Follow-up conversation 2, ID=7, June 2021, SPO

Initial email
Dear [Name],
 
I hope you’re well and thanks again for completing a survey for our covid research project. 
 
We have finished our initial analysis of the staff survey data for the project, and presented initial findings in a workshop. You can view a copy of the presentation here if you would like to: [temporary link to presentation] 
We are now contacting people to ask for additional detail to add to our final report. I was really interested to learn about your ideas around innovative practice. You mentioned a senior management role to support health initiatives in probation, peer mentors, and Hep C initiatives. I would like to include a paragraph to describe each of these in our report as an example of a beneficial innovation that probation may wish to continue to use or start to use in the future. I wondered if you would be willing to help me to write the descriptions? 
If you’re happy to help, you will need to complete the attached consent form, and then you could either send through suggested paragraphs, or I can give you a call, take notes, and then share drafts with you – whichever you prefer?
 
Best wishes,
[Name]












Message following conversation
Hi [Name],
 
Really lovely to speak to you and I do hope you enjoyed some more time in the garden. Does this look like a fair (if brief) summary to you?
 
Current innovations
Hepatitis C initiatives: training has been developed through a partnership between the NHS and probation in one region to improve probation staff’s understanding of hepatitis C, its significance to those with the condition and to probation staff, and that treatment is available. Work is in progress to begin to roll out this training and to develop a referral process to improve access to treatment and to improve continuity of care following release from prison. 
RECONNECT: RECONNECT pilots are underway in some areas to improve continuity of care for people after release from prison. Probation should be closely linked in to this and may be able to support engagement with the project. 
 
Suggestions for the future
Mentors: A national scheme could be established to embed mentors into a range of health and social care services, including accommodation services, to act as boundary spanners to share knowledge around the needs of people on probation and how support can be accessed.
Strategic health roles: Probation would benefit from the creation of national and regional level roles that focus on highlighting opportunities and methods for promoting discussion of health and implementation of health interventions throughout the criminal justice pathway. This role would involve engaging with commissioners and providers so that there is a clear route for accessing healthcare across all parts of the criminal justice system in each region.  

[Name]




Reply
Hi [Name]

I definitely put together an email saying that it would be fine to use the examples, but looking through my history it does not appear to have been sent so not sure what happened there?? 
Apologies for the very long delay in getting back to you 
Please do use examples if you feel they will be helpful

Regards
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