


Introduction

This volume contains the computer tables for a survey conducted by MORI for Lex Service Plc among
«car drivers in Britain. MORI interviewed a representative quota sample of 1564 drivers — defined as

- driving at least once a month - in 174 constituency sampling points throughout Great Britain. All '
interviews were conducted face-to-face between 24 Septembex and 6. October 1990

The rmearch is the third in a series of annual surveys and provxdes the basis for the 1991 Lex Report on
Motonng and publlshed in January of that year..




MORI/4977 Serial No ............
(1-4) , (5-8)
Car Drivers .
, CARD 1
1564 Drivers, Face-to—-face
N 24 September - 6 October 1990
_?_ﬁMlP;LINGPOM NO — o ”
elephone % ocial Class - o
Yes (WRITE IN).......... SN 85 S ng
NO telephONE . ....ecssivsrsssersmmrssos S B ClLovmooosmeeesssmseeeeeeeseseseeee e 27
Refused............ venrresvens errerrersersessnnnuesransiaaasesd O U 31
’ ' ) ) TSRS T 17
Sex - % -
MalE ..oooereervivineriereecennneeee s sresrnneasseeereas 59 Size of Household .
FEmMale.......oueevenerocniceensensssrssesssssanas ——y (INCLUDING RE Mwwr
Marital Status ' % CIRCLE NUMBER
Married ..o e 74 '
iving together teeessnereessaerasessserersasasenssnanansnnd 1 2 3 4 5+
1720 (OO 14 7
ndowed/dworced/separated SR - _ ildre
(16 or under)
- (WRITEIN EXACI‘ AGE) : "% -
l7 18 et siar e sanenanes .3 0 1 2 3 4+

Work Status of respondent , - %
Full-time (30hrs/wk+) ....ccccoecvrucunees ORI, 1.
Part-time (8-29hrs/wWk) .....cccccevrreriernnnees. 16
Unemployed but not seeking work............21
Unemployed and seeking work ..........c..ii.d

‘udying at school/college/ _
siversity (full time) ......cocovecvieecncnnnncnn2

Occupatijon_of head of household

| Position/rank/grade
Industry/type of ﬁrm

..-...-...-o----...-.-....-.------u..-......n....uu-..-u-n- ......

REMEMBER TO PROBE CWE/PENSION

Length -of interview :
Up t0 30 mins.....ovvercinnnenneniniennsi 1
31-35 mins....crvcrrnees S 2

terviewer Declaration

I confirm that I have conducted this interview
face-to-face with the above named person and
that I have asked all relevant questions fully and
recorded the arswers in full conformance with the
survey specifications.

Signature of Interviewer

THIS FORM IS THE PROPERTY OF MARKET & OPINION RESEARCH INTERNATIONAL (MORI)
95 SOUTHWARK STREET LONDON SE1 0HX
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Good morming/afternoon/evening my name is . . . . from MORI the Market Research Company. I wonder if I could ask yoi
some ‘questions about motoring in Britain today. '

Q1 - Do you personally hold a current driving licence?

Q2  Andhowoften do you drive nowadays?

- % %
Every day/moSt days ...,..c..oviussessssccussenens T— pesassesaennes PO - TR - 85
1-3 times a2 week .......... Ceveveeine . ceenerresnisnd 2 cereesiesenninaans 13
Less than once a week to once a month ..................................... ) RN 2
Less than once 2 month ... : -
NEVET...civeinreiverersranrassesassiscssssissibesssassassassossssansasssssassrossssssnssssssnes

Q3.

Q4

DO KNOW ...ucvrriernnsierssssiensseseans ceeneereenes

Qs _SHOWCARD A How strongly do you 2gree or disagree with the foﬂowihg sﬁtement?

READ OUT ' -
"I would use my car less if public transport were better”
1989 1990
% %
SIONGIY BETEE w.ecriiriiiniier et sssies e 10...ccees veeeseivenss 13
Tend 10 AL ....ccvvreireniseisinerernessarsanens sesresniiesnneaes 22, .. 25
R [1311111) SO evervavas rerenmnenens SO ereeenens 7
Tend 10 dISAZIEE .oucvreuricrererrerieninscisrenssassssssasnsasasenns KT S 26
Strongly diSagree.......coeivivenreverrsereinsenrnennenns versinees B SRy |

NO OPINION....ccrmuicrrseneisartenenrenstnisssssesasaens rererraesinges ¥ cesssserssnesenns esees 1
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Q6 SHOWCARD B How often do you personally use your car for each of the following nowadays?
Atleast At least Less oflen.
, Most once/ once/ than once No
READ OUT: - days _week month amo Never  QOpinion
% % % % % %
a) Shopping....... SIS ty SRR 6S.. 8 3. revenessnsnarans O 0
b) Leisure ........cccoeevernennee 32.. 51.. . 5 easeresaenians K O *
ASK THOSE WHO WORK FULL/PART-TIME o '
<) Travelling to and ,
- from work ......cceeueeee 70 w10 . 2 2 reeomreerransans 15t 2
d) Travelling in . '
connection with your : :
7] o . S, M. 11....... eernasee G S cerenescssenssinennnee 43 3
ASK FOR EACH CODED AT LEAST ONCE/MONTH OR MORE OFTEN AT Q6 (CODES 1—3) OTHERS GO
TO Q8 .
Q7 SHOWCARD C And how pleasurable do you find driving when you are.
. Base: Use car at Jeast qnce amonth for each
Very = Fairly  Notvery Not at all
- pleasur- pleasm- plmur- . Ppleasur- . No
% % % %
READ OQUT: _ .
2)  Shopping.....ce.... ST - SOOI 1- DUUNUITE: T S ) L S |
b) Leisure 27 S 48 ............. ) iy JT R T eireinneecsienens s 1
" ASK THOSE WHO WORK FULL/PART-TIME ' ' '
c) Travelling to and : ' '
from work ................ b b S 43 e A ST 1S5 e 2
d) Travelling in - '
connection with your -
WOIK ..cooocnrenreceriencenee 12 41 ............. ) (RN 15 e el
ASK ALL '
Q8 SHOWCARD D How often do you personally use buses, coaches, trains or the underground for each of the followmg
nowadays? _ :
Atleast - At least Less often : - .
: Most once/ once/ - -thanonce- . No
'‘READ OUT: days week month a month - Never ° Opinion
. %o % % . % % % '
a) Shoppmg ......... eeeernrreneres ® eeveereeeenenne - SO, L JE 15.iieeenne senerane Y 1 JEOTRI 1
b) Lelsure ........................ D I, T S U 27 eeeeeeresererneneas 6])..enaene .
'ASK THOSE WHO WOR!\ FULUPART—TIME
c) Travelling to and : ‘ '
from work ........c.cce.... L T K, I S . ST S L4 JER— 4
d) Travelling in : : : :
connection with your . : ) - :
L71] o . N 2RI e e Zsrereanieseeseenniene 2 ST /) PR 15
| ASK ONE RESPONDENT IN YOUR QUOTA -
Q9 Why do you not use public transport more often, instead of your car? PROBE And why else? (WRITE IN)
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ASKALL ' '
Q10 SHOWCARDE Here are some reasons people have given for not using public transport mstead of their car.

Which of these would you say are the main two or three reasons why you don't use public transport more?
X/

a) Desired routes not covered by pubhc transport ........................ rsesesensseans esssesssnentesnesinnserannses
bg Infrequency of SEIvice .......c...... . evaen
c Heavy Juggage .....ccoeevumrararsrnsacas : teveenes - :
d) Inconvenience of timetable.........covueeeerriverenrene T teeseeriesseesertensesstsas s at s e e e e sn e baasasanannes
e) ‘Inconvenience of getting 10 station/bus stop/terminal
h)} Unreliable servnce/unpunctual cestssnsnnssntasannans eesisssnensasantarsaerasersane S tesseressarivenearenee
g) TOO CYOWAEA .....curiurereerersinnniesnsinnzansnsssasasssesensns veeeensanenesssesssnssans aesssens sessessinnes I~
h) Fares 100 high ....ccccvvereruenenninseennnnninsnssssnssonss tssrsassssaiennessans
i) DIITY covuseerersersessasssnmainnnssssrssssssesessssmssensmsssssssissssssssssssssssssssnssbessssssssenasassessosssssastanssueriisnsnsnninese
i) Takes 100 long to gel to destination... .
k) Disabled/frail ......cccceeeiurivensunnens .
R)) Lack of car parking at station ..
m) Do not like having to wait for bus/tram : ;
n) Ignoranoe Of TOULES/UMELADIE w..vvvvreirasernsnrirssesse s essersss s stassssn s s eesee
None of lhesc_ ........................................................ eeessrerersansennssarsaneasesons eeiesassenseenennenas Seresasnsensd

Q11

Q12 What is the engine size of your car? .

Up to 1400cc.
1401-2000cc .. - : S 2.
OVET 2000CC......sunsessesessrmssssessesnses : \ 3

4

Don't KNOW..c.c.vvvseereec: R p JO K SOOI  JO OO I

Q13 Approximately how old is the car?

© UP10 1 YEar ceerecrienrrsrenenrasnssenenens
Over 110 2 years.... .
Over 2 to 3 years. _
Over 310 4 years........oceuveeensenen R .
Over 410 5 yearS....cereeceneensens R
Over 5 10 6 years............. reeeeeivessannsens
Over 6 to 7 years........ drrresetaenasaraanes
Over 710 8 years.....uvivriesneraninisinne
Over 810 9 years.............. ermeeeeeseeasans
Over 910 10 years.....ccccevurveercivsennnnns
Over 10 years........... erresressesesensnnens 1
Don't KNOW.......ccoinineirsnnivenesananascsnes 1o ) [ROUSRRPpe

..........................

=YY - R Y]
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Q14 Was the car bought privately, provided by an employer, or bought by you or someone in your household
asa business expense? .

Drivers ' Szui
1989 1990 1990
% % : %o
Bought privately ............. eessorsnssassass 87......... 88......... resssesssssisas 83
Provided by an employer................... L. JU . JORROROT 9
Bought by you or someone '
in your household as a : :
DUSINess expense.........ccvevreesnerecsunen K IO TR S

Don't know.............. eeseessessenenemmenn 1 ..... ) RN 3

ASK ALL ABOUT CAR RESPONDENT DRIVES MOST OFTEN
Q15 In total, how long do you think you will keep your current car? Please take into account how long you have already
owned it and how much longer you are likely lo keep lt.

Uptol year......icuunneesennee SR [

Over 110 2 years

Over 2 to 3 years....

Over 3 to 4 years , ; :
OVer 410 5 Years......ccovrireiiaciransemsonsecenssassonnss eeesesrssssnnanns orennes T eereericemernesnsnnesnnae 9
Over 5 10 6 years.......... S eeesresnosnsenses ereesarentsarssisanssestsetesnasnennans L. SOOI 6
OVET 6 10 7 YEAIS......cuiinirierincrnenerecsnarisassssassenens e 2 .3
Over 7 to 8 years........ S, S S S 2oiieninsivia2 L
OVETr B 10 9 YEAIS.....ccuiiieirineieiscasioreriorecansssnsivensaivssssssseninsnnsraarased besuesassnsiesdosaseneeas ]
OVEr 91010 YEAIS.......oceiiuinrereniicsirsessoneransoessesissanesnssssesenanssasasans 2irrenniniiseens 2
Over 10 years.......civceisiinmneceecerencenenns errreisngesstansaiasaneieassees § suveerienens .8
DON't KNOW.....ccerctieirenctntirinsencrcscnesenssesensssasssssses besssassassossssase 13

Q16 SHOWCARDF Apbrox]mately how mony miles is the car (which you drive most) driven a year, on average? _

. Upto 2,000 mlles.......' ............................ eeeneteut e et eee e ae b e n e senasaaetseerenan e ene
2,001 to0 4,000 miles ..
4,001 - 6,000 miles ...
6,001 - 8,000 miles ...

16,001 - 18,000 miles

18,001 - 20,000 miles ... ; boveos - : '
20,001 —30,000 miles ....coocevrueenvrnnees eeesenesrserssneesrnsesaransensssissnsissanassrneasssesseassanaaned
Over 30,000 mx]es ................................................ 3
None........ .......................................................................................... 1
DON' KNOW.......cciiiiiiiiiienesiereersessssssnsssssessisssemesasensssassneesssn st enssardessnssesssassasssssassn 6

-Q17 Have you personaliy- been 'responsib_le for buying a car, either new or second hond, within the last two years?

1989 1990

% . %
Y S ettt s st st aese st et se e eessaeesaaenseesnsesnanensaenad .Y S 45
O ettt sasar e set e s b s b s e s adae e sunesnteensessneanntenseen S5, 54




Q18  And was this car bought new, or second hand?

1989 1990 .
_ % %
New A | SO 28
Second hand... K 70 71
Don't know. _ , SR | , - |
IE NEW AT Q18 ASK 019
Q19  And did you buy this car from . . . (READ OUT)
1989 19%0
% %
a) A franchise dealer specialising only in ,
your make of car _ 2 T, 80
b) A franchise dealer selling more than
one make of car SRS b TR 13
- €¢)  Other dealers selling New Cars .........ccoveeereircscerincsnssisnnanne 2t 3
Cannot remember .......o...o..... rerusiseuiebeseesesensaseeeras s s senanaanns  EER—— "
Q20 SHOWCARD G Which of these did you buy your car from? .
' (]
-a) An individual selling privately whom
you did not know........;....., ...................... ettt b n s saae e sa s ne st 28
bg A car auction....... Leteseenaressssnisit e e e sas s b as s en e e St bR e snea e s srenn s R E SR et e evneenes 3
c) A friend or relative selling pnvately ....... reressnistesnosistsssesssresassrasosanoraisares 19
d; Given/paid for by relative/friend .........cccovuueernee eeeeseserenssansnsnraesseranas eereres .
) A dealer selling only second hand.cars ..........cccovennn. erereserereransnseasersisanes 17
f) A franchise/new car dealer for your make
OF CAL .ot sstetts st r s erestesanesn e sesaensesasstnesass sbensessasases saasessonsarass 13
-8) A franchise/new car dealer for another make
O CA ettt st s b ass s e s n e sasr e saend 6
h) A non-franchise dealer who sells new and
second hand cars ........ccccvereniienes evsteesurereraresrasiraessarsestasantesereasaaneerasenarerse 12

IF RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW IF THEY ARE FRANCHISE
DEALERS OR NOT (f, g, h) THEN CODE (i) BELOW

i) A dealer/garage sel]mg NEW CATS <..ovveerneitumeesnnessssssonsessssssnerenmscesosssssenes o
Cannot remember/don'l KNOW .. reet e raseenrenae e nes 23

IF CARIS BOUGHT NEW (CODE 1 AT Q18) OR CODES 5-9 AT Q20, ASK Q21. OTHERS GO TO Q31
Q21 SHOWCARD H From this card please tell me how was the car that you drive most frequendy bought? .

) T - 1 o ST
b) Bankloan/Bank loan and cash
¢) - Building Society loan/Building Socnety loan and cash ...
d) Finance company loan/Finance company loan and cash
e) Hire Purchase/Hire purchase and cash ..........cccoeviveverimnicrnnecrnnnnsernsienens erersressanns
f)  Finance leasing (monthly payment for
© uSe Of CAI ONJY) c.cevcircrniie it seesseetease e e nraerraesn 3

g) Contract hire/full service leasing
(monthly payment includes service,
FEZISTAION €1C) ....ueeuecereenereceece s sorecessssnts st s st snsa st s s s s s sasseasasesabssmb st snsesese 1
Other (WRITE IN AND CODE '8).......cccceceuner sesaeeetes et srsa bbb s s bt e e b b e st enen 3

...................................................................................................................................
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IF BANK OR BUILDING SOCIETY LOAN
Q22 Why did you decide to finance the purchase using a bank/building sodety loan rather than a ﬂnance

company loan?

: , %
Trust the bank/building society more ... serternsanerssnenennes ieerereee 14
Know the bank manager/bunldmg society ‘

MARALET....cccrrsrerrensnnsnisanas ceessersssnsnssresies . rrsinasasasasonaes 9
BetEr FAIES .......c.coeeeeeeersearerinneeresessreessasssarensens veraeerenes PSR, § O
Easier/more stmghlforward ervrvrrresssnnnennasnanas teerreserens . 12 -
Other (WRITE IN AND CODE 5) .......cocsuueee o wieesernassssntssarssstasans 21
INO OPIION .coveivveerrsresonsareascsssssessasssssssessssssssasiossesiesssesssssssessssssssssssssseessassssssss s 2

Q23 And was this (method mentioned at O2l) arranged through the dealer where you bought the car or not?
. . t q .
Through dealer.................... .o _ vereanenns87
Not through dealer ...........cccevnvnnaisesenrenns et 12
No opinion/Cannot recall : sesssenrestessens R |

[F NOT THROUGH DEALER ASK Q24. OTHERS GO TO 025
)24 Why did you not arrange it through the dealer? (PROBE: FOR SPECIFIC REASON)

' %
Did not know dealer could arrange ﬁnance .................................................... ORI | B
Had contact with other source before talked , : :
to dea]el’ .......................... eeseserotssessessisatareessatititensidsanesanssensnteos P S eoned
-Did not trust dealet ;
- Used source before eareessnanes _
Better rates.........cccovenneennnne eedseneeiseiessasssansan seserrresnsreserarsssnnesosan PRI SRERR §
Easier/more straight foxward cremrelessisnresnressansisrrasessasaten Heesertoneesansresrstnesninsesassnans 6 .-
Other (WRITE IN AND CODE '7").....cc.ccovverveinanis fererestsresteranerasanereesnteseraees ..31
NO OPINION ..o iiniicsictin et s eas e ss s sessasas e st sras s snsensasanssans 13

ASK THOSE WHO BOUGHT CAR NEW (CODE 1AT 019) OR SECOND HAND FROM DEALER/GARAGE AT Q20

(CODES 5-8) ’
Q25 SHOWCARD! Thinkingabout the time when you were buying that car, which two or three items on this list

were most important for you in decidmg the place you would buy the car from?

o : %
01 Sold your prefen'ed U] T NP S 27
02 Good reputation ........... AR SO S SR ST 7.
03 Convenient location.............. reersrenrenens SR I
4 Would accept trade-in........ ereeesrevesnenss eereseteesrerbesteeanarenes rreneatnsstersssasacsernanes &3
05 Quality of after sales servucmg of car .................. ettt eersentsan e ererereeesn 13
06 LOW 1ate fINANCE ......couiririeiiieniiiiie sttt e ssb s s e e sees 8
07 Availability of car you wanted .......... feeresieirire e s en st a e ne st ar e SRR ) |
08 Willing 10 negotiate On PriCe ...l 22
09 Wide range of models on display ................... S Gesreseserenenes erergenessstesetersannes 7
10 Offered warranty................. e s s bR eee SU b
11 Car available quickly ............ et aanas e st sttt bRt ren 16 .
12 Test drives available ..ot e e 6 -
13 Know the dealer personally ...........cooeeuneee eeveeeieereresaesssaeneeneas ereeesrrntesessennnieneens 13
14 Convenient opening hOUrs ........c..ccuievererrrmveneccnencnnna S 2
INONE OF tRESE ... ittt crerers e rvarcersreerrsseeseresars s o stosasessessssssansns eeenees 3
INO OPINION ....cveeeeretriterneeeerntre e e seesseesenessesaessssesesnassnsrersaessessessessnsnsanstanassans 10
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ASK THOSE WHO BOUGHT NEW CAR AT Q18 (CODE 1). OTHERS GO.TO.Q28
Q26 SHOWCARD J If you knew you could have bought the same car for 2 10% lower cost in France or Belgium,

but you would have to go and collect it yourself, from this card, how likely would you have been to do s0?

%
Certain to .......... , veeesneeni _ rusi ‘
Very HKely 10 ...ccovevereersenrcserisanens eereseensesarensassesasesasenes
“Fairly likely 10 ..icvveicnecrnerennnnene
Fairly unlikely to ...... o

Very unlikely to.......
Certain not to ...

No opinion...... deusenesensaes

. [FFAIRLY/VERY UNLIKELY/CERTAIN NOT TO ASK Q27
- Q27 Why would you have been unlikely to do so? :

Base: 152 ' g %

Cost Of Getting there ........iecreceserimsenssiennes : desteresesmaressasasseasessnssnases 16

Inconvenience ; ressesnsasanes eeraeasenerseiase KUV .
. Concemn about specification for UK Markel ..........c..uisivnerarssssscnssnaseinsesgacnsoress &

. Difficult to take back if things go wrong........ ceresnnrsenens9
Unaware of/difficulty of procedures for buying ..... 6
Prefer to use local dealer ...........0.cc...e.. RN .13
Other (WRITE IN)............... R— et s s s p—"~
No opinidn seeteesrsesras e s R R SR RS AR AR e e s be s s S e 1

ASK THOSE WHO BOUGHT A SECOND HAND CAR FROM A GARAGE/DEALER AT Q20
Codes, '5', '6', '7', '8', or '9") o - o - ’
Q28 - at sort of concerns do you normally have when buying a second hand car from a dealer?

Q29 ' Ifa car dealer or garage offered 2 money back guarantee if you were not ‘happy within one'month of -
: purchase of a second hand car, would you seriously consider using that dealer. instead of another, or not?

Q30 And if a car dealer or garage offered to exchange your car for another of equivalent value if you were not
satisfied within one month of purchase, would you seriously consider using that dealer in preference to
another, or not? - : ' ’ . L 5

Q29 : Q30.

o C Money Car

Base: 244 . o - back exchange

Yes, seriously consider
No, would not.........: foueeersseessesesares st sssenrsessnaesansesaeanas

No opinion..........; ..................................................... 19, 21
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ASKALL
Q31 SHOWCARD K Have you done any of these things over the last year, as a result of the worsening economic climate

and high interest rates?

' ‘ %
01 Delayed the purchase Of @ CAT........cccvireiriunsnnsisesisnsessissisesernssnsasssssssessessssessess 10
02 Delayed getting your car serviced ....... ereeseesarsensasacens reressresananaes sessesrsesssnssnsonaes 1
03 Had car serviced more frequently because

you decided to keep it Ionger.............cveeriecrnnrnniniiesisessivene rresererinsesisseresenssesesane S .
04  Bought a cheaper small car than you would |

otherwise have done ............ eerersaer e e neseeres s nsiarseauaresananas s assnas snenarenaa TR aRan s aasranasssn 8
05 Used a cheaper way of getting your car '

serviced than before (eg. DIY) .....c.covrenvncurennee T —— 12
06 Reduced the number of miles you drive..........cccvrereicrereescrnenerecrscsssnccnsceneas 14

INO TIONE.c.ccuviimniertiseiesssiesissstissiserosiesessessssssssssessasionssrsssssisssssnsontanmnsossosseneassonass 54

NO OPInioN .....cvvicinciiriniinens AR AR AR AR s 1

Q32 Do you think the next car you buy will be new, or second hand?

NO OPINION ..cvvceneeieniiisintiieene sttt iessasassessssassesesnsssesnssessssessssnssassesns 7

Q33 SHOWCARD L And when you come to buy that car, which five or six of the consnderations on this list do you think
would be most important in your choice of car?

%
01 Good all TOUNA VISIDIIILY ...veeereninrineinennnneesesennsesensssensesssrsssosensssssssesasseseasees :18
02 Very COMIOIAbe .......ooveireeecieieeinrrereseiteceeesereneseestaseseesesensaressessessesnresensens 28
03 Good 1ayout Of COMMIOLS .......cciiiiiinirircsiinie st st sensstssassssessasas 11
04 Performance/speed/engine Size.......ccovuivivenriierminiiinsnsnssisninnsmimie oo 27
05 Low petrol consumption/economical 10 TUN .......cccvereneirnnnnnssmisessnsesasasssaesennsss 60
06 Plenty of PasSenger SPACE .......cccveevuieicnieenirieee st s e 25
07 Plenty of JUBRAERE SPACE ....cccevieiasimintintniemistinsicsmsisisissssonsessesssssssssssnosssssssasassass 16
08 AURIactive SIYIING .......cccevirecmmrcnrcnrrcnsloneoercrscrscesennes SR § |
09 PriCe Tange ... e S 53
10 Runs on unleaded petrol ...ttt PR 39
11 Long term guarantees for body work/mechanical pans ..................................... 15
12 A make/manufacturer you know and trust ..........cc.occeveeeerninrersrsseesenneseesseeneseens 26
13 Low cost of servncmg Lt s e s s s s sbessasasnssarasassesesnses 18
14 AIWYS TElIADIE .....viviiiernriccriecrroneneisnennisesnensedesnsesseessessassesssnesessnossirsas sonsnsnsssane 52
15 Incorporates special safety fEatures ..........ccccevvernceciicnrcnrreccnrnsesersenssescnsseeeseesed
16 Likely to hold its second hand vaJue .........ccvceeeiriirericenncsnnsecreeseesseessrenssnesseens 24
17 Buy from dealer you KNOW/IIUSE ...........cccoveeeevineseereerncrnesneeeassssssnesseessesersseseane 22
18 Includes catalytic converter to cut down toxic gas emissions ......... eeersseesesaosee 12
19 Easy handling/easy 10 drive .........coocevccminriisiiniinisesesnssic e sesseseseas 27
20 Small and compact..........cccoenriererscirennnnecessnsecssranas eereessenteshteat s anebns st e anessnens 10
21 Security features/difficult to break into.........cccovviriunnne et et sa s saen 12
22 Good after sales semce/wammy ...... rrerereerneerassneereearernesensnnesaasaranne rreesresensnenns 19
23 Buy from dealer you wish 10 service car in futuré ............cceeveccmeccennrecssnrecnenens 4
NONE Of thESE ... ans *
INO OPIRION c.vvvi ittt neic st s saesressesuasresessesenseneanesssarsessssrnesesessessssaassassasanses 1



Q34

Q3s

Q36
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ASK ALL .
SHOWCARD M Which, if any, of these security features have you acquired as extras on the car you drive?

%
01 Window etching.......cceerurversansnnereninsas esseseresnens earesessssentsisertestasientessasantasnsnensasaraess 27
02  Hand brake J0CK ......cococeieimrcnssssicnmiscsssnssissssmssisssssssssasssssasssessssesssssssansassssnssasssonsed 6
03 Radio with SECUTity COUE ......c.coocrniinmnsirnnincnisticssniresniseinnssssssssisnsisesnaesssssns e 11
04 ACCEICTAIOT JOCK.....cveieiriecrsrisasiniesimissssssssssssesissssessassessesassnsassssssssnsssnssnossnasasss J— 4
05 Car Alarm .........cooceeereceernereennecsosanestsenontesnmsssesssasasssssns crssisssesassaisantinstsessssantsstssenaes
06 . Sticker saying 'car alarm' A
None of these
No opinion.......
SHOWCARD N Whlch'of these, If any, cause you particular anxlety. as a driver? %
: (4
01 _DIiving 0N @ MOIOTWAY ......cvvsususiimissivinisersivesssonssssssssesssssissssisisssssesiseisisasssnnsreisnsss 15
02 DATY s 11.T-38 o731 (OO essssesnanssassasanennsd eresserresssannses IR 2N
03 3=POIRL tUINS .....ccueiiccsisrer et et s aras e sssssnsssasesnssassassasassnsionassssassessnsasanses 1
04 Parking in a space between two Vehicles........icoueueuriisnssenenrns ; A3
05 Driving in Hhe QArK.....coseenssseesssnninsmsssssesssssasssssssssssssesssssssssssessssessesss S, .13
06 Driving ggn__ BLRIBAL .ottt asese s s ssassrensensa evssssesssesonanane rneees 19
07 Driving in unfamiliar tOWRS ........cccovrrereesesesenssnnnnsssoses nedtesstansesesstsareessesssnsennannnatasan 31
- 08 Driving a car bigger than the one you usually Arive...........coevserueivssessens rereneeesinensens 8
09 Being overtaken by largeé vehicles, eg. lorries ........c.ovvevvvnicnenin. sereenns R T .24
10 OVvertaking Other CAIS........cociemmniennn e st ssssssosesessessossnsnssssasesses e
11 Breaking down on the motorway ..........ovvvcerenessnninas wrrerersrerersnensessassssanens erasnrnenens 38
None of these........... eresssesssstss ettt s s e sr s b saabans s sbesaeaarasane 20
No opinion.............. serereenesssessenerseresenarseasasneisenatass tereraeissseessseraseser st reseaseserrerearan *

SHOWCARD O:Here ls a list of things which some people have said make them angry or sltressed when they
drive. Which, if any, of these make you angry or stressed up?

Drivers who...

01 ' Drive 100 slowly fOr the 10ad CONIIONS ......vvvvevvrsecrsrssserenssssnsssssisessssssssnssssens 3;?8
02 Are slow to pull away once traffic lights

UL ICEIIc..ceceeierncecceteucnsecess st s st et s st sba st rbabas e st nsbs bbb e shebsabssbao b e bhsabonbsbbane 9
03 Drive too close behind you...........ccveeeeene reresnsrenenssaesessesrassaene rrrsraerssssnrassnnis 70
04 Flash their headlights when lhey want to , '

‘overtake you...v....- .................................................................. herrernsesessensessasesssresne 23
05 Fail to signal their intentions clearly e s s s 56
06 Cut in sharply after OVEMaKING -....ccccocevcrvmnrininiiiniinienc i sne st essse e 44
07 Pull away fast to get ahead of you al , 7

raffic NghtS e endeernecenes R e sensginsaend 9
08 Seeing children in cars not wearing seat belts ........... 41
09 Overtake on the inside lane of a motor way .......... srevesees e e 34
10 Tow caravans which make overtaking difficull ...........cccovererevnvenrenininnseniernnnnes 16
11 Drive in the fast lane of motorways and will -

NOt Pull OVET fOF fASIEF CATS .....viviieeiiniririiiiii st s srse e s ssessrarenans 34
12 Break the speed Jmil .........coooiniicnniniiiniiismesessasssses 19

INONE Of TESE 1oveveeericrireirereiesisnineseee e e et 2

NO OPITUOMN c.cvcvrriiireririiiecr oo sess e snsssrsnsssssssssesesssnsssssnsssussasssounen .



Q37

Q38
Q39

Q40

B . Signs directing you to

-1 -

SHOWCARD P I am going to-read out a list of different types. of street and road signs Please tell me how
often you feel you have problems with each one?

~ Often Sometimes Rarely Never
have have have . “have ~ No
problems problems problems problems  opinion
: % % %. . " % % -
READ OUT:
a) Finding street YL G 1 SRR - | SO eieerenne 20, e 17 e .
b) .Adequate direction signs - - _
in towns........ resaeenenrsnsansasasaresessnenes 18 12 N O, 22 M *
) ‘Adequate direction signs ‘ ' o
*  on main roads outside - .
of towns ..........covvennenes ceersnecnrsanermesnnid srreressesaanen 2T ercriirrnnesn B e 23 e .
d) Adequate direction signs - L .
0D mOtorways............ccoceveeeee — 2..... D 1| SO 37 e 49 . 2 -
€) .Signs directing you to ; , : S ' '
tourist attractions .............ccoeveecer b ecnvrnnnnnen. P . S K7 JO— 4
f) ' Hazard/warning signs RS . . :
ON MOLOTWAYS ....ccovereerivereencasenens -

car parking .............iov i, w10 ieien 35 eeereeens 27 e S 28 e, -

* SHOWCARD Q It a car is parked on:a double yellow line in-a city centre, Whlch of these do you thmk a

traffic warden or pohce should do" SINGLE CODE, UNLESS PRESSED

SHOW CARD Q AGAlN And ifa caris parked ona smgle yellow line in a city centre, which of these do you
think should be done? SINGLF. CODE UNLESS PRESSED

. SHOWCARD Q AGAIN And ifitis parked.on a meter for more than 30 minuus'aner-the'mbne'y has runout, -

what do you think should be done? SINGLE CODE, UNLESS PRESSED

Q38 Q39 Q40
% % %
01 ‘Giveouta parkmg llckel .............................. 49......... 66 ..................... .69
02 . Wheel clamp the VEhicle ........cccuemmrsivessrssivesices i 16umsmresssmssnivssnns Tesrerssssivsiiesivns T
03 Tow the vehicle away................ SO '..'31.._.- ....................... 7 ................ 5
04 NOthing. ...rvveveerveeeee S b, SSUROTION L TSSO 16
No opinion......... ereeseneeesesnateesanns evvenes eeeereereerreenerasnaes ) TR 2 ........ vevernersanen 3

= .



041

Q42

Q43

Q44.
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: _sno_wcmu_)-n Which of these describe your ‘attitude towards keeping to the speed limit .on motmﬁwa'yé? _

SHOWCARD R AGAIN And whlch of tluse best describe your attitude towards keepmg to the speed Iimit in
towns?

: Q41, ' Q42
On -~ In
" motorways - towns'
% %
a) The speed limit should not be. : '
: broken except in exceptional . :
_ cmcumslancessz ....... severesiaensasaareases 75
. b) The speed lmut is usua]ly set below _
asafe level and it's OKto ' T
- exceed ii (€g. by 10MPh) cicvuuvnerurerreniissntsssse e C ¥ SR 17
©) Speed limits don't mean much on
most roads and drivers should
]udge for theniselves what speed
1s'acceptable on any stretch of - . . 0T
road """"""'?.' ............. resssssssensassessisranes '......\.........' .................... 13, erssiessasesanes 6.
No opinion ......cc.eveiienrenes ereerens ..... - 2 rreenin

ASK ONE RESPONDENT IN YOUR QUOTA
Why do you say.- thal" ‘PROBE: ‘What is your thlnking behmd those views (WRITE IN )

..............................................'.........................................'............................................................'. eosessesannansesannanas
...........................................................................................................................................................................
g T T TP Ty 2 X I

T T Ty Y P T T T T R L R A R LR

SHOWCARD S If a car is regularly serviced according to manufacturers' specifications, what effect do you
think this has on the following? READ OUT a-e

*-Improves im’proves ‘Does 'nol_ " . No
ita lg italittle . improve at all opinion

a).  ‘The reliability of the'cor..;..' ........ 53 SRR VTSN SR 3
b) Fuel €COMOMY ...oeevrerreereerereereserres 38 44 ..... SRS U SO .4
) Safety of the Car ..........cccoeevvererennee 57 i, 0032 e s eereeeneens 2
d) .Resale value of the car................. 36 e weidl ................ 219 e 4.

€) Release of ponsonous exhaust _ . o 7

gases .......... it S T 29 . 40 20 — sesseesenses 11
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Q45 Do you have primary mponéibnlty for getting your car serviced or not?

Q46 SHOWCARD T Wluch of (hesedo you do" MUL’I‘ICODE. OK

| @
01 Physically service the car by yourself/someohe-élée . "
in the household physically services the car........cccececeveceeeene 20..eeeeeeneens 24
02 Have the car serviced by a garage/woxkshop .
(which does 1ot sell NEW CArS).........coiuusmrsussmsrsssessssssases: S 7 26
03 Have the car serviced by a main dealer ' ’
for your make 0f Car .........cceeeereeenivenneareaserens eerenerasreasens EN ). JORON .32
04 Have your car serviced by a main dealer o ’ ,
for another make of car......c..ccoeeeevececcrennne eersersriseeerensasassetnene K SR O 3
05 Have your car serviced by a service o o
“centre (eg. Halfords/B&Q/SMO)........cooueeeiemusuveesvnssessaerssseneens 2 crrercnminenesans 2
06 Have the car serviced by a friend/
BCQUAUNIANCE ..cvovververriversnerserssssissnsssesussessessisssnessoarasssosssss 13 sunseaseaseossasesass .15
07 Mobile service unit visiting your home ..........c.cceuuee. deeeressenes T/ S 3
Other (PLEASE SPECIFY AND CODE 8) ....occersrnrriivns Lavrsnrns e ®
Never get/got car servnced resstseerseteesenmesesesossreseseennenns SRRSO | ..... 1
DOR't KNOW ...vovvivurmsmmmssssmnmssssssssnsssiosssssssssssasisssssssessssssssenss e e RTINS

Q47 SHOWCARD U How satlsﬁed,or dissatisfied avl'-e' you with the way your car is serviced?

1989 - 1990
: S o % _ %
Very satisfied ..o S8, 40
Fairly satisfied ..ot 20 i 29
Neither satisfied nor dissatisfied.................. eerrressarressnaensneannnes K TR 4
Fairly diSSatiSfied........ccovcvrrruremerasiverssessersansssssnsenssssessssessaeres 2 3
Very dissatisfied ................. OO SO 1
Don't know.....ccccouvvvirnrivvnnens reesreraen eeetaeesretee st seserese et ansransissed aderessensensassensane 23
S E DIS SFIED SERV GATOQ47. O S GOT TO Q49
Q48 What are the reasons for your dissatisfaction with servicing? DO NOT PROMPT. MULTICODE OK
1989 © 1990
' . . %. %
Too expensive.......... ereeereneiesareraransenerane bovereerenns teerreneresaens 36.ceerenereeacnens 27
Bill always larger than QUOLE ...c.........cvvuneeee. ferreeeenssnnens eeveeeernas 4ot -
No replacement car durmg SEIVICe ..ovvrveariiines S reene= eeeanes rveerenens e 2
Repairs NOt AONE .....cucveeivenricrinrnineesionniee e sssive s sese s gensins ’
Quality of Work.......cccoccrvenuernenen
Availability of parts....................:
Waiting time for appointments
Price of pamts.......ccccevereveresieieenenenivenene S
Other (WRITE IN AND CODE '9)

T DONTKNOW......oceereieeceeceeeeee e cesene st et venane eeereesressnrenaees b 0
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ASK ALL WHO ANSWERED CODES 2-8 AT Q46
Q49 ° SHOWCARD V Which one of the following is the most important factor when chooslng somewhere to service
: your car?

. %
a) Garage/dealer is n'ear public transpPort ........coeiiiiiirivinnneessreesissnssnssasnsansann 2
b gemng hours............. T )
c 05e 10 Where [ live .......cccccvsnnsrersanicnicsnnsanns e 6
" Cl0Se 10 WHETE ] WOTK ......coveereinnicinnisicnenesenssecsesnsssoresissnenesssessssssnassasasssssasnan S
€) Able 10 do WAITANLY WOIK ....ccccvcnnreirinuissisinninsisiimsnnsnssesossssininsssssssssssansassaed 4

f) Trust their work/previously '
experienced quality Of their WOrK ......cocceeveerencemiiiieicniensssineisesssosseessesanand 43
g) Low cost crenesersaeaesesanstnnnanssrennnens essensnnssnsssassnnans 7
h) Same place as where the car was DOUGRL ....ecvinraraesacsessnssaseresrsnsssansarssessanns 12
1 Qka ............................. eireeanensesesersesres 2
j) ADility 10 provide COUMESY CAar ......c.cvverurerernrennesesrasnrsescossnrssssrsssessasasnsassonsons 2
INORIC ... reeceeeceeeresonesntstasssstsstmmsasse st sessnsasansassassasssssrne sasssonsssessesastssssonasssssas 1
DON't KNOW ..ccveenrcrerensssnsassnsessasnsnassssntsssasstssnssstosssnssesessessssssossssesossessoisssessoses 2

QSO " Do you or does anyone else (apart Irom the person who carried out the service) normally check that your car
has been properly serviced?

: : . %
YES, I CHECK Bl...cueerecrreemrenecsnanoroeecesere e sesssmencsseensmssssasss s sssecsanssesases 30
. Yes, someone else checks it......... ieeeretien it sb et saen et e sh e sa s bansns 10

" NO, A0 N0t CHECK. ...courererrienaiseeresisesseseassisssssssesesssresasssnerassossessasesssnes 59

) IF CHECK (CODE 1 AT Q50)
Q51 What do you/they normally check? DO NOT PROMPT. MULTICODE OK

Q NOT COD
Q52 Why do you not check that the car has been properly serviced? DO NOT PROMPT. MULTICODE OK

Base: 529 ' %

Assume it's OK/trust the Zarage..........cccevivensncrmnessicnssseenssessesssessscssens
Don't know how 10 Check if.........cccviiiiniiiriieninnnrinnininiiesaeesnesens
Never thought about if........ccccoverueinnniiniienen.
Cannot be bothered/no time/other things 10 do .......c.ccoveveeviiveiirinennns

Other (WRITE IN AND CODE 'S") ......covviirrenrinrimiiniiene e saeeseeanes 8
DO KIIOW ....ccoeeeiviirriecciiiierereeereeaessesssaseeseessessrronsesssansmsesasasasanssanssnnnense 1

ASK ALL
Qs3 SHOWCARD W Which, if any, of these do you think should be used more wndely to control traffic in

residential areas in the town where you live?

. | %

01 Speed limit Jess than 30mph .........oeeeervereeerrrsenernees s 25
02 ‘Sleeping policeman' (bumps stretching
: the Width Of the T0ad) .......ceeveirrirerrreree st sser st st s s e sasssssssnsses A0
03 Orie-way traffic SYSIEMm .......oevvererreerrenmseeneennens ettt et sa et es e sasr s saen s e nenenes 17
04 Road blocked off at one end.........ccuoveivconricinninncninnnicnin ! 7
05 Traffic throttles (narrowing of the road so large

vehicles cannot pass ThIOUGH) .....ccviveiinenniiirininiie e st stsae s s ssienae 19
06 Flashing 'slow down' signs triggered by speeding .........ccoocvvvineieivenrnnenuennnn. T v 3

INONE Of TRESC. . ivuriieeiiirereiriitrereeeeeetreiatitiseeeeneersessssessssorstsssesnassssssrossnsrsssssesssssransonns 9

NO OPIION ...cveeeeceeasenersecrerasesessesenesceessrseessasessssssniossessaesersesans e 2
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Q54 In an average week how much time in total, would you say, is added to your journeys because of traffic
congestion when driving your car? IF DONT KNOW SAY: What would you estimate it to be?

) 1989 1990

% %

No time at all essvmsesnsnssnsenenes SRy DR 30
LU/ TTD B 1T —— e iR eRA R AR AR AR AR AR R T J— 40
Over 1 hour -_2 ROUTS cecieerererercsnarerseerersrencen e s s Rs st J4...ceenene 12

~ Over 2 hours = 3 hOUTS ..cueuverermreeennn S S —— 7 6 i

. Over 3 hours - 4 hours ; ' . ' 3 3
Over 4 hours - 5 hours ' _ _ 3. 2
Over 5 hours . S 4
Don't know/No opinion .... N SRS . SRR

Q55 SHOWCARD X Where do you normally park your car at nigﬁt?

o | . . %
01 Own garage...... ............. et s st be s beanas vesbassnsassnesnsnsmanenenes 31
02 Rented garage .......... ereennesesines retoseasenssesarsneasasnsasassnsnsnen .......................... rresssssesasasacsanns 2
03 On your property next to your home, bul - 1 o
not in a garage....... ' Cureresenesensesestsanesens eeereeeneiesessssssse S
04 On a friend or neighbour's property st eesesmenesee e LR Re AR R o
0s Off the road, on public property ' C .
(eg On a grass verge/pavement) ............cessessescrnes _ veeveesssree s esasieseasaessassnnes 4 - |
06 ON the PUBLIC K08 ...cocvieeesssersseessssrssioessesessessessiesseeens e ennenes 24 s |
07  Ina public car park ..o.wuemcoeeccnes e e e e e e e s e ke et e e L
08 A1 YOUT PIACE Of WOTK wvvvvevrerernesssnenereseeseessresssessssesmmsesssmsssesee A ssanaens J— 1 o |
Other (PLEASE SPECIFY AND CODE '9)........... oo ssss st smasans s ssaesranene il
NO OPION «.c.eouveeiererenesersasansssssssssssnssresssasesssssssssrasssessassessens S eveereeeen ....... at

e
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- ASK 'I'HOSE WHO DRIVE COMPANY CARS (REFER BACKTO Ql4 CODE 2 OR 3). OTHERS GO TO Q58
Q56 SHOWCARDY Asyou may know the government increased the tax on company cars in the last budget.

Which, if any, of these describe the way in which you have reacted to these q:hanges" MULTICODE OK.
CODE BELOW '

Q57 SHOWCARD Z If the government decided to increase the tax on company cars by 25% in the next Budget,
which of these describe the way you think you would react? MULTICOD_E OK

Qs6 Q57
1988 1990 Will react
% %
a) Ask(ed) your company 1o provxde smaller car . , SO, S, b ST 3
b) - . Ask(ed) your company for apay increase o _ :
cover the i increase INLAX coocreeeinensnnnensesesessssisessassisassmsasssesassssnssonssioniisnnsansnns J2 s TR 18
€) Decxde(d) to change to a car - with a smaller
engme .................... K I 3, 3
d Made (make) you less interested in havmg a
company car......... eataaee Rt AR RS R AR R R s | - JRN 9
e) Decide(d) not 10 have 8 COMPANY CAF i..ouvurrmmcreermsscissusssssssusnisessismssssssnssnsssasses 1 ER— ® reserensennres 3
f) Now (would) see a company car as a greater . - :
status symbol ............. _ : PR, NI TN 0
.8 Reduce(d) the amount of dri\}ing you do 1o : |
cut down the COSt .....eceviiircnreniresiennionsenaannans ttiesresnessnesesstserestasenteseseens O S b DR 2
(5 LY T ——— SR S ——— L7 29..cccrrreneia 15
NO OpIRiOn -ercereeen et AR R R e s R e R T J— L S

ASKALL
Q58 . SHOWCARD AA If the channel tunnel were open today, how likely would you be to use it within the next

year or so"
1988 1989 1990
%% % %
Certain 10 ........ N ' b,
Very likely ......c.euu.. ereineasaireesneraatssersarees fend RPNy § P
Fairly LKLY ...cccovorinriiinninniintivencnnnsscsienssensss s sassessssnasensssasss W12
Fairly unlikely 15....
Very UnBKELY c..ccciininiicisnrisnmninenstrisss s s ssssssssessessensssassessseons e 26
Certain not 10 ....c.cerveereererenene Lt seeeinn s sesaeasrsaaaasanas 27
~ No 0pinion ..ocevvennens s SS— K SOOI p JR o]
ASK ALL WHO WOULD BE CERTAIN TO USE CHANNEL TUNNEL AT Q58. OTHERS GO TO Q60
Q59 How many return trips do you think you would be likely to make using the Channel Tunanel in a typical year?
| ' 1989 1990
Base: 66 ' , % ~ %
Less than one
One...aecreceeneecvneeenanaeesass
TWO ettt et s asessssssssesesesisrssersssssnssansesnsens
TIMC ceeeeeceeireieeerernrenssinsesennnesrsraerimssrnsenesssstetassntessassenssesessnsse sesarssnasosesss
FOUT ... ceeeeciiictnereeesrreeessnnssenntnssssanesenssnnssassessnseesanssssnassssnas siannesssnesssusas sos
FAVE coveeeeereieiiceineerestesessersssessesessarssmessssessssnes st sesstestaesnssanas sasansssoneossnanassn

DON'LKNOW....ccoriimiriininnnnnisesnrsssssssmmsssssnssessisesasnasssass sessssssssssssssssssesesss JUU R 8




Q60

- _serious you think’ each one ls"
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ASKALL -
SHOWCARD BB Which, if-any, of these do you tlunk will happen by the year two thousand and one"
-MUL’I‘ICODE OK :
1990 1989
% %
01 There will no Jonger be any tax advamages
to having a COMPANY CAF cevvvvvessecssaremsssssssiinn ereetisenies st stssesanesessorssaenios D Fesesssssensnnas tesvessasnsas
02 . The Government will have raxsed |
taxes. on petrol much more than the
rate of inflation o discourage petrol CONSUMPLION .....cu.cuerenermremrrcssresrasivieniios 86 mrurrurenceeeneeeressrens
03~ The Governmient will have raised the road fund , _ :
licence much more than mﬂauon ........................ epersesensessisraetersassaasssssensene . ) p— SR .
04 Public transport‘ in'this area will be much - -
' better...cvveernerecceneene S 18..eenas veeresnassivasne
05 The nahonal publ:c transporl semce (buses - L ,
and trains) will be much better ......... eerreoessanans T [T A { . FT TN
06 Speed llmn on motorways will be reduced to 60mph ............... S UBVBUIUSRIOTCI L SUNRRSRR O ,
07 Speed hmn on molorways will be raised to 80mph rrrseeee et nes SR 70O _—
.. 08 The Channel Tunnel will potbe _ - _
completed ....... heasstaesensaesseseseasie eeaeesnrerresreeapeesnenassenes drererereesnnersasannasees reersierareees@Deceeerrarccnesenecnes .18
-09 On-board computers that provide dxrectnons _ e N : -
wnll be fitted to all cars ............... sttt beeees srerenrasensaseas ereenresrnissnnassaesesss @ F srressienenene crensesssisass
10° ~ To reduce pollutxon o cars will be . ' o '_ .
produoed with an engine sxze ov er 2000cc v sr e ras RPN, J oo 27
11 Eleclnc cars will be ‘commonly used for ‘ . | . o
town dnvmg ..... cenerneraes R cereresrenarensionea R eersensiritarrersess @8 rensrnrorenne
12 Motorists in Bnlam will have to drive on _. o T : - o
the right to come into line with Europe serinssspeesiessassieasinonand 18 .............................
NONE Of theSE ....o.o-ivrereersesieeerreneene et ' ............ R e
NO opinion ........ ...... rerevenenessaeraneniennias ....... 3 ............. eanee

SHOWCARD CC Iam gomg to read out a list of envnronmental problems Pleaseltell'm'_e_'from this card, ho'w

‘Very Falrly - Not very - Not at all l_ No

‘serious. serious - serious -serious - . opinion
% % % % %
READ OUT: . -
a) Glob_al warming caused
by the build-up of carbon _ :
dlox1de in the atmosphere ............. eereeeeee e LT DU e 3T e T eeeeeienpe e ) SRR 2
b) Damage to the ozone layer ...... SRR L1 3 6 ..... A ) WO .2
, c). Acid ram ................ eererrenienes et saanas 48t 40 ...... -8-. ................... ) .3
d) Lead in the-atmosphere ........ ceeeeeeeeseeeeeeeeeee o LTS L F L S PR )
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Q61 SHOWCARD DD And how much do you think the motor car is responslble for causing each problem" First
' 'ol'nll . READ OUT a)to d) .

Allof  Mostof About  Someof  Nomeof . No
it ot half it it opinion
% % % % % %
" a) Global warming caused
by the build-up of carbon o
dioxide in the atmosphere......... Toeonnenensee 1S cieeecee 25 e 52 B e 3
b) Damage toj!ne ozone layer........ ) (ST ) (1 JS, 22 ........ 56.eceereuennnne. N S 4
SRR Y 1Y YRR ST SIS t NS 52 riereen 73 S -
d) Lead in the'atmoSphere ........ L S 36 .ererumnnnas : 21 wiernsneneenens SV SRS SO 2

Q62 SHOWCARD EE Which of the things on this card do you think would help to reduce pollutxon cnused by cars?
Please pick all the ones you think apply. Just read out the numbers. '

Q63 _ _SHOWCARD EE AGAIN And which do you think would help to reduce congestion on Britain's roads"
Q64 SHOWCARD EE AGAIN And which do you think deﬁnitely should be be lntroduced'.'

Q65 _SHOWCARD EE AGAIN And which should not be introduced" : "
Help - Reduce ' - Should

. Pollution Congestion Either: Should not
% % % % %
01 All cars use unleaded Petrol] .......coueeeueiriivinneinecseererearenseesaessesssessosnens
02 Much higher taxes on petrol to dxscourage oonsumpllon ceerasinnnene s e
- 03 Invest a ot more in buses and trains ...........cooeeeimeceesesrninens .
04 Increased subsidies for public transport paid for out of taxes .
05 Introduction of maximum 60mph speed limit on main roads .
06 ' Introduction of maximum 80mph speed limit on main roads.................. K S . R R S 19
07 Ban cars fTom City CENITES......cueceeeiiiiiaiiiisineneeerees e reeare st seenes e eoennes 35 e 55 21........ .15
08 Car drivers charged £3 a day to drive in City .......ccvvvinreniniennsncccnenes 15 .eennee. 20..eneen. L. JRT 38
09 Invest in BEHET 10AdS .......cccccvuemiiennnninrnniee e stesss st ssensesessassesenssens 29 . 39...ueee. 30...ciiien 2
10 Catalytic converters fitted 10 all REW CarS ......cccovvcrvvrennenninnencrconeese 68 enirnreneane i SR 69........... K 7 R 2
11 Have lanes reserved for cars with two or more occupants........... eesrnenraes . S 12 16............. S 20
12 Reserve one ]lane on motorways as toll lane for : , , ]
heavy commercial veRicles ......cuoueuiiveieinnientenee 1825 el 36.......... 18 ... 8
13 Introduction of toll charges on certain main trunk ‘ , "
routes and MOLOTWAYS ......ccceveeerrerrerreivessseessionssssareseransasssnsenns cereesnenenenas T eeevinnnrenans 16............ 21........e... 6........21
14 Widen Britain's motorways and main trunk T08AS oooeoroioio S— [ 33 . 36........... 18............ 10
15 Charge higher (ax 0n Jarge Cars........c.coeiiienmienrenecseenincsnsnsesonsencnsasene 25 s L S 29...nn 12 19
16 Build new toll roads to relieve congestion on trunk .
roads and MOLOTWAYS «.oovvuinninestscrimmminessssasssmssssasensssiotasastasssasesssmssensensassd sassssanaseas 27 e 310 11............ 14
17 - Introduce more bus lanes on roads in towns and cities.......c.vceieiiivennne 2l 31 42......0 19, 5
None of these ......cooveerveereciicriensasennns eveereinere st be s n e e e sa e e e nserer st essraeae

Q66 SHOWCARD FF How often do you drive into the ccntre of large towns or cities these days?

. _ %
MOSE AAYS ..ot c e et sttt s st s e e st ara st e e e nranaraeeans 19
AL ST ONCEAWEEK ......cotieriiiirrritiiie et ir e carbeesssssstsesssssnsseeassosnessossssssssssssanses 29
At 1eaSt ONCE/MONIN ....cceireeeieieieiiieecrteererteesar e esreersteesessssasessessanesssessanssssnsnene 18
Less than ONCE/MOMUN .....eceeeeeereriirerreieerserersereesisneresareesssesresssnesssesssssssesessssssssnen 22
N VL ettt ceeereciorirce e escreraesssreesstne saebanes ssnsssenssesssesessasesssonas e stssssessesesessssessanss 11
NO OPIMION ..ottt ss b e st enses 1

7
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: ASK THOSE WHO EVER DRIVE INTO LARGE TOWNS CITIES (CODES 1-4 AT Q66)
Q67 - SHOWCARD GG If road pricing was introduced so that you had to pay £3 every time you drove into any large town

or city centre, which, if any, of these do you think you would do?

%

01 Pay up and not cut down your Visits...........ceceerenne : .16

02  Use public transport more..... : : 41

03 Reduce your visits to town/city centres.......... - 43

04 Stop travelling to town/city centres allogether 12
05 Get rid of your car ceesionenses ; 2

06 Move home ... . |

07 Change your job .1

None of these .4

No opinion .. |

ASKALL -

Q68 Can your car (the car you drive most often) currently run on unleaded petrol, or not?

%

Yes, can........ ceorerssusnresrersasessssnsnasa w.dS

No, cannot. ; w52

69 Do you normally buy unleaded petrol or not? B

%
YOS iuerrrieerenereesrasresssnsisssesssmsssisianessssnessnsensessaisenessansansssssanssassnnans 84
NO et eeercrreesseeseseserseseeens e L b bR s s b RS b 15
Don't know................. eveveeeremrareirsarasns e s bbb 1

ASK ALL WHOSE CAR CANNOT RUN ON UNLEADED PETROL. OTHERS GO TO Q70

Q69a Do you happen to know if your car can be adapted to run on unleaded petrol or not?

%
Yes, it can be adapted .........cccciiininnenininiiisssssssines s ssesssrassss s 34
NoO, It CBNNOL.....cccoverevereriecererceernreeeanes rereeeraresenrenesneeraessnaerneressesanevsasvanseieoransaansred
Don't know whether it €an Or NOL........cceeeciveeceesiiinenneennens e erenns 22

Q69b  If your car could run on unleaded petrol, do you think you would buy unleaded petrol for it or not?

. 7 . . %.
YES, WOUId ...ttt se e s s en sree s s sonsssasasssssasseesorssnansserteassnnasssases 84
No, would not ...........cecverveenen eeeveeerrenre s eerreeseetrevesannene reeevresaeerenesasesrensereebease 10
Don't know............. ............................................................. 6

ASK ALL
Q70 SHOWCARD HH It has been sugges(ed that the government introduce a number of measures to reduce

congestion on Britain's roads. Please tell me, for each one, how much you believe it would cause you to
reduce the amount of driving you do? '

A great Afair  Not very Not No

deal - -amount much atal] opinion
% "% % % %
READ OUT: '
a) Improving public : _ ,
transport substantially 12 ............ 28 29 e 30 1
b) Ban on cars in your ' :
local town centre......... 14.............. P ST 33 erereseeneen 25 ereeteeriessennes 1
<) Petrol prices increaséd _ - _
by 50% .....covcvennreneanenee A TOR X TR 23 . eeeereenasnee ) Iy AU e |
d) A special licence purchased '

to allow you to enter the
central zone of your
nearest big city ........... 13 24 30.ceirereiaenes I 3




Q71

Q72

Q73

Q74

Q75
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SHOWCARD II If you found that someone in your neighbourhood regularly made a round journey by car
around the same time and to the same destination as you, h'om this card, how wdlmg would you be to share

that journey with them to reduce costs and congestion?

Certain to . 18
Very willing 40
Fairly willin 22
Not very willing 8
Not at all willing 4
Cenrtain not to 6
No opinion..... 4
ASK ONE RESPONDENT IN YOUR QUOTA
Why do you say that? PROBE: Why else? (WRITE IN)
CARD3
Which political party do you think has the best policies on : '
SLD/ Other :
Conserv- Democra- (WRITE No.
alive Labour  tic  Greens IN) opinion
% % % | % % %
a) . Road transport generally .........ccoeveuenrnees 14.....iceunee. 16 .ccveninrcnes 2 e 4., L JOTN 60
'b) ‘Getting the right balance between
public and private transport.................. 12.iienne 20 .. K 2 eenen K TR 60
c) Minimising the environmental

effects of motor transport ..................... 1. 14 .l 23 e 16........... 2t 53

Which companies can you think of that sell new or used cars through a chain of outlets? CODE BELOW

MULTICODE OK
SHOWCARD JJ And which others do you know from this card? MULTICODE OK
Q74
Spont
%

ADPIEYArd ...ttt st tessres ................. .......

08 HENIYS ....coueecereectieeertetceiereecsrneneeresss s seessssssansaesnsssessssessesnmssessessaasss b sueessnssesessasnes

...... 33

09 Lex/Lex Brooklands/Lex Mead ............covovveeeenenemssnnneesersecssssseseseseanens Z. SO 35
10 LOOKETS .....cucevenricinnisercerecsseseonssssssssnsnsesasesssnssassnssesssssssnssesssnsnsssssens ) S 17
11 Mann EGEION ....ccviuiieiininrnineiririniiesssiesnaenssaneamsinssnssesesesassesesssnsnsrenerend . J 29
12 POITYS ottt e sess s sessnsssenssssasaensasssnssssessassen . S 15
13 Shaw and Kilbusi ...... Teeeees eresecsensateraeasens eerecressesernosresores eereacirreseenene SN SRRUORPRPRRRPROIRRPRRIIL PN, o
14 SMT ...uiirinsiisesinsesissininseeeesesssasesrsssssssssssesasesessassssssssenes Jo e 10
15 Wadham Kennings............coceererrvercnssesrerrrensrnensnreeesssnsssssssenene K SO 13
Other (WRITE IN AND CODE '4')......coeeremrrrrrrrneenrreseaneeesensesssnsnaes L o 1
NONE ottt es s sr s s asaesensasanies 30 11

NO OPINION ..ottt et e cveeeras e sreransssssasasssesenns 9 {1 R 3




' NE ONLY A HE FIR _
Q76 From what you know or have beard about . (READ OUT COMPANY) would you say they provide a high
level of service to their customers, or not?

Yes No No opinion
% %
01 APPIEYArd .....cccooererrrrnrsrirnsnnenessisnie s ssesasiesasbessssesanneas i | J— L 64
02 W o.ooreeeeeeseerssssssnesssessssarasssensnsssessnenssnsssassasessesasessssssons 226 aieereiieennrannereans - Y, 68
03  CUITIE MOMOTS ..occuvnrrreeecrueneeecccneseeessateersssessessessasessssnrassnns b S ) {1 S, 66
04 Dan PerkiliS..........ccceerrerieersesensssneessansssssaressseosessssesssressain ) {* ) L1 S 72
05 Evans Halshaw...........ccieeererneicnsonnenecrssaneaessansensne - X IO [ SO 51
06 Gilbert Rice.. ieveerenne eeereeeesseseresassanesaasasenas 28 . eerrennrensenanes K S 69
07 HAartwells.........ccoccevrreereresereersaesssnatssseressssrsessrsssesessasasseses 28 veriiennecnsenanes L J 63
08 HENIYS c...ooeerrrerererseanectsinsnsnssmssosssssenasssatsassassssesessassasass .. y S 64 .
09 Lex/l.ex Brooklands/bex Mead ........................................ Ky 6. 62
10 LOOKErS.....cccovveereerreensanens wereeressessenessrenseane B | O L 59
11 Mann Egenon .................................................................. G 7 R 6 eiiaiene 62
12 PeITYS ceererereirireraeascacnmsrsnss s e snsaenenassesmss s en e sesesoebessacaas 26 coverrreennreernreens L S 66
13 Shaw aNd KilDUIM ......cooiiennnerncreesssennnessarssanessersecssessasens 23 rerrrenseneessanns Y S 70
14 SMT ... eeiieieeereriessessanerasessesssesssassssrssssssasessassnessesnsenss i 1, TR L Y 61
15 Wadham Kennings.........ccococevruiniirvnennnincninesncnsnnivesess 28 iiiicersrosanennnd L 63
Other (FIRST MENTIONED)........coctconnivrincennsensencans 46 ...ooereeenrerenennnns L S 46

THANK RESPONDENT AND GO TO CLASSIFICATIONS



