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Home Matters 2021

Debt Adviser Survey Responses

This ESRC-funded project explores the court system’s response to the
COVID-19 pandemic. It questions the extent to which it has proven effective
in addressing the risks and challenges posed by the pandemic and what
lessons, if any, we might want to take forward into the post-pandemic era.

This leaflet offers a summary of the data provided by debt advisers.
An analysis of the data will follow soon.
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Between 15 June and 31 July 2021, an online
ﬂﬂﬂﬂﬂﬂﬂ survey was made available to debt advisers.
N Responses were received from 43 debt advisers
ﬁﬂﬂﬂﬁﬁﬂ who advised clients located in England, Wales
e 06 06 0 0 o O and NI. We would like to thank those who took

ﬂﬂﬂﬁﬂﬂﬂ the time to complete the survey.

Occupier Engagement in the
Arrears and Eviction Process

There was a mixed
response to the
question of whether
clients engaged with
their housing
provider and/or the

court system.

"Most people are
genuinely terrified and
tend to ignore their
position until they are at
crisis point."

# of respondents

% of cases in which occupiers engaged

"Most of my clients
have mental health
issues and so can go

through a cycle of

engagement and
disengagement, and
back again.”

"Some clients are able to identify and look to
address the problem whereas others are so
overwhelmed due it being one of many problems

and it falls into the same pile as their other debts

that they cannot afford."

The Impact of COVID-19

A significant proportion (21 out of 43) of
debt advisers indicated that very few of
their clients cited the COVID-19
pandemic as a major cause of their
arrears.
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PP P LD P "The majority of my clients had
A rent arrears long before the

% of cases where arrears were caused by COVID-19 COVID situation.”

"Many have cited the pandemic but this is not the whole story. Clients who have
claimed benefits consistently throughout the pandemic have seen their income
increase slightly and... council tax has fallen. Leisure and travel costs have fallen
too mostly. Obviously there are other costs like gas and electric and food that
have gone up. It's not clear cut.."”



Breathing Space/Debt Respite
Scheme

Some of the debt advisers (ten) did not
consider the 'Breathing Space/Debt Respite'
Scheme' to be useful. The main reasons
included that it adds little value to existing
provision and is too short to be useful.

# of respondents

"... the standard 'Breathing Space' is a complete
waste of time. However under the right
circumstances the 'Breathing Space' under the
mental health programme may have its uses
but I have still managed to get holds on
recovery for longer. "

"It isn't perfect by any means but it is very helpful. I've put 11 cases in so far and it
has just given space, mostly for the DRO changes to come into effect and also to get
bailiffs off the client's back once they were allowed to start visiting again."

"I have not used it as it does not seem to offer any benefit to clients. We can
normally obtain a hold on action anyway and without the additional duties
imposed on the client by 'Breathing Space’ or the additional administrative burden
it imposes on the adviser. "

Most Effective Means for
Reducing Debt?

makeCircumstancesany

maxipisationeficctiveciigier

situatjon! 114113 Scurrent st

negotiate, Irea thing e=""%.

sncuii”éfﬂ = a@c I I e nts_'_ %:ﬁ'ra 3';“

—— — -
] HI‘IIIII!I
E2Ea o
= as u= 2000alon .=
OIS =i el B e I]
priopity.= Gl -
L I —_— L
policy=E & E
= —
ES= o= 1
=1--] =
S = ]
=z & EAITe ]‘S 0 Slllﬁﬂ—m
eunem‘u re'g..,- e “ e I Ings=
e, N 0
annruue
== ens ﬁllﬂ
anulu:atmns !Iﬂlll!l
"Hard to say - every case is
"Resolving benefits, debt relief orders, payment different and there is no one-
arrangements."” size-fits-all approach applied."

"The best way is to look at the situation as a whole and resolve all issues that arise which
frees the client to concentrate on the most important things. This will be a combination of
benefit claims, resolving benefit issues, redistributing available income to priorities, long
term solutions to historic non-priority debts, and encouraging clients to seek further
medical/mental health intervention.”






The Response to COVID-19

An overwhelming majority (38) of debt
advisers thought that the variety of
measures (particularly those designed
to tackle household debt) put in place
since March 2020 have been effective,
at least in part, in responding to the
COVID-19 pandemic

No In part

# of respondents "Some of the measures have been
useful but in reality it was just a
sticking plaster over a large wound."

"Kicked the can down the road
only."”

"The support has only put a temporary stop or slowed down action. The fundamental
issues of clients either not budgeting and getting into debt or being in unaffordable
tenure has not gone away. The mechanism to evict has been slowed/stopped during

the pandemic but this is now moving forward once again."

Evictions in the Future?

Perhaps unsurprisingly, 41 of the debt
advisers expect to see more clients
threatened with eviction in the coming
months.

"COVID restrictions and support are easing but this
does nothing to address the problems caused by the
pandemic that sadly do not end with the relaxation of
social distancing."
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"I expect the real impact of COVID on household finances won't
kick in until furlough has ended and the government have
removed the UC uplift."”

"Definitely expect more cases as courts pick up the pace on those
who benefitted from forbearance during the pandemic. Support
measures have now stopped in the main and we are already
seeing action starting to ramp up."

"Undoubtedly coupled with the phasing out of the UC uplift
this is going to explode."

"I have seen a lot of tenants accruing much higher rent arrears
and landlords not taking action due to the government
restrictions and rules changes. However, once these changes relax
I think many landlords particularly private landlords will want
their money back and will seek possession.”

"Given the mountain of rent arrears this is inevitable but,
where do the evictees go?"

Further information Acknowledgements

If you have any questions
about the survey or would
like a copy of the full report
when it's published please

contact us at:

The research team would like to thank all the respondents who
took part in this survey. Sharing your experience with us will help
develop an improved understanding of the possession process. It

will also help us to put forward informed proposals that could help
to shape the process into the future.

homematters@hull.ac.uk _ _ , ,
Special thanks go to the ESRC for funding this project.

https://homematters.wordpress.hull.ac.uk/ @homemattersEng @homemattersCym
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