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Interview schedule: Support Workers (SW 1-12) interviews

This study sought to explore: 1) the everyday information needs, information seeking preferences, and information challenges of younger mothers; and 2) factors influencing engagement with supportive information services, and the appropriate assistive intervention points and methods.
These semi-structured interviews explore these issues from the perspective of professionals who work with younger mothers in a supportive capacity across West and Central Scotland.  Participants come from a range of professional backgrounds including health, midwifery, library and information services and youth and family work; with some organisations providing multiple interviewees.  Interviews were conducted between September 2015 and February 2016. 
In total, 22 professionals from 8 different organisations took part in 12 interviews.  Of these eight organisations, five worked specifically with young parents[footnoteRef:1]; two supported potentially vulnerable parents more broadly, but young parents were a large part of their case load; while the participants based within local libraries offer a universal service to all parents in their communities who wish to attend.  None of these services were restricted to economically or socially marginalised parents, but all participants felt that young parents formed a large part of their case load. [1:  This could be defined as up to the age of 19, 24 or 26 if the person was a care leaver, depending on the organisation. ] 

Interviews were conducted individually or small groups depending on the time available and which format would be least disruptive to participants.  These were semi-structured, exploring three themes:
1. The information needs of young mothers; 
2. The information sources used and not used by young mothers;
3. The barriers that young mothers experience when seeking information.  
Interviews began by asking professional participants what they felt the young mothers who they worked with needed to know, before moving on to where they went to find this information, and any problems that they encountered.  Interviews were free-flowing and participants were encouraged to give examples of particular needs, seeking behaviours, or problems.  
[bookmark: _GoBack]The interviews were recorded and then transcribed in full where consent was given for this.  Where consent was not given for interviews to be recorded (SW9 and SW11), contemporaneous notes were taken and written up as soon as possible after the interview.  Interviews were then coded for key themes relating to information needs, sources and barriers; and also the themes of information poverty and social capital.
