EU Referendum 2016 Telephone Interviews: Carter

[image: C:\Users\Edzia\Documents\Dropbox\Edzia and Kristi\Ongoing research\2015 QESB\Communications (SM and PR)\logo drafts\qesb logo 3 HiRes (logogarden) cropped.png]
THE QUALITATIVE ELECTION STUDY OF BRITAIN 2016
Telephone interviews conducted in summer 2016

 
The EU Referendum 2016 Interviews Dataset 
Version 1.0
Date of release: 12 March 2019


Principal Investigator
Dr. Edzia Carvalho, University of Dundee

International Co-Investigator
Dr. Kristi Winters, GESIS, Cologne

Co-Investigator
Dr. Thom Oliver, University of the West of England, Bristol

Funded by 
British Academy and Leverhulme Trust Small Grant SG142740
and supported by 
Carnegie Corporation of New York, GESIS-Leibniz Institute (Cologne) and University of Dundee


QESB Contacts
qualesb@gmail.com		e.carvalho@dundee.ac.uk	kristi.winters@gesis.org
@qualesb
qualesb2015
‘QESB’



http://qesb.info


READ ME
Transcribed Telephone Interviews Dataset Version 1.0
On copyright and attribution
Copyright of this transcript belongs to Dr. Edzia Carvalho, Dr. Kristi Winters, and Dr. Thom Oliver. Individuals may re-use this document/publication free of charge in any format for research, private study or internal circulation within an organisation. You must re-use it accurately and not present it in a misleading context. You must acknowledge the authors, the QES Britain project title, and the source document/publication.
Recommended citation: Carvalho, E., K. Winters, and T. Oliver. 2019. ‘The Qualitative Election Study of Britain: The EU Referendum 2016 Interviews Dataset’, version 1.0. Funded by British Academy and Leverhulme Small Grant SG142740 and supported by GESIS, Carnegie Corporation, and University of Dundee. Available at: http://qesb.info

On the transcription
All participants’ names have been changed and any direct or indirect identifiers removed to protect their anonymity.
The transcripts in Version 1.0 do not have enhanced data recovery including all non-verbal communication. It includes the basic transcription of words said by participants. The participants have been identified through attribution by the interviewer. 
Initial transcription by: Helen Rana, Bristol, UK, www.helenrana.com.  
Contact: admin@helenrana.com.

Reporting conventions used
We have used ** to indicate words, phrases or sentences which we could not hear. 
Italic font indicates we have taken a guess at a word/name etc. 
Words in parentheses {} indicate physical gestures or what can be heard on the tape but cannot be clearly articulated into specific words. 
EU Referendum 2016 Interviews


Removal of direct and indirect identifiers are set off with + word
2
Date of interview: 21 July 2016
Interviewer: Dr. Thom Oliver
Interviewee:
	2016 Alias
	Sex
	Special Category
	Age group
	Supporter
	Party
	Strength
	Constituency
	2016 vote 
	2015 vote preference
	2014 vote
	2010 Vote preference

	Carter
	M
	Retired
	65-72
	Y
	Tory
	5
	Colchester
	Leave
	Y, and party
	NA
	[bookmark: _GoBack]NA





Contents
INTRODUCTION	6
REFERENDUM CAMPAIGN	7
LEAVE CAMPAIGN	8
REMAIN CAMPAIGN	9
VOTING DECISION	9
THE DAY OF THE REFERENDUM	10
SUBSEQUENT POLITICAL CHANGE	10
LOOKING AHEAD	11
ANY OTHER COMMENTS	12



[bookmark: _Toc525542600]INTRODUCTION
Carter: Hello, is that Thom?
I: Yeah, good morning Carter. How are you?
Carter: Yeah, fine, I’m good.
I: Okay. Firstly, thanks very much for agreeing to be interviewed.
Carter: Yeah, that’s okay.
I: I’ll just go through a little bit of the introduction really. In terms of ethical approval, that will be covered under the previous consent form which you probably will have signed in April and May 2015.
Carter: Yeah.
I: So do you have any further questions on the process or the materials that we’re collecting?
Carter: No I don’t, no.
I: That’s great. Is it okay then for me to record this interview via a Dictaphone?
Carter: Yeah that’s fine.
I: That’s brilliant. So, in terms of the structure of this interview, we’re going to start by talking about the referendum campaign, how, when and why you decided to vote the way you did, and then talk a little bit about the results.
Carter: Right, okay.

[bookmark: _Toc525542604]VOTING DECISION
I: Okay. So starting before the referendum, thinking back to that period before the referendum, do you recall when you made your mind up as to how you were going to vote and what do you remember about when and about that process of making your mind up? 
Carter: I remember the talk over years that we might have a referendum and looking forward to it and hoping that it would happen. I suppose briefly I thought, oh well, if it’s a cup that passes over, so to speak, and one never gets the choice, so be it, I may have been resigned to that. But I looked forward to the referendum and I think I was always clear that I was unhappy with the EU as a system of government.
I: Okay, so was that a decision that you’d come to some years ago and that’s continued through what’s been happening?
Carter: Yes, and I think it got stronger as I inspected more the way the EU had structured itself with a kind of lock-in qualities, a bit like a sales machine that was entrapping you and keeping you. 
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I: Okay. Thinking a little bit about the campaign itself, what things stand out in your memory about the overall campaign?
Carter: Well I got involved in the campaign, my son even more so, he became the coordinator for the Colchester constituency for Vote Leave so obviously he co-opted me a great deal for a lot of canvassing work and leafletting work and stall-holding work and on referendum day I was involved in getting the vote out. So I played a big part and he had a considerable part taking blocks of leaflets and so on and tradesmen or whatever you call them, delivery men coming to the door with boxes of leaflets and everything, and a great deal of planning of the contacts in the parts of Colchester that we would target.
I: That’s great. You’re the first person that’s talked about an active involvement in the campaign itself. In terms of how that campaign played across the UK, through the media or through the various politicians making statements, what do you think stands out as the overall campaign in terms of the messages or personalities or…?
Carter: Well I suppose I’ve only got routine things to say there. Clearly people like Liam Fox and Boris Johnson, you know, come to mind. Locally, in a neighbouring constituency of mine is the MP Bernard Jenkin, who was one of the powerful forces in Vote Leave. He did a lot of work actually in Colchester, which isn’t even his constituency. Will Quince, the constituency MP for Colchester, stayed in the background but we understand he was a Leaver but his neighbouring chap played a lot of part with us, he did some canvassing and leafletting and so on, door-to-door work in conjunction with my son’s organisation.
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I: Overall, just thinking about the Vote Leave campaign and the Leave EU campaign, what was your impressions of how well – obviously the result shows how well that campaign did – but how that campaign managed to get its message across and, if you evaluate that campaign? 
Carter: I hope this answers your question. I felt it was a slick organisation. You know, the software was set up for the contact making, it had one problem insofar some of the time coordinators like my son actually didn’t see some communications, which was a strange fault in – oh dear, I forget the name of the software communication system that was used. But anyway, otherwise it did a very good job and it seems that there were people who thought about things, they planned what areas of Colchester for instance would be most susceptible and most appropriate to canvassing. And with our stalls in the town where we asked people to commit, that’s not the jargon, I think some other jargon, you know they signed up and gave their postcode and the house number which then meant we could follow them up to get out the vote on referendum day and some of them the days previously.
I: That’s interesting, obviously a very well-organised and slick local campaign that was about engaging voters and then getting the voters along.
Carter: Mm. My impression is that that slickness was probably replicated elsewhere.
I: Okay. In terms of the national messages that the key campaigners were making across the campaign on the Leave side, how well do you think they did in both the media in the various debates, in portraying the message? 
Carter: Well I suppose I would say this wouldn’t I, I thought they did a good job. But I feel as if I can put some objectivity into it as well. I think there was a lot mis- sorry, to answer your – you’re not asking me about the other side at the moment are you, you’re asking me about Vote Leave? Okay, so I feel that Vote Leave managed well to, for instance, promote the £350 million thing. I know there were times when I thought, “oh dear, was this a good idea?” but, I mean, £350 million is a genuine figure, of which some came back, and I think people including Boris Johnson did well to stick to the figure. In any case, to have wobbled on that would have probably looked very bad but, you know, it is a true figure that went into the EU and I’m keen to say the “EU” and try and avoid saying “Europe” for the confusion that leads to. And then of course some of that money came back in grants and whatever else, which is what you would expect, like any tax.
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I: That’s it. And then, moving on to the Remain campaign, what was your impressions of how that Remain, “Stronger In” campaign did in getting their message across in terms of their campaign? 
Carter: Well, I’ll focus first – or maybe even only – on how badly I think they did. Although I know it carries a lot if people use words and use them with the right intonation, it’ll carry a long way with many of the listeners. For instance, words like “isolationist” and “Little England”, well neither of them is true, in fact they’re the reverse of true. If you’re planning to disentangle yourself from the EU you’re not being isolationist, it’s simply isn’t true. It’s not “Little England”, that’s actually a conversary of the truth because you’re looking wider. I don’t think either side ever did very well on what I think is important, and that is arguing or defending the point that the EU is an undemocratic form of government, and also very feeble for how it keeps its accounts, which allegedly can’t be properly audited like a business or a charity’s accounts would be. So I’m sorry if I’m muddling up my answers with your questions.
I: That’s no problem at all. That’s interesting you talk about how some of the narrative that the words used were never going to hit home for many. In terms of how some of those key figures in the Remain side performed, you had Cameron and Osborne and then John Major and Harriet Harman, how would you rate them?
Carter: I don’t remember so much about Harriet Harman, I may have missed stuff that she did. It made my skin creep a bit when I saw John Major on a Sunday morning carrying on. That gave me great discomfort. It just seemed he had a message he was going to pursue and, I don’t know, maybe defending his own past history. He may have been conscious of his own extent to which he allowed our country to sign up to an unreasonable contract, which is why we talk about the difficulties of, quotes, “getting out of Europe”, but it’s “getting out of the EU”. Because of the way there’s been a creeping contract over four decades, which we let ourselves into. We’d never set up a government now, would we, with unelected people that directed the legislature, what it could vote on or against? We just wouldn’t do it, and we would try and keep a business side of the country that could be audited properly.

REFERENDUM CAMPAIGN 2
I: You spoke there about how both sides failed to talk about the democratic angle enough and I think that’s something that was missing from the campaign as well. What do you think were the issues that dominated the campaign for both sides, and the relative success of that issues in actually hitting home with voters to get them out to vote?
Carter: Well, money, guilt, greed and trade seemed to be the sort of things that were focused on. I mean, we’ve all got a very selfish strain in us, all of us, and the horrible things that might happen to us, you know, growth might come to a standstill – well, I come from the particular viewpoint that we should pay more attention to the human population and I know you probably don’t want a major distraction on that subject, but arguably the last time this country was sustainable was in 1886. Literally 1886 and, ever since then, we’ve got another 40 million people and depend on trade abroad and resources and imports abroad in order to manage. Well that’s a very unhealthy environment. So, getting back to your question, money was always being talked about, what we would lose, the Single Market – as if it was the only market there was and there’d be nothing else when one wasn’t allowed access to it. I mean, that was all tosh.

LEAVE CAMPAIGN 2
I: Then thinking about the Leave side, their strongest messages. Was it just countering those statements on trade and the Single Market? Were they getting the message out about population movements or European migration? Which were the successful messages, do you think? Obviously they play out to different audiences at different times.
Carter: You mentioned population there and I think the nearest to actually talking about population, which makes me feel uncomfortable because so often when we talk about population, people like me who come from a population perspective and think we should be increasingly aware of it, find that we’re being misunderstood to be talking about immigration. Now, clearly immigration is a factor because if you concentrate some of the world’s excess population – and we’re hugely over-populated worldwide – if you concentrate them into small bits of territory you increase the food miles that you need to sustain it and you also lose the wilderness that’s so good for our emotional wellbeing. But, again, this may or may not be a diversion, in the lead up to the last election I managed to corner David Cameron when came to Colchester to announce something about a form of housing for people, this particular narrow group of people and their housing needs, and I spoke to him about population and I was very pleased to push the limited population policy of the Campaign to Protect Rural England, which is that one should mention the effects of population on the environment. He said that the CPRE should bang on about that more and that was very pleasing to me because I’m, at least currently, still part of CPRE, and he also said, “we must do something about immigration”. Well, in a sense it was a good thing for him to say but it suggested he’d missed the point about the population, which increases through the maternity homes [**] an aged population as well as concentrating through migration.
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I: Okay. Thinking about the day of the referendum itself, if you think back to that day of the referendum, can you tell the story of that day, what time of the day did you vote? What was your experience in terms of your journey to the polling station, and did you watch the news coverage in the evening? 
Carter: Right. I went to the Royal College of Nursing’s Congress, which started the previous Saturday, finishing on the Wednesday immediately before the referendum and that’s something I’ve done every year almost since 1984 with one exception before, you’ll see in a minute this is relevant. But I went partly because I felt I could fly the flag in the Royal College of Nursing, and the first item, the first item for debate on the Sunday was about the EU. I didn’t actually dare wear my Vote Leave shirt, I thought I might be shown the door! And I’m ashamed to say that the regional full-time officer, at an evening reception for the Eastern Regional Group, threatened us that if we voted Brexit, trade unions would be history by Christmas. I’m ashamed of her speaking like that and I’m ashamed that I didn’t challenge her then. But I shall challenge her at branch meetings I get to in the future. That was a disgraceful thing to say, it was so obviously untrue, that was appalling. So I actually left Congress a bit early, again a very unusual thing to do, on the Wednesday so as to be here for Thursday and, you know, to be at my son’s beck and call, which included me taking a nasty fall on some flood debris. Because, if you remember, that day it poured with rain. 
I: Absolutely.
Carter: Anyway, I’m still actually hurting when I breathe! I soldiered on but then I didn’t got to the count, which I had a place for in Colchester, that evening. I woke up at about 3, as I probably half-set my biological clock, and texted my son to find out how things were going. So was very pleased to hear Colchester had just announced with 53% Leaving and the Sunderland vote had come through before that and so on. So I stayed awake and watched things and so on until it was clear that the Leave side was in the ascendancy.
I: Sorry, what sort of time of day did you vote? You said you came back from…
Carter: Oh yes well, before starting on getting out the vote activity, that morning my son and I walked down to our local polling station and voted. So that was at about 7.40, something like that.
I: Was it busy at the polling station at that time of day?  
Carter: There was some activity, yes, probably.
I: Did it feel like an election campaign, or did it have a very distinctly kind of referendum flavour, if that’s such a thing?  
Carter: Mm, mm, yes, obviously a huge amount was in common with any election. Yes, but there was a different kind of atmosphere. 

VOTING DECISION 2
I: The next couple of questions I think you’ve alluded to in your earlier answers, but I will ask them anyway. So, can you tell me about how you decided to vote and the reasons why you decided to vote in that way?
Carter: Well, just to joke for a moment, I would have been in trouble if my son thought I had voted in any other way! {laughs} But I’m sure he was confident. We went into booths side by side and I spoke out loud and I said, “mm, I wonder how I shall vote!” {laughs} you know, I think he knew there was no likelihood of me getting that wrong. That doesn’t answer your question though. Just that here was the opportunity to free ourselves from an intrusive, undemocratic form of government which has crept up on us, I believe by a cohort of people, or a dynasty you might even call them, who just said we’re going to “unify”, words like that, “Europe and we’re going to trap people into it. We’re going to make it so hard to get out it’ll be worse than getting out of a marriage a hundred or so years ago when, once married, you were married”. A very unfair contract and this was the opportunity to tell the government to get out.
I: You’ve spoken that you weren’t along at the count but you called your son and found out the way that it had gone and then you obviously found out about the Sunderland result. When you fully saw the way things were panning out and learning about the full result, and it was a vote to leave the EU, what were your initial thoughts then?
Carter: I was very aware just how exhausted I was, despite the fact I’d had a few hours’ sleep. I was in pain from the fall before to my chest! {laughs} I have a doctor’s appointment in due course, and I suppose I had a degree of shock. And my other half woke up later and she said, “oh, don’t tell me the result” because the news was about to come on at 8 o’clock or something like that. She gasped with appreciation and shock at the way the vote had gone. And I suppose that shock and bewilderment may not have entirely left me, even now I suppose. I’m ever so pleased.
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I: Reflecting back on the referendum, thinking about the next few months and the pending negotiations with the EU, what is your assessment or prediction of how things might go? 
Carter: Well, we’ll go on having this bettering to and fro. I feel like giving everybody a shake, “look if”, you know, I want to say to people, “you’ve got an unreasonable contract, if we can manage to shake ourselves free of it, as per the contract within the unfair conditions within it, well so be it. We’ll give that a shot”. But when all’s said and done, if you’re going to walk out of a relationship, you walk out of a relationship and you just do it. You tear up the contract. You know, if drinking partners of mine, and I can still see it happening, drinking partners of mine who I meet from time to time or I’ll see old colleagues, because I’ve retired but some [**] else in Colchester, I can see that they and I are going to fall out if we say the wrong things in each other’s company about the referendum. But if all’s said and done, if one of them or both of them decide, well they’re not going to meet Carter, me, they’re not going to meet me any more, they don’t have to do it. They don’t have to explain what they’re going to do afterwards, they don’t owe me any explanation. They’ll just tear up the contract and go, and I think at one possibility, it may come down to that. But there are so many do-gooders and politically correct people that I dare say we’ll have to go through the absolutely mind-blowing grind of the process that’s an end first.
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I: Since the referendum result, we’ve seen a lot of change in our domestic politics as well with David Cameron resigning, the tensions in the Labour Party and the subsequent leadership challenge there, Theresa May being in a Conservative election contest and then the other people dropping out and her becoming Prime Minister. Firstly, do you think Cameron was right to resign and step out of the picture following the result?  
Carter: At first I probably didn’t think it was right. I don’t think I did think it was right. Now I’m thinking that it was right, but you probably want me to say why do I think that? I’m doing a kind of exit of my own because I’m ceasing to be [position] of the Campaign to Protect Rural England and I’m actually encouraged to do that by Brexit, literally, by the way that vote went. My addictive relationship with the Campaign to Protect Rural England I thought, “okay, I can break myself with this and get my life back” and I can see that if there are things that are going to happen, for good or ill, a different, a change of leadership, a change of person can be the right thing. So I have come round. I don’t know if I’ve answered your question. I’ve come round to thinking that he did do the right thing and thank goodness the party in power, the government, has made a clean shot of that change of leadership.
I: That’s it, and thinking about the Conservative government, obviously Theresa May was literally on the Remain side during the campaign and is now leader of what she’s defined the “Brexit Government” and has appointed a lot of people that were on the Leave side to key posts – Liam Fox, Boris Johnson, David Davis. Do you think she’ll be able to deliver on the referendum vote?
Carter: I jolly well hope so because it’s occurred to me, just within about the last week or so, if you consider the kind of conspiracy, as I’m going to call it, which is to try and overturn the referendum vote and try and ignore it or whatever else, that actually amounts to insurrection. I mean, the electorate was delegated the authority by parliament to take this decision and people acting against that are actually insurrectionists. They might be shocked or horrified at such a suggestion but I think that’s exactly what they’re doing. I’m talking about that to some of my friends. There’s a friend who I’m going to see this evening, for instance, I couldn’t tell him that he was party to an insurrection, I mean that would be – I mean, I wouldn’t like to be told that I was party to an insurrection! But if there were a half-successful attempt or an attempt to overturn that referendum that was looking successful, and then people mounted resistance to that, you can bet they would be told they were insurrectionists. But in fact it would be another of the misnomers, a misuse of words. I think the radicalisation that’s come about in four decades is very extreme. I mean, people are signed up to this idea that growth is such a good thing anyway, but that’s partly outside of the Europe issue – EU issue. The idea that the Single Market is somehow the only thing there is going. It’s like, you’ve lost your whole cake if you’re not in that.
I: That’s it. Just thinking about Theresa May still, obviously she was selected by the Conservative Party and is now Prime Minister, there’s some talk in various sections of the UK that she should call a general election now, she doesn’t have a mandate. What are your thoughts on that idea?
Carter: Well that’s tosh. Complete rubbish. This is just a process by which leaders of parties come about and the leader of the country, the Prime Minister, the leader of the government comes about the way they do. It’s just another misuse of words or phrases to suggest that there’s no mandate.
I: And moving onto the Labour Party if we may, do you have any particular opinions on Jeremy Corbyn and the current situation in Labour in terms of their leadership challenge?
Carter: Well I think it’s a very impressive period of history. I look slightly like Corbyn, or Corbyn looks slightly like me. I sometimes wonder why nobody tackles me about that, maybe they don’t want to upset me! {laughs} But I must say, he’s got what some people would call a brass neck. He holds out this very calm demeanour. He doesn’t ever seem to lose his temper in situations where perhaps he would, or questioning where perhaps he would. But for people working for him it feels to me, rightly or wrongly, I know I could be wrong, I feel as if there’s a very unpleasant bunch of people who are behind this Momentum business. I do have some anxiety about just how risky things have become and how intimidation can take place. I know from being a Trade Union steward in the [public sector organisation], I know what bullying’s about and I know how people who are bullied can fail to recognise they’re being bullied, and I suspect it’s quite true that a lot of people are being bullied.
I: You spoke about Jeremy Corbyn there as having a brass neck. In another interview earlier this week somebody talked about him being one of the only “conviction politicians”. Do you think any politicians in the recent ten years have stood out as conviction politicians? Do you think Jeremy Corbyn is one?
Carter: Do you know, I’ve never really understood the description and I’ve never troubled really to try and understand it, so I’m not quite sure how well I’m going to cope with that. 
I: That’s okay.
Carter: I think I’ll pass.
I: No problems. Just a final question really, since the referendum result, do you think the attitudes of the governments and populations of different EU countries towards Britain will change?
Carter: Well, some of the initial reactions to think, “ooh, you horrible people, fancy running away from us”, I think I remember somebody saying something like, “how are we going to cope? There’ll only be 27 of us to make decisions!” {laughs} That’s absolutely laughable! I thought it was easy, well sometimes difficult, for one organisation or one person to make a decision, let alone 27 or 28. I think we’ll probably get a lot of respect for making the decision.
I: Do you think this referendum result might mean the further shrinking or collapse of the EU in the longer term, as other countries move to have similar votes?
Carter: Well “shrinking” is the word I prefer, than “collapse”, because I don’t want to be triumphant and I don’t want to see something collapse but, if the EU as a form of governance is bad for the UK, then as far as I’m concerned, it’s bad for any of the other 27 nations. I wouldn’t wish it on them. I would hope they will have the [**] to decide the EU system of governance out of their lives.
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I: That’s great. Just finally, Carter, if you have any more questions for me or the team, you’re welcome to either ask them now or to follow up on email, but apart from that, thank you very much for giving up your time this morning. 
Carter: Can I just say two brief things then?
I: Yeah, absolutely!
Carter: In response to that, something that I’m really quite proud about in terms of my own input is that, in the second previous Sunday or the Sunday before that to the referendum, the Vote Leave campaign bus came to Colchester on a Sunday afternoon and to secure its place where it could park, I spent all day moving my and other people’s cars about {laughs} in order to reserve a space big enough for the campaign bus to park in the high street of Colchester. And then, just as it drove down the high street, I and the other car owners pulled out so as to make space for it. So that was, {laughs} well it is funny, but I spent eight hours on that task to make sure it had somewhere to park! {laughs} And lastly, I’d like to say that if we did have a referendum again, which of course we shouldn’t have, and it’d be wrong to do it again, I think there might be more people vote Leave than did before, strengthened by the example of those that did.
I: That’s great Carter. Well, again, thank you very much for giving up your time.
Carter: Fair enough.
I: All I can do is wish you a very good rest of the day. 
Carter: Yeah, thanks very much, and you Thom.
I: Thanks. Bye-bye.
Carter: Bye.
[ENDS]
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