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Technical Note

MORI interviewed a representative sample of 1,720 car drivers - defined as driving at least once - ’
a month - in 175 sampling points throughout Great Britain. The sample included a boosted
company car quota of 320 drivers. The data were weighted back to reflect the actual profile of
company car drivers (rmponsible- for their own company car) versus non-company car drivers.
Quotas were set by sex, age, social class and working status. Quotas were also set by company
car status, slightly disproportionate to constituencies with a higher managerial/professional profile.
All interviews were oonducted face-to-face in-home between 12 and 25 October 1993.

. Only a small proportion of respondents were asked the open-ended questions, and these were not
coded - hence there are no ’results’ for these in this document. ' ' '

. 178 of the respondents” children aged 13-16'were also interviewed, mostly‘ immediately after the
‘ parent’s interview. .

The research is the sixth in a series of _annuél surveys. and provides the basis for the 1994 Lex
Report on Motoring, published in January 1994. o

>

London ' Peter F Hutton
November 1993 ' o Simon Neate-Stidson
© MORI/7776 '
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MORIf7TT76 (1-4) CAR DRIVERS-TOPLINE RESULTS Serial NO. ..oooreosrn,

1720 interviews conducted OUO (5-8)
NAME: (Initials) MI/MIS/MISS/MS . . ... .. it eiiireraeeseonesronnnanne CARD 1 9
ADDRESS: ....... [P
............................................. POSTCODE: .....ciovevvonnnn
SAMPLING PT. NAME .. ....vnvvnvnenenncnennnnns Sampling Pt No. ho-15
Telephone in home % Household income
YOS «oviiien e 94 SHOWCARD Could you plem give me the letter
3 [ Y 6 from this card for the group In which you would
' , place your total household income from all
IF YES, WRITE IN NUMBER: sources. bhefore tax and other deductions
- %
- A Lttt ittt 3
(17) (1 8) (19) (20) (21) (22) (23) (24) (25) (26) (27) g ----------- AR g
Sex . % _ 0 e vesess s e evoses s EEEEEE 11
Male .. ....ciiiii ittt 58 E 18
Female .........ccevveeneenocnns 42 F oot e 22
Maﬂt.l stmus . % Y T R I R R T e T T D T D T I TN TR DL I I LI I
MBITIEd .« e eeveeeeeeiinnnnn 7 Refused/dont know ............... 32
lvingtogether ............c.cc00e 8 '
Single .....ccciiiiiiiii i 14
Widowed/divorced/separated . ........ 8 Interviewer Declaration
| confirm that | have conducted this interview face-to-
_ face with the above named person and that | have
Exact Age WRITE IN _asked all relevant questions fully, and recorded the .
: : answers in full conformance with the survey
Work Status of respondent % - specifications and in accordance with the MRS/code-
Full-time (30hrsiwk+) . ............." 51 of conduct.
Part-time (8-20hrs/wk) ............ 16 _
Not working but not seeking work ..... 26 .
Unemployed and seeking work ...... .. 5 Interviewer Name
Studying at school/college/ :
university (full me) .« - -« .. eeeunnn.. R R RRREEREE
Occupation of head of household :
* Position/rank/grade Signature of Interviewer
lndustryltype of fim Interviewer Number
Quais/degrees/apprenticeships /
Number o siaff esponsible for @8 ©9) o) @H @)
------------------------------- Date o' lnteMew
REMEMBER TO PROBE CWE/PENSION -
Social class % / / 93
A i i i i i it r e 4 .
- SO [P 23 (43) (44) (45) (46)
Cl ... v e s e 28
0 24 Length of interview
DE ...ttt ittt ittt 20
Size of Household
(INCLUDING RESPONDENT, OTHER ADULTS AND : minutes
CHILDREN) :
. CIRCLE NUMBER : (47)- (48)
OF PEOPLE 1" 2 3 4 5+ (34)
Number of Children in household
12 or under ' 01 2 3 4+ (39)
13-16 ) 01 2 3 4+ (36)

THIS FORM IS THE PROPERTY OF MARKET & OPINION RESEARCH INTERNATIONAL
95 SOUTHWARK STREET, LONDON SE1 OHX




QB

QcC

(Base: 1,720) .

, 2
INTERVIEWER: ALL SHOWCARDS HAVE BEEN REVERSED, PLEASE BE. CAREFUL TO
CODE THE EXACT RESPONSE.

‘Good moming/afternoon/evening my name Is . . . . from MORI the market research

company. lwondef it oould ask you some questions about motorlng in Britain today?

Do you personelly hold a current driving Iloence?

% .

Yes ........ S e e ae e e e ‘
NO teiveenesanns F R S 0 CLOSE
Don‘tknow .................................... 0

And how often do you drive nowadays? DO NOT PROMPT

(Base 1,720)

| ». | %

Every day/mostdays ............. e eeeas e 86
1-3tmesaweek ........ P 14
Lessthanonoeaweektoonoeamomh ............... 2._GOTOQC
Less thanonceamonth ..........%. —,....~-..-..‘...‘.‘..-—.;.»."--CLOSE-'
Never ...... e seaceaeans e e e e 0 o
Don'tknow R RN 0

Was the car you nonnelly drive bought privately, provlded by an employer, or bought by you or

someone in your household as a business expense? SINGLE CODE
(Base:1, 720) .

_Provided by respondent's employer .............5.. .. 8 CHECK COMPANY CAR
Bought as respondent's business expense .............. 3 QUOTA THEN GO TO Q1
Provided by someone else's employer .-...... e e 1 CHECK NON-COMPANY
Bought as someone else's business expense: ............ 1 CARQUOTATHEN GOTO
Bought privately .......... N I : s A ¢ ) | : -




* DRIVING TODAY

Q1

1
b)
)
d)
y e)
f

]9

h)

k)

D

ASK ALL

SHOWCARD A How strongly do you agree or disagree with the followlng statemems?
READ OUT AND ROTATE ORDER. TICK START (v)

(Base: 1,720)

Neither agree _
Strongly Tend to nor Tend to Strongly No opinion/
agree agree disagree disagree disagree Don't know
% % % % % %
| would use my car
less it public transport .
werebetter ............ 15..... 24 ...... 7 ....32 .... 21 ..... 1

| would find it very

ditficult to adjust my

lifestyle to being . . )
withoutacar ........... 55 ..... 27......4 .... 10 ..... 3 ..... 1

The legal drink/
~ drive limit should
be reduced to no
alcohol atall .......... 4 ..... 25-...... 6 .... 16 ..... 5 ..... 1

Everyone who is
caught with more than
the legal limit of alcohol
in his/her blood should o : S '
recelve a prison sentence 21 ..... 24..... 11 .... 32 .... 10 ..... 1

Truck drivers are generilly
safer drivers than car _
drivers . ................ 5..... 18..... 18 .... 3¢ .... 2 ..... 2

Truck drivers are more
courteous drivers than _ '
cardrivers . ........ RPN S5.....18..... 18 ....3 .... 23 ..... 2

Taxes on fuel should be
increased to reduce

- environmental damage .. .. 6..... 26..... 15 ....°32 .... 19 ..... 2

Cars are essential for

- modern living .......... 38..... 46...... 7 ... 7 ..o 1 1

The use of cars should

be restricted because of

the damage to the ‘ _ .
environment ............ 5.....8.....19 ... 31 ... 1t L0002

| am interested incars.... 23.....32..... 16 ... 21 ..... 8 ..... 1

Congestion is a major : ,
problem in thiscountry ... 48..... 40 ...... 6 ..... 4 ..... 1 ..... 1

Overtaking on the left should _
" be allowed on motorways .. 7 ..... 16......6 .... 2 .... 48 ..... 2

Cont'd overieat. . ..



Q Cont'd from lastpage. .....

Nelther agree
Strongly Tend to nor Tend to Strongly No opinion/

agree agree disagree disagree disagree Don't know
. % % % % % %
m) i you break down on.a
motorway and are waiting
for help to arrive, R I8
generally safer to remain
in your car than to walt . :
outside yourcar ....... ..35 ....3 .....7 .... 13 ..... 9 ..... 2
n) Taxes on company cars
should be Increased ...... 4 ....27 ....2 .... 2 .... 11 ..... 7

o) Drivers who have just passed
thelr test should have to.

take motorway lessons ....53 .... 39 TR U 4 ... U T 1
P) Laamer-dﬂvers should have

to take a minimum number of

lessons with an Approved _

Driving Instructor ....... .39 ....39 LT ol T 3 ..... 1

q) Learer drivers should have
to obtain a ‘Certificate of
Readiness' from an
Approved Driving Instructor
beforotakingatest ....... 30 .... 42 .... 11 ..., 13 .....3 ..... 1

NB. CH_ECK ALL STATEMENTS HAVE BEEN READ OUT.
Q2 A device is now avallable which can be fitted to a car which prevents it being started if the driver's
breath contains more than the legal Ilmlt of alcohol. ‘ N

SHOWCARD B For whlch If any. of these groups do you thlnk this devlce should be fitted?

MULTICODE OK
(Base: 1,720)
%
Cars belonging to those convicted
of drink/driving offences .......... e 42
Anyone who wishes tobuyone ....................t. 35
Alnewcars ..........s. i e es e aenae e 59
Other (WRITE IN & CODE '4)
............................................. 1
None L 1 - T P 3



* CARS IN HOUSEHOLD

Q3a . How many cars are there in your household now? o
Q3b How many cars do you expect there to be In your household In two years time?
Q3c How many cars were there In this household one year ago in _October/Novembe; 1992?

Q3d How many cars were there In this household two years ago in October/November 19917
(Base: 1,720) '

Q3a Q3 = Q3¢ Q3d
‘ 2years 1year 2years
Now time " ago ago
% % - %
NON@ . ......cciiviniveonannnes 0..... P I 2...... 3
ONB ... .iiiieernrnaseananasnes 88 ..... 50 ..... 54 ..... 54
TWO ..t ittt ietticar e 3 ..... 36 .....33 ..... 32
Three ........ccoecienenneeesesB ioonn. 6...... 7 ...... 6
FOur .....covviiivavinevenanas 2 i e 2 ..., 2 ..., 1
7Y - O Il " * . *
7 SR PR S O PN Lol X e *
Seven............ e e e * L 0...... 0
Eightormore ............0..00n e . . * .. L
Was not in this household . .. ....... 0...... 0...... 1 ...... 1
Dontknow ............ e eaeas . -4..-....2-.....-.2

ASK THOSE WHO HAVE MORE CARS IN THEIR HOUSEHOLD 'NOW COMPARED WITH
ONE YEAR AGO: (Q3a HIGHER THAN Q3c) OTHERS GO TO: FILTER ATQ5 .

Q4 ‘SHOWCARD C Which, if any, of these events was the main reason for your increasing
the number of cars in the household where you live, compared with last year? Just
read out the number. SINGLE CODE ONLY

(Base: 162) '
. %
ot To meet needs of growing family . ooee i 15
.02 Someone started job where needed acar ......... ... 14
o3 Moved to somewhere where |/we needed a carmore ...... 4
04 Increased income, so could afford it ......... e . 6
05 Someone passed driving testand wantedcar . . ......... 19
06 - Someone changed joband neededacar ............... .5 .
o7 Someone became eligible for a company car .....:... S
08  Someone took up a new leisure activity. needing aear.._.‘... 3
.08 General feeling of confidence/security ................. -1
10 Lower carprices . ........... et eee e 0
11 Newmodellaunched ............ ..o .0
12 | moved into a household with more cars . . . . .. Sl 1
13 Other WRITEIN&CODE ') ........iiviannnnnn 15
Noneotthese .................... e R |

No opinion . . ...... et e s e e 12



6

ASK THOSE WHO HAVE FEWER CARS IN THEIR HOUSEHOLD NOW COMPARED WITH
'ONE YEAR AGO (Q3a LESS THAN Q3c). OTHERS GO TO FILTER AT Q6

SHOWCARD D Which, If any, of these events was the main reason for your decreasing
_the number of cars In the household where you live, compared with last year? Just
read out the number. SINGLE CODE ONLY

(Base: 147) . _ %
01 . Someone moved out of household ......... eeeean 1 4
02 Someone gave up driving ............ e M esee e 1
03 Costofmotoring ........co..0. e eaaee e e 1T
04 Moved to somewhere where needcarless ........ S 1
05 = Reduced household incomeflost job . .......... e 8
06 = Someone changed job where don'tneedacar ....... e e
o7 Wanted better/different vehicle ......... e heeeas 0
08 Was not using car enougtvno need ...... i eee e 7
09 General feeling of lost confidence/security in the future ..... 0
10 | moved into a household withfewercars . .............. 1
11 Wrotecaroff ... ... ..ttt Ceeanenes “. 4
12 Scrapped car........ e resiseres et eenns eeeaa 2
13 Retrement ..... N eeeessraneraers e ere e .3,
14 lliness/disability ....... et FI 0
15 Lost jobwith @ COMPANY CBF .. ..ccovveveeinnannnanns 1
16 Gaveupcompany Cal ........ceveeeosanss e e "
17 Buyandsellcarsas abusiness ................. el
18 Other WRITEIN&CODE 7') ........ccovennvennenn 13

NONEOftheSe .......vocvveeviescsarsesaaiasanes O

No opinion . . ..... e e e e | B

ASK ALL WITH MORE THAN ONE CAR IN HOUSEHOLD (Q3a, CODES 2-8).
OTHERS TO Q7. - : j : S :

| am interested to know how the different cars are used In your household. Please
“would you describe to me-how Car Number One (the one you use most often) is used
and how this differs from Car Number Two (AND, IF APPLICABLE) and Car Number
Three? PROBE FULLY" : ‘ . '

......................................................
e o6 68 8 8 & 8 4 4 v 8 & 8 e B S e B s S e S SN S8 B8 S e 8L 0L S0
....................................................
N I I R R N R R

-



L -

e

WS S P

* DETAILS OF EACH CAR

Q7

Qs

or
or

Q9

Q10

Qi

 CARD 02 9/10
READ OUT:

Now | am going to ask you a series of questions about the cars in your
household. ... : :

Was the car you use most often/next most often bought new, or second hand?

1st car All cars

Base: . (1720) (2611)
' . % %
New .......... et cee... 31 L... 30
Secondhand . ....... .0000.. e e e 68 .... 69
DONtKNOW ....." vceveeeeevcnoncasaasss ¥ oo 1

And thinking of the car you use most often/next most often, when that car is replaced
do you think that . . . READ OUT a-c
istcar All cars

‘Base: (1720) (2611)
% %
a) It will be replaced by a car bought new ..... 2T .... 28
b) it will be replaced by a car bought second hand62 .... 60
c) twillnotbereplaced ....................5 .~... 6
: No opiniorvdont know. ............ U - S

Was this car bought privately, provided by an employer, or bodght by you or some‘one'
in your household as a business expense? (IF 'EMPLOYER' OR 'BUSINESS EXPENSE'
PROBE FOR WHETHER RESPONDENT'S EMPLOYER/BUSINESS - EXPENSE OR

.SOMEONE ELSE'S EMPLOYER/BUSINESS EXPENSE

istcar All cars

Base: (1720) (2611)

: ' ' % - %
Boughtprivately . ................ e 89 .... 88
Provided by respondent's employer ........... 7 ..... 6
Provided by someone else's employer . ........ 1 ..... 2
Bought as respondent's business expense .. ..... 2 ..... 2
Bought as someone else's business expense .... * ..... 1
Dontknow ...............c.0... e 1 ..., 1

What is the engine size of the car? -

_ istcar  All cars

Base: (1720) (2611)

_ ' % %
Upto 1,400cc (upto 1.4litres) ............. 43 44
1,401 - 2,000cc (1.401 - 2 litres) ...... e 48 .... 45
Over 2,000cc (over 2 litres) . ... .. e e T 8
Dontknow ........cciiiiiiinnneennnan 2 ..... 2
Does the car run on diesel?
ist car  All cars
Base: (1720) (2611)°
% %
| (= JP O 6 ..... 6
. [ T 93 . 94
Dont know .........ciciiiiiiiinnenanns 1 ..... 1



Q12

Q13

Q14

e

Approximately how old is the car?
. istcar Allcars ¢
Base: - : ' : (1720) (2611)
. - % %
Uptolyear .........cocueennnnnnnannnas 9 ..... 9
OVer1102years ... .....ccvevenssncssons 9 ..... 9
Over2to3years ........cceevoarcnnnans 11 .... 11
Over3to4years .......c.ocovvaronccsens it .... 10
OVer4t05Years ... ...coovveeenensseses 10 .... 10
Over5to6years....... e e 9 ..... 9
OVerGlO7YearS .. .oovvevnrnncnncnnnnnse Treunen 7
Over 710 Byears ... . ..o everansonssenos 8 ..... 8
OverBloOYears .. ...covevecrocnsraansss 5 ..... 5
Over9to 10years ... .....covevencecrnenn. 7 ..... 7
OVEr 10 Years .......ccoeveesecansasans 13 14
DONtKNOW ... cvvvvevieronannnoniscaaans 2 ..... 2
‘How long have you had the car?
, : _istcar All cars
Base: . ‘ - (1720) (2611)
%
Uptotyear ..........cconcevnunnnn PR ) '..'.._31
OVer 10 2years . ... . covevvoancssns ..o 22 ... 22
Over2to3years .........cccocevunns ve.. 18 ... 17
Over3to4years......... e reess e 11 ... 1
OVer4to5years .. ...cccvvevevrsenanonen 7 ... 7
OverStob6years ............. e 4 ..... 4
Over6to7years .......... P aeees 2 D000 2
“Over7to8years . ...... .. eann S I |
Over8toOyears ............... e 1 ... 1
Over9to10Oyears .............. e 1 ..... 1
OVer 10Years ........c.coeoeicesnnnacsons 2 ..... 2
DONtKNOW .......ccovvencernnnnnn e 1 ..., 1
And did this car replace one that was sold or scrapped or dld it replace one that was
passed on to another household membeﬂ .
_ , : istcar - All car
Base: : (1720) (2611)
, : % %
" Yes, replacedsoldcar ...... ... .00 67 .... 63
‘Yes, replaced scrapped car ............... 10 ..... 8
"Yes, replaced car passed on to other :
household member .................... S 4 L. 4
Yes, replaced company car........ e e e 6 ..... 6
No, didn't replace any car ......... e S b R )
DONTKNOW ... .viiirennoneennnsosananas 2 ..., 2




Q1s

Qi6

Qi7a

9

ASK ALL WHO REPLACED ‘A SOLD OR SCRAPPED CAR (Q14, CODES 1 OR 2) OR

REPLACED COMPANY CAR (Q14, CODE 4). OTHERS TO FILTER AT Q19.

What is the main reason why that car was changed (at that time)? DO NOT PROMPT.
SINGLE CODE EACH ONE ‘

Base:

Unreliable/oldfailed MOT .......... weeee.. 32 ... 31
Newmodelcame out ............c.ocevune 5 ..... 5
Just fancied achange ..... PPN e e eaa 14 .... 15
Goodtmetobuy .......... ettt 2 L., 3
Company carpolicy .......... e reereaa .5 ..... 8
Carwrecked/written off . . . . ................ 4 ..... 4
Got a company car to replace a private car . .... 1 ..., 1
Left company where | had a company car ...... 2 ..... 2
Retired ..........cciiveeirnnnnneeesane b il 1
Redundancy ..........c.c.veeineeaons T
“"Reduced income ..........cccceideecanan 1 ...... *
Increased INCOMB . ... ...c.vevceceancanans Lol *
Growingfamily . ......... ittt 3 ..... 3
Someone moved out of household ........... o ...... *
-Changeoflifestyle ................... e 2 il 1

Always change after a set period/ ,
setnumberofmiles ..........c.ciia .6 ..... 6
Oth_'er WRITE IN & CODE '5')

................................... 19

Other (WRITE IN & CODE '5) |
I R P 19
Othér (WRITE IN & CODE '5) -

DONE KNOW + + + + s+ s oeeeeiaineeniin 3 il &

ASK ALL WHO REPLACED A SOLD OR SCRAPPED CAR (Q14, CODES 1 OR 2) OR

REPLACED COMPANY CAR (Q14, CODE 4). OTHERS TO FILTER AT Q19
‘Was the replacement car newer, older or about the same age, when it was bought, as

the car it replaced, when that car was was bought? SINGLE CODE

Base:

ASK IF GOT A NEWER CAR (Q16, CODE 1). OTHERS TO FILTER AT Q17b.
SHOWCARD E Why did you buy a newer

reason? :
. ist car All cars
Base: (838) (1221).
. : "% %
Wanted a more reliable car- .. ........ e eeas 55...... 54
Increased household income, so could affordit.. 6 ...... . 6
Reduced financial commitment, so could afford it 2....... 1
Wantedasmallercar .................cc0 4 4
- Wanted a more economicalcar ............ 10....... ‘9
Wanted a higher performance/more luxurious car 6 ....... - 6
Wantedasafercar ..........:cooceeeeeen 3....... 3
Wantedafastercar ...........ccocveevuen 2. 0000 2
Wantedalargercar ...........cc00veueen 9....... 8
lowercarprices ........... .00 2....... 2
Companycarpolicy ................. weeaB i B
Newijob .............ciivunnn e 1.......1
Changed old car for company ¢car .......... S 1
Other WRITEIN&CODE 2) ............ 14...... 14
DONtKNOW . .t o i iviencernsnnncannans 3....... 5

1st car All cars

(1424) (2047)
_ % %
Replacement car was newer ......... e e 61 ..... 61
Replacement carwasolder . .............. 12 ..... 12
Both were about the sameage ............ 25 ..... 24
Dontknow .........coviviinarnnn e 2 e 3

car, at that time? MULTICODE OK Any other




Q17d

Qis

Q19

Q20

10

ASK IF GOT AN OLDER CAR (Q16, CODE 2).
SHOWCARD F Why did you buy an older car,
reason? : :

Base:

Reduced household income
Higher car prices :
Changed company for a private car . . .
LOStJOD . . oo ev v enanconannonns
Lost job with company car ..........
Retired .......... b eeereaaanses
Costofrunning@car ..........«..
Car being used less and less . ......
increased financial commitments
Wanted a smaller car
Wantedalargercar ........c.c0
Other (WRITE IN & CODE ")

Don't know

OTHERS TO FILTER AT Q18.
at that time? MULTICODE OK Any other

“1st car All cars

(164) (232)
% %
...... 13..... 10
....... 7...... 6
....... 5...... 5

....... 3.2
........ * e 1
e ieeees 1...... 1
e 5..ceee 6
....... 2...... 2
....... 7.00...7
....... 3......3
...... 14 ..... 12
...... 34..... 3
...... 19..... 22

ASK ALL WHO SOLD OR SCRAPPED A CAR (Q14, CODES 1 or 2) OR REPLACED

COMPANY CAR (Q14, CODE 4). OTHERS TO

Q

SHOWCARD G Thinking of the car that was replaced, how old wis that car nhen.x_nu'

first hought t? SINGLE CODE .-

Base:

Over 9 10 10 years
Over 10 years

- Don't know

1stcar Al cars

(1424) (2047

% %.
........ 25 . 25
........ 5 5
e T -7
e 10 . 10
........ 8 ..... 7.
........ 7 e 7
........ 5 ..... 5
........ 4 ..... 4
........ 3 .....3
........ 3.....3
........ 3 .....3
........ 6 ..... 6"
....... 13 .... 14

ASK ALL WHO REPLACEb ANOTHER CAR (Q14, CODES 1, 2, 3 OR 4). OTHERS TO

INSTRUCTION AT FOOT OF THIS PAGE.
Was that replaced car originally bought new,

or second hand?

istcar All cars

(1491)  (2150)
% %
A 29 29
....... 65 65
........ 6 ..... 6

Was the replaced car bought privately, provided by an employer, or bought by you or

someone else In your

household as a business expense? (IF 'EMPLOYER' OR

'BUSINESS EXPENSE' PROBE FOR WHETHER RESPONDENTS' EMPLOYER/BUSINESS
EXPENSE OR SOMEONE ELSE'S EMPLOYER/BUSINESS EXPENSE)

1st car All cars

Base: (1491) (2150)

% %
Bought privately .. .... e ‘85 84
Provided by respondent's employer ........... 8 ..... 6
Provided by someone else's employer ......... 1 ... 3
Bought as respondent's business expense ... ... 2 ..... 2
Bought as someone else's business expense * .. 1
Dontknow ..........c.c0.. e 4 ..... 4

IF MORE THAN ONE CAR IN HOUSEHOLD (CODES ‘2 TO ‘8' AT Q3a) GO BACK TO Q7
AND REPEAT Q7 - Q20 FOR 2ND AND 3RD CARS
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* COMPANY CARS
ASK ALL
Q21 SHOWCARD H Which, If any, of the these statements apply to you? MULTICODE OK
(Base: 1506)
%
A) My employer has provided me with acarformyuse ....... 7
B) Iboughtacaras abusinessexpense ................. 2 __ASK Q22
C) | am eligible to have a car provided by my employer,
but | have opted for an increase in annual salary instead . *
D) | am eligible to have a car provided by employer,
but | have opted for a lump sum cash alternative instead ... * GO TO Q24
E) Myemployahasbntmemoneysolcouldbuyacarto
use forwork-related travel ........................ 1
F | get paid a mileage allowance for using my own car for
work-related travel {(excluding travel toffrom work) ....... 6
G) | have had a company car in the last two years, but
ldonthave one Now .............coeieuenencnnnn 2 _ASKQ22
None of these ...... et e ees e 83 GO TO Q34
Dont KNOW . ... it i i it e e e o '

ASK IF CURRENT CAR IS COMPANY CAR (Q21, CODES 1 OR 2), OR RESPONDENT HAS
HAD COMPANY CAR IN LAST 2 YEARS (Q21, CODE 7). OTHERS-TO FILTER AT Q23.

Q22 Thinking about your current/ex- (AS APPLICABLE) company car, who decided what
make and model of car you should have? Was the decision ... READ OUT

(Base: 333) %
Entirely yourdecision .......................... 43

or Were you given a number of alternatives from
whichtochoose ............................. 23
or Was it chosen for YOU ...t 22
or Were you given a price celling/maxlmum price ........ 8
DOt KNOW . ... ... . it i i e e o
Noneofthese .............ccciiiiiiinninnennenn 4

ASK ALL WHO HAD COMPANY CAR IN LAST 2 YEARS, BUT NOT NOW (Q21, CODE 7).
OTHERS TO FILTER AT Q24.
Q23 Why do you not have a company car now? DO NOT PROMPT MULTICODE OK

(Base: 28)
' . %
Changed job within same company no longer eligible ..... 11
Opted for cash/salary increase now, in same company . 11
Company policy - reduced numberofcars .............. 0
Car no longer neededinmyjob .............. PR 0]
New job in different company, not eligible forcar ........ 18
New job in different company, opted for cash/salary
increaseinstead .................ciiiiieanannn 0
Donthaveajobnow .......................ccun.. 36
Other (WRITE IN & CODE '8)21 :
........... 2|
NOOPINION . . ...ttt ittt i i i 4

- IF ANY FROM CODES 1-7 AT Q21, ASK Q24. OTHERS TO Q34
Q24 SHOWCARD | Has your employer changed its policy on company cars in any of these
respects within the last 12 months?

(Base: 440) ' %
L« 52
a) Reduced the categories of people eligible for company cars ............ 8
b) - Traded dowrvbought cheaper/smaller enginedcars ............ e 5
) Delayed the renewal of company Cars .............ooveveennennn. 13
d) Company now leases instead of buyingcars ................... ... 4
e) Company now buys instead of leasingcars ........................ 4
f) Offered cash/salary aitematives to eligible employees ................ 10
Q) Decided to phase out company cars altogether . . .................... 1
h) Now leases cars to employees ................................. 4

i) NO OPINION . . .. i i i i e 13



13
' ~ ASK IF WOULD BUY NEW OR SECOND-HAND (Q28a, CODES 1 OR 2). OTHERS TO

FILTER AT Q28¢
Q28b Why is that? PROBE FULLY

|
)
R I R I R I I AN I A R
\
'ASK IF WOULD BUY REPLACEMENT CAR (Q27, CODE 1). OTHERS TO FILTER AT Q29.
Q28c And would you replace It with a car of similar quality and type, lower quality and type
* or higher quality and type than your current company car? o
(Base: 268) '
, %
Similar ........ e e tee et 60
LOWEr .. ...t iiiieeerararneensncaasnosaaansnss 23
Higher.............. et et 1
Noopinion........covviiviinerneennans e e e e 6
' _ - ASK Q29 TO ALL WMITH A COMPANY CAR (Q21, CODES 1 OR 2). OTHERS TO Q3t.
. Q29 SHOWCARD J How many hours per week do you normally drive your company car, on
- business excluding to and from work?
(Base: 333) _
J %
NOMB ..o oot ev i tcnnseososetsaonanenssnsa .7
Uptothour .........ccovivevronanns e 3
Over thourupto2hours ......... e e 5
[ Over2hoursupto3hours ................... 6
: - Over3hoursuptodhours ............cc0vnenn 3
A Over4hoursuptoShours ................. .. 3
SR Over5hoursupto6hours ....... e ... 5
_ Over6hoursupto7hours ...........ccvnvnnn -
N Over7hoursuptoBhours ................... 2
Over8hoursupto 9 hours ..... et aae e 3
Over9hoursupto10hours .........oovvveven 5
OvertOhoursupto.fthours ................. 7
Over 11 hoursupto 12 hours ........ eeeeaeres 2
. Over12hoursupto i3 hours ................. 1
' Over13 hoursupto 14 hours . ......... e S
, Overt4hoursuptoiShours .............. . 4
‘ Over15hoursupto 16hours . ..........vcenes 2
~ Overt6hoursuptoi7hours ................. 0
' Over 17 hoursupto 18 hours . ........... U |
' Overt8hoursupto18hours ................. 1
B Over19hoursupto20hours ............- vee. 3
: Over20hours ............ et 27
_— : Dontknow ........ s et 5
L ~ ASK Q30 TO ALL WITH COMPANY CAR (Q21, CODES 1 OR 2). OTHERS TO Q31.
: Q30 Would you say that your car is essential for you to carry out your job, it is helpful in your
job, or is it simply part of your remuneration package? SINGLE CODE .
K (Base: 333) '
_ . %
Essential partofthejob ..................... 69
Helpfultoyourjob ............. ... oot 12
Part of remuneration package ....... et 15
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IF ANY FROM CODES 1-7 AT Q21, ASK Q31. OTHERS TO Q34.
Q31 SHOWCABD K Into which of these categories do you belong? Or any other? SINGLE

. CODE
(Base: 440)
. X ' %
" Director/partner ........ e reseess PP K
Senlor Manager ........cccoceeoennaoneoon 12
Middle Manager ..... e iereasas e eeaae e 21
Company Representative ereieeanaereeiess.: 10
Engineer/Maintenance Technician - ....... Ceee.i. 80
Other (WRITE IN & GODE %)




* TAX

Q32

Q33

15

W

CAR IN LAST 2 YEARS (Q21, CODE 7) OTHERS TO Q34.

SHOWCARD L As you may know, from April 1994, company cars w

ASK ALL CURRENTLY WITH COMPANY CAR (Q21, CODES 1 OR 2), OR HAD

COMPANY
ill be taxed only on

their price, and this may change the financlal advantage of having a company car. Which
of these, if any, describes the way you have reacted or are Iikely to react? Just read out

the letters. MULTICODE OK

(Base: 333)
A) Ask your company to provide a less expensive car ..............
- B) Ask your company for a second-hand car of lesser value ......... -
C) Ask your company to for a pay increase to cover
the increase incompany Cartax ...........ccoeeeeseesosons
D) . Make you less interested in having a _ ' ,
company car and consider givingitup ............. e e
E) Decide not to have a company car .. .. .. e T
3] Now (would) see a company car 8s a greater status symbol
" G) Increase the amount of business driving to reduce my tax bill ‘
H) ~  Ask for a salary increase instead of a company car . ..... e eeeea
) Ask your company toseliyouthecar ......................
J) Ask your company to leaseyouthecar ................ e
K) Ask your company to provide other benefits instead ...... eeeas
1) - Noneofthese .............. ittt e
Noopinion ............... P e

(Q21, CODE 1).. OTHERS TO Q34

_ ASK Q33 IF CAR USED MOST OFTEN WAS PROVIDED BY RESPONDENT'S EMPLOYER

How much tax do you currently pay pei year for your company car, including petrol (if
applicable)? (This is actual amount of tax paid, not the taxable benefit on which tax is

paid). SINGLE CODE

(Base: 247) S
' %
Lo R R I 4
£1t10£€500 ........... e O P |
£501 0 £1000 .......... e e e e e e 17
£1001 o £1500 ......... AP 12
£1501 t0 £2000 ....... S e el T
£2001 t0 £2500 ....... ettt . 5
£2501 t0E3000 . ... .. ittt 3
£3001 10 £3500 ........... e i 2
£3501t0€4000 ........0 ... ..., e 1
£4001 0 L4500 .. ... .0 civvivn sy -0
£4501 10E5000 . ......covvvvnrnnnnnnnansae OF
OVEr £5000 .. ...ovvevvnnnneaaarecioennses 0
-DoNtknow ... ... il i i e e 35
NOODPINION ... ...iiiiinrnirennnenoaaasnnns 5
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* BUYING CARS

ASK ALL (ABOUT CAR RESPONDENT DRIVES MOST OFTEN)

Q34 (Thinking still about the car you drive most often) In total, how long do you think you
will keep your current car? Please take Into account how long you have already owned
it and how much longer you are likely to keep i, and tell me the combined total (that is
add the number of years you have owned it to the number of years you are likely to keep

).

(Base: 1720) %
Upto T year ........ccvenreenonanenoacnnsacannss 6
Overito2years.......... e eeeeeetas e 1
OVEr 210 3YBANS . . .o oo verersocssssoacenannssses 19
OVEr 310 4YBAIS . . o oo vvrernnnnnoaossossnassns 14
OVer 4 tO S YBAIS . . oo v v vvversonsecnsnonannsaanss 11
OVerS5toBYears . . ....covevevenaseoransaonnoceas 7
OVEr 6tO 7 YearS . ... cvivvctacennsoanannonacccnes 4
OVer 710 BYeArS . . .. .cocvecoonacnssnannaaannsnn . 2
OVOr BlOOYRAIS . ... oo vevercsenoconnasanssnscans 2
Over9to 10YOarS . ... ccovveraeessoaannanns e 2
Over10years .........c....: i etetae e 7
DONTKMOW ...t vevevevrosnsonsonascoatsocnansse 14

Q3sa SHOWCARD M Approximately how many miles is the car (which you drive most) driven
a year, on average? ‘ '
(Base: 1,720)

Q35b SHOWCARD AGAIN And how many of these miles, if any, is the car driven In
connection with your, or someone else's, work (not including driving to or from work)?
(Base: 635 All saying any) ' : : o :

Q35a Q3sb

Total Work

% %

Upto 2,000 miles ....... et ee et 5 .... 28
" 2001t04000miles .. ... i i S | A L)
400106000 miles . .......ciiiiiniiiiiiiiaae 11 .... 13
6,001t08000miles . ........ccoitiiiiaiiiienn 11 ... 9
8001 to10000miles ..............0nn e tee e 14 ..... 9
10,001 10 12,000 miles .. ... ...t 15 ..... 6
12,001 t0 14000 miles . .... ... ... s 9 ..... 2
14,001 to 16,000 miles .. ... @ttt en ettt 6 ..... 3
16,001 to 18,000 miles . ......... e it sees e 2 ..... 2
18,001 10 20,000 miles . ......... ... - 3
20,001 030,000 miles ..........cctiiiiiiiieenn 5 ..... 5
Over30,000miles ................. e 4 ..... 4
None ........ R R * .. 0
Dontknow ........... S P .6 ..... 0

Q36 Have you personally been responsible for buying a car, either new or second hand,
within the last two years?

(Base: 1,720) , %
N - T R 47 ASK Q37
[ 7 Y LI . 52 GO TO Q41
DONtKNOW ... .. iienrieroonoanconncnoansoanssas 1

ASK ALL WHO HAVE BEEN RESPONSIBLE FOR BUYING A CAR WITHIN LAST TWO
YEARS (CODE '1' AT Q36). OTHERS GO TO Q41 ' '
Q37 And was the car bought new, or second hand?

(Base: 801) : : %
NOW ..ot i ittt eesoesossssaaseasnasssacsasocsns 25 ASK Q38
Second hand . ......v v eretottennancstcassnns 75_GO T0O Q39
DONL KIIOW - o v et eeeeee e ennasansananannansans * GOTO Q41

IF NEW (CODE '1') AT Q37 ASK Q38. OTHERS GO TO FILTER AT Q39
Q38 And did you buy this car from ... READ OUT a-c

(Base: 204) . %
a) A franchise dealer specialising only in your make of car . .. ... 80
b) A franchise dealer selling more than one makeofcar ........ 15
C) Otherdealer sellingnewears . ............ oot 3

Cannot remember ...... e et e e 2
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IF 'SECOND HAND' AT Q37 (CODE 2') ASK Q39. OTHERS GO TO FILTER AT Q40

Q39 SHOWCARD N Which of these did you buy your car from?
(Base: 594)
’ . . %
A) An individual selling privately whom you did notknow ........... 25
B) A friend or relative selling privately ...........ccccuneeoecie. 167
C) Given/paid for by relative/ffriend ..............ccoviiiiiaainn *
D) Acarauction .........cc0ievneaen et iererenese e 4
E) A dealer selling only second handcars - . ....... e et es e 20
F) A franchise/new car dealer of your makeofcar ............... 16
Q) A franchise/new car dealer for another makeofcar ............. 6
H) A non-franchise dealer who sells new and second handcars ..... 10
NB: IF RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW
IF THEY ARE FRANCHISE DEALERS OR NOT (F, G, H) THEN CODE (1) BELOW
)} A dealer/garage sellingnew cars . ..........ccceetienaaaen 1
Cannot remember/dont know .................. cedeenneaes 1
IF BOUGHT NEW (CODE *1* AT Q37) OR SECOND HAND FROM A DEALER (CODES '5' -
'9' AT Q39) ASK Q40. OTHERS GO TO Q41 :
Q40 SHOWCARD O From this card please tell me how the car that you drive most. often
was bought?
(Base: 529)
%
) I o T T T R R 43
b) Cashorloanfromamemberoffamnly ............. . 2
) Bank loan/Bank loanandcash ............ ... eeane N
d) Building Society loan/Building Society Ioan and cash e 2
e) Finance company loarvFinance company loan andcash ... 18
f) Hire Purchase/Hire purchase andcash ............... 10
)] Finance leasing (monthly payment foruseofcaronly) ..... 2
h) Contract hire/full service leasing (monthly .
‘ payment includes service and repairs etc) ........ ieee. 3
Other (WRITE IN&CODE'9) ........... e 4
DONt KNOW . . v ittt ee i it tcnrnntoonanraassosnsse: 7
- ASK ALL
Q41 Approximately how much did the car you drive most. often cost? (WRITE IN AND CODE)
(Base: 1,720)
%
Upto£1,000 ......... e ee e ci s e 12
£1,001-£3000 .......... e aa e e 21
£3,001 = £5000 .....ccvnetennennarastranconnen 19
£5,001 —€7,000 .....cvienerennnsiainnssaaeanes 13
£7001 —£9,000 . ...ivvrertrnnstarsnnraencnssas 10
£9001 = 11,000 . ... .. covitenoanvoranarseronasaa: 7
£11,000 = €13,000 ......cccvennvrocanacsanassnsns 4
£13,001 = €15000 ... ..civvitenronearonsansnnosns 3
£15001 =£20,000 . ..o ovttvrrenrensanacrrsrenosan 3
£20,001 = £25,000 . ... 0ot rerernaracacacnsas 1
OVEr £25,000 .. ..cvvveuntcenainerooanedsainennen .
Dontknow/refused ...........cccieieninrnenancnns 7
§
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* NEW AND USED CAR DEALERSHIPS

‘Q42a
Q42b
Q42c

~ Q42d

'Q42e

Q43 -

ASK ALL WHO BOUGHT NEW OR SECOND-HAND ‘CAR FROM A DEALER IN LAST 2
YEARS (Q38 CODES 1-3, OR Q39 CODES 5-8), ASK Q42a - Q55. OTHERS TO Q56.
SHOWCARD P Thinking about the (last) car you bought from a dealer, who was
involved In deciding which make of car to buy? CODE BELOW MULTICODE oK . -

SHOWCARD 'P AGAIN Who was Invoived In decldlng whlch mgdﬁl of car to buy?
CODE BELOW: MULTICODE OK

SHOWCARD P AGAIN Who was Involved ln deciding which colour of car to buy?
CODE BELOW MULTICODE OK

SHOWCARD P AGAIN Who was Involved in deciding which dealer to buy from? OODE
BELOW MULTICODE OK _

SHOWCARD P AGAIN Who was Involved in negotlatlng the pﬂc& of the car? CODE
BELOW MULTICODE OK '

(Base: 529) : : s
: a b 'c o d e
Make Model Colour Dealer Price
Yourself .........cc0t0nn .. 92 L.l 90 ..... 75...... 82....... 81
Mother - ......coceuunnnn PR R 1 ..., 1. e ooy 1
Father . ....ccveeceeosansns 3 ......2 ...... 2..... e 2. 0. .2
Husband .........i.:iece.. 8 Lol A7l "Moo 7000017
wife Ceeee e I 24 ..... 2 ..... 19...... 12....... 13
-Son _ S 3o 2 L, L [T, I P
Daughter ............ e 2T ) [PUPIPRTEPIPE SRR 0
Other relative (male) ........... 1 ..., 1 ... * e 1........ 1
Other relative (female) . . . .. e e ® e 0o .. ..., fol P 0........0
"PaMNer ... ceecrseseenans B S R 1......072.0.0.00 .1
Friend (male) ...... e ) I 1-..... Ll ) I
F'riend(fe’male)....._..-. ...... e ® e Y s Y 5 T *
EMPIOYOT .\ oo iveeeonnenenns PR TR DU I 1
Other (WRITE IN&CODE 2) _
............... P |
Other- (WRITE IN&CODE ‘2') L
............................ 1
Other: (WRITE IN. & CODE ‘2)
..................................... 2
Other (WRITE IN & CODE '2')
.............................................. 1
Other (WRITE |N&CODE '2") o
........................................................ 1
No-onelnot apphcable .......... 0...... .. 10 3....... w1
DONTtKNOW . .o veeeernnnennns 1 ..., 2 ...... 2....... 3........ 3

How many de‘alérshlps sellmg the same make as your car did you visit while looking for a new

car, including the one where you bought? SINGLE CODE

(Base: 532) )
. o %'
- T A 44
%wo I ST 14
FOO .+ oo oo eevoseanrennenssasianacastoaseosnns 15
FOUM & vt eeeeeraranosaannnss PP e s 7
FIVE OT MMOM® . . v o v v v v e oseseeatonosnnsasansansss 14
Don‘tl_gnow .................................... ‘5
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Q44 How many dealerships handling makes other than your car did you visit? SINGLE

CODE .
(Base: 532)
%
NOM® .o vt oevvroennenasasssasssassanasssssss 42
ONB ... . it eessneneassnssassssansvnsasns 12
L 5 Y I 12
TGO ... ii i vt vseenoinasssassanancnssaasssns 8
FOUP ... .. cteeeneanensoceassaasssssmsacasancsans 6
FIVE. o it v i tceeoosonasasaasoassssnsansanasss 6
= 3 4
L7y 1
Bight ... ..ttt it ideineneerionaneeesnasrannns 1
NINB .. v vt cvveeeosoeaoessassnnsassossosssnssss *
TON OF IMOM® ..o v oot oo oveneanessonssnssssoanossas 4
DONt KNOW ..o vttt eieevvencsooesascassasaansasans 4

Q45 How many times did you visit the dealershlp where you purchased the car, whilst
shopping for the car you eventually bought there? Include the visit to order your car.

SINGLE CODE
(Base: 529) ‘
, %
(0], T A TR 28
B Lo TP 39
L2 - T R 22
B T O 6
FIVEOrMOM® ......cocvunveonnasaescitonnannannss 2
DONtKNOW ... i i i i it ee et doacesmancoasssonson -2

Q46 How many. dealershfps selling the same make as your car are within a convenient
distance from home or work? SINGLE CODE

(Base: 529) )

%
NOM® . it ittt tteoeeennoesoesssssacessacnsonoes 10
O ..ttt ittt iessnoeeanacatsssessonsancanss - 22
WO oot ettt e e anseme s eeeasa i ansecnaneneans 20
R 270 - T AU 15
FOUE & .o v v e it et taeeennsosaaeastasanasennnons 6
FIVB vt i it et s esoeonsanenoanaessttiosassossanans 4
1) R R 5
GOV & vt it v er ettt st e *
o o *
NN ... ... i ittt it ntneaanonsaansonoanos *
TON OF MOMD . o ittt et vononceotsassanssnnanesns 4
DONE KNOW & v vttt o e veoaneanssoneesaacsasascs 14

Q47 Did you buy your car from the closest (or most conveniently located) _deéle,rshlp that
offers the make of car you purchased? SINGLE CODE :

(Base: 529) ' _
%.

D 2= 48

NO ittt ittt eereeeanaasenssesosasaaasssssnss 48

DONt KNOW : . . it vttt vesnonssasnssasssesssancnsns 4

Q48 Apprdximately how many miles is the dealership (where you bought your car) from ..
;a)' your home? WRITE IN BELOW. USE LEADING ZEROS.
b) your work? (IF APPLICABLE) WRITE IN BELOW. USE LEADING ZEROS.

a) Home miles

b) Work ' ' miles




Q49

Qs0

Q51

SHOWCARD Q When looking to buy a car, which, If any, of these applied to you?

20

MULTICODE OK Just read out the letter or letters.

(Base: 529)
%
A) | planned on visiting only one dealer, and | bought my car there ......... 20
B) | planned on visiting more than one dealer, but ‘ ’
bought my car at the only one | visited ............ e iesecae e 6
C) _ 1 visited more than one dealer of the same make, '
" inordertogetthebestprice . ........cvveerencennanae e 24
D) | had to visit more than one dealer of the same ' '
make of car in order to find the exact car |
wanted INSIOCK . .o v veeeerenneosenrsansaanrcecanaanns e 14
E) Ishoppedonlya!.dealersdosetomyhomeorwork........, ......... 10
F) | just “looked around" the first time | visited
a dealership while shopping for my Car ....c...ccceveeeenecrecere 18
G) A friend or a relative recommended the
dealership where | bought my car ...... et enseseceta e 10
H) { bought my car at the dealership offering the o
best price or deal for that typ@ Of Car .. .....ccccueaeseenvessoes s .34
1) | telephoned a number of dealerships to find the best price/availability .. ... 9
J) | used a car broker who telephoned a number of
dealerships to find the best price forme ....... e tteennassanonsaas *
NONC Of thE BDOVE . ..o cvvvvvvnoseesamnnesssnameanoceeennsses 5
DONt KNMOW . oo vvieeeennoanananssonsanesssonenonasersessons 2

SHOWCARD R Which, If any,

(Base: 529)
%
A) Reoommende_dbyrelative/friend...............-.......;....' ..... 15
B) : Advertising by the dealer " . . ..... et eenesseesasssaesnentranens 18
C) Friend who works at the dealership . ................ e P 4
D) Noticed dealership as | was passingby ................. e 18
E) Purchased my last car from thisdealership ..........coecvennneaens 16
F Purchased another car (not last car) from this dealership .............. 6
G) Reputation of the dealer .......... et iaseae s e en e - 18
H) Convenient location ..... f e e es e e e e . 20
) Only dealer in the area selling the car fwanted ........ccceieiinnanan 14
J) 1 had previously contacted thembytelephone ............ooeeenens 7
K) ihadused the servicedepartment .. . ......covverrnenenneonreins 6
. ‘Other (WRITE IN&CODE'Y) ......... P R R 6
DOt KNOW . . oo oo vvevocanaocnrsonnns e eaaes e hiees.. 3
SHOWCARD S Which, if any, of these transactions occurred at the dealership where
you bought your car? MULTICODE OK. Just read out the letter or letters.
(Base: 529) : : :
, : : %
A) Receivedadisoount..........................'.- .............. 40
B) Received an additional manufacturer's discount . .............. e 7
C) Arranged credit through the dealer, using the manufacturer's financing plan .. 9
D) Arranged credit through the dealer, using the dealers financing plan ...... 16
E) Purchased extended warranty/mechanical breakdown insurance ......... 31
F) Purchased rust proofing ..... e eee i eer e e AP 4
NONE Of the BDOVE . . v v vt v e vt n e somnnnessansasa e e 25

DONTKNOW . vvveeieencnannonsonssasassnrsonsnnesescenesses 3

of these were reasons for first visiting the dealership
where you actually bought the car? MULTICODE OK. Any others? Just read out the
letter. or letters.. . L L .
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SHOWCARD T Which, if any, of these statements apply to the eelesperson at the
dealership where you purchased your car? MULTICODE OK (if more than one
salesperson choose the one with whom you actually discussed price). . Just read out
the letter or tetters.

-

-

as3

(Base: 529)
' » : L %

A) Wasfemale ................... R R
B) . Wasunder3Syearsold .......... etteee e e e 33
C) WasoverSoyearsold ........coivunaeenn Cieeeaa e e e e 18
D) Waspollteandeourteous..-...,..'..»...:..,I;,...-.;..,'.’.I';'.:.»..-._.61
E) Washonestwithme . .........ccceveevenns et eeeses e 39
F). Wasapetsonllmmedsatelylnked Ceetaesen e i PR v 20
G) Greeted me promplly . ......v i i i Cee... 34
H) Madeaneﬂorttolmowmyneedsandaskedmenghtquesuons e 27
)  Knewalotaboutthecarshe/sheshowedme.................. weee. 26
J)- = Made negative comments aboutcompemlvemakesofcar .............. 3
K) Pointed out many interesting features of thecars .................. .. 23
(8) Had an excellent selection of cars in stock ........ ebe s ERERY .. 22
M) Offeredtotakememnonatestdnve..., ...... e e “w¥eeiveseds 58
N) Tredtoselimeacarididntwant........... T -
o) Wastoo pUSHY .......ccceevneceraaivenccnenanons e e e e . 2
P - Answeredmyquestlorsdeany......'.........'...._...'._.__....,.‘....-,.'37
Q) Spent enough ime withme . ............ e . 5]
R) Offered me an excellent price ...... W eerereisesaeerareaadaan.. 36
S) Confused me when discussing price .......... S P |
i) Was interested in my trade-in . . ... e ie e e vttt 30
U) Oheckedme'deal'anmthmeSalesManager ........ e e 15 )
V) Is someone | would buy from next time ... ......ceeovecsenieiien, 4o
W) ‘Is.someone | wouldrecommend ............... e e heerea... 31
X) . Issomeonelhavealreadyrecommended e e e 12

Noneoftheabove.............."..............' ....... el 2 -

Don't know R LR e e s peeeana IREEREEE .2

SHOWCARD U Overall, how satlsﬂed or dlssatisﬂed were you wnth the sales personnel

- at the dealership where you bought your car? -SINGLE. CODE

. (Base: 529) o
_ | _ 7 %
‘Very satisfied ....... .... 58
Fairly satisfied . ............. et e 32
Neither satisfied nor dlssatlsf' ed ........ et -3
Fairly dissatisfied ....... . e Nee.s 3
Very dissatisfied .................. e 2

NO OPINION . .\t v v s iiiaeiieenns e ee....3
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Qs4 SHOWCARD V Which, it any, of these statements apply to your consideration before
actually purchasing your car? MULTICODE OK. Just read out the letter or letters.

(Base: 529)
' %
A | knew exactly which make of car | wanted 3 '
before shopping at any dealerships . ..........cceeeevvenainennn 43
B) | didn't care whether the car was from : : . .
an imported or British- manufacturer ....... e e ieeaeereaaes 20
C) { wanted to buy the same make of car that | owned before ........... . 19
D) | visited different dealers selling different ’ T
: makes of car before | decided on which
makeofcartobuy ....... e eseaaas e S 23
E) A friend or relative recommended the make of car that | bought ......... 11
F | decided which make of car to buy before , .
| decided on which particular modeltobuy ........... e e heees 20 -
G) | considered buying only one model of car within each make | looked e 7
Hy | considered both new and USEA CBIS . . ..ot vvivenecncorannannnnns 12
1) | knew exactly which size of car | wanted ' .
‘before | shopped at any dealerships . ...........ccoviiiiaeanee 44
J) | knew exactly which body style of car : _
(hatchback/saloon/estate, etc) | wanted before
shopping at any dealerships .. ..........ocuviieoneriaeiann 40
K) | considered buying a car that was quite a bit. ,
_ cheaper than the one | eventually bought . .............covviienen. 6.
L) | considered buying a car that was quite a bit :
more ‘expensive than the one | eventually bought ....... N e e s e 8
M) | read about different cars before deciding whichonetobuy ........... 19
-N) . | was impressed with the. advertising. for the car | eventually bought. . ...... 7
None of the above ......... e e e el 4

Dontknow ............... i reerar e eee et 2



Q55 SHOWCARD W I'm going to read out a series ‘of statements about shopplng for a car.
Please tell me how strongly you agree or disagree with each one. HOTATE ORDER, .
TICK START SINGLE CODE EACH ONE.

(Base: 529) ‘ ,
Strongly Tend to Tend to Strongly . No
-agree .agree. - Neither  disagree disagree opinion
% % % % % . %.
READ_OUT'

} D A) | wanted to get the
buying process over as : : ,
: quickly as possible . 20 ..... 33...... 16...... 2 ...... 7 ..., 2
{ B) 1 enjoy shopping for new _ S o
' cars even if 'm not
. consldering buying them

atthetime .......... 12 . 28 M3 2
C) . ldon't trust car ' : ' - o _ ,
salespeople ......... 13 ..... 38......20......18 . ... 3., ... 2

D) It's not worth my time to
. go all over the place to e _ : '
_find the lowest price .... 9 ..... 33......10...... 32 .....13....... 2

' r E).  Test driving the actual car
| buy Is extremely .

{ important .......... .8 .....3.......8.......6...... 2.......1
F) Most salespeople are . ' ' ' '
helpful In decldlng whlch _ ' _
- car to buy . e T e .. 4800025 oL 14 L ee e 02

Q) | look at advertlslng by
dealers periodically in o
_ my local newspaper ... 13 ..... 4 ....... 8...... 20 .....12.......2
H) | dread the process of ' :
' negotiating the price ot
the car | want to , , ,
purchaso e n e 9 .....22......17...... 33.....18.......2

E] ) - Large dealers offer better
. 'prices than small. T _ , ‘ _
, : dealers .............. 4 ..... 21 ...... 30......2 ...... 8.......7
i ) | prefer to buy from the S ' : '
: dealership where | will T : ‘
: - have my car serviced .. 17 ..... 3 ...... 16 ...... 2 ..., T e, 2
K).  Shopping. at the dealer with o ' : '
" the biggest selection in ‘
stock Is important tome.. 7 ..... 28...... 24 ......30...... 8 ....... 3

; D 1) Most salespeople treat male
I " car buyers better than

[ —

female carbuyers ...... 12 ..... 27 ......25 ...... 18 ......5 ...... 13
M) | like to buy from a well- known ’ _ - ,
. manufacturer ........ 23 ..., 48....... 13 ...... 11 ...... 3....... 2
-N) 1 like to buy from a S :
local dealer .......... 19 ..... 43......18...... 14 ......3.......3
;
J
i
i
|
b
! — e —————
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* SERVICE AND REPAIRS

Q56

Qs?

Q58

Q59

Q60

ASK ALL

Do you have primary responsibllity for getting the car you use most often serviced or not?
(Base: 1720) _

%

No ..... ittt eeseseasattasartt ettt aena 23 GO TO Q71a

IF HAVE PRIMARY RESPONSIBILITY FOR SERVICING THEIR CAR (CODE '1' AT Q56) ASK Q57.
OTHERS GO TO Q71a S '

SHOWCARD X Which of these do you do? MULTICODE OK

(Base: 1324) : '

%
01 .  Have the car serviced by a main dealer for your makeofcar . ........... 34 _ASK Q58
02 Have the car serviced by a garage/workshop (which does not sell new cars) . 29
03 Have your car serviced by a main dealer for another make of car ......... 2 _GOTO Q60
04 Have your car serviced by a service centre
(eg Halfords/Charlie BrowrvSMC/Lucas Autocentres) .................
05 Mobile service unit visits yourhome ................... weeeesees..3 GOTO
06 Have your car serviced by a friend/acquaintance ...........ccc00nienn 14 Q60
07 Physically service the car by yourself/someone _ '
: eise in the household physically services thecar ................... 19
Other WRITEIN&CODE'8) .......%..cunnnns e 2
Never get/got carserviced . ...........cceuvuenaennnneenncnaennns 2 GO TOQra
DONL KNOW & v cv o coovneeenasnosasesssnsosonsosssaassonsasssss 1

TO FILTER AT Q59

You say you have the car serviced by a main dealer for your make of car. ls this where you
bought the car? o - _ .

(Base: 501)
. %
WS + ittt rteaesraer et aeraaar e e 68
NO vt et ieeonaessesiasessanssassnasssnssanas a
DONtKMOW .....c.cieiiennnnneeeineneninnennnn. 1

ASK Q59 IF SERVICED BY A SERVICE CENTRE (Q57, CObE 4). OTHERS TO Q60.
You say you have your car serviced by a service centre, such as Halfords/Charlie
Brown/SMC/Lucas Autocentres. Which do you use? MULTICODE OK. DO NOT PROMPT

- (Base: 42)
. %
Halfords ........... 0000 et feeereas 41
Charlie Brown ........cceovcvoeenvnas e 5
SMC ........ e e e e e e e 0
Lucas Autocentres . .......... e een e 18
Other (WRITE IN + CODE '5')
S e - 32

DONE KNOW &« o i it e v e v enenocsanrsessosnananonsan 5

ASK ALL WHO GET THEIR CAR SERVICED (Q57, CODES 1-8). OTHERS TO Q71a.
Why do you. .. (READOUT ANSWERS TO Q57). . . .7 PROBE FULLY

----------------------------------------------------
---------------------------------------------------

----------------------------------------------------
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IF SERVICED BY A DEALER/GARAGE (CODES 1-3, AT Q), ASK Q61a - Q61b . OTHERS
GO TO FILTER AT Q62 :

Q61a How many times has the car ‘you drive most often been serviced in the last 12 months?

Q61b How many times has the car you drive most often been repaired ln the last 12 months?

(Base: 889)
. Q61a Q61b
Serviced Repaired

. % %
[ o T o - 10 52
1 T 43 . 26
5.« T 36 .... 10
TR0 . . ittt ittt it iennoeasseenntosnsanasansanas 4 ..... 4
FOUP ..t ittt ittt i i teteneeanoaasnesansains 2 ..... 2
1, J T .. 1
Mo than five . ........ciievretccenioesansananans 1 ..... 1
DONt KNOW ..t ittt c vt nnennsesoesasaanenessssas 2 ..., 5

- ASK Q62 IF SERVICED BY DEALER/GARAGE/SERVICE CENTRE/UNIT (057 CODES 1-5).
OTHERS GO TO Q65a.
Q62 SHOWCARD Y For how long have you been using your current garage outlet or chaln
for service or repair work?

.(Base: 943) -
. ) %
i ' Upto1year e ve e e e et e . 22
' "Over 1year,upto2years ............. e e - 18
. Over2years,upto3years ........ e ... 15
"Over3years,uptodyears .............. e e 9
Over 4years, ptoSyears ...........c.uevuennnn e 7
Over 5 years;. uptoSyears [ e ee e . 5
Overeyeals ................. it e 18
! H
| Haven'tusedgarage..........; ............. IR 2
i No opinion . . . . . P
Q63a SHOWCARD Z How satlsfed or dissatisfied are you generally with the way your car
is serviced? .
_ (Base 943) .
i o %
Very satisfied ......... e i e 57
Fairlysatisfied . ..........c.couivvrnnnnnn e e 32
Neither satisfied nor dissatisfi ed e .. 3
X Fairly dissatisfied .. ......... ... . ..ot ceee e 2
Very dissatisfied ..................... e 2
Dontknow .................... TS “e.e. B
Q63b Why is that? PROBE FULLY
P
A L LI I I T O I I R R R R A I B R R L B I
Q64 Would you reeommend the garage you use to other members of your family or frlends,
- or not?
(Base: 943)
: %
i (= T 83
B 7 YA 9
DONt KNOW . ... ittt e tiieranenannnonnanss 7




Qesb

Qeé6

Q67a
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ASK ALL WITH PRIMARY RESPONSIBILITY FOR SERVICING THEIR CAR (Q56, CODE 1).
OTHERS TO Q71a. '
Do you generally have a service carried out at the same location as your MOT?
(Base: 1324) ,

YOS vt vrenoneneecncnooecsoansnosncsasasnanes 40 GO TO Q66
T Y 34 _ASK Q65b
No need for MOT/not applicable . ................... 18 GOTO

No opinion ...................... et et eseseee e 8 Q66

ASK IF DONT USE SAME GARAGE (Q65a, CODE 2). OTHERS TO Q68.
Why do you not use the same gmge for a service and MOT? DO NOT PROMPT
(Base: 421)

: %
Garage does not undertake MOTS . . ................. 29
Cheaper MOT test elsewhere/too expensive for MOT ...... 6
Fairer MOTtestelsewhere ............ccceeiveensnn 2
Disagreed with previous test result ..... teeieseanesa s *
Convenience ........coceevennnnans eeean weeeo. 10
Other(WRITEIN&OODE‘e') e N . 47
DONt KNOW . .. ..cvvvvrtoerronnonssnnsssnsanensan 8

What detemllnes when you normally get the car (the one you drive most often)
serviced? SINGLE CODE

(Base: 1324) -
_ %
Recommended serviceintervals . ........... e e 28.
~ After a certain time: (PROBE FOR THE TIME S
WRITEIN&CODE 2) .......cocvviiniecnnnncennnns
........................................... 16
After a certain number of miles (PROBE FOR NUMBER
OFMILES. WRITEIN&CODE3) .....0vvvveinnennnen
........................................... 23
When something starts togowrong . . ... .. et 14
“Whenthecarbreaksdown ........................... *
MOT &ttt ittt eteernetonoanaononenanannesns 6
Pnortolongjoumey ............ N 1
Prior to selingthecar ...... P o
Approaching winter .............. e e e el 2
Other (WRITE IN AND CODE 0) ..... e .. 6
DONt KNOW .. ... ittt it ittt r et it et 7

Do you think that the servlce intervals recommended by car manufacturers are. generally

" too frequent, not lrequent enough or about right? SINGLE CODE -
(Base: 1324)

%
Tootrequent ....... et e eeees.. 13 ASK
Notfrequentenough . ............... e 4 Q67b
ADOUt Aght . ... ittt i i
- Don't know '
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ASK Q67b IF CODES 1,2 or 3 AT Q67a. OTHERS TO Q68
Q67b Why do you say that? DO NOT PROMPT. MULTICODE OK

Too frequent (Base: 179) %
Manufacturers just trying to take your money ...... 47
mngsdon'tgowrongwithmwears ............ 10
Carsrarelybreakdown . .............. SV - |
Icheck forthose thingsmyselff ................ 10
They never do anything atthegarage ........... 4
,Omer(WRI'I'EIN_&OODE'B')...'......';_;...-....

...................................... 32
Not frequent enough (Base: 51) . %
Cheaperinthelongrun ..................... 11
Safer to have frequent checks ...... et serasans 41
| wouldn't know if anythingwaswrong ........... 9
| do a lot of miles so | have t0 get a :
- service every few months ........ S R 4
Other (WRITE IN & CODE *X)

........ < V-2
Dontknow ..........oiiiirrenrevnnnaeenn 4

About right (Base: 857) . %
Makes carmorereliable ...................:.39
Need regular servicing ......... Cee e cees.. 25
Helpsresalevalue ................... P
"Because he manufacturer necommends f..... e... 28
Other (WRITE IN &OODE '5Y)

...................................... 17
DONtknOw .........0ciiniineirinnnrnnnnnn 4

"~ Q68 SHOWCARD AA I your servlce locaﬁon oﬂered a slmple check-up between servlces,
how much would you be willing to pay for this? SINGLE CODE .
(Base: 1324)
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Q69 SHOWCARD BB Thinking about the garages you might go to for servicing and repairs,
which, if any, of these attributes make one garage stand out from the others? Any

others? MULTICODE OK —
(Base: 1,324)
: %
BPBIICO .« . o oo voeeesoorossassansosnssssancsns 7
Accessibility and parking . . ... ... o e i 15
Company name and reputation ......... PPN eeeann 19
Use of latest technology and equipment .. ....... eeee.. 14
Reception facilities .. .......ccovviineneiiaiciiee s .6 .
Afeelingoftrust__..........cccveivevnnann e €39>
COuneouS’attéﬁin ...... e aeieras e “ere 25
Staff aPPBArANCE . . .v .. oo ovcticrtosnrasos ot 5
ValUEIOrMONBY . ... evvsvtunntnsesesnneaseess @5 )
"“Treat you as a valued customer ............. e - i
Standard of workmanship ... .......coorteeneannes {s5)
Other WRITEIN&CODE'Y) ..o evvvnenevnnnnnnnnns 2
NOME ..o vvvreneneevionoessannsonssasoneasoiess 5
DONtKNOW .....ocvurntcvreneanncreccrannonnnns 9

you? MULTICODE OK
(Base: 1,324)

) %

-~ Free collection and delivery . . .. ........c.o0ecenn “e. 19
“ Free car wash/valet ........... M eeerer e e e 7
~Free 'on-the-spot’, small repairs ... ........ccovevene 13.

" Free service after 3 services as a reward to frequent users .. 1
Free pre-holiday/winter check ......... e teees 2
“On-time guarantee ...... e eie e ieeearaee 13

S TSevice IN3MNOUMS ... vvvvrneiirienenraenenonns 11
~Freecarwhileservicing .........ccc0ceeannn sl 14
Free MO.T. ......... e e e et e aens eee 2
Noneoftheabove .............. e eeeeesa e 37
Dontknow ......... B ereeeans . 15

Q70a SHOWCARD CC Which, If any, of these benefits did the garage or dealer you use offer

Q70b SHOWCARD CC AGAIN Let's suppose there was a similar garage or dealer, at a similar
_ distance from your home, to the one where you get the car serviced. Which one or
combination of these, If any, would this garage or dealer need to offer for you to

-seriously consider switching to them? MULTICODE OK
(Base: 1,324)

“Free collection and defivery . . .. .......... vl 20
SFreecarwash/valet ............ ... viiaeaaaen, EOD
' Free 'on-the-spot, small repairs . ...............c.. —19
~~Free service after 3 services as a reward to for frequent users 22
'Free pre-holiday/winter check . .......... e r e 11
™~ On-time guarantee ......... G eeeenessan S 13
™~ Servicein3 hours ..... L S
“~ Free car while servicing . ............. e C%é
S FrEeMOT L.t it e 6
Noneoftheabove .........ccvcivvevnanansscanens 32
DONEtKMOW .\t vvvvernorooensnoaavaainnssnonas 14

—



* FEATURES

ASK ALL -
Q71a SHOWCARD DD Which, if any, of these features of your current car (the one you drive
the most) are you happy with? ' Just read out the numbers. MULTIOODE OK

Q71b SHOWCARD DD AGAIN And which features, if any, would you like to see significantly
improved in the next car you get? Just read out the numbers. MULTICODE OK

(Base: 1,720)
Q71a Q71b
Current- Next-
Happy . improved
% %
o1 Drivercomfort .........cctoieeeevenncnancanna 70 ....... 16
02 Passengercomfort . .........c.vceeveerecasansan 50 ....... 13
03 TopSPeOd . . v vii i it it i e e 22 ........ 6
04 Acceleration ...........ci ittt naan 29 ....... 14
05 Infonnaﬁononmecarsperformance ............... 12 ....... . 6
06 Faultindicators ............ccciviiennennnass .18 ..., 13
07 Fuelefficiency ........ccceveennanns S ... 49 ..., 32
08  Environmental friendliness ......................21 ... 23
09 Safetyinanaccdent ............... ... 2 ....... 37
10 Entertainment systems (stereo, etc) . ..... e 24 ....... 10
1 Storage space . ........ci00cavenn eer e 36 .:..... 13
12 Communications (eg telephones) ............. e 2 e 4
13 Security/theft prevention . ....................... 18 ....... 41
14 Ease of driving- ....... e e e 58 ....... 1
15 Funofdriving ....... e e e e PR S & . R
16 Stylingofthecar ...... e e e 3B ....... 10
17 Reliability ................ .00t e 68 ....... 15
-18 Rust/corrosion prevention - I -
19 Serviceintervals ..............c00e0nnn P 2 ........ 6
20 Length of wammanty ..... cereaa er e 14 ....... 13
None of the above ..... et e e et T 10
Dontknow ............... e eteeeaseranann ) I 6

Q72 SHOWCARD EE Which, if any, of these features, not currently offered, would you be

prepared to pay extra for in the next car you get? JUST READ OUT THE NUMBERS
MULTICODE OK

(Base: 1,720)
01 Foldoutdesk .................. e cre e 1
02 Filing cabinetinrear . ... ........... PR e L*
03 Facility for plugging in portable PC ...... e eee et 2
04 Fold down facility for nappy changing ................. 3
05 Faxmachine .........:..cceieuiinernveannnrnanans 2
06 Built-in fold-away childseat ......... e e e e e e e 19
07 Facilities for washingffresheningup ................... 2
08 Built in clothes storage compartment ......... -
. 09 TV screens in the backof thecar ........ e eiees 2
10 Screen to separate children from adults ......... Ce e 4
Noneofthese ................. ..., b aa e 70

Don‘tknow..........._ ......................... 2 -




Q73

SHOWCARD FF ‘Still thinking of the car you drive most often, which of these features

30

a) does your current car have: Just read out the numbers that apply
b) do you expect your next new car to have: Just read out the numbers
c) would you like to have, (that you do not have now) if money were no object?
' Justreadoutthenumbers
(Base: 1,720)
@ ®
Current Expect
% %
o1 ABS(Amn-lockBraklngSystem) .......................... 10....34 .
02 Arbag ......... D 2 . 35
03 100mphspeedlimltef . e eececesesasecncttasseeseaann 3..... 'S
04 pactprotecion bars .............cciciiiiiiiinads 1" .31 .
05 Thief-proof radio/cassette/CD ......... ..cocveieiieenee 28....33
06 High security door tocks/deadlocks ..............cveiiannn 14 .35 .
07 Separate thief-proof boot ............ e 7 .14 .
08 . CarglarmMm . ... cciccend s 0 e s aas s isisse e Ceeheivee 3V L., 47 .
09 Engmean—outdevucetostopmieves .......... heceseaaees 11....28 .
10 Mechanical immobiliser (not a steering Iock) ........ Cetireaeaes 9....18 .
1 ‘Windows etched withcarnumber ............cccieeeenoass 4838
12 Hidden 'rracker‘ to enable police to detect your car, if ltwas stolen . .13 .
13 Fully adjustable front $8atS . .........ccvveeeerararenaans '.69.....43.
- 14 Adjustable steering wheel ............. Ceerieeeaas e 22....25 .
15 Air conditioning ....... 00000 eecerecasaaans eearaeen 17 ....18 .
16 Electric sunroof . ......... e ee e e e et e et e 13....23 .
17 Powerad SteerinNg . . ..o ivv v e et raner sttt 26 ....40 .
18 in-board computeftocalwlate MPG, and averagespeed ceeeeenan 3.....5.
19 ln—boardcomputeftotellyoumebestmutesfromAtOB..i ..... e ®ol. 3.
20 In—bomdcomputertodetectfog soe.trafﬁclams roadworks, etc ... 1..... 5.
21 'Heated front windscreen . Ceareesseasnssreaaseseseeen 22....25 .
.22 Carphone....... e ae e e S T veee 3. 6 .
23 FOX «ootoneeoocsosounososssnassanasssssssscnssnonsss * ... 1.
24 Central IoCKING . . . oo vvenennenrerenaanoonrsasananns 37 .43 .
25 Fourwheeldrive ................... S Ceeeaaen e . 4.....8.
26 Catalytic converter .......... e e eae e SO k< PR 30 .
Noneofthese .............. P I ... 1 ..., 8.
.Dontknow ......... i eeee e L S I - R A

.

(c)
Like

.37
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- * MOTORWAYS

Q74a

Q74b

Q75(a)

Q75(b)

ASK ALL

SHOWCARD GG When you are driving on a motorway and traffic is tree-ﬂowlng and
the weather is good which of the following do you usually do?

(Base: 1,720)
. %
A) Mainty driveinthefastlane ...................c.c0. 7
B) - Mainly drive in the middle lane and overtake occasionally .. 34
C) Drive in the inside lane and overtake occasionally . ....... 45 .
D) Stayintheinsidelane ................ccccvinnen. -
E) Never drive on motorways .........ccioeeeennancaes 7 GOTOAQ75
Don't know/no oplnion . . ........i.iiiiiiiiieaa.., R

"ASK IF DRIVE ON MOTORWAY (Q74a, CODES 1-4). OTHERS GO TO Q75a

Why do you drive like this on the motorway?

..........................................................
-----------------------------------------------------------
@ o 8 5 8 e 6 e 8 4 e 8 4 e e s e e 8 B 6 s e B e e e et e e e e s e e e e e
............................................................
---..---a__..o--o--.n...--_--.-._-..-----.-----_.'- ------------------

L R I I R I I I I I I I I O I I I O LR R Y I I I 1

ASK ALL

I would like you to think of a |ourney you are making, either for p.e:snnal_dﬂﬂng or for
driving to work, of 20 miles. You could either drive on a motorway which is l:elnmtelx
uncongested or on a normal main road which lshlﬂy_cnnggaml.

In these circumstances, would you be more likely to drive on the uncongested
motorway or the congested main road? SINGLE CODE

(Base: 1,720)
%
Motorway (uncongested) . .................... ... B2 _ASKQ78b
Normal main road (congested) e e e 16 GO TO
DONMt KNOW ...ttt ittt et a e e e e e 2 Q76a

SHOWCARD HH Supposing you had to pay a toll to go on the motorway, what is the
maximum amount you would be prepared to pay to use the uncongested motorway for
those 20 miles? SINGLE CODE BELOW , )

(Base: 1,720)

%
NOHING . ..o vttt ettt ettt ettt e e aaann 46
- T P .20
A P 9
< S 2
- J 2
3+ SO *
3 - 0
2 JO A 0



Q76a

Q76b

Q77a

Q77d
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READ OUT TO ALL

| would now like you to think of a journey you are making, for personal driving or for
driving to work, of 80 miles. You could either drive on a motorway which s relatively
uncongested or on a normal main road which is falrly congested. |F CODES 2-8 AT
Q75b, SKIP Q75a AND GO TO Q75b. IF CODE 9 OR NOT ASKED Q75b, ASK Q76a.

in these circumstances, would you be more likely tfo drive on the uncongested
motorway or the congested main road? SINGLE CODE
(Base: 1,720)

% .
Motorway (uncongested) ........c.cceeiieareciaaann 88 ASK Q76b
Normal mainroad (congested) .........c.cc0veceearann 8 GOTO -
Dontknow ......... R e ... 4 Q772

SHOWCARD HH Supposing you had to pay a toll to go on the motorway, what is the
maximum amount you would be prepared to pay to use the uncongested motorway for
those 80 miles? SINGLE CODE . .

(Base: 1,720)

%

NOtING « v oo v evrvonomeraansaieonnaasstsscantsans a8

X % T 13
B - O R 11
v T I R 8
- S R R R 12
L 1 I O R R R 4
ot 1= TP S I TR IR TIPS *
L« DT R *
NOOPINION . . vt viienae e s eneeervneanenecatonen 2

READ OUT TO ALL o

{ would now like you to think of a journey you are making, for personal drving or for
: of 200 miles. You could either drive on a motorway which Is relatively

uncongested or on a normal main road which Is fairly congested. IF CODES 2-8 AT

Q76b, SKIP Q77a AND GO TO Q77b. IF CODE 9 OR NOT ASKED Q76b, ASK Q77a.

In these circumstances, would ybu ‘be more likely to drive on the uncongested
motorway or the congested main road for those 200 miles? SINGLE CODE
(Base: 1,720) : :

. - - %
Motorway (uncongested) . ..........cocciiiines i
Normal main road (congested) .............c.cvennn 6 GOTO
Dontknow ....... et ettt e e e, 5 Q78a

SHOWCARD HH Supposing you had to pay a toll to go on the motorway, what Is the
maximum amount you would be prepared to pay to use the uncongested motorway for
those 200 miles? SINGLE CODE

(Base: 1,720) '

%
o1 o R N R LR R 33
% T T IR IR I 7
- 2 I TR 8
< T O 5
- S I 17
T2 1« T TR A R 12
R 1 P R R R R 2
<., o J AR R 3
NOODINION . . o v vt iiii i neaatectsransee et 2

[
1M .
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READ OUT TO ALL WHO HAVE A CAR FOR WORK-RELATED TRAVEL (Q21, CODES 1,2,

.5 AND 6). OTHERS TO Q81

Q80a

Q8ob

Qs1

Q82

{ would now like you to think of a journey you are making, in connection with work (but
not driving to/from work), of 200 miles. You could either drive on a motorway which is
relatively uncongested or on a normal main road which Is fairly congested. IF CODES
2-8 AT Q79b, SKIP Q80a AND GO TO Q80b. IF CODE 9 OR NOT ASKED Q79b, ASK
Q80a.

In thése circumstances, would you be more likely to drive on the uncongested
motorway or the congested main road for those 200 miles? SINGLE CODE
(Base: 410) _ .

%
Motorway (uncongested) ........ e s enseeas e e e
Normmal mainroad (congested) . .........ccceeviennenns 1 GO TO
DOMTKIOW . oot evvevensnnssanonesssoaassosssoessssseoes 12 Q81

SHOWCARD HH Supposing you had to pay a toll to go on the motorway, what is the
maximum amount you would be prepared to pay to use the uncongested motorway for
those 200 miles? SINGLE CODE ' :

(Base: 410) : B _
%
NOHING .. oveeeneentaneretonnnnanerensanennneeuoncns 24

1 e e et ettt s it e 4

e se e e e 6

o T I IR 4

- S T I 14

ot 1 T R 16

o 1= T I I IR I 6

) o TP IR I ]
Noopinion ............ e ittt eecet e e e 5

ASK ALL
SHOWCARD Il How often do you drive in. ..
a) the centre of London? SINGLE CODE _
b)  the centre of any major city in Great Britain? SINGLE CODE ,
c) _the centre of any large town or city in Great Britain? SINGLE CODE
(Base: 1720)
(@) ®) ©
, " Major Large
London: City town/City

' % % %

Every day/mostdays .................. 2....... T e 19
1-3timesaweek ....... ... 4...... 11 ...... 25

Less than once aweek toonceamonth .... 4 ...... 15 ...... 19

Less thanonceamonth . .............. 19...... 34 ...... 24
-Never .......eiviiiienen e 67 ...... 29 ....... 9
DONt KNOW & . v v it e e it e nanensansan 5..... e 4 L. 4

ASK ALL

SHOWCARD JJ To what extent would you support or oppose a scheme whereby car
drivers pay £3 per vehicle per day to enter a city centre as a means of reducing
congestion, which is linked to improvements in public transport? Firstly ...

a) For London only? SINGLE CODE _
b) For major cities In Great Britain? SINGLE CODE ,
c) For large towns and cities in Great Britain? SINGLE CODE
(Base: 1720) @) ®) ©
Large
Major towns/
London cities cities
' % % %
Strongly SUPPOrt ... ... .. 17 .... 11 ... 7
TendtoSUpport . .. .. cvv i in i 28 .... 28 .... 17
Neither . .....vccvieeiervanacasnansans 11 .... 12 .... 14
TendtO OPPOSE . ... ..t vveunnnnnnaenns 12 .... 18 .... 24
Strongly OPPOSe .« . .« v vve it i 21 .... 23 .... 30

DONtKNOW ... .o v vt inenonononcanns 11 ..... 8 ..... 7



. * DRIVING ABROAD
ASK ALL '
Q83 On how many trips, if any, have you taken your car on the Continent in the last year?
(Base: 1,720)
%
NOMB .. ... ittt ntsnensannnancons 88
L 1 7
TWO ittt e it s e e 2
2= T 1
FOUR ... ittt ieteiniarosornannesncessnesanass .
1.~ T *
Morethanfive . .......cciiiiiiiinenareerorennnnas .
DoNtkNow ........ ..ttt i e 1

Q84 SHOWCARD KK [f the Channel Tunnel were open today, how Ilkely would you be to use
it within the next year or s0?

(Base: 1,720)
%
Cetainto ............. et v eeese e e ver e 3
Verylikely ............. i eeeenacaenans reeeee ~. 8
Faily likely ............... J P 14 ASK QS
Faidyunlikely ..........c0iittiiiiinininnrennns 12 GO TO Q84
Veryunlikely ............ @ttt te ittt 23 :
Cortaln NOt 10 .........c0iiiiienraneonnnannin 3s
Noopinion ..................................... 3

ASK ALL WHO WOULD BE AT LEAST FA!RLY UKELY TO USE CHANNEL TUNNEL AT Q84
(CODES '1' TO '3). OTHERS GO TO Q88

Qss5 How many retum trips do you thlnk you would be likely to make using the Channel
Tunnel in a typical year?

(Base: 443) ,

%
Lessthan one ............cceiiveinesonnnneans 5
L 3 59
1+ J 25
1=~ T 4
FOUT .. it v ittt tieienoeesoeveonenneeanaees 3
Y - T *
MO thaN fiVe . ... ot ittt he it ss e sencannannnnns 3
(9o Q4T 3



* FUEL

Qséa

Qssb

Q86c

Q87

Qss

Q89

ASK ALL _ _
Can your car (the car you drive most often) currently run on unleaded petrol, or can it
not run on unleaded petrol, or is it diesei? SINGLE CODE ONLY

(Base: 1720) ) %
Yes, can run on unieaded . ... .. e taea e ... 58 ASK Qf6b
No, cannot run on unleaded et eeeaeieeiiaee.... 35 GOTOQB7
Diesel .....coctveoaaereoonaes e e ese e ve.. B
DONTKNOW ..o ovveocrneonmssasaneaaasssancasnns 2

ASK ALL WHOSE CAR CAN RUN ON UNLEADED PETROL (CODE ‘1* AT. Qs6a). OTHERS
GO TO FILTER AT Q87 :
Do you normally buy unieaded petrol, or not?

(Base: -1017) : %
YOS .vvvvreennnnonnne v teeeeaeeei i 91 _GOTO QR
NO .....co00- Q_ASK_QBQQ_
Dontknow ...... e er e e ieetas st - 1. GOTO Q89

ASK ALL WHOSE CAR CAN RUN ON UNLEADED PETROL BUT THEY DO NOT
NORMALLY BUY IT (Q86b, CODE 2). OTHERS GO TO Q89

Why do you not normally buy unteaded petrol? DO NOT PROMPT. PROBE FULLY
MULTICODE OK. ’

(Base: 79)
. : : %
Car would lose performance/speed/acceleration ......... 48
Unieaded gives fewer miles pergallon .......... P 8
Engine prefers 4-star/unleaded is not cean ........ I K]
Ive aiways used 4-star ................. e ea e 10
Not sure about unleaded petrol . ...........oocvaeene. 4
Other (WRITE IN & CODE'6) ....... R 23
Dot kow s

ASK ALL WHOSE CAR CA-NNOT RUN ON UNLEADED PETROL (CODES '2' TO '4' AT
Q86a).. OTHERS GO TO Q89 o '

Do you happen to know If your car can be adapie'd fo run on unleaded .petrol or not?
(Base: 703) ' : ' : '

Yes, tcanbeadapted ...........ociiieiiiainn 26__GO TO Q88
U NO, RCANNOL .+ v vevvanai e e 42 GO TO Q89
-Dontknow ........ R O 74

ASK ALL WHOSE CAR CAN BE ADAPTED FOR UNLEADED (Q87, CODE 1)

if your car could run on unleaded petrol do you think you would buy unleaded petrol
for it or not? - S .

(Base: 175) _ ' %
' . Yes,Would ........ciicieieeaonn P (-1
No,wouldnot -.......... e e e 16
Dontknow ....... A...._' ..... et ee e 5
ASK ALL

SHOWCARD KK How likely are you to consider buying a diesel car in the future?

(Base: 1720)

. : %
Cetainto ......cccccceeosne e eeieessneei.. B
Verylikely .. ...ooceiieiiiiaii i 16
Fairy likely .......... e it ee e 21
Faidyunlikely .........c.coeiivanenenoannennes 15
Veryunlikely .........cocneiiinriariraneannns 17
CertainNotto . .....:ccivcicraaracaorestanaons 17
No opinion .. . ... et et et e ar i .. 8
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* CRIME
ASK ALL
Q90  Which particular worries, If any, do you have about drlvlng and cars in general these

091 a
291b

“Qotc

days? PROBE BUT DO NOT PROMPT.

SHOWCARD LL. Which, if any, of these have you experienced in the past two years?
MULTICODE OK. CODE BELOW Just read out the numbers

SHOWCARD LL AGAIN" Which, if any, of these have you reported to the: polloe In the
past two years? MULTICODE OK. CODE BELOW Just read out the numbers

SHOWCARD LL AGAIN Whlch If any, of these have you reported to an insurance
company In the past two years? MULTICODE OK. CODE BELOW Just read out the

numbers
(Base: 1,720) _
Q91a Q91b Qoic
Experienced Police Insurance

S \ , % % %
o1 Myhomewasburgled im e e e e 7 ..... 7 ..... 6
02 My car was vandalised, but nothing was taken 13 ..... 7 .00 B
03 My car was broken into, and.items were stolen 14 ... 11 ..., 7
04 Mycarwasstolen .........cocceveeevnnnn 6 ..... 6 ...... 6
05 i was attacked/robbed vmllstlwasmmyear ..... Lol *
06 | was attacked/robbed inthe street .. ........ DR TEACI A *
07 Another vehicle hit my’ parked car ' _ ' ,

(whilelwas init) ............. [ 4 ..... 2 ..... 3
08 Another vehicle hit my parked car ‘
o (while it was empty) and left their details .. .... 3 ... esees 2
09 Another vehicle hit my parked car :

{while it was empty) but did not

leave theirdetails . .............. S T 3 ..... 3
10 | had a collision in my car, but no-one

wasinjured ........... . i et 14 ..... 5 10
11 I.had a collision in my car, and someone ' :

wasinjured ............c. 000 eeees 2 ol 2 ..... 2

Noneoftheabove ............ e 51 .... 66 .... 66

No opinion . . ........ I |
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. ASK ALL | . .
Qg2a SHOWCARD MM Which, if any, of these do you particularly worry about these days?
Just read out the letter or letters. MULTICODE OK. CODE BELOW

Q92b SHOWCARD MM AGAIN Which, if any, do you worry about more now than a few years
ago? MULTICODE OK. CODE BELOW Just read out the letter or letters.

Q92c SHOWCARD MM AGAIN Which, if any, do you worry about less now than a few year
ago? MULTICODE OK. CODE BELOW Just read out the letter or letters.

(Base: 1,720)
Q92a Q92b Q92c
These More Less
days worried worried
% : % %
A) Opening the door to strangers at night .. ...... 34 .... 21 ..... 3
B) Driving on the motorway . ........ eeeaaaae 11 ..... 7 .... 1
C) Having my car stolen or brokeninto ......... 46 .... 30 ..... 2
D) Being attacked or robbed on the street ....... 30 .... 23 ..... 2
E) Being attacked or robbed whilst inmy car ..... 25 .... 18 ..... 2
'F) Having my home burgled ....... eeese s .. 5 .... 3 .....-2
G) Drivingonmyownatnight ................ 18 .... 12 ..... 5
H) Having an accidentinmycar .............. 32 .... 12 ..... 3
1) Children's safetyonthestreets ............. 55 .... 38 ..... 1
J) Breaking down on the motorway ....... S ) I [ T 7
K} - Havingmycarvandalised ................. 41 ... 24 ..... 2
 Noneofthese ...........coicuevennns S A L T
Noopinion . ......ccoeuvee e edeieeeees 1 ... 2 ... 5
ASK ALL

Q93 SHOWCARD NN Which, if any, of these hav_e‘you done in your car in the past 12
months? MULTICODE OK. Just read out the letter or letters

(Base: 1,720) _

: . %
A) Exceeded the speed limit on a normal mainroad . ........ 61
B) Exceeded the speed limiton amotorway . ............. 47
C) Parkediflegally . .......coveruieiiieeeriennen P 4
D) Driven a car whilst over the legal alcohol limit ............ 4
E) Driven through a red light intentionally ......... e 6
F Driven without wearing a front seatbelt ....... e i e 20
Noneofthe @bove .........ccevvevcaeananssanans 23
Dontknow ........ ittt esete st e *

ASK ALL

Q94 SHOWCARD OO Which, it any, of these have you experieﬁced in the past 12 months,
either whilst you were driving or when you had parked the car you were driving?
MULTICODE OK Just read out the letter or letters o

(Base: 1,720) ’
%
A) Been caught speeding by a police patrolcar . ....... e 4
B) ‘Been caught speeding by a speed camera ......... AP 1
C) Been caught speedingonthe motorway . ............... 1
D) Received a parkingticket .................ccn.. “. 15
E) Beenclamped ...... S R R 1
F) Had car towed away by police/vehicle removal unit ........ 1
G) Charged by police for not wearing a front seatbelt whilst driving 1
H) Charged by police for drinking and driving . ............. *
) Charged by police for driving through ared light .......... *
Noneoftheabove ............ccoiiiienratcnennnn 81

DOMtKNOW ... ...t iirrnnnnanceancnnaans 1



Qgs5a

Qos5b

Qo5¢
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Are you aware of any roads that you have driven on in the past 12 months having speed
cameras along them? SINGLE CODE ' '

(Base: 1,720)
%
D - < J R R
NO ... iivtveveanansssssassacosanssnsnssssoans 32 GOTO
DONt KNOW . . .o vccnvonsenensssasonsassanssansas 1 Q9%

ASK Q85b AND Q95¢ IF CODE 1 AT Q95a. OTHERS TO Q6.

How, If at all, has this affected your driving along those particular roads? Do you drive

generally slower, do you just slow down for the cameras, or has it made no difference
at all? SINGLE CODE ONLY : :

(Base: 1,175)
%
Drivogenerally SIower . .. ....cccoreecerocanancescns 34
Slowdown for the CamMOerasS ......:ccececeososiscoccscs 27
Nodifference atall .......cco0cceesoeancoasasoses 39

How, If at all, have these cameras affected your driving along other main roads? Do you
drive generally slower, do you look out for cameras then siow down, or has it made no
difference at all? SINGLE CODE ' '
(Base: 1,175) '

5 - . %
Drive generally SIOWer . ... ....c.ccceerceceerenaanans 22
Look out for cameras then slowdown ................ 18
Nodifferenceatall ............cc00vuenn e . 89

Don't know/no opinion . ........ et ri e |




* DEALER CHAINS #1

ASK ALL WHO HAVE BOUGHT A SECOND-HAND CAR FROM A DEALER OR AUCTION IN
THE PAST TWO YEARS (Q39, CODES 4-8) OTHERS TO FILTER AT Q97a. '

READOUT _ :

A certain national car dealership group is considering launching a chain of outlets. .
These outlets would sell quality used cars, with fixed prices (no haggling) and fully
supported with warranties. - o : , ) _

\

SHOWCARD PP Which, If any, of these names do you think would be the hgsx‘name

Q96a
overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE. READOUT
LETTER (A-E) TO CHECK. ' _

. Qo6b . SHOWCARD PP AGAIN Which, if any, of these names do you think would be the second
hest name overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE.
READOUT LETTER (A-E) TO CHECK. _ _

Q96c SHOWCARD PP AGAIN Which, it any, of these names do you think would be the worst
name overall for a chaln such as this? SINGLE CODE BELOW. PROBE FOR ONE.-
READOUT LETTER (A-E) TO CHECK. o , -

Qo6d SHOWCARD PP AGAIN Which, if any, of these names do you think would make you
most likely to visit one? : SINGLE CODE BELOW. PROBE FOR'QNE. READOUT LETTER
(A-E) TO CHECK. ) . : - _

Qoce SHOWCARD PP AGAIN Which, if any, of these names would you most associate with

i SINGLE CODE BELOW. PROBE FOR ONE. READOUT LETTER (A-E) TO
CHECK, e o o : : : e

" Qost SHOWCARb_PP AGAIN 'Whlcli. if any, of these names would you most assoclate with
good value? SINGLE CODE BELOW. PROBE FOR ONE. READOUT LETTER (A-E) TO
CHECK. : '
(Base: 187, only on Version 1)

a b ' c d e f
' Second Likely High Good
Best Best Worst’ To Visit  Quality = Value
: % % % % % T %
A) Car World R 20......12...... 19 .....16 ......12
B) Used CarWorld ....... 17 . 13...... 42 ......16...... 7 ......13
C) Autochoice ...... e 30 .....21.......3......28..... 29 ..... .29
D) Autocentre . ........... 1 ..., 21....... 8....... 9...... 9 ....... 7
E) Autosales ............. B 1 I 12...... 22 ...... 10 ..... 10 ...... 1
Noneofthese ............. 6 ...... 8..... .5 ... 11 ..... 15...... 13
..... 14 ...... 15

‘Dontknow ....... e 5 ..... 67 ..... S 4




Q97a

Q97b

41

ASK ALL WHO GET THEIR CAR SERVICED BY A GARAGE/DEALER/SEHVICE |
CENTRE/SERVICE UNIT (Q57, CODES 1-5). OTHERS TO 098a. :

READOUT '
A certain/The same (AS APPLICABLE) national car dealershlp group Is (also) eonsldedng

launching a chain of outiets which would do ﬂxed-prlce servicing and M.O.T.'s for any
make of car.

SHOWCARD QQ Which, if any, of these names do you think would be the best name
overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE. READOUT
LETTER (A-D) TO CHECK.

SHOWCARD QQ AGAIN Whlch if any, of these names do you think would be the gecond
best name overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE.

. READOUT LETTER (A-D) TO CHECK.

Q97¢c .

Qo7d

SHOWCARD QQ AGAIN Which, if any, of these names do you think would be the worst

name overall for a chain such as this? SINGLE CODE BELOW PROBE FOR QNE.
READOUT LETTER (A-D) TO CHECK.

SHOWCARD QQ AGAIN Which, if any, of these names do you think would make you
most likely to visit one? SINGLE CODE BELOW.. PROBE FOR ONE. READOUT LETTER
{A-D) TO CHECK.

Q97e SHOWCARD QQ AGAIN Which, if any, of these names would you most associate with
SINGLE CODE BELOW. PROBE FOR QNE. READOUT LETTER (A-D) TO
CHECK. _ .
Q97t SHOWCARD QQ AGAIN Which, if any, of these names would you most assoclate with
gmd_nlue? SINGLE CODE BELOW. PROBE FOR ONE.. READOUT LETTER (A-D) TO
HECK.
(Base: 497, only on Version 1)
T .a b c d e f
Second : Ukely High Good
Best Best Worst To Visit. - Quality Value
- % % % % % "%
A) CarWord ............ 12 ..., 10......85......11 ...... 9. unn.. 9
B) Autochoice ............. 8 ..... 16...... 17 . .0 6...... 8 ....... 9
C) Autocentre ............ 20 ..... 34....... Y 16 ..... 14 ...... 12
D) Autosemcmg .......... 41 ..... 19....... 7...... 3 ..... 28 ...... 27
doneofthese .......... S ...... 6....... 6...... 16 ..... 21 ...... 20
Dontknow ............ 14 ..... 15...... 18...... 16 ..... 20 ...... 22




) 42 j;
* DEALER CHAINS #2
r
ASK ALL &
Qe8a Which companies can you think of that sell new or used cars through a chain of
outlets? CODE BELOW. MULTICODE OK. DO NOT PROMPT
Q9sb SHOWCARD RR And which others do you know from this card? Just read out the
numbers. MULTICODE OK. DO NOT CIRCLE AGAIN IF ALREADY MENTIONED AT
SPONTANEOUS QUESTION. _
(Base: 1,720)
Qgs8a Qssgb
Spont Prompted
: _ % %
o1 Appleyard ....... S < R <
*02. Afdington .......c0000000 e e eaeraesanenn 1 .... 11
(e<} Cowie ........ it e saseaseneas s e eeeseaa 4 .... B
04 CurrieMotors  .......o0000 e teeeesaarsas e 4 .... 19
*05 DanPerkins ......ccocceeenncnonsens s esasea * ... 5
06 Evans HalShaGwW . ... ...ccccvvveconoasnionsssesannen 2 .... 15
*07 GIDO RICO . ..t etententnsnssoenesessasasssnns * ... 3
08 Graham MOMOIS . ... ..ccvvevseonsansraconas e 1 ..... 6
09 Hanwells . ... .cooeveveceocntnassostsaasannsvanss 2 .... 12
10 HONIYS .. .vivviiinvneaanonssstaaensonosaonasss 3 .... 3
11 Lex - any mention (including with other name) ........... 6 .... 35
12 LOOKEIS &« « v ccvnvoansaanssaaocnnsssssonaasanans 4 .... 16
13 MannEgerton ..............00. e r e 2 .... 32
14 (=715 J O R I 3 .... 18
*{5 - Shawand Kilbum ..... e e e e e v e e 1. ....:..8
*16 SMT ... .iiivernns et anereeree e e * 9
7 SwanNational ............cci0ae e e te... 1 ..., 38
*18 Target....... W i et aseerier ettt e e * L. 6
19 Wadham Kennings . . ....cocivveenrsnneenn e a e 3 .... 17
Other WRITEIN&CODE 8) ...........coonnvnnnn 44 ..... 2
R ‘/
NOME & v v evieenenoneneassaasaneansasnsssasasss 38 ..... 9 '
NOOPINION . . i .o ivevenednaaneencesctanrecasennes 7 ..... 2

FOR EACH COMPANY WITH ASTERISK MENTIONED AT Qg8a or Q98b (02, 05, 07, 08, 11,
15, 16,17, + 18) ASK Q99. OTHERS GO TO FILTER AT Q100

Q99  From what you know or have heard about (COMPANY MENTIONED) would you say they ,
provide a high level of service to their customers or not? REPEAT FOR EACH '
COMPANY WITH ASTERISK MENTIONED AT Q98A OR Q98b S

No Not
Yes No opinion applicable

Base » % %6 % %
(217) 02 Afington . ........iiiiiiians 4...... 7 .... 8 ..... 9
(108) 05 DanPerkins ..........c.oveen 20...... 3 ....6 .... 11
64) 07 GibertRice .........coonvevann 24...... 4 .... 64 ..... 8
(116) 08 Graham Motors ............ e A1, 2 .... 4 .... 12
734) 11 - 30..... .5 .... 61 ..... 5 _
(160) 15 ShawandKilbbum . .............. 18...... 3 ....68 .... 1 X
(162) 16 LS P 26...... 5 .... 62 ..... 6 {
(706) 17 Swan National ................. 24...... 1 .... 66 ..... 9
(128) 18 Target . ... it 25...... 4 .... 58 .... 14




Q100a
Q100b
Q100c
'di00d
Q2100e

Qioot
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ASK ALL WHO HAVE BOUGHT A SECOND-HAND CAR FROM A DEALER OR AUCTION
IN THE PAST TWO YEARS (Q39, CODES 4-8). OTHERS TO FILTER AT Q101.

READOUT -
Lex Service, the national car dealership group, is considering launching a chain of

outlets. These outlets would sell quality used cars, with fixed prices (no haggling) and -

fully suppprted with warranties.

SHOWCARD SS Which, if any, of these names do you think would be the bga! name
overall for a chaln such as this? SINGLE CODE BELOW. PROBE FOR ONE. READOUT
LETTER (A-E) TO CHECK. :

SHOWCARD SS AGAIN Which, if any, of these names do you think would be the
name overall for a chain such as this? SINGLE CODE BELOW. PROBE
FOR ONE. READOUT LETTER (A-E) TO CHECK. : , :

SHOWCARD SS AGAIN Which, if any, of these names do you think would be the warst
name overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE.
READOUT LETTER _(A-E) TO CHECK. _ .
SHOWCARD SS AGAIN Which, if any, of these names do you think would make you
most likely to visit one? SINGLE CODE BELOW. PROBE FOR ONE. READOUT LETTER
(A-E) TO CHECK. : : . . :
SHOWCARD SS AGAIN Which, if any, of these names woui_d_ you most associate with
SINGLE CODE BELOW. PROBE. FOR ONE. READOUT LETTER (A-E) TO
CHECK. : , :
SHOWCARD SS AGAIN Which, If any, of these nameé would you most hssog:late wigh,; :
L ? SINGLE CODE BELOW. PROBE FOR ONE. READOUT LETTER (A-E) TO -
- CHECK. S . : ‘ .
(Base: 164, only on Version 2)
. a b c d e f.
o Second Likely High =~ Good
Best Best Worst To Visit  Quality Value
% % % % - % %
Lex CarWorld . ........ 14 .0 15, . 47 .. ... 10 L. "o 7
Lex Used Car World . . ... AT 8......858...... 13 ......4.......9
Lex Autochoice . . ... e o 2 s 6 260 28 2T
Lex Autocentre . ........ 17 ..... 25 . /e 5 14 ..... 16 ...... 10 ..
Lex Autosales ......... 14 ..... 15....... 8.......8......9.......8
None of these ..... e 4 o B, 3...... 18 .....24 ...... 22

Dontknow ............. 6 ... 10.......8...... 10 .....13......16




Qto1a
70'10.1b
"Q101c
Q101d
Qi01e

Q101

most likely to visit
- (A-D) TO CHECK.
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ASK ALL WHO GET THEIR CAR SERVICED BY A GARAGE/DEALER/SERVICE
CENTRE/SERVICE UNIT (Q57, CODES 1-5). OTHERS TO Q102.

READOUT ' -
Lex service, (the national car dealership group) (AS APPLICABLE) is (also) considering
launching a chain of outiets which would do fixed-price servicing and M.O.T.'s for any
make of car. : _ o ’

SHOWCARD TT Which, if any, of these names do you think would be the best name
overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE. READOUT
LETTER (A-D) TO.CHECK. ' ' -

SHOWCARD TT AGAIN Which, if any, of these names do you think would be the second
best name overall for a chaln such as this? SINGLE CODE BELOW. PROBE FOR QNE.
READOUT LETTER (A-D) TO CHECK. : .

SHOWCARD TT AGAIN Which, if any, of these names do you think would be the worst
name overall for a chain such as this? SINGLE CODE BELOW. PROBE FOR ONE.
READOUT LETTER (A-D) TO CHECK. | ' | )

SHOWCARD TT AGAIN Which, if any, of these navﬁ'es do you think. would make you
one? SINGLE CODE BELOW. PROBE FOR ONE. READOUT LETTER

SHOWCARD TT AGAIN Which, if any, of these na'me's,would'you_lhost assoclate with
? SINGLE CODE BELOW. PROBE FOR ONE, READOUT LETTER (A-D) TO
CHECK. ' '

SHOWCARD TT AGAIN Which, if any, of these names would you most associate with -
? SINGLE CODE BELOW. PROBE FOR QNE. READOUT LETTER (A-D) TO

"CHECK. 3

(Base: 446, only on Version 2)

a . .- b c d e -t

_ Second Likély High .Good

Best Best Worst To Visit  Quality Value
% - % % - % % %
LexCarWorld .......... y A 6...... 55 ....... 5. 6 ....... 4
Lex Autochoice . ......... 6 ..... 10...... 20 ....... 5...... 6.......9
Lex Autocentre ... ... e 22 ..., 45 ....... 3...... 18 ..... 21 ...... 17
Lex Autoservicing .. ... .. 85 ..., 19....... 5., 39 ..... 28 ...... -28
None of these ......... - T 5....... 2...... 18 ..... 18 ...... 18

Dontknow ........ el 12 L0l 14 14...... 15 .02 L. 23 -
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ASK ALL

Q102a Which, If any, truck rental companies have you heard of? MULTICODE OK. CODE
BELOW

Q102b SHOWCARD UU Now looking at this llst. which, if any, of these truck rental companles
have you heard of? MULTICODE OK OODE BELOW

(Baso 1,720)
(a) (®)
Spont Prompted
% %
AOTUCK ... ...t oteoveccesmacssssansonans e 9
BRS ......c0tceeseosoannassssssosonsvns Y AR 58
DAWSOM . ottt tvvaceanassisesstacacasnans ) P 7
RYDOr .......c.itveeeecenanonnasscanonas 5 i 28
Salford .......cccci00cieiaeraiaeanans 4 ..o 19.
Transfleet .. .......ccoveensnanastoonnaoas 3 ... 20
Other (WRITE IN & CODE '7')
...................................... 28
Other (WHITE IN & CODE '7')
.................................................. 1
NOMG . .ttt v st veeeooesosnoanecmssnnsenas 80 ....c00 26
DONtKNOW .. ..viveienrrnatnntasoaransans ) § T 2
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* CHlLDREN
ASK
Q103 How many chiidren are there aged 13 to 1¢ in thig household?
(B
%
ore® L 2_ ¢
o I 11 A
Moo g 111111111 3
Three or L *
Q104 May | agi him or her/each of them lust a ey Questiong?
(Base
% GC
L 60 DE
............................................. THE
~6'.’.’.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.' fff 397GO
ASK ALL
Q105 we may wish to call back to ask you a few more short questiong Sometime
you be appy for ug to do this, of not?
(Base 1720)
%
L 80
B S T 20
THANK RESPONDENT

AND THEN DO CHILDREN

AND GO To DEMOGRAPHICS
'S QUESTIONNAIRE(S), IF APPLICABLE



MORI/7778

Qct

Qc2

- ac3

Hello, my name is....and |
few questions about cars. REASSURE CONFIDENTIALITY AND HONEST ANSWERS INDEPENDENT

OF PARENTS REASSURE IT IS NOT A TEST

47

CHILDREN'S QUESTIONNAIRE

work for MORI, the market research company. I'd like to ask you a

SHOWCARD VV Which, If any. of these actlvitles do you do mnsg_dml OODE BELOW
MULTICODE OK-

(Base: 170)

- ; : ' %
~Gotoschool/college ............. PP e 96
GOtOWOrK ........00ieennnnnn RN hiaessa.. 14
Gotoyouthclub ................ [ V... 15
‘Go to Scouts/Venture Scoms ee e PR [P 9
Go to Guldes/Rangers ........... I 6
Playsports ........ccieeennncereann et 68
" Go to see other events- (eg. , :

films, sponts) ...... e e e 65
Goshopping .......cc000.n e e s PR (o Ib
Noneofthese ............c.cccuerun e .. 0.
-‘Don‘tknow T TR R

FOR EACH cooeo AT QC1, ASK QC2. '
When you . . ., do you usually travel in a car, or by some other way? SINGLE CODE EACH

©Qa)

Other - Don't Not
Car way know appllmble
Base - o % %
(163) Go to school/college ... .......... 3a3..... 65 ........ 0 ........ 1
(23) GOtOWONK: .........o0.ocie.. 330, 67 L uunn. B PR 0
(26) Gotoyouthclub ..... PUPRPIVIURPRTI - ) IR 39 ....... S ¢ B o
GOtoSCOUtS © ... viiieaaae 77 ... .16 ,.......0 0 ... 8
(10)0 GotoGuides . ............... ‘100 . ......0........ 0........ 0
(115) " Playsports ....... e .. 85 ..... 4 ........ 1 e, 3
(111)  Go to see other events (eg, :
films, sports) ............... .68 ..... 24 ........ 0O........ 8
(120) Goshopping et e 60 ..... 36 ........ B ¢ I 4
ASK ALL

When you go on Iong journeys in a car, which, i any, of these do you normally do? MULTICODE
OK Any others?

; (Base 170)

_ %
. Sleep ....... e e e ettt e 52
REAd . ......iiiiet et e . 37
' Ustentopersonalstereo T 48
Listen to car radio/cassette ................ “eie.... 68
Play observation games (i@ 1spy) .. ......... e e... 23
Play computer games . ... .....coeeetcescoonosns .. 18
Mapreadforthedriver ............cocon e 20

"~ Other (WFIITE IN & OODE '9) v
.............................. T 4
Nevergoonlong;oumeys....._ .................... 1
Noneofthese. .............cveneevinerernnanens 2
Don't know/no opinion . ... ... . il 1
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QC4 Does you mother or father have any ahnoylng habits when they are driving?

----------------------------------------------------

QCs SHOWCARD WW I'd Ilke to read out a few statements that some people have said about cars.
Please tell me how much you agree or disagree with each one. SINGLE CODE EACH ONE.
ROTATE ORDER. TICK START (v)

(Base: 170)
Neither agree
Strongly Tend to nor Tend to Strongly No
agree agree disagree disagree disagree opinion
% % % % % %
0 a) Cars are essential for
modem living .......... 32..... 48 ...... 7 ... 11 ..., 1 ..., 2
b) 1aminterested incars.... 27..... 36.....16 .... 15 ..... 6 ..... 1
L—.] c) The use of cars should be
restricted because of the
damage to the environment 16 ..... 42..... 19 .... 16 ..., 5 ..... 3
d) 1want to leam to drive
as soon as lam 17 ...... 70 ...... 17 ...... 6 ..... 5 ..... 1 ..., 1
e) | think the minimum-age at
which you can drive a car
should be 18 rather than
1f7yearsold ............ 9..... 11..... 13 .... 32 .... 3 ..... 3
O f) The legal drink/drive
limit should be reduced to
no alcohol atall ........ 4 ..... 28 ...... 9 ..... 8 ..... 4 ..... 1
g) Everyone who Is caught with
more than the legal limit
of alcohol in hisher blood
should recelve a prison '
sentence .............. 2..... 23..... 16 .... 2 .... 14 ..... - 4
QCé SHOWCARD XX 'Which, if any, of these do you intend to do? MULTICODE OK
(Base: 170)
e %
Get driving lessons from a qualified instructor . . . ... ..... 83
leamntodrivefommyparents . ..........co0v.uns .. 49
Leamn to drive from someone else . ............. e 9
Wilinotleamtodnive . ........ccciitiitenenennennn 2
Other (WRITE IN & CODE '5") ..... et e e i e
............................................ 0
DONTKNOW . ...t ii it i it ii ettt e 2

QC7 SHOWCARD YY How good or bad a driver do you think your mother/father is? (CHOOSE .
WHICHEVER IS IN MAIN INTERVIEW) SINGLE CODE

(Base: 170)
: %
Verygood . .....oiiiiiiernnnreniinaanaean 49
Failygood ...........ciiiiimiinninnnnnnns 47
Faifybad .......cciiiiiieiiiiinnniinnnnns 2
Verybad ........ciiiiiiiii i 1
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~ - INTERVIEWER OBSERVATION
QCs8 s parent In the same room durlng ehlld's lntervlew?

(Base 170)
%
D (-2 T 61
o 36

Qco Thinking of yourself in 10 year's time, Iif you were to choose a ear. what sort of thlngs would you
. look for In your choice of car? WRITE IN VERBATIM COMMENTS THEN CODE BELOW. DO NOT
PROMPT. PROBE FULLY. MULTICODE OK

) ~ %
OPeOd . ... ... ittt ittt s e 27
SPOtY IOOKS . ..o i vvveveetivenetnasnnsanansans 27
‘ Comfort ................. TS e e 23
.'Plentyofspace....'...................- ....... ... 13
Safety features ........ R L e 19
‘Environmental friendliness .............c0. 0.0 Lo 12

.- Good stereo . .. ..... et iee e heeiesean. 18 )
"Good'make Of Car . .....:..ccieianreniiaanaens . 14
Cheaptorun ....... et e e e .. 26
Cheaptobuy ......... e e e e e 16
Certain'colour ...... C e et SO ... 13
Other (WRITEIN&CODE 'Y) .....iiviiiinrennennn 25
None ....... e e bessaes R PR AP S ¢
Wouldnotgetacar ........cc000.nn e 2
Nooplnlon....,...;_ ....... eeee e (PP SO K ]

- Qc10 INTERVIEWER OBSERVATION
Child is .
(Base: 170)

. ' %
BOY ..t i e e e e e 48
€ 49




