Emergency Food Providers Questionnaire - CATI

Good morning/afternoon. My name is ______________ and I am calling from Teamsearch on behalf of the University of Manchester.  Could I please speak to a director or spokesperson of this emergency food provider?
ONCE CONNECTED: Good morning/afternoon. My name is ______________calling from Teamsearch on behalf of the University of Manchester. Recently, the principal investigator of the project, Dr Filippo Oncini, has sent you an email with a description of the study and a participant information sheet with all the details regarding the study and the data collection procedure. Did you have time to read the participant information sheet?
IF YES: Continue below
IF NO: Would you like me to send you again the Participant information sheet and reschedule the call?
 
As the email explained, we’re currently conducting a survey to explore how different emergency food providers are organised, and how they are facing the crisis provoked by COVID-19.  The questionnaire should take around 20 minutes to complete and there will be a £5 donation made to your organisation following completion of the questions. Would you have time for that now?
IF THE PERSON REFUSES: Would you be willing to respond to an online version of the questionnaire? You will still be entitled to receive the £5 donation. 
IF NEEDED: In particular, the project aims to understand which strategies have been put in place by emergency food providers, what have been the main obstacles, how the spread of the virus has affected the everyday life of the organisation and what alternative solutions could be envisioned to tackle food insecurity in the future. 
ONCE AGREED: Before we start, I would just like to confirm that I am calling from Teamsearch and we are an independent research company. Everything that you say to me will be treated in the strictest confidence in accordance with the Market Research Society guidelines, General Data Protection Regulation and the Data Protection Act. 
All the information that we collect about the food bank during the course of the call will be kept strictly confidential. You will not be able to be identified or identifiable in any reports or publications. Your food bank will also not be identified or identifiable. Any data collected about you in the online questionnaire will be stored in the research data storage of the University of Manchester in a form protected by passwords and other relevant security processes and technologies. Data collected may be shared in an anonymised form to allow reuse by other third parties. These anonymised data will not allow any individuals or their institutions to be identified or identifiable.
Your participation in this study is completely voluntary. You have the right to withdraw from the study at any time without penalty. You are entitled to the £5 regardless of your decision to answer any questions or to stop the interview. We will keep the information you give us confidential. Study files will be kept in a secure place.
There are no expected discomforts, disadvantages or risk to yourself by taking part in the research. Further to this is, you are not required to answer any questions that you do not wish to answer and you can retract from the research study at any time with no penalty or loss of benefits to which you are otherwise entitled.
Before you agree to participate in the study, make sure that you have the answers to any questions you might have. In case you would like to ask more questions about the project, please send an email to Filippo Oncini at this address: Filippo.oncini@manchester.ac.uk and we can reschedule the call. 

If you would like to participate to the study, I will need to record your verbal agreement to the following statements. Can you please agree to the following by stating yes or no. 

	
1. Do you confirm that you have read the information sheet for the present study and have had the opportunity to consider the information and ask questions and had these answered satisfactorily?	 
1. Do you confirm you are 18 years old or older? 	
1. Do you confirm that you understand that participation in the study is voluntary and that you are free to withdraw at any time without giving a reason and without detriment to yourself and that you understand that it will not be possible to remove the data from the project once it has been anonymised and forms part of the data set?	 
1. Do you agree that any data collected may be published in anonymous form in academic books, reports or journals?	
1. Do you agree to take part in this study?	

Thank you, we can now start the questionnaire. 
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