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Interview Agenda - Servitization
transformation.docx

Interview questionnaire, which consists of
some general questions, and those related to
decision making processes, supply chain and
ecosystem practices, and benefits and issues of
servitization.

Master data table - Servitization
transformation.docx

Detailed anonymised data gathered through
the interviews, categorised against the
servitization transformation model.

Figures - Servitization transformation.docx

Research process followed to collect and
analysed data and the proposed servitization
transformation model.

Findings - Servitization transformation.docx

Detailed empirical findings related to the
transformation roadmap.

Organisational Boundaries.xlsx

Empirical findings on how servitization impact
organisational boundaries (related to power,
competency, and identity boundaries), and
what management actions companies make to
minimise/address the challenge it creates.

working paper.docx

The working paper explaining how servitization
disrupts long-established internal and external
boundaries of product-focused manufacturers
and investigates the root causes of servitization
challenges.

Ecosystem and Servitization Study Brief.docx

The study brief that looks at servitization from a
collaborative ecosystem lens

Working paper.docx

The working paper that investigates how the
social and technical subsystems of a platform
ecosystem change and interact in the
servitization context.
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