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MORI/10487 CAR DRIVERS 1998 
Final Topline Results -10.11.97 

Car Drivers Survey 
Base: 1.287 interviews - face-to-face, in-house 
Fieldworic 1 -29 Octotwr 1997 
Data are weigfited to national driver profile proportions 
All base figures (quoted in brackets) are unweighted 

Telephone In home 
Yes 
No 
Refused/Ex. directory.. 

% 

83 
17 
0 

F Y E S . WRIT EIN MUMBER: 

.1 II 1 
1 1 

Gender 
Male 

Female 

% 
59 

Marital Status: % 

WRITE IN & CODE EXACT AGE 
Exact Age: Q 

T D 
% 

75 
9 

20 

TD 
% 
98 

Sinple 13 
Mamed 70 

Cohabiting 7 
Divorced/separatea 6 

widowed 4 

Adults in household (Aged 17+) 

1 2 3 4 5+ 
12 66 16 5 1 % 

Children in household (Aged 0-16) 

1 2 3 4 5+ 
17 19 7 1 * % 

Children in household (Aged 0-16): 
% 

Aged 0-5 22 
Aqed6-10 20 

Aged 11-16 20 
None 49 

Truck Drivers f TD*) sunrey 
Base: 152 interviews, face-to-face in street/sennce areas 
FieWwork: 1-29 October 1997 
All data and base figures are unweighted 

Working Status of Respondent 

Full-tinie (30+ hrs/wk) 

T D 
% % 

55 98 
Part-tinne (9-29 hrs/wk) 14 2 

Not workina but seeking work 2 
Unempk)yea and seeking work 2 

Studying at school/college/ 
university (full-time) 

2 

(Retired 17 
Other 8 

IF F U L L O R P A R T TIME A S K : 
Self-employed 

Not self-employed" 

% 
10 

TD 
% 

58 91 

Occupation of Chief Income Earner 
Position/rank/grade 

Industry/type of company 

Quals/degree/apprenticeship 

Numt)er of staff responsible for 

REMEMBER TO PROBE FULLY FOR PKNSION 
AND CODE FROM ABOVE 

Social C l a s s 

A 
% 
4 

6 26 
C l 32 
C2 22 

D 12 
5 

RuraiAJrban ( INTERVIEWER 
OBSERVATION) 

City/town centre 
"Cjty suburt>tedge o f town 

"\/̂ llage7iage of village/mral 

% 
13 
63 
24 
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IntBrvlewer Declaration 
I confinn that I have carried out this interview 
face-to-face with the atiove named person 
and that I asked all the relevant questions 
fully and recorded the answers in 
conformance with the survey spedfication 
and within the MRS Code of Conduct 

Signature: 

Intennewer Name (CAPS): 

nterviewer Numt)er. 

Day of Interview: 1 2 3 4 5 6 7 

Date of Interview: ] • ' • • /97 

Length of interview: | | [ (minutes) 

THIS FORM IS THE PROPERTY OF MARKET & OPINION RESEARCH INTERNATIONAL (MORI) LTD 
95 SOUTHWARK STREET. LONDON SE1 OHX 
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Good moming/aflemoon/evenlng. I'm from MORI, the Market Research company. 
I wonder If I could ask you some questions about motoring In Britain today? 

OA. Do you personally hold a current driving l icence? 
Base: All car drivers (1^87) 

1997 1996 
(1,287) (1.209) 

% % 
Yes 100 100 G O T O Q B 
No 0 0 CLOSE AND 

Don't know 0 0 DO NOT 
INCLUDE 

QB. And how oftm do you drive nowadays? DO NOT PROMPT - SINGLE CODE 
Base: All car drivers (1,287) Base: All car drivers (1,287) 

1997 1996 
(1.287) (1.209) 

% % 
Every day/most days 89 87 

1-3 times a week 10 11 
Less than once a week to once a * 1 GO TO QC 

month 
Less than once a month 0 0 CLOSE AND DO 

Never 0 0 NOT INCLUDE 
D o n i know 0 0 

QC. Was ttte car that you use most often bought privately, provided by an employer, or 
bought by you or someone in your household a s a bus iness expense? SINGLE CODE 
(IF 'EMPLOYER' OR 'BUSINESS EXPENSE' PROBE FOR WHETHER RESPONDENTS 
EMPLOYER/BUSINESS EXPENSE OR SOMEONE ELSE'S EMPLOYER^USINESS 
EXPENSE) 
Base: All car drivers (1.287) Base: All car drivers (1.287) 

1997 1996 
(1.287) (1.209) 

% % 
Bought privately 90 87 

Provided by respondent's 8 7 
employer 

Bought as respondent's business 1 4 CHECK QUOTAS 
expense 

Provided by someone else's 1 1 
employer 

Bought as someone else's 1 1 
business expense 

Don't know 0 0 
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DRIVING TODAY 

ASK ALL 
0 1 . S H O W C A R D A How strongly do you ag iee or disagree with the following statements? 

READ OUT AND SINGLE CODE EACH STATEMENT 
: All car drivers 

Strongly Tend to Neither Tend to Strongly 
agree agree 

% 

O o n i 
agree disagree disagree know/ 

nor no 
disagree opinion 

% % % % 

A) 1 would use my car l e s s if 
public transport were better 

1997(1.285) 
1996(1.209) 

15 30 7 27 20 * 
11 25 7 32 23 • 

B) 1 would find tt very dHfieult to 
adjust my lifestyle to iMing 

without a car 
1997(1.285) 
1996(1.209) 

56 25 4 11 4 
59 23 5 10 3 

C) Building mora roads will help 
to solve the problem of 
congestion on Britain's 

roads 
1997(1.283) 
1991 (1,564) 

9 21 13 35 20 2 
14 31 11 29 14 1 

D) 1 d o n t care what car 1 drive s o 
long a s it gets me from A to 

B 
1997(1.286) 
1988(1.576) 

24 30 7 25 15 • 
15 28 5 32 20 1 

E) Traffic noise is a major 
problem 

1997(1.284) 
1988(1.576) 

13 28 16 32 11 1 
13 26 20 29 11 1 

l^ The motor car is ruining the 
British countryside 

1997(1.286) 
1989(1.576) 

11 35 19 25 8 2 
13 36 15 25 11 1 
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C A R S IN HOUSEHOLD 

ASK ALL 
Q2 .a How many care are there In your household now? 

Base: All car drivers (1.287) 
b How many care do you expect there to be In your household in two yeare' time? 

Base: All car drivers (1.275) 

c How many cars were there In this household one year ago in Octotier 1996? 
Base: All car drivers (1.270) 

Q2a Q2b 
Now 2y r5 t ime 

Q2c 
OCL1996 

1997 1996 1997 1996 1997 
( 1 ^ ) (1.209) (1.275) (1.209) (1.270) 

% % % % % 
None 1 1 1 1 2 

One 51 57 47 47 51 
Two 40 35 42 40 40 

Three 7 5 7 7 6 
Four 1 1 2 2 1 

Five • * • 0 * 
Six 0 • • 0 • 

Seven * • • - 0 0 

Eight or more 0 0 0 0 0 

Was not in this household * 0 • 0 * 
Don't know 0 0 1 3 0 

Mean Score 1.57 1.51 1.60 1.60 1.54 

A S K T H O S E WHO HAVE M O R E C A R S IN THEIR HOUSEHOLD NOW COMPARED WITH 
O N E Y E A R AGO: (Q2a H IGHER THAN Q2c) O T H E R S G O T O H L T E R AT Q4 

Q3. SHOWCARD B WMch. if any. of these events was the main reason for your Increasing 
the number of care in the household where you Ihre, compared with last year? J u s t r e a d 
out the letter of the one statement that most applies to y o u . S IN GLE C O D E ONLY 
Base: All those with more cars now than last year (125) 

A) To meet needs of growing family 

1997 
(125) 

% 
10 

B) Someone started job where 
needed a car 

15 

C) Moved to somewhere where I/we 
needed a car more 

7 

D) Increased income, so coukj 
afford it 

5 

E) SorT»one passed driving test 
and wanted a car 

22 

F) Someone chartged job and 
needed a car 

10 

G) Someone became efigible for a 
company car 

4 

H) Someone took up a new leisure 
activity needing a car 

0 

1) General feetiiig of 
confidence/security 

0 

J) Lower car prices 0 
K) New model launched 1 

L) 1 moved into a household with 
more cars 

2 

M) Someone with a car joined the 
household 

6 

N) Other (WRITE IN & CODE *2') 18 
None of these 0 

Don't know 0 
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ASK THOSE WHO HAVE FEWER CARS IN THEIR HOUSEHOLD NOW COMPARED WITH 
ONE YEAR AGO (Q2a LESS THAN Q2c). OTHERS GO TO Q 5 

Q4. SHOWCARD C Which, if any, of these events w a s the main reason for your decreasing 
the number of cars in ttie iMMisehoid wtiere you ihre, compared with last y e a r ? J u s t read 
out the letter of the one statement that most applies to you . SINGLE CODE ONLY 
Base: All with less cars now than last year (83) 

A) Someone moved out of 
household 

1997 
(83) 
% 
34 

B) Someone gave up driving 2 
C) Cost of motoring 8 
D) Moved to somewhere where 

need car less 
0 

E) Reduced househokJ income/lost 
job 

7 

F) Someone changed job where 
don't need a car 

3 

G) Wanted t)etter/different vehicle 4 
H) Was not using car enough/no 

need 
7 

1) General feeling of lost 
confkJence/security in the future 

0 

J) 1 moved into a househokJ with 
fewer cars 

0 

K) Wrote off car 5 
L) Scrapped car 5 
M) Retirement 5 
N) Illness/disability 2 
O) Lost job with a company car 2 
P) Gave up company car 5 
Q) Buy and sell cars as a business 0 
R) Someone switched to public 

transport 
0 

S) Other (WRITE IN & CODE '7') 11 
None of these 0 

Don't know 1 

ASK ALL 
0 5 . Have you got rid of a car for scrap in the last 2 years? SINGLE CODE 

Base: All car drivers (1,248) 
1997 

(1.248) 
% 

Yes 10 
No 90 

D o n t k n o w * 
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IF SCRAPPED CAR IN LAST 2 YEARS (Q5. CODE 1). ASK Q6. OTHERS TO Q7 
Q6. SHOWCARDD Thinking of the last car that you rapped, why did you scrap it? 

IMULTICODE OK. PROBE: Are there any other reasons why you scrapped it? 
Base: All who scrapped a car in the last 2 years (109) 

1997 
(109) 

% 
Too expensive to repair 58 

I couM not sell it 1 
It failed the MOT 17 

1 didnt need the car A • 
The car was not worth very much 22 

money 
It was uneconomic to run it 7 

The car had been in an accident 20 
It stopped working 

Other reason (WRITE IN & 
CODE -g") 

15 

Don't know 0 
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DETAILS O F E A C H C A R 

Q7. 

ASKALL : 
Now 1 a m g o i n g t o asic y o u a series o f ques t i ons abou t the car o r care t h a t y o u cu r ren t l y u s e . 

IF NONE OR ONE CAR IN HOUSEHOLD (CODE 'V OR '2' AT Q2a) ASK 0 7 T O Q16 AND CODE 
UNDER - I S T CAR". IF MORE THAN ONE CAR IN HOUSEHOLD ASK Q7 T O Q16 FIRST ABOUT 
THE CAR THE RESPONDENT DRIVES MOST OFTEN. THEN R E P E A T 0 7 T O Q16 FOR CAR 
WHICH IS USED NEXT MOST OFTEN IN THE HOUSEHOLD; REPEAT FOR UP T O THREE CARS 

W a s t he ca r y o u use m o s t of ten/next m o s t o f ten bough t new , o r s e c o n d h a n d ? 
Base: All car drivers (1.282) 

1st Car All Cars 

New 

1997 
(1.282) 

% 
29 

1996 
(1.209) 

% 
30 

1997 
(2.028) 

% 
28 

1996 
(1.853) 

% 
29 

Second hand 70 70 71 69 

Dont know • • 1 2 

Q8. 
A n d th i nk ing o f the car y o u use m o s t o f ten/next m o s t o f t en , w h e n tha t car i s rep laced d o 
y o u t h i nk that .....READ OUT A-C SINGLE CODE 
Base: All car drivers (1.282) 

1st Car 
1997 

(1.282) 
% 
28 A) 

B) 

C) 

It w i l l be rep laced by a car 
bough t new 

It w i l l be replaced by a car 
b o u g h t s e c o n d j i a n d 

All Cars 
1997 

(2.027) 
% 
27 

61 60 

It w i l l no t be 
replaced 

No opinion/donl know 

0 9 . Was th i s car ( t l ie one you use most often/next often) I w u g h t privately, provided by an 
«nployer, or iMught liy you or someone in your household as a iMislness expense? 
SINGLE CODE (IF 'EMPLOYER" OR 'BUSINESS EXPENSE'. PROBE FOR WHETHER 
RESPONDENTS EMPLOYER/BUSINESS EXPENSE OR SOMEONE ELSE'S 
EMPLOYER/BUSINESS EXPENSE) 

CHECK RESPONSE FOR "1 ST CAR - CAR USED MOST OFTEN" IS SAME A S IN Q C 
(SCREENING QUESTION O N PAGE 3) 
Base: All car drivers (1,287) 

1st Car All Cars 

Bought privately 

1997 
(1.287) 

% 
90 

1996 
(1.209) 

% 
87 

1997 
(2.029) 

% 
89 

1996 
(1.853) 

% 
85 

Provkied by respondent's 
empbyer 

8 7 6 6 

Bought as respondent's 
. business expense 

1 4 1 3 

Provided by someone e lse 's 
empbyer 

1 1 2 3 

Bought as someone olQo'o 
business expense 

1 1 1 1 

Don't know 0 0 1 1 
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Q10. What is the engine Size of the c a r ? SINGLE CODE 
All car drivers (1.278) 

1st Car All Cars 

1997 1996 1997 1996 
(1.278) (1.209) (2.026) (1.609) 

% % % % 
Up to 1,400cc (up to 1.4 litres) 36 39 38 39 

1.401 - 2.000CC (1.401 - 2 litres) 55 51 52 48 
Over 2.000CC (over 2 litres) 8 9 8 11 

Don t know 1 1 2 2 

Q 1 1 . Approximately how oM is ttie ca r? SINGLE CODE 
Base: All car drivers (1.279) 

1st Car All Cars 

1997 1996 1997 1996 
(1.279) (1.209) (2.028) (1.853) 

% % % % 
Up to 1 year ( 'R 'o r 'P ' reg ) 13 10 12 9 
Over 1 to 2 years ('N' reg) 7 9 8 9 
Over 2 to 3 years ('M' reg) 10 10 9 9 
Over 3 to 4 years ('L' reg) 8 8 8 7 
Over 4 to 5 years ('IC reg) 6 7 6 8 
Over 5 to 6 years ('J' reg) 6 9 6 9 
Over 6 to 7 years ('H' reg) 6 7 6 8 
Over 7 to 8 years ('G' reg) 9 8 9 7 
Over 8 to 9 years ( 'P reg) 8 7 8 7 

Over 9 to 10 years ('E' reg) 8 11 8 10 
10 years and older 18 14 20 15 

Don't know • 1 1 2 

Mean Score 5.87 5.74 5.97 5.86 

how old was the car when you bought or acquired it? SINGLE CODE 
: All car drivers (1.273) 

1st Car All Cars 

1997 1996 1997 1996 
(1.273) (1.209) (1,984) (1.853) 

% % % % 
Brand new 29 N/A 28 N/A 

Up to 1 year but not brand new 9 36 8 35 
O v e r t t o 2 y e a r s 10 7 10 7 
Over 2 to 3 years 9 9 10 8 
Over 3 to 4 years 8 8 8 8 
Over 4 to 5 years 6 7 6 7 
Over 5 to 6 years 5 7 4 7 
Over 6 to 7 years 6 4 5 4 
Over 7 to 8 years 5 5 5 4 
Over 8 to 9 yeare 3 4 3 4 

Over 9 to 10 years 4 4 3 4 
Over 10 yeare 7 7 9 8 

Don't know 1 2 0 4 

Mean Score 3.39 3.71 3.47 3.78 

0 1 2 . 
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Q13. And did this car replace one ttiat was sold or scrapped or did it replace one ttiat w a s 
passed on to another household member or reiathra? SINGLE CODE 
Base: All car drivers (1,281) 

1st Car All Cars 

Yes, replaced soki car 

(1.281) 
% 
66 

(2.026) 
% 
63 

Yes, replaced scrapped car 9 8 
Yes, replaced car passed on to 
another household member or 

relative 

5 5 

Yes, replaced company car 6 6 
No, dk in t replace any car 13 17 

D o n i know 1 1 

0 1 4 . 

ASK ALL WHO REPLACED A SOLD OR SCRAPPED CAR (Q13 CODES 1 OR 2). OTHERS 
TO FILTER AT 0 1 5 
What Is the main reason why that car w a s changed (at the time)? DO NOT PROMPT. 
SINGLE CODE EACH CAR 
Base: All who replaced a sold or scrapped car (833) 

1st Car All Cars 

Always change after a set 
period/set number of miles 

(833) 
% 
13 

(1.289) 
% 
14 

Unreliable/old failed MOT 25 25 
New model came out 5 4 

Just faru:ied a ^ a n g e 16 17 
Good time to buy 3 2 

Company car policy 1 1 
Car wrecked/written off 6 6 

Got a company car to replace a 
private car 

1 1 

Left company where 1 had a 
company car 

1 1 

Retired 1 * 
Redundancy * * 

Reduced income 0 0 
Increased income * * 

Growing family 5 4 
Someone moved out of 

household 
• * 

Change of lifestyle 1 1 
Other (WRITE IN & CODE '5*) 23 21 

Don't know 1 2 

ASK ALL WHO REPLACED ANOTHER CAR (Q13 CODES 1,2,3 or 4). OTHERS T O 
INSTRUCTION AT Q16 

0 1 5 . Was the car that it replaced originally bought new, or s e c o n d hand? SINGLE CODE 
Base: All who replaced another car (1,066) 

1st Car All Cars 
(1,066) (1,603) 

% % 
New 30 29 

Second hand 69 70 
Don't know 1 1 
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Q16. 

ASK ALL WHO REPLACED A SOLD CAR (Q13. CODE 1). OTHERS TO INSTRUCTION 
AFTER THIS QUESTION. 
Still thinking of the replaced car, how old w a s that car when you sold It? SINGLE CODE 
Base: All who replaced a sokJ car (748) 

1st Car All Cars 
(748) (1.161) 

% % 
Up to 1 year old 1 1 

Over 1 to 2 years old 6 5 
Over 2 to 3 years old 8 8 
Over 3 to 4 years old 7 7 
Over 4 to 5 years old 10 9 
Over 5 to 6 years old 7 7 
Over 6 to 7 years old 9 9 
Over 7 to 8 years old 9 8 
Over 8 to 9 years old 7 7 

Over 9 to 10 years old 6 7 
Over 10 years old 24 23 

Don't know 6 9 

IF MORE THAN ONE CAR IN HOUSEHOLD (CODES 3 TO 9 AT Q2a) 
GO BACK TO Q7 AND REPEAT Qs7 TO 0 1 6 FOR 2ND AND 3RD CARS 
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Q17. 
A S K A L L 
Approximately how muth did the car you drive most often c o s t ? (WRITE IN A N D CODE) 
Base: All car drivers (1.269) 

1997 1996 

WRITE IN 

(1.269) 
% 

(1.209) 
% 

Up to £1,000 10 13 
£1.001-£2.000 9 13 
£2.001-£3.000 9 8 
£3,001-£4.000 8 9 
£4.001-£5.000 8 7 
£5,001-£6.000 7 5 
£6.001-£7.000 6 6 
£7,001-£8.000 6 5 
£8.001-£9.000 5 4 

£9,001-£10,000 3 3 
£10.001-£11.000 4 3 
£11,001-£12,000 4 3 
£12.001-£13.000 4 2 
£13,001-£14,000 1 2 
£14.001-£15.000 2 2 
£15,001-£16,000 2 1 
£16,001-£17,000 1 1 
£17,001-£18,000 1 1 
£18,001-£19,000 1 • 
£19,001-£20,000 1 1 
£20,001-£21,000 1 
£21,001-£22.000 • * 
£22,001-£23.000 • • 
£23,001-£24,000 * • 
£24.001-£25,000 « • 

Over £25,000 1 
Don't know/refused 5 11 

Mean Score £6,820 £6,210 
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C G PANY C A R S 

Q18. 
ASK ALL 
SHOWCARD E Which, if any, of these statements apply to you? Please read out the 
letter of all that apply. MULTICODEOK 
Base: All car drivers (1.203) 

1997 

A) My employer has provided H M 
with a car for my use 

(1.203) 
% 
8 

B) 1 b o u g t i t a c a r a s a b u s i n e s s 
expense 

4 • • 

C) i get pakl a mi leajp altowance 
for using my own car for 

work-related travel 
(excluding travel to^from wortc) 

9 

D) 1 am eligible to have a car 
provkJed by my employer, tnjt 
1 have opted for an increase 

in annual salary instead 

• 

E) 1 am eligible to have a car 
provided by my empk>yer, but 
1 have opted for a lump sum 

c a s h altematWe instead 

* 

F) 1 fiave had a company car in the 
last two years, but 1 don't 

iiave one now 

1 

None of these 79 
Don't krK>w • 

ASK IF CODED ' F AT Q18. OTHERS GO TO 0 2 1 . 

Q19. Why do you not have a company car now? DO NOT PROMPT. MULTICODEOK 
Base: All who have had company car in last 2 years, but not now (8) 

Changed job within same 
company, no tonger eligible 

1997 
(8) 
% 
0 

1996 
(16) 
% 
13 

Opted for cash/salary increase 
now, in same company 

14 5 

Company policy - reduced 
number of cars 

0 0 

Car no tonger needed in my job 0 5 
New job in different company, not 

eligible for car 
43 33 

New job in different company, 
opted for cash/ salary increase 

instead 

0 0 

Had/have to pay too much tax on 
it 

14 

Dont have a job now/retired 14 28 
Other (WRITE IN & CODE '9') 14 15 

Don't know/No opinion 0 0 

Q20. A s a result of no longer having a company car, have you iMught or leased a car for your 
own u s e ? SINGLE CODE ONLY 
Base: All who have had a company car in last 2 years, but not now (9) 

Yes 

1997 
(9) 
% 
66 

1996 
(8) 
% 
48 

No 34 44 
Don t know 0 8 
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Q 2 1 . 
ASK ALL IN FULL- OR PART-TIME WORK. OTHERS T O INSTRUCTIONS AT Q22 
SHOWCARD F Has your employer changed Its policy on company care In any of these 
respects within the last 12 months? MULT ICODEOK 
Base: All car drivers in full/part-4me wortc (863) 

A) 

B) 

C) 

D) 

E) 

F) 

G) 

H) 

I) 

J) 

K) 
L) 
M) 

1997 
(863) 

% 

1996 
(468) 

% 
NO 52 58 

YES (CODE BELOW) 
Reduced the categories of 

people eligible for company 
care 

2 5 

Increased the categories of 
people eligible for company 

care 

, . ; - . 2 ' - . ; ^ 2 

Traded down/bought 
cheaper/smaller engine care 

. :3 • 

Upgraded/bought more 
expensive care 

2 5 

Delayed the renewal of company 
cars 

2 7 

Now replacing company care 
more frequently 

1 2 

Company now lesises instead of 
buyirigcare 

3 6 

Company now buys instead of 
leasing care 

1 1 

Offered cash/salary alternatives 
to eligible employees 

2 6 

Decided to phase out company 
care altogether 

1 1 

Now provkles company car 1 1 
Now leases cars to emptoyees 1 1 

Other (PLEASE SPECIFY) 7 4 
Don't know/No opink>n 28 15 

0 2 2 . 

INTERVIEWERS. PLEASE NOTE - IF THIS INTERVIEW IS WITH A COMPANY CAR DRIVER 
fFIRST CAR CODED 2, 3, 4. OR 5 AT 09). ASK QUESTIONS 22 TO 29 AND CLASSIFY AS 
COMPANY CAR DRIVER IN YOUR QUOTA. IF RESPONDENT IS A PRIVATE MOTORIST 
fFIRST CAR CODED 1ATQ9). SKIP TO Q30 AND COUNT AS A PRIVATE DRIVER IN 
YOUR QUOTA 

ASK ALL WITH A COMPANY CAR (CODED 1 OR 2 AT 018 ) . OTHERS GO T O Q30. 
Would you s a y that your ca r Is essent ia l for you to carry out your Job, Is it helpful in your 
iob, or is It simply part of your remuneration package? SINGLE CODE 
Base: All with company cars (364) 

1997 1996 
(364) (305) 

% % 
Essential part of the job 78 77 

Helpful to your job 12 12 
Part of remuneration package 10 11 

D o n i know/No opinion * 0 
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if you no longer a company 
Q23. K or not? SINGLE CODE 

do you think you would buy a youi to re 

Base: All with company care 
1997 
(361) 

% 
Yes. wouM buy a car 84 

No. would rxrt buy a car 12 
Don't know 4 

IF YES (CODE 1 AT 023 ) . ASK 0 2 4 AND 0 2 5 . OTHERS GO TO FILTER AT 0 2 6 
Q24. If you bought another car to replace it, do you think you would buy a new or second 

hand c a r ? SINGLE CODE 
Base: All who woukJ replace their company car if they no longer had one (301) 

1997 
(301) 

% 
New 29 

Second hand 67 
Don t know 3 

Q25. And would you replace it with a car of similar quality and type, lower quality and type or 
higher quality and type than your current company c a r ? SINGLE CODE 
Base: All who would replace their company car if they no longer had one (301) 

1997 
(301) 

% 
Similar 65 
Lower 27 
iHigher 7 

No opinion 1 

Q26. 

ASK 0 2 6 IF CAR USED MOST OFTEN WAS PROVIDED BY RESPONDENTS EMPLOYER 
(Q18. CODE 1). OTHERS TO 0 2 7 . 
How much tax do you eurrentiv pay per year for your company car, including tax that 
you pay on petrol (H applicable)? (This is actual amount of tax paid, not the taxable 
beneftt on which tax is paid). SINGLE CODE 
Base: All with a company car provided by their employer (295) 

1997 1993 
(295) (247) 

% % 
None 4 4 

£1 to £500 4 9 
£501 to £1000 14 17 

£1001 to £1500 9 12 
£1501 to £2000 8 7 
£2001 to £2500 6 5 
£2501 to £3000 3 3 
£3001 to £3500 3 2 
£3501 to £4000 1 1 
£4001 to £4500 1 0 
£4501 to £5000 1 0 

Over £5000 2 0 
Don't know 44 35 
No opink)n 1 5 

Mean score £1.66 
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Q27. 
ASK ALL WITH A COMPANY CAR (Q18. CODES 1 OR 2) 
What Is your Job, or your main lob? SINGLE CODE 

Base: All with company care 
1997 
(362) 

% 
22 Sales/purchasing etc. 

representative 

1997 
(362) 

% 
22 

Consultant/accountant 12 
Otiier professional/chartered role 

(e.g. doctor, architect) 
7 -

Other management/executive/ 
professional position 

34 

Technician/technical 
service/support 

6 

Skilled manual vroik (e.g. 
electrician, plumtMr, driver, etc.) 

6 

Semi-sldlled/unskilled manual 
wort( (e.g. teit>ourer. waiter, etc.) 

1 

Other (WRITE IN & CODE '8') 12 
None of them 1 

Doni know 0 

Q28. SHOWCARDQ And wtiich of these best ctescrlbes your working base? SINGLE CODE 

Base: All with company cars 

Ottice 

1997 
(362) 

% 
43 

htome 30 
Car 5 

HGV/Lorry/Van 1 
Factory/warehouse/construction 

site/other works site 
6 

Shop 3 
School/college/university • 

Various 6 
Other (WRITE IN & CODE '9') 4 

Don't know 0 

029. Approximately how many times in a typical working day do you use a mobile or fixed 
tele Phone In vour car to communicate with the foiiowinq? Hrst ly . . . READ OUT ITEMS 
AND WRITE IN NUMBER OF TIMES, USING LEADING ZEROS. IF "DONT KNOW". CODE 
"XXX". IF "NONE" CODE "000". 
Base: All with company care 

Base IMean 

A) Your customers or suppliers 354 4.5 times 

B) Your work colleagues at your 
office or main place of work 

C) Work colleagues elsewhere 

355 

355 

3.1 

1.7 

times 

times 

D) Friends or family 

E) Other people or companies 

355 

355 

1.1 

1.3 

times 

times 
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DETAILS OF CAR DRIVEN MOST OFTEN 

Q30. 
ASK ALL (ABOUT CAR RESPONDEhfT DRIVES MOST OFTEN) 
ThinMng still about ttie ear you drive most often, In total how long do you think you will 
keep your cunent car? Please tain Into account how tong you have already owned it 
and how much longer you are likely to keep it, and tell me the combined total. 
INTERVIEWER NOTE: IF RESPONDENT SEEMS UNCERTAIN. SAY Please add the 
number of yeara you have owned your current car to the number of years you are likely 

1997 1996 
Base: All car drivers (1.226) (1.209) 

% % 
Up to 1 year 8 8 

Over 1 to 2 years 11 11 
Over 2 to 3 years 19 19 
Over 3 to 4 years 14 14 
Over 4 to 5 years 9 11 
Over 5 to 6 years 8 5 
Over6 to 7 years 3 4 
Over 7 to 8 years 2 3 
Over 8 to 9 years 2 2 

Over 9 to 10 years 3 3 
Over 10 years 8 9 

Dont know 12 11 

Mean Score 4.27 4.44 

Q31. SHOWCARD H Approximately how many miles is the car (that you drive most often) 
a driven a year, on average? SINGLE CODE 

Base: All car drivers (1,240) 

b SHOWCARD H AGAIN How many of these miles, if any. Is the car driven In connection 
with your, or someone else's work (not including driving to or from work)? SINGLE CODE 
Base: All car drivers who do any mileage in connection with work (572) 

c SHOWCARD H AGAIN And how many of these miles. If any, is the car driven to or from 
your, or someone else's, place of work? SINGLE CODE 
Base: All car drivers who do any mileage to or from work (689) 

Q31a 
Total 

Q31b 
Work 

Q31c 
Place of work 

None 

1997 
(1,240) 

% 
• 

1996 
(1209) 

%. 
0 

1997 
(572) 

% 
0 

1996, 
(486) 

% 
0 

1997 
(689) 

% 
0 

1996 
(640) 

% 
0 

A) Up to 1,000 miles 2 3 22 25 26 27 

B) 1,001 to 2,000 miles 4 4 10 7 12 14 

C) 2,001 to 4,000 miles 8 7 15 13 20 15 

D) 4,001 to 6,000 miles 14 13 11 11 16 13 
E) 6,001 to 8,000 miles 13 11 9 7 12 6 
F) 8,001 to 10,000 miles 15 14 6 5 4 5 

G) 10,001 to 12,000 miles 15 14 2 6 4 5 

H) 12,001 to 14,000 miles 8 9 3 2 2 3 
1) 14,001 to 16,000 miles 5 7 3 4 1 2 

J) 16,001 to 18,000 miles 2 3 2 1 • 0 

K) 18,001 to 20,000 miles 4 3 4 2 1 1 
L) 20,001 to 25,000 miles 3 4 5 2 * 1 
M) 25,001 to 30,000 miles 2 2 2 3 • 1 
N) Over 30,000 miles 4 3 6 3 1 1 

Don't know 0 3 0 8 0 5 

Mean Score 10.5 10.77 8.4 7.32 4.7 4.84 
(OOO's) 
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BUYING CARS 

ASKALL 
Q32. Have you personally been responsible for buying a car, either new or second hand, 

within the last two years? SINGLE CX)DE 

1997 1996 
Base: All car drivers (1.276) (1.209) 

% % 
Yes 49 45 
No 51 55 

Don't know 0 0 

ASK ALL WHO HAVE BOUGHT A CAR IN THE LAST TWO YEARS (Q32 CODE 1) 
OTHERS GO TO FILTER AT 049 

033. How many new cars have you been responsible for buying within the last two 
years? SINGLE CODE 
Base: All wtio txHight a car in the last 2 years (559) 

034. And how many 8eogQd:jiaQd cars tiave you been responsible for b ^ 
the last two years? SINGLE CODE 
Base: All who bought a car in the last 2 years (547) 

Q33 033 Q34 Q34 
New New Second-hand Second-hand 
1997 1996 1997 1996 
(559) (525) (547) (525) 

% % % % 
None 71 71 21 22 
One 27 25 64 60 
Two 1 2 11 12 

Three • 1 1 4 
Four 0 0 1 1 
Five 0 • 1 1 
Six * * • 0 

Seven 0 0 * 0 
Eight or more 0 0 • 1 

Don't loiow/no opinion • • • • * 

Mean Score 0.31 0.36 1.01 1.10 

035. 

IF ONE OR MORE NEW (CODES 2 TO 9 AT 033) ASK 035. OTHERS GO TO FILTER AT 
Q36. 
And did you buy your new car/the new car you bought most recently (AS APPROPRIATE) 
from (READ OUT A-C) SINGLE CODE 

All who bought a new car in the last 2 years (171) 
1997 1996 
(171) (165) 

% % 
A) A franchise dealer specialising only 

in your make of car 
79 70 

B) A franchise dealer selling more than 
one make of car 

15 16 

C) Or another dealer selling new cars 5 10 
Cannot remember 1 4 
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IF BOUGHT ONE OR MORE 'SECOND HAND' CARS (CODES 2 TO 9 AT Q34) ASK 036. 
OTHERS GO TO FILTER AT Q42-

Q36. SHOWCARDI Which of these did you buy your second-hand car/ttie second hand car 
you bought most recently (AS APPROPRIATE) from? 
Base: All who bought a second-hand car in the last 2 years (418) 

1997 1996 
(418) (402) 

% % 
A) An individual selling privately 

whom you did not know 
21 24 

B) A friend or relative selling 
privately 

16 18 

C) Given/paid for by relative/friend 1 • 
D) A car auction 1 2 
E) A dealer selling only second 

hand cars 
31 25 

F) A franchise/new car dealer of 
your make of car 

16 17 

G) A franchise/new car dealer for 
anottier make of car 

6 8 

NB: IF RESPONDENT BOUGHT FROM A CAR DEALER BUT DOES NOT KNOW IF THEY 
ARE FRANCHISE DEALERS OR NOT (F. G) THEN CODE (H) BELOW 

H) A dealer/garage selling new cars 6 8 
Other (WRITE IN & CODE '9') 2 9 
Cannot remember/don't know 0 0 

ASK 037 AND Q38 IF BOUGHT CAR FROM DEALERSHIP. OTHERS GO TO 
INSTRUCTIONS AT 039. 

Q37. SHOWCARD J How satisfied or dissatisfied were you overall with the dealership? 
SINGLE CODE ONLY 
Base: All who bought a car from a dealership (234) 

1997 
(234) 

% 

1996 
(350) 

% 
Very satisfied 59 54 

Fairly satisfied 30 34 
Neither satisfied nor dissatisfied 4 5 

Fairly dissatisfied 4 3 
Very dissatisfied 3 4 

Don't know 0 0 
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Q38. SHOWCARD K And thinking again of ttie car that you drhre most often, from this card 
please tell me how the car was bought? SINGLE CODE 
Base: All who bought a car from a dealership (243) 

1997 
(243) 

% 

1996 
(350) 

% 
A) Cash 48 43 
B) Cash or torn from a memt)er of 

family 
3 3 

C) Bank loan/Bank loan and cash 15 13 
BuiMing Society loan/Building 

Society loan and cash 
2 1 

E) Finance company loan/Rnance 
company loan and cash 

- 16 18 

F) Hire Purchase/Hire purchase and 
cash 

8 11 

G) Finance teasing (monthly payment 
for use of car only)^ 

2 2 

H) Contract hire/full service leasing 
(monthly payment includes 

service and repairs etc.) 

2 2 

1) Contract purctiasing (e.g. Ford 
Options/Vauxhall Choices 1-2-3) 

2 4 

J) Other (WRITE IN & CODE '0') 3 3 J) 
Don't know 1 1 

ASK ALL WHO HAVE BOUGHT A SECOND-HAND CAR IN THE LAST TWO YEARS (Q34 
CODES 2-9). OTHERS GO TO INSTRUCTION AT Q42 

Q39. Thinking again of (AS APPROPRIATE) your second hand car/the second hand car ttiat 
you bought most recently, how old was this car when you bought H? SINGLE CODE 
Base: All who bought a second-hand car in the last 2 years (417) 

1997 1996 
(417) (402) 

% % 
Up to 1 year old 11 10 

Over 1 to 2 years old 12 8 
Over 2 to 3 years old 8 8 
Over 3 to 4 years old 8 9 
Over 4 to 5 years old 7 6 
Over 5 to 6 years old 6 8 
Over 6 to 7 yeas old 8 6 

Over 7 to 8 years old • 7 5 
Over 8 to 9 years old 6 9 

Over 9 to 10 years old 7 8 
Over 10 years old 17 19 

Dent know 1 5 

Mean Score 5.65 5.97 
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Q40. 
a 

SHOWCARD L Which, if any, of tl is the single most Important factor for you 
when you are choosing a particular used ear to buy? SINGLE CODE ONLY 
Base: All who bought a second hand car in the last 2 yeare (420) 

SHOWCARD L AGAIN And which, if any. of these are also important factors for you? 
MULTICODE 
Base: All who txsught a second hand car in ttie last 2 yeare (402) 

Q40a 
(420) 

% 

Q40b 
(402) 

% 
The likelihood of being able to 

negotiate a lower price 
9 15 

The recorded mileage of the car 17 46 
Whether the car has a full 

service history 
22 33 

The cok)ur of the car 1 10 
The condition of the bodyworic 14 42 

The trustworthiness of the 
dealerehip or person selling the 

car 

18 26 

When the current MOT certificate 7 21 
expires 

The availability of other care of 
the same marque 

2 7 

The numt}er and type of 
accessories fitted to the car 

2 11 

None/Not applicable 7 4 
Don't know • 1 

Q41. 
a 

SHOWCARD M Which, if any of these, is the most important Influence for you in 
ensuring that you are paying the right price for a used car that you may be thinking 
of buying? SINGLE CODE 
Base: All who bought a second hand car in the last 2 yeare (420) 

SHOWCARD M AGAIN And which others are also important influences for you? 
MULTICODE OK 
Base: All who bought a second hand car in the last 2 yeare (399) 

Q41a 
(420) 

041 b 
(399) 

Specialist car magazines 
% 
11 

% 
10 

Advice from family or friends 13 17 
Previous experience 18 28 

Other adverts for similar care 10 20 
Prices of similar care in 

showrooms 
7 20 

The price compared to the cost 
of a new model of the car 

6 14 

The price set by the 
dealerehip/seller 

3 7 

What you are prepared to pay for 
it 

27 29 

Other (WRITE IN & CODE '9') 2 2 
None/Not applicable 1 9 

Don't know 1 2 
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Q42. 
a 

043. 

ASK ALL WHO HAVE BOUGHT A CAR IN THE LAST TWO YEARS (Q32 CODE) 
SHOWCARD N If you were airanging credit In order to buy a car from a dealership, 
which one, if any of these, would you be moat likely to trust to provide this finance 
for you? SINGLE CODE 
Base: All who bought a car in the last 2 years (580) 

SHOWCARD N AGAIN And which one, if any of these, would you be least likely to 
trust to organise tills finance for you? SINGLE CODE 
Base: All who bought car in the last 2 years (562) 

042a Q42b 
(580) (562) 

% % 
The dealership 15 28 

Your t>ank 58 4 
ArKither bank 1 6 

A specialist loan or credit 10 39 
company 

None/Not applk»ble 13 18 
Donlknow 3 6 

ASK ALL WHO HAVE BOUGHT A NEW CAR IN THE PAST 2 YEARS 
SHOWCARD O In the future, instead of buying and owning your car outright, you may be 
able to pay a fixed monthly payment for the use of the car over a two or three year period. 
How interested would you be in such a scheme? SINGLE CODE 
Base: All who bought a new car in the last 2 years (167) 

044. 

1997 
(167) 

% 
Very interested 11 

Fairiy interested 21 
Not very interested 22 
Not at all interested 43 

Don't know 4 

ASK ALL CODED 1 OR 2 ABOVE. OTHERS GO TO Q45 
SHOWCARD P And which, if any, of these things would you like to be Included in that 
monthly payment? MULTICODEOK 
Base: All new car buyers interested in the fixed monthly payment scheme (62) 

1997 
(62) 
% 

MOT testing 26 
Sen^King and repair costs 80 

Road fund license 60 
Insurance 50 

None of these 3 
Dontknow 3 

045. 
ASK ALL WHO HAVE BOUGHT A NEW CAR IN THE PAST 2 YEARS 
SHOWCARD O And thinking now atMut the last new car that you were responsible for 
buying, how likely are you to buy a car of the same marque in the future? SINGLE CODE 
Base: All who bought a new car in the last 2 years (167) 

1997 
(167) 

% 
Very likely 46 

Fairly likely 29 
Neither likely nor unlikely 10 

Not very likely 6 
Not at all likely 4 
None of these 0 

Don't know 5 
Page 22 of 62 



Q46. 1 you delayed tlie purchase of a I In order to have one with ttte latest 
registration? SINGLE CODE 
Base: All who bought a new car in the last 2 yeare/ever personally bought a car* 

1997 1988 
(168) (693)* 

% % 
Yes 17 13 
No 83 86 

Dontknow 0 1 

ASK ALL WHO HAVE BOUGHT A CAR IN THE LAST TWO YEARS 
Q47. (Q33CODE1) 

in which month of the year. If any, do you usually buy a new or used car? SINGLE CODE 
Base: All who have bought a car in the last 2 years (561) 

1997 
(561) 

% 
January 1 

February 3 
March 2 

April 2 
May 2 

June 2 
July 2 

August 6 
September 4 

October 3 
November * 
December 1 

It varies 60 
None/Not applicable 10 

Don't know 3 

Q48. It is proposed that the letter on vehicle registration plates that indicates when the 
vehicle was first registered will cliange twice a - first in March and again In 
September. If you were going to buy a car under this new system, in which month, if 
any, do you think you would buy tt? SINGLE CODE 
Base: All who bought a car in the last 2 years (569) 

1997 
(569) 

% 
January 1 

February 2 
March 12 

April 1 
May 1 

June 1 
July 1 

August 2 
September 11 

October 1 
November * 
December * 

It varies 46 
None/Not applicable 14 

Don't know 6 
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SERVICE AND REPAIRS 

049. 
ASK ALL 
Do you have prhnary responsibility for getting the car you use most often serviced or 
not? SINGLE CODE 
Base: Ail car drivers (1.281) 

1997 1996 
(1.281) (1209) 

% % 
Yes I 81 79 
No 19 21 

ASK IF CODED 1 AT 049 ABOVE. OTHERS GO TO Q57 
Q50. SHOWCARD RWhteh of these do you do? Please read out the letters of any that apply. 

MULTICODEOK 
Base: All responsible for servicing tfieir car (1,029) 

1997 
(1.029) 

% 

1996 
(957) 

% 
A) Have the car sennoed by a main 

dealer for your make of car 
32 34 

B) Have your car servk^ed by a main 
dealer for another make of car 

3 3 

C) Have your car servrced by a 
service centre (e.g. 
Halfords/Apple/Lex 

Autocentres) 

4 2 

D) Have the car serviced by a 
garageAwortcshop (whk:h does 

not sell new cars) 

36 31 

E) Mobile service unit visits your 
home 

3 3 

F) Have your car serviced by a 
friend/acquaintance 

12 17 

G) PhysKally service the car by 
yoursetf/sonf>eone else in the 

househoM physkally services 
the car 

14 17 

H) Collectk)n, servicing and delivery 
sendee provided by dealership 

or company fleet provider 

3 2 

1) Other (WRITE IN & CODE '9') 2 2 
J) Never get/got car serviced 1 • 

Don't know 0 0 

ASK Q IF SERVICED BY A SERVICE CENTRE (Q50 CODE 3). OTHERS 
051 . You say you have your car serviced by a service centre, such as Haifo 

Autocentres. Whteh do you use? MULTICODE OK. DO NOT PROMPT 
Base: All who get car serviced at a service centre (34) 

Apple 

1997 
(34) 
% 
7 

1996 
(22) 
% 
5 

Charlie Brown 0 10 
Halfords 36 35 

Lex Autocentres 37 26 
Masterfit 0 
Rapid Fit 0 

SMC 0 0 
Other (WRITE IN & CODE '8') 27 30 

Don't know 0 0 
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Q5Z 
ASK ALL WHO GET THEIR CAR SERVICED (Q50 CODESl-9) OTHERS TO Q57 
Do you take your for MOT to the le 9 wttere you get K vl 
Base: All who get their car senriced (996) 

1997 
(996) 

% 
Yes 47 
No 32 

Sometimes 3 
MOT not required 17 

Don't know 1 

QS3. 

ASK Q53 IF HAVE CAR SERVICED AT MAIN DEALER OR SERVICE CENTRE (Q50 CODED 
1-3(ATOC)): 
Do you get your car eervlced at the same location you bought it from? 
Base: All who get their car senriced at a main dealer/senrice centre (452) 

1997 1988 
(452) (425) 

% % 
Yes 52 57 
No 43 42 

Sometimes 3 
Don't know 1 

Q54. 

Q55. 

ASK ALL WHO GET THEIR CAR SERVICED (Q50 CODES 1-9). 
How many times has tlie car you drive most often been serviced in the last 12 months? 
SINGLE CODE 
Base: All wtio get tfieir car servk:ed (1,000) 

How many times has the car you drive most often been repaired in the last 12 months? 
SINGLE CODE 
Base: All who get ttieir car sen^k^ed (985) 

Senriced 
1997 1996 

(1,000) (954) 
% % 

None I 13 12 
One 
Two 

Three 
Four 
Five 

More than five 
Don't know 

Mean Score 1.39 

Repaired 
1997 1996 
(985) (954) 

% % 
51 51 

49 48 30 28 
29 30 13 11 

6 

1.43 0.79 0.86 

ASK Q56 TO 0 IF SERVICED BY DEALER/GARAGE/SERVICE CENTREAJNIT (050 CODES 
1 TO 5) OTHERS GO TO 057 

056. SHOWCARD S How satisfted or dissatisfied are you generally with the way your car is 
serviced? SINGLE CODE 
Base: All who get their car serviced by dealer/garage/senrice centre/unit (757) 

1997 1996 
(757) (710) 

% % 
Very satisfied 57 60 

Fairiy satisfied 31 31 
Neither satisfied nor dissatisfied 3 3 

Fairly dissatisfied 3 2 
Very dissatisfied 1 • 

Don't know 4 4 
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FUEL 

Q57. 
A S K A a 
Can your car (the car you drive most often) currently run on unleaded petrol, or can it 
not run on unleaded petrol, or is H diesel? SINGLE CODE ONLY 
Base: All car drivers (1,287) 

1997 1996 
(1.287) (1.209) 

% % 
Yes, can run on unleaded 68 66 

No, cannot run on unleaded 22 27 
Diesel 10 7 

Dontknow • • 

058. SHOWCARD T How likely are you to consider buying a diesei car in tl 
CODE 
Base: All car drivers (1.287) 

1997 1996 
(1.287) (1.209) 

% % 
Certain to 8 7 
Very likely 12 14 

Fairly likely 22 21 
Fairly unlikely 16 18 
Very unlikejy 19 20 

Certain not to 16 14 
No opinion 6 7 
Don't know 0 0 

059. It Iws been suggested that the road fund licence, or road tax, should be atMlished and 
replaced by a tax on petrol of lOp per litre. Would you support or oppose such a 
proposal? 
Base: All car drivers (1,287) 

1997 1989 
(1,287) (1,576) 

% % 
Support 62 58 
Oppose 29 36 

Don't know 9 6 
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ENVIRONMENTAL ISSUES 

Q60. SHOWCARD U Here is a llat of several different problems linked with the development of the 
transport system in Britain today. LET RESPONDENT READ LIST 

Which of these, if any, do you think are major problems in Britain today? MULTICODE OK Just 
read out the letter or letters that apply. 

And which of these, if any, do you feel are now such major problems that we have reached a 
critically serious point about which something must be done immediately? MULTICODE OK 

Q60a Q60b 
Major Critical 

problems point 
1997 1995 1997 

Base: All car drivers (1,285) (1,229) (1.285) 
A) Traffc congestion in towns and cities 77 72 50 
B) Traffic congestion on main roads 58 49 25 

and motonways 
C) The destruction of the countryskte 28 36 6 
D) Air pollutron 69 71 34 
E) G\oba\ warming from car fumes 41 39 15 

and car production 
F) The safety of car users on the 31 30 6 

roads 
G) The safety of pedestrians and 41 46 10 

cyclists on the roads 
H) "Road rage', or stress related 54 - 20 

motoring irKndents 
1) None of these * 1 4 
J) Doni know/No answer • 1 2 

0 6 1 . During peak times, how much of a problem would you say road congestk 
5 miles around where you live? Is I t . . . READ OUT 

1997 1991 
Base: All car drivers (1,284) (1,277) 

% % 
A very bad problem 30 37 
A fairty bad problem 34 33 

A minor problem 24 17 
or No problem at all 11 12 

No opinion 0 1 

Q62. SHOWCARD V Which, if any, of these options do you ttiink should be ttie top priorities for 
government policy with a view to solving the problem of traffic congestion? MULTICODE OK 

Base: All car drivers 
1997 

(1.285) 
% 

A) Encouraging people to travel less 13 
B) Reducing car ownership by 

t)anning households from having 
more than one car 10 

C) Reducing car use through 
taxation 10 

D) Encouraging people to use public 
transport instead of cars 64 

E) Ensuring more efficient use of 
existing roads through better 

traffic management 50 
F) Building more roads 15 
G) Other (WRITE IN & CODE T ) 6 

None of these 1 
Don't know 1 
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Q63. SHOWCARD W And which, if any, of tl options do you think should be the top priorities for 
government policy with a view to eolving the problem of trafflc-related air pollution? 
MULTICODEOK 

A) 
B) 

C) 

D) 

E) 

F) 

i: All car drivers (1,285) 

Encouraging people to travel less 

1997 
(1.285) 

% 
13 

Reducing car ownership by 
t>anning households from having 

nrtore tfian one car 8 
Redudng car use through 

taxation 7 
Encouraging people to use public 

trarisport instead of cars 

Subsklising the manufacturing of 
nrare fuel-efficient vehicles 60 

Keeping as many cars as 
possible off ttw roads 13 

None of these 3 
Don't know 2 

064. SHOWCARD X 1 would like you to think now about air pollution caused by cars and 
other vehicles on the roads. If there was a tot more traffic-related pollution in the area 
wtiere you ihre, to the point where it presented a aerious health hazard, which, if any, of 
these do you think you would do? MULTICODE OK 
Base: All car drivers (1.285) 

A) Would stop driving altogether 

1997 
(1.285) 

% 
3 

B) Would do fewer joumeys 
altogether 

23 

C) Would still do the joumeys as 
often, but would share cars/get 

lifts with someone else 

26 

D) Would use public transport 
regularly instead 

31 

E) Would walk or cycle regulariy 
instead 

32 

F) No change - wouM still do the 
same joumeys as often, using 

the same route 

25 

None of these 4 
No opink>n 2 

065. You may already know that, as part of ttieir annual MOT, care must pass an exhaust 
emissions test Would you personally support the introduction of even stricter MOT test 
measures to ensure that care that produce excesshre pollution are kept off the road? 
SINGLE CODE 
Base: All car drivers (1,285) 

1997 
(1,285) 

% 
Yes 89 
No 9 

Don't know 2 
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DRIVING TODAY 

Q66, 

Q67. 

068. 

SHOWCARD Y Which of these. If any, do you use your car for nowadays? 
MULTICODE BELOW 
Base: All car drivere (1.286) 

SHOWCARD Y AGAIN Which, if any. do you use buses/coaches for nowadays? 
MULTICODE BELOW 
Base: All car drivere (1.201) 

SHOWCARD Y AGAIN Which, if any, do you use trains or the underground for 
nowadays? MULTICODE BELOW 
Base: All car drivere (1.198) 

066 067 068 
1997 1988 1997 1988 1997 1988 

Buses/ Buses/ Trains/ Trains/ 
Care Cars Coaches Coaches Under­ Under­

ground ground 
(1,286) (1.576) (1.201) (1.576) (1,198) (1.576) 

% % % % % % 
A) Travel to/from wortc 52 61 5 5 4 5 
B) Travel in connectnn with 26 31 2 2 7 5 B) 

your wortc 
C) Visiting family/friends 82 86 3 3 9 5 
D) Going shopping 86 12 9 
E) Going to sports/leisure/ 60 56 11 2 12 2 

entertainment 
F) Taking children to 26 1 - . • -

school/playgroup 
None of these • « 69 65 66 58 

No opink)n * * 3 8 2 7 

ASK FOR EACH ACTIVITY CODED A, B, D, E & F AT 066a ABOVE 
Q69. SHOWCARD Z And how pleasurable do find driving when you are 

Base: All who use car at least once a nranth for each 

READ OUT A) TO E) AS APPLICABLE AND SINGLE CODE EACH BELOW 
1997 1990 

Very 
pleas­
urable 

1997 1990 
Fairty 
pleas­
urable 

1997 1990 
Not 
very 

pleas­
urable 

1997 1990 
Not at 

all 
pleas­
urable 

1997 1990 
No 

opin-
k>n 

A) 

B) 

C) 

D) 

E) 

% % % % % % % % % % 
Travelling to 

and from 
work 

Base: 726 

13 11 53 43 24 29 9 15 1 2 

Travelling in 
conne<:tion 

with your 
work 

Base: 513 

10 12 56 41 27 31 6 15 1 2 

Going 
shopping 

Base: 1,067 

12 9 54 39 25 36 8 14 • 1 

Travelling to 
do sports, 
leisure or 
entertairv 

ment 
activities 

Base: 774 

20 27 60 48 16 17 3 7 1 1 

Taking 
children to 

school/ 
playgroup 
Base: 313 

11 50 27 12 * 
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ASK Q70 TO Q72 IF USE CAR FOR ANY SHOPPING TRIPS (CODE 4 AT Q 66). OTHERS GO 
TO INSTRUCTION AT Q 73. 

Q70. Taking aD your Shopping trips by car together In a typical week, how much time in 
minutes do you think you spend driving to and from the shops? WRITE IN (IN MINUTES) 
IF "DONT KNOW" CODE "XXX". IF tlONE", CODE'XXXr. 
Base: All who use a car for any shc^iping trips (1.079) 

Mean: 53.8 

071. And If ttwre was no congesthin, how much time, in minutes, would all these foumeys 
normally take? WRITE IN (IN MINUTES) IF "DONT KNOW CODE "XXX*. IF -NONE". 
CODE"000". 

Base: All who use a car for any shopping trips (1,077) 

Mean: 44.1 
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Q72. SHOWCARD AA And If congestion during Joumeys were to double the that 
they normally took you, which, If any of these things would you do? MULTICODE OK 
Base: All who use a car for any shopping trips (1,073) 

1997 
(1.073) 

A) Would stop doing the journeys 1 
B) Would do fewer joumeys 17 
C) Would do the journey at another 

time of day 
53 

D) Would still do the joumeys as 
often, but would use other routes 

18 

E) Would still do the joumeys as 
often, but would share care/get 

lifts with someone else 

2 

F) Woukj leave more time for 
journeys 

21 

G) Would use public transport 
instead 

5 

H) Would walk or cycle instead 7 
1) Would do shopping elsewhere 24 
J) No change - would still do the 

journey as often, using the 
same route and timings 

16 

None of these 2 
Don't know 1 

ASK 073 TO 076 IF USE CAR FOR TAKING CHILDREN TO SCHOOUPLAYGROUP (CODE 6 AT Q 66). 
OTHERS GO TO INSTRUCTION AT Q 77. 
073. Taking all the trips together for driving ^ildren to and from ttieir school or playgroup, 

how much time, in minutes does this take you on a typical day? If you also go shopping 
or somewhere else as part of any of these journeys, please leave out the time taken up 
by driving to the shops or elsewhere. WRITE IN (IN MINUTES) IF "DONT KNOW CODE 
•"XXXr. IF "NONE". CODE-WX)". 
Base: All who use car for taking children to school/playgroup (316) 

Mean: 32.3 

Q74. And if there was no congestion how much time, in minutes, would all these journeys 
normally take? WRITE IN (IN MINUTES) FTXDNT KNOW CODE'OOOC. IF'NONE". CODE tXJOr. 
Base: All who use car for taking children to school/playgroup (315) 

Mean: 22.5 
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Q75. SHOWCARDBB And if congestion during tl loumeysto d from schooi or 
playgroup were to doubie the time tturt they normally took you, which. If any of these 
things would you do? MULTICODE OK 
Base: M who use car for taking children to school/playgroup (315) 

1997 
(315) 

% 
A) Would stop doing the journeys 3 
B) Would do fewer journeys 1 
C) Would do the journey at another 

tinwof day 
.1 . 

D) Would still do ttie journeys as 
often, but would use other routes 

15 

E) Would still do the journeys as 
often, but would share cars/get 

lifts with someone else 
F) Would leave more time for 

journeys 
36 

G) Would use public transport 
instead 

4 

H) Would walk or cycle instead 29 
1) Would conskler moving home 3 
J) Would consider changing 

child(ren)'s playgroup/school 
5 

K) No change - woukj still do the 
joumeys as often, using the 

same route and timings 

29 

None of these 2 
Doni know 1 

Q76. Why do you currently take your chlld(ren) to school or playgroup by car rather than by 
any other means? MULTICODE OK 
Base: All who use car for taking children to school/playgroup (312) 

1997 
(312) 

% 
Concemed at>out safety 12 

On my way to work etcTMake the 
joumey anyway 

14 

Only do it occasionally, when 
making the joumey anyway 

6 

Cheaper than public transport 2 
QuKker than other means 29 

Too far to walk or cycle 24 
Child(ren) too young 13 

Have to take other children to 
sctiool 

4 

Have more than one child to look 
after/take to school/playgroup 

6 

Spouse/partner/relative unable to 1 
More pleasant/comfortable for 

them 
10 

Other (WRITE IN) 33 
Don't knowArat applicable 1 
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ASK Q77 TO Q79 OF ALL WHO DRIVE TO WORK (066 CODE 1). OTHERS GO TO 
INSTRUCTION AT 080. 

Q77. ThlnMng about when you drive to work, iMm much ttane does this Journey m 
In minutes? WRITE IN (IN MINUTES) IF TXJNT KNOW" CODE "XXX". IF "NONE". CODE 
"000". 

Base: All who drive to work (693) 

Mean: 32.6 

Q78. And If there was no congestion on this loumey, how much time would it normally take in 
minutes? WRITE IN (IN MINUTES) IF "DONT KNOW CODE "XXX". IF "NONE". CODE 
•000". 
Base: All who drive to woric (696) 

Mean: 25.8 

Q79. SHOWCARD CC And if congestion during this Journey were to double the time that it 
normally took you. which, if any of these things would you do? MULTICODE OK 

Base: All who drive to work 
1997 
(702) 

% 

A) Would wori( at home some or all 
of the time 

4 

B) Would change woridng base 
fwithout chanqino lob) to 

somewhere else some or all of 
the time 

4 

C) Would do the journey at another 
time of day 

^ : 

D) WoukJ still do the journey as 
often, but would use artother 

route 

. . .. 23 

E) WouM still do the joumey as 
often, tMJt would share cars/get 

Hfts with someone else 

8 

F) Wouki leave more time for 
journeys 

46 

G) Would use put>lic transport 
instead 

7 

H) Would walk or cycle instead 12 
1) WoukI consider moving home 3 
J) Would consider changing job 6 
K) No change • would still do the 

joumey as often, using the same 
route and timings 

21 

None of these 3 
Donlknow 1 
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DRIVING CG ECnON WITH WORK 

ASK Q80 TO Q87 OF ALL WHO DRIVE IN CONNECTION WITH WORK (Q66 CODE 2). 
OTHERS GO TO INSTRUCTION AT Q88. 
Q80. Excluding driving to and from vvork, how many hours and minutes In an average 

working week do you spend In your car on work-related Journeys? WRITE IN HOURS 
AND MINUTES. USING LEADING ZEROS. IF "DONT KNOW, CODE "XXXX". IF "NONE" 
CODE "0000". 

Base: All who drive in connection with work (497) 

Mean: 431 

081. And tMW many hours and minutes in a typical working day would you normally spend 
on these loumeys if there was no congestion? WRITE IN HOURS AND MINUTES. USING 
LEADING ZEROS. IF "DONT KNOW". CODE "XXXX". IF "NONE" CODE "0000". 
Base: All who drive in conncection with work (498) 

Mean: 284 

082. SHOWCARD DD And If congestton during these Journeys «vere to double the time that 
they normally took you, which, if any of tttese things would you do? MULTICODE OK 
Base: All who drive in connection with work (502) 

1997 
(502) 

% 
A) Would stop doing the journeys 1 
B) Would do fewer journeys 7 
C) Would do the journey at another 

tinne of day 
20 

D) Would still do the journeys as 
often, but would use other routes 

27 • 

E) Would still do the journeys as 
often, but would share cars/get 

lifts with someone else 

2 

F) Would leave more time for 
jounrrays 

42 

G) Would use public transport 
instead 

•.: 4 

H) Would walk or cycle instead 2 
1) Would consider moving home 1 
J) Would consider changing job 5 
K) No change - would still do the 

journeys as often, using the 
same route and timings 

31 

None of these 3 
Don't know 3 

083. SHOWCARD EE Whteh of these best describes the types of car Journeys you make on 
work business? SINGLE CODE 
Base: All who drive in connection with work (504) 

1997 
(504) 

% 
Mostly within 50 miles of my 50 

Mostly long journeys around the 12 
country 

A mix of shorter and longer 37 
joumeys 

Don't know 1 
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Q84. SHOWCARDFF Which, H any of tl do you nomwlly have In your car when t lling 
a on work-related business? Please read out letters that apply. MULTICOOE 

Base: AU who drive In connection with work (507) 

b SHOWCARD FF AGAIN And which, if any, do you ever use In your car when travelling on 
work-related iHislness? MULTICODE 
Base: Ail who drive in connection with work (495) 

Q84a 
1997 
(507) 

% 

Q84b 
1997 
(495) 

% 
A) Electronic route planner (e.g. AA 

Autoroute) 
2 • 

B) Car phone (permanently 
installed) 

3 3 

C) Mobile phone with "hands-free' 
attachment 

16 15 

D) Ottrar mobile phone 30 23 
E) Pager 13 10 
F) Laptop^rtable computer 12 4 
G) Portable fax 1 1 
H) Traffic/congestion warning 

device (e.g. 
TrafficMaster/TrafricMate) 

3 3 

1) Handheld terminal/Palm-top 
computer 

3 1 

J) Tods/equipment related to job 32 12 
None of these 30 46 

Don't know/No answer * 1 
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ASK Q85 IF CODED 2 AT 84a ABOVE. OTHERS GO TO INSTRUCTION AT Q85b 
QB5. SHOWCARD GG And If you no longer had your permanently installed car phone In your 
a car, which, if any. of tfiese do you think would be seriously and adversely affected? You 

may choose as many or as few of these opttons as appllcable. MULTICODE EACH AS 
APPUCABLE 
Base: All who have a car phone (pennanently installed) in their car (24) 

ASK Q85b) IF CODED 3 AT Q84a) ABOVE OTHERS GO TO INSTRUCTK)N AT Q85c 
b SHOWCARD GG AGAIN And H you no longer had your mobile phone and hands-free 

attachment in your car, which, if any, of these do you think would be seriously and 
adversely affected? Again, you may choose as many or as few of tliese optkMis as 
applicable. MULTICODE EACH AS APPLICABLE 
Base: All who have a mc île phone with 'hands free' attachment in their car (126) 

ASK Q85c AND 086 IF CODED 6 AT Q84a) ABOVE. OTHERS GO TO INSTRUCTION AT 087 
^ SHOWCARD GG AGAIN And If you no longer had your laptop or portable computer, 

which. If any, of these do you think would be seriously and adversely affected? 
MULTICODE EACH AS APPLICABLE 
Base: All who have a laptop/personal computer in their car (93) 

85a 
Car phone 

(24) 
% 

85b 
Mobile phone 

(126) 
% 

85c 
Laptop/portable 

computer 
(93) 
% 

A) Your frequency of contact with 
your clients 

45 57 16 

B) Your frequency of contact with 
your suppliers 

18 24 10 

C) Your frequency of contact with 
your woric colleagues 

55 58 24 

D) The overall satisfaction of your 
customers with the service that 

you provide them 

27 52 31 

E) Your atiility to plan your working 
day 

20 50 36 

F) The amount of woric that you can 
do in a woridng day 

36 52 67 

G) The numt)er of wasted work 
joumeys that you make 

36 38 9 

H) The stress that you experience 
when travelling on woik-related 

business 

13 18 15 

1) The anraunt that you use means 
of travel other than your car for 

wort(-related business 

0 5 3 

J) The amount of time that you 
spend with, or in contact with, 

your family 

8 17 14 

None of them 21 8 19 
Don't know 0 0 0 

086. ASK ALL WHO CARRY A LAPTOP/PORTABLE COMPUTER IN THEIR CAR 
What difference overall would you say having your personal computer in your car 
has made to your working IHe? RECORD RESPONSES VERBATIM 
Base: All who have a laptop/personal computer in their car 

ANY ANSWER (WRITE IN AND CODE'1') 

None/no answer 

Don't know 

X 

Y 
Page 36 of 62 



ASK OF AU. WTO DRIVE IN CONNECTION WITH WORK (066 CODE 2)) 
Q87. » you could dM^gn a new piece of twrtmotegy that wouW g ^ ^ 

your woridng life easier, what would it be?PRoS: vKi d i f l ^ ^ 
to your woridng life? RECORD RESPONSES VERBATIM " """^ 
Base: All who drive in connection with their work 
ANY ANSWER (WRITE IN AND CODE 'I") 

None/no answer 

Don't know 
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REGULAR AND U KPECTED CONGESTIQN 

Q88. 
ASKALL 
SHOWCARD HH How annoying do you And each of these things when you are 
driving? READ OUT A) TO D) BELOW - SINGLE CODE EACH 

All car drivers 

A) 

B) 

C) 

D) 

Very Fairty Not Not Do not do Dont 
annoy annoy very at all journeys/ know/ 

-ing -ing annoy annoy encounter No 
-ing -ing congestion opinion 

% % % % % % 
Regular congestion on local* 19 41 23 5 11 1 

journeys that you do regulariy 
(1.281) 

Regular congestion on tong- 21 37 15 4 21 2 
dlstance* Joumeys that you do 

legularty (1.281) 
Unexpected congestion on 24 38 25 6 7 1 
tocar Joumeys that you do 

regulariy (1.280) 
Unexpected congestion on 

long-distance* Joumeys that 
you do regularly (1.280) 

22 34 18 5 19 2 

•INTERVIEWER NOTE - IF RESPONDENT ASKS. LOCAL JOURNEY = UNDER 10 MILES. LONG­
DISTANCE JOURNEY = OVER 10 MILES 

Q89. SHOWCARD 11 I would like you to think now of one particular long Joumey of ten miles or over 
that you drive regulariy. On this Joumey, how often, before you set off, do you allow for delays 
caused by traffic congestion? SINGLE CODE 
Base: All car drivers (1,272) 

1997 
(1.272) 

% 
A) Every tinrie you do ttie joumey 18 
B) Most times you do the joumey 12 
C) Roughly half the times you do the 

joumey 
5 

D) A few times you do the joumey 12 
E) Never 32 

Do not do such a joumey 
(/regularly) 

21 

Don't know 1 

090. 
IF '6' CODED ABOVE AT Q89. SKIP TO Q93. OTHERS ASK Q90 - Q92. 
SHOWCARD II AGAIN And how often on this long Joumey do you encounter traffic congestion 
that you are not exoectina? SINGLE CODE 
Base: Ail those who do not make a joumey (regularly) (982) 

1997 
(982) 

% 
A) Every time you do the joumey 4 
B) Most times you do the joumey 10 
C) Roughly half the times you do the 

joumey 
14 

D) A few times you do the joumey 56 
E) Never 14 

Don't know 2 
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Q91. 

ASK IF EVER ENCOUNTER UNEXPECTED CONGESTION ON LONG JOURNEY (CODED 1,2. 3, OR 
4 AT Q90 ABOVE). OTHERS TO INSTRUCTION AT 092 
What, If anything, do you worry about when you are delayed by this unexpected 
congestion? MULTICODE BELOW 
Base: All those who ever encounter unexpected congestran on tong journey (832) 

1997 
(832) 

% 
A) Being late 58 
B) Not knowing exactly when you 

will arrive at destination 
17 

C) Running out of petrol 2 
D) Getting diverted/lost en route 2 

Other (WRITE IN AND CODE 
•5') 

25 

Don't know 8 

Q92. 

ASK ALL WHO MAKE A LONG JOURNEY REGULARLY AT 089 (CODED 1. 2.3 OR 4 AT Q90 
ABOVE) OTHERS GO TO Q92 
SHOWCARD 112 AGAIN And If the likelihood of encountering unexpected congestion on 
these Journeys were to double, which, if any of these things would you do? 
MULTICODE OK 
Base: All who make a long journey regularly (967) 

1997 
(967) 

% 
A) Would stop doing the joumeys 2 
B) Would do fewer joumeys 6 
C) WouM do the journey at another 

time of day 
27 

D) Would still do the joumey as 
often, but would use other route 

32 

E) Would still do the joumeys as 
often, but would share cars/get 

lifts with someone else 

2 

F) Would leave more time for 
joumeys 

51 

G) Would use public transport 
instead 

7 

H) No change - woukl still do the 
joumeys as often, using the 

same route and timings 

14 

None of these 2 
Don't know 1 
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GREEN CG UTERS 

Q93. 

Q94. 

095. 

ASK THOSE WHO CURRENTLY USE THEIR CAR TO DRIVE TO WORK (Q66 CODE 1) 
OTHERS TO 097 
SHOWCARD JJ If you were unable to use your car to drhre to and from work for a long 
time, %»hlch, if any, of these would you do? Please read out all the letters that apply. 
MULTICODE 
Base: All those who currentiy use their car to drive to woric (719) 

1997 
(719) 

% 
A) 
B) 
C) 
D) 
E) 
F) 

Use other means of transport 50 
Get a lift with someone else 44 

Move home 3 
Change job 8 V 

Wortc (more) from home - 7 
Stop woridng 6 

Other 8 
None of these 4 

Doni know 1 

ASK THOSE WHO "WOULD USE ANOTHER MEANS OF TRANSPORr AT Q93 (CODE 1). 
OTHERS TO 095 
SHOWCARD Which of these alternative means of transport, either alone or in 
combination. wouM you uee? MULTICODE OK 
Base: All those who use another mear» of transport (339) 

1997 
(339) 

% 
A) 
B) 
C) 
D) 
E) 
F) 
G) 
H) 

Train/underground 26 
Bus 55 

Motorcycle 8 
Bk:ycle 30 

Walk 22 
Taxi 10 

Get a lift with a colleague 28 
Other (WRITE IN & CODE '8') 1 

No opinion 0 

ASK THOSE WHO CURRENTLY USE THEIR CAR TO DRIVE TO WORK (Q66 CODE 1) 
SHOWCARD LL Which, If any, of these things do you think would definitely make you 
use your car less for driving to and from work? Please read out the letters ttiat apply. 
MULTICODE OK 
Base: All those who currently use their car to drive to woric (718) 

1997 
(718) 

% 
A) Your employers not providing any 

partcing spaces for employees 
18 

B) Your employers provkling you 
with a subskJised ticket for use 

on public transport 

21 

C) Shower facilities and secure 
paridngjor bk:ycles at woric 

6 

D) A car sharing schomo with your 
employers paying for your 

ioumey home if you have to work 
late and miss your lift 

22 

E) A daily paridng charge of £5 at 
your place of work 

33 

F) A daily parking charge of £10 at 
your place of work 

43 

None of these 26 
Don't know 2 
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Q96. SHOWCARD MM If you found that someone in your neighbourhood regularly made a 
round Journey by ear around the same time and to the same destination as you, how 
willing would you be to share that Journey with them to reduce costs and congestion? 
SINGLE CODE 
Base: All those who currently use their car to drive to wort( (716) 

A) 
B) 
C) 
D) 
E) 

1997 1990 
(716) (1.564) 

% % 
Certain to 18 18 

Very wilfing 35 40 
Fairty wBfiriĝ  24 22 

Not very williftg 7 8 
Not at aB wining 3 4 

Certain not to 9 6 
Don't know 3 4 
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TRAFFIC JAMS 

097. 
ASK ALL 
SHOWCARD NN Which, If any, of these things do you do when you are stuck In a traffic 
Jam? Please read out the letlBfS of those that apply. MULTICODE OK 
Base: All car drivers (1.278) 

1997 
(1.278) 

% 
A) 

B) 
C) 
D) 
E) 
F) 
G) 

H) 

I) 
J) 
K) 
L) 
M) 
N) 

Read a book, magazine, 
newspaper etc. 

8 

Do your hair or shave 2 
Eat or drink something 18 

SingAwhistle/hum 17 
Listen to the radio 85 

Play l-Spy • 7 • 
Play games involving other cars' 

number plates 
6 

Play with a har^heki computer 
game console (e.g. 

Gameboy) 

• 

Use a nrabile phone 10 
Access the Internet • 

Do some work 3 
Get out of your car 3 
Open the window 48 

Talk with people in cars around 
you 

11 

None of these 4 
Dont know/Not applicable 1 

r 

098. And what is the most unusual thing that you have done, or seen someone else do, 
when you have been stuck in a traffic Jam? RECORD VERBATIM 
Base: All car drivers 

ANY ANSWER (WRITE IN AND CODE '1') 

None/no answer 

Don't know 

Page 42 of 62 



ROAD IMANAGEMENT 

ASKALL 
Q99. SHOWCARD NN2 AGAIN From this card how satisfied or dissatisfied would you say you 

are with the road system in this area? CODE BELOW 
Base: All car drivers (1,284) 

Q100 SHOWCARD NN2 AG/UN And how satisfied or dissatisfied are you with the national 
motorway network? 
Base: All car drivers (1.279) 

0100 
Base: All car drivers (1.279) 

Q99 0100 
Local Motonvay 
1997 1988 1997 1988 

(1.284) (1.576) (1.279) (1.576) 
% % % % 

Very satisfied 11 8 11 10 
Fairty satisfied 57 46 56 49 

Neither 11 7 11 9 
Fairty dissatisfied 14 22 12 19 
Very dissatisfied 7 17 4 9 

No opinion • 1 5 4 

Q101 SHOWC/VRD OO At night wtien you are at home, ¥rtiere do you normally park the car 
that you drive most often? MULTICODE OK 
Base: All car drivers (1.286) Base: All car drivers (1.286) 

1997 
(1.286) 

% 
in a garage attached or dose to 26 

your home 
In the driveway or garden of your 53 

home 
In the road outskie or near your 23 

home 
Elsewhere 1 

None of these * 
Dont know 0 

Q102 Do you Of your neighboura regularly have to "double park" in the street outside or 
neart»y? ADD IF NECESSARY. By "double paric", we mean paric towards the middle of the 
road alongside another car, therefore blocking that other car in. 
Base: All car drivers (1.281) 

1997 
(1.281) 

% 
Yes 9 
No 90 

Not applicable 1 
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TRANSPORT POUCY 

ASKALL 
0103. SHOWCARD PP Which of the things on this card do you think would help to reduce 
a pollution caused by care? Please read out tlie lettera that apply. MULTICODE 

Base: All car drivers (1.285) 

b SHOWCARD PP AGAIN And which do you think would help to reduce congestion on 
Britain's roads? MULTICODE 
Base: All car drivers (1,277) 

c SHOWCARD PP AGAIN And which do you think definitely should be introduced? 
MULTICODE 
Base: M car drivers (1,279) 

SHOWCARD PP AGAIN And which should not be introduced? MUTLICODE 
Base: All car drivers (1.279) 

Q103a Q103b Q103c 
Would Would ShouM be 
reduce reduce introduced 

pollutkin congestion 

Q103d 
Should not 

be introduced 

1997 
% 

1994 
% 

1997 
% 

1994 
% 

1997 
% 

1994 
% 

1997 
% 

1994 
% 

A) Much higher taxes on petrol 
to discourage consumption 

21 19 15 9 7 9 37 41 

B) Invest a lot more in buses 
and trains 

53 47 47 40 43 40 2 2 

C) Increased subsidies for 
pubik: transport paid for 

out of taxes 

31 30 26 24 23 22 6 5 

D) Publk: informatran and driver 
education campaigns 

15 - 9 - 12 - 2 -

E) Increase the cost of the road 
fund licence/road tax 

9 - 8 - 3 - 32 -

F) Ban cars from city centres 49 50 38 39 25 32 12 12 
G) Car drivers charged £3 a day 

to drive in city 
21 14 20 20 8 8 23 31 

H) Invest in better roads 15 18 20 22 15 18 4 5 
1) Have lanes reserved for cars 

with two or more 
occupants 

12 10 13 11 7 7 13 13 

J) Reserve one lane on 
motonways as toll lane for 

heavy commercial vehicles 

22 20 21 23 14 16 7 8 

K) Introduction of toll charges 
on certain main trunk 

routes arKl nrratorways 

15 10 16 15 9 7 15 22 

L) Widen Britain's motorways 
and main trunk roads 

10 10 18 28 12 14 14 13 

N) BuiM new toll roads to 
relieve congestion on trunk 

roads and nrratorways 

10 9 14 20 • 7 12 17 18 

0) Introduce nnore bus lanes on 
roads in towns and cities 

27 27 23 28 17 20 6 5 

P) Reduce car ownership by 
t)anning households from 
fiaving nnore than one car 

14 14 4 39 

None of these 4 - - 4 - 3 -
Don't know 3 - 3 - 4 - 4 -
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Q104. SHOWCARD QQ And w ti of the things on this card do you think uldhelptoi uce 
a pollutton caused by cars? Again, please read out the letters of any that apply. MULTICODE 

Base: All car drivers (1,271) 

b SHOWCARD QQ AGAIN And which do you think would help to reduce congestton on 
Britain's roads? MULTICODE 
Base: All car drivers (1.269) 

SHOWCARD QQ AGAIN And whteh do you think definitely should be Introduced? 
c MULTICODE 

Base: All car drivers (1,271) 

SHOWCARD QQ AGAIN And which should not be introduced? MULTICODE 
All car drivers (1,253) 

1997 
% 

Q104a 
Would reduce 

pollution 

Q104b 
Would 
reduce 

Q104C 
Shoukl be 
introduced 

Q104d 
Should not 

be 
introduced 

A) Introduce road signs which 
advise the safe speed or 

recommended route 
according to traffic 

conditions 

34 44 47 10 

B) Make cars tfuit advise the 
driver on traffic conditions 

and \oca\ speed limits 

26 32 26 9 

C) Make cars that automatically 
respond to traffic 

conditions arid local speed 
limits t>y a(x»lerating, 

braking or steering 
automatk:ally 

30 22 21 42 

None of these 20 15 14 33 
Don't know 7 6 8 14 

Q105 SHOWCARD RR Suppose the government were to Introduce a £3 charge for people 
driving Into cities and other congested areas. Which one of these options best describes 
how you think they should use the money raised by this policy? SINGLE CODE 
Base: All car drivers (1,283)= CD 

A) 

B) 

C) 

D) 
E) 

All truck drivers (152)= TD 

Spend it on roads and/or public 
transport 

Spend it on improving the 
National Health Service 

Spend it on improving the 
education system 

Spend it on other public servfces 
Use it to reduce taxation levels 

None of these 
Don't know 

CD 
1997 

(1,283) 
% 
56 

23 

TD 
1997 
(152) 

% 
61 

22 

Page 45 of 62 



ASK ALL 
Q106 SHOWCARD SS If the money raised were to be spent on road or public transport, which of 

the following best describes exactly how you think K should be spent MULTICODE OK 
Base: All car drivers (1,278) -i-CD 

All tnjck drivers (151) = TD 

A) 

B) 

C) 

D) 

E) 

F) 

G) 

Increased investment in public 
transport 

CD TD 
1997 1997 

(1,278) (151) 
% % 

• .•62-'- 52 

Build more walkways arKi 
pedestrianised areas in towns 

and cities 

31 19 

More road safety advertising 
campaigns 

15 16 

Introduce road signs which 
advise the safe speed or 

recommended route according to 
traffic conditions 

25 26 

Sut)sidise cars that automatically 
respond to traffic conditions 

and local speed limits 

13 11 

Widen Britain's motonways and 
main trunk roads 

19 41 

Introduce more bus lanes on 
roads in towns and cities 

26 21 

None of these 2 2 
Don't know 2 1 
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T E L E M A T I C S 

Q108 
ASKALL 
SHOWCARD UU There has been talk recently of various electronic systems which can 
be installed In ears to help the dihrer. For each system I read out, please tell me how 
usehil you think you would find tt when you are driving? SINGLE CODE EACH ONE 
Base: All car drivers 

READ OUT AND ROTATE (SEE 
OVER) 

Very 
Useful 

% 

Fairty 
Useful 

% 

Not 
Very 

Useful 
% 

Not At 
All 

Usehil 
% 

Doni 
Know 

% 

A) A system which plans your 
route and guMes you 

wHtMut your needing to use 
a m a p d W ) 

35 39 16 8 2 

B) A system which alerts you to 
congestion, weattter 

conditions and roadworks 
on your planned Joumey 

( 1 ^ ) 

54 34 8 3 1 

C) A talking computer which 
advises you of failures such 
as lights or braking systems 

before you wouki normally 
bo aware of tfiem (1,281) 

43 34 13 8 2 

D) A system which adjusts your 
speed automatically as you 
entered a tower speed limit 

zone (1.282) 

27 33 25 13 2 

E) A system which automatically 
wams you If you are 

exceeding ttie speed limit 
( I ; M I ) 

38 38 16 7 1 

F) A parking guMance system 
which telle you wttere 

parking Is available In a 
town or city centra (1,281) 

43 36 12 8 1 

G) A system which provides 
information alx>ut nearby 

petrol stations, parking 
fflicilltles and even shops 
and entettainment (1,282) 

21 41 24 12 1 

A system which automatically 
keeps you a safe distance 

from the car in front (1,284) 

37 36 18 8 1 

1) A system which wams you If 
you were too close to ttte 

car In front (1,279) 

40 37 14 8 1 

J) A system which automatically 
adjusts your speed 

according to road or 
weatlier conditions (1,283) 

27 35 22 14 2 

K) A system which wams you to 
adjust your speed according 
to road or weather condition 

(1.283) 

34 43 15 7 1 

L) A "wakefulness monitoring" 
system that sounds an 
alarm if tlie driver was 

failing asleep (1,279) 

51 26 13 8 2 
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JOURNEY PLANNING 

Q107 ASKALL 
SHOWCARD TT In the last three months, which. If any, of these have you used to plan or change 
your route eltha-before or during a car Journey? MULTICODE 
Base: All car drivers (1.286) =CD 

A) 
B) 
C) 
D) 
E) 
F) 

G) 

H) 

I) 

J) 
K) 

All truck drivers (152) = TD 

A map (paper/book) 
Traffic news on the radio 

Traffic news on TV 
Traff k: news on Teletext 

Traffic information on the Internet 
CD-ROM/Intemet-based route-

planning system 
Advice from the AA/RAC/ National 

Breakdown on the radio 
Advtoe from the AA/RAC/National 

Breakdown on the phone 
Messages flashed onto a screen 

above or next to a road/motorway 
(e.g. variable speed limit signs) 

In-car route finder computer 
Congestion warning device such 

as TrafficMaster or TrafficMate 
None of these 

Pont know/Not applicable 

CD 
1997 

(1.286) 
% 
55 
43 
14 
11 

21 

20 

TD 
1997 
(152) 

% 
57 
66 

14 

36 
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ASK Q109 FOR ALL ITEMS CODED 1 OR 2 AT Q108 ABOVE. 
Q109 And what would be the maximum price that you would pay to have. (SYSTEM CODED 1 -2 AT 

0108 ABOVE) In your ear? 
WRITE IN BELOW TO THE NEAREST POUND, USING LEADING ZEROS. IF DONT KNOW. CODE 
•XXXX". IF NOTHING. CODE "0000". 
Base: All those who think would be useful 

A) 

B) 

C) 

D) 

E) 

F) 

G) 

H) 

I) 

J) 

K) 

L) 

A system which plans your 
route and guides you 

without your needing to use 
a map 

Base: 957 
Mean: £192 

A system which alerts you to 
congestion, weather 

conditions and roadworks 
on your planned loumey 

Base: 1.120 
Mean: £159 

A talking computer which 
advises you of failures such 
as lights or braking systems 

before you would normally 
be aware of them 

Base: 959 
Mean: £156 

A system which adjusts your 
speed automatically as you 
entered a kiwer speed limit 

zone 

Base: 735 
Mean: £151 

A system which automatically 
warns you if you are 

exceeding the speed llmK 

Base: 933 
Mean: £115 

A parking guidance system 
which tells you where 

parking Is available In a 
town or city centre 

Base: 986 
Mean: £102 

A system which provkles 
InfonnatkMi about nearby 

petrol stations, parking 
facilities and shops and 

entertainmenL 

Base: 769 
Mean: £104 

A system which automatically 
keeps you a safe distance 

from ttie car In front 

Base: 893 
Mean: £142 

A system which warns you if 
you are too ck»e to the car 

in front 

Base: 959 
Mean: £119 """" -iB 

A system which automatically 
adjusts your speed 

according to the road or 
weather conditions 

Base: 748 
Mean: £157 

A system which warns you to 
adjust your speed according 

to tlw road or weather 
conditions 

Base: 958 
Mean: £128 

A '̂ ivakefulness monitoring" 
system that sounds an 

alarm If the driver is failing 
asleep 

Base: 979 
Mean: £151 
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ASK ALL WITH A COMPANY CAR (Q18. CODES 1 OR 2) 
Q110 SHOWCARD V V And which, H any, of these things do you exoect to have in your 

company car in five years' time? Piease read out tiw letters of any that apply. 
MULTICODE 
Base: All with their own company car (360) 

1997 
(360) 

% 
A) 
B) 
C) 
D) 
E) 

F) 
G) 

H) 

I) 

J) 

K) 

L) 

M) 

N) 

O) 

P) 

Mobile phone 71 
Fax machine 23 

Personal computer 32 
Intemet tenninal 16 

Video phone with windscreen 
projection display 

9 

Video conferencing facilities - • • 3 
Back seat entertainment centre 

(TV/video games/PC/music etc.) 
A link to a computerised car 

breakdown diagnosis and advice 
service 

28 

A system whk:h plans your route 
and guides you without your 

needing to use a map 

56 

A system which alerts you to 
congestion, weather conditions 
and roadworks on your planned 

journey 

56 

A system whk:h provides 
infomiatk>n aboxA nearby petrol 

stations, parking facilities and 
shops and entertainment 

18 

A system which wams you to 
adjust your speed according to 

road or weattier conditions 

36 

A svstem which automatically 16 
adjusts your speed according to 

road or weather conditions 

16 

A system which wams you if you 
are too dose to tf>e car in front 

31 

A system which automatically 
keeps you a safe distance from 

the car in front 

17 

A '̂ wakefulness monitoring' 
system that sounds an alann if 

the driver is falling asleep 

33 

None of these 13 
Don't know 2 
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ASKALL 
QUI SHOWCARDWW New technology has also allowed tfte devel(>pment of other systems 

that may help to Improve traffic conditions or help certain types of road users. How 
strongly would you support tlie Introduction of each of the following? SINGLE CODE 
EACH SYSTEM BELOW 
Base: All car drivers = CD 

All truck drivers (152) = TD 

READ OUT AND ROTATE: 

Would 
Strongly 
Support 

% 

Would 
Tend To 
Support 

% 

Would 
Tend To 
Oppose 

% 

Would 
Strongly 
Oppose 

% 

Donl 
Know/No 
Opinion 

% 

A) A network of electronic 
sensors that automatically 

report people to the police If 
they exceed the speed limit 

by ten per cent or more 

20 39 21 16 3 

19 30 24 26 1 

B) Speed limits ttiat vary 
according to traffic and 

weather conditions. Limits 
would be clearly shown on 

electronic road signs 

39 54 4 1 2 

50 47 1 2 0 

C) Traffic i l s ^ at the top of 
motorway entrance ramps, to 
control the amount and flow 

of traffic on motorways 

18 38 25 13 6 

25 35 19 17 5 

D) Traffic lights that give priority 
to buses and emergency 

vehicles 

35 49 8 4 4 

35 49 8 5 4 

E) Sensora Injilt into roads and 
bridges that automatically 

detect and report over weight 
lorries to the police 

46 41 7 2 3 

27 36 14 20 4 

F) Fitting care with secure 
tracidng systems that would 
allow the police to trace the 

vehicle if It was stolen 

68 28 1 1 2 

82 17 0 0 1 

CD 
(1.279) 

TD 

CD 
(1.278) 

TC 

CC 
(1.279 

TC 

CD 
(1.272; 

TC 

CC 
(1.276 

TC 

CC 
(1.278 

TC 
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IN-HOME TECHNOLOGY 

Q112 
ASKALL 
SHOWCARD XX AGAIN Now for each of these systems that i read out, please tell 
me how useful you think you would find each one If It was installed in your home? 
SINGLE CODE EACH OPTION BELOW 
Base: All car drivers 

READ OUT AND ROTATE: 

A) 

B) 

C) 

D) 

An In-home electronic 
reuteoianner advising you of 
wtiat would normally be the 

shortest or quiclcMt route for 
your Journey 

Base: 1,281 

An electronic train and bus 
route and time table service -
You enter your starting point, 

destination and times of travel 
and it tells you tlie best train 

and/br IMJS option available 
Base: 1,280 

An electronic used car finder 
service allowing you to use 

your TV or home computer to 
search or males an offer for a 

used car In your area 
Base: 1,281 

An electronic new car finder 
service allowing you to use 

your TV or home computer to 
search or make an offer for a 

new car In your area 
Base: 1,281 

Very Fairty Not very Not at all Dont 
useful useful useful useful know 

% % % % % 

18 35 28 18 1 

16 30 27 25 

28 34 31 

24 33 34 
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MANUFACTURERS 

ASK ALL 
Oi l3 SHOWCARD YY Please read this list cafefuliy. Before today, which, H any, of these car 

manufacturers had you heard of? MULTICODE BELOW 
Base: All car drivers (1,275) 

ASK 0114 AND Q115 IF BOUGHT CAR IN LAST TWO YEARS (032 CODE 1). OTHERS TO 
Q117 

Q114 SHOWCARD YY AGAIN Which, if any, do you thinic that you would consider buying? 
MULTICODE OK 
Base: All who tx>ught a car in the last 2 years (588) 

Q115 SHOWCARD YY AGAIN And which, if any, of those that you have heard of do you think 
you would never consider buying? MULTICODE OK 
Base: All who bought a car in the last 2 years (588) 

A) 
B) 
C) 
D) 
E) 
F) 
G) 
H) 
I) 
J) 
K) 
L) 
M) 
N) 
O) 
P) 
Q) 
R) 
S) 
T) 
U) 

Q113 
Heard of 

0114 
Would 

consider 

Q115 
Would never 

consider 
1997 1996 1997 1996 1997 1996 

(1.275) (1209) (588) (492) (588) (492) 
% % % % % % 

Citroen 98 97 25 21 19 21 
Daewoo 91 88 17 15 19 19 

Fiat 98 98 17 13 22 26 
Ford 99 99 58 52 10 10 

Honda 97 98 34 30 6 6 
Hyundai 91 91 15 10 16 18 

Kia 56 46 8 3 27 21 
Mazda 97 96 23 23 7 8 

Mitsubishi 97 97 23 22 8 8 
Nissan 97 99 27 32 8 8 

Peugeot 98 96 38 43 7 5 
Proton 88 87 9 9 30 31 

Renault 95 97 29 32 7 7 
Rover 96 97 41 44 5 4 

Seat 84 86 10 9 24 24 
Skoda 93 95 6 5 63 56 
Suzuki 92 91 10 10 13 16 
Toyota 96 96 32 34 5 4 

Vauxhall 96 96 47 56 5 5 
Volkswagen 96 - 41 - 4 -

Volvo 95 - 36 - ~7 -
None of these 0 * 1 3 12 16 

Don't know 0 - 1 2 2 6 
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IF HYUNDAI MENTIONED AT 0115. ASK Q116 OTHERS TO 0117 
0116 Why would you never consider buying a Hyundai? DO NOT PROMPT. MULTICODEOK 

Base: All who would never consider buying a Hyundai (100) 

1997 1996 
(100) (107) 

% % 
Don't know much about them 18 27 

Don't trust/buy foreign cars 6 8 
Asian/Korean etc 1 9 

Japanese 4 6 
Too cheap 5 5 
Unreliable 11 11 

Tacky/bad image 16 18 
It would fall apart 5 8 

Not solid/it woukjnt stand an 6 7 
accident 

Lack of dealers 2 3 
Not fast enough 0 3 

Looks bad/not modem 13 7 
Other (WRITE IN & CODE '1') 49 20 

Don't know 4 1 

Page 54 of 62 



DEALERSHIPS 

ASK ALL 
Q117 Which companies can you think of ttiat sell new or used cars tfirough a diain of outlets? 
a CODE BELOW. MULTICODEOK. DO NOT PROMPT 

Base: All car drivers (1,244) 

b SHOWCARDZZ And whteh others do you know from this card? Please read out any 
letters that apply. 
MULTiCODE OK. DO NOT CIRCLE AGAIN IF ALREADY MENTIONED AT SPONTANEOUS 
QUESTION 
Base: All car drivers (1.254) 

Q117a 
Spontaneous 

Q117b 
Prompted 

A) Appleyaid 

1997 
(1.244) 

% 
3 

1996 
(1209) 

% 
4 

1997 
(1.254) 

% 
25 

1996 
(1209) 

% 
25 

B) Arlington* 1 2 10 12 
C) Cowie* 6 6 30 36 
D) Currie Motors 5 4 20 23 
E) Evans Halshaw* 6 5 25 20 
F) Haitwells* 2 5 18 21 
G) Henleys 4 5 30 36 
H) L^* - any mention (including 

with other name) 
8 10 39 46 

1) Lookers 3 3 18 21 
J) Mann Egerton 5 4 32 30 
K) Pendragon • 4 -
L) Perrys 5 3 20 18 
M) Swan Natranal 25 2 2 29 
N) Wadham Kennings 9 3 3 20 
0) Other (WRITE IN) 30 37 44 1 

None 19 36 28 4 
No opinion 29 7 3 4 

FOR EACH COMPANY WITH ASTERISK MErTTIONED AT Q117a OR Q117b (CODED B. C. 
E, F. AND H ASK Q118. IF 'NONE AT Q117a AND 0117b GO TO 119 

Q118 From what you know or have heard about (COMPANY MENTIONED) would you say they 
provide a higit level of service to their customers or not? REPEAT FOR EACH 
COMPANY WITH ASTERISK MENTIONED AT 0117a OR Oil7b 
Base: All heard of company 

Yes No Don't know 
1997 1996 1997 1996 1997 1996 

% % % % % % 
A) Arlington (Base: 139) 30 40 7 6 62 54 
B) Cowie (Base: 507) 34 32 4 3 62 64 
C) Evans Halshaw (Base: 382) 41 33 9 6 50 59 
D) Hartwells (Base: 265) 40 34 6 6 54 59 
E) Lex (Base: 620) 40 34 4 4 56 61 
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0119 

ASK ALL WHO WORK FULL- OR PART-TIME. IF NON-WORKING. CLOSE AND DO NOT 
COUNT AS PART OF QUOTA. 
SHOWCARD A1 Which, if any. of these types of vehicles do you drWe as the main part of 
your Job? MULTICODE 
Base: All tmck drivers (152) 

Taxi/minicab 

1997 
(152) 

% 
0 

1996 
(163) 

% 
0 CLOSE & DO 

MinftMJs/bansit/Luton varVother light van 0 2 NOT INCLUDE 
L^ny/tnjdc/Heavy Goods Vehicle (Gross 

weight over 3.5 tonnes) 
100 100 GOTOQB 

Bus or other Public Sen îce Vehicle 0 1 CLOSE & DO 
Other (WRITE IN AND CODE '5') 0 1 NOT INCLUDE 

None of these 0 0 
Don't know/No opinton 0 0 

0120. And, on average, for how many iKNirs a week do you normally drive your truck or lorry as part of 
your Job? WRITE IN TO NEAREST HOUR. IF 'DONT KNOW. CODE "XXX". IF "NONE". CODE 
"000". 

Base: AU tnick drivers (152) 

Mean: 40.6 

IF 20 HOURS OR MORE AT Q120. ASK Q121 AND COMPLETE INTERVIEW. IF LESS THAN 20 
HOURS AT Q120, CLOSE AND DO NOT COUNT AS PART OF QUOTA. 

Q121. 
ASKALL 
When you drive your truck or lorry as part of your Job, do you mainly stay in your local area, 
do you mainly do long-distance work or do you do a mbcture of both? SINGL£ CODE 
Base: All tmck drivers (152) 

1997 
(152) 

% 
Stay in local area 23 

Long-distance wotk 33 
Mixture 43 

Other (WRITE IN AND CODE '4') 1 
Doni know/No opinton 0 

INTERVIEWER NOTE: IF RESPONDENT ASKS, DEFINE "LOCAL AREA" AS WITHIN 50 MILES OF 
WORK BASE. 
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Q122 H long I 
BELOW 

you I d ig this ] with your current employer? SINGLE CODE 

1997 
(151) 
% 

1 year or less 19 
Over 1 to 2 years 8 
Over 2 to 3 years 14 
Over 3 to 4 years 3 
Over 4 to 5 years 4 
Over 5 to 6 years 3 
Over 6 to 7 years 4 
Over 7 to 8 years 6 
Over 8 to 9 years 3 

Over 9 to 10 years 5 
Over 10 years 31 

Don't krK)w 0 

0123 SHOWCARDB1 How strongly do you agree or disagree with the following Statements? 
READ OUT AND SINGLE CODE EACH STATEMENT 
Base: All truck drivers 

Strongly Tend to Neither Tend to Strongly Don't 
agree agree agree disagreedisagree know/ 

nor no 
disagree opinton 

% % % % % % 

A) 1 believe that how 1 act while 1 
am working will affect other 

people's opinions of my 
employer 
Base: 151 

49 41 3 3 1 2 

B) My employer makes it clear to 
me that how 1 act wheti 1 am 

worldng will affect other 
people's opinions of our 

company 
Base: 151 

47 35 6 7 2 3 

C) 1 enjoy tieing seen as a 
representative for my 

company 
Base: 152 

38 42 14 1 1 

Page 57 of 62 



ASKALL 
Q124 SHOWCARD CI Which of the things on this card do you think would help to reduce 
a pollution caused by truck8?Ptease read out the letters of any that apply. MULTICODE 

Base: All tmck drivers (152) 

b SHOWCARD CI AGAIN And which do you think would help to reduce congestion on 
Britain's roads? MULTICODE 
Base: All tnjck drivers (152) 

SHOWCARD CI AGAIN And wtiieh do you think definitely should be Infroduced? 
c MULTICODE 

Base: All truck drivers (152) 

. SHOWCARD CI AGAIN And which should not be inta-oduced? MULTICODE 
° Base: All tnjck drivers (152) 

0124a 
Would 
reduce 

pollution 
% 

Q124b 
Would 
reduce 

congestion 
% 

Q124C 
ShouM be 
introduced 

% 

Q124d 
ShoukJ not 

be 
introduced 

% 

A) Much higher taxes on fuel to 
discourage consumption 

7 8 4 49 

B) Invest a lot more in rail freight 30 21 13 13 
C) Increased subsidies for 

switching freight from road 
to rail 

22 16 9 17 

D) Public informatton and driver 
education campaigns 

17 11 11 2 

E) Increase tfie cost of the road 
fund ricence (/road tax) 

3 7 1 42 

F) Ban trucks from city centres 26 24 16 23 
G) Tnjck drivers charged £10 a 

day to drive in city 
5 5 0 39 

H) Invest in t)etter roads 30 38 39 1 
1) Reserve one lane on 

motorways as toll lane for 
heavy commercial vehicles 

17 16 11 17 

J) Introduce toll charges on 
certain main trunk routes 

and motorways 

11 15 7 21 

K) Widen Britain's motorways 
and main trunk roads 

19 33 30 11 

L) 
BuM new toll roads to 

relieve congestion on trunk 
roads and motorways 

13 24 9 20 

None of these 12 7 6 1 
Don't know 1 2 3 2 
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Q125 SHOWCARD D1 When you are driving your truck, which. If any, of these statements best 
describes how you decide which route to take? SINGLE CODE 
Base: All truck drivers (152) 

1997 
(152) 

% 
A) Entirely your own dedskm 75 
B) Route is recommended by your 

emptoyer, but you can change 
it yourself if necessary 

19 

C) Route is recommended by your 
emptoyer and can only be 
changed with employer's 

permission 

2 

Route is recommended by your 
employer and cannot be 

changed under any 
circumstances 

3 

None of these 0 
Don't know/Not applicable 1 
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0126 SHOWCARD Ft There I i talk recently of tronicsysta wl h 
be installed in vehicles to help the driver. For each system that 1 read out. please tell I 
how useful you think you wouM find tt wtien you are driving your truck on work'related 
business? SINGLE CODE EACH ONE 
Base: All tmck drivers 

A) 

READ OUT AND ROTATE 
Very 

Useful 
Fairty 
Useful 

Not 
Very 

Useful 

Not At 
AH 

Useful 
Dont 
Know 

A system wlilch plans your 
route, taking bito account 

your truck dimensions and 
w^gtit and gulctes you 

vvithout your needing to use 
a map (152) 

43 32 16 9 0 

A route planning system that 
also receives and reacts to 

instructions from your 
«npioyer(152)^ 

12 36 31 19 2 

A route planning systenjjtti^ 
also reacts to traffip-rfmvs to 

ghre you detour routes 
y<~—sotfiSiefor your particular 

truck and load (152) 

55 32 8 5 0 

A system which alerts you to 
congestion, weatlier 

conditions and roadworks 
on your piaimed Journey 

(150) 

57 34 5 5 0 

A system which adjusts your 
speed automatically as you 

enter a lower speed limit 
zone 
(152) 

23 28 29 19 1 

A system which automatically 
warns you if you are 

exceeding tlie speed limit 
(152) 

36 36 19 9 0 

A system which automatically 
keeps you a safe distance 

from the vehicle in front 
(150) 

37 33 17 13 1 

A system which warns you if 
you are too dose to the 

vehteie in front (150) 

30 42 17 11 0 

A system which automatically 
adjusts your speed 

according to the road or 
weather conditk>ns (152) 

21 24 34 20 1 

A system which warns you to 
adjust your speed according 

to the road or weather 
conditions (152) 

24 47 15 14 1 

A "wakefuinMS monitoring" 
system that sounds an alarm 

if the driver is falling asleep 
(152) 

66 23 4 7 0 

An in-cab electronic tracking 
device that allows your 

employer to monitor your 
ioumey's progress (152 

16 21 20 43 1 
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Q127 SHOWCARDG1 Which. If any. of tl things do you exfiect to I In your truck in Ave 
H^'"' ?fSr' the tetters of iny fUS^p^: MUL?1CSSE ^ Base: All truck dnvers (152) 

1997 
(152) 

% 

A) 
B) 
C) 
D) 
E) 

G) 

H) 

J) 

K) 

L) 

M) 

N) 

O) 

Mobile phone 72 
Fax machine 22 

Personal computer 11 
internet terminal 4 

Video phone with windscreen 
projection display 

7 

A link to a computerised 
breakdown diagnosis artd 

advice service 

28 

A system which plans your route, 
taking into account your tmck 

dimensions and weight arxj 
guides you without your 

needing to use a map 

• • 31, • • 

A route planning system that also 
receives and reacts to 
instructions from your 

employer 

28 

A system which alerts you to 
congestion, weather conditions 

and roadworks on your 
planned joumey 

36 

A system which warns you to 
adjust your speed according to 
the road or weatfier conditions 

18 

A system whk:h automatk:ally 
adjusts your speed according 

to the road or weather 
conditions 

13 

A system which warns you if you 
are too dose to the vehnle in 

front 

27 

A system whk:h automatk:ally 
keeps you a safe distance 

from the vehicle in front 

14 

A 'Vkrakefulness monitoring" 
system that sounds an alami if 

the driver is fallinq asleep 

36 

An in-cab electronic tracking 
device that allows your 

employer to monitor your 
joumev's orooress 

32 

None of these 5 
Don't know 0 
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ASKALL 
Q128 Wo may wish to call back to ask you a few more short questions sometime in the 

future. Would you be happy for us to do this, or not? 
Base: All car drivers (1.268) = CD 

AU tnjck drivers (149) = TO 
CD TD 

1997 1996 1997 1996 
(1.268) (1209) (149) (163) 

% % % % 
Yes I B7 88 86 _88_ 

' "Ntoi 13 12 14 12 

THANK RESPONDENT AND GO TO DEMOGRAPHICS 
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