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00:00:00
AN	Okay. Amazing, okay. So, what I did is I brought with me the manuals just to refresh peoples’ memory if, um, if that needs to happen. And I don’t know if you remember, at the end of the six sessions that we did, the last session was about coming up with some action plans that… The things that the teams liked about the little things that we’d asked you to practice, and the new, kind of, strategies. Um, we came up with action plans that the team wanted to take forward.
SA	Yup.
AN	And these are the original action plans that you guys, um, er, were part of.
LY	Yup.
SA	Are these for us to take?
AN	Um, yeah. You can keep them, absolutely. Refer to them now if you’d like to because I don’t… It was over a year ago; I don’t expect you to totally remember. But, to just get started, um, remembering that action plans were made up, and you’ve got them in front of you now, are there any parts of the action plans that are used here at the moment?
00:00:59
LY	I’m not sure about this stretching business. Yes, you would come up with the stretch.
AN	[Laughs].
LY	No, that didn’t happen.
AN	Is there anything around staff relaxation that’s happened in the home though?
SA	Ah, yes, there is. Um, at the moment…
LY	[Overtalking]. The staff tai chi session. I’ve seen residents do it, I haven’t seen any staff doing it. Have you?
SA	No, that’s for the residents.
LY	Yeah, but it’s about…
00:01:19
SA	For our…
LY	They organised a staff tai chi, but that hasn’t happened. Has it?
SA	No, for relaxation, I think we have a… When we go for a… That’s what…
LY	We’ve got the dark room.
SA	Yes.
LY	[Overtalking] where we’ve got the chairs that go back [overtalking]. I have a little nap. [Laughs].
SA	We got, um, [overtalking]. And, um…
AN	And that’s been…
SA	You come back on the floor and you feel different when you’ve finished having that nap. Even if it’s 30 minutes. 
LY	Yes, yes. It makes a big difference having a little break like that.
SA	Yes.
AN	And that’s come from…
SA	The MARQUE [?] [overtalking].
AN	That’s come from the MARQUE, kind of, action plan to do something around staff relaxation.
00:01:51
SA	Yes, yes.
AN	Amazing.
LY	People going in there understand that they have to keep quiet, you can’t use your phones and that stuff.
AN	Okay. And within that, there’s staff tai chi, and that hasn’t happened.
LY	No, not that I’m aware of.
AN	You haven’t done any?
LY	But I’m only here two days a week though.
AN	Um, the first one here was about starting to create memory boxes.
LY	Um, we have got memory boxes. Haven’t we? Outside the rooms for the residents.
AN	And did that come about because of MARQUE?
SA	It did, yeah. It did.
LY	I don’t remember how long they’ve been there. We’ve got the little box on the wall. Haven’t we?
00:02:22
SA	Yes, yes,
LY	Yeah, is that a recent thing? I can’t remember to be honest, [name]. Your memory’s probably better than mine.
SA	Hmm.
AN	Do you think it was directly related to MARQUE, [name]?
SA	I think it was. As far as I remember, I think it was, yes.
AN	[Name, activities] thought it was. 
SA	Yes, yes, yes it was. Yes.
AN	And there’s an action plan here about team members working on different communities, um, to help share knowledge and get to know different people and things.
SA	Different residents, yes.
AN	Does… So, [Activities] that that happens. Do you take part in working on different communities?
SA	Yes, we do.
LY	Occasionally, not very often, no.
SA	No, yes.
00:02:57
AN	How do you find that?
LY	I find it a bit hard because you get used to working with the same people. And you get used to your residents. So, you going up on another community and you don’t… If you sort of… A resident you haven’t worked with before, you don’t know, so you have to keep asking people which is a bit frustrating.
AN	Mm-hm. Do you do any community swapping? 
SA	Yes, I do. I mean, it’s a bit challenging because, I mean, you go on a different floor, you find something different which you don’t know but as, as… I mean because, uh, on the floor you, uh, you know your residents who you’ve been working with for quite some time, and when you go on another floor you don’t know where anything is.
AN	You don’t know…
LY	Yeah, that’s it, you can’t find things.
SA	And, uh, you don’t know that. You have to ask, like, the team members or the senior… Like, what does she want? What, er, I mean, check in the care plans what she need.
LY	So, everything takes longer. Doesn’t it?
00:04:00
SA	Yes.
AN	Hmm. So, it’s been over a year, I think, since we were here.
LY	Yeah.
AN	Have you found… Has it got less challenging switching communities or is it still challenging each time?
LY	No, I think it’s still challenging each time because the residents… Because we don’t go very… We don’t change very often. Because the residents change quite often.
AN	Okay.
LY	We do get change over in the residents. So, it is quite… Because you can’t remember for one time to the next where everything is and if people should be having, um, liquidised stuff or assistance for, you know, eating. So you have to keep asking. You just have to keep asking.
AN	Does it feel positive at all changing the communities?
LY	Well, it’s a change. Isn’t it? A change is good as the rest they say.
SA	Mmm.
AN	Yep. Um, I was going to ask you something. Something went through my mind there. Anyway, um, okay, fantastic. There, there is one about, um, improving communication within the team. Do you feel anything has changed within the communication about the teams since we did MARQUE?
00:05:03
LY	I don’t know. We’re pretty good at communication, I think.
SA	Communication is very good in the team.
LY	Not all the others are, but I… But we are. I think our Cedar [?] is really good at communications.
SA	Yeah.
AN	Is [area of home] the dementia community? 
SA	Yes.
LY	Yes.
AN	Yeah, um.
LY	So, I think it’s very important for use to communicate really. Isn’t it? When you’ve got lots of things happening every day. Different situations.
AN	I suppose through changing communities, forces communication. Doesn’t it? It forces you to ask questions and things like that.
LY	Yes, it does. That’s right.
00:05:31
AN	Yep. Um, and Call to Mind. Do you remember the game that… I don’t… It has a board game and then there’s lots of little cards with open ended questions on them.
LY	Oh yes, yes.
SA	Yes, that one.
AN	Um…
LY 	I’ve seen, I’ve seen that. Haven’t I? But…
SA	Um.
LY	You have to be careful in our community [?] because things seem to be getting eaten or taken or…
SA	Yeah, for the, the dementia, that’s where…
LY	Yeah, that is a problem [laughter].
AN	Problem is being eaten. Um, do you find… Are they being used? Do you use Call to Mind at all?
LY	They have been using them. Haven’t they? I’ve seen them being used.
SA 	Yes, for some, some of the residents who are, like, their dementia which is not very bad, we tend to use, to use them. Yes.
00:06:11
AN	Er, would you, you know… Could you give me an… Would it be every shift you might use them or once a week or…
LY	Um, no. Not every shift.
SA	Not every shift. Maybe like twice a… Twice in a week. Yes, um.
LY	And the number of residents that can actually get involved in something like that is getting less and less. As, their… They progress with…
AN	As the dementia progresses. 
LY	Mmm.
AN	Yep.
LY	Unfortunately.
AN	Do you, um… [Activities] was explaining something around the aprons that have loads of things on them.
LY	Oh, yeah, yeah. The little covers. Yeah.
AN	And that she… That’s come about because of MARQUE.
LY	Yeah.
00:06:45
SA	Yes.
LY	Yeah, we like those.
AN	But it’s such a fantastic idea. Do you like them?
LY	Yeah, they’re cute.
SA	Yeah, and the residents love them. When they see them, oh, everybody gets fascinated. What’s that? What’s that? They want to… [Laughs].
AN	So they see the change.
SA	Because you have feathers and that… Yes.
LY	Yeah.
AN	Or are they like completely feathers and inside is a, is kind of like a box of tricks for you. Is it?
SA	Yes, yes.
AN	And do the… Are the Call to Mind cards in there?
LY	No, the Call to Mind cards are not in there. Where are the Call to Mind cards?
SA	Um, [overtalking].
00:07:14
LY	I think they’re separate. Must be in the dressing up room. Are they?
SA	Yes, yeah. Mmm.
AN	Okay. Okay, and is… Do you guys feel you can use Call to Mind, or is it, is there one person who’s in charge of call to mind or…
LY	No, no, I think anyone can it.
SA	If you want.
LY	When we got, um, time. Because time is the thing.
AN	Probably remembering as well. [Laughter].
SA	Yes.
AN	Lots of stuff to do. Um, is there anything… So, we haven’t really gone through… Nothing’s not happening. There’s bits of things happening. The relaxation, um, regularly… Do you use the relaxation techniques with residents? Do you ever use the CDs with… Remember the CDs with the meditation?
SA	Oh yes. Oh, that one. Um, I mean, after work, it helps me a lot.
AN	Oh, so do you use it?
SA	I use it. I [laughs] put it on and I relax on my bed and I…
00:08:04
AN	I mean, it was for you guys.
LY	Fall asleep. Yeah, yeah.
SA	It’s very good. Yes. And the breathing in and out, it does, it works, it’s magic. Magic.
LY	Does exercise [overtalking] breathing.
AN	Do you use it?
LY	I don’t, no.
SA	Yes, yes.
LY	I don’t know where mine’s gone. I bet someone swiped mine.
SA	[Laughter]. It’s good. Very good.
AN	I love that, it’s like magic.
SA	Yes, yes.
AN	I’m going to court that. 
SA	[Laughs].
00:08:25
AN	I wouldn’t say [name] said it, but that’s a, that’s a lovely thing.
SA	Yeah.
AN	And do you remember the dice? Do you remember the, the dice forms that were going to go in a folder? And it helped describe situations of distress behaviours, and how you investigated it, and then, you know, you kind of, you rolled the dice each time if a strategy didn’t work. You tried it again, and then you recorded so that another colleague would know. Is there a dice folder in the dementia community?
LY	[Overtalking]. Is there one?
SA	Mmm. 
LY	I haven’t seen it.
SA	No, I think, maybe, the lifestyle team, they have them and…
LY	Probably. See, the lifestyle team have a lot of the stuff.
SA	Yes, yeah. 
LY	And they have to keep it under lock and key, again, as I say, because a lot of things, our things, get sort of destroyed and taken.
AN	Okay. So, if there’s a dice folder, it’s not… You don’t feel it’s part of your, kind of, day to day practice here.
00:09:20
LY	No, no.
SA	No.
AN	Okay, that’s fine. It’s just to. It does… It says here that [Carer name] to oversee, um, dementia lead.
SA	Yes.
AN	Is that right?
SA	That’s [Carer name].
AN	Um, okay. But you don’t have much to do, day to day, with dice forms?
LY	No, no.
SA	Not really.
AN	That is fine.
LY	[Unclear] talk to [unclear] about [unclear].
AN	Okay, that’s bits of… Those are the, kind of, action plan. So, we’ve gone through, you know, things that are happening here, day to day, or not so much day to day. It feels like everything is kind of… Something about everything is happening, really. 
SA	Yes.
00:09:56
AN	Apart from staff tai chi.
LY	[Laughs]. Yeah. I don’t know where we could do that.
SA	Another thing for the, um, the, the residents, we have, um, um, the magic table. They love that.
LY	Ah.
SA	They said…
LY	I love that too. Magic table.
SA	They saying…
AN	What?
SA	They saying the other day that…
LY	The magic table.
AN	What is it?	
LY	Have you not seen it? You should go up on [area of home] and see it.
AN	Okay.
00:10:15
LY	And it’s, um… So, they sit round the table, and it’s this thing. It projects from the, from the ceiling. Doesn’t it?
SA	Mmm.
LY	And, like, all these things move around and, like, if you touch them, like that, they ping. They sort of disappear or spread. It’s lovely.
SA	Yeah, it’s…
AN	Ah, amazing. 
SA	They love it.
LY	They love it. Yeah.
SA	Keep their hands going like this all the time, so…
LY	Yeah, yeah. You should go check it out, it’s really nice.
SA	[Overtalking].
AN	Do you all use that as part of…
LY	I said to [Activities], I said, they’re not using it enough. Didn’t I, this morning? 
AN	Yeah.	
00:10:39
SA	Mmm.
LY	I said, they’re not using it enough. She said, well you can use it whenever you like. So, it’s got a little remote-control thing there. Hasn’t it?
SA	Yeah.
LY	We need to start using it more because they do like that.
AN	It’s not just…
LY	Even if they’re sitting there like when we sit them before their meal or whatever.
SA	After breakfast or…
LY	Yeah, that’s it. When they’re sitting at the table anyway.
AN	Incredible. Um, so, does that… That’s the kind of thing that you’re trying to do. It’s not just for the lifestyle team. You can all do stuff like that…
LY	We can all do that, yeah.
AN	Okay. Um, okay. So, this is an… This is to find out how acceptable this training was to you guys. Do you understand what I mean by acceptable?
LY	Yeah, kind of.

00:11:14
AN	Sometimes researchers use words in funny ways. So, how appropriate, maybe, you felt the training was. And we’ll go through different bits about it.
LY	Oh, all right. 
AN	But, kind of, did it feel good doing it? Did you enjoy it? Was it acceptable? 
LY	Yeah, okay.
AN	You know. Yeah. Um, so, what’s… What’s your role here? Are you…
LY	We’re both carers.
SA	Both carers.
AN	Carers. Or is… Have you got junior, senior, or…
LY	We’re just ordinary carers.
AN	Just all carers. How many years’ experience have you got?
LY	I’ve only been here three, nearly four years.
SA	Um, nearly six.
AN	Yeah, okay.
SA	In…
00:11:48
AN	All here?
SA	Yes.
LY	Here, yeah.
AN	Amazing. Great. Um, for your role then, here in the, in [name of home], did you feel that this training was appropriate?
LY	Yeah, yeah.
SA	It was very good. Yes. 
AN	In what, in what ways…
SA	I mean, um, the things we learnt here or did here… I mean, we went back on the communities. We used everything. I mean, it was…
LY	Trying to…
SA	Yeah.
LY	Ways to, like, relax and calm down and everything, especially with the dementia ones, I think, it’s very um…


00:12:17
SA	To engage them with different things. And, like, we had a resident who liked dolls. She, I mean… Gave her… Gave her the dolls to be… I mean, it was amazing. I remember. Yeah. 
LY	Yeah,
SA	For both of us and the residents.
AN	So was it about getting lots of ideas?
SA	Yes.
LY	Yeah.
SA	Yes.
AN	Is that what you liked about us?
SA	Yes, yes.
LY	Yeah.
AN	And it felt appropriate for the… For the role that you do?
LY	Yeah.
SA	Yes.
00:12:43
AN	Okay. Amazing. Um, do you remember, we did it across six different sessions.
LY	Yeah.
AN	So, you had to come back six times, once a week.
SA	That’s right. That’s right.
AN	How did you… How acceptable was that, as a carer?
SA	Um.
LY	Um, it might have been better if it had been closer together, I suppose, but then you haven’t got a chance to try things out. Haven’t you then? I say… No, it was fine. Wasn’t it, really? [Unclear].
SA	It was, because it was arranged by the management.
LY	Yeah.
SA	So it was, um…. Everything was fine. They had covers on the floor.
LY	That’s it as long as we’re leaving enough people behind. Yeah, yes.
AN	So, as long as, um, your primary role of caring for your residents was covered by someone else, it was acceptable to come off the floor and be in a room doing something totally different, in a sense.
00:13:34
SA	Yes, yes.
LY	Yeah, yeah. We’re not allowed to leave the floor without a certain amount of people being there.
SA	Mmm.
AN	So it felt acceptable at the time?
LY	Yeah.
SA	Yes.
AN	Great. How did it feel being part of a group doing the training?
LY	I think it’s nice being part of a group.
SA	It was good.
LY	To interact and give your different ideas and…
AN	Do you do training in… Have you done other trainings as part of… Do you do it as groups?
LY	I do loads of training and it’s always as groups.
AN	It’s always groups. Okay, great. Um, and how did you… You mentioned, there, trying out the new things, and yes, that’s why we spaced it out to be once a week.
00:14:03
LY 	Mmm.
AN	We called it homework. A little bit tongue in cheek.
LY	Yeah.
SA	Yes.
AN	Um, how acceptable was, was being asked to try and do new things each week?
LY	No, that was fine. That was fine.
SA	It was fine, yes.
LY	Yeah. What’s the point of being taught all these things and then not acting on it?
AN	Not actually doing it.
SA	Mmm.
AN	And, each of the… So, the dice and the pleasant events and the, and the Call to Mind, and the communication, and the relaxation things, you were asked to try each of these.
LY	Yeah.
SA	Yes.
00:14:34
AN	Were they all acceptable, those things that we asked you to do?
SA	Yes. They were.
LY	Yeah, yeah.
AN	Yeah.
SA	Yes.
AN	Did you find… Was, was it manageable doing your normal job during the week? Was it a priority? Or, did you, kind of forget to do it until the day before the next session? Or…
LY	Well, no. You just sort of fit it in when you can.
AN	Yeah.
LY	You have to remember though. Yeah.
SA	Mmm.
AN	Was there anyone helping you remember?
LY	Well, we used to say things to each other. Didn’t we?
SA	[Overtalking] on our community. I mean, we do things, most of the things, together, as a team.
00:15:05
AN	Okay.
SA	Yeah. Those who were on the community. We’re going to bring others who are on the floor.
LY	Mmm. Mmm.
SA	They do things together.
AN	Okay.
SA	Yeah. So…
AN	So, you know, have you done your homework for MARQUE? Oh, I forgot. Okay, I’ll go and do it.
SA	[Laughs]. Yes, yes. Mmm.
AN	So, there was, kind of, conversations like that. Okay. And, do you remember the booklet? And you can, you know, feel free to look at them.
LY	Yeah. Yeah.
AN	Were they acceptable, being given a little manual each week?
LY	Yeah, we used to have a lot of stuff though. Didn’t we?
00:15:32
AN	[Laughs].
SA	Yeah, [unclear].
LY	Yeah, it was fine.
AN	Um, was the, kind of, um, amount of writing, um, the pictures, kind of, the, the level of language. Was that acceptable to you?
LY	Yeah. Oh, yeah. It’s not difficult. Is it?
SA	Everything was… Yes. Everything was good to us. And, I mean… Mmm.
AN	And the level that the facilitators that were there in the sessions.
SA	Yes. Yes.
LY	Mmm. Mmm.
AN	So, the language and the… What you were being asked to do. That was acceptable?
SA	Mmm, it was.
LY	Oh, yeah, yeah.
AN	Okay. Was there anything that you didn’t like, that wasn’t acceptable?
00:16:08
SA	Um, no. [Laughs] No we did like it. [Overtalking].
LY	No, I don’t remember anything negative.
AN	Nothing where you were like, oh God, I don’t know why we’re being asked to do that.
LY	No.
AN	No.
SA	No. We enjoyed everything.
AN	And nothing that you were like, oh, that session was really difficult.
SA	Because I remember one time, I was, I was supposed to be off, but I had to come in to make sure that I do all the days I was asked to do the training, so. Yeah.
AN	And that was fine?
SA	It was fine, yes.
AN	Amazing.
SA	Yes.
AN	Okay. Um, last couple of questions. Thinking about all the different… The kind of homeworks, and the different things that you were asked to do, and the dice, and the call to mind, and relaxation, and all that kind of thing. Um, thinking about it as a whole, is there anything that is core, or the most important thing that you think made this work?
00:16:58
LY	I don’t know, just… I don’t know. Maybe about the communication thing. We tried to get the… Our patients, like, to calm down and find out what, um, what works best with them. I’m not sure that, I say, not like our, um, our magic table. It’s a shame you didn’t say about the magic table. [Laughs].
AN	[Laughs]
LY	Because that was really good. 
AN	So, that does really work. 
LY 	Mind you, it [unclear] costs a fortune.
AN	But, in terms of the MARQUE bit, the communication strategies, that’s really core for you as well. is it?
LY	Yeah, well, communication… Definitely. Definitely on our floor.
AN	We’re very nearly finished. 
YE	That’s fine. That’s fine.
AN	Thank you, Home mnager. 
00:17:32
YE	Okay.
AN	Um, is there anything, [name], that you thought was absolutely the magic ingredient to this training?
SA	Um, I mean, everything. I mean, everything they taught us we… Everything thing we learnt, I mean, we use it on the floor. The residents, I mean… I think we were, like, different, different people when we went… I mean, and engaged them with what we’ve learnt.
LY	Yeah.
SA	We learnt a lot. And, um, I, I like, asked team members as well. The CDs, as I said, very good and the exercise we did for breathing in and out, I use that a lot at home, before and after work and, um…
AN	Does that feel really core to you? That that was really important? 
SA	Yes, it works.
AN	Okay,
LY	And the residents like all the extra attention. Don’t they?
SA	Yes, yes,
LY	Makes them feel special
00:18:23
SA	Mmm.
AN	Yeah. Okay, last question. Um, so, we did this as part of a, quite a complex research study. Um, so there was, you’ll remember, there was lots of questionnaires that either you were asked to do on behalf of the resident.
LY	Yeah.
AN	Because the couldn’t do it themselves. Um, or, and you were asked to do questionnaires yourself.
LY	Mmm-hmm. Yeah.
AN	So, there was lots of questions. I’m sure you, you probably remember that.
LY	Yeah.
SA	Yes,
AN	So, that was all part of the research study. Um, do you think… What do you think would help this training happen here, if it wasn’t part of a research study? Do you think it would happen?
LY	Like this?
AN	Yeah.
00:19:04
LY	No. Who’s going to do it? No. They only attend to do… Um, the things, when we go for training are things… Were things that they have to do. Certain… Aren’t they? Certain things that… Levels that we have to be at.
SA	Mmm.
LY	That’s why we have to do this training every year on the different subjects. But, it’s extra things. Don’t often get extra things. 
AN	So, that being part of a research study means that this happened?
LY	Yes, definitely.
AN	Do you agree, [name]?
SA	I think yes, yeah.
LY	You think, yes you would do something like that if it wasn’t… It was part of a research thing? No, I think the Home manager just does what is needed, really.
SA	Mmm.
LY 	You don’t agree?
SA	[Laughs].
LY	You can disagree with me, [name].
00:19:51
SA	[Laughs].
AN	Yeah, you’re allowed to…
SA	Well, I think, I think, when there is time, or if there is time, I think, um, yeah, we can do it. I think they can do it here as well.
LY	No, but she’s saying if this would have happened if it wasn’t for, for this being special research. See, yes you would do, like, the minimum… Sorry if I sound very anti Home manager. Um, but like the tai chi thing. What’s happened about that? I haven’t heard any mention of that. Have you? [Home manager] supposed to be organising it.
SA	For the residents, yeah but…
LY	No, it’s, it’s for us. For staff.
SA	Not for the, not for the, not for the team members. Mmm.
AN	So, that’s the main thing that hasn’t happened. Isn’t it? Is, is bits about the staff.
SA	Mmm.
LY	Yeah.
AN	Um.
LY	We don’t get spoilt enough. Do we?
00:20:39
AN	Are there any ways that [laughs]… Are there any ways that this… The way that we did this training is different to how you do the other training that you have to do?
LY	Well, no, only that it was… Like every week. Wasn’t it? It spreads out, and usually our training is like, for like half a day or several hours. Isn’t it? In a day, and that’s it. Done. 
AN	Do you remember that we did a follow up phase and we came back to check.
LY	Yeah, yes.
AN	Is that different to other training, having people come back and check how you’re using the training?
SA	Yeah, this was different,
LY	Yeah, we… We don’t get that. Do we?
SA	[Unclear].
LY	No, they do it…They… We do it and they decide if you’ve done well enough on it, and then you get your little certificate and that’s it. Finished.
SA	Mmm.

00:21:21
AN	Do you remember the, kind, of… We called it the supervision phase, where we came back to check if there were any problems or anything.
LY	Yeah, yeah.
AN	Do you remember… Did you have any… Did you meet with our guys again? Do you remember that happening?
LY	I’m sure we did. Didn’t we all have to come back and meet them again?
SA	Yes. Yeah, yeah.
AN	And was that okay?
LY	Yeah, that was fine.
SA	Yes, yeah.
LY	 I say, as long as we’ve always got someone to cover for us, it doesn’t matter.
AN	Yeah.
LY	We like a little break from the, um… [Laughs].
AN	Which was what this was. Um, okay, I’ve asked all my questions. Is there anything else that you wanted to say or have we missed anything?
LY	I don’t think so, really.
SA	No, I think that’s it.
AN	Well, thank you so much, Um, you’re welcome to…
LY	No, I think we’ve gone over everything. Haven’t we?
AN	Look at that.
00:22:06
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