
   
 

   
 

Household Survey Questionnaire 
Version 9.2 

25th May 2021  

Pre-Interview Information  

 
id Unique id  

 
Use assigned initials a dash then which number of survey this is for the fieldworker using three digits. 
(e.g. John Smith’s 15th survey would be ‘JS-015’) 
 

l – Location and pre-interview recording  
 

l01 Neighbourhood  
l02a Date of interview: 

(DD/MM/YY) 
    

l02b Start time: 
(HH:MM) 

    

 

l03 Type of Dwelling 

If in doubt about dwelling type, check with respondent. 

Traditional dwelling 1 
Detached house 2 
Semi-detached house 3 
Townhouse / terraced house 4 
Cluster house in a complex 5 
Flat or apartment in block of flats 6 
Formal dwelling – house, flat, room – separate 
but within grounds of main dwelling 7 
Informal dwelling – such as a shack – separate 
but within grounds of main dwelling 8 
Informal dwelling, not within grounds of 
another dwelling 9 
Caravan or tent 10 
Hostel 11 
Other 97 

 



   
 

   
 

hm - Household 
Matrix 

  

Read out: Please may I begin by asking some questions about who lives in your household – that is, the people who live and eat here together on a regular basis. I’m going to ask 
you to tell me about everyone who is in your household – starting with you – and we’ll ask simple questions about their age, gender, employment, and so on. 

 
Member 

ID 
Age 

 
hm01_age 

Sex 
 

hm02_sex 

Level of education completed 
hm03_education 

Employment status 
 

hm04_employment 

Long-term 
health 

condition/illness 
hm05_health 

Member relation 
 

hm06_member_relation 
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Please see next page 
for options 

Y
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N
o 

Household member’s relation to respondent 
(This person is my …) 

Please see next page for options 

mem01 
Respondent 

                 

mem02                
mem03                
mem04                
mem05                
mem06                
mem07                
mem08                
mem09                
mem10                
mem11                
mem12                
mem13                
mem14                
mem15                

 
hm07_hoh Member ID who is Head of Household ………………. Enter 0 if there is no head of household 



   
 

   
 

Question hm01: What is the age of the household member? 
 
Question hm02: What is the sex of the household member? 
 
Question hm03: What is the highest level of education completed by the household member? 
 
Question hm04: What is the employment status of the household member? 
 
Permanent full-time employee 1 
Permanent part-time employee 2 
Temporary / casual employee 3 
Self-employed 4 
Unemployed 5 
Student 6 
Other economically inactive 7 
Other 97 

 
Question hm05: Does this household member have any long-term illness, health problems, or disability which limits their daily activities or the work they can do? This can include 
problems due to old age. 
 
Question hm06: What is this household member’s relationship to you? 
 
Spouse / partner 1 
Child or spouse / partner of child 2 
Grandchild or spouse / partner of grandchild 3 
Parent (including in-laws) 4 
Grandparents (including in-laws) 5 
Sibling / step-sibling (including in-laws) 6 
Other family relation (uncle, aunty, cousin) 7 
Friend / friend of family member 8 
Other  97 

 



   
 

   
 

hh – Home and Household Characteristics 
 

 
Read out: I would now like to ask you some questions about your household and the housing you live in.  
 

hh01 Please tell me about this place you live in, does 
your household: 

Own in full, outright 1 
Own, paying off mortgage 2 
Rent from private landlord 3 
Rent from government / social organisation 4 
Employer provided housing 5 
Informally occupying dwelling 6 
Other 97 

hh02 How many rooms does your household occupy, 
excluding bathrooms and kitchen?  

Number of rooms: 
 
………………… 

 

hh03 What is the total floor area of your dwelling? 
 

Country team to decide 
the most common unit 
of measurement, e.g. as 
sq ft/sqmt/sq yards 

 

hh04 Does your household have sole use of a kitchen? Yes Go to hh06 1 
No  2 

hh05 Where do you usually cook / prepare food? Inside bedroom 1 
In the corridor 2 
In a shared kitchen / area 3 
Outside 4 
Do not cook / prepare food  Go to hh07 5 

hh06 What is the main type of energy used by your 
household for cooking? 
 

Electricity 1 
Mains / piped gas 2 
Canned / bottled gas 3 
Coal / charcoal 4 
Wood and other natural materials 5 
Other 97 

hh07 What is the main source of water used by your 
household for drinking? 

Piped / tap – inside house 1 
Piped / tap – in garden / yard 2 
Street taps or stand-pipes 3 
Hand-pumps 4 
Borehole,  well or tubewell 5 
River, dam, lake, pool, or other standing water 6 
Water purchased from vendor 7 
Water tanker (government provided) 8 
Other 97 

hh08 What is the main toilet facility used by your 
household? 

Flush toilet linked to public sewer 1 
Flush toilet linked to a septic tank 2 
Chemical toilet 3 
Pit latrine 4 
None  Go to hh10 5 
Other 97 

hh09 Is this toilet … ? Own toilet 1 
Neighbour’s or shared toilet   2 
Communal or public toilet   3 



   
 

   
 

hh10 What is the main type of electricity supply, if any, 
your household uses? 
 

Mains electricity 1 
Mains connection - from neighbour’s dwelling 2 
Mains connection - other 3 
Off-grid solar or wind generator 4 
Off-grid petrol or diesel generator 5 
Car battery 6 
None 7 
Other 97 

hh11 How does your household generally dispose of its 
garbage?  

Door-to-door collection 1 
Communal dustbin or container 2 
Burnt 3 
Open dumping in street 4 
Open dumping elsewhere 5 
Other 97 

hh12 How satisfied or dissatisfied are you with the 
dwelling in which you are currently living? 

Very satisfied 1 
Satisfied 2 
Neither satisfied nor dissatisfied 3 
Dissatisfied 4 
Very dissatisfied 5 
Don’t know -1 

hh13 How many domestic workers such as a maid, 
gardener, driver, cook, security guard and so on 
does your household employ, if any, including 
seasonal workers? 

………………. domestic workers 

 
Read out: I would like to ask you a few questions about where you have lived and your reasons for moving here. 
 

hh14 How many years have your household lived in this 
dwelling? 

 
……………….. number of years 

Enter 0 if less than a year 
hh15 Before moving to this dwelling, where did you 

live? 
Another country 1 
Rural area in same country Go to hh17 2 
Another city in same country 3 
On the edge/A suburb of this city 4 
Inner-city neighbourhood in this city 5 
Same neighbourhood Go to hh17 6 
Never moved, always lived here Go to hh18 7 

hh16 Was your previous neighbourhood - Informal or organically developed settlement 1 

A planned settlement 2 
hh17 
 

What was the most important reason that led you 
to move here? 
 
 

For work / job opportunities 1 
Business opportunities 2 
Better educational opportunities 3 
Better health facilities 4 
Right size / kind of dwelling 5 
Like the area / nice area 6 
More affordable 7 
Became homeowner 8 
Closer to friends / relatives 9 
Eviction/displacement 10 
Other 97 



   
 

   
 

Don’t know -1 
 
Read out: Before we move on to other topics, I have two more questions about your background.  
 
hh18 Firstly how do you describe your race/ethnicity. For these two questions each team needs their own codes – South 

Africa is using census racial codes, but you may have other ethnicities or caste etc. 
 

Black African 1  
Indian/Asian 2 
Coloured 3 
White 4 
Chinese 5 
Arab 6 
Mixed race/ethnicity 7 
Declined to answer -2  

 
hh19 Do you mind telling me what religion, if any, you follow? 
 

Hinduism 1  
Christianity 2 
Islam  3 
Sikhism 4 
Jainism 5 
Buddhism 6 
Judaism 7 
Zoroastrianism 8 
Atheism/None 10 
Other 97 
Declined to answer -2 
    

 

ed – Education 
 

 
If there are no school-aged children in the household, go to ed14 
 
Read out:  Thank you, I will now ask some questions about education. Because schooling may have been disrupted by the 
Covid-19 pandemic, please answer these initial questions about the normal situation, not during any period of lockdown 
and school closures. 
 

ed01 Thinking about the school-age children in your household, how many 
boys between [school ages] attend school? 

 

……………….. 
ed02 And how many girls between [school ages] attend school?  

……………….. 
ed03 Again thinking about school-age children, how many attend a 

government school? 
 
 

……………….. 
ed04 And how many attend a private school?  

……………….. 
ed05 Thinking about the oldest child in the household 

who attends school. How do they usually travel 
Home schooled skip to ed08  1 
Underground, metro, light rail, tram 2 



   
 

   
 

to school? If they use more than one type of 
transport please tell me which one they use to 
cover the furthest distance. 
 
 

Train 3 
Bus, minibus or coach 4 
Taxi, autorickshaw, or rickshaw 5 
Motorcycle, scooter, or moped 6 
Driving in a car or van 7 
Passenger in a car or van 8 
Bicycle 9 
On foot 10 
Other 97 

ed06 On an average day, how long does it take in 
minutes for this child to travel from home to 
school? 

10 minutes or less 1 
11 – 20 minutes 2 
21 – 30 minutes 3 
31 – 40 minutes 4 
41 – 50 minutes 5 
51 – 60 minutes 6 
61 – 90 minutes 7 
91 – 120 minutes 8 

ed07 Thinking about the school the oldest child 
attends, how satisfied or dissatisfied are you with 
their school? 

Very satisfied 1 
Satisfied 2 
Neither satisfied nor dissatisfied 3 
Dissatisfied 4 
Very dissatisfied 5 
Don’t know -1 

ed08 Of the school-age children not attending school, 
what is the main reason the oldest one does not 
attend school? 
 
Skip if all school-age children are attending 
school. 

Need to work and earn money 1 
Need to help around the house 2 
School too far away 3 
Cannot afford school fees and / or supplies 4 
Pregnancy /motherhood 5 
Health / disability 6 
Risk of harassment, abuse, or violence 7 
Does not view school as important 8 
Other 97 

ed09 How would you rate the quality of schools 
within or serving this neighbourhood?  

Very good 1 
Good 2 
Neutral 3 
Fair 4 
Poor 5 
Don’t know -1 

 
Read out: When schools were closed due to Covid-19, which of the following was available to support the education 
of children in your household? 
 
  Yes No Don’t 

know 
ed10a Online lessons and/or learning material 1 2 -1 
ed10b Paper learning materials 1 2 -1 
ed10c Broadcast media (radio or television) 1 2 -1 
ed10d An adult in the household home-schooled children  1 2 -1 
ed10e Older children home-schooled younger children 1 2 -1 
ed10f Other groups or individuals provided free support  1 2 -1 
ed10g Household paid for private tuition 1 2 -1 



   
 

   
 

 
 

ed11 If the children in the household studied using 
online learning materials, paper learning 
materials, or broadcast media, who provided this 
support? 
 

 Yes No 
ed11a School 1 2 
ed11b Government 1 2 
ed11c NGO 1 2 
ed11d Neighbourhood parents 1 2 
ed11e Other 1 2 

ed12 If an adult in the household home-schooled 
children, how often did it happen? 

Five days or more a week 1 
Less often 2 

ed13 If adults in the household home-schooled 
children, were they men, women or both? 

Female(s) 1 
Male(s) 2 
Both 3 

 
Read out: Let’s talk a bit about adult learning and education. By this I mean learning activities after finishing formal 
education, no matter your current age. The questions concern any adult education, including online courses, you have 
taken part in, not only those that award a formal qualification or degree. 
 

ed14 Have you received adult education or training of 
any kind in the last THREE years? 

Yes  1 
No Go to ed20 2 

ed15 Was this before or after February 2020, or both? Before February 2020 
(pre-Covid) 

 1 

Since February 2020 
(since Covid) 

 2 

Received training in both periods 3 
ed16 In what mode was the most recent education or 

training you took part offered?  
Online 1 
Face to face 2 
Blended 3 

ed17 Did/will your adult education or training lead to 
a formal qualification? 

Yes 1 
No 2 

ed18 Thinking of courses and classes that you have 
taken part in, who funded them? 
 
 

 Yes No 
ed18a Free; Union-provided education / 
Worker education 1 2 

ed18b Free; Employer provided education 1 2 
ed18c Free; Government / local authority 1 2 
ed18d Free; NGO / charitable organisation 1 2 
ed18e Self-funded 1 2 
ed18f Help from family / friends 1 2 

ed19 Thinking of the courses and classes that you 
took part in, in which ways, if at all, did you 
benefit from them? 

 Yes No 
ed19a Made me better at my job or prepared 
me for a new job 1 2 

ed19b I just enjoy learning something new 1 2 
ed19c It made me able to contribute to my 
community or country 1 2 

ed19d I enjoyed meeting people and 
making connections 1 2 

ed19e I met someone else’s expectations 
(family/employer) 1 2 

ed19f It was a change from my usual 
activities and routines 1 2 

ed19g No benefit 1 2 



   
 

   
 

ed20 Could you tell me whether you agree or disagree 
with the following statement? 
 
“There are enough adult training/educational 
opportunities within easy reach for people in my 
neighbourhood.” 

Strongly agree 1 
Agree 2 
Neither agree nor disagree 3 
Disagree 4 
Strongly disagree 5 
Don’t know -1 

 
 
 

he – Health 
 

 
Read out: Let’s talk about your own health for a moment 
 
Please note he2 questions are part of WHO-5 and require English back-translations for our project documentation. 
 

he01 In general, how would you rate your overall health 
today? 

Very good 1 
Good 2 
Moderate 3 
Bad 4 
Very bad 5 

 
he02 Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks. 
 

 Over the last two weeks All of the 
time 

Most of the 
time 

More than 
half of the 

time 

Less than 
half of the 

time 

Some of the 
time 

At no time 

he02a I have felt cheerful and in 
good spirits 

5 4 3 2 1 0 

he02b I have felt calm and 
relaxed 

5 4 3 2 1 0 

he02c I have felt active and 
vigorous 

5 4 3 2 1 0 

he02d I woke up feeling fresh 
and rested 

5 4 3 2 1 0 

he02e My daily life has been 
filled with things that 
interest me 

5 4 3 2 1 0 

 

he03 How often, if ever, does your health status prevent 
you from taking part in your usual social 
activities? 

Always 1 
Some of the time 2 
Hardly ever 3 
Never 4 

he04 How often do you use tobacco products including 
by chewing, smoking, or vaping? 
 

Daily 1 
Less than daily 2 
Never 3 

he05 How often do you drink alcohol?  Daily 1 
Several times a week 2 
Once a week 3 
Less than once a week 4 
Never 5 

he06 In the past week, outside of work, on how many 1 day 1 



   
 

   
 

days did you do some exercise? This can include 
sports, taking a brisk walk, riding a bike, and so 
on. 

2 days 2 
3 days 3 
4 days 4 
5 days 5 
6 days 6 
7 days 7 
Never 8 

 
Read out: The next few questions are about how you paid for health care before the start of the pandemic. 
 

he07 Thinking about the year before Covid up to 
February 2020, was there ever a time when you or 
any member of your household needed medical 
care, but were unable to afford it? 

Yes 1 

No 2 
he08 Again, thinking about the time before Covid, 

where did you normally go for treatment of 
common illnesses, such as colds, flu, and so on? 

Pharmacy 1 
Local doctor, clinic, surgery or health post 2 
Neighbourhood health centre 3 
Local public hospital 4 
Large / city level public hospital 5 
Private hospital 6 
Traditional healer 7 
Self-medicate 8 

he09 And where did you normally go for the treatment 
of serious diseases before Covid? 

Pharmacy 1 
Local doctor, clinic, surgery or health post 2 
Neighbourhood health centre 3 
Local public hospital 4 
Large / city level public hospital 5 
Private hospital 6 
Traditional healer 7 
Self-medicate 8 

he10 How is the cost of your healthcare normally 
covered? Please exclude Covid-19 related bills. 

 Yes No 
he10a Household resources 1 2 
he10b Free; Government provided health 
insurance / medical aid 1 2 

he10c Free; NGO / charitable 
organisation 1 2 

he10d Private health insurance / medical 
aid 1 2 

he10e Employer arranged insurance / aid 1 2 
he10f Community-based health insurance 
/ aid 1 2 

he10g Borrow from friends / relatives 1 2 
he10h Borrow from neighbours 1 2 
he10i Other 1 2 

he11     In general, how do you rate the healthcare you 
have received whilst living in this neighbourhood? 
Would you say it was… 

Very good 1 
Good 2 
Neutral 3 
Fair 4 
Poor 5 
Don’t know -1 

 
 
Read out: And, now I would like to ask you about the impact of Covid-19 on members of your household. 



   
 

   
 

 
he12 Were any members of your household infected 

with Covid-19, either suspected or confirmed? 
Yes  1 
No  Go to he15 2 

 

Read out: Focusing on the most recent household member who was infected with Covid-19. 

he13 Where were they treated? If more than one 
member were most recently infected at the same 
time, please tell me about the most serious case. 
 

Public medical facility 1 
Private medical facility 2 
At traditional healers 3 
At home, received health care advice 4 
At home, received no health care advice 5 

he14 How was the cost of treatment covered?  Yes No 
he14a Household resources 1 2 
he14b Free; Government provided health 
insurance / medical aid 1 2 

h14c Free; NGO / charitable organisation 1 2 
he14d Private health insurance / medical 
aid 1 2 

he14e Employer arranged insurance / aid 1 2 
he14g Community-based health insurance 
/ aid 1 2 

he14h Borrow from friends / relatives 1 2 
he14i Borrow from neighbours 1 2 
he14j Other 1 2 

 

he15 Thinking about the impact of the Covid-19 pandemic could you tell me whether you strongly agree, agree, neither 
agree nor disagree, disagree, or strongly disagree with the following statements? 
 

  Strongly 
Agree 

Agree Neither 
agree nor 
disagree 

Disagree Strongly 
disagree 

Don’t know 

he15a It has been harder to look 
after my health during the 
pandemic 

1 2 3 4 5 -1 

he15b The pandemic has caused 
me a lot more stress than 
usual 

1 2 3 4 5 -1 

he15c The pandemic has caused 
more arguments and 
fighting in my household 
Skip if only 1 household 
member 

1 2 3 4 5 -1 

he15d I have lost contact with 
friends and family because 
of the pandemic 

1 2 3 4 5 -1 

he15e I have felt lonely more 
often during the pandemic 1 2 3 4 5 -1 

he15f It has been difficult for 
people in my household to 
access regular medical 
treatment due to the 
pandemic 

1 2 3 4 5 -1 

he15g It has been difficult for 
people in my household to 
access food and other basic 

1 2 3 4 5 -1 



   
 

   
 

supplies due to the 
pandemic 

 
 

n – Neighbourhood 
 

 
Read out: Let’s talk about your neighbourhood for a while.  
 

n01 Thinking about this neighbourhood, what aspect do you like the most? Record single short response 
 
 
 
n02 What aspect of your neighbourhood do you dislike the most? Record single short response 
 
 
 
 

 
n03 All things considered, how satisfied or 

dissatisfied are you living in this neighbourhood? 
Very satisfied 1 
Satisfied 2 
Neither satisfied nor dissatisfied 3 
Dissatisfied 4 
Very dissatisfied 5 
Don’t know -1 

 
Read out: For each service I read out, please tell me if it is easily accessible for you. By accessible I mean that the service is 
not located too far away, you can access it easily, and you no concerns about going to it. 
 
  Yes No Don’t 

know 
n04a Bus stop 1 2 -1 
n04
b 

Train/metro/subway stations 1 2 -1 

n04c Bank branch 1 2 -1 
n04
d 

Doctor’s surgery 1 2 -1 

n04e Pharmacy 1 2 -1 
n04f Post office 1 2 -1 
n04g Grocery / small food shop 1 2 -1 
n04
h 

Supermarket or other large food market 1 2 -1 

n04i Police station 1 2 -1 
n04j Sports facilities 1 2 -1 

 
n05 Are there parks or open spaces in your 

neighbourhood that are accessible to you? 
Yes 1  
No Go to n07 2  

n06 Do you use these parks or open spaces? Yes 1  
No 2  

 
Read out: Now let’s talk about crime and safety in your neighbourhood in normal times, that is before the Covid pandemic.   
 
n07 How safe do you feel inside your own dwelling? Completely safe 1 

Fairly safe 2 



   
 

   
 

Not very safe 3 
Not at all safe 4 

n08 How safe do you feel when you are out alone in 
your neighbourhood in the hours of darkness? 

Completely safe 1 
Fairly safe 2 
Not very safe 3 
Not safe at all 4 
Never go out at night 5 

n08 How safe do you feel when you are out alone in 
your neighbourhood during the daytime? 

Completely safe 1 
Fairly safe 2 
Not very safe 3 
Not at all safe 4 
Never go out in the day 5 

n10 Have you been a victim of any crimes in this 
neighbourhood or in your home in the past TWO 
years? 

Yes 1 

No 2 

 
Read out: And looking at your neighbourhood in general again. 
 
n11 Does this neighbourhood have an active 

neighbourhood or resident’s 
association/management body? 

Yes 
1  

 No  2  
Don’t know  -1  

n12 In the last two years, have you attended any 
organised meetings in this neighbourhood to 
discuss local issues? 

Yes  1  
No  2  
Don’t know  -1  

 
Read out: How important have the following individuals and organisations been in managing and maintaining this 
neighbourhood during the last two years?  
 
  

Important 
Not 

important 

No such 
organisation / 

unaware if 
exists Don’t know 

n13a Local government – officials and politicians 1 2 3 -1 
n13b Local employers 1 2 3 -1 
n13c Neighbourhood residents’ committee or 

association 
1 2 3 -1 

n13d Property owners’ association 1 2 3 -1 
n13e Estate or property management company 1 2 3 -1 
n13f Charitable organisations and NGOs 1 2 3 -1 
n13g Religious leaders   1 2 3 -1 
n13h Traditional leaders and healers 1 2 2 -1 
n13i Individuals acting on their own initiative 1 2 3 -1 

 
 
Read out: For each of the following statements please tell me whether you strongly agree, agree, neither agree nor disagree, 
disagree, or strongly disagree with the following statements about your neighbourhood. 
 

  
Strongly 

agree Agree 

Neither 
agree 
nor 

disagree 

Disagree Strongly 
disagree 

Don’t 
know 

n14a I feel like I belong to this neighbourhood 1 2 3 4 5 -1 



   
 

   
 

n14b If I needed advice about something, I could 
go to someone in this neighbourhood 1 2 3 4 5 -1 

n14c I borrow things and exchange favours with 
my neighbours 1 2 3 4 5 -1 

n14d I would be willing to work together with 
others on something to improve this 
neighbourhood 

1 2 3 4 5 -1 

n14e I think of myself as different from most of 
the other people who live in this 
neighbourhood 

1 2 3 4 5 -1 

n14f I regularly stop and talk with people in this 
neighbourhood 1 2 3 4 5 -1 

n14g People like me cannot influence 
developments in this neighbourhood 1 2 3 4 5 -1 

n14h Most people in this neighbourhood can be 
trusted 

1 2 3 4 5 -1 

n14i I feel this neighbourhood has improved in 
the last two years 

1 2 3 4 5 -1 

 
Read out: Thank you, I would now like to discuss the impact of Covid-19 on your neighbourhood. 
 
 
n15 During the Covid-19 pandemic, did people in your 

household receive any help or assistance in any 
form from the following organisations or 
individuals? Help or assistance could include food, 
medicine, shopping deliveries, arranging to see a 
doctor, or providing a lift for essential journeys and 
other types of support. 

Read out each option and mark all that apply 
 

 Yes No 
n15a Relatives / Friends  1 2 
n15b  Neighbours 1 2 
n15c Neighbourhood level officials 1 2 
n15d Residents Association / Owners 
Association 1 2 

n15e Estate / Property management 
organisations 1 2 

n15f Charitable / NGO / Voluntary 
organisations 1 2 

n15g Religious organisations /institutions 1 2 
n15h Local employers / private sector 1 2 
n15i Local government 1 2 
n15j National / State government 1 2 
n15k Other 1 2 

 
Read out: Considering the impact of Covid-19, can you tell me whether you strongly agree, agree, neither agree nor 
disagree, disagree, or strongly disagree with the following statements -  
 
Read out each statement and record response 
 

  

Strongly 
agree Agree 

Neither 
agree 
nor 

disagree Disagree 
Strongly 
disagree 

Don’t 
know 

n16a Covid-19 has made me want to move away 
from this neighbourhood 1 2 3 4 5 -1 

n16b This neighbourhood has suffered more 
during Covid-19 than others 1 2 3 4 5 -1 

n16c This neighbourhood will quickly recover after 
Covid-19 1 2 3 4 5 -1 

n16d There was a strong community spirit amongst 
residents of this neighbourhood during 
Covid-19 

1 2 3 4 5 -1 



   
 

   
 

n16e Some people in this neighbourhood were 
harassed by others due to fears of Covid-19 
infection 

1 2 3 4 5 -1 

 
 
 

ee – Economics and Employment 
 

 
Read out: I’m now going to ask various questions about jobs, employment and work. When I ask about work, I mean any 
kind of employment, whether it is formal or informal employment, working in a family business, or self-employment. I’m 
not asking about unpaid work in the home such as childcare or any voluntary work. 
 

 
ee01 Within the last 12 months, how many months did 

you work?  Include any month where you worked 
an hour or more. 

  

………………..   

If 0 skip to question ee05  

ee02 Within the last seven days, how many days did 
you work? Include any day where you worked an 
hour or more 

 
……………….. 

If 0 skip to question ee05 

 

ee03 Within the last seven days, how many hours did 
you work? 

 
………………..  

If 0 skip to question ee05 

 

ee04 Within the last seven days, how many jobs did you 
do? 
 

 
………………..  

If 1 or more jobs skip to question ee06 

 

ee05 Which of the following best describes what you 
were doing in the last seven days? 

Retired   skip to ee11 1  

Studying   skip to ee11 2  

Looking after home or family   skip to ee11 3  

Long-term sick or disabled   skip to ee11 4  

Unemployed, looking for work skip to ee11 5  

Unemployed, not looking for work skip to ee11 6  

On annual, sick, or maternity leave 7  

Other   skip to ee11 97  
 

Red out: Now focusing on your main job, that is the one you worked the most hours for. 

 

ee06 Which of the following best describes your 
employment status? 

Self-employed, no employees 1 
Self-employed, with employees 2 
Contributing family worker 
(family/household member is head of business, 
income depends on profits) 

3 

Formal employee 4 
Informal employee 5 
Member of a co-operative 6 
Other 97 

ee07 And is this job … Permanent 1 
Seasonal  2 
Done under contract for fixed period / task 3 
Agency temping 4 



   
 

   
 

Casual / piece work 5 
Other 97 

ee08 Which of the following describes the business or 
organisation you work for in your main job? 

Government or public institution 1 
Formal business 2 
Informal business 3 
Household-based 4 

ee09 In which sector is your main job?  
 

Agriculture, fishing, forestry 1 
Mining and quarrying 2 
Manufacturing (e.g. clothing, food) 3 
Electricity, gas, steam and air conditioning supply 4 
Water supply; sewerage, waste management and 
remediation activities 5 

Construction 6 
Wholesale/retail trade; repair of motor vehicles and 
motorcycles 7 

Transportation and storage 8 
Accommodation and food service activities 9 
Information and communication 10 
Financial and Insurance activities 11 
Real estate activities 12 
Professional, scientific and technical activities 13 
Administrative and support service activities 14 
Public administration and defence; compulsory 
social security 15 

Education 16 
Human health and social work activities 17 
Arts, entertainment and recreation 18 
Other service activities 19 
Activities of households as employers; goods and 
service activities of household for own use 20 

Activities of Extra-territorial Organizations and 
Bodies 21 

ee10 How do you usually travel to your main job? 
Where you take multiple forms of transport please 
answer with the one you use to cover the furthest 
distance. If that has changed due to the 
pandemic, please answer how you travelled 
before the pandemic. 
 
 

Work mainly at or from home 1 
Underground, metro, light rail, tram 2 
Train 3 
Bus, minibus or coach 4 
Taxi, autoricksaw, or rickshaw 5 
Motorcycle, scooter, or moped 6 
Driving in a car or van 7 
Passenger in a car or van 8 
Bicycle 9 
On foot 10 
Other 97 



   
 

   
 

ee11 Please take a look at this [show card/screen]. Do 
you mind telling me which of these categories 
best represents your average weekly/monthly 
take-home income after tax and deductions?  
 
Count income from all sources including grants, 
salaries, wages, pension and investments. 
 

Each team using a SHARED METHODOLOGY to create 
10 band system from low to high  
Show card with options and record personal income band: 
Bands should show weekly/monthly equivalents for each 
band. 

 
Read out: Let’s talk about your household again. 
 
ee12 Thinking about money in the last 12 months, would 

you say that your household …  
 
Read out options 
 
 

is doing very well with plenty money left after 
paying for essentials 

1   

is doing OK and has some money left after 
paying for essentials 

2   

receives just enough money to pay for food, bills 
and other essentials 

3   

is occasionally short of money for essentials 4   

is struggling to pay bills or to afford to feed 
everyone most of the time 

5   

Don’t know -1   

ee13 Does anyone in your household have any 
of the following savings or investments? 

 Yes No Don’t 
know 

   

ee13a Savings in a bank account 1 2 -1 
   

ee13a Money in a pension fund 1 2 -1 
   

ee13b Stocks and shares 1 2 -1 
   

ee13c Bonds 1 2 -1 
   

ee13d Land or property that produces 
an income 1 2 -1 

   

ee13e Other investments 1 2 -1 
   

ee14 Does anyone in your household have any 
of the following items in good working 
order? As in, not broken. 

 Yes No 
   

ee14a Car or van 1 2 
   

ee14b Motorbike / moped / scooter 1 2 
   

ee14c Internet connection 1 2 
   

ee14d Personal computer / laptop 1 2 
   

ee14e Mobile phone  1 2 
   

ee14f Telephone (landline) 1 2 
   

ee14g Television 1 2 
   

ee14h Air conditioning 1 2 
   

ee14i Fridge 1 2 
   

ee14j Washing machine 1 2 
   

 



   
 

   
 

Read out: I would now like to ask you some questions about the impact of the pandemic on your household’s employment 
and finances. 
 

 ee15  For each of the following please tell me 
whether these have increased, decreased, 
or stayed the same. 
 

 Increased Decreased No 
change 

 

 ee15a Your personal income 1 2 3  
 ee15b Your hours of working 1 2 3  
 ee15c Household savings 1 2 3  
 ee15d Household debts 1 2 3  
 ee16 What impact, if any, did Covid-19 have on 

your main job? 
I lost my main job and became unemployed 1  

 I lost my main job and had to rely on my other jobs 2  

 I lost my main job and found a new one 3  

 I stopped working but returned / am expecting to return 
to my main job (i.e. furloughed, business temporarily 
closed, etc) 

4 
 

 I had to adapt by working from home 5  

 Covid had no impact on my main job 6  

 Not applicable as I was not in employment  7  

 

 

gr – Gender relations   

 
Read out: And, we just have a few short questions left. This final set of questions may be considered sensitive. It is OK if 
you prefer not to answer them. 
 
Could you tell me whether you strongly agree, agree, neither agree nor disagree, disagree or strongly disagree with the 
following statements? 
 
Read out each statement and record response. 
 

  

Strongly 
agree Agree 

Neither 
agree 
nor 

disagree Disagree 
Strongly 
disagree 

Don’t 
know Refused 

gr01a A woman’s most important role is 
to take care of her home and cook 
for her family 

1 2 3 4 5 -1 -2 

gr01b I think that if a woman does 
something wrong, the man has 
the right to punish her 

1 2 3 4 5 -1 -2 

gr01c I think that people should be 
treated the same regardless of 
their gender 

1 2 3 4 5 -1 -2 

gr01d I think that a man should have 
the final say in all family matters 1 2 3 4 5 -1 -2 

gr01e A woman should tolerate violence 
in order to keep her family 
together 

1 2 3 4 5 -1 -2 

gr01f I think that a woman should obey 
her husband/partner 1 2 3 4 5 -1 -2 



   
 

   
 

gr01g I think that men should share the 
work around the house with 
women, such as doing dishes, 
cleaning, and cooking 

1 2 3 4 5 -1 -2 

 
Thank respondent and close interview 
 
 

102c End time: 
(HH:MM) 

    

 


