Theme

Definition

Example

Impact on flood

victims

Observations of how the flooding
impacted flood victims, including

perspective taking and general concern.

“because my sister was directly
involved in it, she had to leave

her house...”

Lack of control

Flooding as beyond the control of

themselves or others.

“l can’t control the situation of

rising water...”

Impact on
property and

possessions

Mention of negative impacts on
livelihoods, damage to property, and

possessions.

“damage caused to people’s

houses...”

Aid to self or

Support offered in the aftermath of floods

“...the local community acted

others together...helped everyone
within the village when the
houses started flooding...”

Lack of flood A dissatisfaction with prevention “they spent a lot of money on

mitigation measures in place pre-flood and delays in  sea defences and they seem to

responding post flooding.

have made things worse”

Lack of personal

Described themselves as not personally

“did not know anything about

impacts impacted by the floods in any way. the flooding, never heard of it”
Disruption Reference to restricted mobility or “...our village was cut off by
caused by amenities caused by the flooding. water”

flooding

Financial stress

Description of costly repairs, orinsurance

pay outs and problems.

“some people did not have

insurance”

Severity Describing intensity of the weather “how quickly water had risen in
leading up to the flooding or the extent of local canalwhich caused red
the damage caused. alert for our area”

Reoccurrence Description of the floods as “l have experienced itin

commonplace or observation of people

suffering repeatedly.

2007...”

Media reporting

Reference to seeing the impact of the

flooding through different forms of media.

“...seeing what people had gone

through and lost on the news”

Attribution of the

flooding event

Describing, or assigning cause, to the

flooding event.

“it was because of climate

change...”

Miscellaneous

Rare responses including victim blame,
faith, personal resilience, or non-specific
responses including the repetition of the
emotional response or a nonsensical

answer.

“some of them could have

helped themselves more”



