
What do you think about how Homelessness is represented in charitable fundraising appeals?


My name is Beth Breeze and I will be visiting the XXX hostel from 
XXX-XXX on XXX.

I am part of a team at the University of Kent who are carrying out a study looking at the views of people who use homeless services. In particular, I want to find out what people like you think about the kinds of images and pictures of homeless people that appear in charity fundraising materials, such as adverts, leaflets and newsletters.

Before you decided if you want to take part or not, it is important that you understand what this project is about and what will happen if you agree to take part.

What is this project about?
In this project I want to hear your opinion on the way that homeless people are depicted in materials produced by charities to help them raise money. We will gather for a discussion known as a ‘focus group’ involving a small group of people, like yourself, who have used XXX’s services. I will pass around some examples of fundraising materials that include pictures and images of homeless people and ask you what you think about them. I am keen to find out if you think these images accurately represent the kind of people who use homeless services, and why you think fundraisers choose to use certain kinds of pictures and images when they are trying to raise funds. Your opinions will be used to help me write a report about whether people who use charities feel strongly about the images that are used to raise funds.

If I take part, what do I have to do?
Please let [name of staff member at hostel] know as soon as possible that you want to take part, as there is a limit to the number of people who can be involved. As the discussion will last c.90 minutes, you will be paid for your time, with a £10 voucher for a shop such as Argos.

What happens to the information?
I will need to tape record the discussion, as it is difficult to write notes as fast as people can speak. However, the views that you express will remain private and no one will be named in the final report or any other reports that I write as a result of doing this research. Instead, it will say something like, “a 19 year old woman in [name of town] said…”

Do I have to take part?
It is up to you whether or not you take part, and if you choose not to take part then this will not affect you in any way. If you decide to take part but later change your mind then you are free to do so, and this will also not affect you or the services you receive from Roundabout in any way now or in the future.

A bit about me
I used to work at a homelessness charity as a fundraiser, and now my job is to do research that helps all kinds of organisations to understand why some people choose to donate some of their money to support charities.

How can I find out more?
If you would like to know more about this study or if there is anything that is not clear, you can contact me (Beth Breeze) on 01227 824303, 
or by email: b.breeze@kent.ac.uk 
or by writing to the following address:
Centre for Philanthropy
University of Kent
Canterbury
Kent CT2 7NF
You can also have a look at our website:
www.kent.ac.uk/sspssr/cphsj
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