Dynamics of Knowledge Creation: Academics writing
Phase 1: Interview schedule 1 (Go-along)

A ‘Go-along’ interview, in which the research participant takes the researcher around their workplace.  Data collection by photographs, video clips, researcher notes, site documentation, screenshots, and audio recordings of discussions with core respondents.

Purpose: To carry out a tour of the departmental workplace environment, and to explore the general departmental ambience and immediate personal spaces of academics with the respondents as navigational guides. To gain contextualised insights through a recorded discussion with the respondent centering around key questions/prompts and initiated by a ‘warm up’ exercise.

Participants can lead researchers to any places they think appropriate, take whatever route they wish. This is to generate opportunities for the serendipitous and unanticipated, and to use insights gained as a focus for the follow-up techno-biographical interviews (see interview schedule 2) primarily around RQ1a and RQ2a, and as an entry point for exploring RQ3b (managerial practices and divisions of labour and RQ1b).

Equipment required: wireless lapel microphone, pocket sized recorder, camera.

CHECKLIST

     Go through information sheet and consent form if this hasn't been done already
     Turn on the recorder
     Audibly confirm name, date, place, and which interview it is for the recorder
 
1.   	Introduction to research questions and go-along-interview method
 
2.   	Warm up exercise [RQ 1a, 1c]: writing enjoyment and discipline

2.1   	What's your job?  What does that entail?

2.2	Where would you place yourself in terms of discipline? (Are you firmly in X, or would you describe yourself as Y? – May be helpful to prompt those who work in more applied fields, or whose PhD is in a different area to their current department / teaching)

2.3	What do you like the most about the work that you do?

2.4   	Which aspect of your writing gives you the most pleasure? 

2.5	What training have you had to prepare you for your current role? (Could be informal ‘on the job’ training, mentoring programme, formal training, etc. Where interviewee holds multiple roles)

3.   	 [RQs 1b, 1c, 3b]: writing processes

· Tell me about a recent piece of writing that you did. [This can be research, teaching, admin or impact-related]
· Did anyone else contribute? 
· Tell me about the process through which it was written (including times of the day and places written)? 
· What challenges did you face?  What worked well? 

4.   	 [RQ 1a, 2a, 2b]: digital tools, resources and places

4.1   	What kinds of tools / digital technologies do you use for writing?  
Which of these are important/useful parts of your life?  
Are there any tools for writing which you have to use that you would rather not?  [e.g. in-house software for keeping records of students, online teaching platforms, research databases, .....]

4.2 	Are there places at the university beyond your office for writing? 
[bookmark: _GoBack][In relation to digital technologies? Off campus?] (If the participant names a specific resource or place, ask to see it.)
 
  5.   	[RQs 1b, 2a, 3a, 3b]: writing with others

5.1   	Tell me about how writing gets shared with colleagues? 
Which writing tasks do you collaborate on and how does that work? [This might lead to discussion about allocation of workloads and further discussion about any challenges of working alone/collaboratively. Prompt if necessary to ask about not only research writing, but also teaching, admin or impact-related writing.]]

5.2   	What are the main challenges you face when writing, relating to the way things work in this department / university? What works well?

5.3.	Have you been a student or worked in other universities / departments? How did that compare to here?   

	
6.   	 [RQs 1a, 1c, 3a]: Physical context 

6.1   	Tell me about your offices and their arrangement. (Are they open plan?)
Were they always the way they are now? 
How would you prefer it? Why? 
Do you share certain resources with colleagues (e.g. printers, photocopiers)? Are there any ‘rules’ about using those shared resources? 
Where/how do you get your (hard copy) mail? 
Are there spaces where you meet colleagues informally - coffee machines, water coolers, kitchens, staff common rooms? 
Has any of this changed over time?

Would it be OK to take some photos of your work space?  (If yes, leave recorder running while you do)

Where do you work when you're not at the university?
Are there different kinds of work you do at university and at home, or not?

Would it be OK to show me around the department a bit?  We wouldn't record this but would just take notes and photos.

If OK - walk round department taking notes in observation schedule, drawing freehand maps, taking photographs. Do not include the participant in the photos.

 7.       Close of the go-along interview checklist:

     Ask if there is anywhere else that could have been visited but due to time constraints was missed. 
     Ask about anything else that could be mentioned and if the interviewee has any questions
     Offer to send them a summary or a transcript to check, if they would like to.
     Stop the audio recording in front of the respondent, thank them, and talk through the next stage of the research.  Remind respondent that we will be looking at four pieces of writing in detail (at a later stage: see interview schedule 3).
     Write up one paragraph of reflection / immediate response, straight after the interview.
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