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[bookmark: _GoBack]Case Study Questions – Care recipients
1. Introductions, information and consent forms (Refer to information sheet)
· What we’re going to talk about: we’d like to learn a bit more about you, the care you receive, and what’s important to you. 
· Confidentiality / anonymity: we will ensure confidentiality / anonymity, and will not quote you by name in our study reports. The information you give will be stored securely and shared only with members of the research team.
· Right to withdraw: you may stop this interview any time and without giving a reason. Please also let us know if any questions arise that you do not wish to answer, or if you want take a break. 
· Audio recording: 
· Questions: Do you have any questions before we begin? 

2. Background
· Tell me a bit about how you came to be receiving care?  What prompted it?
· Have you used other care companies?  What was your experience with them?
· Did you decide which home care company to use?  Why did you choose this care company?

3. The care you receive
· How often do the care workers come to help you? (frequency days/times)
· How long are the visits?
· Do you generally know who is coming?
· In what ways do the care workers help you? (personal care, cleaning, shopping, socialising/companionship, attending health appointments, etc)
· Do you have a say in what your care involves?  Is it reviewed? How often?
· How good is the communication from the office?
· Do you get on well with the care workers who help you?
· What can you do now that you couldn’t do if you didn’t receive care? 
· Have you had need to complain?  Were you listened to?  Was the issue sorted satisfactorily?

4. Technology
· Do you use any technology to help maintain your independence? Keep in touch with family/friends?
· Do the care workers use any technology to help support you?

5. Wellbeing 
· What is important to you on a day-to-day basis?  Does it allow you to do what’s important to you?  Is there anything missing?
· Does the care you receive meet all your physical needs? Is there anything missing?
· Does the care you receive meet all your emotional needs?  Is there anything missing?
· What difference dDoes the care you receive make a difference to your quality of life? In what ways?

6. Sustainability
· Is the care affordable?
· Is it value for money?
· Does having a care support package help your family/friends?  In what ways?
· Does the care/support help you to stay in your own home?
