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The Ketharine Buildines illanuscriot
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In 1665 iliss =lle Pycroft cnd iiss beatrice lotter (now vettoer
knowm as lirs Bsutrice Webb) became lawy rent-collectors vor Katharine
builiings, o newly erected block of workmen's dwellings in voitechopel.
Be:irice stayed for almost one y.o.r, Blla Tfor five. vuring this time
they mode their rent book, which mi.ht have consisied of the barest
account ol tenencies, room exchunges, rents :nu arrcirs, the recository
ol © gre.t denlof versonal information about the cho.. cters, custous
cho lives ol their tencnts - information which the. collected in

accordence " 1th a mors or less system:.iic glané;ﬁgxpiiii ve outlined

lgteéz this i: the sotharine puildin e Yrant bo ',us 1t con o2 o‘lled)
tnousa 1t is clewrly wuch more th n tnis) nicn in -n ewites o 1w
10V BeTmm Do Trod 2or vubliceation.

This Joruws the bulk of the text waich rollouwg., but witn it is
counined woue @C1ﬁﬂ§nxterigl which velongs to tae swune cohtext. This
comprines a series of letters (or extracts of letters) meinly on the
suojece of K tharine Duildings which ©lls wrote o se trice in 1loto,

two letters from L1lo to the chairmn of the society waich built wnd

owned Xetherarine puildings, ez iving & yewr's summerised nistory,

znd o letter from & tenent to o ’beatrice cvout thy lay—ous of the

builuings. In addition there is & bouy of muteri.l relating to the
sreLent doy Xetharine Bulldings,which consists pirtly of ¢n znalysis
o the 1951 census returns for this blick, pwitliy of the results of a
survey o, tne current tenanis eF—tee.llileds undcitege in 1950,
There is wmo. thun one reason for uvlishing this molerid and
different reusong i'or publishing diifferent oexts oo 1t. but the moin
recaon Yor ublishin; tue bulik of 1t 1s 1s for the vaelue o its con-
vribution to the wudy of socicl conditiens of thne time. within this
context the moverial is import nt on severil scoresy 16 furnishes us
for in: nce with evidence ss dwunkenness, pooul. jion uwovcaents into

oo out of Dondon, sutre.e destitution, wnd . . uestion ol volunt ry

Jus

ov unvolunitery unemployment. In as wuch s this i jrouna which

Bocoth also covered (for he covered sll the cround) .na which moreover
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he covered at the seme dutbe, the manuscriot clmopt demands to bLe
by the side of his Burvey of London life end labour. %o some waitent
indeed it ie nermissible to view the metlericl « couplementary 1o
bootils work - adding to the illustrations wnd ex.w les with walcn he
interleraed his taoulations, vutting more flesa on nis statistical
skeleg

eton¥ xmx Dut this is only a pert of itz vi.lue. 'or, from




znother point of view, the wrent book givew (uite cnother sort of

]

life in the lote Victorian era thon Booth's or zuy other

source, provides - it gives us a dynemic plcture. This is true

sayway of the wore substznitial sccounts, recoerding vicissitudes in

the lives of over severnl ye.rs, especially when faken in
Uz “Lucr - s
indizhte Ella's letterc mey add. For

benants
conjunciion with an;/

form an ides in which life moved for muny of

o
thece people - the chenges

.I.

ne I‘eshl "3=)

on ‘them,

crises of their life. ‘[he sense of rouw

ig the urooter for the absence of any originel intention of puvlic tiong

1

ails, The zlmost casu mention

smong = ssries of mundane of & cureer vulined by wrimg, o ¥

starvetion -~ though =11 this locks elegance wna Hyo ortion

I

I

out Ffor nimself, yebt it

ults vhicn the reeder will fing

Goes induce o sense of actuclity; 1t awskens our sense of wohatl life in

s1ly Delt like. In & wsense 1%

con be sald - the exsgoerction is pardoncble - that by

sliapses of working class life in the ioot wecades

hich other comaent tore Hrovide the Kab. rvent book

Tetters sive us o movin piclure of tue wlmes -~ and, in

ae nueh ne the tenints are froouently (uvoted verbatim, o ftalking

picture, too.

3140 of wocl. 1l Distory, thore iw

=]l to the public: the

uilding of this particular block wes en euperiment off grond signifilcence
in the Lisztory of wvorking cless housings 1T represented,; in briel, &

novel albtempt o house the very poorest .80. le, the

ar in the Introdutiion. Suftice 1t to

experiment will be ftracec

- = : . &) oy e S R R e Te
suy bere thot  ithout o compreaensive snovledge of the hoblts wnd

chsracters of the ten nis involved in the experiment way secount o it

would locik <11 mesning end re liswm.
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T1lats letterse to be.trice helo, as we hLove seen, o bring b
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tenents to life. But they are vlso an sccount, fresinly, vigourously

“nd often amsingly weitten, of the feelings, reactions., «nd experiences,
ledw vent collector attempting to follow the scheme o housing

meneoement lzld dowm by Octsviw 411l end es such they morli study in

thelir owr ‘uch &s thic metaod has been discussew, ana imoortant

oe its position has been in the history of housing (vei.), noone has

et indicsted whot actuclly, day Oy 4oy,

=% sort of routine 1t ew

collector, w
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incicetes generally vhat human %erms/u“uiocﬁ of

workin, : cless flates. By sc doing she hus lancreased our knowledge
no understending of the Cctovie Eill metnod of nousing wanggeuont .

Her letters heve somoe other o furcs of interssi throw

one or two sidelishts on people ~ the s.mneite, Uctuviz ill,

verhous bestrice hepoeld — usu 11y seen Zrom other en Lnd o in

reterence to such juesilons us reliel woris, wno the XEXEX notorious
songion House Funo of 100H-0o taey show us For .nce, not va ¥

enlizhtened phil:nthronists thought, out wauy the very poor thumsclves

Yhe modern, meinly stotisticely meterd:]l XX®Xxm woich we present

an obvious comperative Tunction. 1% en.vles us to inudic e

briefly & wme of the major ch nges in the way of life anc stund

- he

xad of the osoorur vorking class of Lonaon which hive © ken

the vast three-cumrters oi o« century.

#inzlly, we wust not omit to mention the uimple bu ic humen

interest woaich much of this wmoterisl holds Tor us. It is o Dact Taut

comelo., by the sheer pzss se of blme  nd thg processes of uluiory

o
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puildings rent book is also subject to the worwings o tuls law.  How
otr noe for instwuce to come upon whe nome ena the mother (nutiarine

Gtéonnor, of & would—be =ssassin ol .ueen victoriz., One xnows vitu
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ocne's side of one mind that even repicldes nuve wothers; Fuituers,

foilies; to come zeross such a faumlly is nevertheless o curiosity.

the cnormously disreputable lire u rdon, who cleimed that sae

zee by livinz too much in 4 rx plzces, Her outraguous

o

truth hes .n cope 1 thet survives sevenby-iive or 50

o N,

verrs. Une findg onesel:r wondering whetacr she vrought out this
morument.l Folsehoos with gprevity end on sxpectetion of vuliel, or
nether cne used it s ¢ desoercete oast resort, recogniscbly ijutile

even LS, bne gyes in heor owitered ola visae heliitwinading, she



3eatrice and Hlla
It is time to make the claacters of Beatrice and Ella a

little more substantial in the eyes of the reader than they
{the latter at any rate) may yet be. After a brief resume of
the career of each we shall consider what the episode of rent
collecting meant to each of them, and what significant facets
of their character it revealed.

Ella's life history, partly from its comparstive uneventfulness,
partly from the absence of complete information about it, is quickly
dealt with. In fact almos%}%hat is known about her career is con-
tained in two references made by Beatrice. The first, a diary
entry of Janusry 1885, says "liss Pycroft spent three days with me.
Daughter of country doctor and one of two families; stepmother died.
Plain, very strong looking, and unattractive except for sincerity
of expression. Free thinking - has somewhat similar life to ours,
isolated from other country neighbours by opinions. Decided
business capacity and strong will and placid temper. Devoted to
her father, with whom she has the same intimate companionable relation-
ship as we have, and £xmm fond of her stepsisters. BGvidently suffered
from feeling herself unattractive in comparison to a pretty sister.
Very anxious to work and indifferent to life. We shall get on!
end are anxious to have no other workers in the block'". The second
reference is a footnote in "My apprenticeship" which records of this
"lifelong friend", that in 1890 "turning to educationsl work,after a
year at the Cambridge Training College for Teachers, and after adding
to the qualification she had already held, she became, in 1893, Chief
Crganiser of Domestic Economy subjects under the Technical Education
Board of the London County Council,from which post she retired in 1904.
This is the sum of what we know of Klla's career; the manuscript entry
(p. ) adds nothin:; substantial. Indeed we do not even know how or
why she came to take up rent collecting in the I,st End.

Nor do we know what working on the block meant to her - what
influence it had on her career or views; whether it realised or
disappointed her original expectations about rent collecting; or
whether, like Beatrice, she regarded her own part in the housing
experiment as futile, a failure. %e know only that she left Katharine
Buildings for other work in 1890, and this is a change for which there
may be several explanations.

But what we do know, and that in detail, is what sort of a woman
she was. Her letters richly reveal this; and on the whole they bear
out Beatrice's judgement. One would only wish to add in substance and

in detalil to ®mk Beatrice's appreisal.here. Thus the '"placid temper"



she speaks of is more than simply aﬂ.%&&%ﬁ%&%ﬁ&ty that survives

panicks and crises well: it amounts, ax®x as shown in action on
Katharine Buildings, to a good humoured and tolerant acceptance of
people for what they are with all their quirks and weaknesses =

"it is too delightfully ignorant ng the Director, Parson§7 to
expect that out of about 200 tenants there would be ten or twenty
tipsy on Saturday nights"; of Maurice Paul, who preached hard
principles but practised charity "I have been laughing at him in
nmy sleeve but not openly, for if I did he would argue the point for
an hour'!; and of Mrs Patrick Sullivan, strongly suspected of
malversating alone, "it strikes me she has spent it mostly other-
wigse; she has been 111, so it is a great temptation." In fact,
more than tolerant acceptance, there is here, often genuine com-
passion for the suffering of the poor tast-enders living under
I1lla's supervision. Time after time occurs some phrase such as

"I can't tell you all the sad stories of K.B. in one letter: it

is too depressing", or, "I have been sad for my K.B. people", and
more particularly, "I was recally alarmgd about Downes" or "the
Eaggerty's are distressing me now". ©lla's "sincerity of expression
showed itself as much in her words as in her lookss we cannot doubt
the realness of her sympathy. True compassion for another person
is perhaps always the consequence o??%%sight into and understanding
of his feelings. Blla gives the impression o %%%%@ %gff equipped
with sucgygﬁgeﬁstanding. It shows itzelf for instance in the

apology we hawe noted for Mrs Sullivan's lapse - it ig a great

temptation'; and emerges more clearly still in this (p. )
"/eren't you amused with the proposals someone made in the social
cconomic section at the British Association for housing Xast ind
needlewomen in a big hall with sleeping berths? Do they think any-

one would go there? Any woman would rather starve on a pinch of

tea in her own teapot ... "o And what delicacy of understanding and

of action is revealed in the incident recorded in p. of the letters:
"ne by one the three mutineers of last time have sent up their names
snd progose the sing to help me out, if I'd allow thenm. “e had to go
on E%i% nalf past ten so as not to hurt their feelings by refusing one
of them. All this is well in keeping with the general altruistic bent
of her nature, vhich emerges explicitly in, for instance, this extract:
"thinking of the troubles of the world without being able to try &t

any rete to help some of the people through theirs, would make me

too miserable"; and which is further exemplified in her extreme



0 have held

hich .
calamitiés and mis=-

repugnance (p. ) for the tgeory/%ﬁg%a¥ﬁet
fortunes of one set of people serve the function of keeping the
feelings of charity active and ali e in another set of people.

Again, she was "anxious for work" far beyond what could
reasonably be expected: here we see her spending part of her
weekend in taking the tenants on a charabanc trip to her cousin's
house at Reigate, here using some of her evenings learning wood-
carving to teach the boys' club, here, on one memorable occasion,
caught vup in a frantic canvass of all of her East End acquaintances
who might help in finding concert performers; and in general we
have the impression at one point confirmed that she spent her days
away f%ﬁgnthe Buildings '"chiefly in keeping the promises made on
the daya/zghe waé7 there". Or again, the free thinking element
in her nature extended beyond the field of theology (where on
account :6f mans "vile suffering" she was an atheist) into that of
politics., Here she will be found remarking "I should like to think
socialism possible but I can't manage it"; and it appears from her
references to socialist literature that she had been no happier than
Beatrice in her early encounters with the exponents of left wing
thought. (The Fabian Facts for Socialists, be it noted, did not
appear until the year following the date of this letter, Fabian
Ussays in Socialism not until three years later).

But there are other facets of Ella's personality not so far
mentioned, but which will strike the reader as he makes his way
through t.e text. A certain amount of courage was undoubtedly
called for, I think, from all those who undertook the g=f job of
rent collecting in the Bast znd. The sort of unnerving experience
which was likely to overtake the rent collector is described by ERla
1s described on p. where she tells of the outcome of her attempt to
give notice to the Fisher family. 7The reader will readily grant that
211la had the moral force for this work, and among other instances will
note (p. ) her pertinacity in %%§%§§%§§g in Court of Law ofi her
right to affirm rather than swear on oath. There is modesty too,
both a modesty in comparing herself with Beatrice (who may, incidentally,

‘P%gﬁinded her of the pretty sister to whom she once felt inferior), and
and absolute modesty (e.g. Do "I was very ignorant when I came to
town“). One tinds also a plain unvarnished humour in the way she tells
her stories, the sort of humour that is liable to be distilled when

someone writes naturally about events they feel fully and spontaneously.
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Thus her remarks about Miss Aicheson, the rent collector whom the

Barnetts effectually forced on her - "imagine my horror at finding
a prim old maid, old enough to be my mother. I should say she must
be the descendent of many generations of single women - or at least

that's what I should say if I believed in miracles".



Fenerally speaking, however, the further knowledge of Ella we
gain of Ella from the rent book and from her letters only reinforces
the impression, created by Beatrice's short sketch of a plain, strong,
competent, likeable person. And on the whole £lla emerges as a sort
of foil to Beatrice. "Penny plain, twopence coloured" - this sharpens
up the contrast bBetween the two women rather too strongly, and yet the
fascinating, and many facetted, the beautiful and wise Beatrice Poiter
was in many ways the reverse side of the coin from Ella Pycroft.

But Beatrice has yet to be dealt with. But Beatrice how different
is the state of knowledge concerning her than that concerning kmxx Ella.
¥rom the embarrassin richness of information we shall howewer take only
the salient facts in Beatrice's career immediately before and immediately
after th® her experiences on Katharine Buildings. Until 1885, in which
year she became 27, Beatrice had lived the typical 1ifé of a young
woman in high society, and perhaps been more deeply involved in it than
most since the death of her mother in 1882 had forced upon her the role
of society hostess. Her formal education had been as slight as was then
ugual for girls, but her reading very extensive; and from Herbert
Spencer who was a friend of her parents and with whom she was always,
while he lived very intimde, she had acquired what she called a "training
in reasoning". Always drawn towards the study of society, although
supoosing at one time that she had "no aptitude for sociology', she seems
to have developed in the early IR88%% 1880's a special interest in some
of the pressing sccial questions of her day, largely through her contact
with her cousins, the Charles Booths. 5o that when her sister Catherine,
trained in housing management by Octavia Hill,and already a rent
collector of eight year standing in Whitechapelj gave up her commitment
to supervige the Last ¥nd Dwellings ftx Company's projected new block,
Beatrice "seized the opportunity" of helping i£lla Pycroft take her place¥
The employment created by this opportunity lasted until November 1885 when
the collapse of her father's health removed Beatrice from Katharine
Buildings - permanently as it turned out apart from a month's locum
undertaken for Ella in the following winter. Vhen Beatrice returned to
the Bast End, which she did in 1886, on her father's partial recovery
of health, it was an investigator in Booth's survey. For his work she
undertook chapters on the dock trade, on tailoring, and on the Jewish
community - chapters which, when printed in the Life and Labour, became

her first § major publications. She was now fully launched on the career

¥ Kate gave up her obligation gﬁ marrying Leonard Courtney in 1883,
The new block was named in her honour.



of scholarbBhip and research which she had chosen for herself; in 1891
appeared her first independent book, though a small one, "The Co-operative
liovement". 3&H e may terminate our account of her history with a note

of her marriage in 1892 (also the year of her father's death) to Sidney
ebb; her later career is increasingly common knowledge.

Tiow what did fthe experience of working on Katharine Buildinwrs me n
for Beatrice? In a word, it acquainted her with life amongst the lowest
and poorest strata of Inglish society. ALccording to her diary she "first
became aware of the meaning of the poverty of the poor" while she was
staying in London with her sister Kate,mhtk¥® then collecting rents in
Whitechapel. But from all the xXmg® signs this was a second-hand sort
of experience: maneging Katharine Buildings was one of the four experiences
in Beatrice's life which brought her into intimate communication with
working~class people. The other were: wvisiting for a C.0.5. District
Committee in Sono, staying with her cotton-weaving cousins in Bacup
and working in East End sweat shops as part of her preparation for the
paper on the tailoring trade she contributed to the Life and Labour.

Her C.0.5. and sweat shop experiences were far too short-lived however

to allow of any substantial contact with the poor. It was at Bacup

and in Katharine Buildings that Beatrice got the true savour and atmosphere
of working-class life.

These were fascinatingly distinct experiences both in themselves and
in the different effects the produced on her. At 2= she came into
contact with the true representatives of the working-class, the respect~
able artisans and mechanics who formed by far the largest groupﬁ in the
gx population. In Boothian terms they would be classified as Groups ﬁ i
and ¥, and these in London constituted % of the population. In
Whitechapel she stepped down below the poverty line, mixed with Booth's
classes, B, U and D, and approached the very lowest levels of society.

Of the two experiences it is quite clear %k to the most superficial
reader of the autobiography that the visits to Bacup, brief by comparison
as they were compared to the time spent in Katherine Buildings were far
more imporsant to Deatrice than her rent-collecting experiences. It was
at Bacup for one thing that she found the opportnity xkatxzkextx which
she tells us in My Apprenticeship}gﬁg had been seeking~"the opportunity
of watching day by day, in their homes and in their workshops, a sufficient
number of normal manual working families to enable me to visualize the
class as a whole". And it was there too that she found the answers to some
of the questions which, according to the same account had been troubling her:
"Were the manual workers what I was accustomed to call civilized? ‘hat
were their aspirations, what was their degree of education, what their

capacity for self government?" Butogxstill greater significance than these
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chances of cbservation whid¢h the Bacup episode provided was the
“"decisive term to ... self development'"xxxXxxzgaxe it gave;

for according to the account Beatrice gives it seems to have played
powerfully on her decision "to become an investigator of social

imztit institutions". In so much as this was one of the most

profound and far-reaching decisions Beatrice ever took (My Appren-
ticebhip, not a true autobiography, is really about this decision,

what led up to it and what came out of it) the Bacup experience

has claims to be seen as among the crucial episodes of her life.

Ho such personal significance can be pretended for the Katharine
Puildings interlude. MNor as we have implied above did it have as

much sociological mxpexksrzz significance for Beatrice as Bacup.

The part it did play as an influence upon her was this: firstly,

it held her in fairly close intimacy with the poor for almost a year,
the longest period in her life wxthxkhmxwmxkimgxzizsws of continuous
acquaintanceship with the working class; secondly it introduced her

to lower strata of society than she had yet encountered, end in fact,
except in class A (though some of these too she met on Katharine
Buildings), to the lowest possible levels of the society of that day.
The effect, taken in conjunction with her previous knowledge and
experience, was to equip her with a sound, empirically based, under-
standing of all levels of the British social structure. Belonging by
birth to the upper classes, acquainted through friends and acguaintances
(eeg. 2lla Pycroft, the Barnetts) with the middle and professional
classes, made familiar at Bacup with the main body of the working-class,
in “hitechapel Beatrice learnt to know the "poorest of the poor" -

the destitute, the less respectable brethren of the working class. *

&g a student of British society she was "finished" in Kstharine Buildings.
The one respect in whidh Whitechapel probably counted for more in
beatrice's life than Bacup was in her political development. ‘riting
"reminiscences" for the S5t. Martin's Review in 1928 she said "If I hed
to answer in half a dozen words why I became a Socialist I should say
'because I discovered the Co-operative Movement'". ‘this suggests once
again the pre~eminent influence of Bacup, where co-operation was strong
end where Beatrice first encountered it but in fact the Go-operative

Movement does not seem to have held any great political significance

* The one gap that is perhaps left here was sealed up a few years after
Katharine Buildings by her marriage to the lower middle class Sidney
Webb.
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for Beatrice at this time - except in so fatr as she probably viewed
it,along with Local &% Government and the self-ruling dissenting
chapels, all of which forced working men to consider political and
other questions realistically, "as one of the best preventives of

the socialistic tendency of the coming democracy". Co-operation
made its political impact on her later when she studied it in detail,
and wrote about it, "and discussed it with Sidney :/ebb". But what
frmx first turned Beatrice Webb's thought towards seekingy alternative
forms of government to that then existing was her first-hand
experience of the conditions the capitalist system had produced
amongst the workinc-class: "this system had; she writes in Myﬁpprentice-
ship, "thrust hundreds of thousands of families into the physical
horrors and moral debasements of chronic destitution in crowded tene-
ments in the midst of mean streets". It was her knowledge of these
horrors which, if we are to follow her own account of "why she became
a sccialist', provided her with her political motive power. liost of
what she knew in detail of conditions of life amongst the very poor
she learnt while collecting rents in Cartwright Street.

1t is not surprising when so much of the text consists of Iila's
let.ers that it displays Ella's character more than Beatrice's. It is
interesting in fact to note that our glimpses of Beatrice, mmi¥ unlike
those of Ella, are glimpses,not of actiom and undertakings, but of
opinions,zmt theories,ami attitudes - expressed to Blla, gx or the
tenants, or the press; this recalls a note in the rent book, "E.P.
takes the lead in management, B.P. in observation". But the world
already knows so much about Beatrice that the comparative lack of
illumination on her charscter here is no great loss.

One of her attitudes, however, which she shared with Blla, is of
zome significance and calls for comment here. It may surprise a modern
reader. Both of them appear to have adhered to what may be termed a

"laissez-faire theory of social morality". This is implied by, for
example, an entry in Beairice's diary, quoted in My Apprenticeship,
asking: "How can one help these people [Ebor East-ende:§7 if they are
not worthy of life from an emonomic point oﬁ view" but it most clearly
emerges of the opening sentences of Hlla's eighth letter - "Do you
remember telling me when I first knew you how you would g%%& to bring
about the death of an opium eater in Socho?" Then the lines which follow
that is surprising is not so much the theory itself, as the extreme in
which these two and presumably others held it. For late 19th century and
especially G.O.3.~influenced philanthrapy held roughly the view that the

social system should be left to run itself without outside interference,
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and that mdaxkiksz charity's proper function was, by once for all aid,
to put back on his feet someone who had experienced tem orary mmx mis-
fortune. That this view was by al least a few people held rigourously
to the poiht where aid was withheld from those unfortunates for whom
there was no hope of economic independence will come as a novelty and
& shock to many ®Em people. Perhaps nothing shows so effectively the
Qrip of Ymzzak laisseg-faire principles on nineteenth century thought
=5 this particular manifestation of it.

The reader may make uphis own mind as to what the holding of this
view implies for the characters of Ella snd Beatrice but one or two
comments must be made. In the first place Ella seems to have been a
reluctant convert to the theory,cand certainly did not practice it;
for, as she admits, "in individuel cases it is so hard to act up to
one's knowledge'". In fact when she talks (pe ) of the actual case
to which she found the theoretical axims of charity to apply, she
reminds one very strongly of "Huckleberry Fimn". In the passages of
thet novel which describe Huckleberry Finn's feelings about helping
the runaway slave Jim to escape Twain, with telling irony, showse the
conflict between the conventional canons of morality on the one hand,
and on the other a man's natural sense of justice and right. As the
outconme of the conflict, Huck does the right thing "helps him to escape"
but feels guilty about it. This is Ella's case exactlys "I half feel
as if I were doing wrong to help her, and yet I couldn't help it".

(It seems to have been Maurice Paul's case too V. D. )

In the second place it is not odd to find Beatrice zwwak advocating
(and if we are to believe the truth about the opium eater also practising)
this theory. There are two things to say about Beatrice here: firstly
she was not then a socialist (on the contrary, v. p ), or, perhaps
more to the point, she had not then accepted "'guaranteeism' ... the
policy of securing to every individual as the very basis of his life and
work, a prescribed national minimum of the requisities for efficient
parenthood and citizenship." (My Apprenticeship, p220). Instead she
still adhered to xk® those views of the C.0.S., which accepted the
existing system and believed in concentrating attention on the "deserving
poor". Secondly - and we must remember that she'was not led into the
homes of the poor by the spirit of charity'"but by eagernessf%¥ observationﬁ -
she held very strongly the belie® that hard cases make bad law. H.W.
Hevinson met Beatrice in 1887 in her Bast knd days and writing in his diary
afterwards, remarked of her genersl attitude towards the poor "I am afraid
there ig something a 1little hard about it all". Thirty years or sc later

Beatrice gonfirmed this m Jjudgement in her autobiography as "singularly apt';
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but she defended her #titude on the grounds that it is better to find

the facts which will enable one to alleviate the distress of a whole
class of people, than to render individual assistance to a mere handful
of people. One incidental result of this discussion is to clear up an
interesting question raised on p. of Blla's letters. Plainly Maurice
Paul was right to suppose that, in the context of philanthropy in action,

Beatrice was capable of being much more intransigent than Ella.

S0 these two women for eight months or so managed the buildings alone,
apart from the help of Roadnight, the caretaker, and the occasional
services of a broker. ihen the block was tirst opened in January 1485 they
began to interview applicants for the 28 281 rooms and undertock "long
trudges through Whitechapel®} following up references. From March onwards
when all rooms were occupied they went their daily rounds of the block
collecting rents, noting repairs needed, suppressing as far as they could
dirt and disorder, discouraging overcrowding, and giving notice where
necessary. They seemed to have miwixm divided the tenants equadly between
themselves; they also practised a division of function which the rent book
describes in these words: " E.P. takes the lead in management, B.P. in
observation.”" What this means is that Ella took main responsibility for
the accounts, and the more formal side of business matters (correspondence
etc.), while Beatrice began the rent book - or rather began to turn the
rent book into a comprehensive account of t the tenants.

But although originally, "enzious to have ho other workers on the
block" they welcomed the advent in September 1885 Maurice Paul, then a
medical student at the London Hospital. He straight away started a boys!
club, took over the management of the reading room, and transmuted the two
women into what Beatrice in her &d diary calls a "working trio". IIrs
ilargaret Nevinson who also came in 1885 (the exact date cannot be ascertained
but it canmnot be later than ), and who stayed until October of the next
year, was another who provided regular and therefore valuable help, amdxm
though not in amount large. Otherwise both here and in Lolesworth Buildings,
another £.,E.D.C. blokk which she took over on its completion in 1886, &lla

had only the most irregular assistance on which the rely. During the period
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covered by her letters to Beatrice she had a constantly changing streanm

of helpers - Hiss Grogan, Miss Napier, Miss Cole, etc.






Vithin this context B had special significance. The building
of this bloek represented an experiment, an attempt to take philenthropy
ulw further in the housing field than it had yet reached. But
until we have brdefly indiceted the genersl stale of houwsing for
the poor, and elucidated a little the special guestion of sccommedstion
in model dwellings, the full meaning of the experiment will reanin
unclear.

The general state of working class housing is toe large a subject
to be dealt with fully here. 3But sll that is relevant to ouwr purpose

may be very briefly stated.



The main point to be medé about the accommodstion provided by the
model dwellings was that it catered overwhelmingly for the comfortable,
well=-to~do, working class, much less for the poor and hardly at all for

the

very voor. Booth's statisties for the distribution of the classes

within model dwellings show this clearly -

Class

Yo« of persons

Percentaze of
personsi

Percentage of

persons for
all Londons

m want) for aistence) class
» 115,455 899 | 189,108

& B C&D E&P G&H
Very poor Very poor Poor Confortable | Middlel
and semie (in chronie| (Struggling working class | Total

500 17,141 95,123

S 7.1 29.1 61.0 v 100

The distribution of the classes within blocks owned by philanthrepiec
jeties, where the better building tended to be concentrated was

weighted even more heavily sgainst the poor (only 3.9% of Class B, and
19.4% of Classes C (3.4%) snd D (164)).  ind what made this seem to
many observers particularly unjust sas that the model blocks were often
created on sites from which Class B had been ejecteod by slum clearance.

30 that when this happened, as it ‘id many times throughout the whole of

London, a homeless population of the poorest peopls found itself excluded

from the buildings for the sake of which they had been made homeless.

#®

i

The model dwellings tenant responsible for “A sketeh of life im buildings"
in 'lLife and Labour' 2d4ds a valuable plece of contemporary evidence on
this point. Deseribing a street quarrel witnessed from her tenement
baleony, she remarks "The parties to the quarrel are = man and his wife
in a distinctly lower walk of life {like all the inhabitants of the houses
in the street) than any of the tenants of the Buildings".

flLife and Labour' -« "It is only in the worst blocks that the poor are
accommoda ted” . ‘



room (in a court) at 2s, 9d. and two rooms (in a model block) at 4s.
and so would of course take the single room in the court: what
weighed in his mind was not relative, but absolute, cheapness. Or if
he tried for one of the few single rooms (at, say, 2s.) in the model
block, then he would almoat certainly find thot the regulations against
overcrowding precluded his acceptance. Nor in the course of this
explanation must we forget that in pr.ot&ci what often happened was
simply that, where applications exceeded vacancies, the directors of
the property took the more respeetable, the "safer” applicants, and

80 indirectly eliminated the very poor.

But supposing the absence of every difficulty we have so far
desoribed, there would still, secording to Botavia Mill, have remained
a great obstacle to housing the poorest pecple in tenement blocks -
"the very poor ... h.ve not the courage to face the larger cleaner
pleces unless somebody known them and introduces them".* Why?
Cotavia Hill answered in this way: mainly because they are "afraid
of what they call their bits of things coming among people who would
scorn them". Ve may add it was also becsuse they were repelled bLy the
strict regulations, some of them harsh =nd interfering, which most
societies enforced. In Octavia Hill's view the only possible remedy was
to accept a large number of poor people into a block at one time.

* Juestion 3412, before the Select Committee. -~ Field, a
who also gaye evidence before thecommittee, offered independently
the view that poor people were intimidated by the new blocks, and
kept clear of them.



Againet this setting Katherine Buildings must be seen. The
novelty of the block was this: 4t was intended to accommodste
precisely thoee poorer elements of the working class "the poorest
of the poor” as Beatrice described them, or BSooth's Class B, to
give them snother name, who were excluded from moet of the medel
dwellings. The ¥Metropolitan Noard of ‘orks had prepared the way
for this experiment as in their first major redevelopment scheme
under the Cross Acts they had cleared s considerable area (omce
reckoned to be the most demsely populated part of Burope) in south
vest Stepney, and in so doing displayed many very poor people,
including & grect mumber of vasual dock labourers.® Haere then,
ready to hand, lay a site for duilding, whilst & homeless population
of the very poorest class sought re-accommodation. MNoreever the
site, located az it was in close proximity to 't. Jude's Parish fell
conveniently within the orbit of Barnett's vicarage and of Toynbee
Hall. In fact the location wes wholly suitable for the experiment.

But how to draw the very poor into model dwellings from which
till then they had been conspicuously sbsent? . comprehensive
definition of the methods of attraction used by the
is possible in the brief statement that the recommendations
(implicit or explicit) of Barmett and of Octavia Hill before the
1882 Select Committee were adopted wholesale: the obstacles which

* Desceribed in the "Life and Labour” as a 'district crowded with
a low Irish population.



they claimed, prevented the poor from entering model blocks were
removed; their positive proposals were taken up. (Nor was this
strange, since both of them helped to found the new company).

Thus, regulations on the new block were, compared to those

imposed on the buildings of the older companies, absolutely minimalj
especially important omisscions were the generalising restrictions
which forbade crowding, and required regular employment. Horeover,
in the hope of overcoming the psychological objection to model
dwellings a deliberate attempt was made to encoursge many poor
people to enter the buildings simultaneously. DBut in its concen-
tration on single-room tenements (263 out of 281) built in "neste"
of five, four large rooms and one smell, lay the really unique
features of the block. This novelty represented the practical
roalintion of Oetavia Aill's scheme of "elastic accommodation "
which she had outlined before the Committee of 1882, and which she
took up again a year later in her second Preface to "Homes of the
London Poor". Her recommendation was that .the philanthreopic
societies "instezd of building (their temements) in suites, build
them, as it is very easy to do, opening from a little lobby from
which four rooms enter ... ; and they can let either one, two, three,
or four rooms gzs the people require; and whenever the standard of
working people is raised higher they can teke more room." (‘mestion
3002, 1882 Select Committee). This idea the new block embodied in



almost exactly the form advocated. The resder will note of course
that the absence of a ban on overcrowding was a necessary corellary
to this plan.

But attracting the very poor into model dwellings was only
part of the problem. It was equally important to retesin them there,
once admitted, snd then to “improve" them. The former task is
cbvious, the latter, to modern eyes, less so: %o the sponsors it
seemed egually necessary, to reform the stendards and manners and
customs of the poor temnta.‘ "The people'’s homes are bad, partly
becsuse they are badly built and arranged; they are tenfold worse
becsuse the tenants' habits and lives ere what they ere. Transplant
them tomorrow %o healthy and commodious homes and they would pollute
and destroy them" (First Preface to "Homes of the lLondon Pmﬂ).'
This point of view, expressed here by Octavia Hill in perhaps an
exaggerated form, was thet held by the authors of the new departure.

The experiment was therefore a soeial, just as much as a housing
experiment:s it aimed on the one hand te provide accommodation for the
very poor, on the other to reise their standards, and manner of life.
And the two parts of the experiment were interdependent, for unless
CUlass B could be changed for the better, they could not continue to
be accommodated in model blogcks - rents would fail, interior structure
would rapidly deteriorate, pandemonium would reign.

But how were the people to be improved? They were to be improved
by the efforts of the rent-collectors, following the methods pioneered,



advocated, and taught by Octavia Hill. That thie was the intention
we know from what was said at the time by the sponsors of KB and
others. It is more difficult however to say vhat exactly Cetavia
Hi11's methods were since they were never coherently or consistently
described at the time - partly because they "were net' Aheorstical

sse but (were) worked out in the course of practical dealings with
individual cases", and so were presumably in constant course of
modification. Nor has snyone attempted a comprehensive account of
them since. This is really s subject requiring specinl treatment

of its own. However the broad prineiple underlying the methods (mot
surprisingly reminiscent of the C.0.5. approach) emergrz quite clearly
from Ocgtavia Hill's own asccount of her works and experiences: the

aim was to encoursge & poor tenant to live decently and cope self-
reliantly with the world. Huch of this encouragement was to be siven
by the presence afid example of the lady remt-collector. Further, the
tenant's fulfilment of his duties (e.g. payment of rent ) and material
aid was to be (as far as possible) abandoned in favour of sympathy,
guidance, friendship ("charity is not alms but a friend"). Amongst the
hints about the form of this guidence are the following: the rent-
collector should seek'to suggest in time the inevitable result of
certain habitas; to urge such measures as shall secure the education
of the ehildren snitheir establishment in life; to keep alive the germs
of energy; to waken the gentler thought; ... to cherish the smallest
lingering gleam of self-respect.”



The reader begins perhaps to see the aims ond methods of
"Octavia Hillism”. He may still wonder a little what the principles
would entail in congrete application. Some of the lines of acting
acutally followed by Octavia Hill in her own houses may, therefore,
guickly be detaileds as landlady she kept the parts of the tenements
for which she was responsible (staircases, passages, etc.) scrupulously
clean; she insisted on the cleanliness of her temant's rooms, visiting
first at appointed times, then irregularly, in an effort to ensure that
the tenant was clean at all times; she ejected "immoral” temants;
temporarily unemployed men she attempted to employ in work om her
houses, white-weshing, painting ete., whilst she sometimes menaged to
find permanent situstions for ﬁns who had lost their jobs altogether;
she ren a savings c¢lub; she built a pleyground for the children of the
tenements, and held s sewing elub for their mothers; ete., etec. One
further point mey be noted: one of the advantages claimed for rent-
collectors as agents of social betterment was that the relationship
between them and the poor people could, when once the desired changes
hed been eoffected, relapse naturally into normal friendship.

This then was the experiment: an attempt to offer to the poorest
of society the aan; housing sdvantages (economiec, sanitary) as the upper
strata of the working clase enjoyed, =nd at the same time to make the
poor fitted to zccept them. Initially the experiment was suecessful for
the buildings did succeed, despite the forebodings Oetavia Hill had
expressed to the ‘elect Committee, in attracting the very poorest people.



“The aborigines of the Zast End" - so Beatrice chacacterised the
tenants in one diary entry; in another she describes them as
" drift population of all classes and races; eehctantl:
decomposing mase of human beings; {ew arising out of it, but
many dropping down dead, pressed out of existence by the
struggle”. So the company had proved that it was possible,
under the right conditions, to draw the lowest class of society
into model dwellings., Could it go on to prove that it was
possible to retain this c¢lass in model blocks, =nd to improve
their way of life?

The anewer to this is "No"j; snd it is an answer given by
several mtaﬁon. Beatrice's verdict on the experiment,
recorded when she returned to the block for & month, after a
year's absence, was cuite decisive: "These buildings are to my
mind an utter failure. In spite of Ella Pycroft's efforts, they
are not an influence for good"”. Parsoms, a director, spoke
more suphemistically of the "difficulties" experienced in KB
{and in lLolesworth Buildings as well) but his meening is plein.
Llewellyn Smith* referring to KB (without identifying them)
remarked in the "life and Labour”: 'An attempt was made, with a
success at first aslarming to its promoters, to draw into the
buildings the very poor of the neighbourhced. Since then the

inevitable regulations have resulted in the volumtary or compulsory
removal of many members of Class B."

% One of Booth's assistants on the “"Life and Labour” and so for a
short time a colleague of Beatrice's.




The failure consisted in the inability of the supervisors of
the buildings to cope with the way of life of Class B. These
very poor people showed themselves, at least in these particular
circumstances, to be immune to the permeating influence for
right and purity throughout a block which a lady mt-—collcetgt
represented. They were on tho whole as wild and ummanageable
in KB as in the courts from which they ceme. So, them, the
housing experiment in its first stage (attracting Class B into
the buildings) worked, but the social experiment collapsed - and
with it the experiment as a whole. The conseguenee was, as
Llewellyn Smith notes, that after the earliest yeers Class B
began to leave the Buildings. Since this is in & sense the
criterion of the block's failure, it is worth substantiating
here from the evidence offered by the mamuscript.



But we must ask the reasons for the failure in KB of the
system of housing management which Oectavia Hill had laid down,
which was widely presched in philemthropic literature in the
last gquarter of the 19th and the first quarter of this century,
ond which wes extensively imitated in furope snd elsewhere.

The reasons are notfar to seek.

Beatrice's diary entry recording failure goes on in fact to
strike to the root of the matters "the free intercourse”,she
laments, "has here, as elsewhere in this dismal mass o demorslising
effect. The bad and indifférent; the drunken, mesn snd lowering
elements overvwhelm the effect of higher motive and noble example”.
"What can one do", she asks, "in face of this collective brutality
heaped up together in infectious contact, adding to each other's
dirt, physical and moral?. Parsons, again reinforecing Beatrice's
Judgement, points to the same cause of failure: "The greater the
publicity (today we should no doubt say the less the privescy), the
more do the acts and defaults of the less civilised affect the
comfort of all. It is difficult for the temants of these large
blocks to rise above a certain standerd unless all are well
behaved"”, ‘n;esc words make things quite plain. To put it briefly,
it wvas a mistake in the first place to put many very poor people
logether in one building and then it was & second mistake to place
them together with too little privacy. The respectable people were



bound to be overwhelmed 'y, if nothing e¢lse, the sheer numbers
of the wilder tenants - and these numbers be it noted were in
themselves a formidable enough obstacle to the efforts of the
rente-collectors; but, further, the free and casy, almost
enforced intercourse, between the tenants in a building where
1ife was at times as public as in an institution sggravated =
natural tendency to disorder.



This almost compulsory intimacy between ten:nts was in part the
result of the sheer aggregation of many people in one building;, but
it was also partly the consequence of the particular way this bleock
was built. Here the authors of the experiment were clearly at fault.



e scknowledge the faet that life im the bleocks, as was clearly
recognised at the time (v. sketch of daily life in model dwellings
in the "Life and Labour”) was not and could not be as private as
1ife in cottages, or even in houses converted for tenement living:
thin walls, the sharing of facilities, simply the close physical
proximity to many others, ‘mfﬂclcuﬂy accounted for this., Ve admit,
too, that it was = necessary part of the theory of elastic accommo~
dntion that rooms should be easily accessible from other rooms (and
room doors, therefore, close to esch other) - so that temants could
naturally and conveniently add to their accommodation when they
wanted to. But the directors of the Z.E.D.C. made two further smdstskes:
in the first ploce they chose the balcony, rather than the staircase,
system for laying out their dwellings¥ Ome can apply a crude type of
nuneridéal’comparison here, and say that, as applied in KB, balconies
mesnt that on sack flsor 54 rooms, end therefore cbout 50 femilies were,
without use of stairs, in easy resch of each other; whilst the -tuircm
gystem, supposing six eingle rooms per floor and five floors, would have
given six rooms eassily accessible to ceach other per landing, and
thirty on the whole stalrcase. This is e curious error to have made in
as much as "staircase building” most notably exemplified in the Vaterlow
dwellings, waa elready to be found over 2ll london. It is true that

*



balconies have advantages in the supply of light and air; but the
staircase layout has = clearly overwhelming advantage in supplying
privecy; and for the experiment which the H.H,D.C. wers undertaking
privacy was clearly of fundamental importance. This error of policy
was in effect sdmitted +hen, after lolesworth Buildings, and having
absorbed its experiences, the Company turned to staircase building.

In the second place, the Company chose to mMu the latrines
in a way which made them focal points of disturbance on the dwellings.

In effect they installed them in the most public situation possible -
on the landings by the staircases, vhere all must pass by, and where alone
at night time light was provided. 5o Beatrice was able to record - "The
neeting-places, there is something grotesquely oama in this; are the
water-closeta! Boys and girls crowd on these landings -~ they are the
only lighted pleces in the buildings -~ to gamble snd flir¢i™ The reader
will note in going through the mapuseript "low behaviour of boys by
latrines” is & recurring reason for the departure of the more respectable
tenants. Whilst the indecencies which went on within the insdequately
separated ntor-cloniu {v. Aaron's letter, p. ) were mnother potent
source of disgpust to the respectable occupants, and drove meny away. This
irrangement was such a palpeble mistake that the latrines in Lolesworth
Buildings, erected shortly after KB, were acconmodated more privately.



Another feature which distressed many tenants and drove them from
the block was the bareness of the sccommodation provided, the complete
absence {rom the rooms of the most basic facilities. Ve have already
seen Seatrice's reference to "these uniform, cell-like apartments
(#ithout) labouresaving appliances”; but to know what this meant in
real terms of discomfort and frustration to the inhabitants of the bleck
we must turn to Asron's letter, There hetomplains bitterly that

S0 the experiment failed. But the failure would not have deserved
treatment at such length if it were not that with 1t it carried several
general lessons. In feet the episode is really ﬂwﬂmt because of
the illumination it throws on several important problems of philanthropy
and soeial work, which were much disoussed in the 19th centuxy.



The first of these is whal may be called the conflict between
benevolaence and economy. The sarly history of KB illustrates this
conflict classically. We know that there was a fairly hesd-on glash
in the planning of the buildings between the proponent's of the
different schools of thought. 4. G. Crowder as a directer appears to
have been particularly sirongon cheapness in building®; we can guess
that Bond inclined in the opposite direction. In the event Crowder
won the day, and the Company followed the policy advanced by Octavia
Hil11 before the Royal Commission on the housing of the working classes
viz. " where you remove the very lowest clsss of dwelling, and wish to
re-accommodstec the same people, you must wdopt the vexy simplest manner
of building”. Hence the sparseness of the material provision, the
communal water supply snd shared closet system, the bleakness in fact

of the whole building.

* v. Beatrice's recording attendance with her sister Xate at one of the
carliest of the directors' meetings.
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KATHERINE BUILDINGS 1962

AN old woman pushes her feet along the open balcony. She
-looks cold and the wind blows against her thin hair. * Can’t
put your coat on every time you go to the sink.”  She has a
colander in one hand, an opened tin of peas in the other. The
communal sink in the dark recess is shallow, brown, eéven older
than her. She strains the peas and goes slowly back home
against the wind. She passes a man, straight and old as a Boer
War soldier, marching with a kettle in one hand, a careful pail
in the other. He puts down his kettle near the sink and takes
the pail on to the lavatory beyond. They do not speak as they
.pass. There are too many of them and the journeys are count-
less. To empty the teapot, to fetch the water to 'wash the
potatoes, to pour away the dirty water, to get water in the
saucepan to cook the potatoes, to strain the potatoes, to fill
the kettle to wash up, to throw the washing-up water away.
“ When my husband was alive it was easier. We always had a
bucket of clean water and one for dirty, but I can’t carry a

bucket. So I do all these little walks instead. It is all right:

when you feel all right.” 8

" Once a young husband left this place for a council flat
and he tied a big white ribbon bow.on all the taps because he
had never had a tap before, not even with the baby and all
that washing. Nothing stops the washing. Young mothers and
old grandmothers manage somehow with their pails and their
zine baths, sending some things to the bagwash or occasionally
pushing a pramload to the laundrette. But there is always
washing here, pegged to lines that stretch out like rigging from
the balconies. Occasionally a shy old man brings out of his
privacy the poor washing of his tired pants and nightshirt,

. beautiful children play round refuse containers.

- Katherine Buildings.
- meaning of the Act. It is what the officials call “not

khaki against the whiter-than-white washing of all the busy
women.

Beyond the high wall that bounds the yard the noisy
machinery of the Royal Mint makes nonstop money. Bonny,
Tired,
wonderful mothers bump pushchairs down dark caverns of stone
staircases to get their babies into the light and air.

About half the flats now mave the glory of taps indoors.
But not those at the front. ‘ They say it would cost too much.”
Someone has leant a broken bedstead against the long wall of
the buildings where about five hundred people live their space-
age lives, a few yards outside the boundary of the City of
London itself.

1885-1962. No slum-clearance programme touches
It is not recognised as unfit within the

representable.”” So are about ninety other tenement blocks in
Stepney alone. Like Blackwall Buildings: communal water
supply, communal lavatories for 158 “flats”; College
Buildings : communal water supply, communal lavatories. And
Lolesworth Buildings, Great Eastern Buildings. About six
thousand tenement homes make up the non-slum total of
disgrace in this one borough of East London alone. Over two
thousand others are on the long, slow list of what even
officialdom accepts as slum. The borough council has tried to
get compulsory, purchase orders on three blocks of about five
hundred homes. But the owners want to keep them. There
must still be money to be made out of these places. Sadism
alone could not be sufficient explanation.

Lena _]eger‘
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13. Perambulators and bicycles must not be left on the landings or at the
entrances to staircases.

14. The playing of pianos or other musical instruments is not allowed
after 11 p.m. without the Superintendent’s permission.

15. The offering or giving of money or presents to anyone employed by
the Company is forbidden.

16. Tenants to deliver up Rent Books for inspection at any time at the
request of the Secretary, Superintendent, or other authorised Officer of
the Company.

17. Tenants must not carry on any trade or business whatsoever on the
premises or exhibit any notice thereon but must use the premises as a
private dwelling only.

18. Tenants must not affix, or allow to be affixed to their premises or to
the building of which they form part any wireless or television aerials.

19. Tenants to provide a suitable dustbin and to renew and maintain it as
necessary.

20. Tenants to be responsible for the regular inspection and servicing by
the Gas and/or Electricity Boards of any water heating apparatus in
the premises.

21. Tenants to maintain and keep the front and rear gardens (if any) in a
good and tidy condition and to cut, lop or top, as may be necessary,
any trees now or hereafter growing upon the premises.

22. Upon the expiration or other sooner determination of the tenancy the
Tenant shall deliver up the premises and landlord’s fixtures and fittings
in a good decorative and clean condition to the Company or their
Agent and pay all rent due, together with any amount assessed by the
Company in respect of any breach of these tenancy conditions. The
keys of the premises must be delivered up before noon on the day on
which the tenancy is determined. !

23. Tenants to pay Borough Rates assessed upon or payable in respect of
the premises and the Company shall pay the Water Rate for ordinary
domestic supply assessed upon or payable in respect of the premises;
provided that any excess of such water rates over the amount paid in
respect of the premises at the date of commencement of the tenancy

shall be payable by way of additional rent by the Tenant to the
Company.

Summary of Sections 77, 78 and 80 of the Housing Act, 1957

1, After the first day of October, 1938, an occupier who causes or permits his dwelling
to be overcrowded is liable to prosecution for an offence under the Housing Act, 1957, and

if convicted, to a fine not exceeding £5. Any part of a house which is occupied by a
separate family is a ‘'dwelling’’,

.. 2. A dwelling is overcrowded if the number of 'persons sleeping in it is more than the
permitted number’’, or is such that two or more of those persons, being ten years old or

over, of opposite sexes (not being persons living together as husband an wife), must sleep
in the same room.

3. The permitted number for the dwelling to which this book relates is.....................
persons, In countm% the number of persons each child under ten years of age counts as half

a person, and a child of less than cne year is not counted at all.

4. The Act contains siecial provisions relating to overcrowding already existing on the
above mentioned date or which is due to a child attaining the age of either one or ten years
after that date, or which is due to exceptional circumstances, Igull information about these
special provisions and all provisions as to overcrowding can be obtained free on applica-
tion to the Local Authority at the Town Hall.

The address of the Medical Officer of Health for the district is:—
THE TOWN HALL OF YOUR BOROUGH

This Rent Book remains the property of the Company

s

Head Office - 27, Chancery Lane, W.C.2.

WeeklyvreRentm s eumene i nos oy Bates ol Bative i v v

Key Deposit a0 First Week’s rent due............c..ns
for week commencing that day as shown inside this book.

Tenants are deemed to have read and must comply with the
following CONDITIONS OF TENANCY: —

1. The Tenancy to be Weekly determinable by either party giving to the
other four weeks’ notice in writing, such notice expiring at midday on
the appropriate rent day.

2. Rent to be paid on every due date for the week commencing that
day; the Rent Book to be produced at the Company’s Estate Office for
the payment to be entered. Should the Rent Book be lost by the
tenant, a new one will be issued at a charge of 1/-. This Rent Book is
the property of the Company.

3. Tenants are not allowed to assign, sublet or part with the possession of
the premises or any part thereof furnished or unfurnished or to take
lodgers.

4. Tenants must pay a deposit of ten shillings for the door keys handed
to them, which will be returned if the keys are given up, all rent is
paid and the premises are left in a good decorative and clean condition
at the end of the tenancy.

5. Tenants to pay the Company for all breakages, loss of keys or damage
to premises of any kind not occasioned by fair usage.

6. Tenants must keep their premises, including fixtures, fittings and
windows in good decorative and clean condition to the satisfaction of
the Company and take such share in cleansing the common stairs, land-
ings, balconies, passages, wash-houses and w.c.’s as may be determined
by the Superintendent.

7. Tenants are not allowed to keep dogs or other animals on the premises.

8. All chimneys in use must be swept at least once a year or when
required by the Superintendent.

9. Tenants are not to make any alterations or additions to the premises
without the previous written consent of the Company.

10. Tenants are to replace or repay to the Company the cost of replacing
windows broken in the premises during the tenancy.

11. The Company reserves the right, by their Agents or Workmen, to
enter and inspect the premises at all reasonable hours and to execute
any necessary repairs.

12. Children are not allowed to play football, cricket or other ball games
or to roller skate or cycle in the courtyards.

r
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INTHRVISVING IN STUPNTY

fvqucl 202 145

On the top floor of Katharine Buildings, Cartwright
Street, Stepney, lives lirs. ) At right angles
from the open balcony at the back of the block runs a short
passage, in which there are four doors. I had already interviewed
the families in the neighbouring rooms and had found an extra-
ordinary network of kinship ties. Several households are related
to one another and 1 had difficulty in keeping pace with accounts
of the number of relatives living in the vicinity and their daily
meetings. These families live a close life in which there is
little room for others. Brothers and sisters and parsnts and
children are continuously drogrping in on each other. They are
warm, gsy, confidently aggressive and secure. On passing along
the balcony I have on several occasions heard laughter, seen
children entering and leaving and watched two or three women, two
sisters and their mother, hanging out their washing. Their homes
are fairly comfortably furnished and all have television sets.
Hidden away among them, at the far end of the little passage, is
room .

There is no knocker and the brown paint shows 20 years
wear. I knocked and the door opsned almost before I had lowered
my hand. Standing there, with her head cocked on one side, was
a small stocky woman with a mop of reddish-brown hair splaying
out from an untidy bun, A dirty bedraggled blouse was held to-
gether with at lsast four safety pins and below it a wisshapen
velvet skirt had dropped three or four inches to reveal a grey
vest partly concealed by a black sash. Her face was fleshy and
pallid and she kept placing stubby fingers against a cheek in
thought. I explained what I was up to and asked if I could interrupi
her activities for a few minutes. She rambled disconnectedly in
reply, talking in one breath about washing her hair and the problems
of a hydrogen-bomb world, but she motioned me inside.

The room was small and an inside door led to an even
smaller room, not much bigger than a large cupboard. There was
very little furniture and, except for one strip of old lino, the
floor boards were bare. There was a terrible armchair, dilapidated
and broken with a ropgmat thrown over it, a small table in the
centre, a wooden chair, a small iron bedstead, and very little else.
The bedstead possessed no matiress. A dirty bit of carpst lay on
the springs and there was a grsy pillow and coverlet rolled up at
the foot, Slung under the mantelpiece and above an old open fire-
grate was a large cardboard box in which were all kinds of knick-
knacks ~ pins, cotton-reels, bits of wool and cloth and scraps of
paper. Against one wall a flat fruit-box had been placed on its
side and an attempt hud been made to decorate the inside. Thgre
were three or four yellowing ijillustrations torn out of books, @ tiny
bunch of artificial flowers besides one or two small bottles and
vases and some feathers. By the fireplace stood a single gas ring
on top of a cylindrical tin which in turn rested on another tin.

The walls were hideous and most of the blue distempex~é¥%§ peeled
off; Years ago someone had mistakenly tried to patch?bnfﬁga{%h
squares of lining paper. On one wall was a magazine-illustration
of an 18th century lover wooing his lady by a lake; it was clipped
to a board with three clothes-pegs. In the middle of the small
table I noticed a child's Dinky toy lorry in which had been placed
a few tiny flowers, dahlias with the stalks nipped off.

Mrs. rut a bowl of cold water on the table to
wash her hair, went behind me to fetch a bar of Lifebuoy scap and
later transferred some hot soapy water from a zinc tub,in which she
had been washing some clothesf¢o the bowl on the table. These

actions were spread over the half hour 1 was there. At first we

/were. ..



were in semi-darkness and she shuffled around the room, eventually
finding a small step-ladder, which she placed against the door in
order to reach the gas meter and put a shilling in the slot. She
left the step-ladder against the door and, momentarily alarmed, I
saw her place a heavy gas fire and a flat-iron against the door.
'"You're in a strange world. It ain't England at all. They say
they want to put a stop to wars....but with all the bombing every-
one got unsettled and we had to leave the shelters. It all
started with that....It's very hard to live and perhaps you'll call
tomorrow. But it's always nice to welcome friends.'

To my surprise I found direct questions made her pause
and answer intelligently, but in the answering she provoked other
thoughts and she mumbled sometimes, as if to herself, 'from the
Young Men's Christian Association'. T think she took me for that.
Maybe I should not have disturbed her but she seemed pleased to
have a stranger visit her. She is 59 and separated from her
husband. 'T get to thinking about it often. I wonder where he
is and maybe my son knows, but I don't think so....I get to thinking
that someone's touching his nose, right this minute, and.....I
would like to know where he is. You're used to married life and
you want a partner. You can't go down the road and have a drink
unless you've got a husband.'

She has had two sons, one living in Warwickshire.
'His son goes to grammer school. I haven't seen him for years.'
She kept talking of this son as if not seeing him preyed on her
mind. Her other son lives in Stepney and she sees him each week.,
Her only daughter lives in the next sireet and they see each other
every day. A sister too lives nearby. 'T work for one sister.
I do little jobs for her, cleaning, charring-like. Sometimes T
get four or five shillings for the day.' She made several mentions
of worrying ‘how to find a living.' If it were not for the support
of her daughter and her sister - and perhaps the considerateness of
her neighbours ~ it is reasonably certain she would be in a mental
hospital.

Mrs. has lived in the block for about 8 years,
and spoke of being bombed out in the war and 'coming up before the
committee to get a place. But it's a strange world. It's
altogether different. I'm pure Bnglish. It's dangerous around
here if you're not pure English.’ Bvery now and then she showed a
discernment or a furn of phrase which revealed high innate intelli~-
gence and she answered some questions lucidly, but then trailsd off
abruptly into confused meanderings. Again she returned to her
separation from her husband. 'You keep wondering, wondering where
he is, right now. Wondering if he's with someone. They say
absence makes the heart grow fonder. It's true. Your heart aches.
But you've got to dismiss it.! And she began busying herself with
soap and water.

Just before I saw lrs. I had seen a widow who
remarried a few years ago. The family was rather like the Glums.
The woman was very fat with untidy brown hair and she had that
utter casualness about her which I have noticed about some middle-
aged working-class Mums. With her fork stuck in the air and her
mouth full she said, 'Come on in luv.' She took command, in a
glurred, lazy voice which fitted in well with her dress and manner-
isms, but her eyes were bright and behind her lazy drawl was a wit
ags sharp as steel. Her second husband was ten years youngers; he
looked tough and moronic but sat there stolidly, saying nothing
and eating his sausages and potatoes. Her 18 years old daughter,
also as fat as butter and with her hair in curlers, stared stead-
fastly at the television screen until her mother asked her to go

/and...
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and make me a cup of tea. Needless to say, I didn't leave with
what I wanted until I had explained a great deal about my work and

my purposes, to say nothing of all kinds of irrelevant facts about
my own life.

That evening I saw an exitraordinary cross-section of
people, Besides the two I've mentioned was a middle-aged married
man who had several relatives in the Buildings and many more in the
neighbouring streets, and he and his wife seemed to be meeting
dozens of them every day. There was another couple with nine
brothers and sisters and 26 uncles and aunts, many of them in the
immediate neighbourhood, who also led a tight family life. Then
there was a young couple waiting to move out to Crawley New Town,
and away from their family, and a young single woman, very good
looking, who had taken a room in the next street from her home as
one step towards the independence gf adulthood and marriage -
these two being examples of newhggékﬁfrs Finally there was a
neurotic man living alone who was separated from his wife. He
is one of the waifs and strays of our society who seem to turn up
in places like Katharine Buildings in fairly large numbers. He
had left his wife and family in Liverpool years ago and had had no
contact with them since. He was 54, a fitter and had taken a
room in the_block five years previously. His room was dirty and
smelt stale} He complained of 'breakdowns' at work and kept
rubbing his"head. Nevertheless he was intelligent and talked
knowledgeable of the people in the locality who had many relatives.
'You have to be careful what you say. You'u g0 to a pub and
you'll be talking about someone and he'll suddenly say, "He's my
cousin". There's so many people related to each other in some
way - it's like a little village.'

There are many waifs and strays in Katharine Buildings -
perhaps as many as a fifth or more of the inhabitants. They are
elderly bachelors and spinsters whose parents and contemporaries
have died, or merchant seaman who have drifted in from the docks,
or divorced or separated people whose family life has been disturbed -
or they have been dessrted. Then there are the few who seem to
have led a hermit-like existence because of some deformity or whose
past is something of a closed book. Many of them are pathetic
individuals who have found cheap shelter in a place where their
anonymity can be preserved, where there is a general air of sociable-
ness but of respect for privacy, where they will be acfepted with
indulgence but not interfered with. 'He's a poor old soul.'! 'He
means well. He can't help it.' 'She acts a bit quder, but she's
very quiet. I think it was the war.!

For arcund them is preserved the main texture of working-
class society, the people whose parents lived there, whose brothers
and sisters work round the corner and whose children either live
there or nearby. Some two-thirds of the inhabitants (maybe three-
quarters) are closely related to several people in the same block,
parents, brothers or sisters, children, grandchildren, and other
relatives live in the blocks nearby. Relationships ramify, and many
people are aware of distant connections to other extended families in
the same block and nearby. Thus part of the sense of community, of
solidarity and of social restraint arises and is in fact created by
the ties of kinship.
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