Technology Adoption

B ‘ I Supporting the Business Response to COVID-19: Survey on

The CBI s conductng a survey of bus nesses n co aborat on w th the LSE s Centre for Econom ¢ Performance. The a ms of th s survey
are two fo d; () to understand the extent to wh ch the COVID 19 cr s s has forced f rms to adopt new techno og es or pract ces that are
cons dered product vty enhanc ng n norma tmes, and ( ) dentfy the type of po cy that wou d he p bus nesses ma nta n adopt on

dur ng the recovery phase. Your response w d recty contr bute to a thought eadersh p p ece on the econom ¢ mpact of COVID 19 on
bus ness pract ces, part cu ary on the adopt on of new techno ogy, management pract ces and process nnovaton.

The Centre for Econom ¢ Performance s one of Europe s ead ng econom ¢ research centres, estab shed at the London Schoo of
Econom cs n 1990. Read more about ts work here.

C os ng date: Thursday 30 July
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Pre-survey consent questions

* 1. Thank you for your interest in this survey. Please read this_information for participants, and please confirm
the following before starting:

| have read and understood the study nformaton. | fee ab e to ask quest ons about the study, and any quest ons have been
answered to my sat sfact on.

| consent vo untar y to be a part ¢ pant n th s study, and understand that | can refuse to answer quest ons and that | can w thdraw
from the study at any t me up unt September 2020, w thout hav ng to g ve a reason.

|:| | understand that the nformat on | provde w be used for research pub catons and that the nformatonw be anonym sed.

| understand that any persona nformaton that can dentfy me such as my name, ema address, etc. w be kept confdenta
and not shared w th anyone beyond the study team.

| g ve perm ss on for the (anonym sed) nformat on that | prov de to be depos ted n a data arch ve so that t may be used for future
research.

D | g ve perm ss on to be contacted agan to be nv ted to partc pate n afo ow up survey on re ated top cs.
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Key respondent and Business Information

Required fields are marked with a *

2. Your name:

3. Your job title:

* 4. Email:

* 5. Company name:

6. Company website/Facebook page:

7. Company Registration Number (Companies House number):

8. Postcode of registered address:

9. Years since business incorporated

" | Lessthan 1year
) 15vyears

) 610years

) Over 10 years




* 10. Please select the sector description that best fits your business

4

11. Does your business operate across multiple business sites?

Yes

No

12. In which UK region(s)/nation(s) does your organisation operate? [select all that apply]

East M d ands
East of Eng and
London

North East
North West
Northern Ire and
Scotand

South East
South West

Wa es

West M d ands
Yorksh re & Humbers de

Who e UK/Mu't reg on

* 13. How many people are employed by your organisation in the UK?

19 200 499

10 19 500 4,999
20 49 5000 19,999
50 99 20,000+

100 199




14. What was your annual turnover in the year before the Covid-19 pandemic?

Up to £49,000

£50,000 £99,000
£100,000 £249,000
£250,000 £499,000
£500,000 £999,000

£1m on £4.99m on
£5m on £9.99m on
£10m on £19.99m on
£20m on £99.99m on
£100m on £499m on

£500m on +

15. Do you outsource any of the following functions of your business (please select all that apply)?

{ Sa es/customer re at ons
Market ng
Accounts
{ HR funct ons
IT serv ces
Any stage of your product on process
{ We do not outsource any bus ness funct ons

Other (p ease spec fy)

16. In the three years prior to the Covid-19 pandemic, had your business adopted any new technologies or
technological capabilities?

Yes

No




17. The pandemic has led to many companies shifting their working practices, particularly requiring more of
their staff to work from home.

Under “normal” circumstances (i.e. in the absence of the pandemic), what proportion of your staff could
feasibly work from home on a regular basis, with minimal disruption to business operations?

0% 100%

O
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Initial response to COVID-19 crisis

18. Which of the below best describes your current state of operation?

Comp etey operatona, wth a s tes/off ces/product on fac tes open

) Comp ete y operat ona, but w th some operat ons offs te/staff work ng from home
Parta y operatona (some s tes/off ces/producton fac tes c osed)
Not operat ona

~ ) Other (p ease spec fy)

19. Which of the following have affected your business since the government's social distancing measures
came into force (on 23rd March) (please select all that apply)?

|:| Be ng unab e to operate fu y due to soca d stanc ng restr ct ons
|:| Change n demand for products/serv ces

|:| Suppy cha n d srupt ons/de ays

|:| Increase n product on costs

Other cost pressures

Deays n customer payments

Emp oyee absence due to ness, sh e dng or test and trace

Emp oyee absence due to carng responsb tes

Emp oyee absence due to transportd ffcutes

Lack of Persona Protect ve Equ pment (PPE) nc ud ng face masks

N/A  my bus ness has not been affected by soc a d stanc ng measures

Dooooogn

Other (p ease spec fy)




20. How have you adjusted your business operations in response to COVID-19 (please select all that apply)?

C osed bus ness s tes, off ces, out ets or p ants (e ther parta y or comp ete y)
Refocused bus ness operat ons

Outsourced bus ness funct ons

Trans toned to se ng/conduct ng usua bus ness through on ne channe s (e ther parta y or comp ete y)
Trans t oned staff to remote work ng (e ther parta y or comp ete y)

Arranged or made greater use of f ex b e work ng hours for staff

Fur oughed staff

Made staff redundanc es

Introduced soc a d stanc ng and use of Persona Protect ve Equ pment (PPE) for staff
Adjusted V rtua Prvate Network (VPN) capac ty

N/A  we have not made any changes

Other (p ease spec fy)

21. From July 2020, for how much longer do you expect COVID-19 related restrictions to last?

0 6 months
7 12 months
{ 12 months +

Dont know

22. From your perspective, what is the likelihood of your business being open on 31 January 20217

Very key
Somewhat key
Not key

Don t know

23. To meet expected outgoings, roughly how many months’ worth of cash reserves (e.g. in savings, current
accounts) do you have access to without seeking further external finance/loans to pay for your business?

{ None
1 3 months
4 6 months

{ 7 12 months

12 months +




24. Since the government’s social distancing measures came into force (on 23rd March), what has been the
percentage change in your turnover, relative to “normal” conditions (i.e. in the absence of a pandemic)?

-100% +100%

O L

25. If the percentage change in question 24 falls outside this scale, please specify the change here.

26. Since the government's social distancing measures came into force (on 23rd March), what has been the
percentage change in the number of employees in your organisation?

-100% +100%

27. If the percentage change in question 26 falls outside this scale, please specify the change here.
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Support Policy

28. Which of the following support / financing schemes launched by the government in response to COVID-19
have you successfully applied for? (Please select all that apply)

D Coronav rus Job Retent on Scheme (fur ough scheme)

|:| Coronav rus Bus ness Interrupt on Loan Scheme

|:| Coronav rus Large Bus ness Interrupt on Loan Scheme

|:| Cov d Corporate F nanc ng Fac ty

D Coronav rus Bounce Back Loan

Coronav rus Future Fund, Innovate UK grants and oans for R&D
Sma bus ness grant fund ng

Reta , hospta ty and e sure grant

Se f Emp oyed Income Support Scheme

Tax deferra s and support (T me to Pay, VAT deferra)

Bus ness Rates re ef

Dodoodn

Statutory S ck Pay rebate

D I have not app ed for any of these schemes

29. If you have not accessed any of these COVID-19 government support / financing schemes, why not?
(Please select all that apply)

D My bus ness does not requ re ass stance
|:| I don t th nk that my bus ness qua fes
|:| | don t want to take on add tona debt
|:| | don t have t me to make the app catons
|:| The support s nsuffc ent

|:| | am not aware of these programmes

|:| Other (p ease spec fy)

10



30. Which of the following additional support measures does your business need from the UK government
(please select all that apply)?

Addtona oans wth fexb e repayment terms
Renta rebate

Bus ness rates rebate

Soc a Secur ty Reduct ons/Exempt ons

D rect grants/cash support

Debt/contract re ef for househo ds

Equty nvestment

None my fund ng needs are suff c enty met

Other (p ease spec fy)

11



Supporting the Business Response to COVID-19: Survey on
| Technology Adoption
I

Technology questions

New Business Processes - Digital technologies

31. Have you adopted any new digital technologies since end of March 2020 (examples would include
technologies such as Enterprise Resource Planning, Customer Relationship Management systems, remote
working technologies, cloud computing, mobile technology, automated machinery, Al applications like
chatbots)?

, Yes

" No

12
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32. How have lockdown measures implemented in response to COVID-19 influenced the adoption of new
digital technologies? (please tick answer that applies most)

Prompted the adopt on
Acce erated the adopt on

No nfuence

33. So far, what has been the impact of the new digital technologies on your business performance (i.e.
profitability) relative to if you had not adopted them?

) Postve
Negat ve

No mpact

34. What do you expect to be the effects of continuing to employ the new digital technologies on your
workforce?

) It shoud mprove product v ty of emp oyees n the r current tasks
Itw a ow us tore a ocate emp oyees to more product ve tasks
; Itw mpy a need for fewer emp oyees over t me

) Other (p ease spec fy)

35. Do you expect to carry on employing this new digital technology beyond the COVID-19 crisis?

Yes

No

13
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36. Are you considering adopting any new digital technologies in the near future?
") Yes

) No

14
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37. Have you invested in any new digital capabilities since end of March 2020 (examples would include e-
commerce, advanced analytics or cyber security)?

") Yes

| No

15
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38. How have lockdown measures implemented in response to COVID-19 influenced your decision to invest in
new digital capabilities? (please tick answer that applies most)

Prompted the adopt on
Acce erated the adopt on

No nfuence

39. So far, what has been the impact of the new digital capabilities on your business performance (i.e.
profitability) relative to if you had not adopted it?

) Postve
Negat ve

No mpact

40. What do you expect to be the effects of continuing to employ the new digital capabilities on your workforce?

It shoud mprove product v ty of emp oyees n the r current tasks
) Itw a ow us tore a ocate emp oyees to more product ve tasks
Itw mpy aneed for fewer emp oyees over t me

Other (p ease spec fy)

41. Do you expect to continue using these new capabilities beyond the COVID-19 crisis?

) Yes

No

16
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42. Are you considering investing in any new capabilities in the near future?
© ) Yes

_ ) No

17



Supporting the Business Response to COVID-19: Survey on
| Technology Adoption
I

New Busin Pr - Man ment practi

43. Have you adopted any new management practices since end of March 2020 (examples include new
processes around your business operations, HR and people management)?

") Yes

| No

18
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44. How have lockdown measures implemented in response to COVID-19 influenced the adoption of these
new management practices? (please tick answer that applies most)

Prompted the adopt on
Acce erated the adopt on

No nfuence

45. So far, what has been the impact of the new management practices on your business performance (i.e.
profitability) relative to if you had not adopted it?

) Postve
Negat ve

No mpact

46. What do you expect to be the effects of continuing to employ the new management practices on your
workforce?

) It shoud mprove product v ty of emp oyees n the r current tasks
Itw a ow us tore a ocate emp oyees to more product ve tasks
; Itw mpy a need for fewer emp oyees over t me

) Other (p ease spec fy)

47. Do you expect to continue employing these new management practices beyond the COVID-19 crisis?

Yes

No

19
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48. Are you considering adopting any new management practices in the near future?
") Yes

) No

20
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49. In general, which of the following would you consider barriers to adopting new technologies, capabilities or
organisational practices?

m nor major
notabarrer barrer barrer

Lack of nformat on on best pract ce

Lack of requ red management/workforce sk

Bus ness spec f ¢ doubts over app cab ty

Res stance to change from management

Res stance to change from emp oyees

F nanc ng constra nts

Costs of reorgan sat on, such as tranng or rea ocat ng tasks

Inadequate access to re evant te ecommun cat ons nfrastructure (e.g. broadband, mob e)

Uncerta nty n techno ogy market (e.g. rap d change, potenta for ock n to outdated
techno og es, etc.) N~ - -

Uncerta nty about macroeconom ¢ out ook and bus ness prospects due to COVID 19, Brext,
or other econom c¢ r sks

Other (p ease spec fy)

50. Which of the following types of government assistance would enable your business to adopt new
technologies or management practices? (please select all that apply)

Bus ness oans

Bus ness grants or vouchers

New tax ncentves

Prov s on of nformaton

Prov s on of management tra n ng / consu tancy

Prov s on of staff tran ng

Investments ndgta / professona sk s for young peop e enter ng the workforce

Investments n te ecommun cat ons nfrastructure (broadband, mob e)

Oodooodon

Other (p ease spec fy)

21
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New Pr r Servi

51. Have you developed any new products/services since end of March 2020?
") Yes

| No

23
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52. Please specify the type of new product/services (please select all that apply)

|:| New product or serv ce

|:| Improvement to ex st ng products or serv ces

53. How have lockdown measures implemented in response to COVID-19 influenced the introduction of the
new product/service(s)? (please tick answer that applies most)

| Prompted the aunch of new product/serv ce
| Acce erated the aunch of product/serv ce aready n deve opment

; No nfuence

54. So far, what has been the impact of the new product/service(s) on business performance (i.e. profitability)
relative to if you had not introduced it?

Postve
Negat ve

) No mpact

55. Do you expect to offer the new product/service(s) into the future (i.e. once social distancing restrictions are
lifted)?

Yes

No

24
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56. Which of the following types of government assistance would enable you to innovate new products or
services? (please select all that apply)

|:| Improv ng access to oans

|:| Schemes to mprove access to other sources of f nance (e.g. venture cap ta, ange nvestors, crowdfund ng)
D Innovat on grants or vouchers

|:| New or enhanced tax ncent ves for nnovaton

|:| Po cesto address sk s shortages (e.g. v a the educat on system or targeted mm grat on po cy)

|:| Opportun tes for co aboraton e.g. wth ndustry or un vers ty partners

|:| Opportun t es for test ng new product/serv ces e.g. Testbeds

|:| Investments n te ecommun catons nfrastructure (broadband, mob e)

D Other (p ease spec fy)

57. How did you hear about this survey?

|:| D rect commun cat on from the CBI
|:| D rect commun cat on from the Centre for Econom ¢ Performance or LSE
|:| Soca med a post

|:| Other (p ease spec fy)

25
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Thank you for your participation.

We're committed to your privacy. Find out how we look after your data.

If you have any comments or questions please contact:

26





