EU Referendum 2016 Telephone Interviews: Natasha

[image: C:\Users\Edzia\Documents\Dropbox\Edzia and Kristi\Ongoing research\2015 QESB\Communications (SM and PR)\logo drafts\qesb logo 3 HiRes (logogarden) cropped.png]
THE QUALITATIVE ELECTION STUDY OF BRITAIN 2016
Telephone interviews conducted in summer 2016


The EU Referendum 2016 Interviews Dataset 
Version 1.0
Date of release: 12 March 2019


Principal Investigator
Dr. Edzia Carvalho, University of Dundee

International Co-Investigator
Dr. Kristi Winters, GESIS, Cologne

Co-Investigator
Dr. Thom Oliver, University of the West of England, Bristol

Funded by 
British Academy and Leverhulme Trust Small Grant SG142740
and supported by 
Carnegie Corporation of New York, GESIS-Leibniz Institute (Cologne) and University of Dundee


QESB Contacts
qualesb@gmail.com		e.carvalho@dundee.ac.uk	kristi.winters@gesis.org
@qualesb
qualesb2015
‘QESB’


[bookmark: _GoBack]
http://qesb.info


READ ME
Transcribed Telephone Interviews Dataset Version 1.0
On copyright and attribution
Copyright of this transcript belongs to Dr. Edzia Carvalho, Dr. Kristi Winters, and Dr. Thom Oliver. Individuals may re-use this document/publication free of charge in any format for research, private study or internal circulation within an organisation. You must re-use it accurately and not present it in a misleading context. You must acknowledge the authors, the QES Britain project title, and the source document/publication.
Recommended citation: Carvalho, E., K. Winters, and T. Oliver. 2019. ‘The Qualitative Election Study of Britain: The EU Referendum 2016 Interviews Dataset’, version 1.0. Funded by British Academy and Leverhulme Small Grant SG142740 and supported by GESIS, Carnegie Corporation, and University of Dundee. Available at: http://qesb.info
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Reporting conventions used
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Date of interview: 4 July 2016
Interviewer: Dr. Kristi Winters
Interviewee:
	2016 Alias
	Sex
	Special Category
	Age group
	Supporter
	Party
	Strength
	Constituency
	2016 vote 
	2015 vote preference
	2014 vote
	2010 Vote preference

	Natasha
	F
	N
	34-41
	N
	NA
	NA
	Cardiff West
	Remain
	Y, not which party
	
NA
	NA
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[bookmark: _Toc525896978]VOTING DECISION
I: Thinking back, when did you make up your mind -- or did you ever really make up your mind about how you were going to vote? 
Natasha: I made up my mind on how I was going to vote about a fortnight before the election.
I: So what was the time like before that?
Natasha: Before that I was just listening to the different arguments, really.

[bookmark: _Toc525896979]REFERENDUM CAMPAIGN
I: And what do you remember about the arguments that brought you about -- weighing it up on both sides before you ended up coming down on Remain?
Natasha: What I remember is nobody was actually giving any information. There were a lot of numbers being [dandied?] around. And there was a lot of stuff that was clearly incorrect. And I was finding it difficult to sift between the incorrect stuff and the stuff that sounded like it was probably real. So in the end, I didn’t listen to any of it and I just went on what I knew. And what I knew was that I live in Wales, Wales get a lot of EU funding for the deprived areas; I’m a scientist, [and] we get a lot of EU funding to science. Those two things that I knew both needed the EU, so I went for Remain.

[bookmark: _Toc525896980]LEAVE CAMPAIGN
I: [...]
Natasha: The characters from this thing were very... Some stereotypes, their arguments, for Leave. And being all anti-immigration, which also upsets me a great deal because I work with international people and none of them are sitting on their butts doing nothing; they’re all hardworking, intelligent people who have come over here to help. But the [???], actually, I’m not so sad now that we’ve left, because a friend of mine said “no, these are the reasons why we should leave and it’s got nothing to do with racism, and it’s got nothing to do with disliking the EU; it’s to do with the fact that it’s based on the Napoleonic code and we have a different code that our law is based on and it’s very difficult to get there... And he was describing it to me and i thought “oh, thank you, that makes sense actually. That is the first good reason I’ve heard -- it’s amazing! There’s a fundamental incompatibility between the two law systems. Thank you!”
I: And this came after --not before-- the actual results?
Natasha: This was after the results, and he was explaining why he said to Leave, because I knew he wasn’t in any way against the EU. He --you know-- he’s just not that kind of person, and he’s definitely not against European immigrants or anything. But he was basing his thoughts that we should leave on the fact that the two methods of law are incompatible and it was causing all sorts of trouble between the two and if we could sever that, then it would be much easier and simpler to be able to get the laws going through properly. So you could have, essentially, the same benefits that you get from being in the EU but you could have them -- it’s like computer formatting-- you could have them in the right format, so that it all works together, without things being overturned when people go to Higher Courts within the EU, because if you have it here you need one series of --I don’t fully understand it either, but he did go on for a while -- you need one series of bits and bobs and background for the UK law, but then if you go to the EU, things can get overturned. Not because they were wrong here, but because a different form of law is taking precedence at that level.
I: And in terms of the Leave campaign, you said that that was the one, or an example of, a clear message of why Britain should leave. But the rest of the Leave, or for other parts of the Leave campaign, what was your impression of their message or kind of your impression of what they were providing you with in terms of information?
Natasha: Oh. They weren’t providing me with any information! It was all bellicose “we can do better than them!” It was largely their [fault?], it seemed to be “we don’t need Germany and France to tell us what to do!”. That was basically the impression I got from the Leave campaign and I just thought “Grow up!”.

[bookmark: _Toc525896981]REMAIN CAMPAIGN
I: And then on the other side, what were you hearing from Remain? 
Natasha: On Remain, I was hearing “Oh, we need to be terrified if we’re out on our own!”. At which point I also thought “Oh, grow up!”.
I: That’s why you went off on your own!
Natasha: It’s not that I didn’t want information, because I’m not an economist! And I don’t know anything about immigration or anything from the EU, I only know my little area. I don’t know anything about that, so I really wanted good information to tell me what was gonna happen in all the areas I don’t know anything about. But... Did you [find the same thing]? That we just got shrill cries from one side of “We’re doomed, we’re doomed if we leave!”; then from the other side you got the old “Foreigners coming over and taking our jobs!” and “We could have all this money for the NHS!” and... And you look and you thought “Well that’s not true! And that’s not true!” So... What’s true?
I: It seemed to me that what the Conservatives did was they ran the same campaign they ran in 2015, which is you can trust us on the economy, and you can trust our economic competence. Which I think worked really well with Conservative voters. But it didn’t work at all well with Labour voters.
Natasha: No, no. And it only worked well with the Conservative voters because there they were preaching to the converted. Whereas obviously Labour is coming from the point of view of “You can’t [trust?] the Tories”. So if you’re basing your entire argument on “You can trust us!” and the Labour voters are going “Well, no, we can’t”, you know, it’s not really going to work terribly well!
I: Yeah, and the whole idea was that there’s going to be fiscal management and we will have certainty and stability -- and with that certainty and stability we can move forward with economic growth. But if you’re in Sunderland or in parts of Newcastle and you’ve been long-term unemployed, that’s really not a convincing message I don’t think.
Natasha: No, no. I mean, it probably worked quite well in London, but the psychology in London is always going to be very very different, isn’t it?
I: Yeah, this is an interesting... Talking about parts of Wales, and London, and different messages. So your impression of the campaign itself was -- I know what you said, and I just want to make sure I get your whole view here -- was that you listened for about two weeks , and then around two weeks out you decided you were going to make up your own mind. So it sounds like your overall impression of the campaign was that it didn’t provide people, at least with you, with relevant facts that contributed to you making a decision you had confidence in.
Natasha: Yeah. The campaign didn’t at all. Neither of the campaigns did.

[bookmark: _Toc525896982]THE DAY OF THE REFERENDUM
I: So you decided two weeks out. Did you vote on the day of, or did you do a postal vote?
Natasha: No, I voted on the day. I always go to the polling station.
I: Can we tell me a little bit about that day and your experience at the polling station and when you came in at night whether you watched it, and when you found out, the next day for instance, and your reaction?
Natasha: Okay, well, that day I was really busy -- actually I went into school in the deprived areas of Wales that day, where they had a brand new building. The students didn’t appreciate it whatsoever, but they did have a brand new building! So I was actually doing all of that sort of thing that day. And then I came back, sorted out my kids and then went down to the polling station. And they had a huge number of people come through, actually. So I was quite proud of my neighbours and my little community, with actually everyone taking the time to come down and vote. And from that, actually, I got quite a lot of a community spirit sort of thing, so that was nice. And that night, assuming Remain would win, because -- you know, it seemed perfectly sensible. And the next day was... In shock, actually. And because I work at a uni, and as I said, it’s a very international sort of situation there, at the uni there were disbelief and anger and... Yeah, it was all people were talking about the next day. Just how could Britain do this? How could Britain do this? And all over Facebook there’s still anger and sadness as is. But... You know. And some people aren’t willing to accept this. That’s what was the next day: lots of very depressed, very angry people thinking, you know, Little Britain is one.
I: And did you share those emotional sentiments or were you more numb...? What was your emotional reaction to the results?
Natasha: I was... I was angry. I was really angry.
I: And with whom?
Natasha: I was angry with the people who had done the campaigning, because I felt that they had campaigned in such a way that people weren’t voting on facts, because people didn’t have any facts to vote on. And I was angry with people that had voted because they were against immigration, when immigration was a teeny-tiny part of this and, you know what?, you think you’re gonna stop immigration, you got another thing coming for your voters, it’s something that’s not gonna work. You’ve voted to stick it up to the rich people in London? Well, guess who the people that wanted you to vote out were...? It was the rich guys in London. So there was just nothing in it that made sense. And the fact that then that determines the fate of a nation... Ugh. I don’t know how you felt!
I: Yeah. Thunderstruck I guess is a good word, the whole day being unable to concentrate and just trying to find a live streaming of BBC coverage and just watching it voraciously to hear other people’s reactions, because I was just like “well, what the heck happens now?”
Natasha: Well, exactly! What goes on now? And do you guys know what you’ve done? I mean... It was turkeys voting for Christmas, you know? The guys up in the Welsh valleys, the guys who I went to their new school, and they were all, you know, with all these EU funds around them, and they go “Yes, the EU has never done anything for us, has it? Just takes our money!”. Really?
I: You’re standing in it!
Natasha: You didn’t see all of this? All of this? “Oh yeah, the immigrants are coming and taking our jobs...” No they haven’t, just drive twenty minutes to Cardiff and you can get a job! I don’t know. I was just so angry. Yeah.
I: And you’re still quite...
Natasha: I’m still angry about the results. But I’m not... You know, I don’t want it to be changed. It is what it is. And now we need to move on. And if that’s what happened, if we are leaving the EU, we gotta make the best of it. And we should make the best of it. And there are good aspects, as my friends pointed out. There are good aspects. And so, rather than getting angry about -- which I still do, but you know, that’s just me, I’m not doing it deliberately! -- what we need to do is go “Okay, now, what’s the best we can do given the situation? Where can we get advantages?” And we gotta just go with the flow now.

[bookmark: _Toc525896983]SUBSEQUENT POLITICAL CHANGE
I: So talking about some of the fallouts, what are your impressions of the state of the Conservative party?
Natasha: I think that I didn’t like Cameron personally but they lost someone who actually genuinely believed in what he was doing. And I think --as much as it pains me to say-- he’s quite competent. So I think the Conservative party is poorer for this -- and a little bit of my heart is happy about that. And, you know, I think with a little bit of infighting, they should fall apart nicely with this! 
I: I’m basically the same with Republicans in the US, watching them go at each other I’m like “Please get me popcorn, somebody!”
Natasha: Exactly. Exactly! Yeah. Well the world lives and goes “seriously? Him?” I swear 90% --not 90%, otherwise he wouldn’t be there-- but a good 50% of America must be doing exactly the same thing, going “seriously?!”. [...] I’ve had Americans apologise to me for Trump! I’m like, “seriously, I don’t think you’re personally responsible for that. Every family’s got that weird uncle”. 
I: So what about the state of Labour? The Corbyn... Yeah, both parties seem to be fracturing within. So yeah, quite a different reaction for the Labour side. Are you concerned about Corbyn and the way the Labour Party is?
Natasha: Ehm, yes, I’m very concerned for the Labour Party. I think Corbyn struck a chord with the core electorate and he didn’t strike a chord with the actual party. And so what it’s showing is a great big split between what the Labour Party at headquarters thinks that the Labour Party is about and what the grassroots support thinks the Labour Party is about. I wouldn’t be surprised if it becomes two separate parties now, because there doesn’t seem to be much of a link there. 
I: And your impression of how Nicola Sturgeon is handling her side of things up in Scotland in terms of their result and them moving forward... Any impressions of how she’s doing?
Natasha: I reckon she’s doing an awesome job. Tell you what, talking about turning things to her advantage, and you know?, she’s being a leader, she’s... From what i’ve... Again, Facebook -- the media is not being terribly helpful on this-- but my Scottish friends are behind her. So she seems to really have a finger on the pulse of what Scotland wants. And she seems to be doing it really well. Go Nicola. She’s one of the few leaders to come out of this well.
I: Of all the political leaders she’s the one who’s come out of this chaos looking like she has some kind of plan to move forward regardless of what options are presented to her.  
Natasha: She has a plan, but she doesn’t seem to be afraid to take advice on it. It’s not like she’s welded to a position and she will make the information around her fit that position. She’s going “Okay, this is the plan, this is what I believe – let's check!” Alright, thank you. Could you please help with the rest of the UK? Because they could really use your help right now.
I: Could we elect you prime minister? 
Natasha: Oh, rather than... Oh god, the other options! [...]. 
I: May? Some guy we’ve never heard of, who’s like 20 years old?
Natasha: Yeah. And the fact that he’s looking like one of the good options I think says pretty sad things about the Conservative Party right now. Yeah. Theresa May... I’m not going with Theresa May and... I know that she and her department don’t get on, and that’s one of the reasons why she hasn’t necessarily done as well as she might have in the past, but her position to sometimes be uncompromising to no purpose... And that’s not what you want in a prime minister. Thank God Boris is out of the race -- although, to be honest, that was a strategic move on his part, wasn’t it?
I: Yeah, because I think he wanted to leave someone else holding the hot potato. 
Natasha: Exactly, and he’ll come and swoop in afterwards when they’ve done the hard-yard and go “Yes! Look at me! [...] If they’d done it their way I would’ve, should’ve done it, they’d turn out wonderful!” [...] Who else is there? Michael Gove -- yeah, okay, I’m not even gonna talk about that.
I: And then yeah, there’s this younger guy -- I only heard about him from watching something on News Night, his is not a name I was familiar with before then... 
Natasha: The best thing I heard about him -- there was a Radio 4, I don’t know if you get to listen to much BBC over there... [25:10] [...] BBC Radio 4 had like a profile on him. It was all done by his mates, to be fair, so he came out looking like he was a delight to all and sundry, but one of the things that struck me was somebody said “He could’ve been in any party. If he’d been a Liberal Democrat, it wouldn’t’ve surprised me. If he’d been a Labour man, it wouldn’t’ve surprised me.” But he happened to join the Tories.  And I thought “Hm, well okay, that’s alright”. I mean, because the Tories, if there’s someone in charge who’s not super Tory, it’s not so bad, you know?
I: Yeah, moderate. 
Natasha: Yeah, a moderate is better than some of the other options. And he has known tough times, whereas a lot of the others haven’t known what it is.
I: Yeah, he comes from a working class background, didn’t he? They were contrasting him with the Eton backgrounds of Cameron and Johnson.  
Natasha: Yeah. And there is something to be said for, you know, if you haven’t been through something yourself, it is incredibly hard for you to imagine what it’s like. So he offers -- I won’t say necessarily hope -- but not quite so much despair. And that’s good!
I: A possible alternative.
Natasha: Yeah. 

[bookmark: _Toc525896984]LOOKING AHEAD
I: So thinking about the next few months, do you feel quite uncertain and hesitant in terms of where Britain is going? Or do you feel that this is something that is out of your control, you’re just gonna get on with your life, are you gonna be paying attention...? Yeah, what are you kinda seeing for yourself in terms of how you feel about things going forward on a personal level and for the country? 
Natasha: For me, I’m looking at which way to jump. I wish I had the faith that they were gonna make the best of this, but I think ideology is gonna get in the way. So I’m just waiting. And I will see what they do and I will make the best of whatever they throw this way. I don’t feel like -- we obviously don’t have any power as ordinary people, and I don’t think we will have any power and it’s probably best that we don’t have any power, to be perfectly frank. [28:15] [...] Yes. But I’m not expecting everything to go universally well. So it’s a bit like, you know... You know those computer games, where the boulder is rolling towards you and you’ve got to move your character to the left or the right to avoid the boulders? Right? I’m waiting to see which way I’ve gotta go to avoid the great big boulders. As I get to the end of the level, I get to jump up and down and get caught [with it?] 
[...]

[bookmark: _Toc525896985]ANY OTHER COMMENTS
I: [Anything you want to add?] 
Natasha: I would say that my view is fairly broadly representative of my friends, so... And we’re mainly scientists, so, you know, “university educated with small families”. And yeah, we’re all pretty much one mind I think. So if you want to generalise from what I’ve said, it is fairly generalisable.
I: You’re hearing the same comments from the people around you and you’re all in general agreement about the basics?
Natasha: Yes. Yeah.
[ENDS] 
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