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MORI mtemewed a representative qhota sample of 1534 drivers in 174 oonstituem.y sampling pomts
throughout Great Bmam. Company car drwers and Scottish drivers were boosted. The figures were then
weighted to the proporuons confirmed by the Omnﬂms ﬁndmgs based on 2000 rapondents.

All interviews were conducted faoefto-fnoc between 30th September and 14th October 1989,



MORU/4462

i / Serial No ......
(1-4) , s (5-8)
Car Drivers WU
' CARD 1
Base: All (1534) unless stated
SAMPLING POINT NO
Socjal class
' es(WRITEIN) ........cccvvvinnnnn. 1 g .................................. 24
...................................... Cl i e el 25
NO (i i i i e 2 7 34
DE .t e 17
Sex
Male ... i e i 57 Size of Household
Female............cooiiinn.... 43 gh&LﬂD{N_G_RESP_QNDEELAMHILDEEN)
IRCLE NUMBER
i 1 2 3 4 5+
Married
Lmng together - Number of Children
Sm
. owed/dxvorccd/ -(16 or under)
Jarated 0 1 2 3 4+
17-18 wea
19-21 Could you please give me the letter from this
22-24 - card for the group in which you. would place
25-34 your total household income from all sources,
35-44 before tax and other deductions.
3564
. 65-69 a
: 70-74 C
75+ D
w F
Full-time (30hrs/wk+) G
Part-time (8-29hrs/wk) H
Not working but not i
seeking work I
Unemployed and seeking K
work ‘Refused
. Studying at school/college/ Don't know
o rversny (full time)
t tervi Name ........coovivviinnennnn.
. Position/rank/grade Interviewer Name
: Interviewer NO.........ovviiiiniinnennnn.
Industry/type of firm Date of interview. ............ i,

Quals/degrees/apprenticeships
Number of staff responsible for

REMEMBER TO PROBE CWE/PENSION
N

Length of interview

Upto30mins.................. 1
31-35mins ..........00iiall 2
36-40mins ............. ... 3
41-45mins ............c0000nns 4
46-S0mins ...............cnun 5
S51-60mins ...........c..000enn 6
Over60mins................... 7

THIS FORM IS THE PROPER’I'Y OF MARKET & OPINION RESEARCH INTERNATIONAL (MORI)
1 32 OLD QUEEN STREET LONDON SW1H 9HP

N
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Good morning/afternoon/evening my name is . .-. . from MORI the Market Research Company. I wonder if I could
ask you some questions about motoring in Britain today. :

Q1 Do you personally hold a current driving licence?

,;es ............................................................ GO TO Q2
(0 R P PR
- . CLOSE DO NOT .
No opinion....... @ttt i e e . .... INCLUDE IN QUOTA
Q2" And how often do you drive nowadays? ’
Every day/mostdays ................. e eee e PP .. 86
I—S%mgaweek).’s. ..................................... R
Less than 1/weektol/month ..............coiiieaiainns. reesines 2
Less than once a month........ et ee e, Nerereaenn =
. Never........ PR e e e eeneraeiaees N .=
Q3 How many cars are there in your household?
(o 77 -
’ [ ) - P P 55
L Y 35
TR . oottt it tareeceanseasaasnonaiveosivnaennssosns 8
s 1 S 2
PV vttt ettt it e tnee e taiesianeanessanananaasasanscnsonas *
SIX.ov it el Ceeeeereane e e
Seven ....... N PP i g
Eight or mOre ... .. ..ottt -
NG OPITHON. - v v ve s s ee e een s

Q4 How many cars do you expect there to be in your household in two year's time?

NOM . ittt et teennenecasonmionessnasessasssosessssonasansosss 1
O oot iev e e eennnesoeesasessesnanseansasoasaassenenionnans 47
WO v e it e el e eteeseeseseesnnasnaseneacansssasnssasnennnanss 40
1 10 ¢ = A P 8
FOUT oot s v eerescsncesoesseinsenenensansonaseansnnsansansos 3
FIVO. oottt it i ote it eaveensesensaonasoessnsocsasnnnansoss 1
L3 <SS U G *
T o U QP *
Eight OF MOTe .. .\vviiniii i et ceanneaaannaonnns -
NOOPIMON. .« v vttt ittt s ittt araaaesenns 1

Qs Thinking of the place where you would usually go shopping, do you think too much, too little or the right
amount of provision is made for the following,. ' '

READ QUT Too much Toolittle =~ Right No opinion
) CYCBStS .o vvvenreeeanaenennnns ) U 58 ........ 23 ... 18
b) Motorcyclists . ...veveeeneen.s 2 e 38........ 42 ... ..... 18
c) Pedestrians.............coiviiinnnn. 1..o...... 2..... T2 il S
d) Cardrivers........icovvnivinennnns 30033 62 ....... .. 2



Q6
Q7
i
:
Qs

7l

,l__'—o‘.
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SHOWCARD A How strongly do you agree or disagree with each of the following statements?

Neither
. agree Tend
Tend nor to Strongly
Strongly to dis- dis- dis- No
a) [ would find it very
-~ difficult to adjust
my lifestyle to ' ‘
being without acar............ S8...v.... 23 ..., 4 ...l 12.......... 2 o *
b) [ would use my car
less if public
transport was better ........... 10......... 22 .00 6 ........ K7 SR 27 ol *
¢) The motor car is
ruining the British : ‘ :
countryside .................. 13......... 36....... 15 ........ 25000t 11 ........L. 1
SHOWCARD B Looking at this card how frequently do you use the following forms of tramiport"
At least At least At least
_ Most once/ once/ .once/
READ OUT: Daily days week month -6_months Qf!:n Never

Was your car bought neu}, nearly new or second hand? By nearly new I méan a car under a yéar old.

1st Car 2nd Car 3rd Car
NeW . oottt i ittt tacasc it 34
Nearlynew ... ...ttt iiiennaden 12
Secondhand ............ooiiii it 53
DontKknow . ...oveiit i i e 1




Q9

———

Q10

And what Is the make of this car?

1st Car
UDt0 1400 CC v v ciittiitieireeenncsanssnosnnnanns 46
1401 = 2000 CC . vt vvvieeerrarnncnonoanssosannnes 4?2
OVEr 2000 CC .. i vt itiierernesreotoccnnssrannsens 10
DONt KIOW & vt teveeiereeerveansocaassssssacasanasse 2

2nd Car

1st Car 2nd Car 3rd Car
Alfa Romeo......... P S *
Audi-Volkswagen.............c.oviinnnn fheeeaaens :
Austin/Austin Rover. ., '
BMW............. ettt eneien et
Chrysler ...ooviiiiiiii ittt e eaanennans
TR O 1 0= W O PPN
Daihatsu. . cvoiviiiiiiiereiesiinnencesiosornoonns
Datsun . ..ovvveenneenostesseseereresaannonasassan
7L S
) ¢+ A O N
Hyundai ......ooviiiiiiiiieiiiiiriiiianiniannn.
HOonda ...ovvnneeiiireiiiinecieennesanesonsaanns 1
'}suzu /Daxm] .....................................
aguar/Daimler ...........coveiiiiiiiiiiiiiiiiiee., *
077 7 Y P 1
“LANCIA i it it e ee s *
CLand ROVer v oviiir e it e *
70 11 *
Mazda ....ovvrieetii i i i i e e e 1
Mercedes .........coivinnntn it 1
Mitsubishi ............... e rene e anber ey
Y (0] 1 o S e e riieee e 2
Nissan.....ivoveeniiiiinenene. eeeeees [P 4
Ol vt e 1
PEUGEO ...ttt iim e e enire et 3
POTSCHE .. vttt iiiecnamee i it a et
Range ROVEr ........oviiiiiiiiinnneninnnniinnns
-Reliant.-..........'_., ......... e esetsesseeenareseens *
Renault .....oviviiiieeriienereriissnioesonnananns 3
Rolls Royce/Bentley ............................... -
Rover/Rover Group ie...ienann R 1
R 7 S I 1
Lo = | P be
3] 0 e - A PP *
BT 0TV | PR -
Ry T ¥4 1« R N P S *
- Lo R 2
TOYO .. ovvevevnniiiiee el 1
TAumMPh . . oo e 1
Vauxhall. .. ...v ittt e e naaone, 14
Volkswagen ................ e cerennaia 4
Volvo . ..vvvennnnnn N A 4
ZASIAVA. ..ot eeie et et AP *
- Other (WRITE IN & CODE'8)..ccovvievennnnnnnns 1
DOBt KNOW .o vvveevrenaneeionesssecesnnnannnnnns 1

3rd Car



<
Q11
i
Q12
..y‘i
1
Q13
Q1S
i
1
i
i
d

Approximately how old is the car?

1st Car - 2nd Car 3rd Car
Uptolyear.....o.oiiiiiiiiiiiieriniaininnnenns 13
Overlto2years.........coovvvnenn e e 13
Over2to3years....:...cooouvennnn D 12
.Over3todyears..........ccco.ut. P e 7
Over4t0S5 years........ooovvenennneennns veveeein 10
Over 5to6years........oovvvnvennnnnnn PR PN 9
Over6toT years......c.ceeeiniiieneeeleenirnnnnss 7
Over 7t0 8 ycars ......................... eeeaieee 8
Over8to9years.............. ettt e 4
Over 9to1 y&rs ..... e, eerereiena. 6
Over 10years............... e etare et 10

Don'tknow...........ccovvvinnnnn e reeeeiiaas 1

Was the car bought privately, provided by an employer, or bought,by you or someone in your household as a
business expense? .

_ 1st Car 2nd Car 3rd Car
Boug h;fnvately ....... et ei e 87 GO TO Q19
Provided by an employer .............. ..... 8 GOTOQI3
Bought by you or someone : ’
in your household as a ‘ :
business expense . ..........iiiiiiiiia.n 3 GOTOQI13

N FUURT .1 GOTO Q23

. Base: 437 : IstCar 2ndCar  3rdCar.
Entirely your/the driver's -
decxs%n48

or Were you/the driver given a
number of alternatives from :
which tochoose. .........coiiii i, 25
or Was it chosen for youw/the ' o :

Do you haveexcluslve use ol‘ yourcompany car, or do other employeos also have accessto it"'

Base: 437 ' ' . " %
Exclusiveuse .............%.... et eateeeeeeeteaaee e s 86
Pool car (sharedbyanumber
of employees) ...... e, v ettt iee e 11
Dontpk%w.)..._..._..f....'. .................... SEETETETETRRRRR O 3

Is your company car registered in your name, your company's name or someone else's name?

Base: 437 : . %

_ Respondent's name ........ S . erereseneas ees 19
Company’s DAME .. ...vvvvveinennrocrensnenarasanns e eeeneanns vess. 08
Someone else'sname.............. et e ee et et ans 11
Don't know/cannot remember .......... e eanaaen Ceeeeteii e 2




Q16 -

o1

Qig

Q19

Q20

-6 -

What do you see as thé most important advantages of having a company car" PROBE: And what else"

Base 437 ' %
‘Stamsmthmthecompany ..... P e asieereea et -1
Being given @ MEW Cal. ... .vterinneionrenroansnnnsnnasecancesns 13.
Regular and free servicing ...........coviiiiiiiiiinn. [ 24
‘Freeinsurance .................... S e 22
Providing a second car for : '

'Yyour family touse-........ e teiiaie s PP e erere i 5
our family can now use : _ -

the car you own while you ’ .

use the COMPANY CaT. . ...coveveeanrrerceereses e e eeees 9
Does not cost anything eg. if it brwks . - .

down, parkm HCKELS oo iiiii it iiieireoceasaosacnssnns feeeeteaeaea 24
Runningcostsfow ...l e e .. 30
Regular replacements .............. et es ettt 11
Problems sorted out by someoneelse ............ e 12
Other (WRITE IN AND CODE X)............... e .. 37
1 =T L R R 7
DON't KNOW . i\ oo vineeedaniaesoniosensoinsissoansssdsoseesnonsssns 4

How much of an increase in your salary do you think you would need in lieu of your present company car?

.Base:'437 ' o L : Yo
to£2500 rannum...;.».,..-..',... ........ e eeeseeias e et erenes P 15

£ ,501 - £5 PAc...iinnn eenn et P SN ... 41
£5001-£7,500 pa ...... eaes e teerereeaae eieesseneees e ieeaeeaeeas e 11
£7,501 - £10,000 pa........... U et ee e U
£10001 - £12,5 pa ........ PO et AP 1
_£12501-£15000.......-....-.,........,....,.'.......; ............ s S |
Over£15000 .......................... ettt e 1

DON't KIOW & et teeeenneeenaerosonsaenoossnerenaneosensassasenaesssaannsssns 27

SHOWCARD C Ifyou did not have a company car which of the followmg would you do? MULTICODE OK

Base 437 ' : %
01 Buyanduseabettercar...-....‘....- .................. e eeereee s et 8
02 Buy and use a similar car ...... e reeeaeas e e e feeeeaaes 36 GO
03 Buy and use a cheapercar ........... e eieaie e e eeieeiiee.. 29
04 Use secondmralready owned ...... PP eeieseaaaes e PN . 16 TO -
05 Driveless .......c..... e eeeeas e enaens e, P .3
06 Giveupdriving.............. taeeeianireseiseaserananeasos S . * Q23
07 Useluremrswhennccessary..............; ..... e e e 3
08 Walkmoreoften ................ e eeeiaatiaerann e e ee e 5
09 Use a bicycle/motorcycle ........... @ e eeeearaaar et e i et 3 g
10 Use public transport ......... e e i ieieceesesreseeananreany .S
Noneof these . ......cvvivineninbeesaniiiieasonans e vaeeas e S
DON t KDOW - .ot ovevitecieveiaseasssnnesasnsnsasassesosssseossssnsensconans 3

HO BOUGHT FIRST CAR PRIVATELY (COD 012) OTHERS GO 1
Do you ever use. this car in connection with your job apart from drlving to and from work?

Do you get either a mileage allowance or a fixed sum to cover the cost of your motoring from your employer or

not?

Base: 202 - - ' %

. Yes mileage allowance ..... eieeseneaaas 35
Yes, Fixedsum ............. et .5
Yes, both ...... esensessennnssassnearenens 4
No...oovvvenn eeanas e ieaeeeeees SRR |
Dontlmow..............; ................ 6



LOW
Q21 How much is this mileage allowance per mile?
Base: 79 %
Lessthan 10p........ccovviiinannennnnnn, 2
11-20pP o ittt iieieiiiiiiiaaaans 17
21-30p ...t e e 38

Q22

Upto£500.....000ivviviiiiinnnenannns 29

01-£1000........c0ivnieiiiinnnnnnnnns 16
£1001-£1,500 .......0iiiiiiriinnnniiann. 9
£1501-£2,000 ......0iiiiiiiiiiiiiieanas 7
£2,001-£2,500 ..ottt -
£2501-£3,000 ....ciiiiiiiiiiiiiii e 7
£3,001-£4,000 ....... ereetresaeeneennns e =
£4,001-£4,500 .......ciiiiiiiiiiiiiiiiea, -
£4.501-£5,000 ............ e, -
OVEr £5,000 ..o ov v eeseenireeeenennn -
Noopinion............... e iieaeaeeeas 31

Q23 In total, how long do you think you will keep your current car? Please take into account how long you have
already owned it and how much longer you are likely to keep it.

Uptolyear.......... P RN 14
Overl1to2 years............ N 16
Over2to3 years......ooecuvineeuenaannns 21
Over3tod years.......oovviierennennnnas 10
OverdtoSyears..........covvvvuiennennn 7
Over StO6 Years....oovvvveivnennennnnrann 4
Over6to7 years.....oooveeivnnennnnoennas 2
Over 7to8 years......oovievvnenencnanenns 2
Over 8tO9 years.....c.oovvevneinieennnnas 1
Over9to 10years......ovvevevrvrnnnonnons 2
Over10years........coovununnnn e eerareeeae 7
I D7aT, 5 & ¢ 1o 1 13

Q23 SHOWCARD D Thinking of the car you drive most frequently how would you describe its position in the
household? Please tell me all the ones which apply. MULTICODE OK

01 Mycarthatonly Idrive...................... 39
02 The car that all drivers in
the household use as a

eneral run-about..........ooiiiiiiiinn.t 28
03 ain car for holidays,
outings, shoppingetc...........c.coeent.n. 35

04 The car that [ use for work
including commuting, but not

leasure ........cceceeeeeann e Ceeeeras 3
05 e car [ use for work mcludmg
commuting, and driven for pleasure .......... 32
06 A car driven mainly in connection
WIthwork .....oiieiiiniiiiiieneiinnnenn, 7

DOoON t KNOW . . v it ittt ittt e it eecenaaaaa, 1
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Q25a SHOWCARD E Approximately how many miles is the car (which you drive most) driven a year, on
average? - o : :

Q25b- SHOWCARD E And how many of these miles, if any, is the car driven in connection with your or
someone else's work (not including driving to and from work)? '

Total Work
Upto2,000 miles .......oiiiiiiiiiieiirrnnonencossaserevanaranne AP 9
2001t04,000 .. ... oottt 10,0000 4
4001 — 6,000 MileS. . ..cvovtiriiiiiiiiiiier it 13,0000 4
6,001 = 8,000, .. .cuiriiintint ittt ) 2
8001 = 10,000. ... unetiiiiiiiiiiererrraraaaaseinaenaanes ) ) (R 3
10,000 = 12,000 . . .0 iieieienieneneiaseenoanssnncasessnoessnns 13,0000, 2
12,001 = 14,000 . . ... iiiiiiitiieitee i T *
14,001 = 16,000, ... cvnueeeieiiviinnnnnensninesascesssocasomanns . 1
16,001 = 18,000. . ... .covurtnriviriiiiiearnnesiostearessoasaanas 2. 1
18,001 = 20,000 . ... .0 iinretiiiiiiniieaaaaeatasataseaasnnnas S 1
20,001 —30,000. ... .ciietiiiiiiiiiiii et 6.t 2
OVer 30,000 . .....0viiiiereeenreniaeanionaacaneraosessenroasnas S 2
[0 » 1 =J N A S T R R R R - i 56
77 1% G0 11 .20 T R R R i A 11
. ' D CARD 2
726 SHOWCARD F From this card please tell me how was the car that you drive most frequently bought?

Cash ...... P e eeieeeaaaes ... 57

Bank loan/Bank loanand cash ............... U 16

Finance company loan/Finance company loan and cash................. -9

Hire Purch ire purchaseand cash ...l S

Finance leasing (monthly payment for
use of car o P e 3

Contract hire/full service leasing
(monthly payment includes service,.
registration etc?N ................................................ 3

Other (WRITE INAND CODE 'T) ...ovievivininiinnnaiennenennnns 3

DOR M KIIOW . & s it eieerneeercetacesosnsseonnnaansnasassnosonnnans 4

Q27  Have you personally been responsible for buying a car, either new or second hand, within the last two years?

A . = — b f ‘ A e A A by
Q28 SHOWCARD G Which, if any, of these reasons explain why you decided to buy the car? You may pick
more than one reason if you think it applies there. (IF MORE THAN ONE CAR PURCHASED ASK
ABOUT MOST RECENTLY PURCHASED) MULTICODE OK

Base:693 %
01 Repair bills rising/Break downs . ..............-- e 14
02 Wanted anewercar........ [PTT ettt eieaaeee s .48

- 03 Changemrregularly.........; ................ e BT 24
04 Income increased/money available ................ e )

. 05 Needed a different type Of Car ............ocouvenees ebeeeneannns 15
06 DPreviouscarstolen/inaccident .........covirirrereecnnacancrinnnn 5
07 Needed an extracar .................. P PUTDUOUI vees-s.. 8
08 Did not have a car before .......... PP FETTTTOTPI .9



Q29

Q30

Q31

"032

-9 -

And was this car bought new, nearly new, or second hand? By nearly new I mean & car under a year old.

Base: 693 %
(= N 30
Nearlynew .......coiiiiiiiiii i, 15
Second hand ........ciiiiiii it edrneenrnconnnen 55
DoOn't KNOW .. ivvvieitiretnnnnonnnnnacnonesasnans 1

What are the two or three main reasons for buying a new car rather than a second hand car? CODE
BELOW. DO NOT PROMPT

Base: 223 %
Reliability . .....coovvviiiiiiiiiii it e 59
StAtUS . ...ttt et e i it .4
Want most up to date model .............................. 11
GUATANEEE .. ... eeiiveeerecnnconnesonossanorrosaasens . 20GO
Fuelconsumption ............coevviiviiinnicvaainennanss 3 -
Lessrisk......oovvvvnnniininnnen e eeienneaaea eieaanas 10 TO
Tcould afford it/COSt .. ..ot inniriinnenennennnnnnnnnns 15
COMPANY CAF . ..o v vvteennenrenesnnnsesooonssansoaesennses 5Q3l
Gotagooddeal .........coiiiiiiiiiinneennrnnaniiinann 14
Other (WRITEIN& CODE 0 ......cvviiiiiiiinnennnn 19
NODC. ittt iiiee it eiiiiiitesetotnsnsesinennannnnnnes *
DontKNOW ....covtiiiii ittt ittt ittt 8

And did you buy this car from . .. (READ OUT)

‘Base: 223 : ‘ " v %
a) A franchise dealer specialising only in
your Make Of Car.......ovvieeinnnnnnneennneenennssonnonns 83 GO
b) A franchise dealer selling more than ' ‘
onemake Of CAr .......c.iiiierennesrerreerennnnnanannans 13
¢)  Other dealers sellingnewcars................ receeraienaaaas 2 TO
Cannotremember........ccovvtveerenrnneentnnaeaass e 1 Q38
[E NEARLY NEW AT Q29 ASK 032, 033 AND Q34 . '
What are the two or three main reasons for buying a nearly new car rather than a new car? CODE BELOW.
DO NOT PROMPT
Base: 102 . %
. ~ Wider choice for money......... e et eeeaan Ceereanacraens 8
Bigger car formoney .................. e - |
New car may have teethmg problems .......... eeeere e S
Better value fOr MmONEY .. .....covviiiiinneneranarienanns M4
Don't want to run a car in......... it ieriarir s .2
Gotagooddeal ................ @ teencoenecasanasaaansns 16
Couldn'taffordanewone ..........coveiennrniererannas. 25
Icouldaffordit.............ocovvviininnn M, 12
More exciting ................00. e rereeieies i -
Reliability......ccoieiiiniiiiiiiiiiiieiieierinnrenaanaens 7
7 ¢ 1 1
Company car ~nochoice ........ciiineeiiiinerinnnnans 1
Prefer to have a car [ know the historyof.................... 2
Other (WRITEINAND CODE "2) ...vvivieiiinennnnnnnns 17
DOMt KNOW .. iivieriiiniiiiinininennnsanoesciaerannnns 15

IF NEARLY NEW AT Q29 ASK O33
Do you think the mileage which was shown on the mileometer was the true mileage that had been done
by that car, or not?

Base: 102 ‘ %
Yes, WaS.......c0... et eeeenenceseesentosastareenanenoneannn 86 GO TO
NO, WaSIIE & . iioiiiieioesnaeseseseaoasesasasansanaasasasssnsnes - Q34
DONt KNOW . .tiiiiieeneceeeeeneosancosstosaasarosonssncnannass 14



[

[P

- 10 -

- IENEARLY NEW AT Q29, ASK Q34
Q34 SHOWCARD H Which of these did you buy your car l’rom" PROBE‘-‘

Base: 102 % .
a)  An individual selling privately whom
youdid notknow ............ .ol e eeieans ... 17 GOTO
D) AcAar AUCHON .. ...vvvttininnvernnnrooasonoosinnaennns SR 2
c) A friend or relative selling privately ........ P PR .5 Q45
Giverypaid for by relauve%fnend ........................ veeeecl
e) A dealer selling only second hand cars.............. PPN 12 GO-
fy A franchise/new car dealer for your make e e
' of car 25 TO .-
g) A franchise/new car dealer for another make '
o S R 15 Q38
h) A non-franchise dealer who sells new and : : :
second hand Cars . ... .oviiiieinnreneoncnnssoensonnsnenonss 12

[F RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW IF THEY ARE
FRANCHISE DEALERS OR NOT (f, g, h) THEN CODE BELOW -

i) A dealer/garage sellmg new ws ...... REERRERS SRR RERE . Z_QQ_T_O_Q3_8
C_annot remember/dont know ..... e e e ; .. ........9 GOTO Q45
) S

Q35  What are the two or three main reasons for buying a second hand car rather than a nearly new or ncw ct
CODE BELOW. DO NOT PROMPT.

Base 364 : ' %
"Wider- choice for money. R P - I
Bigger car for money .......:... PR
New car may have teething problems..-;_....- ........... e 2
Better value fOr mONEY .......c.vveeeencnenseeninnanancns 22
Don'twantto ruN acCar M. .. ...cooveeevvnsrcastsoaaonannns 1
Gotagooddeal .................... e 7
Couldn't afford aNEWONE ... ..ivviierrenneosrrnnnsancnans 47
MOre eXCiting . .......oovvvneneneecennnnonsnnnnns e -
Reliability . . . . . Mttt eeeee i e S 3
eSS TiSK . v eeeeeeectrsenrroesonsnnsncsonsonsosannsanss 1
I could affordit........... e i haeaveeee eeenes e 25
Company car - no choice ......... Ceeseeeeas e aaees et
Prefer to have a car [ know the history of .......... R
Other (WRITE INAND CODE"2) .....cocvvivinvennnnnnn 15.

Q36 Do you think the mileage which was shown on the mileometer was the true mileage that had been done
‘ by that car, or not? ‘

Base: 364 - ) % -
R - R R EREERR 85 GO TO
NO, WaSII't .+ o v ivvnenennesonennsnsionnasssonnannnnsannnnasasssns 9 Q37
DRt KIIOW . & vt et vieee v aiaesmnesoneessasassmsssssnsananasnsacnons 7



Q37

Q38

Q39

140

Q41

'_11_

SHOWCARD H Which of these did you buy your car from?
Base: 364 ' %
a)  An individual selling privately whom
youdid DOt KNOW ....vvtiiii e e 29 GO TO
b) Acar AUCHOD .....covvvviirivinnnnnnrannnnnnn e ereaeaeeeae 2
¢) A friend or relative selling privately .......................... 25 Q45
Given/paid for by relative/friend .................... ... .00 ]
e) A dealer selling only second hand cars............ e 15 GO
f) A franchise/new car dealer for your make
: o T S 13 TO
g) A franchise/new car dealer for another make
o 3 T 4 Q38
h) A non-franchise dealer who sells new and
second hand Cars .........ooviiiiiieiiernennnneeenenns v 7

IF RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW IF THEY ARE

FRANCHISE DEALERS OR NOT (f, g, h) THEN CODE BELOW
i) A dealer/garage sellingnewcars...............cciiiiiiinnen.. hd
Cannot remeber/don't KNOw. .........ccitiiiiiiniinnanaannnns 3 GO TO Q45

Cannotrecall..........cooviiiiiiiiiiiieernnnnnn e eeeaens 1 GOTO
(03003 028 1 (o)« e 4 Q40
And at how many of these, il any, did you have a test drive?
Base: 367 , %
None........... i teeeresiee e, P T 36
1 T 39
0 8+ 18
10 ¥ (e 2
1T Ceeereriaieaen 2
FIVE OT MOrE . ...ttt ittt iiieineeeennnannnnnn . 2
Cannotrecall................... e teseanseeeaarantaseoneancens SRR |
Noopinion..........ccoviiiiiiiiii i, e [P 1
Other things being equal, would you rather buy a car from a independent dealer or from one of the big retail.
motor &roups"
7 %
Independentdealers .................. eeeieee s 33
tir ........................... e seesiier e, ... 37
Nex T/MO OPIMION .+« vttt vinneneernenereererneraeenssnannnnns 30

SHOWCARD.I How important were each of the followinlg in helpu;F you to decglde on atlllle molgel you bought?
: ot very ot at o

Cmmalunmmm;mmnam:mmmmunmmgnmn

Base: 447
What the salesman told

you about thecar ............. S R 16........ 21..... 31........ 27....... 4
An attractive deal offered

to you on the particular '

model.........oivvviiiiiininn, 9 ....... 42........ 20..... 13........ 12....... 3
Atestdrive .............000n S v 32........ 17 ...... 12........ 21....... 6
Reading the relevant literature '

onthecar ...........cc..... PN . T 28........ 22..... 22 ........ 18....... 5
Examinihg the car at close : '

quarters ..... eeaeseinanan 0030 Ll 43........ 1...... Toeeeeinnn, Toeounn. 3
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Q42 SHOWCARD How satisfied or dissatisfied would you say you were wilh the sales service you got from the
' place of purchase when you last bought a car? :

Base: . 447 %
Very satisfied........ et e ereveeen..55GOTO
Fairly satisfied .. .....c........coociiiiinn, et e 30 Q44
Nenhersatxsﬁednordxssansﬁed.............., ............. 3
Fairly dissatisfied........................ e e e 6 GO TO
"Verydissatisfied ................0inl e veeeeeaeiae 4 Q43
DOont KNOW .\ oi et ittt vaveiiaaneenes Bt eern e 3 GO TO Q44

Q43 - SHOWCARD K What reasons on this card account for your dissatisfaction with the service you received
when you last bought a car? MULTICODE OK '

* 01 Reception from sales staff when ,
visiting ShOWTOOm ...\ .covviniiinnennenninnennenns A
02  Ability of staff to listen to and , :
undcrstand your requuements .............. v eeiesiieiieanan 17
03 Tune devoted to you as-a’ : :
: prospectxvecustomer...'..‘...‘.;....- ......... e ie e eaee s 220
" 04 Personal appearance of sales staff ............ e, R ¢
05  Staffs lack of knowledge of | a
-+ themodelrange ............ B T R R .. 13
06 Prmxonoftestdnves..l ......... e 3
- 07 ‘Hon&ty/tmstwonhmess of staff ........... PP 13
'08 Care and attention when handmg over
your car (explaining controls etC). ...ttt 10
Not doing all the thmgs that were
promised..........coiiiiiiaiiiaiaiaeann it 49
10 Response of dealer to fixing problems. et ... 45
11 Car unreliable/things wrong WAtH Bt oo oee e e e e e e 32
ther(WRITEINAND CODE'Y‘) 4
(o] 1T R -
Don'tknow .......ooiiiieiniiiinii e 1

. Q44 Generally spesking do you- think car dealershnps treat women customers better than male customels,
' worse than male customers or no dm‘erent"

" Base: 447

Better.......oonvviieiinnent, . weraaas e 7
WOI'SC............'.‘..'.:.' ....... e '...._...k................,...23
Nodifferent..................... e e e ~.. 48
Noopinion.,...;..............-..- ............. e SRR 22

ASK ALL
Q45 SHOWCARD L. If you had to replace the car you drive most frequently today, how likely would you be to get
car of the same make?

CertaiN 0 . .vvvvueneonsieeoasssnesoannnonrssanasoassasonssonaans 21
Very LKely . oo e 33
Fairly HKely .. ooonei ittt 18
Neither likely nor unlikely....... 0o oot iienen 6
Fairlyunlikely ....... .o o i il e 7
Veryunlikely.....ooiionieiiiiei it 7
CertaiD NOL 10 ..o vvennevnnneceneiosoosonnonnoasoasossaastnaanassss 6
Won't buy anothercar e eereacieietaesre e Ceeereaeas eeeens *

Don't know ......... PP e e eeeaas e S P )
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Q46 SHOWCARD M Which of these things, If any, have you done In the last year? MULTICODE OK

01 Delayed the purchase of a car because of

highinterestrates .............ciiiiiiiiiiiiiiiiiiiiiiiiiieiinans 4
02 Bought another consumer good (eg. washing machine,
fridge)insteadof a car ....... ... il i S
03 Bought a luxury good (eg. boat, villa, 2nd home)
insteadofacar .............oiiiiiiiiiiiii e, e, 2
04 Delayed the purchase of a home because bought
30 4 U = T e eaaenraaa 1
05 Bought a new car instead of a house because of the
highinterest rates .........ocieiuiiiiiiririeiiieatennrscneennanans 1
NONEOf these .........c.ciiiiiiiiiiiiiiiiii it iiiiiiiirieernnnnnns 87
|0 ) ¢ 8 v T 1
Q47 SHOWCARD N How much do you trust the claims made by the following when choosing a car?
' A fair A Not at Don't
Alot  amount little all know
’ Manufacturers . .. ............... 10........ 49........ 25 ....... 12....... ... 4
Dealers..........coovievninnd . TR 21 ... 40 ........ K7 3
Journalists who write aboutcars.... 8........ 40 ........ 28 ........ | 8
Car advertisements . . ............. 1lo....... 18 ........ 41 ........ 4.......... 5
Friends/acquaintances............ 19........ 45 ........ 23 ......... 9...... .... 3
The magazine 'What Car?’ ....... 12........ 23........ 11 ........ 15...... .. 40
The consumer magazine .
'Motoring Which'. ............ w200 23 ... 9 ... 13......... 36

Q48 If you were buying a new car what would beé the more important consnderation - its reliability over, say, 3
years or its durability to last, say, ten years?

Reliability . . .. ..ovveniiiiiit i P 51
Durability........ e it eatee et D 46
Don't know ........ e e e e 3
Q49 SHOWCARD O Which twg or three things on this card do you think could contribute most to road safety?
01 MOT €St o\ nevenerensiinenennnnnns e 44
02 Anti-lockingbrakes .......... ..ol 57
03 Brakelightinrear window ......... ... . i it ittt iiininrennan 12
04 d4-wheeldrive ... ...ttt e i e 8
05 Discbrakes ................. et ereeteceaete ettt 16
06 RearSeatbelts ..........cciiiiiiiiiennnrieeranninceeneeennnnnns 46
07 Child car Seats. .. ... ...civreimnneeatieetuncarasnasioasnsssnns 30
08 Tyre on which you can dnve ,
whenflat.............. e eeiaeeereaees Cereeeateeeieteereaaeas 38
09 Air bag which inflates
ONAMPACE ..ot itiiiiiiiiiiiiearterentesenenonssnsnannnnansnas 13
10 CruiSe cONOl .. viiiiit et iietieinaeennesesssosessssnsnnnasonnns 3
11 Colourof car............ et eseeiaseseiieetateeesasaeonntaasaann 4
5 1 *
LT G o 1T 1
Q50 SHOWCARD P If you were buying a used car, how important would it be to you that the car had a long
MOT?
Very important ... .. feteietieneteiias ettt e, 49
Fairly important ..................oiiiiiiiiiinl eeerereees 28
Neither important nOr UNIMPOrtant ..........covveenensnsenneeans 8
Fairly unimportant .......... ... .ot 9
. Very unimportant . . ....c.vviieiiiiiiiiiiiiiiiiiiii it eiaas 4
DON't KIOW . .iiitiitiiiiiiiiiiieteereretosnnasancnssannansnons 1
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SHOWCARD Q How conl' dent ane you that cars that pass the MOT are safe to drIve on the public road?

Veryconﬁdent ...... e e B 7
Fairly confident......... e e aeenes et ... 55
Notveryconfident .........ccceiinivennenneneennaionnannnns wersa 27
_ Notatallconfident...........oovevvvennvnnn i eeateseseneraas ... 10
Dont KNOW . ..v.vevevernss e S eeeeaaaees 1

Have you ever delayed the purchase of a new car in order to have one wiIh.'the latest registration letter?

NO . ottt et sttt saeionanoivansoeseasasssassenoesvans 90
DON'tKNOW .. vvieraenineeeennec e itrienenasasareases 1

YOS - e T . ....74 -GO TO Q54
NO....'._...‘..".......—...".-;.‘.......'.'....-' ....... '...‘.......".:’.'....;.‘.-;... 25 -GO. TO Q60

ALL WHO HAVE PRIMARY RESPONSIBILITY FOR SERVICING THEIR CAR ASK 054 -59, OTHERS

GO TO Q&0 - ‘
SHOWCARD R Which of these do you do? MULTICODE OK

Base 1161 : _ . %
01 Physically service the car by yourself/someone else in household , ,
L }fys1callysemcesthecar..~ ................ cvvannenereeeens 200
02 Have the car serviced by a: garage/workshop L oo
' (wmchdoesnotsellnewmrs)............, ..... e ereneneees ..32 GO
03 Have the car serviced by a main dealer ' :
: for your make Of Car .........ooviuviniiniinmanaieanneinaeenns 35 TO
04 Have your car serviced by a main dealer
for another makeof car ..... et deeeeeieeeen e 3 Q55
05 Have your car serviced by a service
: centre (eg Halfords/B&Q/SMC) ... ... ciiiiiiiiiiieieiinnenn 2
. 06 Have the car serviced by a fnend/ ) ‘
 ACQUAINTANCE . ...t e vieneraeeeeinnenns e veeeneea.. 15
Other (WRI'I'E IN AND CODE '7‘) ............ S el
Never get/got CAT SEIVICE ..o ii it iee i dnennaasesossnnnoaannasos 1 GOTO
DONTKIIOW &« v eeeeetieneeenseaesinannasesannanessneneesoneans * Q60

Why do you . . . (READ OUT AS CODED IN Q54) rather than have it serviced some other way?

. MULTICODE OK

Base: 1152 - -~ " L : %
They are the ongmal vendor/dealer ........... e et 13
Convenient location .............. e eee e PR S A U 13
Franchise dealer ......... [P et eeeeeceitiaatir e 6
Previous experience ...........coviearains T € -
Helpful/good service .............. e e e 22
Car under warranty .... e e R ... 9
Provide loancar .......... e J T 1
Theycollectanddelxver..‘.‘..'.'.;..; ....... G P N |
General convenience ............ccooiiainn e reeebaeiiean e 11
Hobby/enjoy D.LY .....ovioiiinieiiiiiiiinnenans Cereeeneeaaene 6
Other ( INAND CODE'X") .......... e weeeee... 40
Dissatisfied with other service outlets _

(WRI’I‘E IN WHY DISSATISFIED & CODE 'Y') e PPN 4
No oplmon ..................................................... 2
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Q56 SHOWCARD S And which if any of these do you do or have you done?
Base: 533 %

a) Ahwatis have the car serviced
e franchised dealer where
you bought it from........coovunnniiiiiiiiiiiiiiiiiiiiiae 49

b) Always have the car serviced by a
franchised dealer but not where '
youboughtitfrom.............c.coooiiiiiiiiiiiiiiia, eeeaees 26 GO

c) Used to have the car serviced by
the franchised dealer where you
bought-it from when it was under

d) Used to have the car serviced by a
franchised dealer but not where you
bought it from when it was under

WATTANLY .o uieinvnnnnnonssoseaonnnsesonsssossssscanasneasnns 4 Q57
Other (WRITEINAND CODE '§") ... .ociiiiiin i iiiiiinnnnnn ¢
NONE Of thESe . ....ouuiiiiiiiiiiiiiiaiiiaie e reearaiaansassens 4
DONt KNOW .. .it ittt iiitiiiniaiiasatesreceeaaenaannnaassss S

Q57 SHOWCARD T How satisfied or dissatisfied are you with the- way your car is serviced?
Base: 1161 % .

Very satisfied........... aaeeeseaseanes e iesiiiesniaaaenaas .... 58 GO
Fairly satisfied . ............c.oooiiiiiiiiiiiiiaint [ 29 TO

; Q57
Q58 What are the reasons for your dissatisfaction vnth semcmg” DO NOT PROMPT MULTICODE OK

Base: 51 %
TOO EXPENSIVE . ..ot viiiitiiiitannnnnaassneescoccesasoacnnnnas 36
Bill always larger than quote.. ... .. e ieeieetreei ettt eaana 4
No replacement car dUrIng SEIVICE ... ......ovvmuiiurinvenennnneees ™
Repairsmotdone............ccoeiiiiiiin i e eeeeeienaee 26
Qualityof Work .......covvvvenenenne. etereeenntrassanaaaaans 4
Availability of parts ... 11
Waiting time for appointments ..............., e eiehereseeeareeaaae 5
Priceofparts.........cooviiiivininnnnniiiiina, e ereeieaeaan 5
Other INANDCODE ') ...ivviiiienninninnnnn e 37

; [HE)
QSs9 SHOWCARD U Whlch one of the l'ollowing is the most important factor when choosing somewhere to
service mur car?

Rase: 1 : %
a) Wherethecarwasbought .........cooiiieiieivniinnnnneens 14
b) Garage/dealer is near public transport . ..........coevnvnvnanians 2
c Fenmghours..........., .................................. 1

towherellive.........ociiiiiiiiiiiiiiiiiiiiiiiiian., 17

e) ClosetowhereIwork ..........ooiiiiiiiiiiiiiiiiinnnnnness 7

f) Abletodowarranty work ..........coeeiiiininrienrenaannenes 5
g) Trust their work/previously :

expenenced uality of theirwork.............covviiiieinen .. 33

h) Low cost... q ............................................. 10

) S L1+ 5

j) Ability to provide courtesy car. ..........coiiiiiiiii it eiienen 4

o + 7 T R 1
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Q60a SHOWCARD V If you have to replace your exhaust system where would you be most likely to have this
done? SINGLE CODE ONLY .

Q60b SHOWCARD V And if you had to replace your windscreen where would you have this done? SINGLE COD

ONLY .
60a _ 60b
Exhaust Windscreen

a) A maindealer for your makeofcar .............ooiiiiiin. .16 ... e 11

b) Amamdealerforanothermakeofw S 1

¢} A garage/workshop (not se inew CAS) +ovvvevnnnnnns AR i 8

d) A specialist fitter g:g Kwikfit/, utoglass) ..... s vienaederaues 55....... . .. 69

e) Doityourself.........ooviiniiiiiiiiiiiiiiiane s 8....iiivien 3

. f) Have a friend/acquaintance do it ..........ccoiiiiiiieiiiiinn 6-...... e 3
NOOPIMION . . ov vttt vir ettt eiaaacaernenes ) S

Q61a SHOWCARD w What_-aré your main reasons for choosing . . .(AS CODED IN Q60a) when,i-eplaclng your
exhaust system? MUL'_I'ICODE"OK

Q61b SHOWCARD W What are your main reasons for (:'h"oosing ... (AS CODED IN Q60b) when replacing your
) windscreen? MULTICODE OK ' ‘ '

61a 61b
Exhaust Windscreen
01 LOWCOSES ..ciivrnrrnnnnuornnnsenns it tenee e 30 18
02 Quickservice .......cvevnnenn . PN 38........ ... 31
03 Near tohome..... A, ’ 13 ........ vers 9
04 Near place of WOTK .................. eerananes A K A
05 Found them in the Yellow p _
Thompsons/Local service et iae ) 1
06 Saw/heard an advert on televmon/
- 1adio/NEWSPAPET €10 . ...t iru i e ) S 1
o7 Pcaceot'mm e et et 13........... 11
08 Would not trust ‘ _
‘ anybodyelsetodont............................‘...._..' ..... 14........... 10
09 Opening hours. .......coveiieiiineintianrneaeeareeenenns a2, 2
10 Told where to go by Insurance company ......... e R L 14
11 Because they are a specialist company ........... e P4 R 31
12 Myﬁrm/employcrshavean account with them .. ... i R - S 4
‘ No particular reason ..........ceveennns P SRR P |
Dontknow .................................... 2 ...... ... 6

Q62 SHOWCARD X Lookmg at this card which, 1[ any, of these should set the standards to which garagos and
’ other car servicing outlets should service their cars"

a) The government. .... eeeecsaa e e feeeeene 23
B) ManufaCturers ........ocveeeeecescsnnonnons eeneieiie e .30
¢} Car Trade Associations - eg Society :
of Motor Manufacturers and Traders,
Institute of the Motor Industry, Motor Agents Association,

Scottish Motor Trade ASSOCIAtHON . ....cvvevennrmneosssonasnas 22
d) Motoring organisations eg AA/RAC ..............ccnnen coe... 28
Noneof these........covvuennn. e e e e eieeareens 3

Q63 SHOWCARD Y If the channel tunnel were open today, how likely do you think you would be to use it within
the next year or so?

(07 57111 18 (o TP R T 5 GO TO Q64
Very liKely .o oovvni it 8 .

Fairly kely ....0oouviiiin i 13 GO

Fairly unlikely .. .....cooiiiiniiiiiiiiiiiiiie e 12 TO

Very unlikely.......oooviiiiinniiienennimnniis 29 Q65



Q66

Supposing the Channel Tunnel were open today, and you were travelling to France by car. What would
be your preferred means for crossing the Channel — ferry, hovercraft or the tunnel?

SHOWCARD Z Which, if any, of these do you think will happen by the year two thousand and one?

= 2 o 28T 4
Hovercraft . .....cviiiiiiiiiineeereneecancoserscnosasaes 16
TUNDEL ..o iii e it ie i ieereeoneaaaesssorasrrorsanans 33
DONEKNOW - e eveeeeeereneeeeaenionneenns AP 1

MULTICODE OK

01

8 &8 8 R

Executive cars will be available with fax
machines, telephones and photocopiers _
as standard equipment .............ciiiiiiiiiiieieiann, 26

To reduce congestioh drivers will only be
allowed to drive into major cities at

certain times allocated tothem .............coveiiiiiait 42
'Drivers will be required to pay tolls : :

ONall MOtOIWAYS . .....ovnunnveraneroonensnssss eeeraaes 42
The Channel Tunnel will not be ' '

completed ................... e eeereraeeaeaaas e 18
On board computers that provide directions ,

willbefittedtoallcars ........covvieviine it v...23
The M25 will have become four-laned = S

all theway round London ..........ccovviieiinnnnent, 4
The engines in cars will be o

made from plastic ............. et ieeetti et 6
-All cars will be restricted by the |

manufacturers to a 70 mph top speed................. ve... 16

"~ To reduce pollution no cars will be _

produced with an engine size over 2000cc .................. 27

NONE Of theSe .. ..ovvuviniiiiiiiiiiinennennenetarnaonnens 2

NO Opinion. . ..vvvevereirennnns ". ........................ 4
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Q67 SHOWCARD AA Which, if ahy, of the rollowihg would you be prepared to do to protect your rights as a
‘motorist? MULTICODE. PROBE. What else? ' '

01 Signapetiion.............. PP et 52
02 Write toyour MP ... oiiuiiitiiiiaeeii et 39
03 Join a motoring organisation (eg AA, RAC) ......covveeeiivnennes 47
04 Join a pressure group......... R P ... 13
05 Attend a demonstration ....... e e e 9
06 Write to a newspaper........ v R P RS -1
07 Refuse to pay e R U e 7
08 Help cause trafﬁc jams in cities (eg road blocks) ..............cc0nne 2
09 Ignore traffic laws ... . .. e eeeereeeeaaaes e |
None'of.thgse'......_ ........ ..... veeenes . '8/
| DOREKNOW .+ s eveeeareeeencneeeneenes i 2
J : ,
Q68 SHOWCARD BB How strongly do you agree or disagree with the following statements? ROTATE ORL.. ..
TICK START ‘ '
Neither .
- agree Tend
‘ : _ Tend nor ~to Strongly
.READ QUT Strongly to dis— dis- = dis- No
' ' : agree -+ agree agree agree ‘agree Opinion
A Random breath testing - _
should be introduced......... 56 ... 28........ K S 8 .niiinn. 5...0... 1
B Everyone who is caught driving
with more than the
legal limit of alcohol
. in his/her blood should ,
receive a prison sentence ....... 23 ... L 220, 10....... L3112l 1
C The legal drink-drive
limit should be reduced _ _ ,
ton'oal'goh_olatall....,..‘.....,..3‘7 ..... wee 260 ..., 6.coovvnnn2l il 8l 1

D Cameras should be
positioned at traffic
lights to catch
people who drive .
through red lights ............. 9........ M. 6 12 ovieeen s Tonann 1

'E Wheel clamps should be
introduced in towns : . ‘
throughout Britain. ......... L1l 240 120 29 ...l 220l 2

F People should be required
to take a driving test .
every 10 years ...... e 18........ 35....... 10......... 23 ........ 14....... 1

G All drivers should be
required to take an
advanced driving test
one year after passing
the normal driving test ......... 11........ 28....... 130 K X T 13....... 1

H People who drive high
performance cars should .
be required to take an 7
advanced drivingtest........... 39.......0 33...... e Tovennnns 14 .........5....... 1
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Q69 SHOWCARD CC How effective do you think the current driving test is in ensuring that newly
qualified drivers are safe and competent road users?

Very effective .............. v eeeseee et 8
Fairly effective. ... oo ii i tiveiensrnsarasnanneneannenns 47
Neither effective nor ineffective .......c.coiiiiiirneaeneennns 8
Fairlvineffective .. ... oo oo ittt it iieteenencnnoncasanaonsns 24
Veryineffective ..........coitiiiniinreniiiiiiiiiin e, 8
NOOPIMION. ... vttt ..5

Q70 SHOWCARD DD How widespread, do you think, the misuse of disabled stickers is - ie drivers who are not
disabled using disabled stickers to secure reserved parking spaces?

Verywidespread ........oviiniiiiiineronetiintiieiiitinaenaanas 32
Fairly widespread .............ooiiiiiiiiiiiiiiiiie 37
Notvery widespread . ................. R 19
Not at all widespread .............. T 3
Don't know. ... ..... PUUT TR 10

Q71 SHOWCARD EE Which, if any, of these have you knowingly done within the last 6 months? JUST READ
OUT THE NUMBERS ’I'HAT APPLY

o1 Overtaken on the inside 1aNe .......ovvieineneenenninenieanernrenanesnns 23
02 Driven through a red traffic light ....................... e 17
03 Drinking and driving ..... e ........ ceneens. 8
04 Had an unofficial race with another driver ' ,
ona publicroad .............. e, e e -6
05 Driven in a bus lane during rush hour ............ e eleea e e 12
06 . Parking yourcarmadxsabled parkmg space wnhout being
Aauthorised. . ..o vvtiinnnrneraesvnnnaannings [P eveee e e 9
NORE Of theSe ... vciirriiiiciieitereeennonosessasoacsssscennsasaases 53
DONt KNOW ..ottt iiiieieeeeaernueeneniuneansanaaonssicsonones .
Q72 If you were to drive with a child aged 2 in your car, wodld you allow them to sit alone in the front seat of your
car, or not? .
Yes,would.................. Ceeirans PP PP e 4 GO TO Q73 & Q74
No,wouldnot ..........ccovvvevvennnn e e e e b eteenea e 95 GO TO
Noopinion...........coviiiioniiinnnnn. P v eteeaeanaeeee ... 1Q74

IE YES AT Q72 ASK Q73 ' :
Q73 SHOWCARD FF And which of these would you expect them to do in the front seat?

Base: 65 %
a) Wear an adultseatbelt ........................ e eec e r e 12
b) Wear an adult seat belt with a booster CUSHIOM . + v e veveereeeeneeenannns 22 GO TO
¢) Wear achildsizedseatbelt............. e eieeeaeeeenae e, 14 Q74
d) Sitinachildseat. ......coviviriieerrernreacnanncosasanss e 27
e) Notwear aseatbelt .................. e eeeeneanaes eaeesenaes wees
DOM't KDOW .o tvteetieronsnuoesonsasasenanaanetosasssesasassonnone 25

. ASK ALL
Q74 SHOWCARD FF And if they were travelling in the back seat of y0ur car, which of these would you
expect them to use?

Wearanadultseatbelt ........ccoviiiiiiiierreronseancesessasssnsnns 4

a _
b) Wear an adult seat belt with a booster cushion........c..cocvveeneieiennn 7GOTO
c) Wearachildsizedseat belt . .. ......covvviirneeennenanssnscasesananans 27 Q75
Sitinachildseat.........coivivieeeeiorsencnnans N ieseeereenaanas 58
e) Notwear aseatbelt ........coovieeneerereennriessossnssaasanassnsss 2
Don't Know ...........ceeese. e e 2




Q75

. Q76

Q17

J’ Q78

Q7§

£
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If you were to drive with a child aged 7in your car, would you allow them to sit alone in the front seat of your
car, or not?

Yes,would.......co0vvvnnn e i teeeeaeaaearaaee b aee e
NO, WOUId MOt . . o veveet it i idanrnanesaeeeasaannaessseseioneneensns - 77 GO TO
NOOPIMHON. « 1 vt vt itetiereeee ettt erianusa ettt 1 Q77

IE_YES AT O75 ASK Q76 B
.SHOWCARD FF And which of these would you expect them to do in the front seat?

-Base: 338 '
a) Wearanadultseatbelt .......c.cciiiiirnirercaenessieraarsoaocenenns 56
b) Wear an adult seat belt with abooster CUSHION . + v e eveereerenvennoaneens 27 GO TO
c Wearachxlds:zedseatbelt...._..........................'....- ........ 10 Q78
Sitin Achild SEAL. .. voviviireeaosenstisnsnsasasaarssososanasortosnns s
e) Notwearaseatbelt .......coveeveiiiorentonreacncrearosaansssosess *
DOn't KNOW - eveveennsennneecsosnessnsssossassostosstssaaasossssoss 7

ASK ALL
SHOWCARD FF And ir they were travelling in the back seat of your car, which of these would you
upect them to use? _

a) Wearanadultseatbelt ..............coveneenes i ihecieasere e 23
b Wear an adult seat belt with a booster cushion............. eaaaens e 20 GO TO
¢) Wear achild sizedseatbelt ...........oooottn A R 43 Q78
d) Sitinachildseat.................. e eeeeaeenens N 3

g Notwear aseatbelt ..............c...eote et tteasets e S

DOMt KOOW &+ v veeeeereneevnnaneasesosnesosnssnassssssonnansasssssss 6

ASK ALL . '
If you were to drive with a child aged 12 in your car, would you allow them to sit alone in the front seat
of your car, or not‘.f ‘

Yes, WOUI . . oo et teee ettt et

No,would DOt .. oveveivinnnenannoreaees e veesesensssetereratenonasannes 28 GO TO
NOOPINION. « oo vvneercenrrevanannns S R R TR TR .... 1 Q80

SHOWCARD FF And which of these would you expect them to do in the front seat?

Base: 1108 :
a) Wearanadultseatbelt ........ccviineeeiieniennnnes [ 88
b Wear an adult seat belt with a booster cushion............. eeereeraeann 5 GO TO
Wear a child sized seat belt . .... rererereeeenas TR 2 Q81
Sitinachildseat.............ccco0vvnnnnn eeetareressariee e, *
Notwear seatbelt.................. et esneesseasanansassnssannssaons b
DODE KIIOW .. viveeevnrsnnvosioseesssoesosassiasarssssnsosaansatonnss S

SHOWCARD FF And if they were travelling in the back seat of your car, which of these would you

expect them to use?

a Wwanadultswtbelt e e iiteieesceeseias e eses et e 50

b) Wear an adult seat belt with abooster cushion..........c.coeiiiieaeen 4 GO

) Wearachild sizedseatbelt .......c.ovirneiiiiieriiiiiinnieninenn 6 TO
Sitin achild SEat. . ..eove v vnerentorosenosssessesssnasasassasnssssses ¢

- e) Notwearseatbelt............. N eeieasiasana s PP 5 Q81
DOt KNOW o eveeeeeeeenennnnnnsseseasansaasoasssssennssnssssnssss 35
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ASK ALL
Q81 SHOWCARD GG How often, if at all, do you make a point of listening to a particular radio station in
order to hear the traffic reports?

Every day/most days . ......cooiiinitiiiiiiii et it 25
1-3daysaweek ................... et ettt ettt 7GOTO
Less than 1 day a week

. toldayafortnight ............................. e e it 4 Q82
Less than 1 day a fortnight
toldayamonth ... . ciiiiiiiiiiiiiiiirereereriin ittt 3
Lessthanldayamonth ..............c.oiiiiiiiiiiiiiiieneeinne..... 13GOTO

_ _ 46 Q83

) 1

. Q82

Base: 662
Veryreliable .........ouiuiiiii i i ittt s 25
Fairlyreliable ..........coiui it ittt ciiaaeas 63

* Fairly unreliable ........ et eeta e e et i et e aaae e, 9
Veryunreliable .. ... ..o i e eees 3
Noopinion.................... e e b e eeeeienesi et aeaaas 1

ASK ALL _
Q. How likely is it that you would use a radio station which was entirely devoted to providing local traffic reports.
Would you be . .. (READ OUT)

* Very likely touse it .............ooevaiiiine e, 11
Fairly HKely . ...oooieiiiiii i i i ettt 25
Notverylikely.............cooooiiiiiiiiiiin... h et e e 23

_ Notatall likely .......coiiniiiiiiiii i it e iasinesanannss 40
Noopinion. ......ovviiieii it ettt 1

o Q84 And if you could opt to pick up a traffic report signal which interrupted other programmes when there
y was an important item of local traffic news, how likely would you be to make use of this, would you be ..
.(READ OUT) |
S Very likely touseit ........oooieiiniiiiiiiiiii e 32
. Fairly HKely .. ..ooineii i i e riie it tet ittt e 34
Notverylikely. ... .cooviiiiii i i i i i ittt e 14
Notatalllikely .......ooimiriiiiiiiiiiiiiiesiiiniierrarennans Ceeeeararienaees 19
: NO OpinioN. . ..veveeerannnnns e et S 2
C How much do you think the car you drive most frequently costs in total to run a year? You should include all
a costs in your calculation, including petrol, servicing, repairs, insurance and hidden costs such as depreciation.
Q85b And how much do you think you spend just on petrol/diesel in a year?
‘ Q8sa Q85b

- Total Petrol/Diese]
Upto£I00 ... .ottt iietitertanrenacnananas Y i 2
3 L) e 7. U 1o, 14

- £251 —£500. ... oo it i et e i 6 .ot 27
E501 —£750. ... i i it e r i 10 ...t 23
E751 = £1,000 . ...ttt ittt ittt et i 14 ... 8

b £1001 —£1,500........00iiiiiiiiiiiiiie it ) e 7

\‘ £1,501 = LZ,M ----------------------------- bitessevossasns 10 ............... 3
£2001 = £3,000. ... ..00tutiiiiieirieertrirsnrraninanaaaans 1 S 1
£3001 —£4,000......c.ccniiiiiiiii ittt O 1

! £4,001 — £5,000. ... .ciittiiiieittiiettittsranrstananraaans P *

L, OVeT £5,000 . ...\ veveenetninenneasentsaransenernanees 2 i :

. Don't know — have a COMPANY CAT .. oot vnnnevvenenaeravsnsnns 3. eeaes 2
Don'tKknow ... ...coiiiiiii ittt ittt et 23 i 11

L‘ Q86 Do you collect petrol tokens to exchange for free gifts, or not?
D (- T 44

[ 3 T R PR PR E LR 54

b Don'tKNOW . ...cvviiiiiiiiiiiiiiiiiiirenateenersassnnesenannass 2
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Q87 SHOWCARD HH Which of these, if any, do you think should be introduced or encouraged to help ease
congestion in Britain's major cities? MULTICODE PROBE. What else? '

01  Special car lanes for vehicles with
atleast One passenger ........ceoeveeenancans eereeeaans P

02 Car pooling (car pooling is a system
whereby a group of employees share a

car to commute to and from work) ........ e eeeeeeaaiees PPN 37

i 03 .Téllsforentryintocityc_entru..................-.....' ............... .n. 14
' 04 Park and ride schemes . .... e e e ey e 59
05 Pedestrianisation of city centres ............ OO P < |

06 Extra car tax for city centre users. .. .. [ U 7.

a7 ' Upgrading of public transportation. .. .......oeevirariiinnnecerenciauns 48

08  Radio stations just providing local | |

LFAEFiC IfOMMAtON - . .. v v e e esnssieee e eeneannnennnnnenes SO

09 Building more roads . - ............ . e i 23

10 Tolls On MOLOrWaYS . ...ooeeuuennenns FUUU T eeen.. 9

11 Extra tax On Petrol .. ....coevvininiininnnnanniaanns e 4

12 nghercar parking and meter charges.r.:.... ...................... eeieenaaes 7

13 Ban all cars from tOWN CENTES . .. ... theueeeesnnssns e 'T ....... 26
'Noneof'th&e........'._-. ..... ceees S 2

Don'tknow ........... P R TR eereeeaees PP 2

j "Q88 SHOWCARD II Which one of the views on this card come closest to your own attitude towards Britain's road
" signs? ALLOW TIME FOR RESPONDENTS TO READ SHOWCARD

a) V_quagg_ux_am: - Britain's road signs are very good at '
' he Iping to maintain the flow of trafﬁc and cannot be improved .......... 10
) b) Fairly favourable - Britain's road signs are good at.
' helping to maintain the flow of traffic, but some
unprovementscouldbemade..v ....................... P S < 1
<) lecmfammhl; - Britain's road signs are not good
o at helping to maintain the flow of and a lot of '
improvementscould be made. ........oiiiiiiiiiii i 19
~d) Not at all favourable - Britain's road signs hinder
' the flow of traffic and need many ma]or improvements ...........c.0nt 3
DOMEKIIOW «  « e« e e e e e e e e e e e e e e e e et e e e e e aes 1

: Q89  Over the past two years, do you think the roads have ‘become more congosted, less congested or has the
R level of congestion remained the same?

MoOTE CONEEStEd. . .. oo viitttiiiinnereeneaeasasossansusnonnassanncsesns 90
. Less CONEESted .. ..ovuiirenroneenreanaeenetonsentestitaranaeaseeseconns 1
%4 Samelevel .............. e iiieieren i, e ee e 9
- DODEKNOW « v evevrernaaesarrnneaenraeenen PR PR 1
e
P
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Q90 In an average week how much time in total, would you say, is added to you~r journeys because of traffic
congestion when driving your car? IF DONT KNOW SAY: What would you estimate it to be?

Notimeatall .................. ... e e eeie e e 27
Uptol hour..... eeeears e R, s 36
Over lhour — 2hours. ....ooiviiiienreaanaoracannseenns e eeneaeeenaans 14
Over 2hours = 3hOUrS ......ovvevnennnrecnn. |
Over 3hours — 4 hoUIS .. .:v.ovvveeneennn. e, P e e 03
Over4hours_-5hours...’ .............................................. 3
VT 5 MOULS -« e et e e eeeeene e eiaeeensannaanonassesossosaesnioaenosess s
Don't know/NO OPIMiOR « . ... .vvvvvenennes T U 4

Q91 It has been sixggésted that the road fund licence (road tax) should be abolished and a 25 pence tax added '
to the cost of a gallon of petrol instead. Would you support or oppose such a proposal? S

R s R L L TEEEREERRTEY S8
OpPOSE. ...ttt FERRERY cenee. SERRRRE LEESEETEE 36
Don't Know ............... S [EPTTR SUPRRRY

Q92 Do you ever make a conscious decision to aVoid_using a motorway and ‘fake an alternative route?

No. 46 GO TO
o T R 1 Q94

ASK ALL ER TAKE AN ALTER
Q93  Why do you do that? MULTICODE OK"

Base: 820 ' : _ '

Don't like driving fast.................... e i 15
Enjoy an alternative route .. .....c.ooineennene e eeeeeeseseereaas 29
Drivers follow too close ........... e e ieeeeere e .6
Poor weather conditions. . ..... ..ot iii i -3
‘Heéavy congestion ................ Weered e P 7 2
Boredom/break monotony .......... b er e 20
Notinahurry................. e eraaen eeeavasacnacons e 7
Motorway Service Stations .. .........oceeneeeriiaiiiitrieaanne R
- Dangerous drivers......... e teeseae et ser e teaaraaaas 15
. -After listening to traffic updates ' ' '

on the radio .......... P, e P |
Vehicle not suitable .......... Y 1.
Traffic jams .......... [ ieeeene s ee.... 16
Enii(ow‘of majgr roadvtti'orks, ................. P S P lg

e to sto uently.........ociieniiiinans S
Other(Wi{lTﬂNAIyIDCODE'3').._...‘....'.'....‘...' ............. 24
Noneof them .........eeveiivernineernnenncanecas e

S Don'tknow ... ... .eieiiiieiiiiiiiiiiies feeaisiireenacsanraeas 2




Q%4

Q96a

Q96b

Have you heard of the term catalytic converter?

D = S R LR R TR .
NO . ot ettt eesenenesoessneaeeosssassesnssssasenmmsssasansnssasss 32 GO TO
DON't KNOW &+ oot eteeeeenenesesencaresoasassnsassssssissasaansos 1' READ OUT

What do you think a catalytic converter does?

Cuts out pollutants/sometlnng that reduces
pollution/ something attached to the engine/

exhaust that reduces pollution ............ e S el T3
Other (WRITE IN AND CODE ?) ........ e [RUURRIRRRRI 15
DOt KNOW. &+« e oo v et e e et ts e b e nneansen e e anenenasoenses 12

(READ OUT) A Catalytlc Converter is an attachment to the exhaust that reducos Carbon Monoxide,
Hydrocarbons, Oxides of Nitrogen and other pollutants

SHOWCARD JJ Suppose it were possmle to have a catalytic converter fitted to your car, and it cost an

additional £100, how likely would you be to have one fitted?
ASK ALL WHO WOUL BE LI LY TO FIT ONE FOR £100, OTHERS GO TO Q97

SHOWCARD JJ And if it cost £200 to have one on your car?
ASK ALL WHO WOULD BE LIKELY TO FIT ONE FOR £200. ‘OTHERS GO TO Q97

SHOWCARD JJ And ifit cost £500 to have one on your car?

Base:830 Base: 424
Q%3 Qo6b Q9%6¢
| (40) (41) (@2)
CertaiN tO .o v v vveerivreneneosssnsonosesnassnsss 13 GO ...... 10. GO ........
Verylikely ...ooivvnninnneliniiiaininnnanaain. 17 TO....... 11 TO ........ 3GO
Fairly likely ...c.cocvceennnn. eveanene e 23 O%b,.... 28 11 TO
Not very li ely .............. eeeeaen eneeann ..22 GO-...... 33 GO ..... .44 Q97
Not at all likely ....... e i 10 TO........ 9 TO ... .0 20
Certain Ot O «.:.'vvvivaneennnens e e e 9 Q97....... 6 Q97.......16
Already have one ﬁtted ...... e .. 2 GO TO Q97 :
DOt KDOW . cvevvieernnreennscssocosnsnanmesses 3 GOTO Q97 2 GO TO Q97 -GO TO

D R S R 88
No.‘ ............................................................ 8
DON't KNOW & vt veeeconsnnaresaasecssossstnssnecarcssssnnsnanans 5

Yes, Can ......ouenns e i e 38 ASK Q99
No,cannat............. eereraaaanan feeaans e e eeeareeesnesnen 58 GO TO



Qw9

Q100

Q101
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Do you normally buy lead free petrol, or not? '

Base: 958 - T %
Yes, it can be adapted ............ e veeesnsnonsanas e enseeenenes 32
No, it cannot ....... e, et e e e 39
Don't know whether itcan ornot........... ........ 29

If your car could run on lead free petrol, do you think you would buy lead free petrol for it or not?

Base: 958, | T
~Yes,would........... e ie e cee e iere e e ... 84
No,wouldnot ......... . PR RS TR e 8
DontKnOW ....coiviiiiiiiiiie i [P ....8
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ASK ALL
Q102 Which car manufacturers, if any, do you think of as doing a good job of trying to help protect the
environment" PROMPT. What others?

"

=l

BN

Manufacturers
Afa ROMEO . .. vevveveenrennnnnnns et e s
Audi-Volkswagen....:.....cooonvne heeeeeaeaa e ieaaae 3
Austin/Austin Rover. .................. e e 3

Renault ................. e esaeereesee i e e 1
Rolls Royce/Bentley .. ......coovvimmineerennenn e riiieaanas 1
Rover/Rover GIoup .. .......ooveveeevenes eiieeean e 1
LY I R R R R 2
Seat.....eceverieenen e Ceeerasaaee M eesesemtesassaseesannasan *
SKOA v v v veeenebensntonssnsaanessaeassaenasnsossonnsnees *
GUDAT &« v oo e eoeeesveansasanesacsasonsasnsnasassnsaonsnnasscos *
SUZUKE + o vomevene e tessseianseanasosasssnasssssensssannaosssos *
%albot ........................................................ ;
N R G P R R
T(rjnyu(:nph ...................................................... *
VauXhall. . oo ee e neeieteareassssoosonscsesassaosanssssssnsns 11
VOIKSWAEER . .ot eveevecesnn i oe e s s s nneeeiienens 5
Volvo ........ eeee e e ieetecens e S 10
ZASTAVA . o .o eveeene i eeeerieenianas e
Other (WRITE IN & CODE 1 T R TR 4
ali
Japanese manufacturers............ eeeeeeaane e rereereseerae .. 9
British manufacturers............c..oce @ eeeiieeearenaa e 6
German manufacturers.......... P A ... 9
Ttalian MANUFACTUIETS . .. vvvv e veerrnensonsssccsssassanoassansin: 1
French manufacturers ..........cceeececsoecnesaacns M reeeeeesaaes 2
Other nationality (WRITE IN ANDCODE'T) c.ovviiiinncneinnnns 4
Al Of theM .. vieeiirreneeeresnoaraossossansenssboassaancns 7
Don't know ........ e R S R ) |
None......... e teeaereeeas eevecacnasnannns eeeaaes reaeeea. 14



