Interview 22.03.21 (Second interview this day)
We are interested in kind of finding out what it’s been like to access healthcare during the pandemic.  So if you think before the last year, so before Covid came in, do you normally get any support from probation to kind of improve your health or access healthcare?
Do I normally get help from probation with my healthcare?
Yes, either with to improving your health directly or accessing healthcare?  So it can be registering with GP’s or whatever it might be.

Well I’ve never asked probation for any help regarding healthcare you know.  If I did I guess they wouldn’t have a ****ing clue, you know.

What makes you think that they wouldn’t have a clue?

Well it’s just a question I’ve never asked probation, you know, regarding healthcare.  Because I wouldn’t have thought they wouldn’t know anyway.

Okay.  

You know what I mean?

What makes you think that they wouldn’t know about it?

Because I don’t think they’re set up to – I mean what type of healthcare are we talking about here, [name]?

So this could be with anything.  It could be mental health, physical health, accessing a GP.  It’s a big ..

Okay, well mental health maybe you might – they might know a little bit about the considering who they are and they deal with and whatever, you know, but I’ve never asked them for anything like that.

And is it that reason that – have you needed help or wanted help from probation with those things?

No, I’ve never asked them for any help with anything like that.  Every time I ever ask probation for anything the answer was always no anyway.  I couldn’t even get a bus pass off them.  I used to have to get two buses to go to probation, right, and whenever I asked for it I could hear other people in the hostel I was in saying oh, yeah, I’ve got a bus pass here, blah, blah.  And I would say, where did you get them from, they say, probation.  Because one of the lads used to like he come and give me three bus passes one day, right, and I said, where the **** did you get these from, he said probation.  Now before that I’d asked them a few times I said, listen, don’t you ever get bus passes, don’t you give bus passes out anymore?  And he’d say, no, we haven’t got, we don’t get them anymore.  So I go back to the hostel again and say, how did you get them and who give you them and what have you, and he said probation, I get them all the time.  
So the next time I seen them I say, listen, the lads of my hostel there are telling me they get bus passes off you and all that, he was like, oh no, you can’t get them off us.  And I’d be thinking, you lying bastard, I ****ing know it was you, because I’ve just been given one off one of the lads.  I stopped asking now.  My probation left out the blue, [name], he said, so come new probation officer this woman and I asked her and again she says, oh no, we don’t get them no more.  But I know that was a lie again.  And then she said, I’ll look into it for you, right.  The next time I asked it again, any joy with my bus passes?  She says, oh no, they’ve been and gone she says, we get a few and then they get given out and then that’s it.  I thought ****ing hell.  So next time she says right I promise you, when they come in now next time, I’m going to get one for you.  And she sent it in a letter, one, she sent me one.  She posted it to me at the hostel.  So in all that time that I was going to probation, two buses mind, I only ever got one.  I stopped asking then.  

When I got this flat she brought me through, through the back of probation into this room and she said, pick three items, right.  And I looked and I thought, ****ing hell this is a – there was nothing there I wanted right?  And I have you know, just to be polite if you like, I swopped three items, and one of them was a pack of teaspoons, three teaspoons and a sort of like a pot noodle and something else.  Real ****, and I thought, ****ing hell, is this it?  I’ve just got a flat and I got three teaspoons off them, a pot noodle and something else, you know what I mean?  It was nothing.  I thought, oh wow, she brought me [5:47].  You know also, and I never used to ask them, that bus pass thing it was just, I kept asking just to see what her answers were going to be.  I eventually got one, as in like one bus pass and that was it, that was the only thing I ever got off them, and [6:11] three teaspoons.
Now when I came to [place], right, when I was coming to [place] I was staying overnight and this was before he left, he was ?? He says, oh, we’ll see if we can get you – we said this ? and I thought I was coming for an interview or something.  And he brought me through again to this other girl who works alongside them, she wasn’t probation, she helps you out with like if you ever need IT and stuff like that, right.  She’s actually got me a citizen card, not a citizen card, a [7:03 inaudible].  And he’s brought me through to her and said, look, he’s got his arse along the blah, blah, if we get him picked up we get him a ? anything like that, and she looked at him as if to say, what the **** are you talking about, right?  And she says, well we’ll see if we can do this, that and the other, and again nothing.  

So every time I’ve asked probation for anything there’s been nothing to get.  If the answer has to be straight no.  You know what I mean?

Yeah.

I’ve never asked nothing from them.  And that bus pass lark I just kept asking just to see what type of bullshit they were going to come out with, what lies you know.  Because to start with I was getting lied to, saying oh, we don’t do them no more when I knew they did.  Others were different probation officers coming away with like four and five bus passes and I never get one.  I eventually got one posted out to me and that was it.  I never asked again you know.  So yeah.
Is it fair to say kind of the being told no and it’s kind of developed that kind of like this mistrust with probation?  How do you feel?

Well not so much a mistrust, it was just that to see how far they were going with their answers to me when I knew that they did give some out.  Others were coming away with them.  They weren’t just getting one bus pass, they were getting like a handful.  It was like I couldn’t even get one.  
Right.

Something was going on there, but I’ve never asked them again.

Right, so it’s something about not telling the truth ends the unfairness that other people are treated differently to yourself?

Yeah, yeah.  It was just that I have – my probation didn’t seem to have a clue.  You know what I mean?  It was like, what bus passes, we don’t give them out, no.
And bringing it back to kind of health other things – so you mentioned there about kind of like a – where they’ve kind of either lied to you or they’ve not been able to help and that’s potentially one of the reasons why kind of giving up asking because you keep on getting told no.  But have there been things around your health that you’ve thought well actually I’d quite like probation to help with that, or they might be able to help me here?  Is there any kind of health things that you would have liked to have spoken to probation or got help with them from?

No.  If there was any health related matter I wouldn’t have asked them you know, because I wouldn’t have thought they’d be able to help.  And I’ve never been in a position where I needed to ask them about any health related matter.  So I don’t know, maybe if it’s – maybe if I have major mental health problems or something like that, maybe they would be able to help, be clued up a little bit more than they think they are on that matter.  I’ve never asked them, you know, I’ve never gone and said my mental health or anything like that, I’m thinking of committing suicide or anything you know and they’d be able to go, right, well we can put you in touch with these people or whatever.  Life is never – I’ve never been in a position like that where I’ve had to ask them for help in that matter.
Right.  So is it because – just to get this right, that you haven’t had health issues that you’ve needed help with, or you’ve been able to access that help from the GP and others?  Or is it an issue where you have these issues but you feel probation wouldn’t able to help even if you told them?

Yeah well I haven’t had them issues, like I say, I wouldn’t trust probation for me to bring that subject up, you know what I mean?  If that was the case I’d just stick to my doctor and leave probation out of it.

And what kind of makes you not trust probation with things around your health?

I don’t know, because if they thought like I had major mental health issues and I brought it up to them to be like if I said, oh, I’m thinking of doing this or that, no.  I think they’d ****ing recall me, you know what I mean?  I’ll give you another example.  Like since this lockdown started, right, it’s been phone calls.  So on the phone not so long ago I was talking about [name’s] little lass, ?[name], and my nephew looked – he’s got the two kids, right, [13:04] mother and he’s got custody, and his hands are full.  One’s 13 and he’s a little bastard and the other one’s a little angel, right, and he’s had proper proper trouble with the lad.  So she throws it up, how’s your nephew and niece getting on, because obviously I’d mentioned it you know, my nephew, I was with my nephew or whatever and told in a bar, the difference in him and this little lad, chalk and cheese, and this trouble he has with this 13 year old, right?  And I said, you know, I mean this has been social services are involved and he tells them everything and all the kids, clever as **** right, when he’s left the juniors he’s gone into [Name] College it’s called, it used to be one of them schools where you had to pass your 11+ to get in.  It’s one of the best schools in [place], and he’s gone there, right.  So when this happened my nephew told social services and he also told the school, because they all live together you know?
Okay.

So I told me probation about it because the lad’s up all night on his X-box and they’re all interlinked aren’t they with – they all play the game together, he’s one of them.  So he’d gone to his cousins through his mother, like a sister’s lads, right.  He go to the house, so the lads come out, he’s with them, he’s with a mate and he’s got a knife, he took a knife with him.  Nothing happened, but this is in [15:12 inaudible] one of the worst areas in [place], ****ing trouble with little gangs and all that.  So I brought it up that he not a ? with the knife with him and his mates and I’m telling them all this over the phone, but like you say, he contacted the social worker and told her, and also the school, right, and she says, oh, what you’ve just told me I’ve got a professional moral obligation, get in touch with the social worker.  And I’m on the phone thinking, what?  I said, listen [name], I said I’ve just told you the social worker already knows, I said the ****ing school knows as well.  I said everybody knows.  She was going yeah, yeah, well I still have to wait.  So what’s the social workers name?  No well, [name]?  And I’m thinking, ****ing hell, the ??  So I didn’t tell anybody, that phone call finished right.  So the next week she rang me, I said, what have you done?  She said, well I’ve been sending emails but I’ve had nothing back.  I’ve phoned, like she’s not in or I’ve just missed her.  I’m thinking, this is going to cause murder in the family.  It’s like I am a grass you know?
Right.

This went on for about six weeks, she just couldn’t get hold of the social worker.  And in the end I said listen [name], I said I got it wrong, I said he didn’t have a knife.  She was saying he – I said listen, I said I spoke to my nephew about it, I said he didn’t have a knife, he never took a knife with him, and she dropped it then.  For ****ing weeks she was trying to get hold of her to let her know that that lad you’ve got is – she even has his name, he carries a – he went out with a knife to my dad’s house and all this.  This is what she was going to say, and lucky enough like in the end when I said, look, I got it wrong, he didn’t have a knife, she dropped it then.  I thought, ****ing hell, never again, you know what I mean?
Right, okay.

Because that would have been – that would have caused major trouble that with my nephew and obviously the family would have been like, oh wow, me of all people be like – it’s the worst thing you can do isn’t it?  Be like the grass type of thing.  Even though [18:19 inaudible] told him anyway, this is why I mentioned it.  But I didn’t know she was going to go this far, because the social worker with my nephew you know wrongfully told his probation and she’s got hold of me and all of this.  This ? cause a ****ing murder.

Yeah, so something around confidentiality and where the limits are and you know.

Yeah, yeah.  I’m an old man and I said the social worker knows, the school knows, but like I say she was chasing it for weeks until I said, there was no knife.  Oh.  Well yeah, I thought that she was ****ing banged out. I was telling her as well, this is going to cause murder in the family if you ****ing do that you know.  She was adamant she was phoning for them.

And has your relationship with that probation officer kind of recovered since then or …

Yeah, it’s recovered.  You know, I couldn’t believe she was doing it you know.

And how have you found kind of – how long did you know her before the pandemic started?

Not long.

Not long?

Not long.  I don’t know, about six months.  She was… when [name] left that’s who I got, so I haven’t been with her that long.

Right.  And how have you found kind of the change in the pandemic?  I presume mostly on the phone now?

Yeah.

How have you found that, that kind of change?

Well yeah it hasn’t been too bad, as it goes I’ve got an appointment, I’m going in on 12 April. I’m going into the office on 12 April on air.  She’s been out here to my flat, she didn’t come in, she parks outside so we all had masks and all that.  And she came – she’s done that once and I had an appointment, remember when I done my knee, I was in hospital …
Oh yeah.

Well that day I was supposed to be in probation, I’d been called in on that day, so obviously that got cancelled.  And I’ve got appointments going on 12 April.

Okay.

But other than that it’s been phone calls.

How have you found phone calls?  Has that been good?  Has it been less good?

I don’t know, after this so yeah that’s good, you don’t have to go in and all that and it’s like if I have to do it it’s like, oh ****, I’m supposed to be at probation you know, and it’s a mad dash to get there.  It cuts all that out.  But the phone calls would just be hi, how are you and all this, have you got everything you need, if you need anything give me a phone call.  I thought ****ing hell, if I needed anything and I did phone you the answer would be no anyway.  So no, it’s just a service isn’t it?  Because like I say I don’t know whether this is because – like if it was [place] for instance, the travel will be a lot more, you’d be there often, like [place]. Yeah, you don’t seem to have ****ing anything you know.
Right, and that kind of sets your expectations?

Used to.

They used to did you say?

Yeah.  They used to give your all kinds, like I was on the prolific offenders, if you’ve heard of that, the prolific offenders were when you got out of jail you used to – I used to go to probation four times a week, you know.  I used to have to go to probation four times a week.  But when you’ve completed that, that being nicked or recalled or anything like that, when you completed it you ****ing give your all and it’s like if you had a bird and kids you pay for all of the ? or if you have a flat you would ****ing decorate it for you buy your furniture and all that, or even give you ? of ? 18 on the ?

Right. 
You know?  These used to do all kinds of stuff like that when you completed your probation and you haven’t ****ed it up, I’m like that used to get rewards or something.

How long ago was that ??

That was 2005/2006.  It only came out in about – because I remember my mate was in [23:44 inaudible] and I was ? and we used to write to each other and it was him that first mentioned it to me, he says when I get out there’s a new thing called the prolific offenders, you know like if you got robberies and all that on your record, like violence and all that stuff, the parole said you are now called prolific offenders right.  You had two probation officers, right and you used to have to go and report to them four times a week.  Like going there it was twice a week you were with – you know sat down with your probation, one [24:34 inaudible] was being sent to somewhere, like I used to go to this place and get a ****ing massage off this woman, they paid for that.  And the fourth one was a drug test and all, but like I say it was four times a week and I never ? I got nicked.  Or yeah, it was my mate who first mentioned it to me.  So it came out about 2004/5 and something ? ran for, I don’t think they do it no more.

Yeah, no, I think it has changed now.  But you mentioned now that on the phone it’s kind of like a, hi, how are you, ring me if you need me, so it sounds quite short.

Yeah.

When you were going into probation, like before the pandemic started, did you get more out of those meetings?  Were they a bit longer?  How does it differ now compared to then?

They’re no longer than 10 minutes, [name].  You never sat in there for more than 10 minutes.


Okay, so it’s relatively similar in how it was then in terms of when it was in the office…

Yeah.

…compared to over the phone?

Yeah.  It’s similar you know.  You’re all right, any problems?  Now it’s you’re doing all right [name], great, I’ll phone you next week, you know.  Very quick.  Short and sweet.  I like to say when you go in there it’s the same.  Now the probation officer I had, [name], he was sound I could have a little gab with him, the last, but this one’s different.
What makes him different?

Personalities you know, like this one she reminds me of like a headmistress of a strict school.  Like the first day I seen her when I go in and sat down she was a lot [26:47 inaudible] I thought oh ****, no, see this is not good.  And when I sat down she’s like, tell me about yourself, and I’m like, oh ****, now you’re supposed to know everything about me.  She didn’t have a clue, you know.  And then like I say, as it went on she got a little bit better, but still.  This one would recall you at the drop of a hat you know.

Right.

That is the feeling I get from her.  Everything, she’d report you this one.

Right.

So I’ve got to be careful with her.

Okay.  So kind of one of the main issues then is if you needed help with something around your healthcare that your worry is that if you tell them that they might recall you quickly?

Yeah, yeah.  You know if she thinks your state of mind’s where you could be a danger to yourself or others she’d recall you, that’s what I [27:49]
But it’s that quickness to if you do say something it’s that risk of being recalled?

Yeah.

Yeah, thanks for that, that’s really helpful.  And thinking about kind of this move to being on the phone, do you think probation are doing enough to keep in touch with you?

Yeah, they are keeping in touch like you know.  These phone calls before the lockdown I used to go in and see them every two weeks, right, so when the lockdown came in that two weeks become once a week on the phone.

Right.

You know what I mean?

Is that kind of being …

It was more.

Is it being more often, is that a good thing or a bad thing?  How do you feel about it?

I don’t know.  I don’t know.  You’ve got two weeks now by the way, but at the start for a good six, more than six months, it was every week on the phone, you know.  At the same time every week, say like 12 o’clock on a Monday, bang, she’d be there on the phone.  Yeah.  But now it’s gone to two weeks.
Is that kind of the right balance or kind of how do you feel about that every two weeks?

Yeah, well, it’s not like how I feel about it, it’s just how it is.  I’d have to accept it, there’s nothing I can do about it.  Yeah, I suppose it’s – that’s the thing, you know, where like I was going in and it was every two weeks I used to have to go there, right? 

Yeah.

Well after a certain amount of time that will change to once every four weeks, and I was about due to that – for that to happen.
Right.

And then like I say, the lockdown and the phone calls is once a week.  So I don’t know where I am in terms of when things are going to ease off, if you like, there is not as much contact with them.  So I don’t know how or why the phone calls became once a week when the contact used to be once every two weeks, you know what I mean?
Right, okay.

Or how come it’s gone to once a week on the phone, you know what I mean?  Have you come across anyone else like that?

Not actually, this is the first I’ve heard of it, that they’ve kind of increased it more.

Yeah.

Yeah, that’s really helpful.  Is there anything that kind of probation have done since the lockdown that’s been helpful, or anything that’s been less helpful?

No.  Everything’s been the same.  The end of the phone call it’s always, well if you need anything just get in touch with me, and all those things.  If I need anything.  There’s nothing she can help me with, you know what I mean, because I know the answer would always be, oh well, unfortunately we can’t do that.  So I’ve never asked.

Right, okay.

I’ve never asked for any help.

And the main reason for that is either you think …

The answer would be no, what’s the point in asking?

As well as the threat of recall if you do say that you need help?

Well the threat of recall yeah, if there was anything like, oh, I’ve been thinking of ****ing doing this or that, you know what I mean?  Their answer would be, we’re going to have to recall then because he’s a danger to himself or others.  That’s how they see it, it’s easier to put you back in jail than talk about why, you know, what it was.  Yeah.  That’s what I think they would do.
Yeah, no, we’ve heard that from …

That’s what I’m ? to.

We’ve heard that from a few people about that kind of fear of recall, and that preventing speaking honestly.

Exactly, yeah.  Well here’s a prime example of the way she acted.  And I was just explaining, oh my nephew’s up the wall with his lads, he’s ****ing done this yesterday.  Oh, ****, right, what’s his social service – what’s the social workers name?  What’s your lads – what’s your nephew’s lad’s name?  What you’ve just told me I’ve got an obligation now as a professional to go and ****ing hunt him down and let her know, and I’m like, what, you know.  And I was telling her, look, this is going to cause murder in my family.  She just didn’t give a ****.  I told her, you’ve got to be concerned for me and what’s good for me, but what you’re doing knowing that if she got hold of her, lucky enough she never.  But if she got hold of him and explained all that – because I also said if she asks you how you got hold of this information, who told you, what are you going to say?  And she says, well, I’ll have to tell her.  So it was even worse I was thinking what the ****?  You’re my probation officer, you’re going to destroy my relationship with my family here, destroy it.  But she was prepared to do that.

Right.

That’s how ****ing strict she is, you know.  So I learnt a lesson there, oh **** you in the future you know.  But yeah.  And like I say, it was only stuff I was telling her that – my nephew, I told the social worker what had gone on, you know, but she would have also told me that my nephew what’s happened and got in touch – a probation officer’s got in touch with me to tell me was I aware that your lads had gone to his cousins with a knife in [35:11 inaudible] you go around the corner.  But the lads mother had come out who basically is his aunty and they ****ing ran away.  So nothing happened anyway, but it was he’d gone there and he had a knife and all this, and it’s a ****ing bad area for gangs, drug addicts and all that.  You know it’s an area that’s always on the ****ing news, this BBC, someone’s been shot, all last year you know.  That murder outside ? prison, this is the area they all come from.
Right.

?  So that would be another thing, he’s walking around having a beer? with a knife, he’s only a kid, what would have happened if someone at the front of the mother little ****ing rats from around there you know?  So if there’d been a big scene, not to mention me and my family.

Yeah, I recognise it’s a complicated situation. 

Yeah.

Yeah, that’s really helpful and thanks for sharing that.  I’m a bit conscious of time so I’ve just got a couple of questions to kind of end on.

Yeah.

So you kind of mentioned about how kind of don’t reach out to probation for health things, but do you get kind of support with your health from anywhere else?  That could be a mental health team, a pharmacy, a GP, is there anyone else to go to?

My doctors yeah, and the nurse at the doctors.  I’ve sat down, we’ve gone through all that.  You know on the computer, questions and answers, your mental health and all this.
Okay.  And it …

Yeah.  I don’t like the ****ing nurse at my doctors you know, I get B12 injections [37:14 inaudible] have you heard of that?

Yeah. 

Well my body can’t absorb vitamin B12 from food, right, so I have to get injections every three months.  Every time I go, because I used to have to book the injection, this – pick it up from the chemist.  The appointments all had to be made with the nurse.  So on the day I’d go to the chemist, pick the prescription up and take it to my doctor, give it to the nurse and she gives me the injection.  Now in jail this is – I’ve been getting these for the last 10 years, more, 11 years, now in jail obviously you just go in, the nurse is ready, gives you the injection and books the next appointment three months down the line, right.  Now when I – in jail, because two weeks later after your injection you’re dead sluggish, right.  I’m suffering now by the way, I’ll tell you now why.  So two weeks beforehand you’re that sluggish you can’t hardly sleep and all that, you ****ing know wait for it.

Right.

And it was a male nurse in a dark mask, he says well, do you think it will be best if we give you them every 10 weeks?  And I said, yeah.  So I started getting them every 10 weeks, which made the world of difference, and then when I got out and got my doctors the nurse there, I said look, I get them every 10 weeks.  And she give me the injection and booked the appointment there, then and there while in the front of her eyes, sent me a text on my phone.  So I got the appointments and days and that, I used to go there, get the injection, she’d book the next 10 weeks, right?  No problem.  I now moved out the hostel, I moved to a different one, so I asked the register at this other doctor’s and from day one the nurse there has been a ****ing nightmare.  She’s one of them nurses who think she’s a doctor, and she’s always saying to me, why are you on these?  So I always have to say, I’ve got pernicious anaemia.  And when you told her that one when did you get diagnosed?, so I tell her every time.  And every three months it’s the same again, why are you on these?  Oh ****ing hell.  Last time I went there in November, right, I have murder getting me, you know she sent me away and I asked to go back a week later and all this.  She kept ? and then she gave me two forms for a blood test.  She says, I don’t want you to get this blood test until April, to see why you are on them and all this.  So I’ve had to go six months with no injection and it’s affecting me you know.  So I’ve got to wait till next month to get the blood test and then go back to her.

Right, but it’s left you a bit stuffed?

It’s left me feeling horrible yeah.  And it’s hitting my head as well.  Yeah, so, well that’s – what can I do, there’s ****ing nothing I can do about it.  Because I phoned the doctor the next day, he was already aware of it, he knew.  So obviously had a conversation about it.  But yeah, but the nurse is horrible, so nothing I can do.
Just kind of, yeah, so there is the doctor but then this doctor is maybe less helpful than the other doctors?

Yeah.

And the issue is something with that nurse in particular?

Yeah.

Okay.  I think yeah, thanks for sharing that, that’s really helpful.

One of the nurses who thinks she’s a doctor you know.  You get them, don’t you, the nurses at some doctors who ****ing ? all, tell the doctors what to do and all that.  She’s one of them.

Have you been able to request a different nurse or something if you ..?

That’s the only ****ing nurse there.

Right.

Yeah, so.  I’d love it to be a different nurse but there isn’t, she’s the only one.

Right.  Unless you registered with a different GP I guess?

You’d have to get a different GP, yeah.  Yeah.  Which I’ve thought of, but obviously with lockdown coming you can’t do it, you can’t even get into your doctors can you?  You know what I mean?

It’s harder to yeah.

Yeah, very hard.  So like I say, getting a different GP, you know, that’s more or less impossible at the moment isn’t it?

I have …

?  right, I want to come out of that doctors and go and see a different one.  I don’t think you’d be able to do that at the moment.

Yeah.  

No, I’m stuck with her.  But like I say, I’ll get the blood test next month anyway and take it from there.  You see I got diagnosed while I were in prison, so you know when they go on the computer there’s nothing there, there’s no like – she can’t bring it up and say well, I’ve been diagnosed here and this doctor diagnosed it and all that you know, it’s not there.

So there’s something about the medical records not being transferred properly?

Yeah.

So you’re having to re-explain yourself at each of the meetings, as you’ve explained.

Yes.

Was there anything else about kind of being released from prison back into the community that was harder or more challenging?

No.  Nothing like that, no.

Okay, that’s really helpful.  I’m just conscious of time so I’m going to ask one more question if that’s all right?  

Go ahead.

And that’s, if you’re speaking to someone from probation and you had the time to tell them one thing that could make accessing healthcare better, what would you tell them?

I don’t know.  Telling probation what could be better access in healthcare?  I don’t know like a bit late in my probation, it was a ****ing nightmare you know.
Right.

It’s not one of their favourite ****ing word seems to be now, so it’s something I wouldn’t ask them.  You know I don’t think they’d have the answers for it, [name].

But I mean would it be fair to say that if they said yes to some things, it could be smaller things, that that might start to change things around?

Yeah.  Yeah.  Like I say, you’ve got to be careful what you ask probation as well, you know what I mean?  I don’t know, I wouldn’t ask my probation anything like that.  No.  I wouldn’t ask them.

Yeah.  There’s something about …

What?

I said there’s something about treading carefully.

Yes.  Yeah.  Especially with me and mine, because – ****ing me calling you [name], you know, I’ve seen a few calls from there you know.

Yeah.

Because  [46:23 inaudible]  my probation is like ****ing top security prison, once you go in there they lock that door you know, the windows are like ****ing bulletproof windows if you like it, there’s no way you could get past?  You know you couldn’t even smash your way out of there.  And there’s been a few times we’ve seen people coming away handcuffed going into a police van, where there have been recalls.

And when …

Where ? turns up are probation and they ? police ? is here.  ?  everyone’s like us, ****ing hell.
And I presume that makes you feel a bit on edge when you go to probation then if you …

Yes.

…have to be careful what you say.

Because first of all we’re all locked in, through the windows you can see the police van and everyone’s like, oh shit, is this for me?  Know what I mean?  And there’s someone knocking on your signpost and take you away, everyone’s like that, wow.  Twice I’ve seen that.

Yeah, and that kind of affects how you feel when you go in if that’s what you see I guess.

Yeah.
