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Olivia: Hello, Olivia speaking.
I: Hi there Olivia, is Thom Oliver here from the Qualitative Election Study of Great Britain.
Olivia: Hi, how are you.
I: I’m good thank you. Is now a good time to conduct a 30-minute interview?
Olivia: Yeah, now is fine.
I: Brilliant. Thank you very much for agreeing to the interview. In terms of ethical approval, that should be covered under the previous consent form that you would have signed in April or May last year?
Olivia: Yes.
I: So are there any further questions on the process or the materials that we’re collecting?
Olivia: No. Do you still want me to, because I was sent a consent form to sign and send back, which I haven’t done yet. Do I need to do that?
I: Yes that’s right, that’s basically so we can arrange getting you paid through Dundee University, which has the whole of our research budget.
Olivia: Right. I sent my personal details through, that was one thing, but I was asked to complete a form?
I: Yeah, the form paper is just the internal process so that they can see we’re not paying ourselves out of the budget.
Olivia: Yeah that’s fine. Right I’ll get that done today then.
I: Brilliant. Just to check, is it okay for me to voice record you?
Olivia: Yeah that’s fine.
I: Brilliant. Yeah, so payment will be by cheque. That should be hopefully mid-August, it might be slightly later. Just to check, the name on the cheque’s correct, it’s [**]?
Olivia: That’s right.
I: Brilliant. The structure of the interview, we’ll start by talking about the EU referendum campaign itself, how, when and why you decided to vote the way you did, and then we’ll talk about the result and some of the changes that have happened since that referendum result as well.
Olivia: Okay.

[bookmark: _Toc525896727]VOTING DECISION
I: Okay, so if we can start with before the referendum, thinking back to that period before the referendum, do you recall when you your mind made up as to how you were going to vote? 
Olivia: I made my mind up when I knew there was going to be a referendum. I didn’t need a campaign.
I: So you were completely…
Olivia: Completely committed to remaining in the EU.
I: Was that a long-held belief?
Olivia: Yes.
I: Okay, so even without all the stuff that came out on both sides you were firmly to stay?
Olivia: Well, I think I did waver a little bit at one point but that’s because I was trying to work out what was lies and what wasn’t, because there was so much lying going on. So I did waver at one point, thinking am I doing the right thing, but then I stuck with something that I’d had a long-held belief on.
I: So this [**].
Olivia: And I think also because I live in Wales, and Wales particularly needed to stay in because we were getting more money out than we were putting in and we were a beneficiary within the whole of the UK, so particularly for Wales I wanted to…
I: To remain?
Olivia: To remain.

[bookmark: _Toc525896728]REFERENDUM CAMPAIGN
I: So [**] the lies during the campaign. What things stand out from your memory about the overall campaign? 
Olivia: It was a very bad campaign. People lied. There was a lot of lying. I could be dressing it up as misrepresentation, but it was lying, and it was very disappointing that when you elect people they could behave so badly. I mean, really, the other thing it did for me, but I’ll come to this at the end probably, once we had the result it really, I’d never before felt… I had such a sense of, do I believe in democracy? Because I was so shaken by it. I promise, I had stress headaches for four days afterwards, I was so upset about it, and I think it made me question my belief in democracy which has never happened to me before. But that was because it was a referendum and not an election and in other times when elections don’t go your way, well you’ve got to live it with it for four years. [This is something] I so strongly believed in it and it’s forever that I was really shaken by, my belief in democracy was shaken. Because of the fact that people had lied! You may as well have a benign dictatorship than have elected politicians lying like they did.
I: [Do you think in terms of the lying, was it more the Leave than the Remain?]
Olivia: Yes, yes, yes. I thought they were totally dishonest.

[bookmark: _Toc525896729]LEAVE CAMPAIGN
I: So if we look at the two campaigns in turn, what were your impressions of how the Leave EU campaign did?
Olivia: Well, they lied basically. They obviously went for all the negatives. I think calling it “Brexit” was wrong because I don’t think people fully understood. If you keep saying, it’s like when you call – this is not a very good analogy but it’s all I can come up with at the moment – when children die at the hands of their parents, people say “children died”. No, they were murdered. That’s dressing it up. With this, people were dressing it up and calling it “Brexit” and I think to me, that was wrong. That was totally wrong. We needed to keep calling it “Britain’s future in Europe” or something. So that was one thing I was disappointed with, calling it that, because I don’t think it made people think enough about the consequences. The Leave campaign were obviously focused on the advantages of leaving, that’s what you’d expect them to do. I’ve got more of an issue with the Remain campaign actually because I think they did not sell it enough to people. They didn’t start early enough, they didn’t sell the positives. Wales, to give you an example, Wales did get far more out than it put in. You cannot move in the South Wales valleys for signs that have not got yellow stars on them. Everything up there is funded, and my personal belief is I think the Welsh government let people think that they were funding stuff [**] and then too late they were saying that this is funded by the EU. That’s one reason I think that they should have started selling the positives much earlier, the fact that this many jobs have been created, these many roads, this many promenades on the seaside, this many safe beaches, all the things that they have funded, I think they should have been pushing that for 12 months before constantly and they didn’t. They thought it would go their way and, in Wales, it was easier for the Welsh government to let people think that it wasn’t… they didn’t want to draw attention to it being EU funding. But that’s a very personal view. I have no evidence of that at all.
I: Well personal views are what the research is all about.
Olivia: Yeah. But I’ve got friends who’ve got ample evidence of funding that’s available and honestly, you can’t move in the South Wales valleys for all the yellow stars that are there.
I: Let’s continue with the Leave campaign. What are the [**] that stood out?
Olivia: Well, they made it about immigration, I think. I think they fuelled people’s concerns about immigration and played on that. They made it about immigration and it wasn’t about immigration. And nobody put forward the issue that [**] Britain, I don’t know, I don’t think anybody knows because they were leaving. But to think about, now, if there is a problem it could get worse, because currently with the agreement across the EU, people are returned to the country that they came from, not the country that they’re citizens of, so now that agreement will go, sure as eggs. So they’ll be here, they won’t be going back. I think, as I said, they fuelled people’s fears about immigration.
I: What about the personalities on that side of the campaign that stood out?
Olivia: Don’t stand near Nigel Farage, that’s the best thing. My blood pressure won’t cope. And Boris, ah you know, come on! I can’t say anything, and didn’t Iain Duncan Smith go on that side? So, yes. I mean, I just believe that because of UKIP, what they want, they capitalised on weaknesses in the other campaign then, by making it about immigration.
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I: Okay, so then moving onto the “Stronger In”, Remain  what were your overall impressions with how that campaign did [**] personalities and [**]?
Olivia: I don’t think they started early enough, they thought it was a given because, to those of us that believe in it, it was so obvious that we shouldn’t go out, but I don’t think they started early enough, I don’t think they put out enough about how it affected individual people. The fact that how many jobs have been created in deprived areas, how much money has gone into Cornwall, Yorkshire, Wales and, as I said, I put the blame on that at the Welsh government’s door in Wales but I don’t think they did it in other areas and they didn’t help people understand it wasn’t about immigration. And the fact that, all this stuff about Switzerland was still within the trading area, yes but because they agreed to free movement of people, that is the price we pay, isn’t it? But there’s nothing for nothing in life. The price you pay for free trade is free immigration and the fact is, the disadvantages of not having that free flow of people within Britain. So I think they let down the country very badly. But then, and I say this as a [**], I think Cameron let down the country in agreeing to a referendum because it’s far too complex an issue to put out to Joe Public.
I: Just thinking about some of the personalities in the “Stronger In” Remain campaign, [**]?
Olivia: I don’t know [**] a very good place to Remain. They didn’t… maybe, actually thinking about it now, perhaps they went, I don’t think they did go enough through the facts about how much is coming in and how much job creation there’d been and all the positives. Whereas the other side went with emotion because of people’s fears and, you know, “that lot are coming here taking our jobs!” Absolute nonsense, but that’s what they went with and I don’t think the Remain had a good counter-argument on that.
I: [**] the lack of [**] a counter-claim to sort of balance the claim or [**]?
Olivia: That’s part of what I think about is with emotion. They went beyond fact, people had gone past being about facts because they’d heard so much, and whatever one side put out, the other side put out a counter-claim. So you just didn’t know what to believe in the end because statistics can be interpreted in a variety of ways and you’d have to have all of the facts anyway to make sense of it. I don’t know whether that particular phrase damaged it a lot. I think people were just overwhelmed with all the issues that were being bandied about without… people didn’t have, you know, like that bit about the money coming to the NHS, of course it was never going to come to the NHS and, besides which, the people who said it were not in government to make that happen. So Joe Public was not thinking that through, they were just, “oh yeah, the NHS is in a terrible state. That’s going to save the NHS”. No it’s not, because it’s never going to happen! That was one of the worst ones there was because, as I said, they were never in a position to make that happen anyway. So, I’ve forgotten what your first question was! {laughs}
I: It was just talking about the [**] claims and counter-claims.
Olivia: Yeah, I think people got, well they stopped listening. It’s like when you get nagged isn’t it, you switch off in the end.
I: So did their [**]?
Olivia: Yes.

[bookmark: _Toc525896731]THE DAY OF THE REFERENDUM
I: [**] when did you vote, how was the experience, and obviously did you [**]
Olivia: Well this is unusual, because I was in France [**] before, so I was travelling back that day and my main concern was that I got back here to vote and that we didn’t get a French air traffic control strike, so I was more anxious but I was a bit concerned because I so desperately wanted to vote. So I wasn’t in the country during the day but I got back about 3 o’clock and I was hoping [**] would let me vote, and then I did follow some of the coverage then once we were here, and then I went to bed and I got up at 4 o’clock to check what was happening and it was looking like it was going to be Leave and I didn’t expect to go back to sleep but I did because I’d been up very early travelling, and then I got up at 7 and I had a headache then and I had a headache until the Tuesday… I was really, really upset about it. I still am, I still can’t believe it. I keep thinking like, perhaps they’ve got it wrong, it’s all going to work out. Bless her, my 95-year old Mum is going, “it will all work out,” she said, “I remember going into the EU,” she said, “and we were really anxious about it” and she said, “and it worked out”. “Mum, this is different though!”
I: Did it feel like a different experience from a general election, in terms of the atmosphere or anything like that [**] polling station?
Olivia: No the polling station was really just the same, there were people inside I had a chat to, which is something you wouldn’t normally do about an election, you know, it’s more something like, “oh gosh, it’s been so awful, all this lies that’s been going on”, and the man said, “yeah, but let’s hope it all works out”. He was a supporter of the Remain as well, or so he said. So, did it felt different? Walking up to the polling station it didn’t, at the polling station it didn’t, there was nobody there when I got there but there were people queuing up when I came out, which is unusual but I never thought about that really. So I haven’t got a definite answer to that one.
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I: Fine. Can we just go back to what you said earlier, can you tell me a little bit about how you decide to vote, why you decided to vote that way, you said [**]?
Olivia: Well, I think of myself Welsh-European, not Welsh-British-European, so I wanted free trade, I didn’t know how we were going to get that if we came out. I don’t think the world is waiting to welcome us with open arms, so then that. I think that Wales, particularly, was doing well from the EU in terms of the grants they got. I think things like countries coming in have to have a good human rights record, like the Turkey issue, that is a good thing, that we make people comply with human rights. I genuinely think, and I’m not sure I understood until I looked into it for the campaign, how powerful Britain was in it. Because I did read, I don’t know if this is true, but nothing happened without Britain, France and Germany agreeing. So we were a very key player, but I don’t think we realised that. People weren’t seeing it, we were told that we were being bossed about by everybody else but I don’t think that was the case. I think we had [**] standing within the group of countries. I believe we were stronger as part of that group and I don’t think they’ll go to war without Britain but I do think that our country was safer in than out, because of the sharing of intelligence, pooling of resources, and it’s absolute nonsense to think that because we’re out we’re going to get flooded with cholera because of border control. I don’t believe that at all. I think that we were safer in than we were on our own although I know that we’re still in NATO and I understand that. So, yes, I would say the fact that Wales was doing very well monetary-wise, the fact that, and I worry now about higher education, because a lot of higher education relies on students paying. They don’t want to come. I’ve already heard of students cancelling places here, so I wanted the higher education sector to continue to be as it was, or to grow even. So free trade, security, human rights, funding for Wales. I think those are the main things.
I: You’ve done the heart and head there [**]?
Olivia: Yes.
I: You said you learned of the result around 4 o’clock?
Olivia: 4 o’clock, yeah.
I: What was your reaction, were you surprised by the result?
Olivia: Yeah, and I was thinking, “well maybe there’ll be a last-minute surge. Maybe”. I was still living in hope at that point. 

[bookmark: _Toc525896733]LOOKING AHEAD
I: If we just reflect a little bit [**] and thinking about the next few months [**], what’s your assessment or reflection of how things might go? 
Olivia: I think people are being very… when you’re negotiating, you’ve got to think about what’s in it for them. What’s in it for the EU to negotiate with us and to give us what we want? I can’t see what’s in it for them, to be honest. So I’m concerned that the politicians are not thinking like that and it’s all about, you know, “well, we’re in control of negotiating”. No you’re not. I don’t think we are, and I don’t think we can make ourselves in control. We have to maintain relationships with them for security apart from anything else, we need shared intelligence. I don’t think they would just cut us off but that’s one of the things that is in their interest that they get intelligence from us. So it’s how are we going to sell to them, and as far as I can see, if we want the free trade, we’ve got to agree to the free movement. That’s fair enough, if that’s the conditions then we’ve got to do that, but that is not moving us away from those people are who concerned about immigration. But free movement isn’t necessarily immigration anyway. I’m concerned about foreign nationals living here that they’ll have to start paying for the NHS and the rest of it, will they get the benefits that they need, the pensions or whatever? I want us to be a diverse country because I think that lots of people bring strengths and skills. If we need to look at immigration levels [**] but if we did, then I think you can do that because more than over half of the immigrants in this country are from outside the EU anyway and I don’t know what else [the situation is] in relation to Commonwealth countries but I want a diverse society, I want people to bring strengths and skills. I tell you what I think, we won’t have a hospitality industry if we carry on, because it’s only foreign nationals seem to work in hotels. People will have to go back to washing their own cars. People come to this country and they’re entrepreneurial, they set up businesses, they work hard, they bring things in, they pay taxes. I’ve gone off again [haven’t I?]
I: I was just asking about your assessment or predictions of how things might go [**]
Olivia: I don’t know. I have no idea. I don’t see that we’ve got a position of strength. What are we bringing to the table? I can’t see what we’re bringing. What have we got that Europe wants? I think it reduces our standing in the world, yet people when they want to go back to Great Britain, those days are long gone. Long, long gone. How they think this is going to get us back, I don’t understand people’s thinking. Anyway, we are where we are. Negotiations. I don’t think we’re in a position of strength going to the negotiations, I think we’re going to have to compromise on the very things that people didn’t want compromise on, like free movement. Yeah.

[bookmark: _Toc525896734]SUBSEQUENT POLITICAL CHANGE
I: So, since the referendum a lot has been going on in domestic politics [**] Labour Party, [**] Theresa May being [**]?
Olivia: Difficult one I think. I think it’s really… I don’t know, is the answer, because I feel like he abandoned a sinking ship but the man based his premiership on it, couldn’t not resign really. I don’t see that he had a choice, I don’t see how he could have not gone. It just shows you what a fool he was when [**] putting it out to a referendum [**] So I’m not sure about the David Cameron, I don’t see that he couldn’t go, but I also feel like, well if he’s in it, he didn’t do what we needed to do and then he buggered off and leave us in it. But at least they sorted out the leadership quickly. I know it was by default because everybody kept dropping by the wayside, but at least they got somebody in fairly quickly.
I: Yeah, so a couple of impressions on that then. Theresa May was obviously on the Remain side [**] Do you think she’ll be able to, as Prime Minister, deliver on the result of the referendum vote?
Olivia: Yes, yes I think so. Because she’s got to really because this is her moment in the spotlight and if she wants to remain in the spotlight she’s got to. How they’re going to find a compromise and make it as good as they can for us, I don’t know. My concern is that the likes of, Iain Duncan Smith I always thought was pretty solid but, with Boris there, who I don’t think had thought further than winning the campaign, I don’t think he’d got to the stage of thinking, right if we do get out, what next? It was just like a challenge to win the campaign. But Iain Duncan Smith’s a very experienced politician himself, he was leader of the party at one point, wasn’t he? He was. Yes.
I: [**] general election she doesn’t have a mandate, what are your thoughts on that?
Olivia: I don’t think there’s the appetite for another election at the moment. I can see where people are coming from and we didn’t vote for her to be Prime Minister, but we voted for the party and we’ve got to accept whoever’s leading the party is the Prime Minister and I’m not sure that anybody could cope with any more elections currently. There was one in Wales, that was the other thing for Wales, of course, because on top of that, we had Welsh Assembly elections only in April, and then you had this on top of it, we’re a bit weary I think, and I’m not sure that we could cope with another one.
I: [**] general election, [**]?
Olivia: Ooh, I [**] I don’t really see that we could have another referendum. People have had their chance, who’s to say that people have learnt anything from it? A lot of people are very happy with the result.
I: A lot of people spoke about [**]?
Olivia: Yeah, that’s right.
I: [**]?
Olivia: Well not now, no. That would be undemocratic. It’s gone out to the people, people have said what they want. You can’t then say, well… I could see having another referendum but if you keep doing that it’s like Nicola Sturgeon, you can keep doing it until you get what you want, which is what she’ll do. So I don’t think she could do that and I certainly wouldn’t want it going to parliament now. That would be undemocratic.
I: [**]?
Olivia: Yeah, I’m fine for time, yeah, and I love the sound of my own voice as you’ve gathered! {laughs}
I: So, moving onto Jeremy Corbyn…
Olivia: Oh yes.
I: …and the Labour Party. There’s been lots of things going on [**] what’s going on inside the Labour Party at the moment?
Olivia: Well how on earth they think that if it went to a general election they would get elected with a chaotic [course] I don’t know, there’s all the infighting, they desperately need to sort themselves out and I don’t know how. I think Jeremy Corbyn is a good man, he’s a very honourable man, I don’t think he’s electable as a Prime Minister. But then I’m not sure that Owen Smith is either. I don’t know enough about him, and he’s a Welsh MP, that tells you. I’m interested in Welsh politics and I know nothing about him at all. He’s quite a good orator actually, it’s quite nice to hear, to have another Welsh politician who can speak. I quite enjoy that. I think they’re going to implode and a phoenix will rise from the ashes and it’s not going to be Owen Smith.
I: [**]?
Olivia: Yeah,
I: [**]?
Olivia: Oh they’ll never get anywhere will they? I don’t know what’s going to happen. I think that probably Corbyn will win the vote and then, another 12 months down the line, something will happen and one of the younger ones will probably come forward and take it forward. I’m not sure who in the younger set. It’s a right mess and I can’t see how they think, the way they’re going, that people are going to be interested in voting for them and, only because… I don’t think that he’s a bad man like I think some politicians are, I think he’s a good man, I just don’t think he’s electable. He’s not a leader. He’s a good politician but not a leader.
I: A lot of people have spoken about [**] people have also said that about Jeremy Corbyn [**] strong conviction politicians [**]?
Olivia: Hmm. I don’t know… I don’t know. The thing is, because I’m more interested in Welsh politics so I know more about the Assembly and the Assembly politicians but we don’t have the quality of politicians in Wales as England. It’s going to get weird now because you’ve got the likes of [Leanne]. So in Wales there’s some good people but nobody that’s outstanding. In Westminster, again, people wanting to do the right thing and good people but there’s nobody stands out particularly that I can think of.
I: [**] attitudes of the governments of certain other European countries, do you think their attitudes towards Britain will change?
Olivia: Politicians will, I don’t think people though. I was talking to somebody this week who, well my mother’s friend, you know, that side of the family they’re from and in their firm they got all the expats and had a party with them to say, you know, you’re welcome and we want you here. Don’t think anything’s altered. So you hear about these bits of [**] in a way I’ve been like a, this is politically incorrect, but like a nutter since the referendum, going round smiling at people I think might be immigrants because I want to keep things, you know, you’re welcome, please don’t think we’re saying we don’t want you, because we do. Well I do, anyway. So politically I think it will because we’ve rejected them and they are worried that other countries will do the same. If some of these other countries have a referendum, they’d be out as well and then it’d be a pack of cards. So I think politically they’re concerned about the effects on it. It’s such early days, isn’t it, yet? Who knows longer term what the effects will be, but individual people I don’t think, people are people, aren’t they and, this was before the referendum, but when we were in France the Euro [**] shopping and the shop assistant said to me, “aren’t you afraid of terrorism”? [**] really think about it. No. And they were grateful we were there and I think there might be some more of that in France if they get more of the atrocities. So politicians, yes, ordinary people, no.

[bookmark: _Toc525896735]ANY OTHER COMMENTS
I: [Do you have any questions for me or about the research at all]?
Olivia: What’s going to happen once you’ve collated all the responses?
I: [**] we talk to you on a fairly regular basis [**] very very interesting campaign and very, very different to what we’ve had before. So we’ll bring that together [**] we’re getting them transcribed, everything will be anonymised [**] content analysis of what people have said [**].
Olivia: Good, so can I read that?
I: Absolutely, because you are…
Olivia: Will you be sending a link to the paper when it’s published or whatever?
I: We will be. Obviously the academic paper will take a long time to get through [**] but what we want to try to do, because we’ve got a very willing and helpful cohort people who are participates and part of the study, we will be sending emails to our participants [**] that we do so we might for example be doing discussion events [**], blog posts, just to let you know [**], where it’s going, [**] very happy to share what [**] whoever’s part of the research [**].
Olivia: Good. Okay, that’s excellent.
I: That’s great. Well thank you for your time.
Olivia: No problem. Okay, nice to speak to you.
I: All right, take care, bye.
Olivia: You too, bye.
[ENDS] 
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