Opening
[Introduction]
I have an information sheet and consent form (show to participant and talk through forms).
If you're happy to proceed I'll ask you some questions about your perspective on the availability of immigration advice services. The interview should take about 45 minutes.
Body
Availability of local services
1. What services do you provide to help individuals access immigration advice? Are you able to provide regulated advice (if so, at what level), or which services do you refer individuals to? 
· If you are a referral agency, how do you refer individuals to  advice services and what types of support are you able to offer?
· If you are an advice agency, for which areas of asylum/immigration are you able to provide advice? Are there any areas you are unable to advise on?
Challenges/barriers to access
2. What are the most significant challenges your organisation faces in providing, or supporting access to, immigration advice? 
3. Are there any factors that prevent the people you work with from accessing immigration advice? From your perspective, what are the most significant challenges individuals face?
Legal aid
4. Are you aware of whether changes to the availability of legal aid in the last 5 years have had any impact on your service or service users?
5. Are you aware of Exceptional Case Funding for legal aid? (If not, give background information). Is your organisation able to help individuals make ECF applications? If not, is there anywhere that you can refer them for help with these applications?
Potential solutions
6. Is there anything your organisation is working on to facilitate access to immigration advice services or to improve the availability of such services? Are there any risks/limitations/challenges for this work?
7. Would training on rights/entitlements be of benefit to your organisation/service users?
8. [Redacted]
Outcomes/outputs for research
9. Are there any potential outputs from this research that could be beneficial for your organisation? Are there any particular outcomes that you would like to see as a result from the project?
Closing
Thank you for your time taking part. Have you got any other questions for me, or anything you would like to add?

