Interview 23.3.21


Int:	We are interested in what it's been like to access healthcare during the pandemic. Firstly I just wanted to ask you about whether you normally get support from probation around improving your health or access to healthcare, under general circumstances?    
Res:	I have had help with accessing mental health help; general healthcare, I haven't really needed to; most of it has been pretty easy to get anyway.      
Int:	Yeah, yeah, has that changed since the pandemic began, or has it all been quite consistent?  
Res:	I've been lucky; it's all been fairly consistent. I've had to wait for unfortunately for over 25 weeks now for an appointment at the hospital; but given the circumstances and their specialist catching COVID, it's understandable.      
Int:	Yeah, a lot of people have been saying that to me actually; that there had been long waiting times, but like yourself, people have been quite understanding about the broader situation.  I mean how have you found adapting to life during the pandemic in general, has it been a big change or has the change been quite limited?     
Res:	Not really been much of a change at all. I didn't really have a large group of people I saw anyway. I didn't really go out very much; it was only round to a friend’s for a coffee. I still do that and it counts as part of my support bubble for my mental health so... 
Int:	What kind of other support are you getting for your mental health, you've got your support bubble, which I'm guessing is your informal support, how are you getting access to kind of more professional support at the moment, is that by the phone or are you doing video calls or anything like that?   
Res:	At the moment, it’s by the phone. I'm hoping to be able to actually get up and see my mental health worker at some point, of course that's all dependent on when things reopen, and safety issues and everything else; and I get that.   
Int:	Yeah, yeah absolutely. Is there anything in particular in relation to your healthcare that you feel is particularly missing as a result of the pandemic that you are specifically looking forward to getting back to?
Res:	The only thing I found a real issue with is access to a dentist.
Int:	Of right of course, yeah yeah, has it been a while since you've been to the dentist? 
Res:	Well it's been two years since I've last seen my dentist, and I lost the crown at the start of the pandemic. 
Int:	That's not good is it? 
Res:	So I tried to access the dentist and say look I need to see someone, but of course they were all closed.  
Int:	That's it, I've had the same situation, I'm desperate to see my dentist. I think it must be about 18 months to two years myself. I think they are going to be very busy cleaning lots of people’s teeth soon aren’t they?     
Res:	Well yes, it got to the point where I had to tried to see an emergency dentist and they were limited to 8 appointments, and that was it; 
Int:	Wow yeah
Res:	so it's been tricky.   
Int:	It has been tricky. Has your GP been providing you with any support in the meantime?
Res:	I yeah I take co-codamol for a frozen shoulder, and the GP said if it gets bad and you need pain relief, take your one of your co-codamols, it will help with your toothache. 
Int:	Have you found it okay to access your medication in terms of getting the pharmacies and having deliveries and things like that? 
Res:	Getting my medication, there's been a couple of times where it's been due and it hasn't turned up until the day later; but again I can understand that; as long as I, as long as I can pretty much keep the momentum going, it's not too bad normally. I always make sure I order it early enough so I've got a few just in case.     
Int:	So you've got a bit of a stockpile just in case things are delayed? 
Res:	Yes, it's only a couple of days’ worth but that's proved to be quite useful because there have been times when it has been delayed unfortunately. 
Int:	Yeah that’s it, that’s it. So what kind of support have probation me giving you during this period? 
Res:	I've been getting regular telephone calls with my probation officer. We keep in touch monthly at the moment.  
Int:	Yeah and does monthly feel like it's enough? 
Res:	Yes, it’s enough, it's progressed now where I'm not seeing her every week, now I've actually got something to talk about because before it was the same old of going in every week – Has anything changed? No. Right see you next week. But actually having the monthly contact has helped keep me in a stable routine I think is the best way to put it. 
Int:	Yes I think that's been important for lots of us hasn’t it during this period; it’s trying to maintain that routine whilst things are otherwise a bit chaotic, and changing a lot from time to time aren’t they?  
Res:	Very much so.
Int:	I think routine helps all of us doesn't it? 
Res:	It's going to be nice to be able to just get out and do what I normally do. 
Int:	Yeah, yeah. What kind of things are you missing from your normal routine at the moment? 
Res:	I used to just walk into town with a friend, grab a coffee, McDonald's, I moved around the shops a bit and then come home. Nothing flash, nothing exciting but of course.     
Int:	You were saying about going into town with friends and just doing kind of day to day stuff like getting coffee and something to eat and I wonder is that something that is the thing that you think is, is that something that is really important to you in terms of your support, and your life day to day the social aspect of things?  
Res:	Well that's pretty much the only social life I have. It has been hard, it has been hard. I have done, my doctor recommended a CBT course online, but I've done that. 	 
Int:	How was it online? 
Res:	Tricky. 
Int:	Tricky. In what way was it tricky, have you done CBT before in the face to face capacity, or was this your first experience of CBT?   
Res:	No I've done CBT before in face to face capacity, but trying to do it over the internet on video calls, it's really very different.  
Int:	Yeah I can imagine. It sounds like it might have been a bit challenging? 
Res:	It was. You get instances where your sound drops out at certain points, you have to ask them to repeat, and every now and again the screen freezes and you drop out of the conversation.  
Int:	Yeah, yeah and I suppose with CBT you need that fluid communication?
Res:	You do. 
Int:	Yeah and so was that something probation recommended did you say? 
Res:	My doctor and probation. 
Int:	Ok, did you report back to probation about your experience about doing it online? 
Res:	I have done, yes. 
Int:	And what did they think did they have any other recommendations, or is that kind of it in terms of CBT?  
Res:	At the moment, until everything gets back to a given value of normal, it's not going to be done on video calls and online. 
Int:	Yeah and is there any elements of that kind of interaction that has been beneficial; so having video calls and more phone calls and being able to access things online, have any of those things being advantageous for you, so you think actually even after the pandemic some of this makes things flexible or anything like that?   
Res:	There have been some things I've found more useful. Obviously with video calls and stuff, it is as much as it can be face to face, but it's still very impersonal. I struggled with picking up on emotional cues; whilst I can see a person’s face, and I can normally figure out the cues that they're giving, it's a lot harder to do over a video call 
Int:	Yeah absolutely, yeah it is much more difficult. There’s sensory things missing aren’t there when you're on a video call. Even though you can see a person’s face, there’s things that are, not tangible things, but sensory things aren’t there?
Res:	Yes, you can see them and you can hear them but there's still something lacking. 
Int:	Yeah absolutely. So some of the people we have been talking to said that they liked having some more flexibility, so in some instances where maybe they would have ordinarily got onto a GP for an appointment, they've been giving them a call on the phone and it turns out that it's something that can be resolved over the phone, has there been any flexibility for you in that sense whether it has been with probation or with GP, or anything else at the moment?    
Res:	It certainly makes it easier, it means I don't have to go out and trek up to probation if I'm getting a phone call; that's certainly been a lot easier.  
Int:	Is that something that you would like to continue going forward, having that flexibility?  
Res:	Yes, very much so, it is useful; because whilst they say that you have to be somewhere that's private, so your call isn't overheard, so you can actually discuss things, if say you've got Bluetooth ear piece in, you can have that conversation walking along the sea front if you're by yourself. That's obviously it’s easier than having to go all the way into the office and sit down and say - This is what's going on, nothing has really changed. If you're only going in for 10 minutes, then you've still got to sit there and wait for your probation officer to come down and go through the paperwork; whereas over the phone it's a lot more fluid.  
Int:	Definitely, it seems obviously as much as things regarding the pandemic have been more difficult, it seems like having that flexibility might be beneficial to come out from this situation maybe? 
Res:	It would certainly be a big help. I found that actually being able to call the doctor and say look can you call me and ask for an appointment, and have them call me back rather than have to go all the way in to get something like blood test results.  
Int:	Yes, definitely. In terms of using the phone and things like video calls and the internet for various things, you mentioned CBT and ringing the doctors, how do you find your technology use, do you feel like you have all the skills you need to be able to access that, or are there some things that you think you could use with more I don’t know training or skills, because different people have different skill levels when it comes to technology don't they? 
Res:	Yes, I'm pretty au fait with technology. I've grown up in the computer age as they call it; so I'm pretty clued in.   
Int:	And I suppose that probably makes you feel more comfortable than some people when they are using technology. I know when the pandemic started, I think it was a shock for some people who basically knew how to send a text message, or make a phone call, and that was about it?  
Res:	Yes. I found that with my father with trying to help him navigate his way through video calls. He really struggled at first. He can cope now.
Int:	It's nice you’ve been able to help him to try and get used to that? 
Res:	It was normally a case of setting up the video call on the computer and phoning him and going through it all, then getting onto the video call.  
Int:	I bet you had some amusing moments while you are helping him to get to grips with it? 
Res:	Unfortunately sometimes yes. Suddenly getting muted for no reason. 
Int:	Like that lawyer on TV who turned his head into a cat recently and didn't know why.
Res:	Yes, I know that one. 
Int:	I’d be hopeful you had some kind of fun with that kind of thing?
Res:	Oh yes. We played around with the filters for a while.  
Int:	You should just leave them on. Even if only for you own amusement? 
Res:	Sometimes they help. It's certainly a bit of a boost to your spirits when you're having a bit of a bad day. 
Int:	Definitely, definitely. In relation to the kind of the support system that you've got, you mentioned you've still got friends in your bubble, and it seems like because of your fluidity with your technology that you were able to access the support that you need, one of the things that we are interested in is basically is thinking about what kind of response we can give directly to probation around peoples’ experiences at this time; so I wondered if there was anything that you've taken from this experience in the last year, whether it's positive or negative that you think probation need to be aware of?   
Res:	I think the flexibility with the phone calls is good. I understand not everybody will be able to be in a category where they can do everything by the phone; but it does very much give you more flexibility, you could still get out do your days and be able to take that phone call and speak to probation. 
Int:	It makes more sense doesn't it, because as you say if you just going for a 10 minute meeting, but then you are adding on travel time and the waiting, then it does seem good in the sense as you say that it's not encroaching on other parts of your life in that sense?   
Res:	Very much so.  Of course, I know, I've got a couple of guys that I know who also see probation but they work at the same time; so they've been happy to make allowances for travelling to probation with work, and they found that with the phone calls, they could just carry on working up until 10 minutes before they get the phone call, go off somewhere quiet, have the call and speak to probation, make sure everything is alright, 20 minutes later they are back at work again.  
Int:	Yeah that makes a lot of sense doesn't it? 
Res:	Yeah. I appreciate there's only going to be certain individuals but they can do that with, but it definitely makes a lot more sense.  
Int:	Do you think going forward then it that it would be nice to have the choice how you interact with probation? So if they said we have in person meetings, we have the option to do telephone call meetings or video calls, what would you be leaning towards, do you think the telephone call would be your preference?   
Res:	Personally, yes. I would find it much easier with phone calls. 
Int:	It sounds like it, and I think the key thing that I've learned from what you’re saying to me is the importance of that flexibility, and as you say you gave that example of the person who was able to continue working, and it only took 20 minutes out of the day, as opposed to really disrupting their working life, which is really important isn't it?   
Res:	Well yes, especially if you have someone who is trying to get their life back on track again. 
Int:	Yes, absolutely. Brilliant, I really appreciate you talking to me today, and it's really good to hear that you are finding things accessible, albeit in a time that is a bit challenging, it's good to know that things are still there, albeit in a bit of a different way?  
Res:	Yes, It's a bit of a change and takes getting used to, I'm okay with it now and of course everything is going to go back again. 
Int:	We’ll see about that won’t we? 
Res:	We’ll see how it goes.  
Int:	It's been really nice to talk to you today and appreciate you supporting what we are doing and helping us to understand this so we can make our recommendations to probation; so it's been really nice to talk to you and thanks a lot for your time. 
Res:	No problem at all, it's been a wonderful conversation.   
Int:	Thanks a lot, bye   
Res:	Bye.
<<Interview ends>>
