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Notes: Our research interest is in writing- by ‘writing’ we mean all types of formal and informal writing, using pens, paper, mobile phones, ICT systems etc. We have a series of questions we are asking everyone but we are interested in anything you may wish to raise about writing. Throughout the interview it is important not to refer to any specific names - of people, places - so will be important to try and remember to say for example, ‘hospital’ or ‘care home’ rather than give a specific name. 

A	About you and your work
1. What is your current job/responsibility? How long have you been doing it? What are your social work qualifications/experience? How long have you been working in this authority? 
2. Age group (20s, 30s, 40s, 50s, 60s)? Social/ethnic background? Languages used on regular basis? Are you from this geographical area/a different area?

B	About writing/recording
3. How central is writing/recording to your everyday work?
4. What proportion of your working day would you say is taken up with some kind of writing? (e.g. quarter, half, three quarters). Does this seem a reasonable proportion to you? Why/why not?
5. From speaking to other social workers we are wondering- is there any hour of the day when writing doesn’t happen?
6. What kinds of writing do you do? (Case notes, reports, assessments, life stories ...)
7. Are there any types of writing or texts that you feel are particularly important? Can you say why?
8. Are there some types of writing that you like more than others? That present more challenges or are more difficult than others?
9. In what ways do the different technologies that you use for writing- ICT systems, paper and pen, mobile phones- enable or constrain the kind of writing you need to do? Are any particular problems or challenges posed by these different technologies? Changes over time?

C	About case notes/case note recording
10. A key part of social work writing are case notes
· What do you think contributes to effective or less effective case recording?
· What impact do you think that case recording has on effective practice?
· Do you experience any challenges in undertaking case recording, and if so what are these?
11. A key issue that has been raised in our previous research is that of ‘professional view’ or ‘voice’. There seems to be strong agreement that case notes need to include factual accounts, reasons for any actions taken, details of any outcome- but less agreement on where professional view should fit into case notes, that is explicit statement of what the social worker thinks of a particular situation. Do you have any thoughts on this?

D	About training/learning how to write/record
12.  In what ways has your education or training (in-service or qualifying training) helped you develop skills in the kinds of writing that you do at work? Or for doing specific kinds of writing, such as case recording? 
13. What kind of training/development opportunities do you think would be most helpful to social workers?


E      Can you tell me about one or two recent examples of writing that you are particularly pleased with and briefly say why? 
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