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Writing in Professional Social Work Practice in a Changing Communicative Landscape (WiSP)


WiSP project information sheet for participants
1. What this research project is aiming to do
WiSP is a 2 year research project (October 2015-October 2017) funded by the Economic and Social Research Council. The research is a national initiative and builds on existing collaboration between researchers at The Open University and social workers from several local authorities. 

2. Why is this study important?
The production and use of written texts is a high stakes activity in professional social work, playing a central role in all decisions about actions and services for people and at the same time used to evaluate social workers' professional competence. Problems with recording have been highlighted in informal reviews and public media reporting of social work practice. However, little empirical research has been carried out to date on the nature of contemporary social work writing. The WiSP research project seeks to address this gap by answering the following interrelated questions: 
1. What are the institutional writing demands in contemporary social work? 
2. What are the writing practices and perspectives of professional social workers?  
3. What are the challenges faced and solutions found? 
4. How are writing demands and practices shaping the nature of professional social work?

3. What are the overall aims of the study?
1. To provide a detailed description and analysis of the texts and writing practices in professional social work, identifying key problems, solutions and challenges.
2. To establish strong stakeholder engagement in all stages of the research that will lead to specific interventions in social work practice and training (workshops, materials) and contribute to policy debates about recording practices in social work.
3. To advance methodologies in the field of writing research by integrating ethnographic, corpus and process approaches.

4. How will the findings be used? 
Findings from the research will be fed back to participants and agencies to inform policies and practices around writing. Findings will also be presented at conferences and in academic articles and will be used to inform policies and guidelines on recording, contributing towards evidence based policy-making at local, national and international levels and to develop training materials on writing and recording practices.

5. Who is participating in the research?
Five local authorities are participating in the research, involving a total of 50 social workers. The research involves children’s and adult services.






6. How will my participation benefit the project?
The project depends on the participation from a sufficient number of social workers, and so we hope you will choose to take part. The aim is to collect writing and recording that goes on in everyday professional social work practice, to track when and where and how writing occurs and to elicit social worker perspectives on the issues and challenges surrounding writing and recording. Taking part in the project is entirely voluntary and you may withdraw at any point. 

7. What will my participation involve?

Being interviewed about your perspectives: We would like to interview you at least once for about an hour (possibly twice) about your perspective on the key issues you face in carrying out recording and writing.

8. Ethics
We understand the very sensitive nature of writing activity within social work practice. All participants’ names will be anonymised.

9. Who are the researchers?
The principal investigator is Professor Theresa Lillis who has been working with social workers and social work agencies for several years exploring the writing and recording demands in social work. The Co-Investigator is Dr Maria Leedham who has expertise in linguistic analyses of written texts. The Research Associate is Dr Alison Twiner who is an experienced researcher and project manager. All three are experienced researchers of writing.

Contacts
To set up an interview at your workplace at a time to suit you, please contact: 
[name]
[email_address] 
[phone_number]

For any practical queries about the project, please contact: 
[name]
 [email_address]
[phone_number]

For any queries or comments relating to the project, please contact: [name]
[email_address]
[phone_number]

For any concerns about the project or issues arising during the carrying out of the research, please contact: 
[OU_contact_information]

For any safeguarding issues or if you wish to speak to someone in [Local_Authority] about this project, please contact: 
[bookmark: _GoBack][Local_Authority_contact_information]
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