Data and Displacement: IDP interview schedule

INTRODUCTION AND CONSENT

For the interviewer:
· Please give a broad overview of the project (using Introduction sheet), then provide the interviewee with a copy of the PIL (participant information sheet). 
· Please acknowledge and respond to any comments/questions from interviewee. 
· Please summarise the consent process and inform of the right to withdraw using the consent form – consent must be gained either orally or in writing before proceeding.
· Please explain the interview will be recorded and stored securely – if consent to record is not provided please agree on an alternative (detailed notes).
· Please reassure that the information shared will only be used only for the purposes they have agreed and that they will not be individually identifiable.

ABOUT THE INTERVIEWEE

For the interviewer: 
· Please explain that first we want some personal information, to help us to see if different groups have different experiences or opinions. 
· Please collect information under (1) and (2) as consistently as possible, but probe sensitively and do not push interviewees for answers if they are not comfortable to provide them 

1. Kindly share information about your personal situation:
Interviewer to please probe for:
a. Gender: 
b. Age: 
c. Family situation: 
Probe sensitively: family structure and dynamics
d. Class background: 
Probe sensitively: history of education; work; property ownership
e. Health status/disability: 
f. Social group:
Probe sensitively: Ethnic/religious background
g. Legal status (country of origin, registration status)

2. We are eager to know your displacement history
Interviewer to please probe for: 
a. Reason for moving to camp/IDP site
b. Date of first arrival
c. Previous location, date of exit
d. Travel experience, travel companions
ABOUT THE CAMP/IDP SITE

For the interviewer: 
· Please explain that we would like to find out more about the situation in the camp/IDP site, to find out how effectively needs are being met.  
· Please introduce the camp/site map: first see if the research participant can identify key locations, if not then please help them to do so and ask if the map is a helpful for them to see the place they live. Let them know they can use the map to answer questions.
· Please allow interviewee to respond freely, prompting as required and **prioritising (d) equality of service provision and who ‘falls through the cracks’ of protection

3. We would like to find out more about the situation in the camp. 
Interviewer to to please probe for:
a. Living situation/standards in the camp [please map location, if appropriate]
b. Daily life experiences – difficulties/challenges 
c. How effectively needs are met
d. Places of safety – inside or outside the camp [map location, if appropriate]
e. **Equality of treatment in the camp 
Probe – are services the same for everyone? Is anyone left out? Who?
f. Awareness of who manages the camp, other groups present, and opinion on effectiveness
g. Any ideas of how the situation in the camp could be improved 


ABOUT DATA COLLECTION, USE AND REPRESENTATION 

For the interviewer: 
· Please explain that we would like to find out more about their experience and perspective on how information is collected and used. 
· Again, if the interviewee is comfortable using the map to draw and it is appropriate to do so, please encourage this. 
· These sections are **priority areas to cover as fully as possible; please enable research participants to respond freely and prompt for elaborations to cover as many points as possible

4. **Please can you tell me if you remember about the information you provided when you entered the camp? (For the interviewer: if the applicant cannot remember, please ask them when they last provided their information and focus on that instead) 
a. Who asked? 
b. In what language?
c. Were the questions clear to you/were you able to answer them?
d. Were you given the opportunity to ask questions? 
Probe: Were they answered to your satisfaction?
e. What information did you provide?
Probe: Understanding of what was being asked 
f. How was information recorded?
g. Was informed consent asked for and given – and at what point?
Probe: Explanation of informed consent (meaning attributed)
Probe: Explanation of consequences of not providing information
h. Have you shared information since that time?
Probe: What, when, with whom 
Probe: Understanding of right to withhold information

5. **Could you tell us what you know about how the information you share is used and whether it is shared in a way that you can access and understand?
Interviewer to please probe for:  
a. Explanation of who uses the information, and for what purposes
b. Explanation of how the information is shared
Probe: in what format; when; with whom 
Probe: whether data is shared directly with camp residents  
c. Knowledge of how data informs decisions (e.g. who qualifies for services)
d. Ability to access online data
Probe: type of device used
Probe: reliability/affordability of internet
e. Awareness of online visualisations
For the interviewer: 
· Please use the visual materials and question sheet provided to explore how far IDPs can make sense of the data, whether they think the representations are appropriate and how they think their information is best shared.

ENDING THE INTERVIEW

For the interviewer: 
· Please give the interviewee a chance to ask any questions or add any additional comments before the interview ends. 
· Please double check written or oral consent against all aspects listed on the consent form, again reassuring that the information they have shared will only be used only for the purposes they have agreed and that they will not be individually identifiable.
· Please thank the interviewee and ask them if they would like us to keep their contact details and/or share the project website address so that they can keep informed about project findings. 
· Please ensure that any contact details are kept securely and separately from personal information and interview data, as per the data management plan.
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