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Whitney: You are calling right on time!
I: Oh! {laughs} Hi, nice to talk to you.
Whitney: Yes, and you.
I: Thank you so much for agreeing to be interviewed at such short notice, we really, really appreciate it.
Whitney: No, that’s absolutely fine.
I: Great. So what I thought I’d do is give you a basic idea of what this will entail…
Whitney: Yeah.
I: …so you have an idea in your mind while we’re talking.
Whitney: Mm-hm.
I: We shouldn’t take more than 30 minutes, that’ll be the maximum, in fact it’s likely that we’ll probably finish earlier.
Whitney: Okay.
I: I’ll start with giving you a little bit of an idea about the ethics-related issues like we did in the focus groups.
Whitney: Yes.
I: And then the actual discussion or interview about the referendum will have three parts. The first part is about the campaign, so I’ll ask your opinions about the overall campaign, what you remember, your impression about the Leave campaign and the Remain campaign…
Whitney: Mm-hm.
I: …and then we’ll talk about your vote in the referendum and why you voted the way you did, and how you felt when the results came out, and then finally we’ll look forward and see what your impressions are about where we are going and, you know, whether you are optimistic about how things are going to change, and so on.
Whitney: Okay, fab.
I: Excellent. So I’ll start with the ethical issues. Just to let you know that this interview is also covered under the same ethical guidelines as the focus groups so I’m also taking consent from you verbally right now that you are fine with being interviewed.
Whitney: Yes.
I: Is there anything about how we are going to use the data, what we are going to do with the materials, what specific ethical issues are involved that you would like me to talk about?
Whitney: No.
I: Okay. If you have anything, obviously just let me know, I’m also happy to respond to anything after the interview so if you suddenly think of something just email me.
Whitney: Okay.
I: You are being recorded at the moment, so this will be an audio recording for us and the way we will use the data is the same way that the focus group data will be used, so everything will be anonymised, people who use the data when we publish the data, they won’t know who you are. Any specifics that might identify you will be anonymised and so your identity and what you’re talking about remains protected.
Whitney: Okay.
I: Yeah, I think that’s basically it, yeah. So if there’s anything, obviously just let me know.
Whitney: Sure.

[bookmark: _Toc525816587]VOTING DECISION
I: Right. So then I’ll start with talking about the referendum. Thinking back to perhaps even before the referendum, can you recall when you made up your mind as to how you were going to vote? 
Whitney: It was probably quite a way before the – I knew from the start that I would vote the way that I did, which was to vote to Remain, and I probably knew almost as soon as they started talking about whether they’d have a referendum. I knew that I would vote Remain.
I: Okay. Can you tell me a bit about why that was? Was there anything in the campaign that made you think differently, or you felt that the campaign actually made no difference to how you were going to vote?
Whitney: I feel personally that the campaign actually made no difference. I would have voted to Remain. Oh, I don’t know actually, I don’t know. No, actually let’s change that. I’d probably made up my mind and then all the campaigning just made me feel more secure in my decision.
I: What was it about the campaign that made you think, you know, actually I made the right decision to vote the way I want to do?
Whitney: I think it was the things like the list of important economical people who wanted to also Remain, so people like the Governor of the Bank of England and that sort of thing. I found those things, people that wrote open letters, university professors, I work at a university as well and we actually had a message from our Vice Chancellor stating all of the reasons why it would be in the university’s best interests if we remained.
I: Right, so all of these things…
Whitney: Local level stuff as well.
I: Sorry, you said local level stuff as well?
Whitney: Yeah, local level stuff as well as the national stuff.

[bookmark: _Toc525816588]REFERENDUM CAMPAIGN
I: Okay. So what stands out in your memory about the overall campaign? Not necessarily one side or the other, just the overall flavour of the campaign? 
Whitney: I think the thing that stands out for me the most is people using it as a political platform, like Boris Johnson maybe, who weren’t coming at it from a point of political interest, they were more interested in their own careers. So people who took a while to decide and then it seemed to be that they were deciding because it was the best thing for them, not for the country. The other thing that probably sticks in my mind, because I’m a fan of Jeremy Corbyn, is the upset that he didn’t really back the campaign as much as he should have done.
I: So you felt that that accusation against him was perhaps justified? 
Whitney: Yeah, I do feel like it was justified and I’m in a strange position because I still support him but I do feel like he didn’t campaign hard enough or with enough passion. But that’s because, technically from his point of view, it’s an irrelevant issue from a kind of socialist utopian point of view, and I see that but I still think that he should have been able to put aside his personal feelings and campaign and use his voice, because he had an important voice at the time and he didn’t use it enough.
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I: What about the Leave campaign? What impressions do you have about that campaign? 
Whitney: It mostly seemed to be backed by people that I wouldn’t vote for. Nigel Farage is just so incredibly odious it’s very difficult, it would be very difficult for me to like anything he backed, even if he backed, you know, being kind to kittens and children, it would be enough to make me want to do the opposite! {laughs} What else about the people who wanted to leave? It was a bit… There were a lot of lies, there was a lot of misinformation, it felt like a dishonest campaign.
I: Is there anything that stands out in terms of, so what are you thinking of when you say there was a lot of lies and misinformation?
Whitney: Oh, I’m thinking of the £350 million a week that we spend on the EU that’s going to all be fine and we’re going to spend it on the NHS. It was blatantly not true.
I: Did you feel that at the time? Or has that been something that you kind of realised after the referendum results came out?
Whitney: No, I realised it at the time because I was reading all the reverse literature and it was obviously not going to be true, but I remember the next morning after the campaign when Nigel Farage was interviewed and it was one of the first things he said that, “oh you know, we never said, we never actually said that it would be £350 million and we would spend it straight on the NHS” and it was just an immediate backtracking as soon as they got the result that they wanted. But I could see that that’s the way it was going to be. I think it did come as a surprise to some of the people who believed them and voted.

[bookmark: _Toc525816590]REMAIN CAMPAIGN
I: Mm. What about the Remain campaign? What were your impressions about the Remain campaign? 
Whitney: The Remain campaign made me like David Cameron more and I’m not a natural Tory and I’m not, even if I was a Tory or had any Tory leanings, they would not be Cameronesque leanings. However, I felt he really did campaign with passion and it looked like he was really, I mean he was really fighting for his political life so... but, for the first time, I felt like he had some conviction! In something that he was discussing and campaigning for so, in a way, it increased the way I, the positivity I felt for him, which was a very low level at the start, so it wasn’t hard to increase it, but it did increase it.
I: Are there any other impressions? So, for example, do you have any opinions on how the campaign was run or any particular issues that were raised?
Whitney: The campaign seemed like a good campaign. I felt like people put enough effort and passion into it. I felt like it was only at the end, nearer the end they suddenly realised that they might not win, and I felt like it got very desperate at the end and people really seemed to amp things up. But I felt like it was a more honest campaign but yet people still felt incredibly passionate about it. And then of course there was the Jo Cox death, murder that happened just before and that sticks out. I think the two things will always be linked in my head now and that was just, I think it was just incredibly upsetting for a lot of people to see. It’s not something that happens in this country, politicians killed for their views and so I think, when I look back in years to come, that will be the key thing that I remember.
I: Will that be something that you remember about the referendum itself or about the Remain campaign in particular?
Whitney: Um I sort of see her as linked with the Remain campaign, so I’ll probably think of the Remain campaign when I think of that.

[bookmark: _Toc525816591]THE DAY OF THE REFERENDUM
I: So, the campaigns are done and there’s the day of the election. Can you perhaps tell me a story about the day that you voted? When did you vote, what was your experience?
Whitney: Sure. I have a Facebook account and I was quite active on there, I’d changed my banners, because there was this whole thing about people weren’t talking about it. There were a couple of things that were shared that said, you know, “if you’re In, say you’re In because people aren’t talk-”. I think we had been a little bit complacent because we didn’t think, we didn’t think they would vote to Exit. So I think, towards the end it got a little bit more passionate, so I was talking to people – I mean, I wasn’t an active campaigner, but I was talking to people about it, everybody was talking about it, I felt like everybody I knew was going to vote. Obviously, working at the university I have a self-selected group of friends and colleagues and associates, and there were very few people that I know that weren’t voting to Remain. But one of those people who were voting to Leave that I know were actually my parents, and we had quite a few discussions about that. But it’s difficult to change people’s minds! I remember voting was the most important thing that happened on that day and, strangely actually, at my workplace we were a polling station as well, so it was sort of, it was just the thing of the day and there was nothing else on that day that was more important or more discussed than the referendum. I went to vote at my local polling station and I live, I think we voted, I mean we voted to exit but I can’t remember seeing our own specific breakdown. I suppose I live in a fairly, the demographic that would vote to Exit so I think the first time that I felt a bit panicked was when I actually went to the polling station. There were lots of people there, it was very active, and there were lots of people who read The Sun, people who are maybe lower-educated manual workers or that sort of thing, and there were a lot of people for the first time that I was meeting in real life who were all standing outside the polling station talking about how great it was going to be when we left the EU. I think that was my first panicky thought. I didn’t want to stay up and listen to it because it would just be too tense, so I made my vote and then talked to some people about it and chatted on social media, and then I watched the first vote come in, which was Gibraltar and I think it was overwhelmingly, like 90% Remain and I felt like, oh it’s going to be okay. Then I pretty much went to sleep and I didn’t stay up to see, who’s the lady who always returns her vote straight away? Not Scarborough, Sunderland. I didn’t stay up to see anything past that so it was a real shock to me when I woke up in the morning! I just didn’t expect it. I genuinely felt like there was no way. There was no way that they would win, it was just… I was stunned the next morning.
I: Yeah. And so then, what did you do? Presumably you switched on – how did you find out the result and maybe walk us through that day, because it seems to be that both these days are quite important now.
Whitney: Mm-hm, absolutely. Well I woke up the next morning and just reached for my phone, which is pretty much what I do every day anyway, and it was just all over, all over everything and I just, I couldn’t really believe it so I checked, I was reading The Guardian site and trying to get an impression of what had happened overnight, you know when they do these live Tweets and a breakdown as the results come in, just scanned back through those to see what the shape of the evening had been like. I think I was mostly just stunned. And then that day, immediately it started to come in, people like Nigel Farage being interviewed on breakfast TV saying, “Oh well, you know, these promises that we made well, I personally never made them but they might have been made by other people”. And then there was also, the worst thing that I remember on that day, is this idea of people who voted to Leave being disappointed that we were leaving, and there were a couple of incidents where people had been interviewed and they were like, “well yes, I used my vote as a protest vote but I just assumed that the rest of the country would balance my vote out”. It was just stunning to think that’s a way that people had used their vote and think that it’s appropriate. I understand as well, I think there was a lot of vitriol about people who’d voted to Leave and I think there’s a lot of misassumptions that they’re old, ill-educated and they are short-sighted and they don’t understand politics. What I think is just that they are completely disenfranchised people who are angry and don’t really know where to put that anger because they’ve been in their communities – I’m in Birmingham, all the factory folk and all of this and it all gets tied up and this was the first way that they’d had to kind of say, “I’m just not happy about the way that my world is”. And I felt like loads of people took it that they weren’t voting on the issue of the day, they were voting out of anger and fear and just wanting to take a stand somewhere.
I: You mentioned that your parents had decided to vote to Leave and that you knew some people who had decided to vote to Leave, and that you had discussions with them. Can you just tell me what that was like?
Whitney: They’re Tories anyway, {laughs} so I don’t expect very much of them! We are close, it’s not a big difficult thing, it’s just something that I’ve always known. They are typical New Tory voters I would say, in that they have come from very little, working as a sales assistant in a shoe shop with my Mum, and my Dad was a gas man. But yet they’ve worked their way up and now my Mum manages a very large area and makes a good amount of money, and they’re very keen on sort of the normal person, people who’ve made money being protected. They’re just typical Tory voters, do you know what I mean? They’re not necessarily interested in social justice or what’s happening on the other side of the world. It’s quite a small viewpoint and it’s quite a selfish viewpoint. What I couldn’t work out from talking to them was what swayed, what made them vote, because they’re Tories so they support Cameron, so why were they voting against Cameron? That’s what I couldn’t… and I feel like every discussion that I’ve had with people who voted to Remain, I can’t quite get a handle on – oh, voted to Leave sorry – I can’t quite get a handle on why they wanted to leave, what magical things they think are going to happen.
I: So for you, was it a very frustrating experience?
Whitney: Yeah, it was frustrating but it was expectedly frustrating. I didn’t expect it to be any better really. But I just feel like it’s, because you’re not arguing policy points, you’re arguing feelings and emotions and it’s this ephemeral thing where they just feel like they need to “Take Back Control” and “Be British” and this kind of misguided nostalgia for days gone by when things were better. You know, there were less immigrants and we weren’t a part of the EU and we were colonialist bastards who ran the world! I don’t, I don’t, I still don’t really understand it. 

[bookmark: _Toc525816592]SUBSEQUENT POLITICAL CHANGE
I: So after the day of the result, things started changing really, really quickly in the political establishment and I was wondering if, after that feeling of being stunned had dissipated a little bit, whether you were following what was going on, what your impressions of everything were?
Whitney: I took a little break from it, I have to say, because it was so depressing and it was so awful and there were, it was the, people had written things on mosques and it felt like there were, people were shouting racist abuse on buses and there was lots of social media things that were being shared that just felt a little bit apocalyptic, it felt very drastic and dramatic. And also a little bit like people had just been waiting for an excuse, just waiting for permission to be the racist shits that they are. So I did take a little bit of a break because it just, it just gets too much, especially if you feel powerless and you can’t change anything, it just feels like you’re watching the world burn and nothing good will ever happen again! So, and then I think it started to level out. There were things like, I work for a church organisation although I’m not religious myself, and there were things like we did this Love Thy Neighbour campaign and it was about small acts of kindness and standing up for people and making sure your friends and neighbours didn’t feel like we were voting to get rid of them, like we wanted them out. So I tried to concentrate on the good for a little bit, and there was good, there was some good that was going on, but… My friend was in Glastonbury at the time of the vote, and a lot of people were at Glastonbury actually, which is quite interesting, votes come in and everybody’s in a field somewhere, and his wife’s Polish and I spoke to him and he cried. A lot of people that I spoke to were incredibly passionate about it and he just felt, and I think he felt particularly upset on her behalf because, these people that have lived here for 20 years and it feels like they were hated all this time and nobody, everybody was just being too British to tell them and now they were allowed to just, yeah…
I: Yeah. Quite upsetting, isn’t it?  
Whitney: Yeah.
I: The stories like that and when you know people like that, yeah.  
Whitney: Yeah, exactly, and I’ve got, I mean [**] I’ve got loads of Muslim friends particularly and I spoke to my friend who is Pakistani Muslim that lives up in the north and his area all voted to Leave and he was saying, there were lots of conversations about race which kind of wasn’t what it was about, but of course it brings it up. He was saying a lot of his Pakistani community are quite anti-Polish, which is something that I’d never really thought of, and I was just surprised by the demographic. I just kind of felt like areas that had high levels of second and third generation immigrants or migrants from the ’60s would have been more open-minded, but that’s not actually the case. And I think historically that’s not been the case, and I think everybody knows that’s not the case, and I didn’t realise it. So that was something new to me, this idea that you kind of pull the ladder up after yourself. I’ve got off course, what was the question, I can’t remember! 
I: No, thank you for this. This is a really good insight for us, opening up yourself that’s very, I mean we feel very privileged to be able to talk to our participants over and over again and get such amazing free responses from them, so thank you so much. Your response to the question was actually quite appropriate. The question was that there were changes that were taking place immediately in the aftermath of the referendum and what your impressions were of that.  
Whitney: Oh yeah. Yeah, yeah, so it’s almost the answer then, yes. 

[bookmark: _Toc525816593]LOOKING AHEAD
I: Looking forward then, it’s been a month and a half since the results came out and, again things have changed in terms of who’s Prime Minister and the Cabinet and the direction, those policies and so on. I was wondering if you have been following any of this and what your impressions are, or what your assessment is, of the next few months to come? 
Whitney: I have been following. I followed a bit of the Theresa May stuff. What I still can’t get my head around is the fact that are they actually going to activate it, Article 50? Is it actually going to be a thing? Does it have to be a thing? Can we have a new referendum? It felt like the establishment was anti this decision and then we made it, barely, by this tiny, tiny… I don’t understand why they didn’t do stuff like let 16-year olds vote, like they did in the Scottish referendum. Because the youth vote would have been… so if the establishment wanted us to Remain, why didn’t they put things in place that allowed us to vote Remain? So, permit more young people to vote or say that 2% is not enough of a swing vote, you know, 2% doesn’t make a difference, it needed to be a 10% difference either way for a decision that’s going to be acted upon to be made. So yeah, anyway, and then obviously David Cameron left, which was excepted. Theresa May I don’t really have any feelings about either way, I just don’t know! My natural instinct is, she’s a woman and I’m pro-women in power in a general way but she’s still a Tory. I suppose my main thought post-it is that I’m just quite passionate about Jeremy Corbyn and I’ve now signed up to be a Labour member so that I can vote and, which I wasn’t before. I have been, years ago, when I was a student, but I haven’t been for probably 10, 15 years and I signed up again because I feel that passionate about it because I feel like he’s a proper socialist voice in a world that is falling to shit. So what I’ve been following mostly is the Labour Party ripping themselves apart and getting very upset about it. And the fact that the Tories, from my point of view, look beatable and people feel very anti-it and there’s a big groundswell of kind of… and they’re in a mess at the moment themselves and Labour could potentially be a really strong option and yet the establishment don’t seem to like Jeremy Corbyn for some reason that I can’t quite work out, maybe it’s because he didn’t go to Eton, and so watching MPs like Jess Phillips resign because they’re anti-Corbyn. So a lot of my stuff has been about Jeremy Corbyn, basically, because I’m a big fan and I want to see Labour do well and I feel like they’re being, they’re just being typical Labour and ripping themselves apart and at any time they look like they could potentially be positive movements to be made! I feel like everybody is a little bit less apocalyptic-feeling at the moment, mostly because not a lot has happened, obviously the Bank of England has changed the base rate, which seems quite a strong reaction to, I don’t know, it just seems, it seems an unusually rash reaction for the Bank of England, who don’t usually make big changes like that. What else? The initial spate of kind of racist foolishness seems to have dissipated a little bit, although maybe it’s just gone back to not being headline news so it doesn’t get reported as much, I don’t know. Yeah I think, I think if people could vote again, people would vote differently!
I: Yeah. But do you think that’s going to be likely, that we have a second referendum?  
Whitney: No, I wouldn’t have thought so.
I: What about the EU negotiations? What is your assessment of how that is going to happen or what will happen in these negotiations?  
Whitney: Well I can’t really tell what’s happening because, initially, they were all like, “yeah, if you’re going, go. We want you gone and we want you to just go immediately”. And then, I don’t really know what’s happening now. If I’m honest, I genuinely don’t know what’s happening. That was the last thing that I remember, and then Theresa May’s had talks with Angela Merkel and they’re all like, “it’s going to be”… because initially it felt like the EU was like, “great, you voted out, get lost. We’re not interested”, you know, like a broken-hearted girlfriend being like, “screw you then, just take your stuff and go!” And then it seemed to be a little bit more cordial and a bit less rushed and then, yeah now I’m not really certain. I don’t think there’s been any major headlines this week! Either that or I haven’t followed it. {laughs}
I: That’s understandable. There’s only so much that you can follow from [**]. You trust that, if there is something, some big development, they’ll splash it across the headlines.  
Whitney: Yeah.
I: So are you feeling a little bit more positive of moving ahead then?  
Whitney: Um… I suppose selfishly. I suppose selfishly. Although I feel emotionally involved with what’s going on, from a selfish point of view my life doesn’t change. And I think, for a lot of people, it won’t really change. There might be £100 a year here or there, depending on what different tax things are doing, but in general I get up and go to work and I have enough money to pay my mortgage, and I’m never particularly well off anyway so I’m sort of always on that struggling line. Yeah. Everything seems like a catastrophe and like the world’s going to stop overnight and actually what do you do? You see your friends, you see your family, you go to work, you’re earning the same money, dealing with the same mortgage rate. So, from a kind of take a step back, large perspective point of view, it’s a horrendous thing. But from a small daily point of view it’s not affecting my life! {laughs} It’s affecting my emotions but it’s not affecting the minutiae of my life.
I: Mm. So you feel perfectly stable when you look at your own life?  
Whitney: Yes, my own life feels stable. It feels like it’s unlikely to be affected dramatically in any immediate sense by these changes. From a long-term point of view I know… I know it will make changes but, yeah. I’m sure there will be changes but it just feels like, you know, I work in an international university with a really wide range of nationalities, you know, lecturing and working and cleaning and studying, and so I still work in my beautiful diverse community, I still pay my mortgage, I still see my boyfriend I still – from my point of view the makeup of my world hasn’t changed. Which is selfish and horrible but it’s hard to feel, like it felt like it was going to be a disaster, and then I think you realise after these huge political things that actually your day-to-day life is the same.
I: Well that’s a good way, a good note on which to stop! Thank you so much, Whitney, really, I can’t tell you enough how much we appreciate this.  
Whitney: Oh I love this project! I’m happy to help whenever.
I: Oh thank you, thank you. We are going to try and get something together for the next general election, which we keep our fingers crossed will be later rather than sooner, because we won’t get the money if it is sooner! Yeah, you know how these things work with academic funding.  
Whitney: Yeah, of course, of course. Are you concerned from your funding point of view?
I: Well, we were struggling to get money anyway so we are kind of in the same situation that you are in, where things haven’t really changed for us! We’re still the underdogs.  
Whitney: Still fighting away, still underfunded!
I: Yes. Well you have a great weekend.  
Whitney: Yeah, and you, thanks very much.
I: Thanks.  
Whitney: Take care. Bye! 
[ENDS] 
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