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This data was obtained via 10 in-depth individual interviews conducted with prison officers across five prisons in Scotland, whose roles involved working with, or related to, families of people in prison. They aimed to explore prison officers’ understanding and operationalisation of the Scottish Prison Service Family Strategy 2017-2022.

Interviews covered officers’ knowledge and awareness of the Family Strategy; explored how they were involved with aspects of the Family Strategy in their particular role and their experiences of this; their understanding of the purpose and role of families within the prison system; what (if anything) had changed since the Family Strategy had been published in 2017; and what more (if anything) do they think could be done to support families of prisoners, or prisoners in relation to their families.

[bookmark: _GoBack]All interviews were audio recorded and transcribed in full. Consent was obtained verbally given that interviews took place remotely and not all staff may have easy access to the equipment needed to provide an electronic signature. A written copy of the Consent Form along with the Participant Information Sheet was provided to participants however for their information. Given the small sample size and limited number of people working in specific roles in individual prisons participants’ job titles have been included but not the prison that they work in. Reference to the prison or other identifying features have been removed from the transcripts. 
