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The Sustainable Care Research Programme (2017-2021), based at the University of Sheffield in collaboration with Kings College London and the University of Birmingham, is investigating how social care arrangements can be made sustainable. It is funded by the Economic and Social Research Council and the main objective of the programme is to increase understanding of economically and socially sustainable care – especially how to achieve wellbeing for care users, their families/ carers and paid care workers. 
The programme is made up of a series of research projects. You are being invited to take part in a second interview on the project Care ‘In’ and ‘Out’ of Place: towards sustainable wellbeing in mobile and diverse contexts. This research project explores how people born outside of the UK experience ageing in this country, and investigates their wellbeing, care needs and support available to them. 
We would like to interview you because we are interested in your views about ageing and care in the UK, in order to develop understandings of sustainable wellbeing. This is an important opportunity for you to have your voice heard and share your ideas with researchers and policy makers. 
It is up to you to decide whether or not to take part. If you do decide to take part, you will be given this information sheet to keep and be asked to sign a consent form. You can still withdraw from the interview without there being any negative consequences and you don’t have to give a reason. If you wish to withdraw from the research, please let the researcher know during your session. If you withdraw or are withdrawn from the study for any reason, the research team will delete the data already collected about you.
What will happen during the second interview?
We are interested in your experiences of getting older in the UK. We have already talked with you earlier on the project. As you agreed to be contacted again, we would like to find out what has happened in your life in the intervening period. In addition, we would also like to understand more about how you access different places and facilities, and your feelings and attitudes towards your local area. Therefore, we would like to accompany you on a walk or trip that you normally do during your weekly routine, for example, going to the shops, post office, lunch clubs, community groups and activities, or any other type of outing you normally have as part of your daily routine. Two members of our team will  join you on this trip. You can choose the date and time of the outing and decide where we should go. This can be a walk to the specific place or facility you identify, or we can use public transport or any other mode of transport that you normally use on such trips. We would like to understand better your everyday experiences of getting out and about. During the trip, we will take some notes and pictures of objects and the environment. However, we will make sure that no identifiable landmarks or people will be photographed. We will also audio record our conversation during the trip with your consent because this helps us to capture your experiences and views accurately. 
Then, at the end of the trip, we would like to conduct an interview, to learn about any new developments in your life and discuss the trip. Therefore, it would be helpful to end the trip at a location with a quiet place where no one can overhear our conversation, for example, your home, a community organisation  or a quiet café. The interview will last for approximately an hour (up to an hour and a half, if you are happy to continue), but you can take a break at any time. This conversation will also be audio recorded with your consent. If you wish to terminate the session at any point, let the researchers know and the session and recording will stop. 
What will happen to the information you give us?
All the information that we collect about you during the course of the research will be kept strictly confidential and will only be accessible to members of the Sustainable Care research team at the Universities of Sheffield, Birmingham and Kings College London. Everything you say will be kept confidential and only accessible to members of the research team unless you tell us something that indicates you or someone else is at risk of harm. We would discuss this with you before telling anyone else.
After the interview, the recording will be saved to an encrypted and password protected computer/ laptop/ external memory device and deleted from the recorder. The interview will be written up by an external transcription service that has been used extensively by the University of Sheffield and is subject to a confidentiality agreement. After the interview has been transcribed and checked for accuracy, the recording will be deleted.
Any information which could reveal your identity will be removed from the transcript and our notes, and you will be given a different name (pseudonym). The anonymised interview transcript and notes will be securely stored on an encrypted and password protected server of the University of Sheffield. Only at this stage will information be shared with our partners at the University of Birmingham and Kings College London. The document which connects pseudonyms with personal identifiers - such as names and contact details, will be stored separately and securely, on an encrypted file on a password protected computer at the University of Sheffield and will be destroyed at the end of the project. Your words from the interview may be included in future publications, for example in reports, articles, and other research outputs. You will not be able to be identified in any reports or publications. 
Due to the nature of this research it is very likely that other researchers may find the data collected to be useful in answering their research questions. You can decide whether your anonymised data can be archived at the UK Data Archive and used in future research. Only authenticated researchers will have access to this data, only if they agree to preserve the confidentiality of the information on the archive. They may use your anonymised words in publications, reports, web pages, and other research outputs. 
According to data protection legislation, we are required to inform you that the legal basis we are applying in order to process your personal data is that ‘processing is necessary for the performance of a task carried out in the public interest’ (Article 6(1)(e)).  As we will be collecting some data that is defined in the legislation as more sensitive (such as health and ethnicity), we also need to let you know that we are applying an additional condition in law: that the use of your data is ‘necessary for scientific or historical research purposes’.
How can I find out more?
If you have any questions about the study or just want to talk to someone about it, you can ask me now. You can also call us, send us an email or a letter:  
<contact details>
Please feel free to contact us at any time. We will be happy to give you further information.  
Note: This study has been reviewed and approved by the University of Sheffield’s Ethics Review Procedure, administered by the Department of Sociological Studies. If you have a complaint or wish to discuss the study with the person responsible for the research, please contact the Sustainable Care Programme leader, Professor Sue Yeandle. Address: CIRCLE (Centre for International Research on Care, Labour and Equalities), Faculty of Social Sciences, The University of Sheffield, ICOSS, 219 Portobello, Sheffield S1 4DP, Tel. 0114 22 22000. 
The University of Sheffield, Kings College London and the University of Birmingham will act jointly as the Data Controller for this study. This means that these universities are responsible for looking after your information and using it properly. Further information, including details about how and why the University processes your personal information, how we keep your information secure, and your legal rights (including how to complain if you feel that your personal information has not been handled correctly), can be found in the University’s Privacy Notice https://www.sheffield.ac.uk/govern/data-protection/privacy/general.
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