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1. INTRODUCTION

1.1 Technical report

This is a technical report covering details of the research methodology and questionnaire for a telephone research project among employers in the UK and Denmark.  This report does not include any research findings.  These will be published at a later date by the Centre for Employment Relations Innovation and Change (CERIC) at Leeds University Business School.
1.2 Background

The Centre for Employment Relations Innovation and Change (CERIC) at Leeds University Business School commissioned Accent to conduct a telephone survey with employers in the UK and Denmark. CERIC’s research contributes to national and international debates around the issues of work, employment and labour markets, with the research being implemented practically and used to inform policy.

The research investigated employer engagement in active labour market programmes in the UK and Denmark. Previous research by CERIC has compared active labour market policies in the UK and Denmark for people claiming sickness benefits
.

This research comprised a telephone survey with employers in each country and was part of an Economic and Social Research Council funded project. The aim of the project was to understand how organisations which deliver active labour market programmes interact with employers. 
The project comprised two stages in each of the two countries. Phase 1, (the subject of this report), comprised quantitative surveys of employers. Phase 2 (to be carried out by CERIC at a later date), will involve in-depth local area qualitative case studies of the interactions between employers and organisations providing active labour market programmes.

Active Labour Market Programmes

Given the enormous economic and social costs of unemployment, government-funded active labour market programmes aim to move people claiming out-of-work benefits into work. These programmes differ from country to country as well as changing within a country over time and with successive governments. 

In 2011, the UK government introduced the ‘Work Programme’ to replace a range of employment schemes and projects. The Work Programme helps people who have been claiming out-of-work-benefits for a long period of time. Claimants are referred to a range of private, voluntary and public sector organisations who are experienced at dealing with long-term unemployment. These providers work with claimants to get them into employment and provide personalised support for each individual. The programme supports a wide range of individuals including those who are long-term unemployed, disabled people, people with health conditions and ex-offenders. 

As providers design a personalised package of support for each individual, the various types of support provided are wide-ranging, from help with interview techniques, courses on how to find work, financial support for travel to interviews and motivational talks, among others. Employers taking on individuals on the programme also receive wage incentives.

In Denmark, the Danish labour market has “flexicurity” at the heart of its model, ie a combination of flexibility and security. There are flexible rules for employing and dismissing employees which means that it is easy for employers to dismiss employees during downturns and re-employ them when business picks up. Each year around 250,000 Danish jobs are ended but a similar number are created at the same time. Similarly, turnover is also high, with approximately 800,000 people changing their job every year.

Security is delivered in the form of unemployment security so that individuals receive unemployment benefit at a relatively high level. In addition, Denmark’s active labour market policy provides a system to offer guidance, a job or education to unemployed people. Unemployment benefit schemes include the availability of many free training schemes, with benefits being withdrawn if individuals are unwilling to participate or accept suitable vacancies. The high levels of welfare provided by the Danish state mean that Danish taxation rates are very high. 

1.3 Objectives

The aims of the two stage project were to:
· enable better understanding of how the structure of organisations, and the means by which active labour market programmes in the UK and Denmark are conducted, affect employer engagement 

· assess the effectiveness of relationships between employers and active labour market organisations 

· enable the comparison of employer engagement in the active labour market programmes, and 

· inform the design and delivery of active labour market programmes to maximise their effectiveness and cost efficiency.

Phase 1 of the research needed to address three questions:
· What are the characteristics of employers that do and do not engage in active labour market programmes?

· What are the reasons, (institutional, organisational and inter-personal), why employers do or do not engage in active labour market programmes? Are these reasons different in the two countries?

· What are the different types and degrees of engagement and how and why do these differ across the two countries?

2. METHODOLOGY

A total of 1,003 interviews were conducted with employers in the UK and 500 in Denmark.  A smaller sample size was required in Denmark due to the significantly smaller business universe in the country.  All interviews were carried out by telephone, using Computer Assisted Telephone Interviewing (CATI).  The UK interviews were carried out by Accent, while the Danish fieldwork was subcontracted to Norstat, an ISO9001:2008 standard provider of data collection in Denmark.  Further details about the fieldwork are covered in Section 3.
The participant interviewed was the person at the site in question who had most responsibility for staff issues such as recruitment or resourcing.

Fieldwork dates are shown in Table 1.
Table 1: Fieldwork dates
	Country
	Fieldwork dates

	UK
	11th December 2014 – 4th February 2015

	Denmark
	9th December 2014 – 8th January 2015


There was a break for fieldwork over the Christmas/New Year holiday period.

Pilot

Before starting the main fieldwork, a pilot study was carried out in both countries, with 20 interviews being undertaken in each.  The pilot was conducted in order to test:

· the recruitment process

· the clarity and flow of the questionnaire

· the appropriateness of the language used (and the translation)

· the accuracy of all routings

· the interview duration

· the survey hit rate

Fieldwork dates for the pilot were as follows:

UK:

6th – 11th November 2014 

Denmark:
3rd – 4th November 2014
The results of the pilot study were reported back to CERIC and some changes made to the questionnaire to reduce the length and clarify some questions.  In addition, in the pilot study, organisations with at least two employees were eligible for interview.  Following analysis of the pilot data, Accent and CERIC agreed to change the eligibility to organisations with at least ten employees, (five employees in Denmark).  This was to ensure that the final sample included sufficient numbers of organisations using active labour market programmes, (as they were more likely to be larger organisations).

Sample Design

Several factors were taken into account in considering the sample size and sample design:
· The size of the universe of organisations in the UK and Denmark

· The need for the research to cover both employers involved in active labour market schemes and those that are not

· The need for a sufficient sample size of employers who have participated in active labour market programmes to allow robust analysis

· Where recruitment decisions are made (and the need to include multi-site organisations)
· Margins of error
Taking into consideration the factors above, CERIC and Accent agreed upon a sample size of 1,000 interviews for the UK and 500 interviews for Denmark.  With samples of these sizes, we can be confident, (at the 95% confidence level), that a worst case scenario response of 50% is accurate to the following levels:
· for a sample size of 1,000 (UK): ±3.10% (ie a response of 50% will actually lie between 46.9% - 53.1%)

· for a sample size of 500 (Denmark): ±4.38%

Final sample structure
The sample structure was designed so that half of the sample in each country provided a spread of different sizes of organisation in terms of number of employees.  The remaining half of the sample was a ‘boost’, designed to maximise the number or participants likely to use active labour market programmes by targeting larger organisations or specific sectors; see Table 2.

Table 2: Sample structure
	
	UK
	Denmark

	‘Representative’ sample
	250 x 10-49 employees
	125 x 5-24 employees

	
	250 x 50+ employees
	125 x 25+ employees

	‘Boost’ sample
	500 larger businesses, appropriate sectors
	250 larger businesses, appropriate sectors


Sample for the UK was purchased from Sample Answers, which uses LBM and Experian business files based on records from Thomson Directories and Companies House.  The sample included business telephone numbers stratified by company size and sector.  The Danish sample was purchased from an online database from Experian.
Questionnaire
Initial drafts of the questionnaire were designed by CERIC, followed by input from Accent and the final questionnaire was agreed between CERIC and Accent following the pilot.  The final questionnaire is included in Appendix A.  It was structured as follows:
· Introduction and identification of correct participant

· About the organisation

· size, sector etc
· Employment and community relations

· membership of trade unions etc

· attitudes to recruitment

· membership of employer or business associations
· Experience of active labour market programmes
· approaches to recruitment

· use of specific active labour market programmes including:

· Jobcentre Plus/Jobcenter (Denmark)

· schemes for young people

· offering work experience/apprenticeships

· recruiting short/long-term unemployed, disabled people or those who find it hard to get jobs

· number recruited through active labour market programmes

· rating of staff recruited through active labour market programmes

· reasons for using/not using active labour market programmes

· use of recruitment channels

· use of recruitment services through Jobcentre Plus/Jobcenter

· About the participant

The average interview length in the UK was 16 minutes and 17 minutes in Denmark.

Translation into Danish

The Danish fieldwork was managed by one of Norstat’s native speaking Project Managers.  The questionnaire was translated from English into Danish by an external agency, Languagewire. Having translated the questionnaire, a second Languagewire translator checked it. Languagewire’s translation was subsequently proofread by Norstat’s Project Manager to ensure a quality translation. Finally, it was sent for approval to the Principal Investigator at the University of Leeds.  
Questionnaire Programming

Accent programmed the questionnaire into its own proprietary computer survey software Accis, while Norstat programmed the Danish version into Norstat’s software.  The questionnaire scripts were thoroughly tested by Accent, Norstat and CERIC to ensure that the routing worked.
3. FIELDWORK
The telephone interviewing was conducted in the UK in Accent’s Telephone Units in Edinburgh and London, while the Danish interviewing was carried out in Norstat’s own Telephone Unit in Denmark.  Interviewers were briefed by the Project Manager and CERIC attended both the pilot and main stage briefings in the UK.
Interviewers were given a list of Work Programme providers (Appendix B) to refer to if necessary.

Fieldwork was conducted to ISO 20252 standards in the UK, and to ISO9001:2008 in Denmark.
Response rates
Interviews were achieved with 8% of the sample in the UK and 7% in Denmark. When response is calculated as a percentage of those spoken to it is 12% in the UK and 15% in Denmark.

	
	UK
	Denmark

	 
	%
	%

	Interview achieved
	8
	7

	Refusal
	25
	12

	Not Available During Survey Period
	3
	2

	Out of Quota
	1
	3

	Not In Scope
	8
	0

	Appointment/call back
	23
	24

	Business not spoken to*
	18
	42

	No Reply/Ansaphone
	13
	10

	Other
	1
	1


* this includes no answer, number not recognised, domestic number etc
4. DATA PROCESSING AND ANALYSIS

Open-ended responses to the Danish interviews were translated by Norstat and provided to Accent.  Accent created codeframes of all open-ended and ‘other specify’ questions based on the open-ended responses from both countries.  All of the coding was carried out by CERIC.

Accent carried out a number of data checks before the final merged dataset was provided to CERIC to ensure that the data were in the correct range, routing had been followed and any missing values had been identified. 
The datasets from the two countries were merged into one file and provided to CERIC in SPSS format. 
5. Quality assurance

Accent works to strict quality assurance standards to ensure high quality data.  Accent is a Market Research Society Company Partner, is registered to ISO20252, and registered with the Data Protection Act.  Norstat is registered to ISO9001:2008.  Procedures were in place to ensure that quality standards were maintained:
· CERIC signed off all documents, questionnaires (paper and electronic), translations and codeframes

· Accent’s Project Manager briefed the interviewing team and CERIC attended the interviewer pilot and main briefings in the UK 

· The questionnaire was piloted (20 interviews per country)

· 5% of interviews were listened in to

· The data was checked after the first day of interviewing. Checks included computer edit and logic checks. These checks were carried out across both countries

· Accent kept in frequent communication with Norstat

· Weekly tele-conference calls were held between Accent and CERIC, with frequent email communication

APPENDIX A

Questionnaire



Interviewer no:
Interviewer name:


Date:
/
Time interview started:
:

UK only Sample source: 

Purchased

Client provided (ERSA)

Recruitment

Good morning/afternoon/evening. My name is ....... from Accent and I am carrying out research for the University of Leeds.  Please can I speak to the person at this site who has most responsibility for staff issues such as recruitment or resourcing?

ONCE TRANSFERRED:

Good morning / afternoon. My name is NAME and I'm calling from Accent.   We’re an independent market research company and we’re working on behalf of Leeds University Business School [DENMARK: in collaboration with Center for Arbejdsmarkedsforskning (CARMA), Aalborg Universitet]. We’re doing a survey to ensure that governmental/regulatory employment initiatives are more closely aligned to employers’ recruitment needs. It will take around 15-20 minutes. Can you assist me with this?”
Can I just check, are you the person at this site who has most responsibility for staff issues such as recruitment or resourcing?  Are you available to take part now? 

Any answer you give will be treated in confidence in accordance with the Code of Conduct of the Market Research Society. You do not have to answer questions you do not wish to and you can terminate the interview at any point.
The interview may be audio recorded for quality control purposes.

Reassurances to use if necessary

Would you like me to send you an email giving some further background information?

If yes, take email address and send:

……………………………………………………………………………………………………………………………………

The interview will take around 15-20 minutes to complete. All data will be reported in aggregate form and your answers will not be reported in any way that would allow you or your organisation to be identified. 

If participant wishes to confirm validity of survey or get more information about aims and objectives, they can contact:

· Dr Jo Ingold, Leeds University Business School, Maurice Keyworth Building, University of Leeds UK, LS2 9JT, Tel: 0113 343 2645; Email: j.ingold@leeds.ac.uk.

· Or the Accent Project Manager: Alison Lawrence – 020 8742 2211. Alison.lawrence@accent-mr.com
· Market Research Society – Participant can check Accent’s credentials: 0500 39 69 99
· Denmark: Norstat Project Manager: Thomas Tuxen: +45 2777 2011.  Thomas.tuxen@norstat.dk 
INFORMATION FROM SAMPLE:

COUNTRY:
1) UK



2) DENMARK

UK NATION:
1) England



2) Scotland



3) Wales


4) N. Ireland

SIC:

SIC code

SIZE:

No. of employees at site

Main Questionnaire

About the organisation

Q1. Firstly I’d like to ask some details about your organisation.  I would like to start by asking you about the establishment where you work.

How many people work at this site? Please include both full-time and part-time employees on your payroll and any working proprietors or owners, but exclude the self-employed and outside contractors or agency staff.

Interviewer note: non-employee trainers and employees under 16 should be excluded.

1 

THANK AND CLOSE

2-4 

THANK AND CLOSE

5-9 

THANK AND CLOSE

10-24 


25-49 


50-99 


100-249 


250 or more 


CHECK QUOTAS
Q2. Would you classify your organisation as…?

READ OUT.  MULTICODE 
	Public Limited Company (PLC) 
	1

	Private limited company 
	2

	Company limited by guarantee Partnership (inc. Limited Liability Partnership) / Self-proprietorship 
	3

	Trust / Charity 
	4

	Body established by Royal Charter 
	5

	Co-operative / Mutual / Friendly society
	6

	Government-owned limited company / Nationalised industry / Trading Public Corporation 
	7

	Public service agency 
	8

	Other non-trading public corporation 
	9

	Quasi Autonomous National Government Organisation (QUANGO) 
	10

	Local/Central Government (inc. NHS and Local Education Authorities)
	11


Q3. I have [SIC DESCRIPTION ON SAMPLE] as a general classification for your establishment. Does this sound about right?

Yes

1

No

2

Q4. How would you describe the main business activity of this establishment? 

PROBE IF NECESSARY: What would you type into a search engine to find an organisation like yours online? What exactly is made or done at this establishment? 

Agriculture, Forestry and Fishing



1

Mining and Quarrying



2

Manufacturing



3

Electricity, Gas, Steam and Air Conditioning Supply



4

Water Supply; Sewerage, Waste Management and Remediation Activities
5

Construction



6

Activities of Extraterritorial Organisations and Bodies


7

Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles
8

Transportation and Storage 



9

Accommodation and Food Service Activities



10

Information and Communication



11

Financial and Insurance Activities



12

Real Estate Activities



13

Activities of Household as Employers



14

Professional, Scientific and Technical Activities



15

Administrative and Support Service Activities



16

Public Administration and Defence; Compulsory Social Security

17

Education



18

Human Health and Social Work Activities



19

Arts, Entertainment and Recreation



20

Other Service Activities



21

In Denmark (DNS classification):

Agriculture, forestry and fishing



1

Manufacturing, mining and quarrying, and utility services


2

Construction



3

Trade and transport etc.



4

Information and communication



5

Financial and insurance



6

Real estate



7

Other business services



8

Public administration, education and health



9

Arts, entertainment and recreation activities



10

Q5.  QUESTION DELETED
Employment and community relations

Q6. ASK DENMARK ONLY:  UK GO TO Q7  Approximately what proportion of staff at this site are …?  READ OUT
Covered by collective bargaining agreements

             %
Don’t know

Members of a Trade union


___      %
Don’t know
Members of non-union representative body

(eg Staff association, Works council)


___       %
Don’t know
GO TO Q8
Q7. ASK UK ONLY: Approximately, what proportion of staff at this site are … READ OUT 
Covered by collective bargaining agreements
      
      %
          Don’t know

Members of a Trade union


___%

Don’t know
Members of non-union representative body

(eg Staff association, Works council)


___%

Don’t know
Q8. Thinking about employment and community relations, to what extent do you agree or disagree with the following statements about your organisation on a scale from 1 to 5 where 5 means agree strongly and 1 means disagree strongly?

RANDOMISE ORDER OF STATEMENTS


Disagree 
Disagree
Neither
Agree
Agree


Strongly

agree

strongly




nor




disagree

We actively recruit from local communities
1
2
3
4
5 

We strive to recruit a diverse workforce
1
2
3
4
5

We monitor our recruitment of under-represented groups
1
2
3
4
5

Our organisation helps employees who have difficulties 

with transport to and from work
1
2
3
4
5
Our organisation is concerned about in-work poverty

 amongst our employees
1
2
3
4
5
Q9. ASK UK ONLY. DENMARK, GO TO Q11.  Is your organisation a member of any of the following employer or business associations or networks? 

READ OUT ALL DESCRIPTIONS (INCLUDING EXAMPLES).

CODE “YES” IF THE PARTICIPANT IS A MEMBER (WHETHER MEMBERSHIP REQUIRES PAYMENT OR NOT) OF THE TYPE OF ORGANISATION GIVEN IN THE EXAMPLES


Yes
No
Don’t know

Confederation of British Industry (CBI)
1
2
3

National employer associations

e.g. British Chambers of Commerce, Federation of Small Business, 

Forum of Private Businesses, Institute of Directors (IoD)
1
2
3

Employer representative bodies

e.g. Engineers Employers Federation, Cooperative Employers’ Association
1
2
3

Business interest organisations

e.g. Business in the Community, British Association of Women Entrepreneurs, 

Asian Business Federation, Employers’ Forum on Age, Employers’ Forum on Disability, 

Employers’ Network for Equality and Inclusion
1
2
3

Professional associations 

e.g. Chartered Institute for Personnel & Development (CIPD) 
1
2
3

Regional business networks 

Organised or formal arrangement or informal/ad hoc arrangement  
ENGLAND ONLY: e.g. Local Enterprise Partnerships
WALES ONLY: e.g. Enterprise Zones
1
2
3

Local business networks 

Organised or formal arrangement or informal/ad hoc arrangement  
SCOTLAND ONLY: e.g. Employability Partnerships 
ALL UK: Worklessness forums 
1
2
3

Any other employer or business associations? (SPECIFY)______________
1
2
3
Q10. ASK IF ANSWERED “YES” TO ANY OF THE ASSOCIATIONS IN Q9.  OTHERS SKIP TO Q13.  What is your organisation’s level of involvement in these employer or business associations or networks?  Would you say you attend events…READ OUT
· Monthly or more often
· Quarterly
· Twice a year

· Annually

· Less than once a year
· Or are you not involved 

READ OUT FOR EACH TYPE OF BUSINESS ASSOCIATION CODED AT Q9
INTERVIEWER: READ OUT EACH TYPE OF ASSOCIATION (AND USE THE EXAMPLES TO REMIND THEM OF THEIR RESPONSE TO THE PREVIOUS QUESTION IF NECESSARY)

	
	Monthly or more often


	Quarterly


	Twice a year
	Annually
	Less than Once a year
	Not involved

	Confederation of British Industry (CBI)….
	1
	2
	3
	4
	5


	6

	National employer associations

e.g. British Chambers of Commerce, Federation of Small Business, 

Forum of Private Businesses, Institute of Directors (IoD) 
	1
	2
	3
	4
	5


	6

	Employer representative bodies

e.g. Engineers Employers Federation, Cooperative Employers’ Association
	1
	2
	3
	4
	5


	6

	Business interest organisations

e.g. Business in the Community, British Association of Women Entrepreneurs, 

Asian Business Federation, Employers’ Forum on Age, Employers’ Forum on Disability, 

Employers’ Network for Equality and Inclusion
	1
	2
	3
	4
	5


	6

	Professional associations 

e.g. CIPD
	1
	2
	3
	4
	5


	6

	Regional business networks 

Organised or formal arrangement or informal/ad hoc arrangement  
ENGLAND ONLY: e.g. Local Enterprise Partnerships 

WALES ONLY: e.g. Enterprise Zones  
	1
	2
	3
	4
	5


	6

	Local business networks 

Organised or formal arrangement or informal/ad hoc arrangement  
e.g. SCOTLAND ONLY: Employability Partnerships, ALL UK: Worklessness forums 


	1
	2
	3
	4
	5


	6


Q11. DENMARK ONLY.  UK SKIP TO Q13.  Is your organisation a member of any employer or business associations or networks? 

READ OUT ALL DESCRIPTIONS (INCLUDING EXAMPLES).

CODE “YES” IF THE PARTICIPANT IS A MEMBER (WHETHER MEMBERSHIP REQUIRES PAYMENT OR NOT) OF THE TYPE OF ORGANISATION GIVEN IN THE EXAMPLES


Yes
No
Don’t know

Peak national employer organisation

Confederation of Danish Employers (eg Dansk Arbejdsgiverforening, DA), 

Danish Regions (Danske Regioner), Local Government Denmark 

(Kommunernes Landsforening, KL), Ministry of Finance (Moderniseringsstyrelsen)


1
2
3

National employer associations

E.g. Confederation of Danish Industry (Dansk Industri, DI) 

Danish Chamber of Commerce (Danske Erhverv, DE)
Danish Construction Association (Dansk byggeri)

Danish Agriculture and Food council (Landbrug og fødevarer)

Danish Employers’ Association for the Financial Sector (FA)

Association of Smaller Employers (Håndværksrådet)

Christian Employers Association (Kristelig Arbejdsgiverforening)
1
2
3
Professional associations 

e.g. Institution of Civil Engineers

Danish Medical Association (Lægeforeningen)

The Danish Association of Chartered Estate Agents (Ejendomsmæglerforeningen)
 1
2
3

Regional business networks 

Organised or formal arrangement or informal/ad hoc arrangement  
e.g. Regional Growth Forums (SPECIFY)
1
2
3

Local business networks 

Organised or formal arrangement or informal/ad hoc arrangement  
(SPECIFY)
1
2
3

READ OUT: Any other employer or business associations? (SPECIFY)
1
2
3

Q12. ASK IF ANSWERED “YES” TO ANY OF THE ASSOCIATIONS IN Q11.  OTHERS SKIP TO Q13.  What is your organisation’s level of involvement in these employer or business associations or networks?  Would you say you attend events…
· Monthly or more often
· Quarterly
· Twice a year

· Annually

· Less than once a year
· Or are you not involved…

READ OUT FOR EACH TYPE OF BUSINESS ASSOCIATION CODED AT Q11
INTERVIEWER: READ OUT EACH TYPE OF ASSOCIATION (AND USE THE EXAMPLES TO REMIND THEM OF THEIR RESPONSE TO THE PREVIOUS QUESTION IF NECESSARY)

	
	Monthly or more often


	Quarterly


	Twice a year
	Annually
	Less than Once a year
	Not involved

	Peak national employer organisation

Confederation of Danish Employers (eg Dansk Arbejdsgiverforening, DA), 

Danish Regions (Danske Regioner), Local Government Denmark 

(Kommunernes Landsforening, KL), Ministry of Finance (Moderniseringsstyrelsen)


	1
	2
	3
	4
	5


	6

	National employer associations

Eg Confederation of Danish Industry (Dansk Industri, DI) 

Danish Chamber of Commerce (Danske Erhverv, DE)
Danish Construction Association (Dansk byggeri)

Danish Agriculture and Food council (Landbrug og fødevarer)

Danish Employers’ Association for the Financial Sector (FA)


	1
	2
	3
	4
	5


	6

	Professional associations 

e.g. Institution of Civil Engineers

Danish Medical Association (Lægeforeningen)

The Danish Association of Chartered Estate Agents (Ejendomsmæglerforeningen)
	1


	2
	3
	4
	5


	6

	Regional business networks 

Organised or formal arrangement or informal/ad hoc arrangement  

e.g. Regional Growth Forums 

 
	1
	2
	3
	4
	5


	6

	Local business networks 

Organised or formal arrangement or informal/ad hoc arrangement  


	1
	2
	3
	4
	5


	6


Experience of welfare to work programmes

Q13. ASK ALL: In the last 2 years how many vacancies has your workplace had? Were these new roles or replacing employees who had left?
Probe for best estimate and record numberS

A) Total vacancies in last two years:


____

B) Number of new roles:



____

C) Number of replacement roles:


____

dp: 

· B) and C) must add to A)

· allow “dk” for B and C above

Q14. IF HAD AT LEAST ONE VACANCY IN THE LAST TWO YEARS (Q13 A=1 OR MORE).  OTHERS SKIP TO Q16: Did you manage to fill these vacancies?

No

1

Yes – all of them

2

Yes – most of them

3

Yes – some of them

4

Recruitment is ongoing

5

Don’t know (DO NOT READ OUT)       6

Q15. In the last 2 years has your workplace recruited anyone from the following groups?

RANDOMISE.  READ OUT.  MULTICODE












Yes
No 
DK
People unemployed for up to six months (short-term unemployed)
1
2
3


People unemployed for over six months (longer-term unemployed)
1
2
3

Lone parents


1
2
3


People with a disability or long-term health problem

1
2
3


Young people (under 25)


1
2
3

Q16. Which of the following best describes your approach to recruiting staff? 

READ OUT.  SINGLE CODE.

We don’t have written guidelines or policies
1

Decisions are based on written guidelines that are quite informal 
2
Decisions are based on formal, written and well-documented policies
3

Our recruitment is contracted out to another organisation
4

Don’t know (DO NOT READ OUT)
5

Q17. How important are the following when applicants apply for roles in your organisation.  Thinking about the most typical role that you recruit for, please tell me how important you think each one is on a scale from 1 to 5 where 5 means very important and 1 means not important at all. RANDOMISE ORDER

Not at all
Not
Neither
Important
Very


Important
Important
Important

Important




Nor




Unimportant

Having relevant work experience 
1
2
3
4
5

Having job-specific skills
1
2
3
4
5

Qualification level
1
2
3
4
5

Certification (e.g. driving licence, 

fork lift truck, hygiene)
1
2
3
4
5

Literacy and numeracy skills
1
2
3
4
5

Up-to-date IT skills
1
2
3
4
5

Their flexibility to change

hours/shift patterns
1
2
3
4
5

Their travel to work arrangements
1
2
3
4
5

Whether they have care arrangements for children (or others they care for)

1
2
3
4
5

Whether they’re receiving benefits1
2
3
4
5

Length of time unemployed
1
2
3
4
5

Q18. UK ONLY. DENMARK GO TO Q29. IF HAD AT LEAST ONE VACANCY IN THE LAST TWO YEARS (Q13 A)=1 OR MORE) ASK.  OTHERS SKIP TO Q20.  When recruiting have you …? READ OUT

Q19. FOR EACH ‘YES’ AT Q18 ASK: How often have you done this? Is it monthly or more often, quarterly, twice a year, annually or less than once a year?
	
	Q18
	Q19

	EN = England

SC = Scotland

WL = Wales

NI = Northern Ireland
	No
	Yes
	Monthly or more often

	Quarterly


	Twice a year
	Annually
	Less than once a year
	Don’t know (DO NOT READ OUT)

	Placed a vacancy with

EN/WL/SC a Jobcentre Plus office
NI: a JobCentre/Jobs and Benefits Office


	1
	2
	1
	2
	3
	4
	5
	6

	Placed a vacancy online with

EN/WL/SC: Jobcentre Plus’ website called Universal Jobmatch (which used to be called Employer Direct)

NI: JobCentres’ website (called Employers Online NI)
	1
	2
	1
	2
	3
	4
	5
	6

	Placed a vacancy with a private or non- profit provider in your local area contracted by the Government 
	1
	2
	1
	2
	3
	4
	5
	6


Q20. In the past two years have you received any funding for employing people?

Yes

No GO TO Q23
Q21. IF YES AT Q20 ASK: Did your workplace…READ OUT

Q22. FOR EACH ‘YES’ AT Q21 ASK: How many people were recruited using these programmes in the past two years?
READ OUT THE DESCRIPTION OF EACH PROGRAMME (IN BOLD) RATHER THAN THE NAMES OF THE PROGRAMMES (WITHOUT BOLD).  THE NAMES CAN BE USED TO PROMPT PARTICIPANTS IF NECESSARY.

	
	Q21
	Q22

	EN = England

SC = Scotland

WL = Wales

NI = Northern Ireland
	No
	Yes
	1-2

	3-5


	6-10
	11-20
	more than 20
	Don’t know (DO NOT READ OUT)

	receive apprenticeship funding (to recruit a young person aged 16-24 via an apprenticeship)?

EN/WL/SC: Apprenticeships Grants for Employers (AGE)
NI: Apprenticeships incentive payment
	1
	2
	1
	2
	3
	4
	5
	6

	receive a one-off payment of £2,275 for recruiting a young unemployed person from the Work Programme or Jobcentre Plus?

EN/WL/SC: Youth Contract Wage Subsidy 
	1
	2
	1
	2
	3
	4
	5
	6

	Receive a one-off payment of up to £5,750 during the young person’s first year of employment and offer relevant skills training

NI: Enhanced Employer Subsidy
	
	
	
	
	
	
	
	

	recruit using an ongoing payment (for a young person for at least 25 hours a week who has had their wages paid for 6 months)?

WL: Jobs Growth Wales
SC: Youth Employment Scotland


	1
	2
	1
	2
	3
	4
	5
	6


Q23. In the past two years have you offered any work placements or work experience?
Yes

No GO TO Q26
Q24. IF YES AT Q23 ASK: Did your workplace…READ OUT

Q25. FOR EACH ‘YES’ AT Q24 ASK: How often have you done this? Is it monthly or more often, quarterly, twice a year, annually or less than once a year?
READ OUT THE DESCRIPTION OF EACH PROGRAMME (IN BOLD) RATHER THAN THE NAMES OF THE PROGRAMMES (WITHOUT BOLD).  THE NAMES CAN BE USED TO PROMPT PARTICIPANTS IF NECESSARY.

	
	Q24
	Q25

	EN = England

SC = Scotland

WL = Wales

NI = Northern Ireland
	No
	Yes
	Monthly or more often

	Quarterly


	Twice a year
	Annually
	Less than once a year
	Don’t know (DO NOT READ OUT)

	offer pre-employment training, work experience and/or a guaranteed interview for a job or an apprenticeship (lasting for up to 6 weeks)
EN/WL/SC: Sector-based Work Academies, Routeways to Work
	1
	2
	1
	2
	3
	4
	5
	6

	offer a work trial (to try out a potential employee) for up to 30 days for a job lasting at least 16 hours a week for at least 13 weeks?

EN/WL/SC: Work Trials
	1
	2
	1
	2
	3
	4
	5
	6

	offer a community work placement?

EN/WL/SC: Help to Work
	1
	2
	1
	2
	3
	4
	5
	6

	offer a placement for  voluntary work?

EN/WL/SC: Work Together
	1
	2
	1
	2
	3
	4
	5
	6

	offer work experience of between 2-8 weeks to 18-24 year olds? 

NI/EN/WL/SC: Work Experience
	1
	2
	1
	2
	3
	4
	5
	6


Q26. In the past two years has your organisation used any specialist schemes designed to help people into work?
Yes

No GO TO Q42
Q27. IF YES AT Q26 ASK: Has your workplace…READ OUT

Q28. FOR EACH ‘YES’ AT Q27 ASK: How often have you done this? Is it monthly or more often, quarterly, twice a year, annually or less than once a year?
READ OUT THE DESCRIPTION OF EACH PROGRAMME (IN BOLD) RATHER THAN THE NAMES OF THE PROGRAMMES (WITHOUT BOLD).  THE NAMES CAN BE USED TO PROMPT PARTICIPANTS IF NECESSARY.

	
	Q27
	Q28

	EN = England

SC = Scotland

WL = Wales

NI = Northern Ireland
	No
	Yes
	Monthly or more often

	Quarterly


	Twice a year
	Annually
	Less than once a year
	Don’t know (DO NOT READ OUT)

	recruited anyone who was short-term unemployed through EN/SC/WL:Jobcentre Plus/Jobcentre/NI: Jobcentre/Jobs and Benefits Office
	1
	2
	1
	2
	3
	4
	5
	6

	recruited anyone who was long-term unemployed, a young person or recruited anyone with a disability through a private or non-profit provider in your area contracted by the Government ? The initiative includes in-work support

EN/WL/SC: The Work Programme 

NI: Steps to Work/Steps 2 Success

(used to be called New Deal)
	1
	2
	1
	2
	3
	4
	5
	6

	recruited anyone using a specialist programme to help people with a disability or long-term health problem into work?

EN/WL/SC: Work Choice (used to be called Workstep or Work Prep)

NI: Work Connect
	1
	2
	1
	2
	3
	4
	5
	6

	ALL: recruited anyone through a local authority scheme for groups who find it difficult to get jobs (SPECIFY NAME OF SCHEME)
	1
	2
	1
	2
	3
	4
	5
	6

	EN/WL/SC: recruited anyone through a Local Enterprise Partnership (EN), Enterprise Zone (WL) or  Employability Partnership (SC) scheme
(SPECIFY NAME OF SCHEME)
	1
	2
	1
	2
	3
	4
	5
	6

	recruited anyone through any other welfare to work scheme (SPECIFY NAME OF SCHEME)
	1
	2
	1
	2
	3
	4
	5
	6

	recruited anyone through your organisation’s own scheme for groups who find it difficult to get jobs 
	1
	2
	1
	2
	3
	4
	5
	6


Q29. DENMARK ONLY. UK GO TO Q42. IF HAD AT LEAST ONE VACANCY IN THE LAST TWO YEARS (Q13 A)=1 OR MORE) ASK.  OTHERS SKIP TO Q31.  When recruiting did you place vacancies with any of the following organisations? READ OUT

Q30. FOR EACH ‘YES’ AT Q29 ASK: How often have you done this? Is it monthly or more often, quarterly, twice a year, annually or less than once a year?
	
	Q29
	Q30

	
	No
	Yes
	Monthly or more often
	Quarterly
	Twice a year
	Annually
	Less than once a year
	Don’t know (DO NOT READ OUT)

	Jobcenter

for vacancy-placing, advice, personal contact with staff
	1
	1
	1
	2
	3
	5
	4
	6

	An online self-service vacancy-placing (called Jobnet)
	1
	2
	1
	2
	3
	5
	4
	6

	Been in touch with private or non-private profit providers in your local area contracted by the Government for vacancy-placing, advice and personal contact with staff
	1
	2
	1
	2
	3
	5
	4
	6

	Been in touch with unemployment insurance funds or trade unions  for vacancy-placing, advice and personal contact with staff
	1
	2
	1
	2
	3
	5
	4
	6


Q31. In the past two years have you received any funding for employing people?

Yes

No GO TO Q34
Q32. IF YES AT Q31 ASK: Did your workplace…READ OUT

Q33. FOR EACH ‘YES’ AT Q32 ASK: How many people were recruited using these programmes?
READ OUT THE DESCRIPTION OF EACH PROGRAMME (IN BOLD) RATHER THAN THE NAMES OF THE PROGRAMMES (WITHOUT BOLD).  THE NAMES CAN BE USED TO PROMPT PARTICIPANTS IF NECESSARY.

	
	Q32
	Q33

	
	No
	Yes
	1-2

	3-5


	6-10
	11-20
	more than 20
	Don’t know (DO NOT READ OUT)

	recruit anyone through wage-subsidised jobs (løntilskud)
	1
	2
	1
	2
	3
	4
	
	6

	hire someone from the local Jobcenter to cover for workers who are attending courses for skills development; Jobcenter contributes to cost (Job rotation)


	1
	2
	1
	2
	3
	4
	
	6

	hire someone with reduced work capacity on a wage-subsidised job on special conditions, known as Flex-jobs (flexjob)


	1
	2
	1
	2
	3
	4
	
	6

	Used Young persons’ apprenticeships (lærlinge)
	1
	2
	1
	2
	3
	4
	
	6

	Used Adult apprenticeships (voksenlærlinge)
	1
	2
	1
	2
	3
	4
	
	6


Q34. In the past two years have you offered any work placements or work experience?
Yes

No GO TO Q37
Q35. IF YES AT Q34 ASK: Did your workplace…READ OUT

Q36. FOR EACH ‘YES’ AT Q35 ASK: How often have you done this? Is it monthly or more often, quarterly, twice a year, annually or less than once a year?
READ OUT THE DESCRIPTION OF EACH PROGRAMME (IN BOLD) RATHER THAN THE NAMES OF THE PROGRAMMES (WITHOUT BOLD).  THE NAMES CAN BE USED TO PROMPT PARTICIPANTS IF NECESSARY.

	
	Q35
	Q36

	
	No
	Yes
	More than once a month
	Once a month


	Several times a year
	Once a year or less
	Don’t know (DO NOT READ OUT)

	offer a Job placement (placed by the government to help people on benefits get back into the job market)
In public or private sectors
	1
	2
	1
	2
	3
	4
	6

	offer virksomhedspraktik (an unemployed person who would find it difficult to find a job under normal circumstances)


	1
	2
	1
	2
	3
	4
	6

	Offer nyttejobs in the community (after 3 months on government support, the person has to start to work for their benefits. Jobs are found by the municipality in municipal work places

	1
	2
	1
	2
	3
	4
	6


Q37. In the past two years has your organisation used any specialist schemes designed to help people into work?
Yes

No GO TO Q42
Q38. IF YES AT Q37 ASK: Has your workplace…READ OUT

Q39. FOR EACH ‘YES’ AT Q38 ASK: How often have you done this? Is it monthly or more often, quarterly, twice a year, annually or less than once a year?
READ OUT THE DESCRIPTION OF EACH PROGRAMME (IN BOLD) RATHER THAN THE NAMES OF THE PROGRAMMES (WITHOUT BOLD).  THE NAMES CAN BE USED TO PROMPT PARTICIPANTS IF NECESSARY.

	
	Q38
	Q39

	
	No
	Yes
	More than once a month
	Once a month


	Several times a year
	Once a year or less
	Don’t know (DO NOT READ OUT)

	Hired anyone who was unemployed and participating in activation from a Jobcenter
	1
	2
	1
	2
	3
	4
	6

	Hired anyone who was unemployed and participating in activation from an unemployment insurance fund/trade union 
	1
	2
	1
	2
	3
	4
	6

	Used opkvalificeringsjob (hired an unemployed person in a regular position with government support for helping them gain new skills so that it will be easier for them to find a normal job).


	1
	2
	1
	2
	3
	4
	6

	Hired an early retiree with reduced work capacity on special conditions, (skånejob)


	1
	2
	1
	2
	3
	4
	6

	recruited a person through any other activation scheme (SPECIFY)
	1
	2
	1
	2
	3
	4
	6

	recruited a person through your organisation’s own scheme for groups who find it difficult to get jobs 
	1
	2
	1
	2
	3
	4
	6


Q40. QUESTION MOVED

Q41. QUESTION MOVED

Q42. ASK IF ANY WELFARE TO WORK/ACTIVATION (DENMARK) PROGRAMMES USED (Code 2 AT Q18, Q21, Q24 OR Q27 OR Q29 OR Q32 OR Q35 OR Q38).  OTHERS GO TO Q49: In the last 2 years has your organisation recruited anyone from the welfare to work [DENMARK activation] programmes we talked about?

Yes

1
GO TO Q43
No

2
GO TO Q47
Q43. IF YES AT Q42.  IF NO, GO TO Q47:  How many of these were recruited from [EN/SC/WL: Jobcentre/Jobcentre Plus] [NI: Jobcentre/Jobs and Benefit Office] [DENMARK: Jobcenter] and how many from other providers? PROBE FOR BEST ESTIMATE.  IF ABLE TO GIVE TOTAL BUT CAN’T SPLIT, 3RD COLUMN. ONLY USE “DK” IF PARTICIPANT REALLY DOES NOT KNOW

	
	Jobcentre/ Jobcentre Plus
	Other providers
	Total (if can’t split)

	TOTAL
	
	
	


DP: ALLOW “DK”
DO NOT ALLOW ZERO IN TOTAL BOX

DO NOT ALLOW ZERO IN BOTH “JOBCENTRE/JOBCENTRE PLUS” BOX AND ZERO IN “OTHER PROVIDERS” BOX.

IF “DK” OR TOTAL ONLY GIVEN SKIP TO Q46
Q44. ASK IF A NUMBER GIVEN AT Q43 FOR JOBCENTRE.  OTHERS GO TO Q45:  How many of those recruited from [EN/SC/WL: Jobcentre/Jobcentre Plus] [NI: Jobcentre/Jobs and Benefit Office] [DENMARK: Jobcenter]  were:

PROBE FOR BEST ESTIMATE.  ONLY USE “DK” IF PARTICIPANT REALLY DOES NOT KNOW

A) Full time permanent:




____

B) Part time permanent:




____

C) Temporary contracts:




____

D) Fixed-term contracts:




____

E) Zero-hour contracts [DENMARK on call work]:
____
dp:       a) AND B) and C) AND D) AND E) must add to JOBCENTRE TOTAL AT Q43 UNLESS dk INCLUDED
· ALLOW “DK” 
Q45. ASK IF A NUMBER GIVEN AT Q43 FOR OTHER PROVIDER. OTHERS GO TO Q46:  How many of those  recruited from other Welfare to Work providers were:

PROBE FOR BEST ESTIMATE.  ONLY USE “DK” IF PARTICIPANT REALLY DOES NOT KNOW

A) Full time permanent:




____

B) Part time permanent:




____

C) Temporary contracts:




____

D) Fixed-term contracts:




____

E) Zero-hour contracts [DENMARK on call work]:

____
dp:       a) AND B) and C) AND D) AND E) must add to OTHER PROVIDER TOTAL AT Q43 UNLESS dk INCLUDED
· ALLOW “DK” 
Q46. ASK IF A NUMBER GIVEN AT Q43 FOR JOBCENTRE.  OTHERS GO TO Q46a:Thinking about the staff you recruited through [EN/SC/WL: Jobcentre/Jobcentre] Plus [NI: Jobcentre/Jobs and Benefit Office] [DENMARK Jobcenter], to what extent were you satisfied with them.  For each one that I read out, please tell me how satisfied you were on a scale from 1 to 5 where 5 means very satisfied and 1 means very dissatisfied? RANDOMISE ORDER
	
	Very dissatisfied
	Dissatisfied
	Neither satisfied nor dissatisfied
	Satisfied
	Very satisfied 

	Their attitude to work
	1
	2
	3
	4
	5

	Their productivity
	1
	2
	3
	4
	5

	Their readiness for work
	1
	2
	3
	4
	5

	Their skills 
	1
	2
	3
	4
	5

	Their reliability
	1
	2
	3
	4
	5

	Their behaviour
	1
	2
	3
	4
	5

	How long they stayed (or are likely to stay) in the organisation
	1
	2
	3
	4
	5


Q46a ASK IF A NUMBER GIVEN AT Q43 FOR OTHER PROVIDER. OTHERS GO TO Q47: Thinking about the staff you recruited through other Welfare to Work [DENMARK activation] providers, to what extent were you satisfied with them.  For each one that I read out, please tell me how satisfied you were on a scale from 1 to 5 where 5 means very satisfied and 1 means very dissatisfied? RANDOMISE ORDER

	
	Very dissatisfied
	Dissatisfied
	Neither satisfied nor dissatisfied
	Satisfied
	Very satisfied 

	Their attitude to work
	1
	2
	3
	4
	5

	Their productivity
	1
	2
	3
	4
	5

	Their readiness for work
	1
	2
	3
	4
	5

	Their skills 
	1
	2
	3
	4
	5

	Their reliability
	1
	2
	3
	4
	5

	Their behaviour
	1
	2
	3
	4
	5

	How long they stayed (or are likely to stay) in the organisation
	1
	2
	3
	4
	5


Q47. To what extent do you agree or disagree with the following reasons why your workplace participated in welfare to work/[DENMARK activation] programmes?  For each one, please tell me how strongly you agree on a scale of 1 to 5 where 5 means you strongly agree and 1 means you disagree strongly. RANDOMISE ORDER
	
	Strongly Disagree


	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	To reduce recruitment costs
	1
	2
	3
	4
	5

	It’s part of our corporate social responsibility (CSR) policy
	1
	2
	3
	4
	5

	To get access to a wider pool of candidates
	1
	2
	3
	4
	5

	We were approached to take part
	1
	2
	3
	4
	5

	People on the programmes deserve a chance
	1
	2
	3
	4
	5

	Candidates are immediately available
	1
	2
	3
	4
	5

	To increase diversity of workforce
	1
	2
	3
	4
	5

	To access low-cost workers
	1
	2
	3
	4
	5

	To access associated services, e.g. wage subsidies or in-work support
	1
	2
	3
	4
	5


Q48. And are there any other reasons why you participated in welfare to work/[DENMARK activation] programmes?  
Yes (please specify)

No

Q49. ASK ALL WHO HAVE NOT PARTICIPATED IN WELFARE TO WORK/[DENMARK activation] PROGRAMMES (Q18, Q21, Q24 OR Q27 OR Q29 OR Q32 OR Q35 OR Q38)  ≠2) OTHERS SKIP TO Q40: To what extent do you agree or disagree with the following reasons why your workplace has not participated in welfare to work programmes? For each one, please tell me how strongly you agree on a scale of 1 to 5 where 5 means you strongly agree and 1 means you disagree strongly.

	
	Strongly Disagree


	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	We’re not recruiting
	1
	2
	3
	4
	5

	We have no suitable roles
	1
	2
	3
	4
	5

	Don’t know about these programmes
	1
	2
	3
	4
	5

	Don’t know how to organise this
	1
	2
	3
	4
	5

	We haven’t been approached 
	1
	2
	3
	4
	5

	It doesn’t offer business benefits
	1
	2
	3
	4
	5

	We don’t have time to resource/manage it
	1
	2
	3
	4
	5

	We don’t trust government programmes
	1
	2
	3
	4
	5

	We’re happy with our current recruitment method
	1
	2
	3
	4
	5

	We’d receive too many applications
	1
	2
	3
	4
	5

	We have our own scheme for such groups 
	1
	2
	3
	4
	5

	It’s our company policy not to use such programmes
	1
	2
	3
	4
	5


Q50. And are there any other reasons why you did not participate in welfare to work/[DENMARK activation] programmes?  
Yes (please specify)

No

Q40    Broadly speaking there are three different types of recruitment channels. You might want to make a note of the three as I read them out. READ OUT:
· PUBLIC FREE recruitment services e.g.
EN/SC/WL: Jobcentre Plus (including Universal Jobmatch), government programmes and initiatives

NI: Jobcentre/Jobs and Benefits Office (including Employers Online NI), government programmes and initiatives

DENMARK: Jobcenter, Jobnet.dk, activation programmes and initiatives
· PRIVATE PAID FOR recruitment services e.g., advertising in national, local or trade press or their online equivalents, recruitment agencies or websites
· PRIVATE FREE recruitment services e.g. school or university jobs fairs or career services, EN: Connexions, using your own or other free websites or social media, internal advertising or word of mouth.
I’m going to read out four different job roles.  Thinking about the types of roles you have to recruit for, please can you rank the different recruitment channels in importance for particular roles.  So the most important channel would be 1 and the least important 3.READ OUT EACH OF THE JOB ROLES.  Which is the most important?
IF PARTICIPANT ONLY USES ONE OR TWO OF THE SERVICES AND NEVER USES THE OTHER ONE OR TWO, USE “0” FOR THE ONE OR TWO SERVICES NOT USED. “0” IS ONLY TO BE USED IN THIS INSTANCE.
	
	PUBLIC FREE recruitment services 
	PRIVATE PAID FOR recruitment services 
	PRIVATE FREE recruitment services 
	Don’t recruit for these roles

	Managers and senior officials or
Professional occupations
	
	
	
	

	Associate professional and technical occupations or
Skilled trades occupations
	
	
	
	

	Administrative and secretarial occupations or
Caring, leisure and other personal service occupations or
Sales and customer service occupations
	
	
	
	

	Process, plant and machine operatives and drivers or
Routine occupations
	
	
	
	


DP LOGIC CHECK: only allow 1-3 and 0 for each row. 

All three boxes must have a response (unless the interviewer codes “Don’t recruit for these roles”.
Q41    ASK IF ANY WELFARE TO WORK/ACTIVATION (DENMARK) PROGRAMMES USED (Code 2 AT Q18, Q21, Q24 OR Q27 OR Q29 OR Q32 OR Q35 OR Q38).  OTHERS GO TO Q51: I’d like to read out a list of welfare to work/[DENMARK activation] services.  Please can you tell me whether you have used them and, if so, whether you used them through [EN/SC/WL: Jobcentre/Jobcentre Plus] [NI: Jobcentre/Jobs and Benefit Office] [DENMARK: Jobcenter] or another Welfare to Work [DENMARK activation] provider? MULTICODE JOBCENTRE AND OTHER PROVIDER
	
	Jobcentre/ Jobcentre Plus
	Other provider
	Never used

	Pre-employment training
	1
	2
	3

	Complete recruitment service (from job advert to appointment)
	1
	2
	3

	Specific elements of recruitment and selection

e.g. Vacancy placing, Assistance with writing a job description, Sifting of applications, Use of providers’ premises for interviews, EN/SC/WL/NI: Work Trials including Working Interview; Denmark: Internship/Job placement
	1
	2
	3

	Wage subsidies
	1
	2
	3

	In-work training
	1
	2
	3

	In-work support
	1
	2
	3

	Specialist HR advice 

e.g. support for candidates with a disability, Redeployment or redundancy service/advice
	1
	2
	3

	Planning of ongoing recruitment needs
	1
	2
	3


Q51. ASK ALL:  To what extent do you agree or disagree with the following statements about using welfare to work/[DENMARK activation] programmes?  For each one, please tell me on a scale from 1 to 5 where 5 means agree strongly and 1 means disagree strongly.

	
	Disagree strongly
	Disagree
	Neither agree nor disagree
	Agree
	Agree strongly

	I would trust [EN/SC/WL: Jobcentre Plus/Jobcentre] [NI: Jobcentre/Jobs and Benefit Office] (Jobcenter in Denmark) to help us find staff for our organisation
	1
	2
	3
	4
	5

	I would trust other Welfare to Work [DENMARK activation] providers to help us find staff for our organisation
	1
	2
	3
	4
	5

	The quality of candidates would be low
	1
	2
	3
	4
	5

	Participation in such programmes would negatively affect other employees
	1
	2
	3
	4
	5

	Participation in such programmes would negatively affect customers/quality of production
	1
	2
	3
	4
	5


Q52. Are there any particular types of vacancy that you would NOT consider using welfare to work/[DENMARK activation] programmes to recruit for?  

READ OUT. MULTICODE
Managers and senior officials or professional occupations 





1
Associate professional and technical occupations or skilled trades occupations


2

Administrative and secretarial occupations or Caring, leisure and other personal service occupations or Sales and customer service occupations





 

3
Process, plant and machine operatives and drivers or routine occupations


 
4

No, would consider using to recruit for any of these






5
Q53. Who in your organisation decides whether your organisation engages in welfare to work/[DENMARK activation] programmes? MULTICODE
CEO

1


Senior Manager
2

Head Office
3


HR

4

Local manager 
5

Other (SPECIFY)
6

DO NOT READ OUT: Don’t know
7

About the participant

Q54. These final questions ask about your role and about our further research.  Which of the following most closely describes your job title?

Owner 
1

Managing director
2

General manager
3


Personnel/human resources manager
4

Other manager
5

Other (SPECIFY)
6

DO NOT READ OUT: Don’t know
7

Q55. We’re also conducting a comparative study in Denmark and we’re interested in finding out about mobility within Europe.  How likely is it that you will leave the UK/Denmark to live in another country in the next two years?  Would you say …

Very likely
1


Likely
2
Neither likely nor unlikely
3
Unlikely
4
Very unlikely
5
Q56. We really appreciate the time that you have given us today. Would you be willing to be contacted again for clarification purposes or be invited to take part in other research for Leeds University Business School?  This will mean that your contact details will be passed on to the University of Leeds Business School, although your individual responses will not be identified.
Yes, for both clarification and further research
1


Yes, for clarification only
2

Yes, for further research only
3


No

4

IF 1 OR 3, SAY The University of Leeds may contact you in a few months’ time to arrange a follow-up interview and confirm participant’s contact details.

Thank you for your help in this research

This research was conducted under the terms of the MRS code of conduct and is completely confidential. If you would like to confirm my credentials or those of Accent please call the MRS free on 0500 396999. 

Please can I take a note of your name and where we can contact you for quality control purposes?

Participant name: 



Telephone:
home:
work:


Thank you
I confirm that this interview was conducted under the terms of the MRS code of conduct and is completely confidential

Interviewer’s signature:



Time Interview completed:
: 

APPENDIX B

Work Programme Providers

Work Programme Prime providers in Contract Package Areas (CPAs) (EN/WL/SC) 

List does not include sub-contractors within these areas, which can in some areas include up to 100 organisations for WP (NB some providers also deliver other programmes in addition to these) 

	Contract Package Area
	Work Programme (WP) Prime Provider

	East of England


	Ingeus, Seetec

	East Midlands
	A4e, Ingeus

	West London
	Reed in Partnership, Maximus, Ingeus

	East London
	A4e, Careers Development Group (CDG), Seetec

	North East
	Avanta, Ingeus

	Merseyside, Halton, Cumbria, Lancashire
	A4e, Ingeus

	North West & Greater Manchester
	Avanta, G4S, Seetec

	Thames Valley, Hampshire, Isle of Wight
	Maximus, A4e

	Surrey, Sussex, Kent
	G4S, Avanta

	Devon, Cornwall, Dorset
	Prospect Services, Working Links

	Gloucestershire, Wiltshire, West of England
	Rehab Jobfit, learndirect Ltd

	Birmingham, Solihull, Black Country
	EOS, Pertemps People Development Group (PPDG), Newcastle College

	West Midlands
	Employability and Skills Group (ESG), Serco

	West Yorkshire
	Interserve, Ingeus

	South Yorkshire
	A4e, Serco

	North East Yorkshire and the Humber
	G4S, Newcastle College

	Scotland
	Working Links, Ingeus

	Wales
	Working Links, Rehab Jobfit


Work Choice providers (geographically different CPAs from Work Programme)

Momentum Scotland Ltd

Shaw Trust

Working Links

The Pluss Organisation

Advance Housing and Support

Seetec

Ingeus

Careers Development Group (CDG-Wise Ability Ltd

Steps to Work Lead Contractors (NI – ended May 2014)

TWL Training (Antrim)

TWL Training (Belfast South & East)

North City Training (Belfast North)

Springvale Training (Belfast West) 

South Eastern Regional College (North Down)

Network Personnel (North West)

People 1st (South Eastern)

Wade Training (Southern)

South West College (Western)

Steps 2 Success Lead Contractors (NI – begins October 2014)

Ingeus (Belfast)

EOS (Northern Region)

Reed in Partnership (Southern Region)
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