
Interview Guide: Social contacts

Introduce yourself and the project 
Hi my name is ______ I’m a researcher working on a project run by King’s College London. We are interviewing people about their experience of Covid-19 as a member of a Bangladeshi community in the uk. 
Explain why we are approaching them
You have been invited to participate in this project because someone you know has said that you sometimes help them by telling them information you have heard in English. As the project is looking at how advice is accessed and shared, it is very important they we hear about your experiences of COVID-19.
Check understanding of information sheet 
Thank you for reading the information sheet and sending me the consent form. Do you need any more information or have any questions before we start the interview?
I am now going to start recording this interview.
[START RECORDING !!!!!]
 
A Preamble
(5-7 mins)
1) [Elicit background information about participant]: Name, age, where they live and how (e.g. alone), occupation, where from, if born in the UK or when moved here, what languages (how well?)?

2) Let’s talk about your typical day at the moment [Don’t mention covid-19]
What do you do? (Do you go out/stay in) 
Who do you see? (People you live with? People outside?)
Is there anything different what you do about this time this year compared to e.g. last summer? (Why is it different?)

3) [if they use a term for COVID, e.g. pandemic] You used the term XX. What does this word mean for you? 

What (other) terms have you heard? [Probe COVID, CORONAV, VIRUS] Do they mean the same thing? 



B Attitudes, beliefs and practices
(10-15 mins)
4) When did you first hear about XX? How did you feel?

What happened? Can you tell me more? etc.

5) How has XX affected you personally? What about the people you know? What about in the neighbourhood? 


6) How do people get sick? [PROBE – How do you think it goes from person to person exactly? how could this happen indoors? What about outdoors?]  

		
7) Are some people more at risk of catching XX than others? (Who? Why?) What about you?


8) Are some people more at risk of becoming very ill if they catch XX than others? (Why?) What about you? 


9) How do you know if you are sick? [Probe symptoms]

	
10) What special actions are you taking to prevent catching it? [Probe specific actions, e.g. washing hands, sanitisers, face coverings/gloves, staying at home]. Do you take different actions for indoors compared with outdoors? Do you take any actions inside your house?


11) Why is it important to take these actions? [Probe e.g. why wash your hands?]
Where did you hear this?

C Sharing information
(10-15 mins)


12) What (other) advice have you heard/seen about XX? (PROBE e.g. what do you mean by “bubble”/ “distancing”/ etc. ? Where did you hear the advice?) 


13) Have you followed the advice you got? (Why/Why not?) Is there anything you didn’t follow? (Why not?)


14) Do you know anyone who doesn’t follow this advice? (E.g. in your neighbourhood). What do you think about these people?


15) Have you shared this advice with other people? What about ______ (name of nominating older participant)? What language do you use when sharing advice with ________? What sort of information do you usually share with this person?  Do they usually follow your advice?


16) I am going to list some of the following terms that have been used in advice. I would like you tell me if you have heard the term before and what you think it means:

“SOCIAL DISTANCING”, “THE ONE/TWO METRE RULE”, “(SOCIAL) BUBBLE”, “SHIELDING” “LOCKDOWN”

Do you know this term? Where did you hear it? What do you think it means? 

17) Have you seen/heard information about XX in Bengali?  
TV, Newspapers, council newsletters, songs, Videos/posts on social media – e.g. Asian network, cartoon, Carers, GPs (with interpreters), councillors 
[PROBE – e.g. which newspaper? Did someone read or listen, or did somebody explain
it?]

18) If you want more information about XX, how will you get it? (Will you ask people you know? Who?)


19) Whose advice do you trust the most? (Why?)	
(PROBE - government, people on TV, friends/relatives)


D Specific advice 
(5-10 mins)

20) I’d now like to talk to you about some specific health advice – it’s not a test, we just want to see what you understand and there is no right or wrong answer. 

a) I’m going to read some advice about how to stay safe and then ask you some questions about it. I can repeat it if you would like.
TO STOP THE SPREAD OF XX, YOU SHOULD AVOID CLOSE CONTACT WITH ANYONE YOU DO NOT LIVE WITH. YOU SHOULD STAY AT HOME AND AVOID ANY UNNECESSARY TRAVEL. YOU SHOULD ALSO STAY AT LEAST 2 METERS AWAY FROM ANYONE YOU DO NOT LIVE WITH WHEN OUTSIDE 
In your own words, what do you think are you being told to do? 
If you wanted to communicate this advice to  ____ [name of older participant], what would you say? [ask them to say in the language they would use] 
Did you follow this advice? Was it easy/difficult? What about people you know/people in your neighbourhood.  
Is it still important to follow this advice? (Why?/Why not?) When should we stop following this advice?

b) I’m now going to read some specific advice about staying safe in the home and ask you some questions. I can repeat it if you want.
Keep 2 metres away from people you live with. If you share a toilet and bathroom with others, it’s important that they are cleaned every time after use. If you share a kitchen with others, avoid using it while they’re present. If you can, take your meals back to your room to eat.
Who is this advice for? [Probe: Everyone? Just some people – who?]
[Explain if relevant – This advice was for people who may be at high risk of serious illness if they catch XX.  They are advised to take extra steps to protect themselves. Taking these extra steps is called SHIELDING.]
Did _______ (name of older Bangladeshi participant) have to do this? [if relevant and not already discussed in 12: Did you get a letter from the NHS/call from the council?  What did the letter/caller tell you? Did you understand?]
Do you know anybody else who need to take extra steps? (Why did they have to do this?) Do they still need to follow this advice?
E Looking at the future 
(3-5 mins)
21) Are we still at risk from XX (e.g. “SECOND WAVE”)? What about people you know? What about you - how do you feel now?

22) What should the government do to make sure Bangladeshi people are safe? (now and in the future?)

23) What can you do to help keep people in your neighbourhood safe?  

F Closing and nominate social contact 
Thank you very much for your time, is there anything else you would like to add about XX or about [Older participant’s name] experience of COVID-19 before I end the interview?
[Get contact information and arrange voucher – explain we will contact them again next year about focus group]
