Opening
[Introduction] 
I have an information sheet and consent form (show to participant and talk through forms).
If you’re happy to continue, I will ask you some questions about times that you’ve accessed immigration advice in the past, any help you’re receiving from solicitors at the moment, and anything you would find helpful for the future. I will use the information to look at how we might be able to improve the availability of immigration advice.
The interview should take about 45 minutes to an hour. You can tell me if you need to stop at any point.
Body
I’ll start by asking you about any immigration advice you’re receiving at the moment, then move on to talk about any advice you have received in the past.
1. What help are you currently getting from immigration advisors/solicitors? Which advice agency/solicitor are you using?
Access
· How did you find out about the service? 
· Does anyone help you to access the service? 
· Does anyone help you to contact them, or go with you when you visit?
· Is there anything that makes it easier or more difficult to access the service?
· Did you have other choices for where to get advice? If so, what made you choose this advice over anything else available?

· If you currently need help with an issue, but are not receiving advice, why is this?
Using the service
· What do you find most helpful about using the service?
· Have you had any problems since using this service?
· Do you understand what the advisor tells you?
· Do they provide an interpreter if you need one?
· Is there anything you particularly like or dislike?
Quality of advice
· Do you feel that the advice you are being given is correct?
· Do you feel happy following the advice you are given?
· Do you have any concerns about the service? Have you told anyone other than me about these concerns, and if so, who?
Improving your experience
· Is there anything that could improve your current situation in relation to immigration advice?
· Do you feel you still have questions that haven’t been answered? Is there anything about your situation that you don’t understand and need more help or support with?

2. Where have you accessed or tried to access immigration advice in the past? How many different solicitors/immigration advisors have you used in the past? Go through one at a time if more than one accessed
Access
· How did you find out about the service? 
· Did anyone help you to access the service? 
· Who helped you to contact them? 
· Did anyone go with you?
· Was there anything that made it easier or more difficult to access the service?

· If you chose not to use the service, what made you decide this? What did you do instead?
Using the service
· What was most helpful about using the service?
· Did you have any problems when using the service?
· Did you understand what the advisor was telling you?
· Did they provide an interpreter if you needed one?
· Was there anything you particularly liked or disliked?
Quality of advice
· Did you feel that the advice you were given was correct?
· Did you feel happy following the advice you had been given?
· Did you have any concerns about the service? Did you tell anyone about these concerns at the time or afterwards, and if so, who? What happened next?
Improving your experience
· Was there anything that could have been improved?
· Did you have any questions afterwards that hadn’t been answered?
· Did you find out about anything too late? What would have helped to make sure you got the help you needed, when you needed it?
· If you could go back, is there anything that you would have done differently?
· Did any problems arise from the advice you were given? Why do you think that was?


3. Ideas for the future
· Is there anything that you would particularly like to see changed in the future that we haven’t already spoken about?
· Would you be interested in learning more about immigration law? If yes, is there anything in particular? If no, are there any particular reasons why?
· Are there any immigration issues that you currently have, which you can’t get help for? Why and what would help to resolve this for you?
Closing
Thank you for your time taking part. Have you got any other questions for me, or anything you would like to add?
