Data and Displacement: IDP interview schedule

INTRODUCTION AND CONSENT

For the interviewer:
· Please give a broad overview of the project (using Introduction sheet), then provide the interviewee with a copy of the PIL (participant information sheet). 
· Please acknowledge and respond to any comments/questions from interviewee. 
· Please summarise the consent process and inform of the right to withdraw using the consent form – consent must be gained either orally or in writing before proceeding.
· Please explain the interview will be recorded and stored securely – if consent to record is not provided please agree on an alternative (detailed notes).
· Please reassure that the information shared will only be used only for the purposes they have agreed and that they will not be individually identifiable.

INTERVIEWEE INFORMATION

1. If you are happy to tell us, we would like to know a bit about your displacement history
a. Why did you move to the camp/IDP site?
b. When did you leave and when did you arrive here?
c. Where were you before this?
d. Who did you travel with and what was your experience of travelling?
 
2. If you feel comfortable to do so, we would like to hear a bit more about your personal situation 
(Interviewer – please do not probe if it causes discomfort; please explain we only want this information for our analysis, not to share with others)
a. Gender: 
b. Age: 
c. Family situation: 
· Probe sensitively: family structure and dynamics
d. Class background: 
· Probe sensitively: history of education; work; property ownership
e. Health status/disability: 
f. Social group:
· Probe sensitively: Ethnic/religious background
g. Registration status

3. We would like to know whether you have access to the internet
a. Do you own a mobile device? 
· Probe: What type? Is it yours or do you share it with others?
· Alternative probe: If not, do you have access to someone else’s device?
b. How often, if at all, do you access the internet with this?
c. Are there any other ways you can access the internet? If so, please elaborate and clarify how often you do so.
· Probe: If you do access the internet, please explain for what reasons you usually do this.
· Alternative probe: If you don’t access the internet, please explain if this is a problem for you and if so why.

CAMP/IDP SITE CONDITIONS

4. We would like to find out more about the situation in the camp 
a. How would you describe your living conditions/the standards in the camp?
b. What are the main difficulties or challenges that you face?
c. Do you feel like your needs are met in the camp?
d. Are others in the camp satisfied with the services provided here?
e. Do you know who manages the camp? Do they do so effectively?
· Probe: Please share any problems that you have with us. Do you have any ideas how the camp situation could be improved?
f. Are services/resources the same for everyone? Who is prioritised? Who is left out? Is protection provided fairly?
(Interviewer: please show the interviewee the camp/site map) 
g. Are you familiar with this map of the camp? 
h. When did you last see this/a map?
i. Do you recognise where you are placed on here?
j. Can you see any places that are familiar to you?
k. Which areas would you describe as places of safety? 
l. Do you need anything explained?
DATA COLLECTION AND USE 

5. We would like you to find out more about the information you have provided to humanitarian or other organisations since you have been in the camp
a. Do you remember who you have given your information to, and when?
· Probe: Please try to give as full a picture as you can about how often/when you have provided information and for whom the information was collected.
b. What information did you provide? 
· Probe: Do you know what different types of ‘data’ are collected from you? (e.g. biometric data, remote or satellite data)
c. For interview-based data: Were the questions clear to you/were you able to answer them? Who asked? In what language? Was there a translator?
d. For biometric data (e.g. fingerprints, iris scans, facial images): Who collected your data? How was this collected? Did you have to share your information? If so, why?  
e. Where were you when you provided your data? Who was present?
f. How was information recorded (e.g. on phones/tablets, on paper, recorded)?
g. Did they ask for your consent, the choice to participate, or was it compulsory?  
· Probe: If you gave consent, what was if for? At what point was consent requested? Was consent written or spoken? 
· Probe: Do you think it is important that you give consent? Why/why not?
· Probe: Do you think that there would be consequences if you refused to share your information?
h. Were you given the opportunity to ask questions? If so, were they answered to your satisfaction?

6. We would like to find out you know what you know about how your data is used when it has been collected, and what you know about your rights
a. Do you know who used the information you provided, and for what purposes?
b. Do you know how the information is shared – when and by whom, and in what format?
c. Have you been told what is happens with your data, or how your data is used to make decisions about what assistance you qualify for?
d. Are you able to access your data yourself?
e. Do you know anything about your data rights?
(Interviewer: please refer to “Data Principles Training Guide” to explain to that there are six principles in a rights-based approach to data collection: participation especially of marginalised groups, data disaggregation to avoid discrimination, self-identification to prevent discrimination, transparency in the data collection process and privacy of respondents).

VISUALISATION MATERIALS
(Interviewer: please show the interviewee the data journey infographic) 

1. We would like to share with you the data infographic we have created to explain what happens with your data.
a. What are your first thoughts on the infographic? How does it make you feel?
b. Is it clear/do you understand it? Please explain how it could be improved.
c. Are there any parts that surprise you/that you are already familiar with?
d. Is there anything that you think is missing?
e. Can you describe in your own words where you fit/what role you play?
f. Are you happy with your data being used this way?
g. Do you find this material helpful? Could it be useful for others in your community, and if so, then how?
h. Please share any other comments on this or any other issues we may have missed that you think are important for our research.

ENDING THE INTERVIEW

For the interviewer: 
· Please give the interviewee a chance to ask any questions or add any additional comments before the interview ends. 
· Please thank the interviewee and ask them if they would like us to keep their contact details and/or share the project website address so that they can keep informed about project findings. 
· Please follow the data management plan in storing the material you have collected.
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