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	2016 Alias
	Sex
	Special Category
	Age group
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	Strength
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	2016 vote 
	2015 vote preference
	2014 vote
	2010 Vote preference

	Cathy
	F
	N
	42-48
	Y
	Tory
	3
	Harwich and North Essex
	Remain
	Y, not which party
	NA
	Y, not which party





Contents
INTRODUCTION	6
REFERENDUM CAMPAIGN	7
REFERENDUM CAMPAIGN	7
LEAVE CAMPAIGN	8
REMAIN CAMPAIGN	9
THE DAY OF THE REFERENDUM	9
VOTING DECISION	10
LOOKING AHEAD	10
SUBSEQUENT POLITICAL CHANGE	11
ANY OTHER COMMENTS	11



[bookmark: _Toc525818357]INTRODUCTION
Cathy: Hello.
I: Hello, may I speak to Cathy please?
Cathy: Yeah. Hiya, speaking.
I: Hi, Cathy, this is Edzia speaking.
Cathy: Hello there.
I: How are you?
Cathy: I’m good thanks. You?
I: I’m good thank you. Thank you for agreeing to be interviewed. Is this a good time?
Cathy: Yes that’s fine.
I: Okay, great. I won’t take more than half an hour of your time, we’ll probably finish much earlier actually.
Cathy: Okay, that’s fine.
I: So I thought I’d start by just making sure that we are all on the same page in terms of the ethical issues and the structure of what we are going to be talking to and then I’ll run you through the list of questions that we are going to be talking about, just so that you have that in your mind…
Cathy: Okay, yep.
I: …and then we’ll go through each of the questions in turn.
Cathy: Okay.
I: So in terms of the ethics, you signed a form when you participated in the focus groups in April and May…
Cathy: Yes.
I: …last year it was, in fact, and I just wanted to let you know that those same rules apply, so you are covered for this interview under those guidelines as well, so if you have any questions obviously just let me know.
Cathy: Right, okay.
I: I am recording you via audio and so we will have the transcription done and then all the information will be anonymised just as we have done in the past.
Cathy: That’s fine.
I: And we are going to process your payment via cheque, and I’m keeping my fingers crossed that the university in Dundee are able to process that in time so that you get that sometime in August.
Cathy: Okay, that’s no problem.
I: Excellent. So, in terms of the interview, what we’ll do is we’ll start talking about the campaign prior to the referendum and various issues related to the campaign, for example was there anything that struck you about, let’s say the Leave campaign or the Remain campaign and any issues that you were really following for example.
Cathy: Okay.
I: And then once we’ve talked about that, then we move on to how you voted, why you voted, what your initial feeling was in terms of the result, and then we’ll look forward and see where do you think we are heading, what’s happening, what are your predictions, what is your assessment of the situation and so on.
Cathy: Okay, sure, no problem.
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I: Excellent. So let’s start by going back and thinking about the referendum campaign. Can you think about when, can you recall when you made up your mind as to how you were going to vote?
Cathy: I think I always knew that I would be voting Remain, just because I never questioned that I wouldn’t do that. I just thought that that would always be the way that I would go because I was very much of the opinion that we were stronger as a united Europe kind of thing. So that was my driver. So that’s where I thought, I never questioned, I was never swayed that I would vote Leave.
I: So this was right from the time that the referendum was announced?
Cathy: Yeah.
I: And probably even before that?
Cathy: Yep, so when we did the election stuff last year I think that was one of the questions that came up then and I remember thinking then that I would, the reason I voted the way I did was because, if there was a referendum that I would want to Remain.
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I: Okay, that’s very interesting, thank you. So in terms of the campaign itself, what stands out for you about the overall campaign? Not necessarily any particular, so not necessarily Leave or Remain, we’ll come to that, but generally the overall campaign?
Cathy: I thought the overall campaign was really weighted heavily with the Leave. I don’t know if it was the way that the government didn’t realise the public interest or whether they were just unprepared, but it felt that it was going to be, that every bit of information that I saw and every bit of information that I had any sort of contact with was all regarding Leave and, therefore, the information that came through on Remain was very late in the day. It felt like playing, it felt like catch-up, so overall I think the campaign, whichever way you look at it, was professionally run, a bit like an election campaign, however, it was so heavily weighted one way. That’s how I felt.
I: When you say “weighted one way”, was that in terms of the kind of information that you saw out there or…?
Cathy: Yeah.
I: …or did you think in terms of the argument?
Cathy: I just – both really. Every bit of information I saw was all to do with Leave. I struggled to see any major high-profile people putting their points forward for Remain at that point, I felt that it was very weighted heavily towards Leave, and all of the papers seemed to be running with Leave. And obviously there’s going to be some that were running with Remain but it didn’t seem to be their main headlines, it was always like a bit of an add-on. So that’s where I felt it was going. It might just be the area that I live in but that’s the way I felt, when I was viewing it from outside. I struggled to see anything to do with Remain, it was all to do with Leave.
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I: Okay, thank you. In terms of the specific campaigns, the Leave campaign and the Remain campaign, let’s start with the Leave campaign. What were your impressions of how they did?
Cathy: I think they, their campaign was very heavily centred around immigration and the NHS. So, apart from those two issues, I don’t think I have much of an idea about what else, what other things that would be beneficial to with regards to the Leave campaign. So I felt that their main issues were those two points, which are really sort of controversial issues and very heated, or very hot topics for people because – and the way that it was marketed was very surface, I don’t think it was… you know, you weren’t given the full picture, it was very much, “if we vote Leave then immigration is going to not happen any more” and that was kind of what they wanted you to do, wanted you to believe sorry. So it was difficult to scratch the surface and see what that was made up of.
I: In terms of the NHS was that, did that stick in your memory because of the bus? Or was there something else that made you…?
Cathy: It was, yeah, Nigel Farage on his big statement where he was going to do an immediate transfer of £350 billion or whatever it was back into the NHS on the day that it was voted to Leave, was obviously a huge bit of their campaign, and that went all the way through, right up until the point where obviously we did leave and then he said, “oh actually I think I might have got that wrong”. So that was a huge thing. Now, to my mind it was obvious that that wasn’t going to be able to happen but I think a lot of people bought into that whole ethos that suddenly we were going to save our NHS with one fell swoop of a big cash windfall.
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I: Okay, and what about Remain? What were your impressions of how they did? 
Cathy: I think, well I don’t think they had much of a campaign on those sort of really big issues. I think they tried, I think they came at it late, I think they tried to sort of look back on when Cameron had forged certain deals with Europe prior to the whole campaign and said, “I’ve brokered these deals with Merkel and this is what we’re going to be able to do. If we stay in we’re going to have all these special measures”. And I think he thought at that point that was going to be enough. So then later, when it looked like there was much more of a campaign to Leave, so that the Remain campaign then had to sort of up its game, the only things I heard about was the trade links being severed if we were to leave and the strength of the pound. And I think, against immigration and the NHS, it just didn’t have a leg to stand on.
I: Mm. So if you were to go back in time and you were to run the Remain campaign, what do you think they should have done differently?
Cathy: I think they should have highlighted on a main issue, so whether that be immigration and give the other view, or the NHS, or one of the big main issues that the public are really interested in at the moment – so employment, health, welfare, social care, anything like that. Take a main issue and say, “this is going to be the beneficial part for this issue if we Remain”.
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I: Mm. Okay, thank you. Let’s move onto the day of the election. Can you perhaps tell me your story about that day, the day that you voted in the referendum? When did you vote, what was your experience, did you watch the news coverage afterwards? 
Cathy: Sure. Yep, I felt that this time, with this vote, everybody I knew was turning out to vote. It seemed like everybody – when it’s a general election half the people you know say, “oh I can’t be bothered to go down there” but in this particular case everybody I knew was going down to vote. I actually wanted to take my children down with me, so we decided to go in the evening. So we went about I think 6 o’clock and I took them all down there with me to the polling station. Now, our polling station was completely empty but I took them through the process and just sort of explained to them what it was all about. Cast my vote and then left, and then later on in the evening had the news on, went just to look at the preamble to all the results coming in, so I started watching it from about 10 o’clock onwards and I don’t think the first results came in till about midnight, and I think I watched the first two results come in and I just thought, “oh no, I don’t want to watch this!” You know, I couldn’t watch the suspense of it. So I’d prefer to get all that out of the way and then wake up to the news in the morning. But I was really confident that it would be a Remain vote. I just thought, “oh yeah, it’s definitely going to be Remain. I don’t want to watch the results, I’ll wake up tomorrow, it’ll be the headline on the news” and then I woke up the next day with the headline on the news that it was a Leave result.
I: Yeah. What did you feel?
Cathy: Really shocked. Really shocked because everybody I had spoken to was a Remain and, to have that kind of – I’ve looked at the percentages, I looked online at the percentages of voting in my area and it was something like 65-35 split and I was thinking that, so basically that means that everyone who lives where I live, basically voted Leave. But everyone I had spoken to personally, all my friends, had voted Remain. So we must have been really in the minority, I must just be in a social group that everyone was Remain.
I: Yeah.
Cathy: So yeah, it was shocking.
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I: Yeah. Why did you vote to Remain? 
Cathy: Because I just felt that it was, that I felt safer with that vote. I always felt that we would be stronger together as a united Europe, that it would be better to keep things as they are. We’d gone through all this before in the ’70s where we’d voted in to the EU and in those 40 years I didn’t think that things had been terrible, so I thought we would be stronger within Europe and looking at these issues as a European Union as opposed to ourselves, just ourselves.
I: Mm. When you say you felt that we would be stronger in Europe, are there any specific issues that you are thinking about?
Cathy: Probably about immigration, because I think it’s a wider issue that we need to look at as Europe, need to look at it as Europe as opposed to looking at it from just our own shores.
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I: Okay. Looking forward then, thinking about the next few months, perhaps the pending negotiations with the European Union, what is your assessment or predication of how things are going to go?
Cathy: Well, to me it seems as though it may be somewhat acrimonious, the split. I was surprised, when we first voted to Leave, that the sense of what was coming out of Europe was very much, “well if you’re going to go, then go as soon as possible”. Like, sever the links. There didn’t seem to be – and I don’t know if it’s because those countries were then worried about their own status or whether they were just disappointed with the outcome – so I felt that it was a little bit like they wanted to then get rid of us as quickly as possible and sort of wash their hands of us a little bit. But I think the, I mean obviously all the work’s going on behind the scenes, but I think it’s really quiet now in the media about what’s happening. It’s only when you get a bigger story that it is reported. So, as far as I’ve read, all that I know about it at the moment is that Europe want us to leave as soon as possible and we’re working with them in order to sever those links. And that’s it. That’s all I’ve heard, that’s all I know about it. I don’t have any idea of time frames or when that’s going to happen or anything else, or any other impacts that it might have.
I: Mm. How does that make you feel? Is this something that you’re really trying to follow as much as you can or…?  
Cathy: Not really now because, I think initially I was all over it because I was worried about what would happen next, but it seems to have really just tapered off and there doesn’t seem to be any immediate changes. So until the legal side of it and the actual separation is done I’ve just sort of, I’m just continuing as normal, because everything seems to have sort of bounced back to where it was, you know, the pound has stabilised, all the companies that said they were suddenly going to leave the UK if we voted Leave are still here, and there was a big story in the news I think yesterday or the day before about GlaxoSmithKline agreeing that actually they would be better off staying here than it would be to move into another country. So that gives me confidence, if you like, that actually maybe it is not going to be the most terrible thing that I thought it might be initially.
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I: Mm. Immediately after the referendum result, there were these two or three weeks of absolute chaos, almost in the political establishment in the UK. Were you following any of that and what were your opinions about that? 
Cathy: When it was all of the changes, it was like all the government changes, so you were turning on the news and suddenly this person had resigned or that person was now no longer, you know, when Cameron resigned that was awful and very shocking but I understood the reasoning behind it, but it was everything. And then, alongside the vote of No Confidence in Corbyn and the change in the Labour Party leadership and Farage resigning, so I was following that side of the government changes. But again that’s settled, in the last couple of weeks that seems to have settled down into a much more regular format, do you know what I mean? Because everything was so up in the air you just didn’t know what was going to happen next. It felt like the whole infrastructure was changing and there was no leader. But now it seems to have settled back into a bit of an even keel, but I’m sure there’s rough times ahead but it seems at the moment we’re in a bit of this sort of status quo, you know, where it’s not one thing or the other, we’re just in the middle ground a little bit.
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I: Yeah. Okay. Well I think that’s basically it. Is there any other comment, any other thing that we haven’t talked about that you would like to mention? 
Cathy: What have I put here? I just wanted to say – so on the bit about how are you feeling about the UK’s future outside of Europe, I’ve put on there that I was optimistic which is a surprise, because I didn’t think I would be. But gauging the feel of the country at the moment, I feel more optimistic than I thought I would about the future outside of Europe.
I: Why is that the case to you?
Cathy: I just think that maybe it isn’t as bad as we were being led to believe. If companies still want to deal with us, the financial markets have recovered, you know, obviously they’re major issues and they seem to be relatively stable so I’m optimistic on that because of that, although obviously the issue with immigration will be a huge one when we’re out and we decide what we’re going to do about our own immigration into this country. It’ll be interesting to see what happens then. There’s certainly uncertainty around my colleagues who are not UK citizens about the future with regard to working in the country and I really take that on board and think how would I feel if that was me working in another country? So it’s very divisive, isn’t it? But we’ll see, we’ll see. I’m happier to sit back and watch what happens, whereas I’ve lost my sort of fear of the unknown, if you like.
I: Mm. And one final question just to touch upon that a little bit. To what extent do you think the new Prime Minister had contributed to this sense of stability and perhaps even optimism?
Cathy: I think she’s taken a firm hand on a fairly stable ship, if you like. She’s made sweeping changes within the Cabinet but she’s not, it’s all very measured and it’s all very reasoned. So she is coming, I think she is coming as a calm influence. We all know that she was a lead in the Brexit campaign, so I think she’s going to make sure that the people that she’s put in place are experienced and are going to take us through this process with the least amount of disruption, and that gives you confidence.
I: Great. Well, Cathy, thank you so much. That’s it, that’s all done. I really appreciate this.
Cathy: Thank you so much, lovely to speak to you again.
I: Yeah, we’ll hopefully be in touch if there are new elections coming up. You will definitely hear from us again. But thank you so much for agreeing to talk to us at such short notice.
Cathy: That’s fine. Thank you very much. Speak to you soon, bye!
I: Thank you, good bye.
[ENDS] 
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