






* 10. Please select the sector description that best fits your business 

11. In which region is your business headquartered? 

East M d ands

East of Eng and

London

North East

North West

Northern Ire and

Scot and

South East

South West

Wa es

West M d ands

Yorksh re & the Humber

12. Does your business operate across multiple sites? 

Yes

No

13. Where are your customers located? (Please select all that apply) 

We serve customers n the reg on where we are headquartered

We serve customers n other reg ons of the UK ( .e. outs de of where we are headquartered)

We export to/serve customers overseas

14. How would you describe the nature of competition in your main markets? 

Very ntense

Intense

Moderate

Low

No compet t on

4



* 15. How many people are employed by your organisation in the UK (including the owner-director)? 

1-9

10-19

20-49

50-99

100-199

200-499

500-4,999

5000-19,999

20,000+

16. Approximately what proportion of your workforce (managers and non-managers) have a university degree

or equivalent? 

None

Fewer than 20%

20 to 49%

50 to 80%

More than 80%

A

17. What was your annual turnover in the year before the Covid-19 pandemic? 

Up to £49,000

£50,000-£99,000

£100,000-£249,000

£250,000-£499,000

£500,000-£999,000

£1 m on - £4.99 m on

£5 m on - £9.99 m on

£10 m on - £19.99 m on

£20 m on - £99.99 m on

£100 m on - £499 m on

£500 m on +
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19. Which of the following Covid-related government schemes have you successfully applied for? (Please

select all that apply) 

Coronav rus Job Retent on Scheme (fur ough scheme)

Coronav rus Bus ness Interrupt on Loan Scheme

Recovery Loan Scheme

Coronav rus Large Bus ness Interrupt on Loan Scheme

Cov d Corporate F nanc ng Fac ty

Coronav rus Bounce Back Loan

Pay As You Grow

Coronav rus Future Fund, Innovate UK grants and oans for R&D

Sma  bus ness grant fund ng

Reta , hosp ta ty and e sure grant

Loca  restr ct ons grants

Se f-Emp oyed Income Support Scheme

Tax deferra s and support (T me to Pay, VAT deferra )

Bus ness Rates re ef

Statutory S ck Pay rebate

N/A  we have not app ed for any of these schemes

20. How does your business’ turnover for the last month compare to normal expectations for this time of year?

Turnover has ncreased by more than 50%

Turnover has ncreased between 20% and 50%

Turnover has ncreased by up to 20%

Turnover has not been affected

Turnover has decreased by up to 20%

Turnover has decreased between 20% and 50%

Turnover has decreased by more than 50%

Don't know
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39. Does your business expect to continue employing these new digital technologies, beyond the pandemic?

Yes

No

Don't know

40. How has the adoption of these new digital technologies affected your future plans for technology

investment? 

Acce erated future nvestment p ans

De ayed future nvestment p ans

No change

Don't know
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58. Do you expect to continue offering the new product/service(s) into the future (i.e. beyond the pandemic)?

Yes

No

Don't know

59. How has the introduction of the new product/service(s) affected your future plans for product/service

innovation? 

Acce erated future nnovat on p ans

De ayed future nnovat on p ans

No change

Don't know
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