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On the transcription
All participants’ names have been changed and any direct or indirect identifiers removed to protect their anonymity.
The transcripts in Version 1.0 do not have enhanced data recovery including all non-verbal communication. It includes the basic transcription of words said by participants. The participants have been identified through attribution by the interviewer. 
Initial transcription by: Helen Rana, Bristol, UK, www.helenrana.com.  
Contact: admin@helenrana.com.

Reporting conventions used
We have used ** to indicate words, phrases or sentences which we could not hear. 
Italic font indicates we have taken a guess at a word/name etc. 
Words in parentheses {} indicate physical gestures or what can be heard on the tape but cannot be clearly articulated into specific words. 
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Date of interview: 4 July 2016
Interviewer: Dr. Kristi Winters
Interviewee:
	2016 Alias
	Sex
	Special Category
	Age group
	Supporter
	Party
	Strength
	Constituency
	2016 vote 
	2015 vote preference
	2014 vote
	2010 Vote preference

	Fiona
	F
	N
	42-49
	Y
	SNP
	6
	Dundee East
	Remain
	Y, and party
	Yes
	NA
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[bookmark: _Toc525897010]VOTING DECISION
I: When you think back before the referendum, do you recall when you made up your mind as to how you were going to vote? 
Fiona: I think I probably was always Remain. But as some information started coming out, I was kind of like not sure. I was a bit more like “I think I need a bit more information”. But what i felt was I wasn’t really getting very useful information, it seemed to be all very sort of attacking the other sides rather than getting some good facts. And even when I thought I got some facts, the other side seemed to be able to give the opposite, you know what I mean? Like for the Leave campaign, I was hearing a lot about “the EU is very undemocratic”. But then the other side would be showing you how they were democratic. So I didn’t actually feel like it was really helpful, the information, I guess.

[bookmark: _Toc525897011]REFERENDUM CAMPAIGN
I: Besides the two sides presenting two sides of the argument without being too clear, what other things stand out in your memory about the overall campaign? 
Fiona: I think compared to the Scottish Independence campaign, it seemed to just suddenly happen. You know, Boris Johnson was there, he was being Leave, and there wasn’t such a build-up towards it. You kind of knew it was going to be happening at some point, but the sort of campaigning for it seemed to be very short. And not as engaged.
I: When would you say that the Scottish campaign, in your mind, started? What was the difference? Do you think it was a whole year or more than a year before in terms of the independence referendum?
Fiona: For the independence, I’d say I felt more engaged about a year before. Even though I kind of knew I would always be... I would always vote for the Scottish independence, that’s where I was coming. But with this one, it was [almost] maybe... A month or two?

[bookmark: _Toc525897012]LEAVE CAMPAIGN
I: So thinking about the Leave campaign and the impressions you had, what are the themes that come to mind when you think back on the Leave campaign and how it presented itself and its arguments during the EU referendum? 
Fiona: Nick Farage on the scene again, which is horrible. Very negative, very sort of “immigration, control”, sort of about what the UK could keep and what they could give away rather than about how we could contribute to the bigger picture. It was very much about “we give too much money to the EU, what do we get from them?”. It was very negative.

[bookmark: _Toc525897013]REMAIN CAMPAIGN
I: What about Remain? When you think back to the Remain campaign and its main messages, what do you remember? 
Fiona: For Remain, it reminded me of the “no, thanks” independence sort of campaign. Sort of scaremongering, the whole thing about how it would affect you financially started happening again, how we would be disconnected from the rest of the world, and how we might not be able to trade with certain countries... So again a very negative message, rather than telling us what the opportunities were or what the benefits were of remaining. I think that’s why I got very confused, felt very uninformed in making a decision.
I: It seems as if you had to choose between two campaigns that were both telling you really negative things about the other, rather than making a case for themselves.
Fiona: Yeah. I always felt like there was no point in engaging with either of them. So ultimately my decision was basically made on my gut feeling, I guess. And also what i felt were the benefits of staying.
I: So you kind of started out Remain and the two campaigns really didn’t engage with you, so you ended up being caught up in the campaign but ending up where you started. 
Fiona: Yeah.

[bookmark: _Toc525897014]THE DAY OF THE REFERENDUM
I: So thinking about the day of the election itself, can you tell me a bit about the story of that day? At what time did you vote?, where you excited to vote?, was it busy? All that kind of stuff. When you came home, did you watch the results? 
Fiona: My story is going to be slightly different because I was on holiday! So I voted by postal vote. So that would’ve been probably a couple of weeks before, at least a couple of weeks before.
I: Was that an easy process? Was it hassle-free for you? Or did you have to jump through some hoops to get your ballot?
Fiona: No, it was easy. Just sat there, filled it in, sent it off. I’ve done postal votes for quite a long time now. And it’s just very convenient because if we happen to be going to be away on holiday the day of the vote... The day of the vote we kind of went “Oh yeah, it’s the day of the vote today!”. But we didn’t have British TV to be able to follow anything. It wasn’t until the next morning and we had our mobile phones and our whatsapp, so we could have some contact because the hotel gave us free wifi. And it was only when Kevin picked up his phone and he had Sky News —they had been sending notifications to him— and the first thing I thought was —and David Cameron resigned!— and my first reaction “Oh fantastic, he resigned!”. And then it kind of sunk in when we read a bit more and it was “Oh my goodness! Leave?”. And to be honest, I couldn’t believe that. I was astounded. And then we were like “Oh my goodness!”. [We] started looking at some of the websites and stuff, Sky News was the first one, and saw the map with all the yellow and all the blue and went “Okay, that result is because of what people in England voted”, and then it was “Oh wow, okay, Scotland, Northern Island” —not Wales, that’s surprising—. Yeah. Just sort of “My goodness, can’t believe that”. And then it just sort of highlighted the difference again, and it brings you back to [the] independence campaign, and differences between... Cultural differences between England, Scotland, Northern Ireland and background and history and... Yeah, gosh. We spent quite a lot of time that day surfing the net looking at reports back on it all. I was probably more engaged in it that day than I was prior to it, really.
I: [...] I felt like everyone was wailing around saying “Okay, now what?”. Because what happened after Remain would be quite obvious, but sort of actually being in a Leave position was all very disorienting.
Fiona: I just felt very... Oh, gosh. How many people have said Leave because of “I don’t want any more immigrants in my backyard” sort of thing and they’re like “ohh-ohh”, you know as in... I don’t think... No, I can say that because I don’t know. But I was worried that it was a lot of uninformed people, like you said, making an emotional vote, or a “not-in-my-backyard” type of vote. So yeah, shocked.

[bookmark: _Toc525897015]SUBSEQUENT POLITICAL CHANGE
I: What are your impressions of the chaos in the Conservative party? 
Fiona: It just shows the fickle nature of politics and also the personality nature and the... I worry that a lot of politicians, it’s a career for them and it’s about them rather than being a servant to the country and it being about their constituency and the people they’re representing. So it seems very farcical at the moment. You know, you’ve got the bit of —because I’ve been following that— so you’ve got Gove and it’s all about backstabbing, Boris Johnson, and you’ve got other people who’ve hardly been politicians for very long putting in their bit of wanting to be considered for the position and... I don’t know. I just wonder if it’s gonna make people feel even less trusting of politicians. Although it’s not... I’ve never voted Conservative and I never will, but having read various stuff, Theresa May seems to be the person with her feet most grounded, feet most grounded. And actually presenting quite a sensible proposal. The other ones are not... I just “Oh, for goodness sake, go away!”. I don’t know.
I: And on Labour and the Labour [party]. Any thoughts on that, the Corbyn situation in the labour party?
Fiona: Again, I think it’s opportunism, isn’t it? It’s “Ah, here we go, right, let’s get rid of him!”. Because I know there’s been lots of... Well I think there was shock that he got voted in to start. And do you know what I see?, Corbyn is... If only he’d been voted in, I don’t know, 20 years ago. Because it feels like he’s old Labour, with very strong principles. But Labour has moved on so much because of this Tony Blair type of New Labour; a lot of the younger politicians and him are kind of New Labour, or a different whatever-Labour-now-is. And he’s still trying to instil the Old Labour stuff that they just don’t even have an idea what he’s on about, [or] they’re so far removed from that now. It just feels like it’s the wrong... He’s missed his time.
I: A man out of time.
Fiona: Yeah. A shame really, because it’s like a lot of his ideas and his values and his principles — I think there’s just [disappointment there?] with his leadership style. And getting his MPs around and... I think Labour almost needed to stop, spend a little bit of time and actually engage more with the people and think about “Well what is Labour? What was it through Tony Blair? How have we been dealing with Conservatives getting in and independence...?  What is Labour?” What do they represent, what does it mean? But he’s not got the chance to do that, I think he’ll just probably be [snowballed?] off the scene and somebody else will come in and... Maybe they might make a difference but... I don’t know. I’m in a position of probably never voting Labour again either. Oh dear. But yeah, it’s a pantomime, that’s the word. 
I: And in terms of how Nicola Sturgeon and the SNP have handled the results: are you pretty happy with that? Have you not been paying attention?
Fiona: No, I have been paying attention because that was the next thing: looking at what they were saying. She’s coming across as under control, being a politician for the people, getting [into Brexit?], “this is the result, right, okay, that wasn’t expected, right, what do I do next?”. She almost appeared to be prepared for it being Leave. She obviously wanted Remain, but it looks like she’s had some thoughts about “but if it’s Leave, this is what I’ll need to do; how will I go on with my job”. So the fact that she’s saying “I’ll get in touch with people in the EU, lets start talks there”. Some people might say “okay, it’s opportunistic as well”, because independence comes back on the table; but I wouldn’t say it’s opportunistic. I would say it’s realistic, because they talked about that being the case if it was a Leave. So I feel like she’s just following through on what she said previously. I think she needs to, kind of... The timing if we do have another independence referendum, that’s all gonna be very important as well, because there are people out there who will vote very emotionally on that as well. But no, I feel she’s doing a good job.

[bookmark: _Toc525897016]LOOKING AHEAD
I: And what are your thoughts and feelings about... When the idea of another independence referendum being put to the people within the next two years if there can’t be a negotiation for Scotland to stay in the EU while Wales and England leave... What kind of emotions does that bring up in you, the thought of another independence referendum? 
Fiona: Hope. Because I think we thought that it might take a lot longer for that to be able to happen again. Anxiety as well, though, because you’re depending on people making this decision that you want them to make! But what I hope for is that now, that the campaign —as in the independence campaign— that they do a lot more preparation campaign-wise for it. And engaging with people so that they can answer things like about pensions... You know, this ‘fear factor’ that comes up for people: pensions, currency, you know, all those types of things. So maybe a lot more engaging with the UK government as well, because I think at some point this will happen — so lets make it happen... Sort of like what we were talking about with the EU of working together now. Okay, UK is saying Leave, lets work together to make it the best for all sides. So I would say that we could do that as well if and when we get our independence. 
I: Just thinking about the next couple of months and seen this situation with the EU: does it concern you at all in terms of your life that there’s this uncertainty and these leadership changes and the article 50 button not being pressed and not really knowing who the Conservative Party leader is... Does that give you a sense of anxiety? Or is it sort of politics as usual?
Fiona: I think at the moment I’m just like “politics as usual”. They’ll get on with it. Some things might change, some things might affect me — I don’t know what they are yet. But things stay the same as well, you know?, you get on with your life. If you’ve not got any control over it —like, I don’t have any control over when Article 50 happens, or who’s going to be the Conservative leader— I’m not going to expend loads of energy worrying about that. Yeah.
I: I think that’s very reasonable.  
Fiona: I mean, I didn’t think it was the right result. I think there’s definitely things that need to change in the EU, and maybe this is a process to help that happen. You know, this has shocked people, so there’s gonna be other countries that are thinking “Hm, maybe we should do that!” or... So it might help improve things because nothing’s perfect and the EU is not perfect, and there are things that need to change. But there’s things that need to change in any country’s government system as well. So I’m interested to see how, in a lot of ways people have a voice, they’ve used it — okay, it’s not what we thought it was going to be, but now let's move on and make the most of whatever does happen. So okay, it’s a bit like what Theresa May says: Brexit means Brexit, so okay, it’s going to happen, but let's make it the best that it can be. So things like, you know... Being on holiday at that moment, when that decision got made, you know, I think that’s a good thing, that people can move around Europe easily, so let's... If that’s still something that’s a good thing, let's work towards something like that still being able to happen. Other people —probably on the other side— will say “Oh immigration! We need to put controls in!”, and that probably will happen — but let’s make it... Not shut the gates to everybody, but let's... Oh, no, see, I’m totally for movement, but some people might say “Well, let's put some system in that you have to have certain qualifications, or certain this or certain that”. I’m not too strong on that, but that might be a way it goes, you know?

[bookmark: _Toc525897017]ANY OTHER COMMENTS
I: Sure, yeah. Before we leave, is there anything that you thought about maybe saying during the interview, or prepared, or it just came up during the conversation that you wanted to make sure got into the record about your perspective on this whole thing? Or have we covered everything? 
Fiona: You know, one thing I feel like is... The whole [pile of?] politicians —David Cameron included— have kind of been playing a game and he shouldn’t therefore be surprised if he’s now lost at this point. As in, the outcome has led to his resignation. And I almost feel like we should all be taking this a lot more seriously. You know, it’s that bit about it being a career or it being just something they’re doing because of where they went to school or... You know it’s more than that, it’s about serving the people. I just hate it when I see things like “Prime Minister, it’s question times” and people are laughing or people are speaking to people in horrible ways or taking pictures with people and it’s like “It’s not about you and him, it’s about this country!” — these countries!—, it’s about the people you’re representing. So take this a lot more seriously, please, maybe.
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