Interviews will be conducted conversationally, and the interviewers will be responsive to what interviewees say and how in the way they word and order questions. This guide is therefore not a script. Rather, it comprises indicative starter questions and topic areas to be asked about.
Where an interviewee fell into more than one recruitment category, bespoke topic guides were created using questions drawn from across the ‘bereaved,’ ‘celebrant’ and ‘funeral director’ indicative topic guides. 

Care in Funerals project
Topic guide – for interviews with bereaved family members and friends
As you know, we want particularly to talk about funerals, but before we do that, can you tell me a bit about [name / your relative/friend who died] as a person, and what happened ?  
We know that the pandemic has made organising and attending funerals and other death rites particularly difficult. We’re keen to hear about your experiences in some detail so we can help other families and friends in the future. 
Can you tell me the story of [name’s] funeral (and any other important death rites or customs) from your point of view – perhaps starting with how it was planned and organised? 
[If more than one close relative or friend of the person being interviewed has died, perhaps ask them to focus on the first funeral first, if that seems appropriate to them] 
[Encourage them to talk as freely and in as much detail as they feel able. Probe to clarify or explore further if appropriate, acknowledging what has already been said e.g. “You mentioned … , can you say a bit more about…can I check I’ve understood?”]
We know that restrictions introduced because of COVID meant some of the things that usually happen after someone dies couldn’t be done or had to be done differently.  What, if anything, did you find difficult as a result of the restrictions?  
Was there anything [name/your relative] had wanted for their own funeral, or that you had wanted for them that you weren’t able to do? How do you feel about that now? 
Was there anything else that concerned you about the funeral [etc.] that you found particularly problematic or upsetting?  
It may seem obvious, but can you say a bit about why that was a problem? 
What if anything did you think was good about [name’s] funeral [etc.] and how it was arranged? 
Did anything go better than you expected? 
Was there anything [else] that the funeral directors, or celebrant said or did that you thought was particularly good / bad, helpful or unhelpful? 
Overall, did it feel like a funeral? Did it feel right as a funeral?
Are you aware of any other relatives/friends who have different views about how well the funeral went, or how appropriate it was? 

Have you attended or otherwise been aware of other funerals held in the context of COVID19 restrictions? If yes, how did they compare? Were there any important differences? 
Some people have expressed concern about different aspects of funeral provision during the pandemic. Can I check if any of them were an issue for you? [ask about any not already covered in this interview]
[bookmark: _Hlk61881019]Attending to [name / your relative]’s body appropriately after they died and before the burial or cremation
Who could take part in the death rites, funeral or ways of remembering? (In person and online)
Not being able to be close to, or touch, others who cared about [name / your relative] or who wanted to offer you support
Communicating online about someone who has died somehow demeaned or trivialised things
There being inconsistency, perhaps unfairness, in terms of which rules were applied and how at different funerals

As I said, we’re wanting to help inform improvements to policies and practices affecting funerals. 
Is there anything that’s been done during the pandemic that you think should be kept for future funerals, going forward? 
One of the things we’re interested in is the idea that funerals are important in part because they are ways in which people can care – both for the person who died and for the people who have been bereaved. What do you think of that idea? Does it fit with any of the things we’ve been talking about?  
In any future pandemic or emergency, is there anything that you think should be done different in terms of regulations relating to funerals? 
Is there anything else that I haven’t asked about, or that you’d like to add? 
[Check before closing that we know: 
Cause of death (COVID-19 involved or not, and how)
Person's relationship to person who died, and role in organising funeral (with others)






[bookmark: _Hlk62576724]Aide memoire for interviewer: potential analytic themes to inform probing if appropriate
This working list will be updated as the study progresses. It can be used by researchers ahead of interviews as a ‘reminder’ of the kinds of issues we are exploring. 
· Moral distress – distress arising from not being able to do what you believe is right/needed
· Exacerbations of grief and distress, experiences as potentially traumatising
· Tensions between what’s important to care for the person who died and what’s important to care for the person (or different people) who have been bereaved
· What seems to reflect or express care (generally, or of particular people)
· What seems to reflect or express respect (of the person who died, of dead bodies, of someone who has been bereaved)
· Who counts as family (regulations and different perspectives on this), and status within families: whose interests are/aren’t attended to in funerals, who is/isn’t influential, who bears what responsibilities?  
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