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Speaker key

PA
Participant
RE
Researcher

UF
Unidentified Female Speaker
PA
I must have my coffee. Are we on?

RE
So… we are, yes.

PA
I'd better put my best voice on.

RE
So, just for the record, this is 28th February. So, just to start, if you could just please tell me a little bit, sort of, about yourself and your relationship with your mother and your experience as her daughter.
00:00:23

PA
A little bit about myself, okay. I am xx years old. I've got two sons, both married, got children. I have a very… extremely close relationship with my parents, especially my mother. And it's not been easy because my mother's been a very sick woman since I've been a little girl, so I've always been used to running to hospitals, running to them, sitting all night in hospital. It's been just one continual way of life, really. And then… till mum and dad came into the home. And, of course, things have changed, but in a different… you know, I'm still, sort of, with them, being with them, worrying about them, seeing them, in a different way. I know they're being cared for, but that doesn't stop my concerns.

RE
And it's… your mother has dementia?

PA
Mum's got dementia. My father hasn't, he's just sick, just not well. And it's been very difficult with my mum's dementia, very difficult.

RE
Can you, if you're happy to, tell me a little bit about the dementia and when that started and…?

00:01:44

PA
Yes. Well, the dementia… well, the dementia started quite a while ago, but because dad was her carer, we didn't really see the whole picture. But we realised that she did have dementia and we were advised to just go with it, not to stress her out in any way, and when she was having these episodes of dementia – because they're not all the time, it was intermittently – we just went along with it. Yes, mum, yes, whatever. And whatever she said, we just went along with, which we were told to do. But of course, it's hard, it's very difficult. And that's… that was it, really, it's just a gradual thing. My dad bore the brunt of it because he was her carer, with her 24/7, but he never really let on to what extent he was until he, sort of, became very tired and unwell, and then we realised all that he was actually doing for her.

00:02:50

RE
And how long was he caring for her?

PA
Oh, for years. For years. She's… as I say, my mum's a diabetic, she has… she's had her bypass, she's got angina, she… what else has she got? So many, sort of, things wrong. And dad's been there, looked after here. But, as I say, he would have carried on… because we used to say, dad, don't you think it's time, you know, we… residential for mum, you can't carry on like… I'll tell you when I'm ready, I'll tell you. And as I said, it wasn't until he actually went into hospital, became so ill, he gave in. And that was it. He said, I'm not going home and I'm not looking after mum. I can't do it anymore. And that's how we ended up here, in this situation.
RE
Did he have any professional support at all?

PA
Yes, well, when I say professional, he'd have the carers come in once a day. My parents are very independent people; they wanted to send carers in more often, but my dad… I can do it, I can do it. But all the time he was doing it, he was getting more and more unwell. You know, and their ages are against them. You can't expect 95-year-olds to look after one another, it's just… especially when they're unwell. That was it.

RE
You said that they told you to, sort of, go along with it and not stress her out. Who was it that gave you that advice?

00:04:22

PA
Well, the carers. You know, they could see that, you know, how mum was going more into the dementia. I mean, I'm going to be honest with you, at the off, it was very different. Very difficult. Because you… it's all very well telling you to go along with it, but there are times when you can't go along with it. You know, you get frustrated yourself. And I can tell you, when my mum came in here, the stress level was like… hit the roof. She wouldn't…

RE
For you?

PA
Both of us. She wouldn't accept it. What have you done to me? She really used to upset me, terribly. She was very agitated. This was before my dad came. I said… and I used to try and appease her, we'd say, look mum… I'm going to be quite honest with you – I'm to you now, [name] – we had to tell my mother she was coming into hospital, a, because she would never, ever… she was struggling, she would… she'd have gone mad. And unfortunately, we had to do it that way because knew dad was coming and the only way that we could tell… it was the hospital. And everyone else [?] went along with that, I've got to tell you, because they knew she couldn't be on her own, she had to be looked after. This was the only way we could do it. Anyway, she came in and she was crying to start with, but then, when the… when she knew that I wasn't going to stay, it was horrendous. She shouted, she screamed, you've… what have you done to me? You've taken my home. I want to go home. And then the next minute, she'd be all right, and then it would start again. It was awful and I found it very difficult. It upset me terribly.
00:06:13

RE
And how long did that last?

PA
It lasted quite a while. And then, eventually, when dad got here, then she settled. But it was always, what have you taken… you've taken my home, and I want to go home. And then, in the next breath, oh, I'm being looked after. I'm okay but what… and then, she'd say to my brother, what… – I was the one that… the naughty on in this – what's your sister done to me? Where's my home? Where's my jewellery? Where's this, where's that? And then, she'd go off again and say she's… You know, it's just an intermittent thing. But I have to say, now, she's quieter. She's calmed down and she's not as agitated. That's definitely calmed down a lot. She'll still say it, when she's lucid. When she's lucid, she'll still say it to me: what… where's my home? I want a flat, I want to go from… I don't want to stay here. But I won't leave your dad. I say, but dad doesn't want to go. Oh, well, then, oh no, I can't leave dad. You know, it's a very difficult… what a difficult, you know, situation for all of us, the whole… it's very hard. Very hard.
RE
Gosh. So feel free to drink your…

PA
Yes, I'm a good [?]…

RE
Stay hydrated throughout.

00:07:42

PA
I'm going to tell you, I found it very difficult. Very, very difficult because I know how independent my parents were. My father is very fastidious. Everything, his clothes, his things all have to be organised in the same place. I do all their washing, both of them, because… I'll tell you why. If you send the washing to the laundry here, they never get the same clothes back, and I know my parents would be devastated if they weren't wearing their own clothes, yes? And for me, personally, I can’t bear the thought. I take all their washing… that bag I just gave to my brother, it's all the washing. And I do that for them.

RE
So are they on the same floor?

PA
They're finally on the same floor. They weren’t when they came. They were separated, which wasn't good enough, and we kept saying, you know, this can't carry on. I had one on one floor and one on another. My parents were totally disorientated. Mum didn't know where she was. But that is one of the things, when they come into a care home, they're so disorientated. Everything is so unfamiliar to them. And that affects the family. And as a daughter, I used to lie away, oh my god, is mum getting out of bed in the night, does she know where she is, will they be watching her, will they be…? Oh…

RE
So you used to worry about it a lot, about what was going on at the time?

00:09:13

PA
Very much so. Yes, very much so. I've calmed down now. I've calmed down because I can see they are being cared for. However much mum would rather be in her own home, which… I know everybody here's the same, they all tell me that… like, the families will all say their parents are the same: I want to go home. Especially the women, you know, I want my home, I want to cook. You know, it's very difficult.

RE
How much time would you…? Sorry, please drink as I ask. How much time do your parents spend together?
PA
All day, they sit together. And if my father moves, like if he goes into bed, because sometimes he's not well and he wants to go to bed, she's, where's dad, where's dad? And she'll get very anxious. They… you know, and then, she'll calm down and she'll go and sit with somebody and talk in their own language, you know? Yes. And mum can't understand why she's not sleeping in the same room. You see, they don't have… which I think is wrong. You know, I mean, xx years they've been married, and she can't understand why she is not sleeping with her husband. Not because she says I want to do anything, I just want to… I want to be in the same… 

You going up? Sorry about that. Yes, I think that's wrong. I think they should have… I think they should definitely have accommodation here, because there are not very many couples you'll get, so it's not like they've got to have half a dozen rooms, because you don't get people of their age together. It's very rare. And I think they should have some kind of accommodation for them. I do. Yes, I do. That's the one bugbear. But, having said that, my father, when I… when mum… I say, dad, shall I bring mum in your room for a little while, while you're in bed, if he's not well – she can sit and watch telly or…; oh, no, I've got to have my rest. So you can't win. You know, you just can't win. I mean, at one time I said, do you know dad, I know you're not well, you're in bed, let mum come and sit with you and watch telly; no, take her out, I've got to have my rest, you know. So you just can't…

00:11:44

RE
Can't please everyone, can you?

PA
No, you can't. It's impossible.

RE
So does she still get agitated, or periods of agitation, when she's here?

PA
If she does, it passes very quickly. It's very momentary now. Very, very momentary. She will… I've got to get out, I want to get out, I want to… now, tell me, I want to live in that flat… she's… silly things; and then, in the next breath she'll say, I'm happy, they're looking after me, they're very good to me. It's just a… it's an up-and-down thing, from one minute to the next, it's different. But she certainly doesn't get as agitated as she did.

RE
When she was here or at home?

PA
No, she's not as agitated as when she first came.

00:12:38

RE
When she first game in?

PA
That… she's calmed down. I think…

RE
Why do you think she's got calmer, then?

PA
I think she's got calmer because I think she knows that this is how it's got to be. But she does say to me, why can't…? This is what I get: I would do anything for my children, I've looked after you and your brother, I love you, I would die for you, but not one of you can take me to your home. Now, that is… you just want to die when she says that. That is what really, really gets to me. Yes, that gets to me.

RE
And how do you cope with…?

PA
Hard. So hard. It was… at the off, it was horrendous.

RE
And do you get any support yourself or…?

PA
Yes. Look, at the off, I did see a counsellor here, because I was really bad. I really was.

RE
Oh, so they have counselling here?

00:13:50

PA
Yes, they offer counselling. I found it hard. It's all very well people saying, oh, but they're in the best place, they're this, they're that. I'm all right now, I get a bit tearful when I talk about it, but I'm okay, I'm over it now because I do know that they've got a better quality… here than what they had a home. Because when they were at home, my mother never got dressed. She'd sit all day, then she'd go into bed, then she'd get up. Here, she's up, she's dressed. Do you know what I mean? I know she's got… I am now much better in myself, but, oh, at the off it was awful. It really was awful. You've got that guilt feeling. I don't feel guilty anymore, but you get upset to think that this is where your parents… Do you know what I mean?

RE
Yes. No, I do.

PA
Look, however good a care home is, however good, you see things that really upset you, people that are really so… don't know what day it is, you know, and they're like vegetables, and you see all that, and it is very, very distressing. It's so distressing. And my mum, she looks around and she'll say things like, oh… you know, she can see, although it passes, she can see that… I won't go into detail of what she tells me she sees, but… and, you know… But then, as I say, it passes. This sickness is all momentary. It's all momentary.

RE
Yes, so hard to care for…

00:15:36

PA
Very difficult. So difficult. Then, when they say things, you don't know if they're telling the truth. Now, we had an incident a couple of weeks ago. I mean, my mum's always saying that this one's hit her and that one's done this and that one's done that. What I think is… this is my honest opinion, I mean, I've never seen anything on my mum that's every worried me. What I think is when people get very old and frail, their bodies become very tender and I think when they get dressed and undressed, they have to be a bit fierce to… My mother's interpreting it as… but they're not. They might not be as careful as I would be, but they have a job to do, yes?

RE
Yes.

PA
Right. Couple of weeks ago, my mother says to me, I was soaking wet, all night. I was soaking wet, the bed was wet, this was wet and that was wet. I thought to myself, now, I've got to check this out because I don't know if mum's imagining it or if it happened. I approached the… one of the… I think one of the nurses, because there's like… they get two nurses on the floor. I said, I'd like to ask you something, blah blah blah, my mum said this, my mum said that. It was true. It was actually true. They don't know how it happened, because she has a pad of a night. They don't know how it happened, but the bed got wet and she got wet. But she told me the truth. So you do not know. You just don't know. And that's hard, because you just don't know. I, personally, think there's a little bit of truth in everything they say – that's my opinion – but just how… you know, how true. It's not the whole truth, it's definitely not the whole truth, but I do honestly think there are little bits, snippets that are.

00:17:59

RE
And how is she went they get her up in the morning, do you know?

PA
I'm not here, darling. I wish I was.

RE
That's all right. No, I just wondered.

PA
I wish I was. But from what I can gather, she's fine.

RE
I'm just interested because you said at home she, sort of, stayed in her clothes all day.

PA
No, I know they get her up, they get her dressed. To be honest with you, I've seen some very, very sick people here that have actually been nursed back to health. You'd never think it. I mean, a few months ago, mum was in hospital, she had a very bad chest infection, and I really, really thought that this was the end. She was so, so ill. She came back to the home here, for them to look after her, and, lo and behold, she made a lovely recovery. In a couple of days, she was back in the lounge. I have seen very good things here. I've seen people that have been in their rooms and you think, oh my god, are they ever going to come out? And yes, the next day you'll see them sitting in the lounge, dressed. You know, it's amazing. So the care must be good is all I'm going to say. The care must be good.

00:19:17

RE
So, I'm going to go right back to the, sort of, beginning…

PA
Am I talking too much?

RE
No, not at all. It's all really interesting, and I'm, sort of, following down [?] because it's great. But when you were at home, did you dad struggle with any sort of behaviours that she had?

PA
Yes. Oh yes.

RE
What was it?

PA
Well, she used to get up in the middle of the night, think it was the morning, nudge him, wake him up, disturb his sleep. She would go over to her drawers, open all the drawers, take things out, put things back. Oh yes.

RE
Okay, so lots of different things going on there. Where you… which ones of these behaviours did you see or did you experience?

PA
I… well, my brother and I actually stayed there one night, when dad was in hospital, until we could get… I think it was two nights we… I'm not sure how many night. Oh yes, she'd get up in the night, you'd hear her fiddling around. Oh yes.

00:20:11

RE
Did you get up with her for those or just sort of kept an eye on…?

PA
We just kept our eye on her, and then she'd, you know, go back. Yes.

RE
Was there anything that made these agitations worse, do you think, sort of, a way that you would respond to her perhaps, or something that would…?

PA
No, I don't. No, nothing really. No.

RE
Was there anything that, sort of, triggered, you know, anything?

PA
What do you mean?

RE
Sort of, anything that would make it worse, or if she was, sort of, fine and was there anything that would maybe make her become angry or [overtalking]?

PA
Well, she would put things in places, look for things, and when they weren't there, she'd get… I put them there, I put them there. She didn't. You know, she used to fiddle all the time, take things out of one place, put them in another, then my dad couldn't find things because she'd… she doesn't… she's not aware of where she puts things and… It's horrible. It's horrible, really. And my mum was such an astute woman. I don’t know. What can you do? It is what it is. I never thought that my mum would have ended up with dementia, because it came late. It came quite late. I suppose it must have started, I suppose, late 80s.

00:21:45

RE
Very late.

PA
It's late. And I never thought… I used to think, oh, my mum won't get it now, you know, she's… but she… yes, she has.

RE
You said… is she 95?

PA
95. She's 95. And my dad.

RE
It must be hard for him, at that age, to have looked after…

PA
He refused in the end. He said, I'm not going back home. He's been a marvellous husband but he did too much for her. Really, he was too good, you know?

RE
And how is she, physically?

PA
No, she's very frail.

RE
She's very frail?

00:22:23

PA
Oh yes, very frail. Yes, she is.

RE
So, just… jumping all over the place, because you covered quite a lot of what we want in the interview, but necessarily in the order that I want, which is fine.

PA
Okay, that's fine.

RE
But when you're with her now, and if she's, maybe, getting agitated or things like that, how do you respond?

PA
We change the subject. Sometimes I don't… I, sort of, might come back with something, and then my brother will chime in and say, you know, something else, like, take our minds off of it. He goes to me, you… why are you…? But I've learnt, now, not to actually… I do change the subject. If I can see my mum's going into, sort of, whys and wherefores and this, that and the other, I'll change the subject. But it's my dad who doesn't get it. He doesn't get she's got dementia. He just doesn't… he's still… what's happening is… how can I put it? They've been married xx years, it's… my father doesn’t know any other way, and he'll, like, tell my mum things and we'll say, dad, it's no going telling her because she doesn't… And then, he gets agitated because she doesn't understand what he's saying.

And we say, but dad, don't tell her silly little things, you know, like… well, just silly things that he doesn't need to tell her because she doesn't get it, and she'll come back with answers that don't relate to what he's told her. Then, he gets frustrated and we say, but dad, she doesn't get it. Don't tell her. You know, just keep things light-hearted and… you know. He finds it difficult, I think. It's very difficult. You know, you have a way of life for 70-odd years, and to have to change is very difficult. But we don’t want him to get… because he's not well. We don't want him to get agitated.

00:24:30

Now, he gets excited, he gets… in fact, they've had to put him on a tablet to calm him down because he's getting very agitated and they suggested that he saw a psychiatrist. Because what's happening is my dad gets very, very excited, very frustrated and he tends to shout at my mum. And the staff were getting very upset about. Anyway, they called in a psychiatrist, and what they've done is they've… as and when necessary, they're giving him a dose of diazepam, I think, just to calm him down. And he's happy with that. He's quite happy to have that. He says, that's good, it'll calm me down sort of thing. He gets really agitated. Oh my god.

RE
He hasn't got dementia?

PA
No. He just gets agitated. You know, everything with my dad has got to be like that. You move it, and there's absolute… he goes into one. He gets very agitated.

RE
Has he always been like that?

PA
In latter years I think, yes. He's… yes, he goes get agitated, my dad. He's calm and… calm, but he likes things his way and his way is the right way, and that how it has to be. And if it isn't… very agitated. Very.

00:25:56

RE
Okay. And does that happen when he's talking to your mum as well?

PA
Yes. They act, here, just like they did at home. They're not the calmest of couples. They're not… oh. And they've not had to deal with any… you know, this all new to them, like, the carers and that. So I think it's a learning curve for them.

RE
Do you think they're coping well?

PA
I think… Now, over there, the girl with the long hair, she is [name], she's one of the nurses, and she reports back to [name] what goes on. And I have had a phone call from her before now, to say dad's very agitated and blah blah blah. Yes.
UF
Are you going?

PA
No.

UF
Today [overtalking] he's having an appointment.

PA
What appointment?

00:27:00

UF
Diabetic eye clinic.
PA
No.

UF
Yes.

PA
No, I don't know anything about it.

UF
Sorry?

PA
I don't know anything about it.

UF
I spoke to somebody, because it's my handwriting. I spoke to someone.

PA
Oh, don’t. Oh please.

RE
Do you want to stop this? It's fine.

PA
I don’t know anything about going to eye clinic. Well, she's not going, and that's it. My mum's got macular degeneration of the eyes. At the last clinic, they told her there's nothing they can do. And, you know, there is no point. It'll stay as it is, it won't get any worse. And now, they're telling me that she's got an appointment, so I don't know what that's all about. Anyway, my brother's up there.

00:27:57

RE
Well, there's only a couple more questions I've got, and then you can go and find out what's going on, if that's okay?

PA
All right, darling. My brother's up there anyway.

RE
I, kind of, just want to have a few more questions about… to follow up on what you said about how it's been for you. You also said that you don't feel guilty about it anymore, and I was wondering what had helped with that?

PA
I think the fact that I can see she's being cared… she has a much better… a much better way of life in here than what they had a home. They're more stimulated, there's always something going on, they have entertainment, which she never had a home. It was just her and my dad. Here, because it's more central for all the family, because we all live roundabout – except my brother that comes from Essex – she sees everybody, they all come. So in that respect, I don't feel guilty anymore. The upsetting part is that she's here, that she's in any care home, you know, I wouldn't want to be. I wouldn’t want to be.

RE
So, objectively, you, sort of, know it's better, but then [overtalking]…

PA
Yes, but who wants to be… if you think about it, who wants to end their life in a care home? You ask anybody and they'll say, not me. They would, because that's the last thing you actually want. You know, we always had visions of my mum and dad sitting holding hands in their own home. And my dad used to say those things, me and your mum will go to get… you know, silly… So that's the only thing, do you know what I mean? That they… they are being cared for, don't get me wrong, and I'm happy with the care; just, psychologically, you think it's not what you would have wanted. I wouldn't want it. With hindsight, I wouldn't want it. That's all it is. It’s all just a… I suppose it's a… I don’t know. That's how I feel. But as I say, I've got nothing… I'm quite happy with the care that they're getting, I am.

00:30:16

RE
It's lovely that they're together.

PA
That's the… do you know what, that is the… that's the saving grace, that they are together. Because I'll be honest with you, I don't see mum… I don’t know, I might be wrong, but without my dad, I don't know if my mum would survive it. I don’t know. I could be wrong. I could be wrong, but that's… because they are like they are… If you were to go up now, you'll see them sitting there, holding hands, together. You know, it's hard, isn't it, but I've got to accept the fact that they are 95 years old. This is what my family keep saying to me. They're 95 years old. What do you want? What do you want them to do? You know, it's… yes. 

We had a lovely party here, for my dad. My dad was a D-Day veteran, and he was awarded a medal, and we made a presentation here, made a reception for him. It was lovely, it was really lovely, where he got presented with a medal. He had a… we had a wonderful afternoon. This was a couple of weeks ago. Everything was lovely, it was really, really nice. They made a great fuss of him and he really enjoyed that.

00:31:49

RE
Gosh. And was your mum [overtalking]?

PA
Yes. Showed… I'll show you what parents I've got [?]. Can I show you this?

RE
Of course.

PA
I'm going to show you something, before we wind up. Right, okay.

[Video plays]

That's my dad with his…

[Video plays]

Listen. She had a bullet [?]. The person [?] was hysterical. My mother's a character, you've got… she was an entertainer during the war. She was like Vera Lynn, she used to entertain the troops.

RE
I saw her just after… because I notice she had the black eye. Did she have a fall?

00:33:10

PA
Yes, she did. She had a bad fall here. Oh yes, that's another thing. I was… I went mad. I went absolutely mad. You see, what happened was she was sitting on my dad and my dad fell asleep. She got up, thinking she can walk, and she walked quite a way, and she went bang. She… I had to go to hospital with her. How it happened was, unfortunately, at that particular time, there was no carer the lounge. Now, there should be a carer in each lounge, and there wasn't. Well, I let it be known that I wasn't happy, but it happens, and it happens all the time in care homes. They can't watch them 24/7, it is an impossible… physically impossible, basically.

RE
And how did she cope with that?

PA
Well, you know, because of the dementia, they forget. She was in a terrible state. I had the shock of my life. Her nose, here, here. Her ribs. It was a bad…

RE
And how did she cope in hospital?

PA
Well, the sent here home. We were only there in A&E. Nothing was broken, but oh, it was awful. I had a terrible shock. I had a really bad shock.
RE
It's [overtalking] thing to see, isn't it?

00:34:38

PA
They called me, I mean, they did, they called me and… but I tell you, it happens all the time. But, you know, it's not… you know, I haven't got one-to-one care for them, and they do their best. But I think that could be a bit tighter. And I let it be known as well. And they seem to have pulled their socks up a bit where that's concerned, but the rest of the care I can't complain about, really I can’t.
RE
Yes. And from you see, she's not particularly agitated [overtalking]?

PA
No. I think she… apart from the pain in her chest where she's fallen, she didn't realise her face was that bad or anything. No, she didn't complain.

RE
Okay, was she in pain at all?

PA
She didn’t complain. Only about the chest. But that's the only thing they'd have to be tightened up on, I think, is that there must be a carer, at least one carer, in the lounge, watching what… you know, watching them. Because they do get up. I've witnessed it. I've witnessed people getting up. See, with dementia, they don't… they forget they can't walk. Anything else?

RE
No, those are all the questions from me?

PA
Are you happy with that?

00:36:01

RE
I am very happy with it. Do you have anything that you want to add on, that I haven't asked about?

PA
Not really. No, not really.

RE
I feel like we've covered a lot.

PA
Have I been easy to interview?

RE
You have. You've been too easy.

PA
It might not come out as good but… if you want to change, you know…

00:36:21

RE
What I'll do… I can stop the interview now, actually, so thank you very much for…

PA
Yes, if you… if you…

[Audio ends] 
6703_pt 2
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RE
Researcher 

PA
Participant 

RE
So, please go.

PA
When Mum first came into the care home I would unpack all her clothes, all her belongings in the wardrobes, in the drawers.  Come the next day she’d packed them all away and this went on for quite a while and that used to upset me terribly.  Then I’d unpack them and put them all back and then the following day I’d come and they’d all be packed up to go home.  But that eventually stopped.

RE
What do you think caused that?

PA
She didn’t want to stay; she knew it wasn’t her home.  I mean can you imagine you’ve lived in your home for all those years with all your belongings around you and then you come into a care home and everything is different.  And that’s what upset me terribly I couldn’t bear the thought that she’s not familiar.  First of all her eyesight’s not good, she can’t hear and I used to torture myself thinking, oh, my God, she can’t see, she can’t hear.  What about the room she’s in she won’t know where everything is.  Is she going to fall out of the bed, is she this.

00:01:14

And that’s why I was so agitated at the off but I’m okay, you know, as time’s gone on time’s a healer so I’ve accep... you know nothing drastic has happened and, you know, she still doesn’t know where her room is, you know.  Then I bought bedding that had colours on it so that she would maybe recognise the colours of the bedspread, the duvet cover and everything.  But one thing else I want to say about this care home, they are spotlessly clean, spotless, absolutely spotless.  Their beds are changed every day, their linen, everyday and it’s spotless so it’s one good thing.

RE
Do you let them do the bed linen washing?

PA
Not my mum’s, my dad won’t have it he wants their... I got him one, a bed set, no, no, he didn’t want it.  But Mum she just accepts it and she’s fine and I take it home once a week, wash it.  They know.

RE
Do you think it works, do you think she recognises the...?

PA
I don’t know, I really don’t know, I don’t think so.

RE
But she’s a bit more settled now and she’s not unpacking or...?

00:02:26

PA
No, she’s not unpacking, no, although every day she says to me now you’ll go and you’ll get all my clothes and you put them in the case.  She’s still... it’s in her head and apparently from what I’ve heard all the residents are the same.  All the women are the same.  I think it’s just, you know, when you run a home, you know, you can’t just forget it.  Every woman likes their own home, you’re a home maker, you know, it’s hard.  And then you think what’s going on in her mind, what’s she thinking because she don’t... sometimes she’ll go, you are not here 24 hours, you don’t see what I see.  Then I start thinking what if she’s sick and then the next minute she’s talking about something else.

You see with Mum she’s not fully blown dementia she’s like this.  Sometimes she’ll talk to you and you will think she is so convincing.  A good bullet in the head [?] she’s telling me this whole story, she got wounded, the Germans took her. And she comes out with stories. She’d have been a fantastic author.  And, you know, she’s so articulate and people look at her and they think it’s true.  She’s a friend of the Queen; the Queen comes to see her.  If the Queen knew she wasn’t well she’d be here.  What about the Queen? And she’s been doing this for ages, she did it at home. 

00:04:01

She’s got this story that during the war she saved the Queen. Well, how did you know the Queen?  I was on this bus or car, whatever it was, and she was changing the wheels on a... now the Queen was in the Land Army so I’m thinking maybe she did, how do we know.  But then she’ll go on to a ridiculous story.  And she tells this story every time that she saved a baby on the rail tracks.  She said, I saved that baby and I held her to me and I... but she’s told that story so many times and I’m thinking maybe how do we know, you see you don’t know.

RE
And if you challenge her with these how does she respond?

PA
Well, she just tells you these stories.

RE
And she’s convinced they’re true?

PA
Yes, and she’s... and my brother and I, well, Matt [?] was so funny.  He wrote to the Queen because he says my mother... what did he say, something or rather I can’t remember what he said but we think that she’s, like, maybe there is some truth in what she’s saying.  I remember as a little girl she used to talk about the Queen changing her will, I do.

RE
Really?

PA
Yes, I do, but now she’s making it a whole story, do you know what I mean.  She goes into, like, really silly things about the Queen, you know.

RE
So, like you’re saying there’s an element of truth in all of the [unclear 00:05:35].

00:05:35

PA
Definitely I’m sure there is but how do we know.

RE
Did the Queen ever respond?

PA
Yes, we got a letter upstairs from her lady-in- waiting.  I don’t know if we’ve got it upstairs but I can’t remember the whole story.  My brother wrote something to the Queen and he did get an answer, honest, give your mother my... the Queen wishes to extend her wishes to your mother or something like that.  I’ve got it upstairs, I think it’s upstairs.

RE
Really, but she didn’t confirm or deny the story?

00:06:04

PA
No, but do you know what, you really and truly don’t know if there is that element of truth, we’ll never know, we’ll never know.  If you met my mother I’m telling you you’d be so amazed.

RE
Well I suppose I’ve got time so I might go and have a chat with her.

PA
Do you want to come and meet her?

RE
Yes, why not.

PA
Come on I’ll take you up there.  Come and meet Mum...
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