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Dr Aled Singleton
Geography Department
Room 225
Wallace Building
Singleton Park 
Swansea 
SA2 8PP 
Email: ​a.m.singleton@swansea.ac.uk  
Date xxxx

Dear xxx
 
I am a researcher at Swansea University interested in how walking connects us to deeper memories and feelings. This project considers how the way people used streets and the wider town as they grew up – between the 1950s and the 1970s - influences what they do today. The interview will consider different stages of life, namely: (1) childhood and adolescence; (2) early adulthood and middle age; and (3) the present day and the future.

The aim of using recorded online video conversations is to create digital materials: 
 
· to understand the ways people used space in the past and how this influences life today;
· for younger generations to understand the perspective of people older than them; and
· to develop a method for online video interviews which responds to the limits imposed by Covid-19

For an example of the topics covered by the short film, please see the recorded version of the Centre for Ageing & Dementia Research Workshop ‘Everyday space of the late 1950s and 1960s’ from December 2021. https://www.youtube.com/watch?v=wVroNcf8IZo.

If you feel that you would be interested in taking part in the research, please get in touch. Fuller information is available in the Participant Information Sheet; an expression of interest at this stage does not commit you to participating.
 
I look forward to hearing from you. 
 
Yours sincerely, 
 
[image: ] 
 
 
Dr Aled Singleton 
 



You are being invited to take part in research for Swansea University. Before you decide whether or not to participate, it is important for you to understand why the research is being conducted and what it will involve. Please read the following information carefully. 

 
1. What is the purpose of the research? 
 

I am interested in how walking connects us to deeper memories and feelings. My current work explores South Wales during the 1950s, 1960s and the 1970s; considering how the way people used streets and the wider town as they grew up influences what they do today. For example, an experience of early adulthood could focus on travelling to leisure, whether it involved walking and catching various buses or having a car and being able to travel more independently.

The research is funded by the Economic and Social Research Council and extends interviews that I did in Newport during 2019. As such, the benefits of this research are:  

· to understand the ways people used space in the past and how this influences life today;
· for younger generations to understand the perspective of people older than them; and
· to develop a method for online video interviews which responds to the limits imposed by Covid-19.

I am keen to record online video conversation, and for participants to support their accounts by visually sharing objects, images, or other media. For example, a hand-drawn map may help to show how somebody walked to school. Materials from this research, particularly presented as short film, should help to influence the work of policy makers, architects, designers, and the general public. I also hope that this online conversational technique can be used to help people record family stories digitally.

The Consent Form (Appendix 2) and Video Release Form (Appendix 4) give you the opportunity for your likeness to be used in any edited film, or for your words to be voiced by an actor. Please see https://www.youtube.com/watch?v=wVroNcf8IZo (December 2021) for an example of the topics covered by the short film.

2. Who is carrying out the research? 
 
The data are being collected Dr Aled Singleton at Swansea University and approved by the College of Science Research Ethics Committee. 
 
3. Participation 

The interview will take place at a pre-arranged date and time suitable for both parties. You will be asked to sign your consent before taking part in any research. No interviews will take place without permission from participants. Interviews should take up to one hour.

The technique: walks of the mind conducted and recorded online 
 
Online interviews are being used partly due to distancing restrictions imposed by Covid-19. However, they also allow us to capture the experiences of people who are unable to take a walk outside or may be some distance from the place that they wish to discuss. 
 
We will follow a broadly chronological approach – see example questions in the Topic Guide (Appendix 3). To trigger – or recall - memories, we may use examples such as old newspaper cuttings, old photographs from the library and online maps. You may choose to use this interview as a chance to map your memories alongside photographs, drawings, maps, or other means. Any media which identifies other people will be excluded from this research.

You will be interviewed for up to an hour in your own house or wherever you can access a computer. You are welcome to get help from a friend or relative to use the technology. Equally, it would be possible to feature a friend or relative as part of the same conversation. Each person involved in the interview will need to sign the consent form and media release form.
 
4. Are there any risks associated with taking part? 
 
The research has been approved by the College of Science Research Ethics Committee. The interviewer will make you aware that the purpose of the interviews is more about the fabric of places rather than specific individuals. For example, we may discuss a trip to the park, or an afternoon out on the bus as a teenager. It is appreciated that conservations about the past could reveal uncomfortable memories. If this occurs the interviewer will ask if you are feeling alright, offer to take a break from the conversation and stop recording. Should emotional distress occur, the interviewer will be able to advise help, such as through your GP or the Samaritans.

5. Data Protection and Confidentiality 
 
Your data will be processed in accordance with the Data Protection Act 2018 and the General Data Protection Regulation 2016 (GDPR). Unless you are willing for your likeness to be used in the films, information collected about you will be kept strictly confidential. Your data will only be viewed by the researcher/research team. 
 
All electronic data will be stored on a password-protected computer file on a secure Swansea University file system. Any paper records will be stored in a locked filing cabinet at the Wallace Building at Swansea University. Your consent information will be kept separately from your responses to minimise risk in the event of a data breach. 
 
The process of transcribing will take place in two weeks after the interview. Therefore, it will not be possible to identify and remove your data at a later date, should you decide to withdraw from the study. Therefore, if at the end of this research you decide to have your data withdrawn, please let us know before you leave.
 
Your data will be stored and processed at Swansea University. Please note countries outside of the European Economic Area may not offer the same level of data privacy protection as the UK. The researchers will abide by local data protection laws when collecting personal data. 
 
What will happen to the information I provide? 
 
These interviews will be recorded on Swansea University’s secure server as video, audio, and text files. The purpose of keeping a digital record is: 

(a) To transcribe the text and analyse the conversation to be used in academic papers, teaching and other formal research outputs.
(b) To produce short digital films which can be used to further the project aims (see Section 1) within academia and to share with the wider public. 
(c) To evaluate and review this approach to interviews.

We would prefer that you are willing for your likeness to be featured in any publications and/or digital media. However, you also have the right to anonymity and your image not to be used. In the cases where you are only willing for your words to be used, and for accounts to be anonymized, we have resources to employ actors or performance artists who can turn extracts from your accounts into short monologues.


6. Is participation voluntary and what if I wish to later withdraw? 
 
Your participation is entirely voluntary. You do not have to participate if you do not want to. If you decide to participate, but later wish to withdraw from the study, you can do so without giving a reason and without penalty. You will not be able to withdraw once your information has been transcribed and analysed.

 
7. Data Protection Privacy Notice 
 
The data controller for this project will be Swansea University. The University Data Protection Officer provides oversight of university activities involving the processing of personal data and can be contacted at the Vice Chancellor’s Office.
 
Your personal data will be processed for the purposes outlined in this information sheet. Standard ethical procedures will involve you providing your consent to participate in this study by completing the consent form (Appendix 2) that has been provided to you. 	 
 
The legal basis that we will rely on to process your personal data will be processing is necessary for the performance of a task carried out in the public interest. This public interest justification is approved by the College of Human and Health Sciences Research Ethics Committee, Swansea University. 
The legal basis that we will rely on to process special categories of data will be processing is necessary for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes. 
 
8. How long will your information be held? 
 
We will hold any personal data and special categories of data for 5 years.

9. What are your rights? 
 
You have a right to access your personal information, to object to the processing of your personal information, to rectify, to erase, to restrict and to port your personal information. Please visit the University Data Protection webpages for further information in relation to your rights.
 
Any requests or objections should be made in writing to the University Data Protection Officer: 
 
University Compliance Officer (FOI/DP), 
Vice-Chancellor’s Office, 
Swansea University, 
Singleton Park 
Swansea, 
SA2 8PP 
Email: ​dataprotection@swansea.ac.uk  
 
10. How to make a complaint 
 
If you are unhappy with the way in which your personal data has been processed, you may in the first instance contact the University Data Protection Officer using the contact details above.  
 
If you remain dissatisfied, then you have the right to apply directly to the Information Commissioner for a decision. The Information Commissioner can be contacted at: - 
 
Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
SK9 5AF 
www.ico.org.uk  
 
11. What if I have other questions? 
 
If you have further questions about this study, please do not hesitate to contact me: 

Dr Aled Singleton, Geography Department, Swansea University, SA2 8PP 
Email: ​a.m.singleton@swansea.ac.uk  Phone: 07976 230656
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