


. MORI/8393 'CAR DRIVERS-TOPLINE RESULTS ~ seriaiNo. ........
. Base: 1,519 Interviews, face-to-face, in-home
Fleldwork dates: 1-24 October 1994
125 sampling polnts
Data are weighted
1994 Hogsegold lrg:%me I oiv .
, SHOWCARD ould you please give me the letter
Telephone In home B % -from this card for the group In which you would
Yes ...... R R 93 place your ‘total household Income from all
No........ [ e 7 sources, before tax and other deductions? = .
a %
IF YES, WRITE IN NUMBER g .............................. ;
- Coen g
Do e e 3
Sex % E .o e 4
Male ..........cciiiiiiiinnn.n 58 F o i e e 5
Female ......... e e SR 3 | T A S 4
Marltal Status o %. Ho i e e 4
Marned...........-.......;....._.68 PO P 6
/~LNln9 together ..................... 6 T 1.
;u’y .................. IR 12 S 8
' vidowed/divorced/separated . ......... 9 L i e i it s iee e 5
Refused ......... ettt 13°
Exact Age WRITE IN Don'tknow ................... .22
Work Status of respondent - o % Interviewer Declaration
Full-time (30hrs/wk+) ... .. e e 48
Part-time (8-29hrs/wk) .............. 18 | confirm that | have conducted this interview face-to-
Not working but not seeking work . .... 10 face with the above named person and that | have
Unemployed and seekingwork ........ 5 asked all relevant questions fully, and recorded the
Studying at school/college/ : answers in full conformance with the survey
university (full tlme) ........... eeea 2 specifications and in accordance with the MRS/code
Retired............ I ¥ 4 of conduct.
Occupation of Chlef Income Earner Interviewer Name
Position/rank/grade
Industry/typeofflrm TTrTTrerTmemnees Signature of ,Ihtervlewer
".'k:./bé'g}ée's'/ ébbfe hi léééﬁnbé ........... B R SRRRERE
_ Interviewer Number
Number of s'téf‘f'réébér}s'.bnb'fb} """""
/
REMEMBER TO PROBE i:isN's'le """"
Soclal class 9 Date of interview
—~r A 3
B .. 20
Gl 31 / /
. C2 . 25
DE ... e 19
Start of Interview B am/pm Length of !nteryiew
End of Interview ¥ am/pm minutes Chlidren Interviewed?

None...0 One...1 Two...2

THIS FORM IS THE PROPERTY OF MARKET & OPINION RESEARCH INTERNATIONAL
95 SOUTHWARK STREET, LONDON SE1 OHX
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INTERVIEWER: ALL SHOWCARDS HAVE BEEN REVERSED, PLEASE BE CAREFUL TO
CODE THE EXACT RESPONSE

ONLY ASK OPEN ENDED QUESTIONS OF ONE OF YOUR TEN INTERVIEWS, EXCEPT FOR
CHILDREN'S QUESTIONNAIRE, WHERE ALL CHILDREN SHOULD BE ASKED.

Good morning/afternoon/evening my name Is . . . . from MORI the market research
company. | wonder If | could ask you some questlons about motoring In Brltaln todaw

QA Do you personally hold & current driving licence?

‘ % .
YOS i i i et 100___GO TO QB
No........ciiviinn.. N ¢ CLOSE AND -
Don't know ........ ee e et i e er e 0 DO NOT INCLUDE

QB  And how often do you drlve nowadays? DO NOT PROMPT
, 1994 1993

. , ‘ % %
Every day/mostdays .......... e e 85 ......... 86 -
13timesaweek ...........cceivivnnnn. e 12 L 12
Less than once a week to once a month e 2 ... ..., .2 GO TO QC
‘Less than once a momh ....................... 0....... ... * CLOSE AND
Never................ e e Ceaaaad 0 .......... . 0 DO NOT

Don'tknow ................ S T ¢ 0 INCLUDE



e e - =

* DRIVING TODAY
ASK ALL

Qt SHOWCARD A How strongly do you agree or disagree with the following statements?
READ OUT AND ROTATE ORDER: TICK START (v)

Neither agree

Strongly Tendto nor Tendto Strongly No opin./
agree agree disagree disagree disagree Don't know
_ % % % % "% . %
D a) _1would use my car ' , > '
less it public transport _ : : -
were better 1994 . 12 ..... 26 ....... 5 ..... 322 ..... 25 ...... 1
1993 . 15 ..... 24....... 7 ..... 32 ..... 21 ...... 1
b) 1 would find it very
difficult to adjust my
lifestyle to belng .
without a car 1894 . 54 ..... 27 ... .. 3 ..... 11 ...... 4...... 1
1993 . 55 ..... 27 ....... 4 ..... 10 ...... 3...... 1

c) If the raliways were
run by private companies,
{ would be more likely
to use them Instead

»  ofmycar 1994 .. 1 ...... 5...... 16 ..... 33 ..... 4 ...... 3
1992 .. 3 ...... 9...... 15 ...... 36 ..... 34 ...... 3

d) Most of the time, | o
enjoy drlving 1994 . 41 ..... 39....... 6 ...... 9 ...... 4...... 1

De) | don't care what car | own
as long as it gets me from _
AtoB 1994 . 26 ..... 33....... 6 ..... 28 ..... 2 0 B *

f) | consider the type of car
* | usually drive reflects my ' '
personality 1984 .. 4 ..... 20...... 17 ... 35 ..... 23...... 1

@) My main concern Is to get my
motoring at the cheapest

cost possibie 1984 . 32 ..... 36...... 10 ..... 18 ...... 4...... 1
)| "S- 3 .
lj h) 1would never buy a
Japanese car 1994 .. 8 ..... R | I 16 ..... 32 ..... 32...... 1
i) 1 would never buy a
Korean car 1994 . 15 ., ... 18...... 21 ..... 23 ..... 17 ... .. 6
) 1 would never buy an
Eastern '
European car 19_94 .20 ..... 2...... 16 ..... 22 ..... 16 ...... 3
k) | would only ever : .
buyanewcar 1994 .. 4 ...... 6....... 6 ..... 36 .....48...... *
) 1 am frightened to
drive on ' m
own at nig 1894 .. 3 ...... ‘8..... .4 L. 26 ..... 59 ...... *

m) |like to drive fast 1994 .. 7 ..... 21 ...... 15 ..... 33 ..... 24 ...... *




ASK ALL | |
Q2a SHOWCARD B Which, if any, of these things do you think would help to reduce poliution
caused by cara? Just read out the letter or letters. CODE BELOW. MULTICODE OK

ASK ALL . :
Q2b SHOWCARD B AGAIN And which, If any, do you think: would help to reduce congestion on
Britaln’s roads? Agaln, just read out the letter or letters. CODE BELOW. MULTICODE OK ,

- ASK ALL '
Q2c SHOWCARD B AGAIN Which, if any, of these do you think should deﬂnltely be introduced
to reduce poliution or congestion? Just read out the letter or letters. CODE BELOW.
MULTICODE OK

ASK ALL

Q2d SHOWCARD B AGAIN And which, if any, of theae should not be Introduced? Just read out

the letter or letters. CODE BELOW MULTICODE OK

Q2a Q2b - Q2¢ Q2d
Would Would ~ Should ~ Should
reduce reduce . be not be

poliution congestion  introduced introduced

1994 1990 1984 1990 1994 1980 1894 1990

% % % % % % % %
A) Much higher taxes on petro} 7 : ' . '
to discourage consumption . ...... 19..16... 9..10......9...4...41..35
B) Invest a lot more in buses : ‘ = _ _
andtrains . .............0000... 47 ..40 ...40 ..45.....40..36....2...2
. C) Increased subsidies for : :
: public transport paid - , ‘ '
foroutoftaxes ................. 30..23...24 ..26..... 2 ..19....5...8
D) Introduction of maximum : : ‘ _ :
60mph speed limit :
onmainroads ................ 16§..14 ... 3 ...3...... 7 7...14 .. 16
E) Introduction of maximum
' _80mph speed limit _ :
-onmainroads .................7...83... 5...4......6...5...18..19
F) Bancarsfromcitycentres . ........ 50..40...39 ..35..... 32..21...12..15
G) Car drivers charged £3 _ :
adaytodriveincity ............ 14 ..10...20 .. 15 ....,. 8...4...31..38
H) Invest in betterroads ......... “..18.,.17 ...22 ..29..... 18 ..30. 5...2
_) Have lanes reserved : .
for cars with two or . '
moreoccupants ............... 10...8...11 .. 12......7...5...13..20

J) 'Reserve one lane on

motorways as toll lane -

for heavy commercial :

vehicles ............ it 20 ..18...23 ..25..... ‘16 .. 18....8...8
K) Introduction of toll -

charges on certain

main trunk routes

andmotorways .. .............. 10...7...15 ..16..... .7...6...22..21

L) Widen Britain's motorways ‘ _
and main trunkroads ........... 10...7 ...28 ..33..... 14 ..18...13.. 10

M) Charge highertaxonlargecars ....22 ..25 ... 8 ... 8
N) Build new toll roads to : :

relieve congestion

on trunk roads :

~and motorways . ......... e 9...9...20..27.....12..11...18 .. 14
O) Introduce more bus lanes :

on roads in towns :

andcities .................... 27 .. 21 ...28 .. 31

el 11,,12,..20.. 19

..... 20..19....5...5

- ——



* CARS IN HOUSEHOLD

CARD 2

Q3a How many cars are there in your household now?
‘Q3b ~ How many cars do you expect there to be in ybur.household-ln two years’ time?

Q3c  How many cars were there in this household one year ago In October 19937 -

Q3a Ql3b Q3¢

_' 2 years’ 1 year

Now time ago

1994 1993 1994 1993 1994 19893

. % % % % % %
None........... et 0...0..... 2...17..... 2...2
One............oivveuen. 'S8 .. 58 80 .. 50 .52 ..54
LI, - T 34..33....37..36 .35..33
Three .................... 7...6.....6...6.....6...7
Four ...l 1 2 .. 2 2..... 1...2
Five ....oooviiiiiinnnan.. YL T * * ... 1...*
Six....oviiiiiiiiii i, P * . 0...*
Seven ........... e oI 0...*..... 0...0
Eightormore ............. A ¢ R R + B T S
. Wasnotmthishousehold ..... 0...0.....0...0.....1...1
Don'tknow ............ e 0...'.-...-,.,2..'.4 ..... *...2

'ASK THOSE WHO. HAVE MORE CARS IN THEIR HOUSEHOLD NOW COMPARED WITH ONE
YEAR AGO: (Q3a HIGHER THAN Q3c): OTHERS GO TO FILTER AT Q5

Q4 SHOWCARD 'C Which, If any,.of these events was the maln reason for your Increaslng
the number of cars In the household where you live, compared with Iast year? Just read
out the number. SINGLE CODE ONLY :

o 1994 1993

Base: : - (157) (162)

% %

o1 Tomeetneedsofgrowmgfamuly I § 15.
02 Someone started job where needed acar ........13 ... ——L
03 Moved to somewhere where I/we needed a car more’.2 ..........4
04  Increased income, so ¢could affordit .............. 4 .......... 6
05 Someone passed driving test and wanted car .. ... 21 ... 19,
06 Someone changed job and needed acar.:........ - 5
07 . Someone became eligible for a company car ....... 3...c.....4

~ 08 Someone took up a new leisure activity needingacar 1 ..........3"
09 - General feeling of conﬁdence/secunty et LI 1
10 Lower.carprices ...... ceienan et ree e T ¢ 0
11 Newmodellaunched......;....’ ............... 0O.......... 0
12 | moved into a household with morecars .......... 2 ... 1
13 Someone with a car joined the household .-....... 10......... - nja

14 Other WRITE IN & CODE"'2) .. ..o ov e e ee e,

......................................... 13.........15
Noneofthese .............. AP TREE FP T |
No opinion . .. ..... e e e, 19 .........12
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ASK THOSE WHO HAVE FEWER CARS IN THEIR HOUSEHOLD NOW COMPARED WITH ONE

YEAR AGO (Q3a LESS THAN Q3c). OTHERS GO TO Q9

SHOWCARD D Which, If any, of these events was the main reason for your decreasing
the number of cars in the household where you live, compared with Iast year? Just read

out the number. SINGLE CODE ONLY

SHOWCARD E Thinking of the last car that you scrapped, why did you scrap i?
, MULTICODE OK. PROBE: What other reasons? ‘ T

1994
N ' %
Too expensive to repair .......... e 46
lcoudnotsellit ......... et e e SR |
itfaledthe MOT ........................... 25
Ididn't needthecar..........................4
The car was not worth very much money ......... 22
It was uneconomictorunit .................... 6
The car had been in an accndent ............... 20
ltstoppedworking .......................... th |
Other reason (WRITE IN & CODE 'g’)
.......... -
Donmtknow .......................... e 1

1994 1993
(168) (147)
% %
01 Someone moved out of household . . ...... e 31 .. 27 -
02 Someone gave up driving ...... e et I 1
03 Costof motoring ......... e e 11 ..., 11
04 Moved to somewhere where need car less . ........ B 1
05 Reduced household income/flostjob .............. 6 .......... 8
06 Someone changed job where don't needacar ..... 2....... e 2
07 Wanted better/different vehicle ............. PRUIRIP ¢ IR
08 ‘Was not using car enough/no need .. ... S 9 .. ..., 7
09 General feeling of lost confidence/security in the future 1 . ......... (1]
10 1 moved into a household with fewercars . ......... * e 1
11 Wratecaroff ............................... 3 ... 4
12 Scrappedcar........ e ettt e R B4
13 Retirement ................cciiiiiinnnnnnnnn. 0.......... 3 -
14 liiness/disability ...................... e 2 ..., 0
15 Lostjobwithacompanycar .............:.....4 .......... 1
16 Gave upcompanycar ............. e 1........ L.t
17 Buy and sell cars as a business ............. R I *
18 Someone switched to public transport . ........... 1....... N
19 Other (WRITE IN & CODE '7') ' '
...... LI T P AP £ )
Noneofthese ............................. 2 e, 0
Noopinion . ...........c.ciiviiiinnnnnnn... 2 ......,... 19
THERE IS NO Q6, Q7 OR Q8-
ASK ALL
Q9 Have you got rid of a car for scrap in the last 2 years? SINGLE CODE
1994
. : %
YOS e e e 10 __ASK Q10
No.......... e i P, 89 GOTO
Dontknow .............cciiiiinnnnnnnnnnn. 1 011
Q IF SCRAPPED CAR IN LAST 2 YEARS (Q9, CODE 1), ASK Q10. OTHERS TO Q11
10



* DETAILS OF EACH CAR

Q11

Q12

READ OUT:
Now | am going to ask you a serles of questions about the cars In your household. . . .

IF_ ONE CAR IN HOUSEHOLD (CODE '1° AT Q3a) ASK Q11 TO Q27 AND CODE UNDER
FIRST CAR. IF MORE THAN ONE CAR IN HOUSEHOLD ASK Q11 TO Q27 FIRST ABOUT THE
CAR THE RESPONDENT DRIVES MOST OFTEN, THEN REPEAT Q11 TO Q27 FOR CAR
WHICH IS USED NEXT MOST OFTEN IN THE HOUSEHOLD; UP TO THREE CARS

Was the car you use most often/next most often bought new, or second hand?

1st Car All Cars
- 1994 1993 1994 1993
(1,519) (1,720) (2,353) (2,611)

New ... .. e 29 ,.31....29.. 30
Second hand........ et he et et 70 .. 68 ....70 .. 69
Dontkmow ............ccciiiiiiinnct oo T, 1 1
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. Q13 SHOW CAR PICS Which, If any, of these types of car comes closest to this type of car?
- INTERVIEWER: FOR EACH CAR, WRITE IN MAKE AND MODEL. SINGLE CODE ACCORDING
TO WHAT CATEGORY THE RESPONDENT THINKS [T IS. (ONLY) IF NECESSARY, GIVE
EXAMPLES BELOW (THESE ARE NOT ON THE CAR PICS)
1st Car All Cars
1994 1994
(1,519) (2,353)
% %
A Small runabout, towncar ...... S 19 .. ..., 21
B Small saloon ..... e e .18 ...l 014
C Small hatchback .......... P el 22 Ll 21
D Smallestate ............ ettt et N 3
"E Largesaloon ................ e 15 ... .. i 14
F Large hatchback ........ e P Lo14 L., 12
G largeestate............. et eesaeterenanans 5 ... 4
H Luxury saloon ...........c.hiiiiiiieineian 2 ... ... 3
| SPOMS . ittt i e e e e e W2 .. 2
J 4X4offroad....... .. i i 1. 1
K People Carrier .........ccviierer i venenenanans 1T i, 1
None ........ ..o IR
Other (WRITE IN & CODE '1’)
........................................... LTI,
Don't know ................................ 1 e, 1
Q14 SHOWCARDF Whlch i any, of these reasons explaln whythat partlcular car was chosen.
- Please pick all the ones which applied. MULTICODE OK _
1st Car All Cars
1994 1994
(1.519)  (2359)
% %
01. Latestmodel ................. e reeaaana 7 ... 00 6
02 Good safetyfeatures ........................ 17 ... ... ..o 15
03 Good securityfeatures .. ...........cive i, - 8
04 - Stylish .......coiiiiiiiiiiiiivennnn. e 18 L, 17
05 Environmentally friendly -
features ............... S 10 ..........8
06  Price .......... e S P - 1 I 49
07 . Fuelconsumption ..................... . 31 ..., 29
08 New/more gadgets/
gimmicks . .......... .. e T S 4
09  High 'status’ model ......... S e e 3...... ... 4
10 Acceleration . . ... gt et e e, <8 il 7
11 Size ...l e I 41 ... ... 38
12 - Like that pamcular : ' '
manufacturer ...................... S 32......... 31
13 General reputation of a ' ' -
particular dealer ......... et e 11 ......... 10
14 Hadnochoice ........................ e 6 .......... 6
15 Rugged/Robust ............................. 6 .......... 6
16 Right size, space, carrylng capaclty ............. 38 ......... 35
17 Reliability ........... ... ... oo, 43 ......... 39
Noneofthese ...................cc0vvvnnn... 3 ... . 3
Noopinion ................. . . viuivnininn. 1 ... ... 3
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Q15 And thinking of the car you,use most often/next most often, when that car Is replaced do
you think that . .. READ OUT a-c. SINGLE CODE.

Base:
1st Car All Cars
1994 1993 1994 1993
(1,519) (1,720) (2,353) (2,611)
. : : % % % %
a) It will be replaced by a car . : :
o boughtnew ......................... 25 ...27 ...24 ...28
or .b). . It will'be replaced by a car : : .
‘ boughtsecondhand ..................60...62 ...58...60
or c) itwillnotbereplaced .................... 8....5....9....6
Noopinion/don'tknow.}.'.........,...._....6..'..6 .. 9....6

IF CAR WILL BE REPLACED (015 CODES 10R 2), ASK Q16. OTHERS TO Q18 -
Q16 SHOWCARD G. How likely Is it that you will replace this car wlth another one of the same

make? SINGLE ‘CODE _
Base: .' _
' 1st Car All Cars
1994 1994
(1,319) (1,979)
% %
Certaln to replace it wnh -one of ‘ -
- thesamemake................... e .16 ... ... 15
will probably replace it wrth one of o , :
thesamemake............... ceeseree 28 ... 26
Will possibly repiace it with one of .
thesamemake ..................ooounn... 26 ......... 26
Will probably not replace it with one of - . _ , -
thesamemake.................. S 16 ......... 17
Certaln not to replace it with one of o .
thesamemake ..................0.ouuen... 8 ......... .8
Don'tknaw et e e e rree e 6 ... . 8

IF CAR WILL BE REPLACED (015 CODES 1 OR 2), ASK Q17. OTHERS TO Q18

Q17 ° SHOW CARPICS Which, it any, of these types ol‘ car comes closest to the type of car that
you think wlil replace t? SINGLE CODE

Base: .
: 1st Car All Cars -
- 1994. 1994
(1,519) (2,353)
. _ % %
A Small runabout, towncar ........... e 12 ......... 13
B Small saloon ....... e e 11 11
. C Small hatchback ................... S 17 ..... ... 16
D Smallestate ........... e e R S 4
E°  largesaloon ................ e, 12 ..., o1
F Large-hatchback ....... e e i 10 9
G Largeestate .................... . ............ 6 .......... S
- H Luxurysaloon .................. 00000, 2 ... ... ... 3
| SPOMtS . ... .. e A 2
dJ aXaoffroad............ ... - 2
K People Carrier ............. .. ... .. ... ... .. . 2 .. ... ... 1
None ....... ... .. .. i 0O.......... *
Other (WRITE IN & CODE '1')
........... R PR, [
Dontknow ............................. ... 2 ......... 23
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ASK ALL : ' ' :

Q18 Was this car (the one you use most often/next often) bought privately, provided by an
"~ employer, or bought by you or someone In your household as a business expense?
SINGLE CODE (IF 'EMPLOYER' OR 'BUSINESS EXPENSE' PROBE FOR WHETHER
RESPONDENT'S EMPLOYER/BUSINESS EXPENSE OR SOMEONE ELSE'S
EMPLOYER/BUSINESS EXPENSE . Co '

: o 1stCar - " All Cars

1994 1993 1994 1993

(1.519) (1,720) (2,353) (2,611)
% % <% %

' Bought privately . . . . . e “.......90...89 ...88...88
Provided by respondent’s employer .........6....7 :...5....6
Bought as respondent's = . . o

business expense ...... e 1222

Provided by #omeo,ne else’s employer . ..... . 1 . 1....3 2

 Bought as someone else's’ I ) o

business.expenser..'...' ..... e et L A | ceel 1

~ Donmtkaow ................... e, SIS U

Q19 What Is the engine size of the car? SINGLE CODE . | o -

- o ' istCar . AllCars

: o 1984 1993 1994 1993

© (1,519) (1,720) (2,353) (2,611)
% % % %

Up to 1,400cc (upto 1.4 litr’efs) e .43 ...43 ...44 ... 44 o

1,401 - 2,000CC (1:401- 2 IreS) .. .......... 45 . .48 ... 42 ... 45"
Over 2,000cc (over 2 litres) ......... ieeren 90007 ...10...:8
DONTKAOW v i e veeain oo e 8....2....4....2
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Q20  Approximately how old Is the car? SINGLE CODE

CARD 3 - \

1st Car All Cars
1994 1993 1994 1993
(1,519). (1,720) (2,353) (2,611)
% % -

, : % %
Uptotyear .......ociiiiieennncnnannns 8....9....9-....9
Overito2years........c.uvveueuas S 9....9..... 8.... 9

- Over2to3years......... et eaaeaen RO : IR & R S ) |
Over3todyears......... e ..9...11,...8...10
OverqtosSyears.........covvevvnunsnnn 10...10...10 ... 10
OverStoByears.....oovvevirennnnnnncns 9....9....8....9
Over6to7years.......... e heeeaa e .9....7....8....7
Over7to8years...... S AT - R Y -
Over8to9years................ PEP 5....5....6....5.
Over9to10years .........cuovvevnnnnne T T T T
‘Overi0years .........ico0ut.. e 16 ...13 ...17 ... 14
Don'tknow .......... e eeenanaaas 3....2....4....2

Q21 How long have you had the car? SINGLE CODE ' -

. ' _ 1st Car All Cars

1994 1993 1994 1993
(1,519) (1,720) (2,353) (2,611)
% % % %

Upto1year i ee st e ...29...31...30...31
Over1t02years......' ....... e e 2...22...21...22
Over2to3years........... e e eee..14...18 .15 .. .17 .
Over3todyears............cooivevene . 12,0071 ... 1100011
Over4to5years....... e ieeeeaa RN AP A S 4
OverSto6years......... T T JY . SR |
Over6to7years..... PR P 2....2....2....2
- Over7to8years...... PP SO | L2001
Over8to9years.............oco... e 1....1 N P
Over9to10years ............. e 2....7....1....1
Over10years ..........oovmnuvvvunnnnnns 2....2....2....2
Dontknow .............. e aee e 3....1 .4 ... 1

022 . And did this car replace one that was sold or scrapped or did it replace one that was
passed on to another household member or relative? SINGLE CODE

1st Car All Cars
1994 1993 1994 1993
(1,519) (1,720) (2,353) (2,611)
% % 9% . %

.Yesreplacedsoldcar....; ..... Ceaaen ...71...67 ...68...63

‘Yes, replaced scrapped.car .......... ee...9...70....8....8
Yes, replaced car passed on to otherd ' : o

- household member or relative ............ 4....4....4.....4
No, didn’treplaceanycar ................ 13....6 ...16...15
Don'tknow ....... e T 2....2....4....2

IF REPLACED SOLD CAR, SCRAPPED CAR, OR CAR PASSED ON TO OTHER HOUSEHOLD
MEMBER (Q22, CODES 1,2, OR 3), ASK Q23. OTHERS TO FILTER AT Q24
© Q23  And was the replacement car the same make as the one it replaced? SINGLE CODE

1st Car All Cars
‘ 1994 1994
: : (1,284) (1,892)
% %
YOS L 33 ......... 33
NO L 66 ......... 66




Q24

Q25
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ASK ALL WHO REPLACED A SOLD OR SCRAPPED CAR (022 CODES 1 OR2). OTHERS TO
FILTER AT Q25.

What Is the maln reason why that car was changed (at that time)? DO NOT PROMPT.

SINGLE CODE EACH ONE

" Base:

1994
(1,220) (1,424) (1,796) (2,049)
"% % - % %

Always change after a set period/

Changeoflifestyle . ......................1....

Other (WRITE IN & CODE '5).

istCar.© Al Cars

1993 1994 ~ 1983.

set numberofmiles . ................... 10....6 ...11....6
Unreliable/old/failed MOT . ... ..... PR .34 ...32...32...31
Newmodelcameout ........ e e seeeres3....5....83....5
Justfancledachange ................. . 12...14 ...13...15
Goodtimetobuy .................... .. 4....2....4....3
Companycarpolicy .............c..... ..3....5....3....6
. Car wrecked/writtenoff .......... el 8.4 ....4....4
-Got.a company car to replace: - S .
aprivatecar .. ................ PP I | I
Left company where | had ' , o
acompanycar........ R 1 2. 1....2
Retired ............c. .. 0 iiiiivinnnnn. I R L B
Redundancy .......................... Lr Lo, 1....% .
Reduced income ............. e 1....1. 1....*
Increasedincome .................. [ 5....*%
‘Growingfamily .................. S 5....3.... R §
Someonemovedoutofhousehold......-..‘..." el 00, 1....*
B .1

19 22...19

.’3....3...._.4

ASK ALL WHO REPLACED ANOTHER CAR (022 CODES 1 2 OR 3). OTHERS'TO
INSTRUCTION AT FOOT OF NEXT PAGE.

Base:

Was the car that it reglace orlglnally bought new, or second hand? SINGLE CODE-

1st Car ‘All Cars
199_4 1994
(1,284) (1,892)
| % - %
New ... e 29 ......... 28
Second hand . ... 70 .., 70.
Domtknow .........coiiiiininii b 2



Q26

Q27
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ASK ALL WHO REPLACED A.SOLD CAR (Q22, CODE 1). OTHERS TO INSTRUCTION AT

FOOT OF THIS PAGE.

Still thlnklng of the replaced car, how old was that car when you sold it? SINGLE CODE

1stCar AIICars

1994 1994

Base: (1,094) (1,618)
a - : % %.
Uptotyearold............ciiiinirinnnnnnn, 2 ..., 2 -
Over1to2yearsold .................... IRl R ...6
Over2to3yearsold ....... e 13 ..... ... 14
Over3todyearsold ..........cconvevennnnnn 10 ......... 10
Over4toSyearsold .................. e 9..... e 9
Over5to6yearsold ............ e SR : DI §
Over6to7yearsold ............ eeaeaeaeas PO - 8
Over7toByearsold ............. covvvvnnnn. AP §
Over8to9yearsold ........... e 6 .......... 6
Over9to10yearsold ......... e 6..........6
Over 10yearsold ........... e R £ - 19

DON'LKNOW . ...'vvivirennonnsinenneninens PRI A

ASK ALL WHO REPLACED A CAR. OTHERS TO INSTRUCTION AT FOOT OF THIS PAGE

Was the replaced car bought privately, provided by an employer, or bought by you or
someone else In your household as a business expense? SINGLE CODE (IF 'EMPLOYER'
OR 'BUSINESS EXPENSE’' PROBE FOR WHETHER RESPONDENTS' EMPLOYER/BUSINESS -

EXPENSE OR SOMEONE ELSE'S EMPLOYEFVBUSINESS EXPENSE)

1st Car
1994 1993

Boughtprivately . .. .........ic.000evnnn. 75 ...85 ...

Provided by respondent’s employer ......... 6....8....
Bought as respondent’s : =

business expense ..................... 1....2.
Provided by someone else’s employ_er ....... 1.. 1 Ve
Bought as someone elge’s

business expense ........... e Y
Don'tknow ............. D e 16 ”v',.4 .

All Cars

1994
(1,284) (1,491) (1,892) (2,150)
% % % %

74 . ..

17 ...

84
.. 6
2
3

1993

.1

.4

IF MORE THAN ONE CAR IN HOUSEHOLD (CODES 2 TO '8’ AT QSa) GO BACK TO Q11

AND REPEAT Q11 - Q27 FOR 2ND AND 3RD CARS
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. ASKALL
Q28a SHOW CARPICS Which, if any, of these types of car comes closest to the type of car you

drove most often 5 years ago (le October 1989), or were you not driving five years ago?
MULTICODE OK

Q280 SHOW CAR PICS AGAIN Which, if any, of these types of car comes closest to the type
of car you drove most often 10 years ago (le October 1984), or were you not driving 10
years ago° MULTICODE OK'

ozaa 'Q28b
5 years ago 10.years ago.
1994 . 1994
(1,519) (1.519)
A Smallrunabouttowncar...,..,.........-.....15 ......... 10
B Smallsaloon .............. e e T £ R 20
C Smallhatchback .............ccciiiininvnnn. 20 ......... 11
D Smaliestate .. ............ciiitiinnn. - S ..3
E Largesaloon ............. e e e 14 ......... 12
F Large hatchback ......... PR e e e 9 ... 3
G Largeestate............ e e < A |
H Luxury saleon ............ e e e 3 2
| Sports ......... e e e et e 3..........3 "
J 4X4offroad..........cciiiiiieinininnnn. e e L*
K People Carrier .......... et 1 ... ... .
None ............covivnnns T 1.
Other WRITEIN&CODE"1") ........cvvieennnn ) 1
Was not driving 5/10yearsago ................. 8 .........19

-Dldnothaveacarthen ...... et T~ B Y - 3
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ASK ALL
it the people In your household could afford to have as many cars as they liked, how many cars
do you think there would be, In total in your household? SINGLE CODE

- 1994

%
N .. e e 29
L1 T 49
L4 1= - 14
2o 1 | 4
1Y - 1 .
S T 1
Seven ... . e *
Bight ... i e e e e *
Nine...... e e v et et ineanenaeaens -
LI T A .
More than ten (WRITE IN NUMBER & CODE 'X)..... *
Don'tknow ......... et ettt e 1

ASK ALL WHO WOULD LIKE MORE CARS THAN THE HOUSEHOLD CURRENTLY HAS (029a MORE
THAN Q3a). OTHERS TO Q29c

Q29b Why do you think there would be more cars In your household than there ourrently are?

ASK ALL

SHOW CAR PICS You sald that your household would have ........ (READOUT ANSWER AT
Q293)........cars, If you could afford as many cars as you liked. Taking each car In turn that your

household would have, which type do you think each one would be? You can, of course, name
more than one within each category if you wish. SINGLE CODE EACH CAR THAT THEY WOULD
HAVE.

NB. MAKE SURE NUMBER OF CARS HERE MATCHES NUMBER OF CARS SAID AT 029a IF MORE
THAN TEN CARS AT Q28a, ONLY DO FOR UP TO TEN CARS. :

_ Base Al cars mentioned (3,120) -

1994

(3,120)
A) Small runabout, town Car ..., P ¥ 4
B) Smallsaloon...... e et e 100
C) Smallhatchback .. ...................... .12
D) Smallestate .......... e ... 3
E) Largesaloon ........ AU *
F) Large hatchback .......... e e 7
G) Largeestate........... A A -
-H) Luxury saloon.................... e 9
) Sports .......... e e e 13
J) 4X4offroad ........... .., 10
K) PeopleCarrier .................... ...... S
Don'tknow ..............c.c.iiiiiiina.. 2
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CASKALL |
Q30 SHOWCARD H Which, If any, of these statements apply to you? Please choose all the
ones that apply. MULTICODE OK :

, ‘ 1994 1993
Base: . o (1,519) (1,506)
: . : % %

A) My employer has provided me with a car formy use .. ... 6 ... 7
B) Iboughtacarasabusmessexpense e 2 .......0..2
C) My employer has lent me money so | could buy a car to -

use for work-relatedtravel ........................ P 1
D) | get paid a mileage allowance for using my own car for

work-related travel (excluding trave! to/ffrom work) ...... 8 .......... 6
E) | am eligible to have a car provided by my employer, -

but | have opted for an increase in annual salary instead . * .......... *
F) | am eligible to have a car provided by employer, - _

but | have opted for a lump sum cash altemative instead . * .......... *
Q) I have had a company car in the last two years, but

ldonthave one NOW .. ....... ..c.vierinonrennnn 2 ..., 2
H) lamselfemployed ............... ereeee s PR 8 .......... 2
Noneofthese ............. P I (- T -83

ASK IF CURRENT CAR IS COMPANY CAR OR IF RESPONDENT HAS HAD COMPANY CAR .
IN LAST 2 YEARS (Q30, CODES 1,2 OR 7). OTHERS TO FILTER AT Q33.

Q31  Thinking about your current/ex- (AS APPLICABLE) company car, who decided what make
and model of car you ahould have? Wags the decision . .. READ OUT

‘ 1994 - 1993

Base: ' : ' ' (400) (333)
o . % %
. Entirely yourdecision . . ............. [P 36 ......... 43

or Were you given a number of altermmvea from '

- - whichtochoose .................. e 20 ........ .23

or Wasitchosenforyou....................... 28 ... ..., 22
or Were you given a price celllng/maxlmum price ....8 .......... 8
DOMEKNOW - e e e e e et s e e ee e 4 ....... ... 0
.......... 4

ASK ALL WHO HAD COMPANY CAR IN LAST 2 YEARS BUT NOT NOW (Q30, CODE 7)
OTHERS TO FILTER AT Q33. '

Q32  Why do you not not have a company car now" DO NOT PROMPT MULTICODE OK

‘ I 1994 - 1993
Base: ' : o (20) “(28)
‘ %
. Changed job within same company no Ionger ellglble 16 T8 ... 11
Opted for cash/salary increase now, in same company 5 "} ..... S b |
Company policy - reduced numberofcars .........0 o ........ 0
Car no longer neededinmyjob ................. 5]...' ...... 0.
New job in-different company, not eligible for car ... 16 SEVIRRERE 18
New job in different company, opted for cash/salary _
increase instead ........ - T 0
Don't have a job now/retired .................. 21 ... ... 36
Other (WRITE IN & CODE '8") ' - 3N
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o IF ANY FROM CODES 1-7 AT Q30, ASK Q33. OTHERS TO Q39
Q33 SHOWCARD | Has your employer changed Its policy on company cars in any of these
fespects within the last 12 months? MULTICODE OK

'19'94 1993

Base: o , ) (493) . (440)
a . . N - %
NO .. e e '47 e 52
a) Reduced the categones of people eligible for : :
© . .COMPANY CAMS ..ot vvveeneninrnnnnnss AP AN PO - IR
b) lncreased the categories of people ellguble ' o
forcompanycars ...............ieeunnnn. 2........'na
¢) Traded down/bought cheaper/smaller engmed cars 5§..........5
d) Upgraded/bought more expensivecars .......... 3 ..., ‘nfa .
e) Delayed the renewal of companycars . ......... 1_3 Ceedan G137
-f) Now replacing company cars more frequently .. ... 2 ...,.... n/fa’
" d) Company now leases instead of buying cars..... 6 .. A
h) .Company now buys instead of leasing cars .. ... 3..........4
) -Offered cash/salary altematwes to - - ' L :
‘eligible employees ....................... 9......... 10
) Decided to phase: out company cars' altogether 2 .. e U
k) Now provides company.cars .............. [P T 117 I
I)Nowleasescarstoemployees ......... -....‘.,;.3..'....._...4

Nooplmon e 22 ....... ..13

I RESPONDENT HAS' COMPANY CAR (030 CODES 1 OR 2) ASK 034 OTHEFlS TO Q35a
Q34 How much of an Increase in annual salary do you think you would need, to compensate
for not having a company car? SINGLE CODE BELOW

. : L o 1994 1993
Base:. - _ (382). (333) .
Upto€SC0perannum ............ eeaeraaas e ® e T I
~ £501-£1,000pa ....... e e e el 1.
£1,001-€1500Pa .. ..o vttt 1 ..........0
£1,501-£2000pa ............. P e e B 1
£2,001-£2500pa ....... e e e -
£2,501-£3000pa ........ e e e Y AN .4
£3,001-€3,500Pa ...ttt % AV .6
£3,501-£4000pa .............0...... e 6 ........ “. 4
'£4,001-£4500pa ......... S T AN . 6
- £4,501-£5000pa ..... e e et 8 ....... 6
£5,001-€5500pa ............... i e Y QP 5
£5,501-€6000pa ........... N ietireraee e 4 .......... 5
-£6,001-€6,500pa ............. e P 4..........8
£6,501-£7000pa ... .......it i, R e 2
£7,001-£7500pa ........covinunnn. I 3..........2
.£7,501-£8000pa ............... e e 2 ...
£8,001-£8500pa .......... e e i i 2
 £8,501-£9000pa ..............u...... O 2
£9,001-£9,500pa ............ e [P « R 0
£9,501-£10,000Pa .. ......ovveraa 3., 1
£10,001-€10,500pa ............coveueunnnn.. 2 I 2
£10,501-€11,000pa .................... SR | B 1
£11,001-€11,500pa ...........coiununnn... O.......... 0
£11501£12000pa..................- ........ b *
€12,001-£12500pa . ... ...coiieinnn. . 0 .......... 1
OVer€12500 ... ....oivii e, 3......... .2
Donmtknow ..............c.ciiiiiiinanin.., 27 ... .. 43
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Q3sc

Q36
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IF RESPONDENT HAS COMPANY CAR (Q30, CODES 1 or 2), ASK Q35a. OTHERS TO FILTER
AT Q37.

if you no longer had a company car do you think you would buy a car yourself to replace
it or not? -

: 1994 1993

Base: : (382) (333)
_ % %
Yes,wouldbuyacar ....................... .76 .........80

No,wouldnotbuyacar.................... SR | A 12 -
Don'tknow ......... eeteerre et B 8

IF YES (CODE 1) ASK Q35b AND Q35c. OTHERS GO TO FILTER AT Q36

If you bought another car to replace It, do you think you would buy a new or second hand
car? ' :

_ 1994 1993

Base: (302) (265)
' % %
New.......... ee ettt e e reeeaaan 28 ......... 31
Secondhand ...............ciiiiinrennnnnn 64 ......... 62
Don'tknow ......... P e e - 7

And would you replace it with a car of simllar quality and type, lower quality and type or
higher quality and type than your current company car? - :

Base: ' (302) (268)
"% %

Similar ......... ... i e 4 60
Lower ... .. i i e e 20 23
Higher ......... ettt e e B - 11
Noopinion................. e, e ) [RPRUOT .. 6

ASK Q36 TO ALL WITH COMPANY CAR (Q30, CODES 1 OR 2). OTHERS TO -FlLTER_AT Q37.
Would you say that your car is essential for you to carry out your job, is it helpful in your
job, or is it simply part of your remuneration package? SINGLE CODE

1994 1993

(382) (333)
% %
Essential partofthejob ............... e o 69
Helpful toyour job ..... e, e 10l 12
Part of remuneration package .......... e 8.........15

Noopinion ............... e aeeanaa EEEEERT ) R ... 4




* TAX

Q37.

_ _ oflesservalue -.............c0ieiennn.. R - S
- C) Ask(ed) your company for a pay increase to cover’ -

the increase in company cartax ................. 9....
D) Make(made) you less interested in having a

company car and consider givingitup ............ 8 ...
E) Decide(d) notto haveacompanycar............... .3 ...
F) Now (would) see a company car as a greater

statussymbol .............c. v R~ R
G) Increase(d) the amount of business dnvung to ' :

reducemytaxbill ............... ... i, 7 ...
H) Ask(ed) for a salary increase instead of a company car ..5 ...
) Ask(ed) your company to sellyouthecar ............. 2...
J) Ask(ed) your company to leaseyouthecar ...........3 ...
K) Ask(ed) your company to provide other benefits instead .. 3 ...
L) Choose (chose) a car withfewerextras . ........... R - B
M) Noneofthese ...............cc.... e 51 ...

"Noopinion ........ S ‘.‘“-,-;._“;.13

19

ASK ALL CURRENTLY WITH COMPANY CAR, OR HAD COMPANY CAR IN LAST 2 YEARS

(Q30, CODES 1,2 OR 7) OTHERS TO Q38.

SHOWCARD J As you may know, from April 1994, company cars are now taxed only on
their price, and this may have changed the financlal advantage of having a company car.
Which of these, If any, describes the way you have reacted or are Ilkely to react? Just
-read out the letters. MULTICODE OK _ , .

: 1994
Base: - o s (400)
% %

A) Ask{ed) your company to provide a4less expensivecar...6 ...

B) Ask(ed) your company for a second-hand car -

- 1993
(333)
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* BUYING CARS - ASK ALL

ASK ALL (ABOUT CAR RESPONDENT DRIVES MOST OFTEN)

Q38 ' (Thinking still about the car you drive most often) In total, how long do you think you will .
keep your current car? Please take Into account how long you have already owned it and
how much longer you ere likely to keep i, and tell me the combined total (that Is add the
number of years you have owned it to the number of years you are likely to keep ).
SINGLE CODE ; '

- 1994 1993 -

Base: (1,519) T (1,720)

- | . | | % %

Uptotyear.........ooiviinnvninnnnennnn... 6..........6
Over1to2years ...............ccoivvvun... 14 ......... 11
Over 2103 Years ...\ ...ovvvennennnnnsnn... 19 ..., 19
OVer3104years . .........civuuuuunennnnnn. 13 ......... 14
Over4to5years ........couuueinernnnnn.... 9 (i, 11
OVer S0 6 Years .....coooviviinrnnnnnnnnnenn. 8 ... ..., 7
Over6to7yedrs........ Cieeesan e S 4
OVer7t0ByYears .......ovivnvineennnnnnnnn. 3 ..., 2
OVverBloOOYears .......covivvneneeennennnnn.. 2 ..., 2
‘OverQto10years .............ccovvvvininn.. 2. ..., 2
Over10years ...........c.iieniniienn, 7 o, 7
Don'tknow ... ...t 12 ......... 14

Q3%a SHOWCARD K Approximately how many milles Is the car (which you drive most) driven

a year, on average? SINGLE CODE ‘ S
Q39> SHOWCARD KAGAIN And.how many of these miles, if any, Is the car driven in connectlon
with your, or someone else’s, work (not including driving to or from work)? SINGLE CODE
(Base: All saying any) : : ,
- Total- Work - ,
1984 1993 1994 © 1993
Base: (1519)  (1720) (743) - (635)
% % % %
Upto2000miles ..................... 5....... 5........ 3. 28
2,001 to 4,000 mies .................. 11...... 17 ..., 18........ 16
4,001t06,000miles ................., 13...... 17 ........ 13........ 13
6,001t0 8000 miles .................. 11...... 17 ..., 9......... 9
8,001 to 10,000 miles ................. 14...... 14......... 6......... 9
10,001 to 12,000 miles . ............... 14...... 15......... 5......... 6
12,001 to 14000 miles ................. 8....... 9......... N 2
14,001t0 16000 miles ................. S....... 6......... 2......... 3
16,001'to 18,000 miles . ................ 2.... ... 2., ..., 1.0 2
18,001 t0 20000 miles ..:.............. 2....... 3......... 2. ..., 3.
20,001 t0o 25000 miles ................. 3....... K ..., 3
25,001 to 30,000 miles . ................ 2....... 3 ... 2....0.0.... -3
Over 30,000 miles ..................... 3....... 4......... 4......... 4
None ... ... . ... .. ...l 0....... O O......... 0.
Don'tknow .......................... Y AR 6......... 0......... 0
Q40 Have you personally been responsible for buying a car, either new or second hand, within

the last two years? SINGLE CODE -

‘ 1993 1993
Base: (1,519) (1,720)
, % %
Yes .. 4 ... ...... 47
No .. 54 ......... 52
Don'tknow ....... ... 2 ... 1
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ASK ALL WHO HAVE BOUGHT A CAR IN THE LAST TWO YEARS (040 ‘CODE 1). OTHERS

TO Qs3.
Q41 SHOW CAR PICS Which, Ifany, of these types of car comes closest to this type of car?
SINGLE CODE
Base: 662
1994
_ %
A Small runabout, towncar .............. e 22
B Smallsaloon ............. PPN P [ .
c ‘Small hatchback ............. P P < |
D Smallestate ................. e s e e e ey 3
E - Large salcon . .... TP ST T T S [ I
F Large hatchback ....... ................... 10
G Large estate . . . .. T -
H Luxury saloon ............ e e eee. 2
| Sports ............. e e < |
J ‘4X4offroad......... e S |
K " People Cammier ......... 0 . i i ®
Noneofthese .............................. *

. %
Don't T P DL 1
Q42 Was the potentlal re-sale value of the car Important to you when you chose which make and model
of car to buy? SINGLE CODE '
Base:. 662
1994
_ %
YeS i i e e e 42
"‘No....... P [ S A 55
‘Don't know/can't remember .................... 3

-Q43 And was the car bought new, or seoond hand? SINGLE CODE

o o _ -1994 - 1993
Base: , (662) . (801)
: S %
New................ P e 2 ......... 25
Secondhand ........... e e e et 76 ......... 75
Don't know

IF NEW (CODE 1" AT 043) ASK Qa4. OTHERS GO TO FILTER AT Q46.
Q44 And did you buy this car from . READ OUT a< ,

1994 1993
(175) (204)
‘a) A franchise dealer speclalising .
only iInyourmakeofcar ....................... 82 ......... -80
b) A franchise dealer selling more
than one ' make ofcar ......... S 15 ... ..., 15
c) Other dealer selling new cars ..................... R |
Cannot remember ............................... ) 2

Q45 When buylng a new car, would you prefer to be offered a lower basic price which Is fixed
- or-a higher price where you can try to negotiate your own discount? SINGLE CODE

1994 1991

Base: ‘ (175) (140)
' o o - : % %
Higher and negotiable discount ................ 32 ........ . 19
Lower basicrate .. ... e e e e e i 54 ......... 58
Neither....................._ ........ e 8 .......... 6
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IF BOUGHT "'SECOND HAND' (CODE ‘2' AT Q43) ASK Q46. OTHERS GO TO FILTER AT Q47.
Q46 SHOWCARD-L Which of these did you buy your car from?

- 1994 1993
Base: - (474) (594)
% %
A). An mdmdual selhng privately whom you . )
didnotknow ................. e 21 L .25
B) A friend or rélative selling.privately . . . . .. e eeaa 19 ........ .. 16
C) Given/paid for by relativeffriend ............... PP 1T .o *
D) Acarauction :.................. et 2...... A B
‘E) A dealer selling only second hand cars .............. 25 ......... 20
F) A franchise/new car dealer of: yourmakeofcar ........ 20 ..... . v.. 16
G) ' A franchise/new car dealer for another make : _
" ofcar ......... e e e B I - P 6 -

'NB: IF. RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW
IF THEY ARE FRANCHISE DEALERS OR NOT (F G) THEN CODE (H) BELOW

H) A dealer/garage selllng newears........... N o 1
Other (WRn'E IN & CODE ‘9) - S

IF BOUGHT NEW (CODE 1" AT Q43) OR SECOND HAND FROM A DEALER (CODES 'S’ -
AT Q46) ASK Q47. OTHERS GO TO FILTER AT Q49a;
Q47 SHOWCARD M From this card please tell me how the car that you drlve most often was

bought? Base ,
1994 ' . 1993 .
C New " SMH New S/H
Base: (175) (259) (119) (330)
o % . % % %

a) Cash ...........ciiiiiinnnnnn.. 42 ...... 47 .. ..., 39........ 45
b) Cash orloan from a member of family . A< I e 4
c) Bank loan/Bank loanand cash ......... 8_ ...... 10........ 17 ........ 11
-d) Building Society Ioan/Buﬂdlng Socnety o B

loanandcash ................. RN + I 3........ T il 2
e)  Finance oompany loan/Finance oompany ‘ - '

loanandcash .................. 16...... 16........ 19........ 14
f) Hire Purchase/Hire purchase. and cash .. 8...... 10........ M., 10
g) Finance leasing (monthly payment for-use ' Lo '

ofcaronly) ...................... 3...... 2. 5......... *
h) - Contract hireffull service leasing (monthly ‘ -

payment includes service and =

repairsetc) ..................... 4., ... . 6......... 1
) Contract purchasing . .

(eg. Ford Options/Vauxhall 1-2-3) . . . . . 9. .. Y nla........ n/a
Other(VVRﬂ'EIN&CODE'O)...., ....... 7.......3..... PRI . S |
Dontknow .............c..vivnnnn.. < SR T, 2..... .. 10

- ASK Q48 IF BOUGHT A CAR FROM A DEALER IN LAST TWO YEARS (Q43 CODE 1 OR Q46
CODES 5-8). OTHERS TO Q49a.

Q48  When you-last bought a cardidyou...? SINGLE CODE g
. 1994

» ' New SH -
Base: (175) . (259)
% T %
a) Paythe askingprice ........................ 17 ..... ... 29
b) Did the dealer automatically offer '
you a discount without you asking . ...... e 29 ......... 10
c) Did you bargain with the dealer
and negotiate adiscount .. .................. 37 ... .. 44
or d) Did.you ask for and get a ' '
- discount without bargaining ................. 10 .......... 9

Don’t know/cannot recall



Q49a

Q49b

Qs0

Qs1
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ASK ALL WHO HAVE BOUGHT A SECOND-HAND CAR IN LAST TWO YEARS (Q43, CODE 2.
OTHERS TO Q51. '

As far as you know, did the person who previously owned this car own it from new?
SINGLE CODE Base: 474 ' -

1994
, % .
YOS e e 45__ ASK Q49b
No.......... et a e 47 GOTO
DOM'tKNOW ....... ..ottt 8 Qs1

ASK Q48b IF PREVIOUS OWNER OF CAR HAD OWNED THE CAR FROM NEW (Q49a, CODE
1). OTHERS TO FILTER AT Q50. ‘

As far as you know, was the car bought by this previous owner as a private car or as a
company car? SINGLE CODE Base: 216 '

1994
%
Bought privately by previous owner ............. 56
Provided by employer/as business expense ,
of previousowner ........... RPN S 32
Don'tknow ...... e et e 13

ASK ALL WHO HAVE BOUGHT A SECOND-HAND CAR IN THE LAST TWO YEARS (Q43,
CODE 2). OTHERS TO Q51. ‘ '

How old was this car when you bought t? SINGLE CODE Base:474

1994

o %
Uptoiyearold..... e Ve et e enee e 8
Overi1to2yearsold ................... e 7
Over2to3yearsold ..........ccoovuvnennn... 1
Over3to4yearsold ............... e 7
Over4toSyearsold .................. SR 4
Over5to6yearsold ........... Vet 4
Over6to7yearsold ...........covivivunnnnnn 3
Over7to8yearsold ..........coovivnnvrnnnnn 3
Over8to9yearsold ..............ovvnven...2
OvergtoiOyearsold ......:..covevennennnn.. 3

Over10yearsold ...........cvoieninnennn. _
Don'tknow ...........o00vvvuun. ,
MEAN: : 3: '

ASK Q51 AND Q52 TO THOSE WHO HAVE BOUGHT A NEW CAR IN LAST TWO YEARS (Q43,
CODE 1). OTHERS TO Q53 :

With computers now it would be possible to go into a car showroom and look at a range
of cars In something called ‘virtual reality’. This technology allows you to either look
round a car by moving a joy stick which would move a 3-D image on a screen, or you
could wear a ’virtual reality’ helmet where the Images respond to your eye and body

movements so you could experlence moving round and into cars and even drlving them
without actually being there. : '

SHOWCARD N " if such a facllity existed at a new car showroom to allow you to 'try out’
a range of cars, how attractive or unattractive would you find this way of finding out
whether or not you llked a new model? SINGLE CODE Base: 175

1994
: %
Very attractive .......... ettt e 17
Fairly attractive . ... ... I P 20 _ Attractive - 37%
Neither attractive nor unattractive . ....... e 14  Unattractive - 46%
Fairly unattractive . . . ........................ 14
Veryunattractive ........................... 32

No opinion . . .. ... e e 2
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Q52 SHOWCARD N. AGAIN And I you could get access to this klnd of faclllty via your
television at home with a special device fitted, how attractive or- ummractlve would you
_find this? SINGLE CODE Base: 175

1994
a o %

Very attractive ......... e e 18 -

Fairly attractive . . . .............. e 17 _ Attractive - 35%

Neither attractive nor unattractive ............... 12  Unattractive - 52%
- Fairly unattractive . .............. e 16 . :

Very unattractive ........ e P 36 .
“Noopinion ................. [P e A B

* COST - ASK ALL

- ASK ALL
053 Approxlmately how much dld the car you drive most often- cost? (WHITE |N AND CODE)

1994
%

WRITEIN .. oot iniieie i, S

Upto€1,000 .......ccvieivvnnennnnnnn. L.l 12
1,001 - 82000 ....iiieiii ittt ettt 10

~ £2,001 -£3,000 ....... A, P 9
£3,001 - £4,000 ..... e e e e eeae e 11
£4,001 -€5000 .....oviii ittt ittt 8

£5,001 - £6,000 ...... et e te e e 7

£6,001 -€7,000 .. ....iiiiiiit ittt .6
£7,001 -€8,000 .......0viiitiinrtnecernennn 5
£8,001 - £9,000 ....... PP J ‘4
£9,001 -£10,000 .......... e e .3
£10,001 - £11,000 ......... T 4
£11,001 - £12,000 ..... P v ieeee...3
£12,001 - £13,000 .... R T e ieeees eee @
£13,001 -€14,000 ............unnnnn. P 1
£14,001 - £15,000 ........ et et e ieae e PO |
£15,001 - £16,000 ..... e deme e it ee e 1
£16,001 ~€17,000 ... it
£17,001 -€£18,000 .......... e e, PR |
£18,001 - £19,000 ..... e e B *
£19,001 - £20,000 ..... e e e e eee * .
. £20,001 - £21,000 ottt e e e e PP
£21,001 - £22,000 ..... e e .
£22,001 -£23,000 ........ et *
£23,001-€24000 ......0...0nereiiiiiinnn...®
£24,001 -£25000 ............... P
Over£25000 ................ e e e *
Don‘t know/refused et e e e e 8

MEAN:.......... i eieeee..ll.. £5680
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Qss5-

Qs6

Q57
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* SERVICE AND REPAIRS

ASK ALL . .
Do you have primary responsibliity for getting the car you usée most often serviced or not? -
SINGLE CODE : . o T ' '

. 1994 1993
Base: ' (1,519) (1720)
. ) : . ' % %
YOS e e e e £ : IV 76 -

NO L e e 2 ........: 23

'ASK Q55 IF HAVE PRIMARY RESPONSIBILITY FOR SERVICING THEIR CAR (CODE ‘1’ AT
' Q54). OTHERS GO TO Q64 a ' : -

SHOWCARD O Which of these do you do? MULTICODE OK Base: -

oo 1994 11993
‘Base: , _ : : _ (1,193), . (1324)
01 Have the car serviced.by a main dealer for
yourmakeofcar ...........cc.0uvu.... TS < 34
02 Have the car serviced by a garage/workshop o
(which does not sellnewcars) ............ CISPREE - 7 29 °
03 Have your car serviced by a main dealer for - ' .
. .anothermakeofcar.......... e e 2 ... e, 2
- 04 Have your car serviced by a service centre C o
(eg Halfords/Charlie Brown/ - ' '
SMC/Lucas Autocentres) ............... T~ 3
05 ' Mobile service unit visits your home .......... FN 2 ..., 3
. 06 -Have your car serviced by a friend/acquaintance ......12 ......... 14

"07 Physically service the car by yourself/someorie

else in the household physically services

OTHERS GO TO FILTER AT Q57

You say you have the car serviced by a ‘main dealer for your make of car. Is this where
you bought the car? SINGLE CODE '

. o 1994 1993

"Base: o (489) . (501)
' : : ' S % %
Yes ........ et e e et e e e e, 60 ......... 68
-NO...............‘ ..... BN R T T, 40 .......... 31

Don't know .... e e e T .1

- ASK Q57 IF SERVICED BY A SERVICE CENTRE (Q55, CODE 4). OTHERS TO Qs8.

You say you have your car serviced by -a service centre, such as Halfords/Charlie
Brown/SMC/Lucas Autocentres. Which do you use? MULTICODE OK. DO NOT PROMPT

, 1994 - 1993
Base: : (25) ' (42)
Halfords ................................... 32 ....... . 41
~CharlieBrown .............................. 4 ......... .5
SMC . 0.......... 0
Lucas'‘Autocentres .......................... 23 ..., 18
Other WRITEIN + CODE'S) ................. 32 ......... 32
Don'tknow ........,. e e e et e 9 .. ... 5




Qs8

Q59a

Qs59b

Q60a
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ASK ALL WHO GET THEIR CAR SERVICED (Q55, CODES 1-8) OTHERS TO Q64.
Why do you... (READOUT ANSWERS TO Q55). . ..?7 PROBE FULLY

----------------------------------------------------------------------------

IF SERVICED BY A DEALEFVGARAGE (CODES 13, AT Qss), ASK Q59a AND Q59b . OTHERS
GO TO FILTER AT Q60a

How many times has the car you drlve most often been serviced In the last 12 months?
SINGLE: CODE )

How many times has the car you drive most often been repalred in the last 12 months? :
SINGLE CODE
0593 "~ Qs9b
Serviced - Repaired
- . 1994 1993 . 1994 1993 .
" Base: _ (810) (889) - (810) (889)
. _ % % % %
None ........ccoiiiiivieennnn. 8...... 10 ........ 83........ 82
One ......oviiiieiien i, 50...... 43 ........ 27 ........ 26
L« T I e 30......8 ........ 10......0. 10
Three : ......... .. .. Y - S ALl ..., 4
FOUr. ... ittt eena 2....... 2. ... 1. 000, 2
- 1.4, .., R |
Morethanfive ................. 1....... T .00, 1.0, 1
Dontknow ................... 3........ 2. ... S......... 5
MEAN ..................... 1.50..... 161 ....... 070....... 0.77

ASK Q60a TO Q63 IF SERVICED BY DEALER/GARAGE/SERVICE CENTRE/UNIT (Qss, CODES'
1-5). OTHERS GO TO Qé4.

SHOWCARD P How satisfied or dlssatlsﬂed are you generally with the way your car Is
serviced? SINGLE CODE’ _ '
1994 1993
- Base: : (856) (943)
' % %
Very satisfied. . ............ e i, 59 ......... 57
Faity satisfied ............................. 27 .. ..., 32
Neither satisfied nor dlssatlsﬁed e Creee O .3
"Fairly dissatisfied ...................... [ 2
Very dissatistied .................... PR, SR 2
Don'tknow ..............cciivuninn... e 7 ... .5

----------------------------------------------------------------------------

Would you recommend the garage you use to other members of your family or friends, or °
not? SINGLE CODE

1994 1993

Base: (856) (943)
_ % . %
YOS 83 ......... 83
No...... e e e e e e e 8 .......... 9
Don'tknow ............. ... .. . . .. . .. 9 ... ..., 7
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Q62 SHOWCARD Q To what extent do you (IF COMPANY CAR: or your company) keep coples
of Invoices as a service record for your car (as opposed to just having the service book
stamped)? SINGLE CODE Base: 856

1994
' %
Keep records on every service/repair . ........... 67
Keep records on over half of the services/repairs . . . . 3

‘Keep records on around half of the serwces/reparrs .1
Keep records on less than half of the servrces/reparrs 1
Keep records on few services/repairs . ............ ; 3
Do not keep records on any of the. serwces/reparrs . 14

Don't know ..... EE R R TR T R 11

063_ What do you thlnk are the main praotlcal reasons why you service your car? MULTICODE '

- OK Base: 856
1994

' %
Safety/to reduce chance of accldents <
- Reliability/to reduce.chance of breakirig down. . . ... 72
To keep/maintainthe car'svalue ............. .. 20
Because the manufacturer recommends it ......... 5
To stay under warranty/keep guarantee valid .......8
Peace of mind ..... e ST ... 10
'FortheMOT......'....'. ..... e .3

othar (WRITE NE é.o.D.é .'9.). ...................
AN 1

No reason/should not get car serviced .. ... e
~Don't know ....... it N -
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* FEATURES B
Q64 SHOWCARD R Still thinking of the car you drive most often, which of these features ...
. a)y does your current car have: Just read out the numbers that apply MULTICODE.
" b) do you expect your next new car to have: Just read out the numbers MULTICODE
OK
¢)  would you like to have, (that you do not have now) it money were no object? Just
read out the numbers. MULTICODE OK . .
(a) () - ()
Current Expect Like _
: 1994 . 1993 1994 1993 1994 -1993
‘Base: (1519) (1,720) (1519) (1,7200  (1519) (1,720)
' % - % % % % T %
01 - ABS (Aml-lock Braklng : :
~ System) ........... 12 ...... 10 ...... 35 .. .34 ..., 54 ..... 46 -
02 Airbag ............. - I 2 ... ... 34 ...... 35..... 55 ..... 51
03 100 mph speed limiter . 3 ...... 3...... B 5..... 15 ..... 14
‘04 Side-impact . . S
protection'bars ...... 13 ...... 11 ...... 30 ...... 31..... 45 .:... 41
05 Thief-proof radio/ ] i
. cassette/CD ........ 34 ...... 28 ...... 39..... .33..... 40 ..... 37
.06 High security door locks/ _ ‘
. deadlocks .......... 15 ..., 15 ....... 30...... 35..... 43 40
. 07 Separate thlef-proof boot 7 ...... 7 ... 12..... R 7 S 30 ..... 29
08 Caralam ......... 33 < 1 A, 51 ..... A7 ... .. 48 ..... .:38
09 Engineé-cut-out- dev:ce to - o ' ' i
_ stopthieves ........ 13 ...... 11 ...... 26 ...... 28 ..... 43 ..... 38
10 Mechanical lmmoblllser - o ,
(not a steering lock) . 1 ...... 9 ...... 2 ...... 18...... 34 ..., 31
11 Windows etched- wlth o : : - -
. car number ......... 51 ...... 48 ...... 4 ...... 38 ..... 32 ..... 25
12 Hidden 'Tracker, to enable police
to detect your car, if it , -
wasstolen............ * . S 9...... 13. 43 ..... 39
13 Fully adjustable front o : :
R - - | e 7% ...... 69 ...... 56 43..... 3 ..... 26
14 Adjustable steenng ' , o
. wheel ............. 26 ...... 22 ...... 30...... 25..... 32 ..... 28
15 Air conditioning .. ... 14 ...... 17 ...... 18 ...... 18..... 43 ..... 36
16 Electricsunroof ..... 15 ...... 13 ..... -7 A 23 ..... 45 .. ... 38
. 17 Powered steenng .. 30 ...... 26 ...... 47 ...... 40 .:... 50 ..... 40
18" In-board computer to calculate MPG, ) .
and average speed . 3 ... 3 ....... 6....... 5..... 25 ..... 23
19 -In-board computer to tell you the bw :
. routesfromAtoB ..... * .......* ....... 2....... 3..... 28 ..... .26
20 In-board computer to detect L
fog, ice, etc.. 2 ... 1T ....... 4 ....... 5..... 28 ..... 28
.21 In-board computer to detect traffic jams
roadworks,etc ........ 1 ...... T e 2.0 5.....29 ..... - 28
22 Heated front windscreen26 ......22 ...... 28 ...... 25 ... .. 43 ... .. : 36
.23 Carphone............ 3...... 3 ... - R 6..... 3 ..... 31
24 Fax ............... ¢ T b 1T..:., 12 ..... 11
25 Centrallocking...... 40 ...... 37 ...... 54 ...... 43 ... .. 46 ..... 36
26 Four wheel drive. . . ... 3 ... 4....... 6....... 8..... 30 ..... 28
27 Catalyticconverter ... 17 ...... 13 ...... 31 ...... 30..... < 31
None ofthese ... ......... 7 ... 1 R 4....... 8...... 3 ...... 4
Don'tknow ............. 1 ..., 9 ...... 12 ....... 7...... 3 ...... 8
Any ‘safety’ (1to4) ... 24 ...... 19 ...... 53 ...... 54..... 69 ..... 63
Any ‘security’ (5t012) ... 74 ...... 70 ...... 74 ...... 73..... 7 ..., 68
Any ‘comfort’ .......... 82 ...... 78 ...... 73 ...... 66 ..... 74 ..... - 64.
Any ‘features’ .......... a1 ...... 38 ...... 56 ...... 47 ... .. 68 ..... 61



* DRIVING ABROAD

ASK ALL
Q65 On how many trips, if any, have you taken your car on the Continent In the last year?
SINGLE CODE
1994 1993
Base: o (1519) (1720)
: % %
1 7 it 11
None ...... ..o it it 93 ... ... 88 .
1 5 T 5......... .7
Lo 2.......... 2
L1 J AR Lol 1
o 1T | bl *
Five ........... A b A *
Morethanfive ................ i N *
Dontknow ............. et ieeeseeii e bl 1
MEAN-total . ............ S 012 ....... 0.19
MEAN- alwhowouldgo ................. 16 ..., 1.7

Q66 SHOWCARD S It the Channel Tunnel were open today, how likely would you be to use It
within the next year or so? SINGLE CODE

1994 1993

Base: - (1519) (1720)
% %

Cenainto . .........oiiiiiii ittt iineeen i, 3
Verylikely ...........cciiiriiiiiiiinnnnn.. 5 .. 8

Fairly likely . ....... et ereeaas PR & .. 14
‘Fairly unfikely ................ e e et i, 12
Veryunlikely ............... e 026 ..., 23
‘Certainnotto ............... ettt 42 ........38
Noopinion . ... ittt eeennnnnn S 3

ASK ALL WHO WOULD BE AT LEAST FAIRLY LIKELY TO USE CHANNEL TUNNEL (CODES
1" TO '3’ AT Q66). OTHERS GO TO Q68a

Q67 How many return trlps do you think you would be likely to make uslng the Channel Tunnel
In a typlcal year? SINGLE CODE :

1993 1993

Base: (313) (443)
: : % %
Lessthan one ............coiiiiinmennnnnnen. 8 .......... 5
One..... e e et ettt et 62 ......... 59
Two ........ e e st e e e e e e et i e ettt 21 ......... 25
1L L= - J < T 4
Four..... ettt et et e i e e e 1 oo, .3
Five .......... e e e e e T .
Morethanfive ..............iiiimmrenennenn 2 .. .. 3

DOMtKNOW ........ivievnvunnnnnnnn DR 2..... e 3
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* FUEL

Q68a

Q68b

ASK ALL
Can your car (the car you drive most often) currently run on unieaded petrol or can Rt not
run on unleaded petrol, or is Rt dlesel? SINGLE CODE ONLY

1994 1993
_ : : _ % %
Yes,canrunonunleaded ................ B < 58
No, cannot run on unleaded ........ e P - 35 -
Diesel .............. . iiiivvnn. e e 6..........5
Dontknow ....... SV~ ST A 2

ASK ALL WHOSE CAR CAN RUN ON UNIEADED PETROL (CODE"’ 1 AT Qsea) OTHERS GO

TO FILTER AT Q69a :

Do you normally buy unleaded petrol or not? SINGLE CODE - ;
S 1994 '1993 ‘

Base: ' 932  ° (1,017).
YOS . e e 92 ......... 91
) Lo 7 .., 9
DONtKNOW oottt e e st eee e annnsan, 1 .......... 1

ASK 069a AND Q69b TO ALL WHOSE CAR CANNOT RUN ON UNLEADED PETROL (CODES -

Q692

Q69b

Q70

'2' OR '4’ AT Q68a), BUT NOT DIESEL DRIVERS (Q68a, CODE '3"). OTHERS GO TO Q70

Do you happen to ‘know If your car can be adapted to run on unleaded petrol or not?
SINGLE CODE .

_ . : : ' 1994 1993
Base: . : . ' . (448) - (702)
' I % %

Yes, ltcanbeadapted.............‘_.., ....... 35 ......... 26
No,itcannot ........... e e e e SR < ¢ I 42

' Dontknow e e e e _,35_.-,'_...._...32.'

If your car could run on unleaded petrol do you thlnk you would buy unleaded petrol for'

. Rtornot? SINGLE CODE .. -

. 1994 1993
Base: - ' o s (448) .(175)
Yes,would ......... I - - I ... 78
No,wouldnot ............... e EERRETS : I 16
Dontknow -............... e e re e 7 i, 5
ASK ALL :
SHOWCARD S AGAIN How Ilkely are you to conslder buylng a diesel car In the future?
- SINGLE CODE : .
: _ : : o 11994 - 1993 -
.Base: _ o B : (1,.519) ~ - (1,720)
Certainto........ T e e e 7..........6
Verylikely . ..........coiviiinniennnnnnnn. 15 ... ... 16
Falrlyllkely.....................'. ....... '...2244% ..... 21 43%
Fairly unlikely ....... e e, .15 51% ..., 15 49% - -
Very unlikely ~..... PR P 15 .........17
Certainnotto....... e e 20 ......... 17
Noopinion .............ciiiiiiiinnnnnnn. I - 8




Q71a

Q71b

Q71c

N 31
ASK ALL -

SHOWCARD T Which, if any of these attributes do you see as applying to dlesel cars
compared to petrol cars? Just read out the letters. MULTICODE OK
ASK ALL z ' .
SHOWCARD T AGAIN As you may know, in some parts of Europe, some people have cars
that run on natural gas. If we had these cars in this country, which, if any, of these
attributes do you think would apply to cars run on natural gas, compared to petrol cars?
Just read out the letters. MULTICODE OK . : .
ASK ALL | g | : R
SHOWCARD T AGAIN As you may know, It Is now possible to make cars that run on
electricity, using batteries. Which, if any, of these attributes do you think would apply to
cars run on electriclty, compared to petrol cars? Just read out the letters. MULTICODE
oK . : '
Base: 1,519 _
oo Q7ta - Q71b . Q71c
Diesel - Natural Gas Electricity
1994 1994 1994
‘ ‘ % . % %
A) Cheapertorun ................ B ......... 24 ...... ... 24
B) More expensivetorun ............ 3...... SR [ I I 4
C) More environmentally friendly ...... 24 ,........35...... .. 53 .
D) " Less environmentally friendly ...... 13 .08 . 1
E) The carischeapertobuy ......... 8 .......... 4 ....... ...6
. The car is more expensivetobuy ... 29 ......... 2-......... 28
G) Noisier ..........coiviiiinnn.. 88 .......... 2 ... o1
H) Smellier ............ e 32 ... 8 .......... *
. - . Slower acceleration ............ .39 ..., 23 .........44
J) Lowertopspeed ...............21.......... 19 ......... 43
K) Lower company cartax .......... < ) I .3
L) Less socially acceptable ... . ... e 9....... T 8
M) More socially acceptable .......... 7 .00 13000 weee 21
N) Less prestigious ................ 10 ...... I A ‘15
0) Safer ............. T AP 5 ... 16
P) Lesssafe .............. T 1..... e 10...........3
Noneofthese ........... P 1 . e, 4 .......... 3
Dontknow..................... 5......... 37 ......... 22
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* TRANSPORT

ASKALL - o . : |
Q72a. SHOWCARD U Which of these, if any, do you use your car for nowadays? CODE BELOW.
" MULTICODE OK ' _ ,

_ ASK ALL ' } _
Q72b- SHOWCARD U AGAIN Which of these, if any, do you use buses/coaches-for nowadays?
* CODE BELOW. MULTICODE OK . L

ASK ALL : _ : : .
Q72c SHOWCARD U AGAIN Which of these, If. any, do you use trains/underground for
- - nowadays? CODE BELOW. MULTICODE OK o

Q72a . Q72b ‘Q72c
' Buses/ -+ Trains/ _
_ Car. o -Coaches: ‘Underground
 Base: - 1994 1988- © 1904 1988 - 1994 1988
S (1,519) (1,576) (1,519) . (1,576)  (1,519) (1,576)
- % D% % "% % %
A) Travel tofromwork ... 88 ...... 61 ...... 6 ... .., “h5......6 ......5
B) Travel in connection - ' L
withwork ........... 31 ...... 31 ....... 3....... 2...... 7 ..., 5
C) Holidays in Britain .... 69 ......54 ..... .8 ... 5......8 ...... 6
D) Holidaysabroad ....... 11 ...... 11 .......6....... 3......3 ......2
E) Visiting familyffriends .. 89 ......86 .......4....... 3...... 8 ...... 5
-F). Shopping for groceries. 90 ....... 8 .......4...... S S 1
G) DlY/gardencentres .... 66 ......58-....... 1 * * *

- H). Shopping for consumer goods

(eg. clothes, electrical o o
. .goods,etc) ........ 78 ...... 76........ 11 ....... 9..... 12 ..... 11
I) Going to sports/leisure _ , _ '
o centresffacilities ..... 58 ......56 .......4....... 2...... 3 ...... 2
- J) Going to entertainment centre :
~ (eg. theatre, cinema, ' , _ v
etc) ... ...l 63 .....,60 ...... "M.......6..... 13....... 8
None of these ........ X e Y L ... 66 ... ... 65 ..... 62 ..... 58

‘D,On't'know ..... T - .......—.t' C o



* ACCIDENTS

ASK ALL

Q73 SHOWCARD V Which two or three of these do you think are the most frequent causes of
road accldents Iin this country? You may select up to two or three from the list.
MULTICODE OK UP TO THREE ITEMS.

1994
. %
A) Driving whentired ........ et et e et . 4
B) Not signalling . ........ e e, L. T10-
C) Drinkinganddriving ....................... 67
D) Following too closely to vehicleinfront.......... 86,
E) Drivingtoofast................coivininnnnns 59
F) Drivingtooslow ......... e e ieetaeaaas 4
G) Taking drugs and medicines ................. R e
H) Bad design/road layout ..................... TS
) Poorly maintainedroads . .. ..................3
J) Traffic congestion.. . . ....... S, 6
K) Bad weather conditions ......... et 2%
L) Inadequate signing .................. e .2
M) Poorstreetlighting . .................. cvu.n. 2
N) Poorbrakes ...........ccoiviiiinnnnennnnn LIt
0) Baldtyres ................ @i, 13
P) Faultylights .............covvinnnnn. S~
Q) Defective steering .......... et e et et e, 4
R) Vehicletooold ....................... er e 5



* CRIME

Q74a Are you aware of any roads that you have driven on In the past 12 months having speed

Q74b

Q74c

Q74d

cameras along them? SINGLE CODE

1994 1993
Base: (1,519) (1,720)
% %
D (= 79 ....... .. 66 ASKQ74b
NO « ittt it e e 19 32 GOTO
DOt KNOW .. it i i it i et e e 2 ... ..., 1 Q75

ASK Q74b, Q74c AND Q74d IF CODE 1 AT Q74a. OTHERS TO Q75.

How, if at all, has this affected your driving along those particular roads? Do you now
drive generally slower, do you just siow down for the cameras, or has it made no
difference at all? SINGLE C,OYDE ONLY

1994 1993
Base: (1,519) (1,175)
% %
Drivegenerally slower ....................... 23 ......... 34
Slow down for the cameras .......... et 27 ......... 27 -
Nodifferenceatall .......................... 49 ........ . 39
Don'tknow/noopinion ..........c..c.ovvvvinnn.. * *

How, If at all, do you think speed cameras have affected other people's drlvlhg along
those particular roads? Do you think they now drive generally slower, do they just slow
down for the cameras, or has it made no difference at all? SINGLE CODE ONLY

%
Drivegenerallyslower ....................... 24
Slow downforthecameras ............cc000.. 585
No difference atall . ......... ittt 17
Don't know/no opinion ......... et et reaaaa . 4

How, if at all, have these cameras affected your driving along other main roads? Do you

now drive generally slower, do you look out for cameras then slow down, or.has it made
no difference at all? SINGLE CODE

1994 1993
Base: _ (1,519) (1,175)
% %
Drive generally slower ...... ettt 18 ......... 22
Look out for cameras then slowdown ........... 16 ......... 18
No difference atall . ......................... 64 ......... 59
Don't know/noopinion ........................ 1 ... ... 1
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* DILEMMAS

ASKALL L - '
Q75 | would now like to read out a number of driving sltuations, each with a number of

a)

b).

" READOUT.

possible actions one could take. For each one, please tell me which action you honestly.
think you would take. : : : : .

READOUT . R _ . _ |
Imagine you have mistakenly backed into someone’s new car in a car park and made a
slight but noticeable dent in their door. You cannot see anybody else there to witness it.
Do you think you would..... SINGLE CODE o .

READOUT
1994
. _ | e
A) Drive away quickly and not tell anyone ... < I
or B) Leave a note on their windscreen-with =~ :
your-name and telephone number ......... 61
or C) Walit until they come back . ................ 13
Dontknow ............. et e “...3

Imagine a- dlsabléd friend offers to lend you thelr disabled pirk_lng badge when ,yoq'w;m
to go shopping In an area where It usually takes a long time to get a parking space. Do
you think you wqulg ...... - SINGLE CODE- - o _ : '

_ - 1994 -

L %
A) Accept the offer and use the disabled parking

o badge to park yourcar ............... ... 12
or B) Turndowntheoffer .................... .78
or C) Accept the offer Just to please your - o
-frilend but not use it .. ... NI I R -

Don'tknow ...... e e e e 2

Imagine that you'vare driving around a mulitl-storey car park for 10 minutes, unable to find -
a space, apart from several spaces reserved for disabled drivers. Do you think you
would...... SINGLE CODE o '

READOUT
‘ 1994 .
A) Park your car In one of the -
disabled parking spaces . .................7
or B) Ignore the disabled parking spaces and walt
for another space .......... AN PN 89 .

Dontknow ............. P A e 4 '




o

READOUT _

36

Imagine you drove to a friend’s house, a ‘miles from your 1 home, In  iding that
someone else would drive your car back with you. There are several people there and,
when It is time to leave, the person due to drive has forgotten and-accidentally gone wlth ‘
someone else. You then realise that you are sllghtly over the Iegal limit to drlve Do you
think you would ...... SINGLE CODE ,

1994
. S ‘ o %
. A) Drive home, but be particularly careful ....... 15
-or . B) Telephone for a taxl and pick up your : o )
_ carthenextday ...................... . 59 ‘
or . C) Sleep on the sofa and drlve home the next day 18
Dontknow ........... ....... e+ 8

' Imaglne you are drlvlng alone at night and there are no other cars around You' pull up -
at a crossroads as the traffic lights change to red. You know that these lights stay red

for several mlnutes Do you think you would ..... SINGLE CODE
~ READOUT ' o '
: 1994
- %
. A) Check there is no-one around and-go through . 12
. or B) Walt until the lights ehange to green veeden. . 87
Dont know . ... ‘ 7
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* DEALER CHAINS

Q76a

Q76b

Q77

ASK ALL _
Which companles can you think of that sell new or used cars through a chain of outlets?
CODE BELOW. MULTICODE OK. DO NOT PROMPT

SHOWCARD W And which others do you know from this card? Just read out the
numbers. MULTICODE OK. DO NOT CIRCLE AGAIN IF ALREADY MENTIONED AT

SPONTANEOUS QUESTION. _ .
. Q76a . Q76b
Spont ' Prompted
: 1994 1993 1994 1993
Base: (1,519)  (1,720) (1,519) (1,720)
. % % % %

Ol Appleyard ..............ccivivvvnn S I 2........ 23
O2Arington. ........... ... i 1....... T........ 10........ 11
083 Cowie .......... it et tnennnas 4....... 4. ... 26........ 23
04 CurrieMotors .. .................... X< U S 20........ 19
O5DanPerkins ..............cc0vun... |l e 5......... 5
O6 EvansHalshaw ................... SO T 2........19........ 15
07 GilbertRice ............. e e T ol P |
08 GrahamMotors .................cc... .. 1T........ 10..... ... 6
O9 Hartwells .................. e AL, Y2 ..., 17 ........ 12
iOHenlys ................ P 3....... 3....... L32........ 32
11 Lex - any mention (including with ) B _
. othername) .............. eraneee T, A - 38........ 35
12 Lookers ......... e i J.oiiin 4. v 20..0..... 16
i3MannEgerton ..................... 2. ...... 2........ 3 ........ 32
14 Perrys ......... e e e 3.......3........ 19........ 18
15 Shaw and'Kilbum . ......... e 1....... 1.0t 7,000, 8
16SMT............. e eeheeaaa e e, 9......... 9
17 Swan National .......... [P L 3B........ 38
18Target ..........ccciiiiiviinnnnn. .. e e 7..000.... 6
19 Wadham Kennings . ............... e 5. ... 3...... e 2...... .. 17

Other (WRMEIN & CODE'8") ......... 49...... 41 ......... 1........ .2

None ..... et et 31 ... 86, I 9

Noopinion ................ e 5...... P A 2..... e 2

Any ... ... IE e 64......57........ 89........ 93

FOR EACH COMPANY WITH-ASTERISK MENTIONED AT Q76a or Q76b (02, 03, 06, 09, 11,
13, 15, 16, + 18) ASK Q77. OTHERS GO TO Q78 o

From what you know or have heard about (COMPANY MENTIONED) would you say they
provide a high level of service to their customers or not? REPEAT FOR EACH COMPANY
WITH ASTERISK MENTIONED AT Q76a OR Q76b v
(Base: all mentioning company at Q76)

' : No Not -
Yes No opinion  applicable
1994 1993 1994 1993 1994 1993 1994 1993
% % % % % % % %

O2Arington ................ v..24,..34...9 ...7..59..50...8 ..9
03Cowie .................... .24..nfa... 6 .nfa..63.na...7 nfa
06 EvansHalshaw .............. 34..nfa... 6 .nla..5.na...4 nla
O9Hartwells ................... 44 ..nfa... 5 .nfa.. 4. nla...7 nfa
MMlex ..o, 34..3...5 ...5..57..61...4 ..5
i3 MannEgerton ............... 29..nfa... 4 . nfa..63.nfa...4 nla
15 Shaw and Kilburn ... ......... 21..18...6 ...3..67..68...6 .11
16SMT ... 38..26...4 ...5..49..62...9 ..6
i8 Target ....... S PR 28..25...5 ...4..57..58.. 10 . 14
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* OTHER MEMBERS OF HOUSEHOLD
ASK ALL.

Q78 To analyse our sample, could you please tell me how many people there are In total,
' - Including yourself, any other aduits.or children, Ilvlng in this. household? SINGLE

CODE
%
(0] 1 - 8
S 1L J U 31
B 1 2 (- T T 20
POUM . . ottt it it i it i it i teeeseesnnaannas 27
2 - 9
<7 2
£ 7= - T o T 1
Bight o et e e e e *
NN . . it vttt vt et i eeesenaanacaeasanenis -
TN Or MOME . . ...t ittt i enaereasaesannninns had
Dontknow ......... P ¢
Refused ..............co i 0
ASK ALL

Q79  And could you please glve me the detalis of each person’s age and aex? WRITE IN AGE
AND CODE SEX FOR EACH PERSON IN HOUSEHOLD NB: CODE RESPONDENT AS
PERSON 1. THEN RECORD EACH PERSON FROM YOUNGEST TO OLDEST.

PERSON AGE | SEX'

Person1 (RESPONDENT) | [ 1] Male... Ferale...
Person 2 | (11 Male.. Female...
Pérson 3 | ;ED -Méle.._. Female...
Person 4 | 1 Male.. Female..
Person 5 HEN *'Male.. Female..
Person 6 D:] Male... Female...
Person 7 (11 ‘Male... Female...
Person 8 D:] Male.. Female...
Person 9 D:I Male... Female...
Person 10 [:D 'Male.. Female...

ASK an IF ANY CHILDREN AGED 5-16 IN HOUSEHOLD (SEE Q79) OTHERS TO Q83
Q80 SHOWCARD X In general, how frequently, If at all, is your chlld/one of your children taken

to school by car, elther by you, your spouse/partner or someone elgse? SINGLE CODE
Base All with children aged 5 to 16 (574)

1994
Bveryday ......... ... 000, ceeen .30 ,
24daysaweek...........c00iiiinnann. L...9 ASK
Tdayaweek .............. ... iiiiininnnnn. 4. Q81
. Onlyeverynowandthen ....... e 18 GO TO
Never ... e 27 FILTER AT Q82
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ASK Q81a AND Q81b TO ALL WHOSE CHILDREN ARE TAKEN TO' SCHOOL AT LEAST ONE
DAY A WEEK (Q80, CODES 1-3). OTHERS TO Q82

Q81a Who takes the child/chlidren to school? If you share responslblllty with someone else,
please also Include them. MULTICODE OK Base 207

. ‘ %
Me....... e e et e 75
Myspouse/partner..- ............ e eaan ... 38
Myself or spouse/partner .......... PR ... 96
Anotherrelative "......................... ..., 4 .
A neighbour . ...... e O~
Affiend ......... .. i e e 5
Someoneelse ...... et e s re e, 3
Don'tknow ....... A A |

| Q81b SHOWCARD Y Here isa llst of reasons why people mIght take children to school by car.
.~ Which, if any, of these apply in your case? Just read out the Ietter or letters. MULTICODE

oK Base -267
' %
A) It's too far for the children to 'walk or cycle and there is
: no alternative transport .. ... .........00v..’ 28
B) it's too unsafe for them to walk or cycle because of
Coothetraffic ... i e i, 29
C) it's too unsafe for them to walk or cycle because of
SrANgers ......:...cottiivreevnananinnnns .25
D) There are public buses. but they are too unrellable ..6.
E) It's on my way/my spouse’s way towork: ... ...... 20
F) The child is/the children are too unreliable to be
trusted to go to school ontheirown ......... o1
G)  The child is/the children are too lazy to be left
: .to go to school-on theirown ............ e 4
H) Other reason (WRITE IN & CODE '8")
........................................ 28
NONG .. ... ittt iinimnineeeadeamnnenns 1
DOt KNOW .. ... i et .5

ASK Q82 IF ANY CHILDREN AGED 13-16 IN HOUSEHOLD (SEE Q79). OTHERS TO Q83

Q82 - Thinking of the child/children aged between 13 and 16, may | ask him or her/each ot them
~ Just a few questions?

. GO TO G883, DO |
Yes ...... e eiiiiieieiiiieiiiii.i..... . DEMOGRAPHICS THEN
e, i, e e, BN . CHILDREN'S
..... e e et eieieiaiiieiieeein.... __QUESTIONNAIRE (S)
NO . .vovernnnnns e, e eiiiie... . GOTO Q83 |
ASK ALL .

. Q83 We may wish to call back to ask you a few more short questlons sometime In the future
Would you be happy for us to do this, or not?

THANK RESPONDENT AND GO TO DEMOGRAPHICS
AND THEN DO CHILDREN’S QUESTIONNAIRE(S) IF APPLICABLE
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MORIga3a  CHILDREN'S QUESTIONNAIRE

Hello, my name Is . . . . and | work for MORI, the market research company. I'd like to ask
' 'AND HONEST ANSWERS

you a few questions about cars. REASSURE CONFIDENTIAUTY
INDEPENDENT OF PARENTS. REASSURE IT IS NOT A TEST

ASK ALL Base: 141

QC1 SHOWCARD Z When you travel by car, how often do you wear a seatbelt....

a) in the front seat? SINGLE CODE BELOW
b) in the back seat? SINGLE CODE BELOW

Qc2

.. QC1a QC1b
Front Seat Back Seat

' : . % %

Every time ........ et ec ettt 87 .........47

Mosttimes ..................... Ceieaaen cea 8 .24
Sometimes . ............ s e et oI A P - |

Notveryoften .............. e R F 7

Never (CHECK IF RIDE AT ALL - SEE CODES 6,78) .0 ........ v 7

“Never ride in the front passengerseat ............ 3........ n/a
Never ride in the back seat ................ ona ., 0

Nevertravelbycar................... e 0.......... 0

Don'tknow ...............c0..... S P - A -

ASK ALL

SHOWCARD AA l',d.llke to read out a few statements that some people have sald about

.cars. Please tell me how much you agree or disagree with each one. SINGLE CODE - -

EACH ONE. ALTERNATE ORDER. .

. Neither agree o
- Strongly Tendto-~  nor. Tendto Strongly - = No
agree agree.  disagree disagree disagree  opinion
. ‘ % % % % % %
D a) - 1 would find it very '
difficult to adjust my
lifestyle if our ~
household did not _ .
haveacar ..... 45 ......33...... P - 9.....:2 ... 5 .
b) When | travel by car for ‘
- long distances, 1 tend o L
tofeelsick..... 22 .....20 .......4,.....23..... 28 ...... 4
D ) | am interested S ‘ '
: Incars 19895... 14 ......35 ...... 16 ......23...... 8 ...... 5
» 1894 .., 27 ......86 ...... 16......156...... 6 ...... 1

QC3a What, if anything, do you particularly like about your parents’ (IF CNLY_ ONE PARENT:
father’s/mother’'s AS APPLICABLE) car? IF MORE THAN ONE CAR IN HOUSEHOLD, ADD:

| mean the car driven most often. PROBE FULLY

----------------------------------------------------------------------------

D T
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QC3b And what, If anything, do you particularly dislike about your parents’ (IF ONLY ONE

PARENT: father's/mother's AS APPLICABLE) car? IF MORE THAN ONE CAR IN
HOUSEHOLD, ADD: | mean the car driven most often. PROBE FULLY

----------------------------------------------------------------------------
---------------------------------------------------------------------------
---------------------------------------------------------------------------

ASK ALL

QC4 Thinking of yourself In 10 year’s time, if you were to choose a car, what sort of things
would you look for In your choice of car? WRITE IN VERBATIM COMMENTS THEN CODE
BELOW. DO NOT PROMPT. PROBE FULLY. MULTICODE OK

---------------------------------------------------------------------------

1994 1993
Base: (141) (170)
_ % %
Speed .......... T, et eei e 21 ..., .., 27
General lookofthecar..............cc.vuvnn.. K 7 S 27
Comfort ...ttt i e, 21 ..., 23
Plentyofspace .............oiivievnnnennnn 16 ......... 13
Safetyfeatures . ................... i 19 ......... 19
Environmental friendliness .................... 10 .....000 12
GOOOStere0 . .. ..ottt ittt 2 ......... 18
Goodmakeofcar ..............covvvuvunn... 16 ......... 14
Cheaptorun ........ ettt e et 23 ..... 0. 26
Cheaptobuy .............ciiiiiiinnnnnnn.. 14 ......... 16
Certaincolour ..................ccouu.... .29 L., 13
Other (WRITE IN & CODE ‘Y")
........................................ 39 .........25
None ....... ..., 0.......... 0
Wouldnotgetacar ............covuvennnnnn. 0 .......... 2
Noopinion .. ..........iiiiiiiinnnnnnnn.. 15 ......... 13
ASK ALL
QC5 How old do you think you will be when you get your first car? SINGLE CODE
%
17yearsold.................... ... ... ... .. 22
18yearsold...................... e 25
19yearsold................................ 9
2vyearsold................ . 0., 22
21yearsold . ... ... ... .0 7
2yearsold .......... ... .. e 6
23yearsold . ........ ... ... . 0
24yearsold . ....... ... ... e 1
25yearsold . ......... ... .. .. . 1
26yearsold . ... ... ... ... 2
27yearsold....................... e 0
28Byearsold . ................ ... .. 0
29yearsold . ................ ... .., 0
30yearsoldto34yearsold .................... 0
35yearsoldto39yearsold .................... 0
40yearsoldorover .................couvv.... 0
Will neverhaveacar ..................... .. .. 0

Don't know



QcCé

QC7

QCsa.

QCsb

42

ASK ALL , _
Do you think that you will buy your first car yourself, or do you think that it will be given

to you as a present, or do you think your first car will be owned by someone you marry?
IF A MIXTURE OF MORE THAN ONE, THEN MULTICODE OK. ' . :

. , %
Will buy first car myself ... .. e et .66 ASK
First car willbe givenasapresent .............. 26 QC7.-
First car will be owned-by someone Imarry ........2

" 'First car willbe owned by an - .

employer/acompanycar ................ e 0 o

Willnotgetmyowncar ........ e a i 1 GOTO
Willnot leam to drive . . .. .... e e 0 QcCs
Don't know 5

"ASK ALL WHO WILL GET THEIR OWN GAR(QC6, CODES 1-4). OTHERS TO GC8
‘And do you think that this car will be new or second hand? SINGLE COPE'

Base: 131 '
"New.............. e et e 7.
Secondhand ................. e vev.... 93
Don"tk'now;....;....‘ ........ P e .0

ASK ALL ' - | | ,

SHOW CAR PICS Which, If any, of these types of car comes clos'e’st‘to-the type you think

your first.car will be? SINGLE' CODE

ASKALL -
SHOW CAR PICS AGAIN If you were old enough to drive and own a car, which, if any, of

these comes closest to the type of car you would ideally like to own? SINGLE CODE.

Qcsc

Xe-IeMmMUOwm>»

QC9

ASK ALL o :
SHOW CAR PICS AGAIN .If your parents (IF ‘ONLY 'ONE' PARENT: father/mother AS
APPLICABLE) had to replace their main car, which, If any, of these types of car comes

closest to what you think they should get to replace it? SINGLE CODE

QCsa QCs8b QC8c
First Car Ideal - Car parents
' ‘ Car ~-should get
. % % . % .
Small runabout, towncar ......... 54 .......... 6 .......... 5
Smallsaloon ................. 12 L., T 8
Small hatchback ............... 18 .......... 2 .. ... ... 2
Smallestate ................ B 1 ... ..., 0
Large saloon ........ T ¢ N 9
Large hatchback .......... PR T 15
Largeestate :............. e T 0 ..ol 8
Luxury saloon ........ e 0.......... 3., 11
Sports . ... e, 6 .........43 .......... 5
4X4offroad...... e e 1..... 14 0L, ...18
PeopleCarrier .................. 1 .c....... T4 L. .. 10
None ............... R ¢ H . *
Other (WRITE IN & CODE '1") '
.............................. O .. Y
Willnot getacar ..... e PP § R T & 0
Dontknow..................... 5 ... 7 9
INTERVIEWER OBSERVATION
Chidis. ... _
%
BOy .. 41
Ginl 55

THANK CHILD AND CLOSE



