






10. Please select the sector description that best fits your business*

11. Does your business operate across multiple business sites?

Yes

No

12. In which UK region(s)/nation(s) does your organisation operate? [select all that apply]

East M d ands

East of Eng and

London

North East

North West

Northern Ire and

Scot and

South East

South West

Wa es

West M d ands

Yorksh re & Humbers de

Who e UK/Mu t  reg on

13. How many people are employed by your organisation in the UK?*

1 9

10 19

20 49

50 99

100 199

200 499

500 4,999

5000 19,999

20,000+
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14. What was your annual turnover in the year before the Covid-19 pandemic?

Up to £49,000

£50,000 £99,000

£100,000 £249,000

£250,000 £499,000

£500,000 £999,000

£1 m on  £4.99 m on

£5 m on  £9.99 m on

£10 m on  £19.99 m on

£20 m on  £99.99 m on

£100 m on  £499 m on

£500 m on +

15. Do you outsource any of the following functions of your business (please select all that apply)?

Sa es/customer re at ons

Market ng

Accounts

HR funct ons

IT serv ces

Any stage of your product on process

We do not outsource any bus ness funct ons

Other (p ease spec fy)

16. In the three years prior to the Covid-19 pandemic, had your business adopted any new technologies or
technological capabilities?

Yes

No
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20. How have you adjusted your business operations in response to COVID-19 (please select all that apply)?

C osed bus ness s tes, off ces, out ets or p ants (e ther part a y or comp ete y)

Refocused bus ness operat ons

Outsourced bus ness funct ons

Trans t oned to se ng/conduct ng usua  bus ness through on ne channe s (e ther part a y or comp ete y)

Trans t oned staff to remote work ng (e ther part a y or comp ete y)

Arranged or made greater use of f ex b e work ng hours for staff

Fur oughed staff

Made staff redundanc es

Introduced soc a  d stanc ng and use of Persona  Protect ve Equ pment (PPE) for staff

Adjusted V rtua  Pr vate Network (VPN) capac ty

N/A  we have not made any changes

Other (p ease spec fy)

21. From July 2020, for how much longer do you expect COVID-19 related restrictions to last?

0 6 months

7 12 months

12 months +

Don t know

22. From your perspective, what is the likelihood of your business being open on 31 January 2021?

Very ke y

Somewhat ke y

Not ke y

Don t know

23. To meet expected outgoings, roughly how many months’ worth of cash reserves (e.g. in savings, current
accounts) do you have access to without seeking further external finance/loans to pay for your business?

None

1 3 months

4 6 months

7 12 months

12 months +
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30. Which of the following additional support measures does your business need from the UK government
(please select all that apply)?

Add t ona  oans w th f ex b e repayment terms

Renta  rebate

Bus ness rates rebate

Soc a  Secur ty Reduct ons/Exempt ons

D rect grants/cash support

Debt/contract re ef for househo ds

Equ ty nvestment

None  my fund ng needs are suff c ent y met

Other (p ease spec fy)

11























22












