Interview Guide: Older Bangladeshis
Obtain verbal consent 

Introduce yourself and the project 
Hi my name is ______ I’m a researcher working on a project run by King’s College London. We are interviewing people about their experience of AA as a member of a Bangladeshi community in the uk. 
Salam, Amar nam ______, ami Kings Collegor ekta gobeshona prokolpot (or project o) kham khorram. Amra kisu manshor shakkatkar (or interview) nirrum CORONA (or e.g. KORUNA BEMAR/VIRUS) shommonde janar lagi.
Explain why we are approaching them
As older people are more at risk, we want to talk to people who are over 60, particularly if you find it hard to understand advice and information about health in English. 
Jehetu ei bemar thaki boyosko manushra (or murobbi) beshi jhukir (or biphoder) majje asoin (or beshi oshubida oi), jarar boyos shaitor uphre ebong jara Engreji bujte oshubida oi, tarar lo ge matttam sairam 
Explain what will happen if they take part
I am going to ask you some questions about how you get and share information about AA, what they think about this information and what you do to avoid getting sick. The interview will be about 30 to 40 minutes.  To say thank you for your time, I will send you a voucher worth £25 by post. 
Ami aphnare kisuu prosno khormu aar Corona shommonde kisu totyo (or information) dimu. Ei information shommonde aphnar motamot jante saimu. Aphner ja te Corona na oi, er lagi kita khorra? Interview thirish thaki chollish minute lagbo, aar aphnar shomoyor lagi apnare pochish pounder ekta voucher dewa oibo.
Tell them what we will do to protect their anonymity
So we can learn from what you tell us, we will record your interview. The recording will be written down and translated into English. To protect your identity, we will make sure nobody will know you participated – any references to you will be with a different name so nobody can identify you. 
Amra hikber lagi aphnar interview recording khormu,  lekhmu, erbade Bangla tha ki English khormu. Aphnar guponiyota (or confidentiality) rokkha khora oibo. Aphnar naam amra keu re khoitam nai. Aar aphnar shommonde matle o amra nokol naam bebohar khormu.
If you tell us to stop the interview, we will delete the recording and not use it in the study. But we will not be able to do this afterwards, as the translators will take out any references to you so we won’t know who was speaking after the interview has been written down
Aphne jodi interview bondo korta sain, taile amra recording metai laimu (you can finish here or continue) kintu phore partam nai jehetu ekbar lekhi laile po re bujtam nai ke matisla
Explain the benefits of taking part and what will be done with the data.
By interviewing you, we hope to understand more about how UK Bangladeshis get and understand information about AA. At the end of the project, we will communicate what we have learned to people who support the Bangladeshi community and in the government. We will also make a short animated film based on your experiences of AA. 
Amra bujtam chiram Bangali okhle Corona shommonde khotokhan bujra. Project seshe amra jeta hiksi ita shorkar o jara Bangali communityre shahajjo khoroin tarare janaimu. E chara amra ekta chuto cartoonor lakhan film banaimu. 
Explain the next steps of the project
In March next year we will invite you to a group discussion, where we will check if we understood everything all the people we interviewed told us. 
Agami March masho amra aphnantor shobre  ek group meetingo dakhmu, dekhbar lagi amra okholta buchchini
Stress that participation is voluntary 
If you change your mind you can stop the interview at end time, but you need to finish the interview to get the voucher.
Interviewer shomoy aphne jo di mon bodlailain, te amra interview bondo khori dimu, tho be voucher faite oile interview shesh khorta oiba
Check understanding and obtain consent
Do you need any more information before deciding to take part?
Aphne aar kichchu jante sain ni, shuru khorar aa ge?
Can I record this interview? 
Interview record khori?
[START RECORDING !!!!!]
 
Do agree to take part?
Apnar onumoti ache tho? (or ra ji asoin tho?) 
Is it ok for me to keep your number to contact you later about the group discussion?
Aphnar number rakhte pharmu ni? agami te group meeting e jogojog khorar lagi?
In this interview, we would like to understand your views and experiences as you might share them with a friend or family member. So please talk like you would at home. [If relevant]
A Preamble
(5-7 mins)
1) [Elicit background information about participant]: Name, age, where they live and how (e.g. alone), occupation, where from, when moved to the UK, what languages (how well?)?

Naam, boyos, koi taikhun (eka)? Khobe bilat aisla? Bangla sara aar Kun kun bashai matte pharoin? Khemon bala? 


2) Let’s talk about your typical day at the moment [Don’t mention covid-19]

Aphne gore haradin kila khatain?
What do you do? (Do you go out/stay in) 
Kita khoroin? Bara jain ni? na goro boi thakhoin?
Who do you see? (People you live with? People outside?)
Khar lo ge aphnar dekha oi? (goro jara takhoin, na barar manush?)
Is there anything different what you do about this time this year compared to e.g. last summer? (Why is it different?)

Goto bochorer lo ge  e bochorer, beshcom kita? 


3) [if they use a term for covid, e.g. pandemic] You used the term XX. What does this word mean for you? 

XX khoile aphne kita bujoin?

What (other) terms have you heard? [Probe COVID, CORONA, VIRUS] Do they mean the same thing? 

Aphne COVID, CORONA, VIRUS shobdo okhol hunchon ni?


B Attitudes, beliefs and practices
(10-15 mins)
4) When did you first hear about XX? How did you feel?

Aphne  phoila khobe Corona shommonde hunla? aphnar kila lagchil? Arekhtu khouka) (What happened? Can you tell me more? etc.) 


5) How has XX affected you personally? What about the people you know? What about in the neighbourhood? 

Aphnare bektigotobhabe kita khorse? Aar apnar phorichito manushore? Aar aphne je elakai takhoin?


6) How do people get sick? [PROBE – How do you think it goes from person to person exactly? how could this happen indoors? What about outdoors?]  

Manshor ei beram kila hasre? Ekjoner kach thaki arekjoner? Goror bitre ba baire?
		
7) Are some people more at risk of catching XX than others? (Who? Why?) What about you?

Aphne mono khoroin ni je kisu manussh beshi jhukir (or bipoder or oshibidar) maje asoin? Khene? Ar aphne?

8) Are some people more at risk of becoming very ill if they catch XX than others? (Why?) What about you? 

Aphne janoin ni je kichu manusher XX oile erar beshi khoti oite phare? Khene? Ar aphne?


9) How do you know if you are sick? [Probe symptoms]

Aphne kila bujba aphnar jodi bemar oi?

	
10) What special actions are you taking to prevent catching it? [Probe specific actions, e.g. washing hands, sanitisers, face coverings/gloves, staying at home]. Do you take different actions for indoors compared with outdoors? Do you take any actions inside your house?

Aphne kita khorra, jate bemar na oi? Ath doira ni, sanitiser bebohar khorra ni, mask, gloves finra ni, gore thakhoin ni, goro kita khoroin aar bara gele kita khoroin? 
 


11) Why is it important to take these actions? [Probe e.g. why wash your hands?]

Khene ita khora uchit? Khene ath doin?
Where did you hear this?

C Sharing information
(10-15 mins)

12) What (other) advice have you heard/seen about XX? (PROBE e.g. what do you mean by “bubble”/ “distancing”/ etc. ? Where did you hear the advice?) 

XX shommonde kita advice hunchoin ba dekkchoin? Bubble kita bujoin ni ? ba social distancing bujonni ni?

13) Have you followed the advice you got? (Why/Why not?) Is there anything you didn’t follow? (Why not?)

Aphne advice (upodesh) manra ni? (na khene?) kita manchoin na? (khene manra na?)

14) Do you know anyone who doesn’t follow this advice? (E.g. in your neighbourhood). What do you think about these people?

Aphne janoin ni khara ita manra na? (Aphnar elakat) Era shommonde kita mone khoroin?


15) Have you shared this advice with anyone (Who? Did they follow it?)

Aar Kheure advice desonni? (khare? Tara man ra ni?)


16) I am going to list some of the following terms that have been used in advice. I would like you tell me if you have heard the term before and what you think it means:

(Upodesher) or advice dewar shomoy  kisu kisu shobdo beboharr khora oi.

Ita shobdo hunchoin ni? Aar er ma ne kita?


“SOCIAL DISTANCING”, “THE ONE/TWO METRE RULE”, “(SOCIAL) BUBBLE”, “SHIELDING” “LOCKDOWN”

Do you know this term? Where did you hear it? What do you think it means? 

17) Have you seen/heard information about XX in Bengali?  
TV, Newspapers, council newsletters, songs, Videos/posts on social media – e.g. Asian network, cartoon, Carers, GPs (with interpreters), councillors 
[PROBE – e.g. which newspaper? Did someone read or listen, or did somebody explain
it?]

XX shommonde kunano hunchoin ba dekhchoin?

18) If you want more information about XX, how will you get it? (Will you ask people you know? Who?)

XX shommonde aro jodi jante sain kila bar khorba? Aphnar porichito manshore jigaiba ni? Khare?


19) Whose advice do you trust the most? (Why?)	
(PROBE - government, people on TV, friends/relatives)

Khar advice (upodesh) beshi bisshas khoroin? (shorkar, televisionor manush, bondu- bandob, attio shojon?)

D Specific advice 
(5-10 mins)

20) I’d now like to talk to you about some specific health advice – it’s not a test, we just want to see what you understand and there is no right or wrong answer. 

Okhon kichu shayastogoto advice (upodesh) shommonde matitum. Ikta kuno porikkha nai. Amra bujtam chairam apne kita (or khotokhan) bujra.


a) I’m going to read some advice about how to stay safe and then ask you some questions about it. I can repeat it if you would like.

Ami kisu advice (upodesh) phoriya hunaimu, tar ba de kisu prosno khormu.
To stop the spread of XX, you should avoid close contact with anyone you do not live with. You should stay at home and avoid any unnecessary travel. You should also stay at least 2 meters away from anyone you do not live with when outside your home.  
XX JATE BESHI NA HASRE APNE ONYO MANUSHER (JARA APNAR LO GE TAKHOIN NA) KACH TAKHI HORIYA CHOLTA. 
APHNE GORO THAKHTA, AAR KUNO KARON CHARA BARA JAI TA NA. AAR APHNE BAIRE GELE ONYO MANUSHER (JARA APNAR LO GE THAKHOIN NA) KACH THAKI 2 METER DUROI THAKHTA  
In your own words, what do you think are you being told to do? 
Okhon khouka sain kita buchchoin?
Did you follow this advice? Was it easy/difficult? What about people you know/people in your neighbourhood.  
Aphne ei advice (upodesh) maniya choloin ni? Advice (Upodesh) mante kuno osubida oiseni? Ar apne jarare chinoin, jara apnar elakat thakhoin
Is it still important to follow this advice? (Why?/Why not?) When should we stop following this advice?
Ei advice (upodesh) maniya chola kita joruri ni? Khene? Khene nai? Khobe ta ki ei advice (upodesh) badh diba


b) I’m now going to read some specific advice about staying safe in the home and ask you some questions. I can repeat it if you want.

Okhon goro nirapod (or safe) takhar lagi advice (upodesh) phoria hunaimu, er ba de kisu prosno khormu
Keep 2 metres away from people you live with. If you share a toilet and bathroom with others, it’s important that they are cleaned every time after use. If you share a kitchen with others, avoid using it while they’re present. If you can, take your meals back to your room to eat.
APHNE JARAR LO GE THAKHOIN TARAR KACH TA KI 2 METER DUROI THAKHTA. JOTOBAR TOILET BATHROOM JAIBA TOTOBAR PHORISKAR KHORTA. PAKHGHOR EKLA BEBOHAR KHORTA, AAR PHARLE APNAR ROOM O GIYA KHAIBA 
Who is this advice for? [Probe: Everyone? Just some people – who?]
Ei advice khar lagi? (shob? Na kisu manush – Khara?)
[Explain – This advice was for people who may be at high risk of serious illness if they catch XX.  They are advised to take extra steps to protect themselves. Taking these extra steps is called eING.]
Ei advice (upodesh) tarar lagi, jarar corona oile obosta aro kharap oyar shombhabona beshi 
Era re kisu otirikto (or barti) shotorkota (or jotno) nit e oibo. Ei barti shotorkota oilo Shielding ortat nijere alada rakha
Did you have to do this? [if relevant and not already discussed in 12: Did you get a letter from the NHS/call from the council?  What did the letter/caller tell you? Did you understand?]
Aphnar ikta khorte oiseni? Kuno chiti NHS ba Council ta ki phaisla ni? Chitit kita lekha asil? Bujchchoin ni?
Do you know anybody else who need to take extra steps? (Why did they have to do this?) Do they still need to follow this advice?
Aphne keu re chinoin ni jar ei advice (upodesh) man te oise? (khene khore oilo?) tara okhono ita maniya cholar dorkar ni?
E Looking at the future 
(3-5 mins)
21) Are we still at risk from XX (e.g. “SECOND WAVE”)? What about people you know? What about you - how do you feel now? (If the don’t understand SECOND WAVE, paraphrase diTiobar, a(r)bar ‘second time, again’)

Amra kita “SECOND WAVE” abar (or ditobar) jhukir (or shoman oshubidar or biphoder) ma je achini? Aar aphne jarare chinoin? Aar aphne kita bood phaira? 

22) What should the government do to make sure Bangladeshi people are safe? (now and in the future?)

Banglali manshore rakhar (or bala rakhar) lagi shorkharor ki ta khora uchit? (borto ma ne aar bhobisshote?)


23) What can you do to help keep people in your neighbourhood safe?  

Apnar elakat manshore bala rakhar lagi kita khorta pharba? 

F Closing and nominate social contact 
Thank you very much for your time, is there anything else you would like to add about XX before I end the interview?
Shomoy dewar la gi aphnare donyobad, aar interview sesh khorar aa ge, aar kichchu khoita ni?
We are also interested in talking to anybody who helps out friends or family members by translating important information in English. 
 [If unclear from above]. If you wanted help understanding something in English, who would be the first person you would ask?
Aphne English na bujle khar khache jain ba khar lo ge jogajog khoroin?
[Get contact information and arrange voucher – explain we will contact them again next year about focus group]



