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1.
What is the research about?
The Silver Shoppers project investigates the challenges and difficulties that elderly consumers currently face during their supermarket shopping. By talking to as many people as possible, we can ensure that we get a full range of experience. Participation is voluntary, although we do hope you will take part and contribute to our understanding of the experience of growing older. This study will be replicated in China.
2.
Why have you been chosen?
We would like to invite participants aged above 60 in order to understand their shopping experiences and identify ways of improving supermarket design and service for them. Your first-hand feedback is of utmost importance to us.  

3.
What will happen to me if I take part?

During the focus groups, we will invite you to join a discussion of your supermarket shopping experience. There are two parts: 1) Why we go shopping at supermarkets; 2) Your overall shopping experience with supermarkets. The focus group will last for about 2 hours. 

4.
Are there any benefits in my taking part?

Your contribution is valuable, mainly because of your day to day experience of supermarket shopping. Your insights will inform future research and will also allow retailers to develop an improved retail experience. After the focus group, you will be rewarded with a £40 supermarket Gift Voucher for your support and effort.
5.
Are there any risks involved?

The focus group will be arranged in a secured meeting room and there are no foreseeable risks. 
6.
Will my participation be confidential?

The Focus Group discussion process will be recorded and filmed. All participant details are retained in strictest confidence and we will never share your details with any third party without your consent. The study complies with the University of Southampton’s Data Protection Policy (Data Protection Act). Anonymity of participants will be maintained wherever possible. 

7.
What happens if I change my mind?

Participants have the right to withdraw at any time without your legal rights being affected.
8.
What happens if something goes wrong?
In the unlikely case of concern or complaint about this study, you may wish to resolve the matter by contacting our Director of Research, Winchester School of Art, at the following address:

Director of Research 
Winchester School of Art
University of Southampton
Park Avenue
Winchester SO23 8DL

9.
Where can I get more information about Research activities at your Institution?

Research at Winchester School of Art is an internationally acclaimed School within the University of Southampton. Further information can be found at our website: http://www.southampton.ac.uk/wsa/research/index.page?
10.
Yes, I would like to take part, what do I do now?
You will be contacted by a researcher from the University to invite you to a Focus Group discussion at Sainsbury’s Ferndown store on the 11th of March 2014.
or

You will be contacted by a researcher from the University to invite you to a Focus Group discussion at the Trinity Centre on the 20th of March 2014. 

The Trinity Centre 

Church Road

Meole Brace

Shrewsbury SY3 9HF

If you need more information regarding this research, please feel free to contact me:
Principal Investigator:
 
Telephone:


 
Email:
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