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On the transcription
All participants’ names have been changed and any direct or indirect identifiers removed to protect their anonymity.
The transcripts in Version 1.0 do not have enhanced data recovery including all non-verbal communication. It includes the basic transcription of words said by participants. The participants have been identified through attribution by the interviewer. 
Initial transcription by: Helen Rana, Bristol, UK, www.helenrana.com.  
Contact: admin@helenrana.com.

Reporting conventions used
We have used ** to indicate words, phrases or sentences which we could not hear. 
Italic font indicates we have taken a guess at a word/name etc. 
Words in parentheses {} indicate physical gestures or what can be heard on the tape but cannot be clearly articulated into specific words. 
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Date of interview: 1 July 2016
Interviewer: Dr. Edzia Carvalho
Interviewee:
	2016 Alias
	Sex
	Special Category
	Age group
	Supporter
	Party
	Strength
	Constituency
	2016 vote 
	2015 vote preference
	2014 vote
	2010 Vote preference

	Charles
	M
	SAH parent
	34-41
	N
	NA
	NA
	Edgbaston
	Remain
	
Y, and party
	
NA
	NA
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[bookmark: _Toc525896938]VOTING DECISION
I: If you cast your mind back to before the referendum, do you recall when you made up your mind as to how you were going to vote? 
Charles: Probably about two or three weeks before. And it was quite interesting because normally with an election campaign you’ve got all the baggage and your preconceptions and your experiences from the past. With this, because it was something unique, I took a pretty much conscious decision to not make my mind up too early and to really, really look at all the materials. So I really paid quite a lot of attention to the election materials and what was going on with a view to feeling like I had made my mind up purely on the basis of that, rather than any kind of pre-existing prejudices.
I: That’s brilliant. And was there something that happened or something that made you think, okay, that’s how I’m going to vote?

[bookmark: _Toc525896939]REFERENDUM CAMPAIGN
Charles: It was a combination of things. It was more the weight of the fact that I felt like the Leave campaign was very very thin on, ehm, you know, detail of what “Leave” would look like. That was part of it [...] and therefore in some sense of just being a safer option to stay. And then another part of it was that as the campaign got, it got increasingly -- I felt it got increasingly -- racist and bitter. Particularly from the Leave side. I received a particular piece of election communication from the Leave team that I found quite offensive. And that was a big part of it. Just generally moving me away from wanting to associate with that.
I: Continuing on with the campaign, what were your overall impressions of the campaign in general -- so not necessarily Leave or Remain, just the entire campaign atmosphere? So is there anything that stands out in your memory if anyone were to ask you “what do you remember from the referendum campaign?”?
Charles: Ehm. I think the Jo Cox murder would be up there, because although I’m not saying it was a result of the campaign, it felt very much part of the atmosphere that was happening at the time and it was obviously very distressing, and it felt like a turning point that there really had been something stirred up that was very unpleasant. So I think that may have been -- that will be the thing that stands out to me now. And that and the 350 million pound claim, which was obviously bogus. And yeah, I was amazed --absolutely amazed-- that they could continue to use [it] in their communications. And that really shocked me -- that the communications could be so clearly untrue. I was quite... It’s probably those two things.

[bookmark: _Toc525896940]LEAVE CAMPAIGN
I: You already mentioned some of your impressions about the Leave EU campaign. Do you want to...?
Charles: There was “Leave EU” and there was the official campaign. Because “Leave EU”, for us it was... Yeah. But then there was the other official one.
I: Do you want to build on your impressions of the official campaigns, perhaps, the other groups like “Leave EU”...?
Charles: Well, “Leave EU” was, you know, I mean, I wasn’t a big fan of Nigel Farage, I find him absolutely repellent. And obviously when he unveiled that poster --the infamous poster-- that was very much a real kind of, you know, very repugnant. I was aware that the main campaign did not involve him, and so I was a bit more warmly disposed to that. My MP, Gisela Stuart, was the Chair of the Leave campaign. And at the end of the election campaign last year I actually ended up doing some work for her once I had made my mind to vote for her. And so I was particularly hoping, trying to separate her in my mind from Farage, because it was so distressing. So I was aware that there were two separate campaigns. But I was distinctly unimpressed with the fact that the official campaign went down the route of lots of sort of, in my opinion, racist innuendo.

[bookmark: _Toc525896941]REMAIN CAMPAIGN
I: So on the other side, what were your impressions on how the official Remain campaign did?
Charles: I thought it was very, very poor. The first thing that I actually received -- of anything -- was a communication, a government communication saying that we ought to stay. And I was quite surprised that that could happen with taxpayers’ money. I was, you know, that was quite surprising, that you could actually have that. But beyond that, I felt like the campaign was very lost and there wasn’t really any... I think the problem I felt was that they’d been -- they’d learnt from the Scottish Referendum campaign that people don’t like it if you just say “fearmongering” things as they say it. So I think they were very much pulling their punches in terms of what the negative impacts would be, I felt that they could’ve actually been more clear. [And what really brought it home to me was]  when I was driving home to Birmingham and there was a large UKIP poster on the motorway sidings, and the slogan there was: “Be on the safe side, vote Leave”. And I thought it was quite remarkable that the campaign that was basically a leap in the dark --we didn’t know what was gonna happen with Leave-- were able to say something like that without it appearing --apparently to lots of people-- appearing absurd. And I felt that that was the message that the Remain campaign should have been using, and I didn’t get that very strongly at all. [I was] particularly disappointed with the Labour Party’s response as well.
I: In what way?
Charles: The Leave campaign essentially was fronted by Farage, Gove and Johnson. And the Remain campaign by Osborne and Cameron. And a lot of people will find themselves instinctively not wanting to side with any of those.
I: So what do you think Labour should’ve done differently?
Charles: I think they should have been much more visible. I think they should’ve stood alongside the Prime Minister and said “This is what we should do”. In the Scottish Independence Referendum I remember there being a letter that was written by Nick Clegg and David Cameron and Ed Milliband saying “one of us will be Prime Minister after the election, these are our pledges”, and it was very clear. With this, Corbyn refused to appear on a podium with Cameron, which I thought it was really a very, very weak move, particularly when you bear in mind the sort of people he has been sharing a podium with in the past. So I think he should’ve been more visible in the campaigns. I also think they should have addressed full-on the big question -- I felt that they had refused to acknowledge people’s concerns about immigration and therefore allowed it to become a much more poisonous and, in my opinion, racially-charged discussions.
I: And do you think that the campaign as a whole -- so irrespective of party, the Remain campaign as a whole -- was guilty of not addressing immigration? Or do you think that that had partisan leanings?
Charles: I think it had partisan leanings. I think Labour were shying away from it. And Labour were the people that would’ve been able to have, I think, afforded that debate a calmness that was more separated from racism. I think that the Leave campaign was very much, well, particularly the “Leave EU” were just unpleasantly racist in my opinion, and I think the Labour Party could’ve said -- because they knew that it was a concern, that it is a concern that a lot of people had, and it was therefore something that they should address and say “This is a legitimate concern that people have; however...”. Because the first thing we hear when the Leave campaign win is “Oh, yes, immigration can’t be controlled actually”, or might not be. And I think a lot of people on the -- who did vote Leave -- will be very, very unhappy that what they thought they voted for won’t actually come to pass. And that goes for the whole thing.

[bookmark: _Toc525896942]THE DAY OF THE REFERENDUM
I: Let’s talk a little bit more about your impressions of what has happened since and moving forward. So moving away from the campaign to the day of the referendum. Perhaps you could think back to that day and tell me a story about what that day was like -- so, for example, when did you vote? What was your experience of voting? Did you watch the news coverage at all that day?
Charles: Well. The school was closed because there was a polling station at the school, so I was looking after the kids all day. I took the kids somewhere, anyway. So I went and voted at some point mid afternoon, I got someone to look after the kids. It was very much the same as any other voting experience. I found the actual ballot paper quite interesting because of its simplicity compared to the ones we usually see where we have multiple candidates. It just very much an in/out, very straightforward. And that in a sense made it more kind of stark that this has happened. The other thing I felt the difference about this vote and other times I’ve voted was the fact that I felt that my vote was actually gonna be counted, you know, that when I saw the final results I was gonna be one of those numbers. Whereas other times I thought I very rarely voted for a winning candidate and my vote is therefore just essentially gone in the great scheme of things. So that was quite enjoyable as well. And then on the day, I obviously watched the polls coming through. I thought --as everyone-- that it was gonna be Remain. I think a lot of people, and certainly a lot of people I speak to, had just not believed that it was not going to be. [We / they] were quite shocked. Then I tried to stay up -- I stayed up until about midnight, and then I realised there wasn’t gonna be any results for ages. I went to bed, woke up at about 5 and checked the results on my phone and was quite shocked.
I: What was it about the results that shocked you?
Charles: I just hadn’t expected it. I had always thought, when it came to the crunch, people would vote for the status quo because there were... It was gonna be the safer option. I think I misunderstood how angry people were and I was quite shocked. Because also where I live is near the university --where you did the group. Most of the people around here, or many of the people around here, work either at the university or at the hospital. And there’s a lot of people from overseas and Europe living around here. So I hadn’t spoke to anybody or seen any posters for Leave. So it felt very much like Remain was in the ascendency and there was a lot of Remain, kind of, sentiment. So it was quite surprising to see it.
I: Were there any other aspects of the result that you felt were either in line with what you thought or completely opposite to what you had initially thought?
Charles: No, obviously it was all or nothing. I think it took a short time for the kind of enormity of it to sink in. And the fact that was different to other elections: there’s no second chances, there’s no five-years-down-the-line-things-will-change, there’s no chance of it kind of falling over. This was final and forever. So I think that was something that felt different about this election compared to the other ones. Or this vote.

[bookmark: _Toc525896943]LOOKING AHEAD
I: There are some talks about the possibility of maybe a second referendum. What do you think about that? 
Charles: I don’t think it would happen. I’m not sure that I would want it to happen. Well... I think... What I’ve come to feel about this is that -- obviously, one of the things I feel quite strongly about and I haven’t said is that I don’t think it should’ve happened. I think it was a terrible idea to have a referendum and we’re really feeling the ill-effects of it. That’s one part. But the second part is, the referendum was based on two questions: Remain or Leave. But Remain was fully defined, we knew what Remain was. We didn’t know what Leave was. And what has become clear to me is that people took it to mean different things. Some people voted Leave because of questions of sovereignty; some people voted Leave because of fears of immigration, often very ill-informed fears of immigration that they make no sense because they talk about, you know, having more Syrians for example -- a completely separate issues. So I think the problem with the referendum was that people were voting for different things. So in terms of a second referendum, I think it would make sense --if and when negotiations have taken place to a point where we would understand what Brexit really meant, there was a much clearer definition of things like ‘would we be able to control immigration?’, ‘what would the economic impact be?’, ‘what would the legal impact be?’ -- and then have a referendum on that. I’d welcome that; not just a simple re-run of it now, because I think, well, you know, that is what people said, we did have a campaign. But I think a referendum on what the kind of reality of Brexit would be, I would welcome. Does that make sense?
I: Yes. I would like to ask you to clarify something that you mentioned, which is: you initially thought that a referendum shouldn’t have taken place. Could you tell me why you thought that?  
Charles: Well, because it’s a very complicated issue that we... I went in thinking “I don’t know enough about this, I don’t know what the issues are”. As the campaign went on I didn’t feel like I had been fully [informed]. I knew it was gonna be very, very complicated. I feel like we elect representatives to make these complicated decisions and to study them on our behalf. We don’t... I also think the referendum was fatally flawed in that it was simply... One thing that was defined -- as in Remain, which we knew what it would be -- versus basically whatever you could imagine Leave to mean. And because people imagined different things, I think people are gonna be very angry. [They were] sort of very rapidly lured, but all of the promises that were made were rubbish, and that the things that people thought they were voting for... the Leave campaign is now saying “Oh well, you know, we never said that!”. And some of them were in my opinion pretty much explicitly saying something which they then rode back on immediately. And that’s a separate issue. In terms of why it shouldn’t’ve taken place, I guess that reason: it shouldn’t’ve taken as in not fully defined, what it was. If you compare it to the Scottish Independence Referendum, the Scottish government there produced a document, you know, a big document on what independence would look like. It was a white paper that had lots of details on how all these different things would work. So people were voting on the basis of knowing what they were voting for. Because they had absolutely nothing like that for Leave, no definition at all, we don’t know whether people were voting, as they say fighting, for different things.
I: So thinking about the next few months, what is your assessment or prediction of how things will go?  
Charles: Well, I mean, we’ve been the news the last few days -- I wouldn’t predict anything! I don’t think anyone has any idea. I think there should be another general election. I feel quite strongly about that. Because -- two things. One, the constitutional landscape is now so different from the last election. The world has changed quite significantly, and therefore people’s decisions may have changed because they are, obviously, in different worlds. That’s point one. The second point is the role of the Prime Minister is now very different and the role of the government is now quite different, because a big part of the next few years of government is going to be negotiating this thing. And therefore people might choose their leaders differently because their leader will have -- now has -- a very different job than they had two months ago. So I think, right, you know, because of that, I think that there’s a kind of obligation almost to have an election. Because we’re essentially a different country than we were at the last election. 
I: Can I just probe you on that, in terms of, you mentioned, the constitutional landscape has changed. Can you tell me what you mean by that?
Charles: Well, our relationship with -- potentially, when it all shakes down -- the legal system will be different, we won’t have the same, obviously, the European legal system; we won’t have the same economic system; we won’t have the same international position that we had before. So all those things --which are huge!-- will be changed. We don’t know exactly how in all cases and in what way they will be, but they will be different, you know. Our relationships with our neighbours, our partners and allies is different; our military relationships are different; our economic relationships are different; our fiscal relationships are different; our legal relationships are different; and the legal standing of our citizens is different. And also, of course, there’s the issue of Scotland being very different. They are existing in a world where they have unambiguously voted to Remain, and yet are having to leave. So their position is very different, and their relationship with England is very different. So I think those are enough reasons to say that we are very much, you know, it’s been a seismic shift. And therefore you could argue that the last government is obsolete and we need to chose a new one. I don’t think that that is to say... The fact that whoever is in charge is now gonna be in charge of mind-blowingly complicated, potentially incredibly dangerous negotiations -- which wasn’t gonna be the case before.
I: What about your outlook for the next few years? We were just talking about the next few months in the previous question. What is your outlook for the next few years?
Charles: Well, my mood veers somewhat. I think you’d be mad to make a prediction, so I’m not going to do that. I think the one thing I would say is I have a --particularly now that Boris Johnson has left the stage-- I think we’re gonna end up with a political establishment that essentially didn’t want to Leave. We’re gonna end up with a corporate, commercial environment that didn’t want to leave. And because of that I have a suspicion that the negotiations will be toward some kind of compromise that is a face-saver for everyone. So it may end up being that Britain remains a member of the EEA, but not the EU, and retains free movement of people in order to remain part of the single market. And then it will therefore be true that we have left the EU and therefore the letter of the referendum will have been adhered to -- but not the spirit. And that I think could lead to a lot of anger, I think, if that did happen. But that’s the problem I said before: that people have not... It was not clear what they voted for. They just voted to leave the EU, which could mean anything! It could mean not having any relationship with Europe at all, it could mean becoming something new like an associate member of the EU where we’re basically a member but with some little differences. And because of that -- and I think that, you know, the establishment being as it is, wanting to allow basically the free movement of money, will be pushing for that. And as I said, I can see a lot of anger for whatever proportion it is of the population that voted this way because they wanted control of immigration as they see it. Who knows? But I think it’s the end of Labour, I think it could be the start of a very unpleasant right wing splinter party rising out of the ashes of UKIP... So basically I think we’re all doomed!
I: I hope not!
Charles: I’ve been talking to a lot of people about it, and the atmosphere is very much one of misery and fear. A lot of concern, a lot of people rushing to get EU passports if they’re eligible for them, and a real sense of shock that the... There’s a belief --and how true this is, I don’t know-- but a lot of people feel that there is a lot, a sizeable part of the population that is essentially... Racist. And I think people are quite shocked by that. I don’t believe that myself, but I think a lot of people think that that’s the only explanation, maybe, for the vote. And obviously that’s quite distressing.
I: In a way it’s too think of what’s happened in terms of binaries, I mean, we don’t necessarily need to think of it in that way, but the choice that we had was a binary choice: it was either Stay or Leave. And so maybe going on from that, do you think that this referendum had winners and losers? And if so, who were the winners and who were the losers?
Charles: I don’t think it had any winners, honestly. I think the way it’s been presented, it’s this whole thing was a vanity project for Boris Johnson and Michael Gove as a power play; it wants to lose but come out smelling of roses. And now it feels almost enraging that Boris Johnson isn’t standing, because we felt, well, “you messed all this up, now you gotta clean it up” -- and he’s not even gonna do that! I can’t see any winners, really. It’s been disastrous for the Labour Party; it’s been disastrous for the Tory party; it’s been disastrous for the economy, I believe it’s gonna be disastrous for the economy... I can’t see any winners, really, apart from that odious man Nigel Farage and the racists, because... We’ve seen a fivefold rise in hate crime since the result -- that’s been reported to the police-- which is massive! There’s a lot of people now who think this is a vote for racism. And again, I believe part of that is the fact that it was a blank slate, you know, the definition of what Leave meant, the fact that it was such a binary thing, allowed people to say “this is what I have defined it to mean”. So I’ve spoken to friends of mine that are very thoughtful and not racist at all who were talking about issues of sovereignty and of the primacy of democracy and all those things. But then I know that there are other people for whom it is a way of sending the foreigners home. And I think that’s the great tragedy of it: if the referendum had been much more clearly defined and if it had been said “we might not be able to control immigration”, whether or not as many people would’ve voted for it? I think when they discover that immigration is going to continue because it’s part of the modern world they might end up being really annoyed. So I think they’ve lost as well. So I struggle to find a winner with the possible exception of Theresa May.
I: And that is because... Why do you think she’s a possible winner?
Charles: Because I think she’ll be the new Prime Minister. But I think it’s a lot of suffering and pain for that very small victory. And certainly I would personally much prefer David Cameron as Prime Minister. I think he’s a loser... Yeah, I can’t see a winner. That’s why it feels like such a catastrophe and you feel like there’s gonna be years of chaos and real hardship. And everyone seems to have... It seems like the whole thing was about a [nutty?] project for Boris Johnson to show off in front of the cameras. And the fact that there was no plan suggests that to me: no one ever thought about it as actually happening. And now we’ve left with this... It feels like an enormous terrorist attack had occurred. And yet it was something that we did to ourselves. That sounds really dramatic. [32:15] [...] Although I am not sure I articulated that well -- “terrorist attack” would be distasteful particularly in the light of what’s happened this week. What I just mean is it feels like a big act of self-harm, an act of wilful damage to our standing in the world, to our economic prospects, to our relationships with minority communities... And all of that will have no benefit. There’s not even the silver lining of an upside. There’s only downsides to me.
[ENDS] 
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