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Guide to In-depth Interview Questions
1. Can you please tell me about yourself: your childhood, schooling and adult life.
2. What were the important events or who were key people in your life?

3. Can you please describe your typical day and week
4. Typically over a month or a year, can you say what do you do together with your neighbours / people on your street / members in the local community. Or maybe what you do for them?
5. Recall an incident when you gave money to a charity, a cause or someone to help them, talk me through how it began, what were you thinking and feeling.

Incidents: giving things to a charity shop, sending money to a worthy cause, raising money for school or hospital, putting money in a charity box, ringing up to donate on TV, money to a street beggar, sponsoring someone at work or school

- what were the reasons and motivations for this particular action and its timing?

- why did you imagine this?

- why did you feel responsible for this?

6. Recall an incident when you gave your time to help out a cause, charity or someone, talk me through how it began, what were you thinking and feeling.

Incidents: volunteering at a charity shop, fund-raising at a school or charity fete, organising or helping out at a church or communal gathering, volunteering abroad, supporting an elderly neighbour with shopping or repairs, a member of the school governing body, a member of neighbourhood scheme or trust, a member of campaign or movement to bring about greater awareness, to raise funds or bring change.
- what were the reasons and motivations for this particular action and its timing?

- why did you imagine this?

- why did you feel responsible for this?

7. Can you say something about whether your friends, family members and work colleagues give money, help out or volunteer.
- what particular thing do they do (give money, help out or volunteer)?

- what do you think about what they do?

8. Can you tell me what your friends, family members and work colleagues say about what you do (give money, help out or volunteer).

- how do you react to what they say or think?
9. If you had 25, 50 or 100 GBP to give, to whom or to what cause would you give? Talk through your decision – your motives, reasons, thinking and feelings.

- what were the reasons and motivations for this particular action and its timing?

- why did you imagine this?

- why did you feel responsible for this?

10. What would stop you from giving more? Is there a limit to which you would not go beyond – why so?
11. If you had one, three or six hours to help out or volunteer, to whom or to what cause would you help out / volunteer? Talk through your decision – your motives, reasons, thinking and feelings.

- what were the reasons and motivations for this particular action and its timing?

- why did you imagine this?

- why did you feel responsible for this?

12. What would stop you from helping out / volunteering more? Is there a limit to which you would not go beyond – why so?

13. Of the money you have given to things, causes or people, which one has meant a lot to you? Talk through your decision – your motives, reasons, thinking and feelings.

14. Of the help and time you have given to things, causes or people, which one has meant a lot to you? Talk through your decision – your motives, reasons, thinking and feelings.

15. Of the money you have given to things, causes or people, which one has meant the least to you? Talk through your decision – your motives, reasons, thinking and feelings.

16. Of the help and time you have given to things, causes or people, which one has meant the least to you? Talk through your decision – your motives, reasons, thinking and feelings.

17. Can you say why giving, helping out or volunteering matters to you? 

- better job prospects (CV), smoother work and communal relationships, religious obligations, to create a fairer society, a way of dealing with personal suffering or a tragedy, feels good, feel responsible and duty to act, too much suffering and injustice, no-one else doing anything
Thank you for coming in.


My project looks into people’s motivations for giving and volunteering. It’s part of larger study to investigate patterns of donation and charity work across the UK. I have colleagues working on corporate donation and large charity organisations, like Oxfam, RSPCA and Save the Children. Your views are important, and will add much to the picture on charities and voluntary work.


All details are confidential and anonymous. The digital recording is just for me, so that I don’t miss anything you said. It’s difficult to listen and to write at the same time!


I will ask you some questions about your background and then what you do.








