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Dear participant,

Thank you for taking part in our study. We are a group of
researchers working on a study about the lives of city
residents and the natural and social environment in three
European cities. The survey has been organised by the
Maastricht University the Netherlands. We aim to
understand how life events, such as forming a family or
moving to another place, affect the way people get
involved in their community or take care of the natural
environment. Participation takes about twenty minutes.

This questionnaire includes questions about you and your
life in your city of residence. For instance, we will ask
about your main occupation and your family life. We will
also ask about your perceptions of your neighbourhood.

We ask about your neighbourhood of residence. To
ensure anonymity, we will not register the name of the
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neighlbourhood. Instead we use anonymised codes. In
line with GDPR, your answers will remain confidential.
Reports on the study will only mention general patterns,
not individual responses. If you do not want to answer a
question, you can select the option ‘prefer not to say’. You
can stop your participation at any time. The Maastricht
University will retain securely your replies for 10 years. You
can withdraw your data at any time contacting us here
indicating your randomly assigned respondent ID:
${e://Field/Random%20ID}.

Please note: You must be 18 or older to participate in this
study. For more information on the project click_here. For
more information on your rights click_here. For other
questions or complaints about the privacy legislation of
this research: privacy@maastrichtuniversity.nl

To participate in our study, please confirm that:

You have read and agreed to these terms and conditions.

Before we start, do you agree to be invited at a later
stage to answer another survey?
You will still be able to refuse to participate at any time.

Yes
Please provide your email address:
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ONo

Online Survey

What is your year of birth?

Where are you currently living?

O Amsterdam
O Brussels

O London

O other

In which country were you born?

O Belgium

O The Netherlands

O The United Kingdom of Great Britain and Northern Ireland
O Other
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Were you born
in ${g://QID3/ChoiceGroup/SelectedChoices}

Yes

No

We would first like to ask you some questions about
your current place of residence.

In which year did you arrive

to ${q://QID3IChoiceGrouplSeIectedChoices}?

If you were born

in ${g;//QID3/ChoiceGroup/SelectedChoices} and you
always lived there please indicate you year of birth
again.

If you lived in ${q;//QID3/ChoiceGroup/SelectedChoices},
you moved elsewhere and you came back, we want to
know about the last time you moved back.

In which area (stadsdeel) do you currently live?

Centrum
Nieuw-West

Noord
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Oost

West
Westpoort
Zuid
Zuidoost
Dont know

Prefer not to say

In which area (commune) do you currently live?

Anderlecht

Bruxelles/Brussel

Ixelles (XL)/Elsene

Etterbeek

Evere

Ganshoren

Jette

Koekelberg

Auderghem

Schaerbeek
Berchem-Sainte-Agathe/Sint-Agatha-Berchem
Saint-Gilles/Sint-Gillis
Molenbeek-Saint-Jean/Sint-Jans-Molenbeek
Saint-Josse-ten-Noode/Sint-Joost-ten-Node
Woluwe-Saint-Lambert/Sint-Lambrechts-Woluwe
Woluwe-Saint-Pierre/Sint-Pieters-Woluwe
Uccle/Ukkel

Forest/Vorst
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Watermael-Boitsfort/ Watermaal-Bosvoorde
Dont know

Prefer not to say

In which area (borough) do you currently live?

City of London

Barking and Dagenham
Barnet

Bexley

Brent

Bromley

Camden

Croydon

Ealing

Enfield

Greenwich

Hackney

Hammersmith and Fulham
Haringey

Harrow

Havering

Hillingdon

Hounslow

Islington

Kensington and Chelsea
Kingston upon Thames

Lambeth
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O Lewisham

O Merton

O Newham

O Redbridge

O Richmond upon Thames
O southwark

O sutton

O Tower Hamlets
() waltham Forest
O wandsworth

O westminster

O Dpon't know

O Pprefer not to say

Which year did you arrive to this neighbbourhood?

Most of the time you lived in this neighbbourhood, you lived
(with):

] Alone
| vour father and/or mother

L] Your partner(s) /spouse(s)
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One or several brothers/sisters
Your son(s)/daughter(s)
Other relative(s)

People other than relatives
Don't know

Prefer not to say

Most of the time you lived in this neighbourhood, you
were...

Living rent free

Tenant or participating in payment of rent

Oowner

Resident in a hostel (workers), student residence, etc
Other

Dont know

Prefer not to say

Compared to other households in this neighbourhood,
your household is:

With household we refer to you and other people living
with you.

Among the poorest

Below average
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About average
Above average
Among the richest
Dont know

Prefer not to say

All things considered, how satisfied have you been with
your life as a whole while living in this neighlbourhood?

Very unsatisfied

Rather unsatisfied

Neither unsatisfied nor satisfied
Rather satisfied

Very satisfied

Dont know

Prefer not to say

Overall, do you have access to:

Yes No Prefer not to say
Tap water
Electricity
Flushing toilet
Garbage collection

Garbage separation
bins
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Yes No Prefer not to say
Public transport:
near your residence O O O
Public transport:
affordable O O O
Private car O O O
Good quality
healthcare O O O
Good quality
education (schools, O O O
higher education)
Good quality of
housing O O O

Good quality of

support from the O O O

local government

Good quality of
support from NGO's
and local O O O

associations

Where on the ladder would you rank your neighlbourhood
in terms of the access and quality of the green areas?
We refer to public areas: community woodlands, green
roofs, landscape around buildings, street trees, urban
parks and gardens and/or wetlands in the
neighbourhood.

O Very bad
O Bad

O Neither good nor bad
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Good
Very good
Don't know

Prefer not to say

Where on the ladder would you rank your neighbourhood
in terms of the access and quality of support from friends
and neighbours?

Very bad

Bad

Neither good nor bad
Good

Very good

Don't know

Prefer not to say

How often do you move around by foot, bicycle or
public/shared transport?

Never
Rarely
Sometimes
Often
Always

Prefer not to say
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How often do you grow your own fruit, nuts, vegetables,
cereals, or other food and/or keep your own animals (for
instance chickens, sheep or pigs) ?

Never
Rarely
Sometimes
Often
Always

Prefer not to say

How often do you use your own bag when carrying
groceries?

Never
Rarely
Sometimes
Often
Always

Prefer not to say

How often do you take care of the common areas near
your house (pavement, staircase, green areas, etc.) ?

Never
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Rarely
Sometimes
Often
Always

Prefer not to say

How often do you separate organic waste (coffee
grounds, fruit and vegetable peels, garden waste etc.)
from the rest of your everyday waste?

Never
Rarely
Sometimes
Often
Always

Prefer not to say

How often do you make efforts to save everyday water
use (through less number of baths in a week, for cleaning
and cooking, immediate action to repair leaks in water
pipe or tap, ensuring multiple uses of used water etc.) ?

Never
Rarely
Sometimes

Often
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Always

Prefer not to say

How often are you currently volunteering in any
organisation aimed at preserving the environment?

Never
Rarely
Sometimes
Often
Always

Prefer not to say

How often are you currently volunteering in any
organisation aimed at preserving people’s rights (e.g.
right to equality, health, housing, religion, etc.) ?

Never
Rarely
Sometimes
Often
Always

Prefer not to say
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How often do you or your household members wear
second-hand clothes? (We only ask about you and/or
family members living with you)

Never
Rarely
Sometimes
Often
Always

Prefer not to say

How often do you choose certain products to consume
because the people involved in their production are
treated and paid fairly?

We refer to products labelled “Fair Trade”, "Max Havelaar’,
"UTZ etc, but also goods produced, for instance, by
disadvantaged groups in the community, e.g. by an
association empowering women, disabled citizens, etc.

Never
Rarely
Sometimes
Often
Always

Prefer not to say
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Apart from family members and friends, how often do
you help people who are worse off than you, e.g. through
giving food, gifts, donations, or money?

These can be donations made directly to those in need
or through an organisation - NGO, church, mosque, etc.

Never
Rarely
Sometimes
Often
Always

Prefer not to say

How often do you borrow, rent or swap products such as
a hammer, a car or a ladder instead of buying them?

Never
Rarely
Sometimes
Often
Always

Prefer not to say

To what extent do you agree with the statement that you
are making efforts to reduce your use of resources in
order to protect the environment (for instance, using
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public transport instead of driving a private car, recycling,
reusing products, reducing the use of electricity and
water or the generation of waste) ?

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say

Do you agree with the following statements
regarding your neighbourhood?

This neighbourhood is part of my life

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say

| want my family and friends to live here in the future

Strongly disagree

Disagree
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Neither agree nor disagree
Agree
Strongly agree

Prefer not to say

| feel like an outsider in this place

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say

| live here because it is practical

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say

| miss the place when | am not here
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Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say

My friends and/or family here, are a good support for me

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say

| enjoy being involved in the neighbourhood activities

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Prefer not to say
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How often do you feel secure/safe in the
neighbourhood?

Never
Rarely
Sometimes
Often
Always

Prefer not to say

Do you agree with the following statements?

| have confidence in the decisions that the local
government makes to protect the environment and the
community

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

| have the same opportunities as others in the
community

Strongly disagree
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Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

| can say whatever | want in public

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

We have now some questions about your attitudes
on environmental and socio-economic issues.

To what extent do you agree with the following
statements?

Looking after the environment is important, to care for
nature and save life resources

Strongly disagree
Disagree
Neither agree nor disagree

Agree
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Strongly Agree

Prefer not to say

It bothers me that the world's natural environment is
changing so quickly

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

Ordinary people have responsibility to conserve
resources for future generations

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

My individual actions will make a difference regarding
global climate change
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Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

It is important to me to do something for the good of
society

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

It bothers me when people do not care about the
wellbeing of others

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say
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People should help strangers or people they do not know
who need help

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

My own actions can improve how things work in the
community

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

It is important to restrain ourselves from buying new
goods (for example mobile phone, laptop, clothes, shoes,
car etc.)

Strongly disagree
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Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

It bothers me to see in the market so many one-use
plastic products that produce a lot of waste

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

We all have the responsibility to limit our use of energy
resources and cause less pollution

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say
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By swapping and using second-hand clothes or other
products | can contribute to reduce the amount of
pollution and waste produced in the world

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Prefer not to say

We are reaching the end of the questionnaire. We
have now some questions about you.

Do you identify yourself as?

Man
Woman
Other

Prefer not to say

Do you hold the Belgian citizenship?

Yes
No

Not applicable, | am stateless
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Prefer not to say

Do you hold the Dutch citizenship?

Yes
No

Not applicable, | am stateless

Prefer not to say

Do you hold the British citizenship?

Yes
No

Not applicable, | am stateless

Prefer not to say

Where was your first main caregiver born?

In the Netherlands
In another country

Prefer not to say

Where was your first main caregiver born?
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In Belgium
In another country

Prefer not to say

Where was your first main caregiver born?

In the UK
In another country

Prefer not to say

Did you have a second main caregiver?

Yes
NoO

Prefer not to say

Where was your second main caregiver born?

In the Netherlands
In another country

Prefer not to say

Where was your second main caregiver born?
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In Belgium
In another country

Prefer not to say

Where was your second main caregiver born?

In the UK
In another country

Prefer not to say

Are you currently in a relationship (you might be married
or not with your partner) ?

| have a partner for one year or more
| have a partner for less than one year
| do not have a partner

Prefer not to say

Do you have any children? (this includes adopted and
foster children)

Yes
No

Prefer not to say
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What are you currently doing?
If you combine several activities, please indicate only the
activity that you consider the most important.

studying (enrolled in an educational institution)

Economically active; including formal and informal work, family help,
apprentice/trainee or intern

Unemployed
Homemaker
Retired

Other inactive
Don't know

Prefer not to say

If you have any, please indicate what is your highest
diploma, qualification or certificate:

Early childhood education VVoorschoolse educatie; Groep 1en 2 van
het (speciaal) basisonderwijs

Primary education or first stage of basic education Groep 3tot 8
van de basisschool en het speciaal onderwijs; leerlingen van 6 jaar en
oude

Lower secondary or second stage of basic education
Beroepsgericht: WEB-assistentenopleiding (mbo entree-opleiding)
Praktijkonderwij / Algemeen: vmbo klas 1-4. havo/vwo klas 1-3, vavo
(vmbo-niveau), svo

Upper secondary education Beroepsgericht: WEB-
basisberoepsopleiding (mbo niveau 2); WEB vakopleiding (mbo niveau
3): WEB middenkaderopleiding (mbo niveau 4); / Algemeen: Klas 4-6
havo/vwo, vavo (havo/vwo-niveau)
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Post-secondary nontertiary education Not applicable in the Dutch
education system

short-cycle tertiary education Associate degree opleidingen (2-3
jarig hbo)

Bachelor's or equivalent level WO-bachelor, HBO-bachelor, Post-HBO
opleiding

Master's or equivalent level WO-master, HBO-master

Doctoral or equivalent level A/O, OIO, Gepromoveerden, WO-octor
None, but | can read and write

None, but | went to the Koranic school

Don't know

Prefer not to say

If you have any, please indicate what is your highest
diploma, qualification or certificate:

Early childhood education

Primary education or first stage of basic education
Lower secondary or second stage of basic education
Upper secondary education

Post-secondary nontertiary education

Short-cycle tertiary education

Bachelor's or equivalent level

Master's or equivalent level

Doctoral or equivalent level

None, but | can read and write

None, but | went to the Koranic school

Don't know

Prefer not to say
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If you have any, please indicate what is your highest
diploma, qualification or certificate:

Early childhood education Nursery and Reception

Primary education or first stage of basic education Key Stage 1
(Years1and 2)/Key Stage 2 (Years 3-6)

Lower secondary or second stage of basic education Secondary
School - (Key Stage 3 - (Years 7-9)

Upper secondary education Secondary School (Key Stage 4 — (Years
10-11) / GCSE / BTEC Award / NVQ Level 18283 / A-Level

Post-secondary nontertiary education Not applicable in the UK
education system

Short-cycle tertiary education NVQ Level 485 / HNC / HND / DipHE /
Foundation Degree

Bachelor's or equivalent level

Master's or equivalent level [ PGCert [ PGDi
Doctoral or equivalent level

None, but | can read and write

None, but | went to the Koranic school
Don't know

Prefer not to say

We will finish the questionnaire with some questions
about why you decided to live in this
neighbourhood and if you want to stay

in ${qg://QID3/ChoiceGroup/selectedChoices}.
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What was the main reason you moved to your current
neighbourhood?

For employment reasons

For education

For family reunification (join spouse/portner/children)
Because of family obligations/problems

To access health (care)

For better housing |/ housing problems

To reduce cost of housing

To earn money to pay back debt

Because of environmental degradation (drought, erosion, etc.)
Because of an extreme event (flooding, cyclone, etc.)
Social/political problems (discrimination, bad law and order, warr, etc.)
To find better infrastructures (sanitation, electricity, etc.)

Better connectivity (public transport)

There was not enough recreation/entertainment in my previous place of
residence

To broaden my horizons

To return home

Other

Don' t know, too young to remember

Not applicable, Ist. neighbourhood of residence/I never moved

Prefer not to say

Ideally, if you had the opportunity, would you like to go to
another place to live or work some time during the next 5

https://maastrichtuniversity.eu.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_ahLbxmi2wQzswbc&Co...  33/36



18-05-2022 10:24 Qualtrics Survey Software
years, or would you prefer to stay
in ${q://QID3/ChoiceGroup/SelectedChoices} ?

Stay in $ {g://QID3/ChoiceGroup/SelectedChoices }

Go and live in another place in this country— preferably another city

Go and live in another place in this country— preferably in the countryside
Go and live in another country

Don't know

Prefer not to say

Why do you prefer to stay?
Indicate the main reason

| have (access to) employment here

| have (occess to) education here

My family is here / this is where | belong
Family obligations / problems

| have (access to) health (care) here

| am happy here/ | have a good life

| am worried about uncertainties in other locations (relating to work,
dangers, etc.)

| cannot afford to move

| do not have skills/education
| do not know where to go
Other

Don't know

Not applicable

Prefer not to say
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Why do you prefer to go and live in another place?
Indicate the main reason

For employment reasons

For education

For family reunification (join spouse/portner/children)
Because of family obligations / problems

To access health (care)

For better housing / housing problems

To reduce cost of housing

To earn money to pay back debt

Because of environmental degradation (drought, erosion, etc)
Because of an extreme event (flooding, cyclone, etc)
Social/political problems (discrimination, bad law and order, war, etc)
To find better infrastructures (scmitc:tion, electricity, etc)

Better connectivity (public transport)

There is not enough recreation/entertainment here

To broaden my horizons

To return home

Other

Don' t know

Not applicable

Prefer not to say

To what extent has the coronavirus crisis influenced your
ideas on where to live in the next 5 years?
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None at all

A little

A moderate amount
A lot

A great deal

Prefer not to say

Last question: Could you explain why the coronavirus
crisis has influenced your ideas on where to live in the
next 5 years?

Please write full sentences (not only key wordis).

You do not meet the qualifications for this survey. We
sincerely appreciate your participation in our online
survey.
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