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CONSUMER FOCUS GROUP TASK SHEET FOR MODERATOR (CFTM1)


Part One: Motivations and Preparation

1-1 What are the key motivations for shopping at the supermarket?  

Please discuss with your group member the key motivations for shopping at the supermarket. For example, household shopping, top-up shopping when you run-out of some items at home, or shopping for friends.

Note:



For moderator: 

This is a warming up session that encourages the participants to recall their shopping experience. 

   Points might be mentioned or discussed by respondents: 

· Household shopping
· Top-up shopping
· Socialisation/meeting with friends 
· Shopping for others
· Shopping for events such as parties
· Lunchtime shopping
· Occasionally shopping 





















1-2. How do you normally prepare for your supermarket shopping and do you face any difficulties? 

Note:



For moderator: 
· Please encourage the participants to share their overall shopping experience within the group. The overall shopping experience includes preparation of shopping, journey from home to a store, shopping process, journey from the store back to home and put all shopping items in store spaces at home. 

· Please guide the participants to consider purposes of their shopping in the discussion, for example 

· Household shopping
· Top-up shopping
· Socialisation/meeting with friends 
· Shopping for others
· Shopping for events such as parties
· Lunchtime shopping
· Occasionally shopping 





























Part Two: Shopping and Post-Shopping Experiences 


2-1. What do you feel about your supermarket shopping experience and are there any particular issues you normally face? 

Note:



   For moderator: 

Points might be mentioned or discussed by respondents: 

· Café facilities 
· Checkout
· Customer service
· Freezers
· Labelling
· On-line shopping
· Packaging related issues: size, information, difficult to open
· Promotion offers
· Rest seating area
· Self-checkout service 
· Shelves
· Signage
· Store layout
· Trolley and shopping basket 


During the discussion:
· Please encourage the participants to further explain why that was an issue rather than just describe the fact. 

 

2-2. Once you have completed shopping, what do you normally do? 

Note:


For moderator: 

Points might be mentioned or discussed by respondents: 

· How to open the door with all shopping items
· Storage of all shopping items
· How to deal with shopping bags








2-3. What mode of transport do you use to travel from home to the supermarket and do you encounter any difficulties? 

Note:
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For moderator: 

Points might be mentioned or discussed by respondents: 

· Big shopping or small shopping (how many shopping items with them after shopping)
· Weather conditions
· Cost of travel to store
· Level of fitness of participants
· Have a lift by family members or friends 
· When shopping with other
· Scooter 
· Shopping trolley 
· Walking support 
· Traffic conditions
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