
ICTs and the changing health knowledge economy: how people find health information in Bangladesh
Question list for the qualitative scoping studies
Health information seeking behaviour

Note: Sections 4-7 are probe questions

1.  Identification

1.1. Name

1.2. Address or village: 	
		
1.3. Household Number (HDSS number for HDSS area):

1.4. Contact Phone Number:

1.5. Name of Head of household:


2. Socioeconomic characteristics of the household

2.1 	How many people live in this household?

2.2 	List who they are and how they are related to you 

2.3 	Ownership of assets: As per BDHS and HDSS list [wardrobe, table/chair, van/rickshaw, wooden frame bed/ upholstered bed, radio, television, cycle, motorcycle, fridge, sofa, electric fan, sewing machine, telephone and electricity.
 
2.4 	Menial labour in the household: Yes/No; 

2.5 	Amount of Land owned: ...... 

2.6 	Food security: Had to skip meals for shortage of food – yes/no; how frequently: Often, sometimes; not that often.

2.7 	Type of main occupation of the main income earner: unemployed, begging, menial paid labour, farming, employee, business owner.

2.8 	Which of the following items are available in the house: mobile phone, television, radio, smart phone, and computer?

2.9 	Are you able to use any of these in any place: mobile phone, television, radio, Smartphone, computer, internet [where and whose?]   

3. Socioeconomic characteristics of respondent

3.1   	Age

3.2  	Gender

3.3 	Household position

3.4	Education

3.5 	Employment

3.6	Do you own a mobile phone?  If yes what have you used it for recently? 

3.7	If the answer is no have you used a phone?  What for?  Whose phone did you use?  How often do you have access to it? 

3.8	Do you use SMS, or do you ask someone else to do it for you?  What for?  Who did you SMS? If someone does this for you, who is this person and why him or her?

3.9	How often do you use the SMS?  Do you use English or Bangla? [Ask about script and which language]. What for?  Who did you SMS?

3.10	Have you used the internet, in what way have you used it and how frequently?  Where did you use it?


4.  Access and Control

4.1 	Who owns the phone/computer in your household?

4.2  	Who uses the phone/computer/radio/television and what for?  Under what conditions can it be used? [Does someone carry it with him or her, is it locked away at times, do you need credit to use it]?

4.3 	What do you use your phone for? To call, SMS, B-cash (etc), mobile banking, internet searches, speed dial, torch, radio, videos, camera, alarm, and anything else (tracker)? 

4.4 	For b-cash, mobile banking, internet searches, SMS, do you use your own phones or do you need help, who do you go to?  Why them? (kiosk, nephew etc)
4.5 	How many sim cards do you have and why?  
4.6	If you have speed dial, who do you have on speed dial?  [what is the name of your speed dial, how many names are on it]
4.7 	In a health-related emergency, who would you phone and why?
4.8  	Who pays for the phone or internet use?

4.9  	How much do you spend on this? 

4.10  	When did you last buy credit, and how much? 

4.11	Do you know how much credit is on your phone now and how to check this?

4.12  	How much do you spend on credit in a week?  

5. 	Where do people find information?

5.1 	What are the main health problems that the household has faced?

5.2  	If you want to find out information about your health or your family health, where do you find it?

5.3 	What are the other ways in which you might find information?  (eg. village doctor, advertising in newspaper, friends and family radio and television, internet, mobile help lines, billboards, information from children at school)?

5.4 	Which of these do you find helpful and why?

5.5  	Do you know that about phone help lines?  Also ask specifically about health help lines.  How do you know about it?  Have you used it, what for, what did you think of it?  Why haven’t you used, do you know anyone who did?

5.6  	Have you seen billboards advertising health information, can you remember what was on them? What other sources of health advertising have you noticed (stickers, mini-billboards, newspapers, leaflets, loudspeaker)?   Have you ever followed up on them? Why or why not?

5.7  	What tv/radio/newspaper adverts do you remember about health information or products?  What do you know about these products, have you ever used them? Why

5.8  	Does the television, radio, newspaper or the phone help you to find out information (about things like micro-credit, the weather, prices, or agricultural services)?  Do you remember, or have you used, any of these?

5.9 	How do you find out about new services you can access through the phone, such as a new micro-credit programme?  

6.  What people did in a given case?

6.1  	Who was consulted for healthcare when any member of the household was sick during last three months [perhaps ask about childbirth for women]?  

Select one or two cases identified in 5.1 above and follow through with questions:

6.2.  	How did you know you were ill? 

6.3	How did you get information about what to do?  

6.4	Did you use the phone to contact anyone? Did you use a mobile phone in any other way relating to this illness? In what way? 

6.3  	Why did you consult this person/source?  How did it go?  Did it help? In what way?

6.3 	What else did you do? [Please probe here]

6.4  	Did you learn about this condition, or take advice about it from anywhere else?

6.5  	Did you find out anything useful in newspapers, on the radio, on television, health help lines etc.? 

6.6  	Do you know of anyone who has used mobile telephones to find information on this problem?

6.7  	When the pharmacy or doctor gives you medicine, do you know what medicine this is?  [explore how they get it: in a labelled box, in a bag, as a single tablet]

6.8  	What medicines have you used in the past?

6.9  	How did you decide to use this medicine?

7.0  	Are there any medicines that you buy without consulting anyone for information?

6.  	Trust and information

6.1  	Who or what source do you think has the most knowledge about the health problems (discussed in 5 above).  Identify for each of the cases discussed above.  

6.2 	Why do you trust and find this source reliable [In relation to this health problem]?  Why, what is convincing you?  If you don’t trust it then, document why not?  

6.3 	You said you read an advertisement in the newspaper /saw one on television/heard one on the radio/spoke to a mobile health line/ etc, Do you think this information is true? If yes – why? If no – why not?

6.4  	How do you feel about discussing personal or private health matters over the phone? Have you done this for a help line or for the village doctor and what did you think of the experience?  What do you think he (or she) does with this information?
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Guideline for Focus group discussion (FGD) with the communities

Background information of the FGD participants
1. Identification

Name
Village: 			
Contact Phone Number:

2.  Socioeconomic characteristics of respondent

Age
Gender
Household position
Employment
Have you used a mobile phone?
What did you use it for? Whose was it? 

 General Information on Phones and other technologies:
1. In this area how many people have their own phones, computers, internet access, smart phones, tablets?
· Everybody 
· Most people
· Some people
· Very few people 
2. Do people get information about jobs, micro-credit, phone banking, the weather, agricultural services or prices from the television, radio and phones?  Can you give some examples?
3. How do you find about new services (new helpline, new micro-finance, m-care or e-clinic 24, pre-payment scheme)? What about different provider help lines?
4. How do people in the community use their phones: to phone, SMS, B-cash (etc), mobile banking, internet searches, speed dial, torch, radio, videos, camera, alarm, and anything else (tracker)? 
5. For b-cash, mobile banking, internet searches, SMS, do people use their own phones or go to kiosks or other people for help?  Who?
6. We heard many people have more than one sim card, is this the case?  Who is this and why?
7. Where do people get information about their health from (radios, television, computers, phones, leaflets and billboards, internet)? 
8. What adverts do you remember?  Which are the most popular?
9. What do you think about these sources of health information?  
10. Which do you think are most useful, helpful and why?
11. Do you know about the health help lines? How do you know of them?
12. Who uses mobile phones most? What for?
13. You can get information from these following sources (billboards, media, schoolchildren, internet etc), which do you trust and why? If you don’t trust why not?
14. Where do young men (or young women in a women’s FGD) get health information from?  Are there any groups of people you know of who get information from other places, such as school?
15. What are the main health problems experienced by young men here (or young women in a women’s FGD) have different health problems and do they have different ways of finding information on these problems?  
16. Do men and women (or older and younger people) have different kinds of decision-making and access [so if a child is sick, who usually decides to make a call?  Who goes out of the house to fetch someone or buy something?  Who can phone a doctor or a pharmacy for a child? Etc] 
17. In a health-related emergency, who would men call and who would women call? Why?
18. What sources of information do you think men/women/young people trust the most when finding out about their health problems?    
19. Who is always the first to know about new phones or new services? [ask about contact details to follow up] 
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Key Informant interviews:
Name:
Position in community:  
Reason for selection as a key informant:

1. How long have you been here and what do you do?
2. We heard that people come to you for advice/help, what is your role in the community?
3. How do people in the community use their phones: to phone, SMS, B-cash (etc), mobile banking, internet searches, speed dial, torch, radio, videos, camera, alarm, and anything else (tracker)? 
4. For b-cash, mobile banking, internet searches, SMS, do people use their own phones or go to kiosks or other people?  Who?
5. We heard many people have more than one sim card, so do you?  Why?  Who else has more than one and why?
6. If you have speed dial, who do you have on speed dial?
7. In a health-related emergency, who would you call and why?
8. What are the main health problems for people in the community
9. Where do people in your area get health care?
10. Where do people in your area go for advice about health problems?  Why is this person/source preferred?
11. Do people ever come to you for advice on their illness?
12. Do you think people need information about their health problems, and what are the sources?  
13. Which do you think are most useful or helpful sources and why? 
14. How did people get information on health 10 years ago, and how do they get it now.
15. How do think people get new information on health?
16. To get health information, do people use mobile phone help lines or computers?  What about television or radio? What else do they use?
17. What do you know about people’s use of mobile phones for health information and care?
18. How are mobile phones used in this community?  Who has access and who doesn’t?
19. In your opinion, what are the different trust issues related to using mobile phones to access information?  
20. How do you feel about giving personal information over the phone?
21. Do you perhaps know if men and women (or old and young) people use phones differently?
22. Does the usefulness of the different sources of information dependent on type of illness (in other words, if you have different illness, do you to different sources of information)?  Why?
23. Which providers of health information do you think are the most appropriate for the people living here and why?
24. Which providers of health information do you think are the least appropriate for the people living here and why?
25. Have you ever used your phone to seek advice about health – either for yourself or other people?
26. What medicines do you think are the most popular here and why?
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