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School Counselling Effectiveness Study (ETHOS):
Head Teacher Information Sheet 
(Appendix P2)

Dear 

We are writing to you because your school has been selected as a site for our ETHOS trial of school-based humanistic counselling.  
To be able to collect the necessary data from your school, we need your informed consent. We would be grateful if you could read through the following information and, if you are in agreement, sign and return the consent form to us. 
What is this study about?
The University of Roehampton, the National Children’s Bureau, the Metanoia Institute, and a team of UK-based researchers are carrying out a study to find out whether school-based humanistic counselling (SBHC) is helpful to young people (funded by the Economic and Social Research Council).  SBHC is based on the theory that distressed young people have the capacity to successfully address their difficulties if they can talk them through with an empathic, supportive, and qualified counsellor. School-based humanistic counsellors use a range of techniques to facilitate this process, including active listening, empathic reflections, inviting clients to access and express underlying emotions and needs, and helping clients to reflect on and make sense of their experiences and behaviours. Clients are also encouraged to consider the range of options that they are facing, and to make choices that are most likely to be helpful within their given circumstances. In the study, some pupils will be offered counselling straight away, and some will be offered it in 6 to 9 months’ time.  Counselling will involve up to 10 weekly sessions, of between 45 and 60 minutes (depending on the length of a school period).  All pupils taking part will be able to continue accessing your school’s pastoral care as usual. The team will be looking at whether those who receive counselling straight away show faster improvements in their mental wellbeing than those who receive it later. The study will help us understand the best ways of providing support for young people’s mental health and wellbeing. 
The participation of pupils, parents/carers and school staff will be on an entirely voluntary basis, and should they decline to participate or subsequently withdraw from the study, they will not be adversely affected. 
Full details of the study are provided in our research protocol, which will be provided to you and is available online.
What is my role in this study?
As a school site, you have an essential role in this study. This is specified in the Memorandum of Understanding (Section 2.2).  
What data do you want my school to provide?
As part of the research for this trial, we will be asking you to provide for us the following data: 

· Details of the general characteristics of the school (e.g., roll, percentage of black and ethnic minority pupils, percentage of pupils receiving free school meals) 
· A ‘pre-screening’ log of pupils considered for counselling
· A log of pastoral care services received by pupils participating in the study
· Participants’ levels of educational engagement at assessment and follow up (6 months from assessment) on the following indicators: attendance, exclusions, detentions, disciplinary proceedings, current grade, and predicted grade
· Telephone numbers of parents who consent to a telephone interview about their child’s experiences of counselling

In addition, we may ask members of your pastoral care team to take part in focus groups, of approximately 2 hours in length, containing up to eight staff members comprising teachers and pastoral care team staff. This will have its own information and consent procedures.  
Please note that, in our analysis, we may explore differences in outcomes across schools, and any relationship that this may have to the schools’ characteristics.  However, schools will always remain anonymous in the presentation of such data.  Feedback of school-level data can be provided to schools on request. 

Which pupils from my school will be eligible to take part?
In order to be eligible to take part in the trial, young people will need to meet a set of pre-defined eligibility criteria, as follows:
Inclusion criteria
In order to be eligible to take part in the ETHOS study, the young person must meet all of the following criteria at the point of assessment: 
· Aged between 13 and 16 years of age 
· Experiencing moderate to severe levels of psychological distress, as assessed by a score of ≥5 on the Strengths and Difficulties Questionnaire (Goodman, 2001) Emotional Symptoms (SDQ-ES) Scale 
· Considered capable of comprehending the forms, with a guide English reading age of 13 years Want to participate in counselling, or want to undertake counselling, or want to see a counsellor 
· Not currently in receipt of counselling or any other therapeutic intervention that may be impeded through participation in the trial 
· Have a school attendance record of at least 85% as assessed by the school 
Exclusion criteria 
The young person will be ineligible to take part in the ETHOS study if any of the following criteria are met at the point of assessment: 
· Unable to provide informed consent 
· No parental/carer consent 
· At serious risk to self or others at the time of assessment 
· Planning to leave the school within the academic year 
· Unwilling to complete all assessments 
· Unwilling to allow sessions to be audio recorded (all participants will be asked to provide their consent for their counselling sessions to be audio recorded as part of the consenting procedures, but it will also be explained to the young person that they are able to request the audio device is switched off at any point during a session. We are therefore seeking an overall agreement from the participant, to record their counselling sessions on the understanding that they can request to switch off the audio recorder during a session if they wish to).
How confidential is it?
Only the researchers will have access to the information that you provide for us.  The only exception to this is if the data, in some manner, indicates that someone is at risk of serious harm.  If this is the case, we will discuss with you what next steps should be taken. 
All data will be stored very carefully at either your school or a university site. We have developed a protocol for storing data securely, which can be read on our website: www.roehampton.ac.uk/ETHOS/ 
Any information with identifying details, such as your signed consent form, will be stored securely for at least ten years at University of Roehampton and then destroyed. 
Other, anonymous data (e.g. completed questionnaires) will be kept separately for a period of at least 10 years and may be used for a range of research projects and publications, with the consent of the study’s Chief Investigator, before being destroyed.  
In any research analyses, the identity of your school will be entirely anonymised ‑ and, if necessary, disguised ‑ so that there is no way that your school can ever be identified in relation to particular results.  However, we would like to acknowledge the participation of your school, at a general level, in our research reports.  Please let us know if you would prefer that your school remained anonymous at this level too.  
Your school, or the pupils from your school who are participating in the study, can ask for their data to be withdrawn at any time.  However, from 3 months after your participation, or a pupil’s participation, in the research we will not be able to remove any data that is contained within a report. 
What are the benefits for our school of taking part?
You have the opportunity to contribute to the definitive study of the effectiveness and cost-effectiveness of school-based humanistic counselling.  In most instances, the counselling should also prove useful to your young people.  We also hope that you will be able to learn about the implementation and delivery of counselling services for young people. 
What are the disadvantages for my school of taking part?
Participation in the study will require some organisational and administrative resources.  
In some instances, your pupils may find the counselling unhelpful. 

Who will be involved?
	There will be between 17-20 schools taking part with an average of 18 young people from each school. 
Who can I contact if I have questions or concerns?
Questions about the research can also be directed to the Chief Investigator for the project, Professor Mick Cooper, at the University of Roehampton: 0208-392-3741; mick.cooper@roehampton.ac.uk
Department of Psychology, Whitelands Campus, Holybourne Avenue, London, SW15 4JD, UK.
If you would like to contact an independent person to discuss any aspect of this study, please contact Dr Diane Bray, Head of Psychology Department at the University of Roehampton: 0208-392-3627; d.bray@roehampton.ac.uk.
Department of Psychology, Whitelands Campus, Holybourne Avenue, London, SW15 4JD, UK.

For more information about the ETHOS study, please go to: www.roehampton.ac.uk/ETHOS/ 
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