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I am interested in exploring the meaning and value of food shopping to older people, and to identify any problems they may have with shopping for food. 
I have designed the following questionnaire, which I would like you to complete as accurately as you can.
I intend to share my research findings with food retailers large and small, so that I may help them to respond to the problems older people may face when going food shopping. 
The data you provide through completing this questionnaire will be stored securely, will remain confidential, and will not be shared with any retailer. 
The questionnaire should take no more than 15 minutes to complete.

Section A: About You and Where You Live
 [image: ]

1. What is your gender? (please tick) male              female 

2. What is your age? (please tick)      50–60             61–70 
                             			         71–80             81–90 
                             			         90+    

3. What is your ethnicity? (please describe) …………………………………………………………..
 
4. Do you have a disability? (please tick)
	Yes  		No  
	If yes, please describe ……………………………………………………………………………………………
                                 
5. How would you describe where you live? (please tick the box that most closely describes where you live)
	City     		Town   
	Village  		Other   (please describe) ……………………………………………………….

6. How far do you live from the nearest small food store (e.g.  local grocery store)? (please tick one)
	About a quarter of a mile		
	About half a mile				
	About three quarters of a mile	
	About one mile				
	More than one mile			

7. How far do you live from the nearest large food store (e.g. a supermarket)? (please tick one)
	Less than one mile			
	About one mile				
	Between one and two miles		
	More than two miles			



Section B: You and Food Shopping 
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1. When you want to do your food shopping at the nearest small food store, who helps you travel there usually? (please all that apply)
	Family member				
 	Friends					
	Health or social care workers		
	Neighbours					
	No one; I travel there by myself	
	Other						 If other, please describe ………………………….

2. How important to you is it that you travel by yourself (i.e. without assistance) to the nearest small food store? (please tick one)
Very important   		
Quite important		
Not important		
Don’t know/can’t say	

3. When you want to do your food shopping at the nearest large food store, who helps you travel there usually? (please tick all that apply)
	Family member				
 	Friends					
	Health or social care workers		
	Neighbours					
	No one; I travel there by myself	
	Other						 If other, please describe ………………………….

4. How important to you is it that you travel to the nearest large food store by yourself (i.e. without assistance)? (please tick one)
Very important   		
Quite important		
Not important		
Don’t know/can’t say	

5. Who helps you usually, if you have to decide in store which food items to purchase? (please tick all that apply)
	Family member				
 	Friends					
	Neighbours					
	Health or social care workers		
	Store workers				
	Other shoppers				
	No one; I decide by myself		
	Other						 If other, please describe …………………………

6. How important to you is it that you decide by yourself (i.e. without assistance) which of a store’s food items to purchase? (please tick one)
Very important   		
Quite important		
Not important		
Don’t know/can’t say	



7. Who helps you retrieve food items from a store’s shelves/fridges/freezers usually? (please tick all that apply)
	Family member				
 	Friends					
	Health or social care workers		
	Neighbours					
	Store workers				
	Other shoppers				
	No one; I retrieve them by myself	
Other						 If other, please describe …………………………

8. How important to you is it that you retrieve food items from a store’s shelves/fridges/freezers by yourself (i.e. without assistance)? (please tick one)
Very important   		
Quite important		
Not important		
Don’t know/can’t say	

9. Who helps you bring your shopping home from the nearest small food store usually? (please tick all that apply)
	Family member				
 	Friends					
	Health or social care workers		
	Neighbours					
	Store workers				
	Other shoppers				
	No one; I bring it home by myself	
	Other						 If other, please describe …………………………

10. Who helps you bring your shopping home from the nearest large food store usually? (please tick all that apply)
	Family member				
 	Friends					
	Health or social care workers		
	Neighbours					
	Store workers				
	Other shoppers				
	No one; I bring it home by myself	
	Other						 If other, please describe …………………………

11. How important to you is it that you bring your food shopping home by yourself (i.e. without assistance)? (please tick one)
Very important   		
Quite important		
Not important		
Don’t know/can’t say	

12. How important to you is food shopping
(a) as a means of demonstrating your independence? (please tick one)
Very important		
Quite important		
Not important		
Don’t know/can’t say	

(b) as a social event (meeting people along the way, going with people)? (please tick one)
Very important		
Quite important		
Not important		
Don’t know/can’t say	 

13. What problems do you have going food shopping? (please tick all that apply)

If other, please describe …………………………………………………………………………………………



Section C: the Internet and Food Shopping
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1. Do you use the internet to shop for food? (please tick)
		Yes  		No  
	If you ticked ‘Yes’, please go to question 2.
	If you ticked ‘No’, please go to question 3.

2. Please tell me how important each of the following reasons is for your using the internet to shop for food. (please tick one box for each statement)
(a) It’s less physically demanding for me to use the internet to shop for food.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(b) It’s cheaper for me to use the internet to shop for food.
		Very important		
		Quite important		
		Not important		
		Don’t know/can’t say	

(c) It’s less time consuming for me to use the internet to shop for food.
			Very important		
			Quite important		
			Not important		
			Don’t know/can’t say	

	Now go to Section D.

3. Please tell me how important each of the following reasons is for your not using the internet to shop for food. (please tick one box for each statement)
(a) I don’t have a computer.	
		Very important		
		Quite important		
		Not important		
		Don’t know/can’t say	

(b) I can’t afford to pay the delivery charge.	
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(c) I’m not able to purchase reduced food items online. 
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(d) I don’t know how to use a computer.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(e) I can’t afford to pay for internet access.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(f) There aren’t enough special offers online.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	
	
(g) I prefer to choose food items in store.  
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(h) I’m physically unable to use a computer. 
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	
		




Section D: Making Food Shopping Easier 
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Please tell me how important the following would be in making food shopping easier for you. (please tick one box for each statement)
(a) Being able to choose and purchase food items in store and having the store deliver them to my home.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(b) Free transport to food stores.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(c) More help from store workers with taking food items out of the trolley at the checkout.
		Very important		
		Quite important		
		Not important		
		Don’t know/can’t say	

(d) More help from voluntary groups or social services in getting to food stores.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	



(e) More help from voluntary groups or social services in bringing me and my shopping home.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(f) More help from store workers with finding the location of food items I want to purchase.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(g) More help from store workers with putting food items into the trolley.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(h) Clearer labelling of food items.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(i) More help from store workers with retrieving food items from the store’s shelves/fridges/freezers. 
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(j) More help from store workers with packing purchased food items at the checkout.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(k) More help from delivery workers with unpacking and putting away purchased food items at home.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(l) More help from store workers with using the self-service checkout.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(m) More seats in the store so that I can sit down.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(n) Larger cafes/restaurants in the store.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	

(o) More toilets in the store.
	Very important		
	Quite important		
	Not important		
	Don’t know/can’t say	



Thank you for taking the time to complete this questionnaire. 

Please return the questionnaire to me in the envelope provided by Friday April 22nd 2016

[bookmark: _GoBack]If you have any further questions about the research, including how your data will be used, please contact me by email (christopher.towers@ntu.ac.uk).

For details about the prize draw, please see the details overleaf.













If you would like to be entered into the prize draw with a chance of winning one of five shopping vouchers worth £10, please leave your name and telephone number below. Your contact details will be used only for the purpose of entering you into the prize draw and will be detached from the questionnaire you return. 

Name:………………………………  Telephone number: …………………………………

(in block capitals please)
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