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Participant Information Sheet 
Date: 3/12/2018 
 
Title of Study: Investigating penal voluntary sector practice 
Name of Researcher/s: [anon] 
 	 
We would like to invite you to take part in our research study. Before you decide we would like you to understand why the research is being done and what it would involve for you. One of our team will go through the information sheet with you and answer any questions you have. Talk to others about the study if you wish. Ask us if there is anything that is not clear. 
What is the purpose of the study? 
This study seeks to examine different forms of penal voluntary sector practice and their potential relationships with the emotional labour of practitioners and service users. This draws on and develops existing research in the penal voluntary sector.  
Why have I been invited? 
You are being invited to take part because you have experience of the penal voluntary sector as a paid or volunteer member of staff and/or a service user. We are inviting at least 48 participants like you to take part. 
Do I have to take part? 
It is up to you to decide whether or not to take part.  If you do decide to take part you will be given this information sheet to keep and be asked to sign a consent form.  If you decide to take part you are still free to withdraw at any time and without giving a reason. This would not affect your legal rights. 
What will happen to me if I take part? 
The first phase of research involves attending one focus group of less than four hours’ duration. You will also need to travel to the focus group. Refreshments will be provided during the focus group. There will be three convenors asking questions and about seven other participants. You are not obliged to share anything you are uncomfortable with, but we would hope that you would contribute from your personal experience as much as you feel able to. There will be further phases of research and events held, but you are under no obligation to participate in these. You do not need to share your real name or name the organisation you work for but we will ask questions about the work you do. We will request that the focus group discussion is not disseminated beyond that group and we will remove any identifying information from any publications. Your personal information will be treated carefully and will be held securely.   
Expenses and payments 
Participants will not be paid an allowance to participate in the study. Travel expenses will be offered to enable participants to travel to the focus group locations if the location is different from their normal place of work. Refreshments will also be provided on the day. 
What are the possible disadvantages and risks of taking part?  
You will lose some of your time participating in the focus group and travelling to the location. You may find some of the discussion upsetting due to the nature of the topic and other participants may share stories that you find upsetting. We will endeavour to maintain a supportive environment on the day and will provide details of support organisations that you may wish to access.  
What are the possible benefits of taking part? 
We cannot promise the study will help you but the information we get from this study may help to inform future penal voluntary sector and criminal justice practice. We will also try to build penal voluntary sector collaborations and a collective voice for the future.   
What if there is a problem? 
If you have a concern about any aspect of this study, you should ask to speak to the researchers who will do their best to answer your questions.  If you remain unhappy and wish to complain formally, you can do this by contacting the School Research Ethics Officer. All contact details are given at the end of this information sheet.  
Will my taking part in the study be kept confidential? 
We will follow ethical and legal practice. All information about you will be handled in confidence. 
 
If you join the study, the data collected for the study will be looked at by authorised persons from the University of Nottingham and research team who are organising the research. They may also be looked at by authorised people to check that the study is being carried out correctly. All will have a duty of confidentiality to you as a research participant and we will do our best to meet this duty.  
 
All information which is collected about you during the course of the research will be kept strictly confidential, stored in a secure and locked office, and on a password protected database.  Any information about you which leaves the University will have your name and address removed (anonymised) and a unique code will be used so that you cannot be recognised from it. Anonymised data may also be stored in data archives for future researchers interested in this area.  
 
Your personal data (email address, telephone number) will be kept for seven years after the end of the study so that we are able to contact you about the findings of the study and possible follow-up studies (unless you advise us that you do not wish to be contacted).  All research data will be kept securely for seven years.  After this time your data will be disposed of securely.  During this time all precautions will be taken by all those involved to maintain your confidentiality and only members of the research team will have access to your personal data. 
 
Although what you say in the interview is confidential, should you disclose anything to us which we feel puts you or anyone else at any risk, we may feel it necessary to report this to the appropriate persons.  
What will happen if I don’t want to carry on with the study?  
Your participation is voluntary and you are free to withdraw at any time, without giving any reason, and without your legal rights being affected. If you withdraw then the information collected so far may not be possible to extract and erase after the focus groups have commenced and this information may still be used in the project analysis. 
What will happen to the results of the research study? 
The results of the research will be published in academic journal articles and disseminated in an accessible report format via email. Results will be published between 2019 and 2022. If you provide your email address we will be able to share these results with you. You will not be identified in any of the outputs.   
Who is organising and funding the research? 
This research is being organised by the University of Nottingham and is being funded by the University of Nottingham (Nottingham Research Fellowship).  
Who has reviewed the study? 
All research in the University of Nottingham is looked at by a group of people, called a Research Ethics Committee, to protect your interests. This study has been reviewed and approved by the School of Sociology and Social Policy Research Ethics Committee. 
Further information and contact details 
Researcher: [anon]
 
Research Ethics Officer: [anon]
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