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No particular order 

 
Can you tell me about your family and migration history? 
Can you talk about the parcels you sent/received in the past three years? 
Has anything changed about what and how you send in the past three years? 
How did you keep in touch during lockdowns?  
What have you sent during lockdowns? If you haven’t sent during lockdowns, what do you 
feel prevented you from sending? 
Can you tell me more about how you and your family dealt with the pandemic? 
Have you sent/received any items to be distributed to Ukrainian refugees in Moldova – what, 
when did you send/received and how often? What happened to these items? 
Are there any items you could not/did not send, but would have liked to send in other 
circumstances? 
Do you think the parcel van service has been affected by the pandemic and the Ukrainian war? 
If yes/no, how/why not? 
How do you feel your/Moldovan parcel-sending might change in the future, especially in the 
event of another crisis? What do you feel was the role of Moldovans abroad in helping 
Ukrainian refugees? 
Anything else you would like to share about your parcel-sending? 

 


