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Case Study Questions – Care recipients’ families/ unpaid carers

1. Introductions, information and consent forms (Refer to information sheet)
· What we’re going to talk about: we are researching what helps to make a good home care and would like to ask you about the home care services you use for your [mum, dad, neighbour etc] and how this care might help you and your [mum, dad, neighbour] 
· Confidentiality / anonymity: we will treat anything you say as confidential. We will not quote you by name in our study reports and if we use anything you say we will do so in a way that protects your identity. The information you give will be stored securely and shared only with members of the research team.
· Right to withdraw: you may stop this interview any time and without giving a reason. Please also let us know if any questions arise that you do not wish to answer, or if you want take a break. 
· Audio recording: With your agreement we would like to audio record the interview to help with note taking. 
· Questions: Do you have any questions before we begin? 

2. Background
· Do you help to care for your [name person]?
· How long have you been caring for your [name person] in this way?
· What does caring for your [name person] involve?
· When caring for your [name person] what is your priority?
· What do you find difficult about caring for your [name person]?
· What do you find helpful?

3. Home care
· What led to your [name person] starting to receive paid for care at home? 
· How long have they been receiving care from this company/provider?  
· Why did you/they choose [name organisation] to provide that care and not another company? 
· Is it affordable; who pays for it? Is it good value for money?
· Have they received care from other providers in the past?
· Who decides what care your [name person] has? What if changes in care are needed?
· What is involved in the care the company provides (how many hours, what do they do)
· Of the care they provide what would you say is vital for your [name person]? (Why, examples)
· What would you say helps your [name person] most? (Why, examples)
· What would you say helps you the most? (Why examples)
· Has the care provided by the company been consistent would you say? 
· Is the care able to respond to your needs; needs of [name person].
· What kind of relationship do you have with the care company? In what way? What helps to support this?
· What kind of relationship do you have with care workers? Does this relationship help your [name person]? In what ways? Can you give an example?
· How do you feel about the care workers that come to help your [name person] and the care your [name person] receives?
· Have you noticed any changes in the care your [name person] receive over a week/ over time since purchasing care from them?
· What would you want to be different?
 

4. Explore what components matter for the family carer 
In this research we want to know what matters to you as a carer. 
Could you tell us from your experience what matters to you day-to-day? 
What issues matter to you today?
What do you worry about?
What would you say are the benefits of having paid carers help you care for your [name person]?
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