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· Could you tell me about the work you’ve done with this family over the past 12 months?
· How would you describe your relationship with the family?
· What were you trying to achieve with this child/family?
· To what extent did you meet these aims?
· How did change come about  - or not? 
· Is there something that you feel was particularly effective with this family? Why?
· What are you most proud of achieving in the past 12 months with this family?
· Is there anything you would have done differently? Why?
· What has been most challenging for you? How has this made you feel?
· Do you feel like you have been able to spend as much time with the children and family as you would have liked? Why/why not?
· [If they don’t mention case loads, then ask them about their impact, and whether they have caseloads that enable them do the quality of work they want to with families?]
· How do admin tasks, the computer systems and case recording and report writing you do effect [positively and negatively] your work with children and families?
· How would you describe your relationship with the child(ren) in this family– how did you relate to / communicate with them? Did you use any objects like games, tools, drawing…?
· How do you relate to children to satisfy yourself they are safe?
· How do you relate to babies … young (pre-verbal) children?
· With children who can talk and have understanding how do you connect with them (are you able to be playful, get down on the floor, and any other creative ways of working with children?) 
· How do you communicate with teenagers (use text? social media, internet?)
· Is there anything within this organisation which has made it easier to engage with this family? [Discuss unit structure, caseloads, pressure points in the year, supervision both formal and informal]
· What is your view on whether the signs of safety approach had any influence in this case? And more generally?
· What role did supervision play in how you worked the case? Can you think of an example of how a supervision discussion shaped what you did? [crucial to get at whether organisational support enabled them to think clearly about the children, their relationships with family members, assess the value of their work etc]
· What do you feel about the case conferences, core groups etc that took place and any effects they had?
· Did you use social media in working with this family, like checking their FB page? – do you do this with other families: all the time, some of the time, never?
· How do you feel about the case now? Where do you see it heading?
· How has it felt having a researcher follow you for 12 months? 
· What effect, if any, did us observing you with the families have?



