

Interviews will be conducted conversationally, and the interviewers will be responsive to what interviewees say and how in the way they word and order questions. This guide is therefore not a script. Rather, it comprises indicative starter questions and topic areas to be asked about.
Where an interviewee fell into more than one recruitment category, bespoke topic guides were created using questions drawn from across the ‘bereaved,’ ‘celebrant’ and ‘funeral director’ indicative topic guides. 

Care in Funerals project
Topic guide – for interviews with funeral directors
Can you start by telling me a bit about your work as a funeral director, including your particular roles and responsibilities, and something about the organisation you work in? 
[If they haven’t already] Can you say a little about how you relate to the family and the celebrant – where do you fit or how do you all work together? 
Recognising that as with any professional and vocational work, sometimes things go better than others, can you describe an example from the pandemic of a situation that was particularly striking or memorable? Perhaps start the story from how you heard of the death. What happened, how did things go? 
Another [more/less] challenging or notably different example? 
What have you thought it most important to continue, or find other ways of doing, in funeral provision through the pandemic restrictions? 
	Why are they important? 
[bookmark: _Hlk62576530][Reflect back their use or not of terms like respect or care] As our project title indicates, we’re interested in funerals as a form of care. Is ‘care’ a word you usually use in your work? In what kind of context(s)? 
Are there things you consider important for good care of the person who died? 
	Are there things you consider important for good care of the people who are bereaved? 
Do considerations for the person who died and considerations for people who have been bereaved ever pull you in different directions? (Are there any tensions?)
Do you ever see or get brought into tensions between bereaved relatives and celebrants or religious leaders? 
[Acknowledge the evident / mentioned challenges of the work] Would you mind telling me a bit about how the pandemic experience has impacted your view of your role, and you personally? 
One of the things we’ve heard from some people is that some of the distress that’s experienced is what we might call ‘moral distress’ – that occurs when you find yourself in situations where it’s impossible to do the right thing, or give the kind of care that you want to. Is that something you’ve experienced? Can you tell me a bit more? 
What sources of support do you have for your work as a funeral director? 
	How do you get information about changing restrictions?
	How do you learn about different possible ways of doing things? 
	How do you get ‘moral’ or emotional or spiritual support?
Do you think regulations relating to funerals could have been better – or better implemented in any way? What if anything do you think should be done differently in any future pandemic or emergency situations? 
As I said, we’re wanting to help inform improvements to policies and practices affecting funerals. Is there anything else that we haven’t talked about, or that you’d like to add to what you’ve already said? 



[bookmark: _Hlk62576724]Aide memoire for interviewer: potential analytic themes to inform probing if appropriate
This working list will be updated as the study progresses. It can be used by researchers ahead of interviews as a ‘reminder’ of the kinds of issues we are exploring. 
· Moral distress – distress arising from not being able to do what you believe is right/needed
· Exacerbations of grief and distress, experiences as potentially traumatising
· Tensions between what’s important to care for the person who died and what’s important to care for the person (or different people) who have been bereaved
· What seems to reflect or express care (generally, or of particular people)
· What seems to reflect or express respect (of the person who died, of dead bodies, of someone who has been bereaved)
· Who counts as family (regulations and different perspectives on this), and status within families: whose interests are/aren’t attended to in funerals, who is/isn’t influential, who bears what responsibilities?  
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