ESRC Project 1

How Donors Choose Charities 

(Donor perceptions of the nature and distribution of charitable benefit)
Background info
UK charities are not constitutionally bound to be redistributive, yet in 1993 Fenton et al found a broad public consensus that “to be a charitable concern a recipient had to be ‘in need’” (p.23). As this finding has not been revisited, this part of the project examines the current extent of, and rationale for, distributional expectations. In the light of the general lack of awareness of what charities are and whom they serve (as identified, for example, in opinion polling by NCVO/ICM in 2003) it also investigates perception of the nature and extent of charitable benefit.
Telephone interviews will be held with c.100 people who are current charitable donors, selected to represent equal numbers of high, middle and low incomes. Each interview will ask open-ended questions about four inter-related topics: 

(1) definition of charity 

(2) perception of the type of people and causes that (a) do benefit and that (b) should benefit from private charitable donations 

(3) awareness of the indirect benefits of charity (third party, long-term, life-cycle, insurance, latent) 

(4) discussion of the ways in which donors might also be beneficiaries of charity. 

The results will identify consistencies and change in public perceptions since Fenton et al’s study in 1993. The analysis will explore the nature of benefits and the identity of beneficiaries in the light of Ostrander’s suggestion of an impenetrable barrier between givers and receivers (1989:233) and assess the argument that the ‘othering’ of citizens in need can diminish philanthropy’s potential to deliver equity (Eikenberry 2005).

Telephone interview schedule

Intro: Thank for agreeing to speak, confirm free for 20mins, assure of confidentiality, any questions before we begin?

Can I begin by asking some basic demographic questions?

· Gender

· Age (which decade)

· Location (city/county)

· Income (“according to the Office for National Statistics, the average salary in the UK in 2008 was £25k. Bearing that in mind, would you describe yourself as low, middle or high income?”)

1. I want to talk about the causes that you support in a moment but can I begin by asking what you picture when you think of a charity?
2. Who do you think benefits from the charitable sector? [prompt: direct, indirect, long-term etc]
3. What kinds of charities and causes do you donate money to? [likely to name both causes and specific charities]

4. Thinking of the charities and causes that you give most money to, what prompted you to choose them in the first place [let them answer that first] and why do you carry on supporting them?

5. Who do you think are the main beneficiaries of the charities that you support? [prompt: direct, indirect, long-term etc]
6. Does it matter to you whether the recipients of your donations are ‘in need’ or not? 

7. Thank you for telling me about the charities that you support. You may be aware that in the UK over 150,000 organisations operate as charities, with very different aims, from supporting the arts to overseas aid. How do you feel about the fact that so many different activities are all labelled as ‘charity’?  

8. Do you expect organisations that are run as charities to serve people in need? Or are you happy for them to have a broader focus?
9. Bearing in mind the many different types of organisations that operate as charities, can you think of any examples where you or your loved ones, come into contact with charities in your daily life? [prompt: can you think of any examples where your own needs, or the needs of your loved ones, are met by charitable organisations?]
10. Do you have any final comments on the question of who does benefit and who should benefit from private charitable donations? 
Ends: 

As you know, everything you’ve said is confidential, you will not be identified in the final report beyond general characteristics eg. “female from Surrey”

Any final questions?

Thank you for your time.
