
 

 

 

Navigations of Toilet Access for 

Couriers and Food Delivery 

Riders 

 

Take part in research  
 

 

 

Are you currently working, or have recently worked, as a 

courier or food delivery rider? If so, I'd like to hear from you. 

 

Despite an increase in mobile work, there has been a decline in the availability 

of public toilets. I am interested in speaking to courier and food delivery riders 

about their experiences of toilet access as part of their work. You must be 18+ 

years old to participate. All genders are welcome to participate. I’m particularly 

interested in hearing from people of all ethnic backgrounds, from workers who 

have migrated to the UK, and from those who have a longstanding health 

condition or disability.  

 

Taking part will involve making audio or written commentaries of the times and 

places in which you access toilets as part of your work. There will also be an 

online or telephone interview. You can take part in both or just one of these 

options. Everything you share will be kept confidential. You will be given a £25 

voucher for completing a diary and another £25 voucher for your participation 

in an interview as a thank you for your time. 

 

If you have any questions, would like to hear more or would be interested in 

potentially participating, please contact Lauren at l.e.white@sheffield.ac.uk or 

via phone 07840 443352 or (0114) 2226471.  

 

This study has received ethical approval from the Department of Sociological 

Studies at the University of Sheffield [Reference no: 037321]. This research is 

part of an Economic and Social Research Council (ESRC) funded research 

fellowship (ES/V009397/1). 
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