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1. Introductions, information and consent forms (Refer to information sheet)
· What we’re going to talk about: 
· Confidentiality / anonymity: we will ensure confidentiality / anonymity, and will not quote you by name in our study reports. The information you give will be stored securely and shared only with members of the research team.
· Right to withdraw: you may stop this interview any time and without giving a reason. Please also let us know if any questions arise that you do not wish to answer, or if you want take a break. 
· Audio recording: Do you mind if I record the session?  
· Questions: Do you have any questions before we begin? 

2. Background
· How long have you been at [name organisation]?
· What first attracted you to work for [name organisation]?
· What are the pay and conditions like?
· How long have you been working in care?
· Tell me about the other companies you’ve worked for (if any). 

3. Care jobs
· What does good quality care look like in your opinion? 
· What does it involve? 
· What do you try to achieve when giving care? Examples
· What about your job enables you to provide good care? (prompts: particular way the job is designed at this organisation: how does that compare to other organisations where you have worked; training; team working; support from office based staff and others; supervision, organisational ethos)
· Are you able to balance your care work job with the rest of your life?
· What compromises or hinders you from providing the care you would like to provide (if anything)?  
· Do you think the type of care you can provide improves the quality of life of your clients; of your clients; in what ways; can you give examples?
· Do the clients receive value for money?
· Do you get the number of hours you want? How do these hours fit with your life?

· Providing care – organisational practices 
· Can you choose where you work?
· Can you choose your clients?
· What do usually would happen if your work with a client wasn’t going to well for whatever reason? (personality clash etc)
· Are you provided with a care plan? Is it always possible to follow the plan? 
· Are there occasions when you improvise to ensure your clients gets what they need? (i.e. something not on the care plan)?  What was the impact of this? Was this done at personal costs to you (giving time etc)
· Do you have enough time in your schedule to provide the clients with what they need? 
· Are there points in your working day/week where what is expected from you increases? Can you tell us about what these involve?
· Are you involved in decision making about how the company is run in any way? (Prompts: Ways of working with clients? Organisation? Rotas? Training?  
· Are there ways for you to suggest new ways of doing things to your company? How can you do this? Do you feel like your ideas are listened to?

4. Technology
· Do you use any forms of technology to help you in your caring role? Tablets/Apps? Sensors? Hoists?
· How do they help you in your caring role?
· What types of technology are you aware of that you don’t currently use?  

5. Sustainability
· Is your job a ‘good job’? What’s good about it?
· What’s not so good about your job?
· What training have you received that has proven to help you do your job well?  
· Statutory? 
· Extra/Specialised?  
· Do you have the opportunity to request training?
· How do you use the skills you are trained to have? Are there some skills you go on not to use? Ones you use often? What might prevent you from using all of your skills?
· Are there skills you need that you don’t currently have? 
· Do you feel there is an opportunity for career progression with [name organisation]?
· Do you feel valued by the clients/their family? And the Company? Please give exmaples?
· Do you see yourself staying in the care sector/ with this company?  Short/medium/long term?
· How does your job affect your own wellbeing/ quality of life? What would help improve your wellbeing? 

In your view what really matters to you to do the job well?

In your view what needs to be in place for a good relationship to develop between

Care workers and their employer
Care workers and their clients
Care workers and their clients’ family members
Care workers with care workers

Anything else?
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