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Lead researcher’s name:  Andrew McStay
Researcher’s contact details:  mcstay@bangor.ac.uk

Details of research project: Emotional AI in Cities: Cross Cultural Lessons from UK and Japan on Designing for An Ethical Life, funded by UK Research and Innovation, ethically reviewed by Bangor University.

Purpose of this research: To qualitatively understand diverse citizens’ attitudes to Emotional Artificial Intelligence (EAI) in cities via workshops.

What participation will involve: an online focus-group/workshop. You will be presented with different narrative scenarios that relate to the use of Emotional AI and asked to give your views on each. The researcher will guide the discussion and ask prompt and follow-up questions. We are interested in citizen views and so no prior knowledge or experience of emotional AI is required. 

[bookmark: _Hlk77753385]Participation is voluntary: participation is entirely voluntary, and you may withdraw from the project at any time without prejudice up to the data analysis phase by informing Andrew McStay.

[bookmark: _Hlk77753434]Research context.
Emotional AI (EAI) technologies sense, learn and interact with citizens’ emotions, moods, attention, and intentions, enabling machines to read and react to emotion via text, images, voice, computer vision and biometric sensing. As these technologies become more prevalent, we are interested in how these systems are governed, what social impacts there might be for citizens, and how EAI can be designed in a more ethical manner.

The research is being carried out as a strand of a larger interdisciplinary project exploring: the governance; commercial, civic and security interests; and policy surrounding EAI – with the objective of enabling a cross-cultural and citizen-led response to EAI. 

From these workshops, we hope to understand citizen attitudes to EAI and explore the potential, from a citizen-based perspective, to ‘live well’ with this technology in urban environments. 

What happens to my data? 
How data collected will be handled and protected: Audio files of our conversation will be sent to a transcriber compliant with the General Data Protection Regulation, guaranteeing high levels of care for storage and processing of your personal data. After this, we will respect your chosen level of anonymity, as indicated via the consent form.

How results will be disseminated: results (at the anonymity level set by you) will be fully public (websites, academic publications, policy reports). 

Plans for storage, archiving, sharing and re-use of data: Data will be held on our password protected private computers for three years. Anonymised data will be archived at UK Data Service. 
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