Dynamics of Knowledge Creation: Academics writing
Phase 1: Interview schedule 2 (Techno-bio)

After the ‘go-along’ interview, this will involve a ‘techno-biographic’ discussion of the respondents’ life histories with technology and phases and changes of use across different domains of life.

Purpose: To discuss the respondents’ past experiences with digital media, their current uses, and how their writing practices have changes in relation to these technological changes, including time spent, location of writing, and motivations for using various media. 

Equipment required: Portable recorder (audio or video), pens and paper, markers and flip chart paper to use if needed.

CHECKLIST

     Turn on recorder
     State name, date, name of interviewee, number of interview
  	   Explain chronological flow of interview
 
1.       Past practices and historical use [RQs 2a, 2b]
1.1   	How did you write your previous academic writing (e.g. undergraduate coursework/ PhD?) 

Can you remember the first conference paper or journal article that you wrote? 
How did you write it? 
Is it different to how you would do it now? What has changed over time?  

What about collaborative publications? Has the way those get written changed for you? (if so, in what way?)
	 
What about teaching-related writing; How did you first prepare teaching materials? And how do you do that now?  

How did you keep student records when you first started teaching? How do you do it now?

1.2   	When did you first 
· Search for something on the Web? 
· Set up a social media profile (e.g. LinkedIn, Facebook)?
 	 Was this for work / personal use? What caused this first usage? [e.g. interest or pressure?]


2.       Changes in writing-related practices relating to technological changes [RQs 2a, 2b, 3a]

2.1   	Have you changed your practices relating to work-related writing [use a range of the list below as prompts].  If so, how were these changes initiated? Where did they start from? (Not all of these prompts need to be used, but make sure research, teaching, administration and impact practices are covered).

conference papers; 
collaborative papers; 
communicating with colleagues; 
journal articles; 
books; 
reviewing journal articles and research proposals; 
media engagement; 
quality assurance of teaching programmes; 
communicating with students; 
writing references; 
impact statements; 
grant applications. 
2.2 	Do you have a Smartphone? How many? When did you start using it/them? 
Has the smartphone changed your writing practices? [Probes: email; social media; scholarly writing, calendar, organizing life.]  
Do you have other portable digital technologies you use when away from your desk?  Have these changed your writing practices?

2.3 	Have they (smartphones, etc.) led to changes in how you spend your time (at home and at work), and in what you think is important (at home and at work)?
 

3.       Domains of life in which writing occurs [RQs 2a, 2b, 3a]

3.1   	Thinking of the writing and communication practices of your everyday life, do you keep a clear distinction between those of your work life, and any other aspects of your life (e.g. family, religious practices, politics)? For example, some people have two Facebook accounts, with one labelled as ‘work’, and others not at all. Do you do anything like that - a clear distinction between two areas you’d prefer weren’t brought into contact with each other?  

Do you have other ways of keeping boundaries between home and work and other domains – e.g. only working in the office; e.g. having set times for work at home - or do home and work overlap a lot?  

Do you have an idea how many hours you would work in a typical week, and how many of these would be at the university?


4.       Current habits of using digital technologies  [RQs 2a, 2b, 3a]

4.1   	What are the websites that you use most often? What are the ones you contribute to?

4.2  	 Which are work-related? Which are not?

4.3   	Which platforms, sites, and/or devices would you like to use more (or less)? Why?




5.      Current participation in digital technologies  [RQs 2a, 2b, 3a, 3b]

5.1   	We'd like to hear about your online identity / identities. 
Do you have a Facebook identity, Twitter handle, blog (personal / professional / both), LinkedIn profile, personal webpage in addition to your institutional one, and/or any other online identities, e.g. regular participation in an online forum, on a listserv?  
How do these relate to your work (or not)?

5.2  	Have you commented on a news report? 
Uploaded a photo or video to a site (e.g. Twitter, Youtube)? 
Submitted an online review (e.g. Amazon, Tripadvisor)? 
If so, have you ever uploaded something (a status update, a tweet, etc.) and then deleted it?

5.3  	Do you participate in similar work-related activities (e.g. the departmental social media presence, file-sharing platforms, discussion groups/lists, a blog)? 
Does any of this ‘reach out’ to people beyond academia (e.g. to professional bodies, community groups, ....)?

5.4   	Have you received any training or guidance from your department or institution in any of these kinds of activities? 
Does your institution have a policy for their use? 
Is there an attempt to limit or discourage certain types of media activities and actively encourage others? 
Do you think these social media activities are a useful part of academic life, or not?
 
[bookmark: _GoBack]Would you be happy to share any artefacts from the writing process with us in future visits? E.g. drafts, outlines, etc. 

6.       Researcher 
     Announce the end of the interview, 
     Discuss arrangements and focus of the ‘day-in-the-life’ interview (to establish routines and networks including document collection), 
   Give the participant a hard copy of the “list of writing tasks” and ask them  to keep a note of writing they do in the day or two before interview 3 (Day-in-the-life).
     Remind the respondent that we would eventually like to identify up to 4 key pieces of writing for follow up in Phase 2.
     Offer to send them a summary or a transcript to check, if they would like to.
     Thank the respondent.
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