Interview 29.1.21


Int:	So the first thing I wanted to ask you about is your access to healthcare, and whether you normally get any support from probation to improve your health and access to any healthcare?    
Res:	I'm with a place called [company]. But since March it's been very limited what we can do with probation; at the moment I've only got like two sessions a week; one is with a psychologist about my anxiety and that, and this week I've seen one of my key workers yesterday, for an hour. I haven't seen my probation officer. I’ve seen her once this year so far.  
Int:	Wow, I'm guessing that's normal?      
Res:	Well yeah, when I first got out, it was about three weeks before the lockdown happened, and it was [company] four days a week: Monday, Tuesday, Wednesday, Thursday; and there was a lot of activities; we'd have a communal meal together, we go on walks, days out, they teach you technology; all of that is kind of gone.
Int:	It’s really had a big impact hasn't it? In terms of the technology, has it been harder to access things because of public transport and technology, do you have access to much technology? 
Res:	I've got a mobile phone, I have just bought a tablet, but where I live at the moment is supported accommodation, and a couple of them are younger and technology like a second nature, so they have been helping me with bits.
Int:	That’s it, you’ve got to find your support systems where you can?
Res:	Yes.
Int:	So when you are talking to probation, one of the things that we are interested in, and one of the things we've actually seen so far with some surveys from probation staff, is that sometimes people can either find it more easy or more difficult to talk openly if they're on the phone in comparison to in person. Do you usually feel like you can talk quite honestly and openly to probation about your health, has that changed the way you are communicating with them now? 
Res:	Well I knew [name], my probation officer, like 12 months before I got out of prison. I can talk to her about basically anything; to her face or on the phone.
Int: 	That's good to know. Have you had much contact with her on the phone?
Res:	I think I've had about 2 phone calls this year. 
Int:	Oh wow.
Res:	She's on leave at the moment because they have to take so much leave before April; so it's leave time. 
Int:	Yeah, it's one of those things with leave, you’ve got to take it or you will lose it.
Res:	Yeah. Of course, yeah. It’s not ideal, but it is what it is; it's hard times. 
Int:	Yeah, that's it; it is such an unusual time; especially when it comes to people’s health, it does become quite concerning; especially when things might be limited, or like you say changed. So in terms of that kind of stuff in relation to your healthcare, what is it probation are doing or have been doing to help you get the access to the healthcare that you might need? 
Res:	They've given me one session a week on a Monday with a psychologist. He’s helping me with my anxieties and depression and that.
Int:	Is that enough?
Res:	Well I get medication from the doctors. The last time I spoke to them, their idea was to like up the medication; but I kind of backed away from that, because I want to try and deal with it without medication.
Int:	Yeah, that's understandable, and I know a lot of people who have felt the same way, like friends or family who have not wanted to rely on it? 
Res:	Yeah, I get quite a lot of support from [name] street, I was in a probation hostel before here; that was amazing. 
Int:	Oh, really? 
Res:	Yeah, it was really good.
Int:	What was good about the hostel? 
Res:	What it was, I got involved, because we were three weeks into the lockdown, I threw myself into the gardening there; and I rearranged the garden for them; plus they've got a big tool shed where you can built bird tables, anything you want, benches, all that. And I'm interested in stuff like that.
Int:	It’s interesting because a lot of people across the country during lockdown, have found themselves getting in the garden to help their mental health and well being, haven't they? It's becoming more clear that doing those kinds of activities are really good for us. I've been doing it myself, I've never had a greenhouse in my life, and last year I had tomatoes and herbs everywhere! 
Res:	Brilliant.
Int:	Not always successful, I will add, but I gave it a go.
Res:	You learn, it's like how everyone starts is it?
Int:	I think the biggest mistake wasn't tying it down, there was a big gust of wind at one point, and it took my whole greenhouse down! I managed to rescue it though. 
Res:	Oh god. You’ll need to get some tent pegs and a few ropes I think!
Int:	I need to get some advice from you I think! Have you managed to continue any of that stuff then like gardening, or doing outside stuff? 
Res:	Not at the moment. The probation hostel is under really tight lockdown, I'm not allowed to go there anytime really. I can go to the car park and maybe speak to them through the window, I have done, and I’ve passed, but I can't do any activities there. 
Int:	It's a shame; it will be a good day when those kind of activities can reopen won't it? 
Res:	Oh, it will be a wonderful day.
Int:	So you mentioned about the GP with medication and stuff, how's that been in terms of accessing the GP, and the pharmacy and things like that?
Res:	It's mainly all done on the phone. I had an abscess a few months ago now; that's the only time I've actually been to the doctor’s surgery. It's very hard. 
Int:	How have you found the phone consultations instead?
Res:	But it was a good job that the hostel was there because we had to do a video link, and I'm not good with technology, so they had to set it all up for me; and as soon as they saw my abscess, they brought me in; they gave me antibiotics and it went. 
Int:	Abscesses are horrible aren't they? 
Res:	Oh, it was painful. 
Int:	I suppose with that in mind, and all of us are seeing the increased use a video technology, and using the phone to access healthcare, is that giving you an idea skills you want to develop accessing healthcare, like using technology? 
Res:	Yeah, I've been doing a few sessions here with a lady called [name], she's one of the staff here, and she teaches me different things like how to send texts, WhatsApp, how to go on YouTube; all sort of things I've never even heard of to be honest.
Int:	I was going to ask actually because a lot of men I've worked with in prison on various education projects, we have some really interesting conversations about how fast technology had moved since they went in, I were saying they have no idea what it's like on the out now, because they see it in the newspaper. Was there a big difference for you? 
Res:	Yeah, when I went away it was like 19 years ago, and the phone was just to ring people or send a text; now they just do everything a computer does don't they? 
Int:	Yeah. The mind boggles when you sit back and think about it?
Res:	Yeah.
Int:	It's quite a lot to take in isn't it? 
Res:	It's a bit daunting because it's not something I have ever grown up with: I didn't have a computer as a kid or anything. We used to get a bike for Christmas, say, now it's all technology. 
Int:	You do often wonder whether that's a good thing or a bad thing? 
Res:	I don’t think like…When I was a kid, we used to go out playing cowboys and indians, football, riding bikes; now it's all TV’s, internet, streaming this, emails; it's a different world.  
Int:	It is; sometimes you can see how that kind of stuff is for the better, and sometimes you can see how actually it could be detrimental, like you say, maybe it's keeping people inside more. Do you think there is anything about that, about any of the technology that have been an improvement?
Res:	I find emails frustrating because even with [company], you ask them a question, but instead of talking to each other, they email everyone; nobody seems to talk face to face anymore; it's just strange to me.  
Int:	Do you feel like if things were less technological than they are now, your relationship with the different agencies that are supporting you at the moment, could be better because of the communication style? 
Res:	To be fair, I think a lot of it is due to this COVID. They are also trying to find ways around it; so don't want to sound negative against them because before this, they were very much hands on, and you could chat to them about anything and everything; so I think about a lot of it is down to COVID to be fair.  
Int:	Yeah, that’s it. What do you think are the main things they've been limited due to COVID, for you and specifically accessing your healthcare, what have been the limiting things? 
Res:	Well I'm not allowed in [company] anymore. I'm very limited to when I see them. It's the loneliness and the boredom. It does have a big impact at times, yes. But there is a crisis line to ring them if you're really getting down very low.
Int:	Did they give you that information straight away? 
Res:	I had that information the whole time since I've been living here. 
Int:	Is that kind of helpful for you to know there is that kind of emergency number there for you? 
Res:	It's definitely something that you can fall back on if you are panicking or whatever. 
Int:	Like you say, things are limited due to COVID, but it is good that there's that in place because sometimes when you do get into a situation, and you just don't know where to turn, it's good to know that that is at least there?  
Res:	Yeah.
Int:	So in relation to the changes due to the pandemic, and the way in which things have changed with probation and access to healthcare, and everything else that comes with it, do you think there's any positive changes, has anything been put in place because of the pandemic that you think actually that's quite useful?   
Res:	They do give me, not this week, but most weeks, they do have a session on a allotment with a guy called [name] from [company]; and I find that really good, it's out in the fresh air; we've done all sorts like building fences, digging plots to plant stuff. I really do enjoy that, yeah. 
Int:	It sounds to me a bit like being in the outdoors and doing gardening is the most important thing to you when you come to your health and how you feel? 
Res:	Yeah. I'd say I was more of an outside person; even if it's just going for a walk or something.  
Int:	That’s it, because the main thing that we are looking into is whether or not people are finding it difficult accessing healthcare like GP’s and other services, but I suppose what's really interesting and talking to you about this, is that there are other things that are also equally or maybe more important to your health, and it's those other activities?  
Res:	Yeah, if I didn't have anything to do at all, I think I'll be climbing the walls to be fair.  
Int:	Absolutely, I think a lot of people are feeling like that at the moment; especially making sure that we get outside, and those kinds of things?  
Res:	Yeah, you've got to, even if it's only for an hour; even if you just going food shopping. It’s just seeing people; just hearing voices rather than watching the TV all the time and staying in all night.     
Int:	That’s one of the reasons why I was excited to do this project because I like meeting new people, and talking to people, and yes it's a research project, but it's nice to talk to other people and hear different voices like you said. 
Res:	Yes, of course, very much so. I don't know a lot of people. My main support is either here or [company], do you know what I mean, so apart from that, I don't really speak to…I've got an auntie, I speak to her everyday, but she lives quite a way away, so we don't see as much as we'd like to.     
Int:	Yeah, and hopefully once things get started, you can get stuck into like the gardening projects and continuing stuff on the allotment, that gives you connections to more people to build your social group? 
Res:	Well even that at the moment I’m limited, there's only me and [name] that's on the allotment at any one time. He’ll have sessions with other people but at different times, because they don't want too many people, because you're not in the same bubble, they call it don't they? So it is hard, because before there was like five of us; so there was always conversations, you could even have a bit of a laugh.    
Int:	That is important to feeling good, is having a laugh with people? 
Res:	Yeah, very much so, yeah.
Int:	Do you feel like in terms of your anxiety and stuff like that, do you feel like it's being managed well? 
Res:	I have my down days, but yeah I get through, I tend to talk to people about it, I tend not to bottle it up because that just makes me worse.   
Int:	That’s it, that's the key isn't it? 
Res:	Yeah.
Int:	Do you think there's anything else that probation or GP’s and other health services could be doing just to improve the level of support for you? 
Res:	I do but I also think it's hard for them as well because they are told by their bosses that they can't interact or come into your home; or go for something like a coffee as we used to; so I just find it hard, I want them to do a lot more like the four days a week again, but they are governed by people higher than them so.
Int:	So the four days a week would be better? 
Res:	Be amazing, yes.
Int:	The face to face interaction? 
Res:	Yeah very much so. It's nice to talk to anyone on the phone, but it is better when you're face to face; it's more social isn't it?   
Int:	Absolutely, and I completely sympathise because I'm in the same boat, different context, but I'm talking to people on the phone instead of seeing people in person, and sometimes when you do see someone in person now, it's quite intense, because you haven't seen a person for quite awhile.   
Res:	Yeah.
Int:	You are like – whoa, it’s 3D! 
Res:	Yeah. I know what you mean. 
Int:	So is there anything else you think could be improved; so obviously in an ideal world more human interaction as you say, and people coming into your home to support your health, is there anything else that you think is needed for you in terms of support of your health that is this situation has disrupted? 
Res:	Like not being able to see my auntie, travel restrictions. I don’t know, just getting out and about doing shopping, investigating more technology and stuff; which [company] would have done with me but for COVID. And they are limited here because there's only a skeleton staff on, so we're not getting as much interaction as we normally would; whereas before you could go off for a whole morning down the [place] or something, grab a coffee and just stroll back; now it's a bit all rushed. 
Int:	That’s it, everybody's got to be in a hurry and be seen to be in a hurry?
Res:	Yeah.
Int:	Otherwise you get stopped!
Res:	Well yes, I've seen people in the local parks around here sitting down, and they have these community police officers who have been coming up to them – You’ll have to move on. And some of them are old, maybe just having a rest, I think it's a bit too much sometimes.   
Int:	Yeah, that's it. It does get a bit too much; especially for the elderly like you say, it is difficult, but from what you've said to me so far it sounds like [company], you've had a good experience with them; obviously COVID has limited what you can do, but it sounds like you had a positive experience with [company]? 
Res:	Do you know what, when I first heard about them I was so made up that I got with them. When I got out and I got that experience, that three weeks, it was fantastic; and then obviously this dreaded thing arrived, everybody just rolled downhill, and eventually it just stopped. Horrible.      
Int:	That’s it, I suppose the only good thing, if we can say good thing, out of it is that you had those three weeks, so you did get the chance to see what it is they can do? 
Res:	Yeah, and it was amazing, to be honest the lads I met at that time, they never really had a bad word about the place.  
Int:	That’s really great to know.
Res:	Now everyone is just fed up. They can't do this, they can't do that.
Int:	One of the things, as I said to the beginning, that we are really keen to understand this is things that could make access to your support, and again healthcare in particular, better. Obviously when we are designing a project, we come up with the kind of questions we want to ask people, one of the big questions is if you were speaking to someone in probation, and you had the time to tell them one thing that could make accessing healthcare better, what do you think you'd say?  
Res:	I don’t know, maybe more visits. Because I'm not very good with technology, it seems weird having people in my phone talking to me, like those video things.
Int:	So like doorstep visits?
Res:	Yeah, because my key worker came here yesterday, but we were only allowed to sit in the halls, she couldn't come up to the flat because of this bubble thing.   
Int:	Did that make a big difference, seeing your key worker, will be it in the hallway, but in person? 
Res:	Yes, it was nice, we went for a walk and into town and we came back, and we had a sit down, and she showed me something called  Four something, where you can get television series on my phone for me.
Int:	I know what you mean, like 4OD? 
Res:	Something like that, yes. it was just nice to have a catch up because I haven't seen her since before Christmas. It was just nice to have a catch up; that human contact.
Int:	Do you know when you're seeing your key worker again? 
Res:	No, we get our next weeks timetable tomorrow on a Friday. 
Int:	It’s Friday today.
Res:	Well, I get my timetable sometime this afternoon.
Int:	And then you’ll find out. And what about in terms of your GP, have you got anything coming up there, how frequently do you see your GP or other health services? 
Res:	I’ve only seen him once and that was when I had my abscess. If I ring him or they ring me, it’s all done on the phone. There’s certain things there, there is a skeleton staff in, but you I'm not really getting in unless it's something serious and they have to examine you. 
Int:	Does that made it more difficult or have you managed to get what you need on the phone? 
Res:	I suppose they are governed by how many they can have in. I try and see both sides of it, do you know to mean, I don't want to be negative so towards them because when they have been on the phone, they've been very helpful. And they've just sent the prescription to the chemist, then I go to the chemist and show my ID, and they give me it. 
Int:	Have you had any problems with that or has it been okay in collecting medication?
Res:	It’s been fine. Once I think it was a little bit late, but they're probably doing thousands and thousands a week, I just had to wait a day and I got it. A day late, whatever it was. 
Int:	I think that's it’s really good that you're trying to see it from both sides because I think that's something that we will all have to do; things can be frustrating; especially when we need access to things like healthcare. I know when I've had to contact the GP this year it's been a bit frustrating, but as you say there are restrictions in place that they can't change; that's why this project is important to us because if there is anything that could be done differently, even in this situation, then we can let them know about it, and as you say maybe more doorstep visits, increased human interaction, just little things like that could at least for now make things a little bit better. 
Res:	It's a big thing when you actually do see people face to face. It's just like a breath of fresh air, makes you feel better.  
Int:	It really does. I've really enjoyed talking to you, it's been really helpful, you give me a lot to think about; especially like I say the project is all about accessing health care, and it just seems like you're getting what is on offer, and you are managing to get medication, but it seems like the human interaction for you is the most important part of the support?
Res:	Yeah, it's just having people there that you can interact with. You know, when we used to sit down and have a meal, there would be like 15 of you or so in this big kitchen, and it was just nice to hear different peoples stories, or ask a question; where is now if you want to ask a question to probation, you've got to wait a week to maybe get an answer to that question. 
Int:	It just slows everything down doesn't it? 
Res:	Yeah. 
Int:	Is there anything else that you wanted to let me know about in terms of your experience on probation that you want to fit into the project? As much as we do have a focus, it's important that you have a space to give us your feedback and input on things do you think we might need to know? 
Res:	At the moment [company] are actively seeking me to go in a property pool, and then will help me move on, because I've got a maximum of 18 months in this support. No, they have been fine to be fair to them, it's just not been able to see them that is the frustrating bit. It just makes you a bit more anxious, a bit more lonely I guess.  
Int:	Well, fingers crossed that the vaccine keeps rolling out quick, and the numbers keep coming down for all of our sakes? 
Res:	Yes, definitely. It's good to hear this morning that they finally closed the borders off. If they had done that from day one we would have been like New Zealand, probably go back to normal.  
Int:	Hindsight is a horrible thing when you can now see the impact the other countries have connect taking those decisions early on, and you can see the impact that's had, can you almost get a bit green with envy don't you? 
Res:	Oh yeah, when I seen them all, it was like a concert that they were at, and I was that you know what, I can remember those days vaguely.
Int:	That’s it. I’m wondering now it will be able to handle being around that many people when we get out of this?
Res:	It's going to be a bit of a shock isn't it; someone shaking your hand will be a shock! You make someone shake hands and now it's like – Don’t come close! 
Int:	I’m wondering if we're going to jump back and spray each other with disinfectant!
Res:	Yeah.
Int:	I’ll let you go off to enjoy your Friday but it's been really nice to talk to you and to get to know you, and will keep you posted on what we found with this, and anything that you have recommended in this conversation will be taken into account, and passed on, and I hope that things continue to go well for you, in terms of access to your GP, and with [company], I think it's crossed things improving going forward?
Res:	Thanks for that, I do appreciate that. 
Int:	Nice to talk to you, I’ll be in touch soon. 
Res:	Take care, bye.    
<<Interview ends>>
