


Technical Note

MORI interviewed a representative quota sample of 2,011 drivers - defined. as driving at least once a

‘month - in 187 sampling boints throughout Great Britain. The sample included a boosted company car

quota of 524 drivers. The data were weighted back to reflect the actual company car/non-company car

- profile. .All interviews were conducted face—to—,face between 24 October and 8 November 1992.

~ The research is the fifth in a series of annual surveys and provides the basis for the 1993 Lex Report on '

Motoring, published in January of that year.




MORI/7132

Car Drivers

2,011 Drivers, Face-to-Face

24 October — 8 November 1992

Telephone in home

Yes (WRITE IN INCLUDING STD CODE)............... 1
NI omesmeeeeeemmeesesereseessssmssesseeeesseeeesos eessesssesseesssesise 2
Sex 1992
%
MG, .cceivrreeeercsessreereressaneressnsnessnisasiasssasaassssanenssoss 55
FOMALD .......cceeereeeererrsscsssnsrnsssessssisssssanssrenssssannnnnnens 45
Marltal Status
MAITIBA ..oveeeeeerecerreeererssnnraressnennesssnnsarasenutsessressssssas 71
LUiving tOgether ...ccevemeieieiecnneiennienneiesaneeansenenonnese 5
SiNGIB coeveruriiinisnrsstsesersnnenioniessnenisrsieeasanatessesisonins 14
Widowed/divorced/separated..........ccccceeeriiiinenncnnnne. 9
Exact Age (WRITE IN) C1 ]
Wwork Status of respondent 1992
%
~timMe (BONFS/WK+) ...ccvvueinnieiinininieiiineniininaenend 48
~time (8=29NrS/WK) .........ccoeruiiicniiniuncrennsnnnnae 14
inot working but not seeking work .............ceeeeeeen. 29
Unemployed and S8aKING WOTK ..........cc.cuereerenssnnens 6
Studying at school/college/
university (full time) .........cccceeervnmrennnerrncrnnaeieecneene 1
Occupation of head of household
Position/rank/grade
i dustry/type e
Qualydegrees/app e cesh:ps ..................................

REMEMBER TO PROBE CWE/PENSION

Social class 19922
A oeeieeeiieressnsesassesseressetarteantenestatretssastesnnsanninssssstnonans 3
T o vvertessescssaserereetasasettrnsnnananatatresentessasannsratiesanennrenes 20
........................................................................ 27
> L veessesererenesensssensseestrsaennanestaarastisesseesassnostansenssnnis 29
DIE ..vvcrecerernenererereessonsasenssassnsatssstisossssnatossssssnsssane 20

IF RESPONDENT WORKING - CODE WHETHER PRIVATE OR

PUBLIC SECTOR OR OTHER (EG CHARITY)

PUDIIC SOCION.....cevveereinsraersentesisiarssnisnssnsnssssisersessans 34
Private SOCLOT ......ccicieenerrernnermnnasimimsasssrinscssssssescese 61.
Other (WRITE IN AND CODE '3') .....ccccceceivrineerenens 2
NO OPINION ....cccrmurarissnasniersesansesssentessnssstsassassssssassess 3
IF PRIVATE SECTOR

Q SHOWCARD GG (R) How bI% is the company you
. work for? (IF DOUBT OVER DEFINITION ASK ABOUT
THE PROFIT - CENTRE THEY WORK FOR)

1992

- %
Up to 10 8MPIOYBOS....c.coviuiisicessnininisasssstssassnnssnnene 27
OVer 1010 50...ccivcnrricciersueisinnininissnassessersaniens 20
OVver 50 t0 100 .......civecrissnemnineicnnnicsiensinsnsesssnsnsened 6
Over 100 10 500 ....ccoueriiinrecninniiienaniscnsemsarssisasenes 13
OVET 500 .....coirrciciniissnsnissniiisniiienessssersssssarsansas 268
INO OPINION..ccciictnrertsssnsssnosrsssanssanmusssnsssrasnssssssssaes 8

Size of Household
(INCLUDING RESPONDENT, OTHER ADULTS AND
CHILDREN)

CIRCLE NUMBER :
OF PEOPLE 1 2 3 4 5+
Number of Children in household

(16 or under) 01 2 3 4+

Househoid Income (SHOWCARD HH (R))

Could you please give me the letter from this card for
the group in which you would place your total
household income from all sources, hefore tax

and other deductions. 1992
%
A eeeeeirrcieeae e s e e e s s ts s s b ae s s an e sabEnssansensaanaan 2
B ivreeriinrtiveinnneernesennssesessanisasabasessirsaesarsanasansassasasns 8
€ eetirtteeeserees et e e s tee sesassas e sn st as o beas e st bsansane st anats 9
D tiereecerreesieeenrerresaessestes e sesasea s e s e snnnsaserasasannan 1"
E eeiiivreereesittenernnarassesnanessesnsessssnsssesniotssaasonssanannaas 19
............................................................................ 16
RefuUSEA/dON't KNOW .....ccocrniiiirnerssesascssnnsesstscsnnases 35
Location - INTERVIEWER OBSERVATION 1992
RUFBL..ccccorerrreeriecrassasmesressssssssasassontssssssssesssosoanansasses 4
Edge Of Village......ccceererrenrnamninniensecesessiossencssesseaces 7
INVIllAGO ..evemireeneincnninninenesteenae e e 11
Edge Of tOWN .....cocvereveernnccinntiatisstiisssennessiossnses 41
INLOWN..ccciireicnirntnnrerennreanesierineene rereesessesnnans .15
Edge of city
IN CItY . iveeerenserrrecssnesensinrnesesnnnassssnessesasessees

Other ......cooeeeenns P P

Car Used Most Often (CODE FROM Q12 - 1ST CAR)

Car paid for by respondent's employer/ 1992
respondent's business expense %
(CODES "2 AND '4) ......corveririiinmneseisseisnssnisansnnns 9

All others (CODES '1,3",'5' AND '6') ...cccvvevueenenen 91

GO TO RESPONDENT FEEDBACK

interviewer Declaration

1 confirm that | have conducted this interview face-to-face.
with the above named person and that | have asked all
relevant questions fully and recorded the answers in full
conformance with the survey specifications and the MRS
code of conduct. :

Interviewer Name

Interviewer Number

Date of interview

THIS FORM IS THE PROPERTY OF MARKET & OPINION RESEARCH INTERNATIONAL (MOR!)
95 SOUTHWARK STREET LONDON SE1 OHX



INTERVIEWER: ALL SHOWCARDS HAVE BEEN REVERSED AND ARE MARKED (R):
PLEASE BE CAREFUL TO CODE THE EXACT RESPONSE.

Q1

Q2a

Q2b

Q3b
Q3c
Q3d

Good morning/afternoon/evening my name is-. . . . from MORI the market research
co;npany. | wonder if | could ask you some questions about motoring In Britaln
today. '

Do you personally hold a current driving licence?

' Base:2,011 e 1222
BB e r s s s ee et n e e ssssn e e st b e ra 100
No........ et e 0
DONY KNOW ...ovvvevesssssssssessesesennnen SO 0

And how often do you drive nowadays? DO NOTPROMPT

Base:2,011 o : 1992
. : %
Every day/most days ................ rererseeet e s ba e ere 86
1-3tiMBS AWEBK........ccccoerirrmiirirrrnririnien e 13
Less than once-a week to once @ month.........cccecveeriueeeenne 1
Less than once a month.............. eeerrreer e erenes rererennrneenid 0
NBVOr ...t O, erseressretesssnsassanaeaes 0
" Don't know .............................. v O

How many other people In your household drive at least once a month? -

‘Base:2,011 1?%92

' NOMG woro oo eeeeeeeseinssesssssssssessssesesssesessessssissssssssssss 30
ONB.....eecreecree it eeereeeeessee e saaees 54
TWO........... OO PP 10
Three ......ccccceeveenes erecrenrarersesenes reveeeeees iredvesrenersieseneessseraens 4
FOUR ieunvvreeereciensoressessssasiensnnssessassesssssssassesssanensnessarassssssnnsnsss 1
MOTE THAN FOUF «.eeeeeeriirnreieeenrsirensrieseerreerarsersnrsssssssessosssinnsnes *
DIONT KIMOW ..o veeervereeseseessseseseesesessossesessesssssssssessasssssesssonsss *

How many cars are there In.your household now?
How many cars do you expect there to be in your houi;ehold In two years time?
How many cars were thgré in this household one year ago In October/November 19917

How many cars were there in this household two years ago In October/Novembér 19907

Q3a -Q3b Q3c Q3d

‘ .. Twoyears Oneyear Two years

Now time ago - ago
Base:2,011 1992 1992 1992 "1992




Q4da

Q4b

Q4c

Q4d

ET%h‘I'E CAR HOUSEHOLD (CODE '1' AT Q3a) ASK Q4a and Q4b. OTHERS GO TO FILTER
C.
Has your household ever owned more than one car?

Base: 1,112 : 1992
%
YOS..ooouittireeererissssisessresasesssnsnsasesnssssssransessrossrtsanesssensrmeses 35
IO c1eeieieereerenrnaneteseeessesiassssrensnessisssssanarssensesssssssasnsnseasnsonnrns 63
DON'tKNOW.......cciievierienccnnnnnns reeressnteeesssneseessnseossarassserans 2

What Is the main reason you do not have more than one car (n your household? DO NOT
PROMPT. SINGLE CODE ONLY

Base: 1,112 S 1992
%
No other drivers in household............c..ccceeeuveveniariennnneneens 32
No need for another car..............ccereee ST rrrreeressenes 30
Cannot afford @another Car..............ccivseiierennsenessiene: 27
GoOod PUDIIC rANSPOM........cccueirrerrrnrrceessesmnresssinsensreesaien &
Sacond driver is nervous of driving........cceevevveerisnesneccneans *
Nowhere 10 keep another Car..........c.eeiieiiecnnniiecniinmenn *
Object on ethical grounds to owning more than one car.....*
Other (WRITE IN AND CODE ‘8") ....cc.ccevuiirveeniesinnnsncasensennas
ererieessee bttt st s R se e sa s e e bR R s s bbb st bn 7
DONKNOW ...ervreeeevesesesssessstsssssesesesssivassasssssasesns TR 3

ASK IF TWO CAR HOUSEHOLD (CODE '2' AT Q3a). OTHERS GO TO Q4d :
Do you consider the car you drive most often as the main car in your household, do you
consider it the second car, or do you conslder it equally Important as the other car?

Base: 743 : 12232
MRIN CAT .....oviceeieceiriesss e ssssseesies st snsssnsasssssssasesiossesne 46
Second car............. reteeraeseeeseeianosnestessbstanesasansssearesarssnasase 26
Equal in importance.............ccviiiiesinnssscnnenineessnenensnsees 26
DON't KNOW/OINOF ....eeeeeecereesiieiereassrseseseiesenssensassassasneass 2

ASK ALL - -

Is your.car/Are any of aour household's cars cusrently waiting to be sold? (CODE HOW

MANY) SINGLE CODE ONLY )

Base: 2,011 1992

%

No, none waiting to be sold.......... Lesersienssassssennesaresnnesaaens 91
YOS, ONO.....cooeverirvemerrereicocsssarrvenearanrases rierrrissesesneesennresanes 5

: TWO .ccceerrinenicraraenseens ereeaenaaas reererareresesrenaesrensssnaneessad

Three eressentesteaiessnnassenasssnrriesersrreraransasatrsiestarn 0

FOUP ....oovniinieirnneieiisninsiesesssansnnsnsaene ieeeressmmenessnrans 0

Five..; ....................... seessasacess sesescaserensane 0

Seven.... tessstareeseesreseaserananasasaniananses 0]

Eight or more .. rreeeeeersenes ereersrsinerianssstanns 0

Don't know........ccecviiuenens erreerienseinnssessssaens eeeernresssneninins 4



Qb5a

asb

Q5c¢

IF EXPECT TO HAVE MORE CARS IN THEIR HOUSEHOLD IN TWO YEARS TIME THAN
TA-;!%YS HAVE NOW (Q3b HIGHER THAN Q3a) ASK Q5a AND Q5b. OTHERS GO TO FILTER
C. :

You say that in two years time you expect there to be more cars in your household
than there are now. If you do acquire an extra car, do you think it will be bought .
new or second hand? ' '

Base: 209 1992
. : %
INBW....oeniiiiiiinertierensieeerestessanerensionsasersssnsssssessstoensassossassans 14
SOCONA=NANG.......coiireerevrreeierisieersrereresssessrssnssrsssssassensase 83
NO OPINION.....ccoiiiiiiinrieirtiie st sessadin s s saasssnssanees 3

SHOWCARD A (R)

Here Is a list of events which might trigger your getting an

additional car In your household. Which of these, if any, do you think wiil be the
main reason in your case? Just read out the number. SINGLE CODE ONLY

Base: 214 1992
: T %
01 To meet increased needs of growing family...........c.cccevuvviviiiiineninicnnnnen. 12
02 Someone will start a job where they need a car ............... rerreessenssenrnnarnnarae 7
03  Will move home to somewhere where i/we need a car more....................... 5
04  Higher income/will be able to afford it............. SN enrrenrenesneennns 19
05 Lower interest rates/mongage ...t e aeteereraaeessrnans *
06 Someone will pass driving test and want car........c....ceceenneneiciiieninns reereenes 35
07 Someone will change jobs and need a car .............ccceeeeunrins eerrererneerreratenons .5
08 Someone will become eligible for a company car............c.ccecevveeiiiineirerenens 4
09 Someone will take up a new leisure activity needing a car............cccccceevenene 1
10. General feeling of confidence/security e y e 1
11 Lower Car priCes ........cccceevvmneniiscsiseisnnennens
12  Will buy when new model launched..........ccccooervnee. e s e
13

Some other reason (WRITE IN AND CODE '1)

..................................................................................................................... 7
None of these .........cccceereenne teetresniseeserenaransnerereseraenetatasasnsstratararnaersestarasserarane 1
NO OPINION......coieriririnrnnre s e sensste s snessanes enreerrerereeaenne eerrrererenrsrararbraees 1

ASK THOSE WHO HAVE MORE CARS IN THEIR HOUSEHOLD NOW COMPARED WITH ONE
YEAR AGO: (Q3a HIGHER THAN Q3c) OTHERS GO TO FILTER AT Q5d.
SHOWCARD B (R) Which, If any, of these events was the main reason for your Increasin
the number of cars In the household where you live? Just read out the number. SINGL

CODE ONLY.
Base: 145 1992
%
01  To meet needs of growing family .............ievenieniiniinninnnieneeinnn, coee 17
02 Someone started job where needed & Car............ccoccceeeniniereeiiiiinenininaneens 14
03 Moved to somewhere where |/we needed a car More ............ccccuueeereiversanens 4
04 Increased income, O could afford it........cccccvvivnuiiiineneiinnneeneneen, 8
05 Someone passed driving test and wanted Car..........c.ccccceeveriniiienninnn 23
06 Someone changed job and needed & Car..........ccevreniiseinnennnincinisnesins 7
07 Someone became eligible for a company car............ccceveeiercenrinrnnn, SN 2
08  Someone took up a new leisure activity needing a car................... O 1
09 General feeling of confidence/security........ eereresenenenne PP issressennsneens 0
10 Lower Car prices ........cccceeeeeens eererrestrereanarsenrerrestreanaaenaes rereeens erreerrarertetiaeneaes 2
11 New Model [AUNCHBd ............cccovriercicinrecccciee e e senes O 1
12 |1 movedinto a houseahold with MOre Cars...........ccccicireie e nninnsienessnine 1
13 Some other reason (WRITE IN AND CODE '1')........ccvimniiivnnnnininnnininnnnne
................................................................................................................... 15
NONB Of TNOSO ....cceverierererrirnrnmnenrnreetrereereressorsersastsssossnsssssssessssassnassnseessosessants 5



IF EXPECT TO‘HAV-E FEWER CARS IN THEIR HOUSEHOLD IN TWO YEARS TIME THAN THEY
HAVE NOW (Q3b LOWER THAN Q3a) ASK Q5d. OTHERS GO TO FILTER AT QSe

Q5d .SHOWCARD C (R) You say that in two years time you expect there to be fewer cars In
your household than now. Which, If any, of these events do you think will be the main -
reason in your case for you reduclan the number of cars In your household? Just read
out the number. SINGLE CODE ONLY. :

Base: 100 | | 1992
01  Someone will move out of household........ fecrereteesseerrtestseststsessssnises R 49
02 Someone will give up driving ..........ccceceune rerneeresaesetesnrsarens st 2
03  COStOf MOMOMNG ....coveriverimerisirisimsmistsssernsssesisssestssssssrssssstsnsnsissasssassssssases 12

04  Will move to somewhere where need Car l8ss............ccceeiesiiininannn. erarens 4
05 Reduced household iNCOMO ........cccvererrremenmiiiieriisiriresssssensarnrrneraensse T -

06 Someone will change job where won't need Car............c.ccoioseiiosnsnnnnnnns 2
07 - Change or will give up Ieisure activity which needs a car .. 0
08 General feeling of less confidence/security in the future..... e 2
09. You will move into a household with fewer Cars...........ccccceeniiiininnineninnen, 4
10  Some other reason (WRITE IN AND CODE '0') '
................................................................................................................... 18
NONB Of tROSO .......evverreeeriiecrniironsteriiserteseiane s ireessssabessssasa e asassssssessannssens 1
INO OPIMION......eeoveeriirreeieenisreesseresessesessressssassssnerresisaasasassssssssnessnesbessssssanasanas 0

ASK THOSE WHO HAVE FEWER CARS IN THEIR HOUSEHOLD NOW COMPARED WITH
ONE YEAR AGO (Q3a LESS THAN Q3c). OTHERS GO TO Q6. : :
Qse SHOWCARD D (R) Which, if any, of these events was the main reason for your decreaslng
: the number of cars In the household where you live? Justread out the number.. SINGL|

.CODE ONLY.
" Base: 133 1%92
. ) o
01 Someone moved out of household ............cceceeevenrecccinan reereanns evereereens w37
02 SOMEOoNe GAVO UP ATiVING .......ccoritrrredenrmrreeriosesetenssesssisesnestsinnsnisnassessans .1
03 Cost of motoring ......... eveeeererinneeenees ereeitereeriere e e e an e aree st sesbbe s iRt R e s sRanens 11
04 Moved to somewhere where need Car l8SS............ccccceenniiiieuneniiiennnen. .3
05 Reduced household iNCOMO ............ccccernncnerininieenss e eeereerereaesesereaarere s aaaees 7
06 Someone changed job where dont Need & Car...........c.uurieiinnscsneneacansns 5
07 Wanted better/different vehicle ................ eeeeeeeetsaer e resteae e sien e e et te s bt sranes 4
08 Was not using car enough/no need ......... ereerernesessnsens ieeeersissnssensessnnn U
09 General feeling of lost confidence/security in the future ................cccivvneens o)
10 | moved into a household with fewer Cars.........ccoeicninemii i, |
11 Wrote caroff ......c.ccoovviniieniineininn. RPN rereressbrtiareneaaassnnrastseessttsestraananaraas 1
12  Scrappedcar ., cererrereerrerren e seraanas eieeneesreasrerennnesrsteseterere 5
13" Retirement..........ccovveineiecrinnneneans eeeene TP OPRURURTRN 3
14  Niness/disability...........ccccovinriieniinranennnnes rreereanesseteeenreseesesaserabns s erans e 3
15  Lost job With @ COMPANY CAF ........ccoeeeriiieieniiesiinrtsessssssis e ssssssn e 1.
16 Buy and sell cars as @ DUSINGSS...........ccceeviierriscinineniiinne. *
17 Wrotecaroff..........cccerevvereieienniiniinnens rererrersereressarasanes eeresnens R
18  Some other reason (WRITE IN AND CODE '4')........cccvcmevcnninnciiiinninininnen,
SOOI PP PSR TSI R OSSR 7
None of these ................... eeeessenseesamteneesssrstesserhe T SO 3

INO OPINION........ocuitiirtere st e beererereans bevereas 0




Q6:

] a
b)
c)

d)

9)

h)

)

°f would use my car

ASK ALL

SHOWCARD E (R) How strong! d‘?l éou agree or disagree with the following statements?

READ OUT AND ROTATE ORD
Base: 2,011 :  Neither agree

K START.

Strongly Tendto-. nor. Tend to .

agree agree disagree  disagree
1992 1992 1982 1892
%" % % %

less If public transport

were better” ................. £ 1 IR 24, 1 SR 32......

*! would find it very
difficult to adjust my
lifestyle to being '

. withoutacar®............. Y S— 25, .ooserrrn B R

*Equivalent prices for
new cars are lower -
on the Continent

than they are here”....44.............. K SRR R ST 1o

- *Servicing has become

very difficult to do
properly with modern
electronic engines and

high tech cars”........... 23 .............. 29....cccnin 16 s 13........ _

“All new'cars should be
fitted with devices to
fimit their top speed to

100 mph°.............ce.. 42........cc. [ 3 IR - 12.......

*If the rallways were
run by private companies
I would be more likely
to use them instead .

of_my Car’......covvrvvinnes B 1 RPN 15 i 36........

“Taxes on the motbrlsi
are too high relative
to other kinds of

*Britain‘s car industry
Is vital to the British

economy’................... 40.........c... 43,8 6........

*Private firms employed
to clamp or tow away
.Hiegally parked cars
are over zealous in
the way theg conduct

their dutles®............... PESUINT- DSHR T SRI JN

*MOT tests are a good
thing to ensure cars are

road worthy*................ 68.............. 26..iiiinne 2. <

“Cameras to catch people
speeding or going through
red lights are an important .
contribution to road

safety”.................c...... 48.............. EC 7 SRR 5 rirenienine 6.......

Strongly No opinion/
disagree Don't know

1992 1992
% %
...... 24................ 1
........ Y |
........ T 11
........ 4.......14
........ B 1
...... 34..............3
........ < TP
creniee Ve 3

..... SR FRRO - 3
........ ) U
..... S SO |



Q7

Qs

Q9

Q10a

READ OUT: Now | am going to ask you a series of questlons about the cars in your

household.
IF ON USEH ODE '{' AT 0 Q15 AND CODE UN
CAR. IF MOR ONE CAR IN HOUSEHOJ.Q ASK Q7 TO Q15 FIRST ABOUT THE CAR

THE RESPONDENT DRIVES MOST OFTEN, THEN REPEAT Q7 TO Q15 FOR CAR WHICH IS
USED NEXT MOST OFTEN IN THE HOUSEHOLD, UP TO THREE CARS.

Was the car you use most often/next most often bought new, or second hand?

Base: 2,011 1st 2nd 3rd
Car Car Car
1992 1992 1992
% .
INBW.....ociiiiiiireernniienssesnaseesesseresseressssinsrssasstossaosssassssaossosssens b [P OTRPP
Second hand .................................................................... 12 TR
DON'E KNMOW .evuiiviiirireiiciiiesinseeessseesssnsssranssseansesserssssssssssossons ) OO RRPRPRTN

And thinking of the car you use most often/next most often, when that car is replaced do

you think that.... READ OUT a-c
Base: 2,011 1st 2nd 3rd
Car Car Car
1992 1992 1992
%
a) It will be replaced by a car bought new .............cc........ -7 O vesiesSenervanes
b) it will be replaced by a car bought second hand ........ = PP
c) Rwillnotbhereplaced ...........cccvumnnnnrnnnniiennnnineioniien 6.ccuee e
NO OPINION/DONT KNOW ......cooerersessssnssnsnrseessssses eeeessesrmanmnes y 2 ’
What is the engine size of the car?
Base: 2,011 1st 2nd 3rd
Car Car.- Car’
1992 1992 1992
. %
Up to 1,400cc (Up 10 1.4 itres) ..........ccoevevvnveiinennnns
1,401-2,000cc (1.401 - 2 litres) .....
Over 2,000cc (over 2 litres)..........c.ccocveeeremnniineininns T

DON't KNOW ..ocvieeiiiiniireietiierennserenssessaniseicasessrones [

Approximately how old is the car?

Base: 2,011 2nd - " 3rd
' : Car Car - Car
1992 1992 1992
%

UP O 1 YBAN ..ol seesssan s snssedsessssaesanss - J U

Over 1t0 2years .........cvceerineinnee sreseserenenens revenrrersessrenisessens = PSP

Over 210 3years ......ccccceccevivmsnsnesivencinneses Cevereseviaeanens 1 s IO eteeeesanereenssanensens

Over 310 4Years ..........ccceecernrneceninieennes e e e T

OVOr 4 10 S YBAMS ...couceuiiiinicncnitieissrcnansesse s essnsnesineene 1 RS

OVEr 50 B YBAMS .....ccueeuiecreeeircereiinessiesnssesesssisnssnnses 2 [ [P RRR

OVEr 610 7 YOAMS ......covuviiiiiiiiiisinssetesnesnnernnesasassaasareane - TP PR

Over 7t0 8years ...........cceeievnienicnnns teverenearerereeiesssararteas < PP

OVEr B 1O GYOAS .....coevverieierreiirerraeaseneessancesesersssnisssassses B reererrerissrnesrerasseesssasasanes

OVer 910 10 YRAIS .....c.cueeeeeierinir s cesnesansenens - JPU s S teees

Over 10 Years .......ccueiinnissesssensnnnes cneeesaneesirreeesnnesrtnaesens ) [ J RO

DO KNOW .......eeeeietieveriirirrenrirestessssesaesessssnseesssasnesesesnses ) [PPSR




. Q10b

Q11a

- QT1b

How long have you had the car?

Base: 2,011 “1st 2nd 3rd
Car Car Car
_ 1992
, % .
UPTO 1 YBAN ...ttt e st e 30...iieenrrreirneirenine reresrrrrens
C OVEI 1=2 YBAIS ....cccervreriresrcsirie it s s s s 23
OVOr 2-3 YBAIS .......ceiiiinriniinsmisin e et 19 i
Over 3-4 yoars..........ccvciveeeiivnnennns P 10 e,
OVer 4-5 YRars ..........cccveiernniinarsssennnine eenereeniens TR T
OVOr 5-6 YO@rS ......ccoveriririrnrrinininiein e se s T T S
OVEr 6-7 YRAIS ......ccocnirnrirmriniieri s s sresans rrrerne ovnisine e st s
Over 7-8 years........ crereerians Ceseseeeertrresesverersisneranesssrartrnranes ST PP
Over 8-9years.........cc.ccceeunue reeeeeneeesaeeens berreeeeereeranesennans 1
Over 9-10years......... reeretenes s ettt b srsea e saaes PO, e
Over 10 years........... eerreeissrt e st es e st s e b n e e aans s s aaae e s 2
Don't know ................. eververerserneraeeraeseesenrnttessasaas cereereeenens 1 et st aees

And dld this car replace one you sold or passed on to another household member-ordid It
replace onhe you scrapped? o

Base 2,011 = - | | st  2nd 3rd
Car - Car Car
1992

‘ Yes, replaced sold car/replaced car passed

on to other household member. 75
Yes, replaced scrapped Car.........cccccoveevisivienesinnnn
NO, neither.......cccceiveeeriiieieiiinennnns ervrerereeeteeeneaeneaes
Don't know....... eereests e a e e e tevesrrenes veeeee
ASK THOSE WHO REPLACED A SOLD OR SCRAPPED CAR (CODES ‘1" AND '2' AT Q1ta).
OTHERS GO TO Q12
What Is the main n reason you declded to change your car (at this time)? DO NOT PROMPT.
Base: 1,593 ~ ' 1st 2nd 3rd
: Car ‘Car Car
1992
_ ' %
CompanP/ Lo 1o, RN U ereereenreenrireens 2
Unreliable/old alled 1[0 2 R Veerrrenenes ... 40
Wanted different car/new model came out.......... ... 42
'foestyle/economlc change.........c.ccccveirvnnnneeiininn. 8
Good tiMB tO bUY ..........oececerivrircireee s csanns .4
Car wrecked/written—off ...............ccccccevenrencreceenncnnn 2
Other (WRITE IN AND CODE '2) ..................................... eeerereesraeenes
1st Car: eereteceraneeasassseanten eeerebierareeee s rannn 11
p.A o (o [ OF- 1 SO OO PO TR
Bl Gl cnereiieeieiieeecesireeeecrretreesesraeeseseeesossensstssanbanssssornnneanensansassuastessssessssins
DONLKNOW ......coooiieeiciicinrrere e e ssesinssces e easaeanes Y POP O
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ASK IF 'COMPANY CAR POLICY' (CODE '2) AT Q11b. OTHERS GO TO Q12
Q1ic What exactly was the company's pollcy that caused a change of car (at this time)?

Base: 177
st 2nd 3rd
Car Car Car
1992
%

Car reached a certain number of miles
WRITEIN AND GODE 1)
1S CAM s 26
20 Carl.. i ST
3rd Car. .................... J S S SO TU O UPPPRNO PP
Car reached a certain age
' istCar............... R eveeeee e 4i
200 Call.oovoesrcecssssss s rererestereb et e benneres senessbanes '
3rd Cari... oot eiieee et ettt srsreresr e neserae e _
New model came out |

1SLCA s iraees eterereaeer et et renteaeseneaneneseestas 1

_ rd Car......ccocevveerinerecceenens eerrrereereseanes reveeneanrrees srerisene RPN N
Other (WRITE IN AND CODE '4) | |
ISE G i evieereerceeerirerieeesesereseseseesasssesrnssanenessesas N 10
2nd Cari.....cociviiiiiiiniri e ettty e areanes
Don't kno%?nggﬁéws}iI'.'.'.Z'.Z'.I'.Zii'.I'.I'.I'.Z'.'.'.Z'.Z'.I'.'.'.f'.l'.ﬁ'.Z'.'.'.Z'.Z'.Z'.'.'.'.'.I'.Z'.I.'.'.I'.Z'.'.'."i'é"""‘ """""""""

ASK ALL

Q12 Was the replacement car bought prlvately, provlded by an employer, or bought g
you or someone In your household as a business expense? (IF 'EMPLOYER' O
'‘BUSINESS  EXPENSE' PROBE FOR WHETHER RESPONDENT'S
EMPLOYER/BUSINESS EXPENSE OR SOMEONE ELSE'S EMPLOYER/BUSINESS

‘EXPENSE)
Base: 2,011 1st 2nd 3rd
Car . Car Car
1992 - -
%
Bought pnvately .......................................................... i 87
" Provideéd by respondent's employer...............ccoveeirriinnenianns 6
Provided by someone else's employer ....... v 1
Bought as respondent's bgsmess expense........ <
Bought as someone else's business expense ................. 1
DON'EKNOW .......uetriieeeeecciieee s reneesssssateosssssssnnesssssnassesssnsess £ J OO

ASK THOSE WHO REPLACED A SOLD OR SCRAPPED CAR (CODES '1' AND '2' AT Q11a).

OTHERS GO TOFILTER AT Q16.
Q13  Now thinking _about the car that you replaced, what was the engine size of that car?

Base: 1,593 .
1st 2nd 3rd
Car Car Car
1992

%

Up 10 1,400cC (Up 10 1.4 lItr@S).....ccviviiriiciniiiiieiniiiiicceienens 49

1,401 10 2,000ccC (1.401 .~ 2 litr@S) ...covevreciericniinieiiinnne 41

Over 2,000cC (OVer 2 litres)..........ccovrrerrrierentennesenseassnenss 6

DON't KNOW ....ccovveiiiiiiiennienitiiieieraestrseerersnssssesseesnnnnnsssssssns . TR,
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Q14 Was that replaced car bought new, or second hand?

Base: 1,593
1st 2nd 3rd
Car Car Car
1992
%
NOW. ..ottt rereetireereresneesresntasenreresesenessnsesasasieanneannens 29t
LT =Tot0 13 [ I 1= 11 Lo TR SN 31 TR
DON'E KNOW ....coeeiieieieieioeeierirrssesisiersneseseesesereasssnssennsssesnsens U

Q15 'Was the replaced car bought prlvalely, provided by an em lo er, or bought by you or
someone eise in éour household as a business expense? (| PLOYER' 8 ‘BU INESS
EXPENSE' PROBE FOR WHETHER RESPONDENTS' EMPLOYER/BUSINESS EXPENSE OR
SOMEONE ELSE'S EMPLOYER/BUSINESS EXPENSE)

Base: 1,593 , ,
' 1st 2nd 3rd

Car Car Car
1992

Bought pnvately ..................................... eeerierere et rsesineeans 8.

Provided by respondent's employer.....

Provided by someone else's employer .......

Bought as respondent’s business expense........

Bought as someone e lg s pgsmess expense

Don't KNnOW.....cccoooevneenne ererreeeranne ereeerrer e rraraaeane [T 1 F T

IF MORE THAN ONE CAR IN HOUSEHOLD (CODES '2' TO '8' AT Q3a) GO BACK TO
Q7a AND REPEAT Q7a-Q15 FOR 2ND AND 3RD CARS

" IE CAR USED MOST OFTEN (L.E. FIRST OR ONLY CAR) BOUGHT FROM NEW
'(CODE '1' AT Q7 COL 67) ASK Q16 OTHERS GO TO FILTER AT Q17.

Q16 SHOWCARD F (R) When you bought the car you use most often, how Important
was It to buy a new car?

Base: 448 ‘ 1992
' %
Very important ..........ccoceie e 45
Faidy important........c..cccccliiiennensivnnnnnnnie. 31
Not very important ...........cccceveeeeens ereeeireraseatenene et st benseae 9
Notat Al IMPOMtANL..........cccccviiie it senisrcre s sesisnne 3
NO CROICB...c.eveerriiiciivneennens vereeereenteereannretreerreenneretetstsanastass 3
NO OPINION......ceeerereenee. e eeene e JOSTPROUROOI - |

IF CAR USED MOST OFTEN PROVIDED BY RESPONDENT'S EMPLOYER OR
BOUGHT BY RESPONDENT AS A BUSINESS EXPENSE (CODES ‘2 OR '4' AT Qt2
. COL 23) ASK Q17. OTHERS GO TO FILTER AT.Q30
Q17 Who declded what make and model of car you should have? Was the declslon. .

(READ OUT)
. Base: 498

v 1992
, | . %
Entirely your declsion ............ccccccvvvemnnnniinnnnniinenannn, 44

or Were you given a number :
. of alternatives from which to choose ........................ 29.

or Was It chosen for YOU............cc.coecciimnininenricininninnineeenns i8.

or Were you given a price celling/maximum price............. 6
DONTKNOW ....eeveiireiiiniireececrersaieaserereessss st sssssnansesssesssssnsnens . 2

None of these ..... e e 1



Q18a

Qi8b

Q19

Q20
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IF CAR USED MOST OFTEN BOUGHT BY RESPONDENT'S EMPLOYER (CODE '2' AT
Q12) ASK Q18a. OTHERS GO TO FILTER AT Q19 _
SHOWCARD G (R) Has your company changed its policy on company cars in any
of these respects within the last 12 months? o

Base: 344 1992
: : %
1 [ J OO OO PN U PP PPRPTP PP 40
a) Reduced the categories of people :
oligible for COMPANY Cars ..........ccooeccriiini e e s e s 9
b) Traded down/bought cheaper/smaller engined Cars..............c.cccoiinmensiveniinsinnen 10
c) Delayed the renewal of company Cars...........ccccoevrienniiniennns rerreesessereosnirtssesaetesnnns 28
d) Company now leases instead of buying cars..............cceeenes ecesrrerresreeessinntrresesasens 12
e) Company now buys instead of 18asing CarS.............cceriarinnmnieniieinnienieinnsons 7
f) Offered cash/salary alternatives to ‘ _ :
0ligible BMPIOYOBS ..ottt e 5
Q) Decided to phase out company cars altogether..............cccccvvivrnienennecnncnnnncnonn 1
h) No opinion.......... PSP OPP TR Y PPPPOOOPPPIPPN 7
ASK |IF CASH/SALARY ALTERNATIVE MENTIONED AT Q18a (CODE '7') OTHERS FOLLOW
ROUTINGS AT Q18a , : '
What kind of cash/salary alternatives have been offered Instead of a company car?
MULTICODE OK ' T '
Base: 18 1992
% .
INCreased in Salary............cccoovcvieriiiniinicsiniene e, 50
Lump sum............ ceereeeerneereneesaes e 11
Other (WRITE IN AND RING '3') .....cccviniiininenniccnninninnen 22
No opinion............ TSRO PPTPPRPRRE 17

IF CAR USED MOST OFTEN BOUGHT BY RESPONDENT AS BUSINESS EXPENSE
CODE '4' AT Q12) ASK Q19. OTHERS GO TO FILTER AT Q20 .
HOWCARD G (R) AGAIN Have you or your employer changed your policy on

cars belng bought as a business expense in any of these respects within the last

12 months? _

‘Base: 154 _ ’ 1992

' %

INO . ittt rrereeeresssosesentrereratsssssnsrasasneeeressesiossarrsesssssessssentenssssrannennansenteseosesessstsiss 58

A) Reduced the categories of people’ .

eligible for company cars...........c.oeveeiens SR PP PPP .1

B) Traded down/bought cheaper/smaller engined Cars.........c.....cecceviiesiinn i, 4

C) Delayed the renewal Of COMPANY CAS..........ccciveiirisirieinieeiinsionenseaninsniseanmsos . 6

D) Company now leases instead of DUYING CArS............covmmmiininsininmeinisisnns e 2

E) Company now buys instead of 18aSING CArS..........cccovveemrunirnnesisinniss st 2
3] Offered cash/salary alternatives to '

0ligible eMPIOYBS .........coceeviieiriieiieeniistss e 0

G) Decided to phase out company €ars alogether...........ccccvuieniiim e, 0

H) NO OPINION....cccoireriiierireireeenrrneeisses e sisrsnsrsesssresines ieneeteeerererrearesess et st e e s r e e e 27

IF CAR USED MOST OFTEN BOUGHT BY RESPONDENT'S EMPLOYER OR BOUGHT BY
RESPONDENT AS A BUSINESS EXPENSE (CODES '2' OR '4' AT Q12) AND ANY CHANGES
MENTIONED AT Q18a OR Q19 (CODES '2' - '8') ASK Q20. OTHERS GO TO FILTER AT Q21
Why do you think those changes were made? Was it primarily because of the effects of
the economic climate, or because of tax changes in the Budget which have made company
cars less of a benefit, or for some other reason?

Base: 208 1%?2
ECONOMIC CHIMALE.......eoooeee e reeesessesssssnssessasassessssssens 55.
TaX ChANGES ...ccceereeeceeierirssiansssie st sessae s te s bessnsens 12
Both economic and tax changes........c....ccuvveeenineriens eeranes 13
Other (WRITE IN AND CODE '4) .....c.cooimmmnnsivseniinnasenen: 15



Q21

Q22

Q23 -

Q24
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S?RK Auingzc))SE CAR USED MOST OFTEN WAS PAID FOR BY THEIR COMPANY (CODE 2"
'4' AT Q1

Is the policy to replace your car after a certaln time (eg two or three years) or when

It has done a certain number of miles, or Is there some other policy tor replacing
company cars? MULTICODE OK :

Base: 498 : 1992
After certain time (PROBE FOR TIME %
WRITE IN AND CODE "1) eevreerievimranneninninnnnnnes eeerurerrh e iresar st reerabasaaees -45.

After certain number of miles (PROBE FOR
NUMBER OF MILES) :
WRITE IN AND CODE '2) ......ccovirnrmrcnnninsnirnnnes e b . 18

800000000000 000583ura08089s0s080 800880000t ceaaatcanteseseaastetasterisseessireiesrsteectstedvectossatonssnrturastotste

After certain time or cenam number of miles,
whichever comes first (PROBE FOR TIME OR NUMBER OF MILES

WRITE IN AND CODE ") ....ivoeuiiinnrennessiniesenseseiscsscsivencensssssiiisensenes. 13
Other criteria (WRITE IN AND CODE '4') ......cccovvinmninsnsiiinnniniininninisnninns 16
Don't know/no oplnlon ...... besesanrens SRR 14

- Which of the following costs do 'you_contrlbut'e towards:

a) petrol

b) Insurance excess (e.g. the first £50 on a clalnj)

) running costs (e.g. oll, anti-freeze, minor repairs)
d) makea éOntﬂbutlon towards the lease costs

Q22a Q22b Q22c Q22d

Base: 498 _ Insurance Running Lease
Petrol excess costs costs
1992 1992 1992 1992
% % - % %
YOS . eimuieirrerirnncererrereenreeneaiaensens 66 ...coveenrnniannnnen 35 5} 15
NO..coencccicetrerssiseesesrasisresensnes EC 1 SN 62.. . iiirrivenenens 67 . irieennis 76
Don't know ................................. Q e 1 SO 2eerceeeeens 10

WOuId you say this car Is essential for you to carry out our ob is it helptul to your lob, or

1s It simply part of your remuneration package? SINGLE CODE ONLY

- Base; 498 1222
. Essential part 0f the JOD ............cecueeieserrsesssensreesssnssssesenes 80
Helpful 10 your joD..........cccooeerriiiciiisiiinnns tenesssen 9
Part of remuneration package ................ e e 9
NO OPINION.....ccvirieciriniiiiisirie s e e e 1

If you no Ionger had a company car do you think you would buy a car yourself to
replace it or not?

Base: 498 ’ 1992
' %
YOS, WOUId DUY @ CA.......ccceeurrernrerseresrersisosssssssssscasasesses 85
No, would NOt DUy @ CaAr ........cccccvnrecrmnneesnnmnensiniiensieenn 11
Dontknow..........oeeeiineiinniienns S VOO 4
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IF YES (CODE '1') ASK Q25 OTHERS GO TO Q27
Q25 It you bought another car to replace it, do you think you would buy a new or
second hand car?

Base: 422 1992
%
NBW....ciiiiiiiiiiiceirreer et e e eesesamreessssessisbtnsb saabbeassese s saanns 28
Second hand...........cceeierinieneninneninnennens st 64 _
DON't KNOW .....covieiicirtiiieresrneisereccsetiesinresiessssoeionsasessssasnsans 7
Q26 And would you replace it with a car of similar quality and type, lower quality and
gapo or higher quality and type than your current company car?
$0. 422 1992
%
SIMIIAL ...t s e 68
LOWEN .....cccovveivrrineeereccmrnnresscssststsesesssssssnannnes - 21
HIGROT ..ottt i ss s sraes s s e s s ais 8
NO OPINIONM.....cuiiiimimnntisin s st ssnee 3
g%K 4AII.\I‘.I_V(\)IHgSE CAR USED MOST OFTEN WAS PAID FOR BY THEIR COMPANY (CODE '2'
1A 1 N .

Q27 SHOWCARD H (R) As you may know, the government now taxes company cars
according to their engine size and recently has been increasing the tax. Which of
thﬁs%,l g OaB g‘:(scrlbes the way you have reacted to this? Just read out the letters.
MUL . _

Q28 SHOWCARD | (R) There Is also a proposal that scon company cars will be taxed
only on their price, this may change the financial advantage of having a company
car. Which of these, It any, describes the way you are likely to react? Just read -
out the letters. MULTICODE OK.

Base: 498 . Q27 Q28
' 1992 1992
_ % - %
"~ A) Asked your company to provide a less expensive Car................... [ J TP 16
B) Asked your company for a pay increase to '
- cover the increase in COMPANY Car taX ........ccccveerirererienneinnsinenenns T oeeverrinnennses 10
C) Make/made you less interested in having
a company car and consider giving it UpP..........c.ccevnnniiiniinnninins Toiiiiiiiviseatinnen 5
D) Decided not t0 have a COMPANY CA ........ccivieriiammmmnrierseneeerseissenans T v 2
E) Now (would) see a company car as a greater status symbol.......... ) [T *
Reduced the amount of driving you do to cut down the cost........... 2., *
G Asked for a salary increase instead of a company Car...............c.... K PSR 6
H Asked your company to selt you the Car............ccccveiviiiinienini ) IR 2
) Asked your company to 16ase you the Car...........ccccivnniiniinnninne ) JURORN 1
J) Asked your company to provide other benefits instead .................. 2, 4
NONG OF tNBSA .......cveerierrierrirereereree s reesesssaesanesessaseasinesassnsnas 59 ... 36
NO OPINION......eereerersirersreeeeesiosis s essresstnsssanssssasssassenssasssssasessrnnsse ) - JO SO 23

Q29 How much of an increase in annual salary do you think you would need to compensate for
the loss of your present company car?

Base: 498 1%22
Up 10 £2.500 POr @NNUM......c.covurvrreiiveesinonsansemramssissesssssensans 9
£2,501 - £5,000 P.A....ccceerrreecruriaceenieiisisisisasssissinsssnnessns 32
£5,001 = £7.500 P.8..ccooririerecccerienieniriiistinnnn e ssestasan 14
£7,501 - £10,000 p.a......... reretree ettt st saeere sh b s enas 8
£10,001 -£12,500 P.A....cccrinernicrininnnesnninnieisesenarssesseens 1

C£12,501 = £15,000 P.@....coriiienrireririmnnenarinesses e 1
OVOr £15,000 ....uiiiieeeriariirrrereeeansrsnsiressisssesarssisissessansnssaases 1
DONULKNOW ....ccoviiirenrereeirsiresnreesesecsssstansssssssssssssrsnasanssnans 34

IF HAD CAR (USED MOST OFTEN) FOR OVER TWO YEARS (CODES '3' TO X' AT Q10b)
ASK Q30. OTHERS GO TO Q32. '
Q30 Would you have liked to have replaced the car you use most often in the last year or so, or

not? .
Base: 879 1992
%
YOS, WOUID .....uvvviireeeeereeinnreeresssnnstnsissecssssrannssssrsrssissassoses 40
NO, WOUId MOR.......ccocvviirereirernninirereseesessisniesssarecesesssassasnne 45
NO OPINION.......cccrvrrerrcrnnciiiitersiressrnesssinnsssssnrssasssosssas 15




Q31

Q32

Q33a

Q33b

Q34
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Why did you not replace it?

Base: 346 1992

_ _ %

Could NOt AfOrd it ...ccccvvveerrreeierireneriereeresrenaseesneenneneeens 82

Did NOt @Ot rouNd 10 it ......oevrernriirnsesescssissasiss st 2
Opposition from spouse/partner/other relative.................. 1
Company would not replace it.............occeenereeiininienianenns 3
Notreally bothered ..........cccccceevvriiriencciiininneniecncesiansssnnes .2
Waiting for economy 10 IMprove .............cceeues rerrereesnrroasses 3

Other (WRITE IN AND RING '7') ............ teereesnreneearansoses 7

.No opinion................. teeeveerereeereareerasasessasraseassessaasessanans 1

ASKALL (ABOUT CAR RESPONDENT DRIVES MOST OFTEN) - :
(Thinking still about the car you drive most often) In total, how long do you think

you will keep your current car? Please take into account how long you have

already owned it and how much longer you are likely to keep It, and tell. me the
combined total (that Is add the number of years you have owned it to the number
of years you are likely to keep It). ' ' C
Base:2,011 1992

%

Upto 1 year...........

Over 1 to 2 years ..
-Over-2to 3years ..

Over 3to 4 years ......

Over 4 to 5years .............

Over 5to 6years........... erseeensies

Over 610 7 years ..........ccceevvivnennnns

OVer 710 BYOArS ......ccvvvivenrmenseniesnsseiinsiene

OVer B0 9 YEArS ...cocceeriueereeiiennnnserenninsnes evesineens

Over 9 to 10 years.... ' ;

Over 10 years ......... B T reerneeesesens

Don't know........... e eeetetstessesentateasesransatetsabeaneretbetereneranas 16

SHOWCARD J (R) Approximately how many miles Is the car (which you drive
most) driven a year, on average?

' SHOWCARD J (R) AGAIN And how many of these miles, if any, is the car driven In

con:)e;:tlon with your, or someone else's, work (not Including driving to or from
wor|
Base: 2,011

'Up 10 2,000 MIlBS.....c.ccvvieneenmrsciiriniiininnennnes eereessenensaane
2,001 t0 4,000 MBS i....cccerivrerriririvenmnneissnsisniisinsncsasens |
4,001 t0 6,000 miles ............ccccceveuee eeeermestessrareessaseansisanns
6,001 10 8,000 MIlBS .....cccovevumiriirienarenrniiisnieeiiiinnisisiienns
8,001 to 10,000 milBS........corveermeereercccisnes reeeivereesreserssesins
10,001 t0 12,000 MlGS.....c.ccvvmveeieerrenreniereiiiscsneinninone 11
12,001 to 14,000 miles..... ;

14,001 to 16,000 miles
16,001 to 18,000 miles...
18,001 to 20,000 miiles...
20,001 to 30,000 miles...

OVer 30,000 MIBS.......ccovsuicuserssssessismserssnsnsssisssans -

None............... eterestesestissetestesestes e e s entune et sa e asseseshbnre st aianes  anesresesacsesresenns 47

DOt KNOW ...ceeeeeriieiieirerieennareressesssssssssnsssnnsnasessassnsenenssssssnas T ierrrnrennenenns 11
Have you personally been responsible for buying a car, elther new or second hand,
within the last two years?

Base: 2,011 1992

%
Y@S...uveeenreniersessnsasesrisassesssssssnsannsnsssnanasasnessisssissssanessesans 44
MO oo ciiiecnnrisssssranersssrantasesataossasssesssssssaacssssansansssashsssnseessoss 54
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ASK ALL WHO HAVE BEEN RESPONSIBLE FOR BUYING A CAR WITHIN LAST TWO
YEARS (CODE '1*' AT Q34). OTHERS GO TO Q46. : '

Q35 And was the car bought new, or second hand? '
Base: 866 : 1992
%
NBW...ouuiiieeceeeeieeererreeeessitberesstssaararess rnr tnsssssersasssssssesesessas 22
S6CONA hANG.......coccvveiirieirciirirerrere s sesses s sras s eseans 77
DON't KNOW ...cceueurnnieiiiiiiiienirirererneanarirereserseneesesesesstmernssssssenes 1

‘Q36 When you were buying that car did ydu have a particular make of car in mind when you
started looking, did you have a few makes in mind, or wem1 ggg-completely open-minded?

Base: 866
- %
Particular make............c.cceeeeee reresesrarernas e s aesesnenasaenas 44
A fOW MAKOS ......ccvrerennenereriirrcesienissiessissessnssesnsssessnses 16
OPON MINAB ......cocrvrrrieriineiiiniiii e nseissnsenarsasteses 38
Don't KNOW/NO OPINION.........ccccrinirinriiiiieenieesnieieersaeses 2

IF NEW (CODE '1') AT Q35 ASK Q37a AND Q37b. OTHERS GO TO FILTER AT Q38.
Q37a - And did xou buy this car from ... READ OUT a-c

Base: 21 1992
a) A franchise dealer specialising only %
in yourmake of car................ccevveennnee, eevereeeianenrarrraeaeer st ssi e rb e aaessaas 84
b) ‘A franchise dealer selling more than -
ONG MEBKG OF CAF ......ocovevvreniniiiriicincrieereeataraensriitirssiosesssssassssosssosssassos 10
c) Other dealer 8elliNg NEW CAIS............ccccerieininiinnrmnsinnit s 2
Cannot remember............ccccueuene. RO eererenrre e 4
Q37b What made you buy a new rather than second hand car? MULTICODE OK
Base: 210 _ . o 12/92'
. N (-]
Company car/business expense/l wasn't paying ........ etreseereeeerrasaeraasaraesnnn 5.
L7 TV 1 JF- 11 (o] (¢ [N | SR OO OO RPN . 18
MOTE reliabl@ ..........occoireiiiiirririe e eccscnnisnic e e serasbtbe st e e 45
Traded iNOld Car..........ccccereeerimiuciviiinneeivnnine e enseeresssnansessseenesd reesnes e 11
(Negotiated) A good price/deal .............cceouereriivensrisnrrnrnnainnsnsesessesiensions 11
Like new cars/dislike second hand Cars............cccccoivirineminennnnnennsenn 14
Wanted latest model ............ccccciriiiiinnininenien s iereeeererres e 6
wanted 1atest regiStration ..............cvciieieiennisieieireiees s 2
Guarantee/Warmranty ............cccevusiveninerenressennenns reerereeereee et esearssearees 18
Wanted features only available 0n @ new Car ...........covveevereenecinscenccne 1
Changed to a car with a catalytic converterflead free petrol ........................ 1.
Could specify exactly what | wanted.............coceeieliennsinininniniiniin, e 4
Other (WRITE IN AND CODE '"1") ...ccicvvinimninnitinn e siessessscnsisnnses e
T SO OOSOR IO P PP PRSP 19
DON't KNOW/NO OPINION........coieiireircrntrecrarmeereissistisstnesissssresianssssnssnsnnesassessns 4 .

IF 'SECOND HAND' AT Q35 (CODE '2') ASK Q38. OTHERS GO TO FILTER AT Q39.
Q38 SHOWCARD K (R) Which of these did you buy your car from?

Base: 649 A 1992 .
. A)  An individual selling privately whom %
YOU didd NOL KNOW.......occeiinerineninerinnisaisnsnmrsrnasassnnsisssssssissenisssssssenssnssssanns 22
B) A CA AUCHON.......oeeeecrcrcieiicsernesisssssssssnreniesstsnasssssntrasssssesesssssasssssssssaesinns 3
C) A friend or relative selling /f;rivately ............................................................ 16
D) Given/paid for by relative/friend ..............ccoveeviiinnerieninnmnninenn e 1
E) A dealer selling only second hand Cars............cccvveiverseenarnnisnsseniisnieniesssnns 20
F) A franchise/new car dealer for your -
MAKG Of CAN......vieeiirieicrieiritieresteeriereserre s sesssssstsssaaeassasssesnansrae s ssnssssstsses 15
G) A franchise/new car dealer for another :
MAKB Of CAN.....coceiiieriiirrree et esrsres e ssne s s e en s sttt e ssassees 5
H) A non-franchise dealer who sells new and
SBCONA NANG CAMS .....cceveiirrreiiriereeersrtessrressentaestbrtsasenssrsbessassssesesssnnessns 14

N.B. IF RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW IF
THEY ARE FRANCHISE DEALERS OR NOT (F, G, H) THEN CODE (i) BELOW

1) Adealer/garage Selling NOW CArS.........c.ccciinnintiienriieressirnnmcsesisessesesnn 2
Cannot remember/don't know............ eeeereres e osierane e et e e st st e s snsaeeas 2
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IF BOUGHT NEW (CODE '1' AT Q35) OR SECOND HAND FROM A DEALER (CODES
'5'-'9' AT Q38) ASK Q39. OTHERS GO TO'Q42a -

Q39 SHOWCARD L (R) From this card please tell me. how the car that you drive most
often was bought?

Base: 580 ' - 1992
o %
a) Cash/cash or loan from member of family .........cccceecvineeniniiiiniiininn 47
b) Bank loan/Bank 10an and Cash ........c..cccvviiviniiiiininnies e 12
c) Building Society loan/Building Society Ioan and cash......cccoeeeeenne ieteenereanes 3
d Finance company loan/Finance company loan and €ash ............cccccovueae 19
e Hire Purchase/Hire purchase and Cash ...........cceevieriernisienneconiiiin. 7
f) Finance leasing (monthly payment for use of car only)..........ccecoceuvrvurnnnee 2

9) Contract hire/full service leasing
" (monthly payment includes service,

registration e1C) ........cccevieeiieiinecuinnecencncinienen e berrearr e -
Other (WRITE IN AND CODE '8) ......coevirinnuicrinencenisiecnnncnnns s
..................................................................................................................... -4
DIOME KNOW «.vvvvveses e eeeeeesenes s seeesss s ssssssssesesssssssssssssessssssise s ssssins 5

IF CODE 4", '5' or '6' AT Q39 ASK Q40. OTHERS GO TO FILTER AT Q42a

Q40 Was the finance arrahged through the car dealer, or not?

Base: 168 ' 1992
Yes through dealer ...................... e e ers 87

No, not through dealer........... reverrrersrenes e 13
Don't know/cannot recall ..... eriesiseseesavesssiriansanet s ra e saseernsasass 1.

, ~ IF NOT THROUGH DEALER AT 040 (CODE '2), ASK Q41. OTHERS GO TO Q42a
Q41 . Why did you not arrange the finance through the dealer? .

Base: 28 - 1?’22
Dealer's interest rates.................. e tarae st rere s 25
- Already made/preferred to make other arrangements ... 42
. Already dealt with/previous experience................cc.cuees
TaKe t00 IONG ...vvicrreereriiiiiiiiiiirieiieeiestiesaisssasecnsirsanannisns . 2
. Some other reason (WRITE IN AND CODE '5")
........................................................................................... 8
NO OPINION.....c.ccruiiinrniiniiesiiseenr e s essss st s sbe e san e 6

Q42a When you bought your car, did you part exchange your old car or not?

Base: 580 - 1222
Yes, part exchange.............. reeireresesaene eeerereier i aenaes 68
No, did NOt part @xChange...........ccceererrreccnnnrecsnnininssnnens 30
DONTKNOW ....onnciisiiinssissns i srissssss s snsscsines 1

Q42b Did you get the price you wanted in part exchange or not?

Base: 374 . 1992
: %
St uiueeeeeernerasernessensesssosssnsanesssassostassssrsssnssssasseensnassssnnne 85
INO o eeneeeiiesrreeonssssssssssesresssanssesssessrasesssansasssernnsssonssesssesnonae 13
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Q43a How long did It take from the time you started looking for a car to the time you drove it

away?
Q43b :-tlow lor;g did it take from the time you agreed to buy the specific car to the time you drove
away
Q43a Q43b
Base: 580 1992 1992
% %
No time, drove away immediately..............ceeeiveereen. T 17
UP 10 1 WBBK.......covmrriireitiireinnnre e K 56
OVEr 1 t0 2. WBBKS.......coccornerecerenrisrennnresssnniessaannnns 18..ccvviceeennnn 14
Over 2 weeks to 1 month.........ccceeveeen. eeereenrenernns 20 6
Over 1 month to 3 MoNths ........ccccocvmmevinemnnnnnenen ) k< SO 3
OVer 3 months ........covveeeiinnie st [T 1
- CanNOt rECAI/DON®T KNOW ....ceoeneesiversseseesssssessisees < S 3

- IF CODES '2' - '6' AT Q43b ASK 044 OTHERS GO TO Q45a
Q44  What was the main reason for the delay between agreeing to buy the speclﬂc car and

driving that car away?

Base: 461 o ' 12‘92
Availability of car wanted ............cceeeniininniiicnnnine 13
Delayed for new registration NUMDbErS ............cccviveivecrennens 5
Arranging fiNANCO...........cceeiviruiemuinrtee e nreee e 25
Dealer need time to get car ready..........cccocevreeercrininenenn. 42
NO partiCular rEaSON...............cuicrrernitrentrnrrineiiersisassnnenesss 8

Other reason (WRITE IN AND CODE '8)

No opinion...........ccoeeevmnnns R A SRR 3.

Q45a When you bought the car you use most oﬂen, how many dealers, it any. did you
personally visit before decldlng where to buy the car?

Base: 580 11992

. , %
INOMIG ...eeeeeeeiieeisieee e serassersorsoressassstosssssssssonsssnsenssssnnsonsnans 9
L 1 1 T PSP PPN a3
TWO c.cviiiii i isiveresirreerenteaessessesrnsnsanrsessesassarsrerassessasssasasassos 12
TRFGO ....ovvveeiiceieiiiiirererrietrreseesesesssensnssessssasstsssesnarassnssnnes 15
FOUR ettt cene st e seeeseresrssnenseessenesnasasnnsssnsnsiaenntns 9
FiVO OF MOTB.......cccovvnieriieieeeciireeenneerierasesssssaserensinansisnsesenes 19
CaNNOL rECAIL.......c.eceeiriirieeriicrercrreessisrnesssnsasieessssnaeseseasans 2
NO OPINION.......ortirnrirrses st 1

IF ONE DEALER VISITED (CODE "' AT Q45a) ASK Q45b.
Q45b And did zou have a test drive at the dealership?

Base: 18 1992
%
YOS ... iieieireserenciieecsareasesssenssessrsnsessarasisesssnassssrsesssisannnnese 71
INO oiririiiieirereioesretsesssnsssermsssesersessonneanssenssssassorrssressessssssanns 29
DON't KNOW .....coucvireeeiniiniieienermrnccsmnmiamireisssrasisia s sreaesasoes w

IF TWO OR MORE (CODES '2'-'5' AT Q45a) ASK Q45c. OTHERS GO TO Q46
Q45¢ And at how many of those dealershlps, it any, dld you have a test drive?

Base: 324
1992
[T 3 - Y PPN 29
[ 3 - OO PTPP 34
B 1 Lo T PP 22
TRE@O ......oeveceeeeeeiieeecreeereresesereeeasstaronsesensseesersrsrasss sansnsnnes 8
FOUR .ot tee e crtirresererreesansssnsnssnensesntrrersassssssasaannns 2
FIVO OF MOMO.....cccetieeecereeiiineiiiiseeronnrerreresssestonsoersssssssssseassses 4
CaANNOL FBCAIL.......eeereeeerrrereeireeeresreressseessreessssessrsesssnessnanses |
NO OPINION...c.cceerceeee i s se st ee e vesessesianees 2




Q46

Q47a

Q47b

Q48

ASKALL -
SHOWCARD M (

Base: 2,011 Not Not
Very Fairly "~ very atali

READ OUT important important important important-
ROTATE ORDER
TICK START ,
a) Mileometer fraud........... 1992 % 75.....ccueeene 21 e FC SRR | SRR )
b) Guarantees/warrantles.1922 % 75......... e @1 s 2 | PP
c) Total sale (on the

road) price............cceurnee 1922 % 50.....ccocencuee 33 . Mo 2. reereens
d) Car auctions.......... ST 1992 % 45.........ce. 29 ... 16.cccierrennnn. < JORO
e) Repalrs and servicing .. 1992 % 69............... 23 . 5 errrereceene ;[T
f) Saleofusedcars......... 1992 % 65............... 28 ..o - SR, ) ST
g) Motorinsurance............ 1992 % 72...cuervenene. 21 ........ ST SR [
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R) How Important do you think it Is that the motorist should be
glven protection by legislation or government inspectors in the following areas:

SHOWCARD N (R) Which of the following features were particularly important to you last
time you bought a car? Just read out the numbers. o :

SHOWCARD N AGAIN (R) And which features do you think wII'I be particularly important
to you next time you buy a car? Please include any mentioned in the last question which
will still be iImportant. Just read out the numbers. MULTICODE OK. :

SHOWCARD O (R) Have you done any of these things over the last year, as a
result of the economic climate and high Interest rates? Just read out the numbers
of any that apply. MULTICODE OK.

Base: 2,011 : 1222
01 Delayed the purchase of @ Car.............cevenenmnnncnniieneiii s 18
02 Delayed getting your car Serviced...........cccoeeiniiniriieneinne, [ 13
03 Had car servicad more frequently because
you decided to Keep it IoNGer........c.evrereriiniiiiiiii e 5
04 Bought a cheaper/smaller car than you _
‘would otherwise have done ...............ceeeeeenas reeresesertransar e asae s s reassane 6
05 Used a cheaper way of getting your '
car serviced than before (8g DIY) ... 14
06 Reduced the number of MIleS YOU drive...........c.ccuvcerennninniniennsiiniiseniiiennen 9
07 Bought a second hand car rather than
B NBW ONB ..uvvvneennirierariieeieeiersosressttsnssssrosstsesessosstanesteassssassacsnaintesissssessssnte 11
08 Bought cheaper type of insurance (eg third '
party instead of COMPreReNSIVe).........c.ccveiiiiceniiniii e 15
INO NIONO ..evveeeireeneteeierennnnetesiannsisssss e sssssssssssnsessotanasenstssssssantsssesersssasesssnasess 46

Important important
Base: 866 (bought car in last 2 years) last time- next time
' Q47a Q47b
1992 1992
: % %
01 Latest model................. rerrereerimaressreeresetses st te s ante e sean T TP rreeeee 12
02  Safety fRatures.........c.ccceeviiiemnimnnnniesine s 35 s 46
03  Security features.............cevvenieirnernineciini e 17 s 34
04  Visibility..........cooriicririesinnaiieninneane retrenrere et et srsnt s o 17 e 18
- 05  Environmentally friendly features............c.ccoiiieiienennnnne | - 29
06  Price......ccceriveeenninnneand eevertareeresaisseeriestbtsesbatse s baeesen b e b enenns 76 75
07 Fuel consumption ...................
08 New/more gadgets/gimmicks..
09  High 'status' model
10  Acceleration.................. creens
i1 SiZB....ccririeirrerie et e
12  From a particular manufacturer
13 From a particular dealer.............cccccoevnmmerciiniseneens erenennrers T rveeerernnneresissniine 6
NONB OF tNBSO .....cccuerrerveriricrrirenscciirrenrsisseistnesestesasanseseesss K JOTOROTR 1
No opinion.......... etereresiesensnerrererreresesnrenreeaeeaanenatessesssbaranis ) [P .4

No opinion................ evrererennens eberertebeRthe e ettt re e e se s Se e snentrararanns »



Q49

Q50

Qb51a
Qsib

Qs2
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Do yon_; have primary responsibility for getting the car you use most often serviced
or not

Base: 2,011 1992
. ' %
YOS .iieiiiieeeieiereeireetaseresteertenssseestntntesarsnssertarensasarsaessnanas 78
N O e oeeiiiiiee e eeeteetrereseseesestsrerererseasossastassnasiesesnasarnssnersesnasesss 22

ALL WHO HAVE PRIMARY RESPONSIBILITY FOR SERVICING THEIR CAR (CODE '1'

AT Q49) ASK Q50. OTHERS GO TO Q51
SHOWCARD P (R) Which of these do you do? MULTICODE OK

Base: 1,591 ] ; . 1992
01 Physically service the car by yourself/someone %
else in the household physically Services the Car ..........c.. vovvervenerernsanee, 22
02 Have the car serviced by a garage/workshop
(Which d0es NOt SBIl N@W CArS)...........creurinieiiieeiininsnriseessnseesis s ssasensees 34
03 Have the car serviced by a main dealer
fOr YOUr MAKB Of CAF......cooveeeercietiiriirininir et essesssts e sae st st st cane e 29
04 Have your car serviced by a main dealer '
for another make of Car............cccoevneniiinnniniiiie errenie e 3
05 Have your car serviced by a service _
centre (eg Halfords/B&Q/SMC).........ccceeviivmnnnieniinnciniesinssssnonees 3
06 Have your car serviced by a friend/acquaintance ..............o.cceenninnienane 18
07 Mobile service unit visits your home ............c.cceeenet teetrmrsssrareseaiensresesrsrarnnane 3
Other (PLEASE SPECIFY AND CODE '8))................ eeseeeresnniesreaesesanan s abtees 1
DON't KNOW......covnerenneee ST oot 1
How many times has the car you drive most often been serviced In the last year?
How many times has the car you drive most often been repaired in the last year?
Base: 2,011 L : Serviced Repaired
: : Q51a Q51b.

1992 1992

FiVO coeeueereriereeerenrarereceenrmnnesessssssmesnusiseseonannes cverernrerrerranaraens
More than five _
Don't know............... SO SRS ON PRI

What determines when you normally get the car you drive most often serviced?

Base: 2,011 o 1992
%
" Recommended Service intervals.................ivveeinesnnene 22
After a certain time (PROBE FOR TIME.
WRITE IN AND CODE '2) ....occevverveerreccrensiierennaannsions 19

R s e
(PROBE FOR NUMBER OF MILES

WRITE IN AND CODE '3') ..cocceennvmrinnninninneinenisnianinines 28.
WHen SOmething StANS 10 GO WIORG wovwww.rsrewmrrrrrrrreererers 18
When the car breaks doOwn .............ccooeeeereneiieninninninnnnnen. 1
MO T ..ttt cevree e snne s e e e e se e ssts sssbaeessabsasanaesaan e snnes 9
Prior 1o @ 1ong joUrn@y.............cccovviririeninnenenienennnenne 3
Prior to selling the Car..........cccccmuiiiiiiininniienn e, *
Approaching winter ............... o eereerrettrereereseanansrratestssenserates 3
Other (WRITE IN AND CODE Q') .....c.ccvveveiiecieariannenns everen 7
DM KAIOW e voveveee oo oese e e sessseeseeesseessresessessseecseernenes 4
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SHOWCARD Q (R) How satisfied or dissatisfied are you with the way your car is

Q53
serviced?
Base 2,011 , 1992
Very satisfied ...........cccvninninnniinennnnne, ererrrseneesseteasrerns 56
Fairdy satisfied.............ccouirnirininniinnennnnn, setrerrnsreeenseneas 31
- Neither satisfied nor dissatisfied ............cc.eeeeeviiiverviinieennnn, 4
“Fairly dissatisfied .............ccoveiinniininnienn, feereenne 2
Veory dissatisfied..........c..ccuiervriniinnn s 1
DONT KNOW e ee e seess st ssssssnsesssssssssssssssssns 6
ASK ALL : ‘ N _ )
SHOW PHOTOCARD CONTAINING 4 SIGN TYPES AND SHOWCARD R (R) LISTING
TYPES OF INFORMATION ‘ '

Q54a Would you look at this card, and tell me which of these sorts of information you
think is normally contained within a roadside sign that Is a red triangle, with a
dlagram or words Inside it? - :

Q54b And what sort of information is nornially contained within a roadside sign that Is a
-red clrcle, with words or a dlagraminside it? . ‘

Q54c And what sort of information is contained on a sign which shows a green
background, with road numbers in yellow and directions in white? '

Q54d And what sort of Information Is contalned on a sign with a brown background. and
white directions and lettering? : _ :

Qs4a Qs4b-  Qs4c Qs4d
Red ~ Red Green Brown
: -trlangle circle background background
Base: 2,011 199 _ 1992 1992 1892
% % % %

Warning signs (eg. level crossing) ....... £ - SO 13 e 1

Motorway directions (eg. M40 West o :

31111} NPT feenenareasens ¥ e semene Dot K ) IUPOROPR e 2

Information about the road : ' _

(eg. left lane closed ahead).................. T i, 24.....ccociiiiiinie L O 2

Directions on Primary routes and
main roads (eg. A45 straight ahead,
A46 turn right) ....... eerererrtessarersressesssnions ¥ oereceniiiniiiniee - 56..ciiiiiniceneen. 5

Tourist information and
directions (eg. turn left for

Country Park and Wildlife

Park) ...cccoooveerrvcrinnneneresnenssnnereecsesssniions H e K reererereeaaeenens L [PPT 74
Signs giving orders (eg. No '

l?—Turns) .............................................. L2 OO L7 SN K et 1
None of these things ..................... - (ST < T IS | R S 2
Don't KNOW/CAN't 8AY ......cccvncvanirninuennins S rernisniinnennnninnns - SRR - SO 15

Q55

In fact, this sort of sign (SHOW PHOTOCARD WITH SINGLE SIGN) with a brown
background, Is the sort of sign that has been used over the last few years to .
Indicate tourist information about places of interest and visitor attractions.

Can you recall any occaslons at all when you have followed this sort of brown sign
to reat;h a pa;tlcular tourist attraction or place? IF YES: Just once, a few times, or
a lot of times

Base: 2,011 : 1992
%
Yes Once......... PR STROOFI ° |
ATOWRIMOS ...t e sens ‘38
PN (o] Be] 8 (114 1= 1 16

No Can'trecall any ..........covvvienninnnninnenneee, 37



- 21 -

SHOWCARD S (R)

Qs56a Overall, how useful do you think It is to have special signs, in a
) different colour like this, to direct strangers to visitor or tourist

attractions?
Base: 2,011 . 1992
%
Very useful..........coveeiienicinininnneenenen evervirernnraneeiecssrsnreass 69 -
Faifly USBIUI .....coiiiruiiiiinriimnieeneinene s 24
Neither useful NOr NOt USEfUL...........cccviiieeiieinienreiaiinanisesssnni 3
NOt VBIY USEfUL.......ccueiiiienriceaiiiecen s 1
NOL At Al USBIUL.......cevvvieereierrivnecssiieeeiiieeetianenanneasessasrenes 1
Don't KNOW/CAN't SAY ....cccvviiiiiiiinnnrrenainieneniiane SUUPPURR 3

Q56b Why do you say that? PROBE: Why else?

T R e e T O R L L L R AR LRI R EA LA LA AR AL AL
.............................................................................................................................................
...............................................................................................................................................

ASK ALL _
Q57a Have you ever used a 'park and ride’ scheme In this country where you park your

car on the outskirts of a large town or city in a speclal car park and take a bus or
traln into the centre? ' ' _

Base: 2,011 | | 1%492
V@S, USOU.oonooooooooe oo eseeeessssssesseesseesssessssesssssemsssessssssssas 25
NO; (YOL USBD rrvrseommenreeeersomseesoeressssrmsereesoeriaseesssssess seceseess 74
Don't know/can‘t (- Tor- || IR vee 1

‘ IF 'USED' (CODE '1' AT Q57a) ASK Q57b. OTHERS GO TO Q58
Q57b And taking a single or return to be one journey, how often have you used a park
‘ and ride scheme in the past six months?

Base: 515 . 1992

%
NONB ... inberiererennsieserreteresessataniinisieaene .. 13
ONICO coeeevivveeeresierareieesrseesstetssstesersntaessneesessrassnetbssinenaaransss 34
Two or three times..............ceunee e erereeierreeseeasaesbas s bnre s ae s 17
Four t0 Six times ........c...ccevvemeenannnne P reeeteeneessae s 7
SAVEN 10 18N tIMOS .......oeccreeirreeeriiririersentrsarresne s sansans 1
Ten to-twenty times............ eeeesrereetsesianrteeesans erereeereisnnes 1
More than twenty times.........c..eveeenernieisinasnnenenan 2
DON't KNOW ..cccuiuereeriiiernerneresssssssssesivesessssasasessinmssesssanasinanes 25

Qs7c And what have you used It for? Is it for shopping, for commuting to work or for some
other reason? (MULTICODE OK) ‘

Base: 515
SNOPPING.......corrrerinrerriiece st fe s e verees 55
CommULING t0 WOPK......icciiuiiiiniiineissressrsesneesssnniissnesiaanse 4
Some other reason ......... teeesevertnrtsnnaeeessarrarseaeesaateinasas 31
No opinion..........cceeee Teveensestsnsnssiossaiieanessetastanarsrsassnorssane .o 14
ASK ALL

Q58 SHOWCARD T (R) If such a scheme operated for any of the major towns and citles
lgul v;slt regularly, how likely do you think you would be to use It on a regular

sis
Base: 2,011

Certain to.......ccoovevnireniivennnnn
Very likely ......c..cccvieneiiinnnnnnns

Fairly unlikely _ _
Very unlikely .........ccccccvrviniiiiiennneennen [ETPRO e
Certain not to :
NO OPINION.....cceeiecreersreeeter st srrresrn s isn e e sentssanees
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Q59 On how many trips, if any, have you taken your car on the Continent in the last

ear?
se: 2,011 ' ' 1992

_ %
INOMB ...ovveerreereaersrenstrerisrnresssrsessassetnesresnneessessatsersasanasoaes 91
(0] 27 T OOy ST 7
WO e ieeeiveeeeeenrssateestanesrassasssesssseraserassanissnneerisssessassassnsssessne 2
TIUOO .veveveiviveeesiinrarsssierreeeasseseessssarssaressnesossibnsrtosesssssasanannas >
FOUR o ieeeitiieiereeennrassioerrassnsessisenanesssssssssesnssanesssssosesannsnnaransses *
IV ot e reicieiieriaereereerareraraseseorearastssesietensrsnsnsnsisenentsntarsrnnsann *
FIVO OF MOTB......ciivereeeiorerierenenssssssresassssraseniamsinansnssasinsesionss *
DONTKNOW ....ooverniniiiiiriiinsiiseesiestenie st msse e s et sinssseanans *

Q60a SHOWCARD U (R) If the Channel Tunnel were open today, how likely would you be
to use it within the next year or 80? ' :
Base: 2,011 , 1992

. _ o
L 07=14 711 4 1R (o T O OO S OPUOPOP . |
VOIY lKBIY ..vvvveeericiinririt ittt e et e 7

Fairly likely... tererrrerernet e e r i benesassases 13
Faifly UNIKBIY ........ccccinmiiriiiiiirinsnae e sseenia e 15
Vory Unlikely ... iiviniiinninnenceciniien e 25
Certain NOtt0 ....ccovveevenncnn SN 35

N OPIMION....ecveesressessessersseesssesssnsssssssssenesssesssecesssessssssis 2

ASK ALL WHO WOULD BE AT LEAST FAIRLY LIKELY TO USE CHANNEL TUNNEL

AT Q60a (CODES '1' TO '3'). OTHERS GO TO Q61 '

Q60b How many return trips do you think you would be likely to make using the Channel
. Tunnel In a typical year? .

Base: 72 1992

. : %
LOSS TNAN ONG o.vvvveeereroeeisereesesorsrorssrsreserseereranssssessinessasass 4
(0] 51 T e eeeereereetestetertertrbrn ean et e by ar e neranrereaeteteseeees 55
WO . eereieeereeeeeanesecssssaseesnssassasesenesnsesrssssssensssosssasnssieneensusess 26
TG ..cooeeveeeeveiiiienenessresessaseasssaesessssassessssisinsssssssnssnsnssen 5
FOUN .oeeeeeeeeesieesesssenssseserrraessernsnesssaesssssnssssssassssasssssasserannsans 0
FIVO OF MNOTO...c..oiiivirerertniereraneernaensssensissebinsensersasssesansisssnnes 4
DONT KNOW ...ceovniiieiieienirenireienesierrrrenissasstsstassssssntorsossssessenes 7

" ASK ALL _ . .

Q61 Can {our car (the car you drive most often) currently run on unleaded petrol, or
can it not run on unleaded petrol, or is it diesel? SINGLE CODE ONLY :
Base: 2,011 - 1%2

Yes, can run on unleaded....................... verierertnrenteesseanss 56>

No, cannot run on unleaded...........ccccecervieniivnneneniccnseesions 38 -
. Diesel......c.ccccceue. etetsesesnsetseresesaentirerernnseneannsnns vererenenssreeses 4

DONE KMOW .....coieernnrrnrrreereseseersronsinnanmessssissssasserseesssssnasassss 2

ASK ALL WHOSE CAR CAN RUN ON UNLEADED PETROL (CODE ‘1’ AT Q61) OTHERS GO

TO FILTER AT Q63.
Q62 Do you normally buy _unleaded petrol, or not?
Base: 1,193 - : 1222
YOS.vneeeereeriiresesesees s snses st s s st st na st se et ae st 86
N ittt e ss et aeceresee s terete e s st b e s e s se s b baraan s 13
DON't KNOW ..ot iinnisnisssssiisineiainmssesivsssin 1

e v r——— o e ——— - - —_ - ——— _——— —_—
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ASK ALL WHOSE CAR CANNOT RUN ON UNLEADED PETROL (CODES '2' TO '4' AT Qé1).

OTHERS GO TO Q65.
Qe3 DOJOU happen to know Iif your car can be adapted to run on unleaded petrol or
not? _
Base: 818 1992
Yes, it can be adapted................... e eeetereanrraeeesansseeraens 33
NO, it CANNOL...........ctvirreiiecirec et ssennes 41
DOM't KNOW ...ttt sttt s ens 26
Q64 If your car could run on unleaded petrol do you think you would buy unleaded
petrol for it or not? . ’
Base: 818 1992
_ : %
Yes, would ........ccceeeeccniininnnnnnen eeerrtereraressaneanseieenaressnees 79
NO, WOUId NOL........oorieriiceiniiienctn e 1
DON't KNOW ..cereeeecvsieeenreenenns eeeee e een st as s esa st e nenen 11

- ASK ALL o - - S :
Q65 SHOWCARD V (R) Which of these attributes do you see as applying to dieset cars,
compared with petrol cars? Just read out letters.

Base: 2,011 12/92
o o
A) Cheaper to run, cheaper fuel, lower cost per mile ............... 78
B) More environmentally friengly ...........cccveeeveeiiiiiiiiencnnnnns e 25
C) Thecaris cheaper to buy .........ccceeceieinnninnnen, rrerenereteeisarens 11
D) NOISION...ccvirererieeriniir e s e rnsere e e s eervrrerreennnn 57
E) Smellier........c..ccunueee. eevensererireeeersratarateereeshtborsben e e e sbasnataas
F) Slower acceleration ' ; . ST -
G) Lower top speed............
H) Lower company car tax
1) - Fewer models to choose from.............cceeeeniiinens reeee e senenns
J) Less socially acceptable...........cccieieineiiciininiieii 7
K) LOSS ProstiQioUsS .......iivcvveiiiiiiiiienieinionenennnne s macssssssaitesssacins 7
L) LeSS IUXUMOUS.....ccovuriinimriianiisienisnesisnnnsssccsssinces feeenreeressssenes 5
M) More engine vibration ................ eerrersreretersietennetiseneanne eessenene 27
INONE Of tNBSE .......cooverrririreeereenterieri e raee s sareer s s s 1
© INO OPINION.....ceevirirereinireerineresiesntssesrer e irasesssasesnssssnessesnas 5
Q66 fSuHOW?CAFiD W (R) How likely are you to consider buying a diesel car in the
ture ' .
. ' _ _ 1992
Base: 2,011 . v %
Certainto.........ccoeeeeeciinnne rereeereneass ererter e saesereeee s e anrs 4
VOIY HKBIY .....ooeeecvee e creen et ae st ssne s st e ene s 11
Fairy Iikelz ........................................................................... 17
NoOt very likely ...........occovviiieiinnmniin e 22
Not at all likely to............... eeseseerersreses s sares e nan s s naaren e banros 16
CoraiNn NOL IO .....oviverrrivcrciereee e vsanertie it s srsnareasessesessanee 21
Don'tknow........ccccecnns reareeereeeeensisrrsaeareses eeeeeresenerrrrtsesesrsnes 7

Q67 SHOWCARD X (R) Which of these, if any, describe the wa s you regard the car
you drive most often? Just read out the letters of all that apply. MULTICODE OK.

Base: 2,011 - 1222
A) Essential for work ........... errersertraraearaeseiaatbraesaeesons 39
B) Simply as a useful means of getting .

froOM A0 Bt rrnrieseie s eaeaeees 65

"C) As an extension of home or office...............ccceerinneen. 6

D) Aspartofthe family......ccccocoivveiiiiiiiiiinniiiininennee, 28

E) As an extension of yourself, .

o reflecting your personality/status/success.............. 7
F) As ameans of transporting goods/

loads/people ....... ereshrventesersentsisastbesesn i stesense satats 38

G) As an essential but disagreeable expense.............. 20

: NONB Of thBSB ......ccerrviniiniriireeirisis e arenasseseens 1

NO OPINION.....ccoeriinriieniiie i *
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Qés8 'SH?WCARD Y (R) Still thinking of the car you drive most often, which of the following
eatures. . ..
a) does your current car have:
Just read out the numbers of all that apply
b) do you expect your next new car to have:
Just read out the numbers _
c) would you like If money were no object:
Just read out the numbers ,
Base: 2,011 Q68a Q68b Q68c
Current Expect Like
1992 1992 1992

% % %
01 ABS (Anti-lock Brakeing System)............cccccerverneens 10.ene... 24 .......... 54
02 CatalytiC CONVOIBY ........cccorveverenrimrrenresnnsmnsecsnssasenes SO 25 ... 45
“08 AIDAQG ...oooerercnreosiosresrensinseosiiisiesinnsnsnnaserssassasessnenes ) P 9. .. 47
04 Fully adjustable front seats - ,
lumbar support and height..........ccevevniueiennas
05 Adjustable steering-wheel...............ccccceveeerernnnennnee.
06 Air conditioning ......ccccocevirmrirernerrsssiniiuiinsieninsersenes

07 Electric sunroof..............
08 Thief-proof radio/cassette/CD.
09 High security door locks/deadiocks.
10 Separate thief-proof boot ...........cccccevvveriiiieeiiiiennnne
11 In-board computer lo calculate

MPG, and average Speed.............cccevuvvernirnrniennnne
12 In-board computer to tell you

the best routes from AtO B .........coceeeccimicrcnnnccnnennnnes Mrvccriniennes

13 In-board computer to detect fog,

© - ice, traffic jams, road works, etc.................. reerereens
14 Heated front windscreen.............
15 Caralarm......c.ccomneinnee
16 100 mph speed limiter

17 gar phone.....

ax

19 Central Iocking.......ccocveveresennens .
20 Engine cut-out device to stop theives ...
21 Mechanical immobiliser (not a steering lock)
22 Windows etched with car number.................
23 Four wheel dnve ........ccccceereeerninnnnnnnnee e,

NON® Of thESB .......ceevererrerearnnns eers ettt rae e bses Sesbesseteseans sessessresenes
DON't KNOW .....cvveviiemeenermennnsenrennnnasss fevearressrnsrrranenserrsnnnn stensesrersnres srerersererran
Qé68d Approximately how much did the car you drive most often cost? (WRITE IN AND CODE)

Q68e And approximately how much do you think you would pay, or your company would pay,
foracarlt You or your company decided to replace the car you use most often? (WRITE IN

AND CODE
Base: 1,415 Qé68d _ Q68e
1992 - 1992
% %
WRITE IN ccoerrceetiiiiientioniceiiinerersesessssssesstsessassssosisssnssssasiererans
WERITE IN..oooieiiieeieereteeseeereeseiossssaressssesesosssssssssssasssssesssssssnane sesssssssassssseressssses
UNder £1,000 ........ccevuererrmereeremeecesestsesrareenasssmsrasesssssasesssens 14, 5
£ 1,000-82,899.....cccconuirennrierasnrrreiressesiensinnsesssrasssssssanas b7 SO 17
£ 3,000-£4,999.........0u0tererreerrrrrneerarasnseressresessesesessssssanse 22..eeirerennirennene 19
£ 5,000-E6,999.......cciiiiirirnrrierrcaersseerrrsessssssassssasesasens L < TR 11
£7,000-£8,999.........ooutrirereerrnerrrerneerrerrsnesesesssnassrsnrsneses - J 9
£9,000-£10,999.......cccceveneeenns U SRR L N 7
£11,000-C12,909....cc00tiiiiiiriiiierirrerrererrerecereerseenerassrsesssssanes L ST 7
£13,000-£14,999....ccc00erirurerrerrrerersrnserasaeesesrossrnsnmsmersesnesases ) [P 2
£15,000-£19,990......c00etirvtreecrrnnrmrescssoresccnssnesssinssessossanes Oueeeeeerirrcscssessenee 0
£20,000-224,990........ouueeorereeerrrererererrereressrerresssnraresssaseees | 1
£25,000 OF MOTB...c.ecrererrnrrrerriecivrrsnmserrrreresssssssnssnsresssssssssnas R evesrereeersesesnnes 1
DONTKNOW .....coveurrreeeerrerneireenrerereecreesraesrerssseerasrersesmserneenanes L 21



Qe9

Q70a

Q70b

Q71a

Q71b
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SHOWCARD Z (R) Now | am going to read out a list of offences and ask you to tell
me how serious you consider them to be? READ OUT AND ROTATE. TICK BOX -
Base: 2,011 _ Not ' Not
' Extremely Fairly very atall Don't .
serious serious serious serious know

Robbing a petrol station, using

weapon.............. ereerriesenreneneansssansaairans 1992 %..96 .......... 4....... ¥ vieeeens ® eveerenins *
Shoplifting at Marks & Spencer ........... 1992 %..40 ........ 46........ 12 Vi, *
. Breaking Into a car and stealing -
the radio/cassette....................cceineenes 1992 %..54 ........ 42.......... 4. * ieren *
Snatching an old lady's handbag
inthestreet...............c..onvveeiriiiiiiinnnnns 1992 %..87 ........ 12, * eerens O0.oeeeees *
Stealing a car for "joyriding” ............... 1992 %..90 .......... < RO K reneae 0o *
Stealing a car to strip and re-sell - :
- abro@d...............ceiviienieinie 1992 %..74 ........ 24.......... | [ 0.....1
Drink-driving while just over the ' : .
UM e e 1992 %..76 ........ 2% < JOUURPRN ¥ s *
Drink-driving while well over .
thellmit ...t 1992 %..97 .......... K TR  eienenens ¥ vveeeens *
Motorway speeding at 100 mph........... 1992 %..48 ........ 38........ 12...ceee. 2.iiiiins 1
Speeding at 50 mph In a bulit- ' -
up area............. aieerersrsaenereasisrasasssanranees 1992 %..57 ........ 37 civeiee D * errenas 1
Housebreaking and entering -
bUrglary.........cccoccceeeniinnnnnnineiineesnenn 1992 %..80 ........ 19........... H e 10 JUUUU 1
Jumping a red traffic light at a busy , :
time of day..........cccovvccememeninnireeeieniannns 1992 %..70........27.......... £< JOUR * e ¥
CauslnP traffic congestion while ' :
lllegally parked................ccoueveereniinennn, 1992 %..29......... 56........ 14........... ¥ eeeerennne *
Using bus lanes at prohibited times.... 1992 %..20 ........ 51........ 25.......... 1< JOUION 1
In the last two years, have any of your household's cars been ...? READ OUT. bont
: : : on'
Base: 2,011 ' : _ Yes No know
: = BROIBM .o e 1992 %..... 5 .eeevrrreenn 92....coveriiiens 2
- ' broken into and ltems stolen............... 1992 %... 17  ........ Bl.eveeireerene 2
- - vandalised................couuun eveerrerorenriniene 1992 %... 16 (e 82...en 2

IF 'YES' AT Q70a ASK Q70b. OTHERS GO TO Q71 é. - _
On the last occasion when It was stolen/broken Into/vandalised what do you think

was .;he worst thing from your point of view about the experience? PROBE: What
else , ‘ :

ASKALL ' ‘ '

Do you normally drive to your place of work?

Base: 2,011 1222
D (- T F U SOOI UUU PP PPRPE 53
Lo Y OOV PIUT OO PPPI PR 44
DON'TKMOW ...cooverererireerirniceessaesenecsessesessssssasssssmssssesressssess 3

IF'YES' AT Q71a ASK Q71b. OTHERS GO TO Q72
Do you normally have a free parking space when you get there or not?

Base: 1,166 1992
%
S .. iieieeiicreeeeeassssesesassaseraessessersrerisaseasesssesasaerasermnasnannases 81
TN 1iiiiieeiinriresesisssneseressesesssbonsatstnesessrsrennannasdosesessansssnesssnsan 19




Q71c

Q72

Q73a

Q73b

Q74
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ASK IF HAVE FREE PARKING SPACE (CODE 't' AT Q71b). OTHERS GO TO Q72

if you did not have a free parking place do you think you would still drive yourself
in to work as often as you do now, drive yourself In to work less often than now or
not drive yourself into work at all?

Base: 924 ' 1992
% .
AS ORON ...ttt e e s 76
~ Lessoften .........ccceceneinnnen. S PUUPPOTPPPRPUPOUOPPPE TP K< |
Not at all.......... Neeeeeerasseerennerenererernenreteseeeeranbnninsiietossetrnersirans 7.
DONtKNOW .....oviernrecniiiiiniiiiiines PO TP 4
" ASK ALL

It has been proposed that there should be a written part to the driving test in
Britain. On balance do you think this would be a good Idea or a bad idea?

Base: 2,011 ‘ 1992
GOOG IdO@ .....vvvererreeeeriirereerieseeiersssrnsstssaresiesamnatreseessososnannn 65
BAAIAOA .o B R, 23
- NO OPINION ...t .. 12

SHOWCARD AA (R) _If there were a _wfltton part to the driving test which of theﬁe
subjects do you think it should include? Just read out the letters o

[
'SHOWARD AA (R) And which do you think it should not Include?
Base: 2,011 o
, Q73a Q73b
Should - Should
include not include
1992 1992
: _ _ % %
-A) - Legal aspects of driving ........c.ccceveeiinnnecisinneans . 1992 % . 55........covmreeneen, 14
B) Whatto doin the case of an accident........... e 1992 % . 77 e 4
C) Simple car maintenance...........c..coeeeeeniinnniennennni. 1992 % . 44 25
D) Firstaid.....cccceevvcmrcniennrinscncrmnnniniiseerensnnnnnes. 1992 % .52, eeiernrens 11 .
E) Highway €ode..........cccovruvrrnieainniniccennneen eeeeeenns 1992 % . 77 ..civvinieinninnnen, 4
F) Simple mechanical aspects of the car................. 1992 % .42...........cecenee: 25
G) Rules about driving abroad................... ST 1992 % . 27 ....covvrvvimennnnen 42 -~
None of these................cceuue reereeernenens revierrereesrennaneaeaaeans
- NO OPINION.....cviiiriiiteitiiinctirer e er e esne s feeesrans
What is the maximum distance you would be prepared to travel to . . . (READ OUT)
a) buy a new car _ .
b) get your car serviced ,
o Q74a . Q74b i
. Buynewcar ~ Servicing '
Base: 2,011 ' : 1992 1992
UP OB MBS ....ccuererinrneniirisniseniiisinisessessnasessenissssnesensasssesarannss
Over 3,10 6 MileS....c.ccccceruveeniunninreesnins eererraeeatensesaseesssaneentan
Over 6, to 9 miles................. e eieneeeiisnnnesersnsrrereiunseretbtussesasbessaares
Over 9, Up 10 12 MIlBS......ccocciviiiirieririnninnirin e nee e naees e
Over 12, upto 15 miles.........ccovieiiinrininieninns rerreesseereneeee st sastenne
Over 15, up to 18 miles.......... reveeeerrenrrreetrane eessantensesearrsranrranes rerees
Over 18, up t0 21 MIlES.......cccivrrvninrnerniirarinncnnanenes CRTOTRON
Over 21, up to 50 miles.... -
Over 50 miles

DONTKNOW ....coviereieieieiiciostisstsseensecsresssesinessessnsssssssssessassasensass
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Q75 Which for you Is the most important factor in choosing a car dealer? DO NOT

PROMPT

Base: 370 (bought car in last 2 years) 1%‘92
A name you know/trust...............cc.ceeeee.
Local dealer.............ccccceerininnnieiniinonens
Sells the car/brand you want .
Recommended by others ................cccccueenne [T
Gives good deal/special offer ..............cccovveminienciisiinnnne 7
Variety/range of Cars ..........ccceveviiniensnesineenniesee e 6
CUSIOMBI SBIVICH .......ccccrcurrrnieiiiiireieei e e s sesnensnes 6 X
Quality of 5aleS PEOPIA...........c.cccciirierininiiisecsnneirninne 3
Other (WRITE IN AND CODE 'S').....ccccvvuevrririrerensvensuens 5
Dont KNOW/NO OPINION .....c.ccoeeriiimaereiiimennriininieennneiansseens 8

Q76 SHOWCARD BB (R) How important do you think it is to have the servlce tacility
very near to or on the same site as the new car sales showroom?

Base: 202 (bought new car in last 2 years) 19%92
Very important ............. ereereetereeesaen e trerese s e benes 43
Fairy important ...........cccevviiinieenriesnsnnainnieenne. e 31
Not very important ............ccovvvienimniiniiiecnennennnens 15
Not at all important..............ccceceiininvinniennenen. 9
Don't know ...................... e et 1

Q77 SHOWCARD CC (R) Which of these would be serlously dlsrupted for you it you did not
have a car avallable In your household? Just read out the letters.

Base: 2,011 , 1992
A) Your ability to carry out you ' %
work effactively .........cocceivvieeiiniiiinn 27
B) Your getting to and from work........cceeeeeniieieannenns 45
C) The frequency with whichyou =~ :
see family or friends 50
D) Yoursocial life ........cccocuerriviriiirnennns
E) Your sports, hobbies or leisure
ACHVILIOS .....ceerveererree e nisininniere e vssssnatae e 32

F) . Your family commitments such
- astaking the children to and
from School ..........ccoceveirinieeee eearetrsieer e aneraene 31
G) Your shopping pattern............c.ivieeviseeesieeinisessenne 55
H) The general sense of freedom
- that comes from having your

OWN rANSPONt........ccoiiiiiiniinnriiniiseensce s sassnas 72
NONB Of theSO ......cceccereririirririe s 1
No opinion..........c........ eesierrtnrnrteteeaaeeseattaeesiasnrbaesess *

Q78 SHOWCARD DD (R) Which of these would you normally have in the car when you are
driving? Just read out the letters.

Base: 2,011 1222
A) Road atlas of Great Britain............cccoeeeneeen reeeerinn 63
B A street map of your local area............ccccevierreenienas 40
C A tyre pressure Qauge.............ooveeeeevessessesasssaessesses 30
D ALOTCN c.vreereererree s nreestse e nseen st ssbesannsssans 49
E AOOIKit ..o cerrereecerr i 58
F A cloth for wiping the windows.............ccccoeiiinnenns 87
G) Thecar handbooK...........ccoceeeviimininiissineniieniinarionnans 60
H A warning triangle ...........cc.corininiiininininnes 16

| Setof juUMP l8adS ......c..oocveeriiiiniienienirreeesin 39
J) Driving liCONCO ........cocecinininniiiiiiieecsreeene e seseins 46
K Car documents, ©.9. iNSUranCeo ...........cceereerisrermreess 31
L Fire extinguiSNer ...........ccccoccniirvenenneninennes veeeeies 18
M)  Firstaid kit .......cococinnnnniininnnnninnecnnnnieene 32

NoNB of these ...........ccoveeienniniiniinine e, 2
NO OPINION......corecirrccrrer vt sbe e assenaes *
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Q79 Do you think it should be an offence to: READ OUT. ROTATE ORDER. TICK START.

Q8o

Base: 2,011 Yes No
% %
D (a) Use a car telephone while driving
F-1 -1, 1 T ORI UOORe 1992 % .82............... 15........
(b) Overtake on any lane on the motorway 1992 %.47............... 48........
(c) Allow a dog, or large pet, to be loose .
inside the car while driving along ....... 1992 % .68............... 28........
J (d) Drive too close behind another
T VRRICHR....cceiiicne e 1992 % . 81........ccce. 16........
() Wear headphones In the car when : '
drVING ... 1992 % . 82.......ccouue. 16........
() Leave your car unlocked.................c...... 1992 % .31...ccceinnnnne 66........
] ~ {g) Ue about the condition of a car .
~ you are selling privately....................... 1992 % .88............... 10........

(h) Use a disabled parking space................ 1992 % .84............... 14........

Don't know

%

SHOWCARD EE (R) Which, If any, of these do you think will happen by the year
two thousand and one? Just read out the numbers. MULTICODE OK.
Base: 2,011 _ 122)2
01  You will have to pay tolls to use Britain's major motorways ......... e 57
.02  Alltax benefits for owning a company car will be removed........................ 39
03 ‘Asecond M25 will be being built around LONAON...........cccveeivnimurnisesinnees 39°
04 The European Commission will prohibit the provision of .
COMPANY CAS ....overmeentereraessistessosstaststsriasssessarst s iase st s esesastsnessassssssnss 11
05 A viable altemative fuel to petrol will have been developed...................... . 31
06 All speed limits in Europe will have been reduced by 10 mph_..: ................ 24
07 Air-bags which infiate on impact will be standard on all new cars............ 57
08 All new drivers will go through a probationary period before
being granted a full licence................cc.ceiuenniasd SOOI 62
08 Most commuters will be able to work at home and '
communicate with their office by computer.............ccceeivierncncnnine, 29
10  Large supermarkets Will SBll NOW CArS ............cowesisssessssssscninneinssssesns 24
11 . One lane on motorways will be reserved only for lorries.................. ...... ... 49
12  Alllorries will have noise reduction equipment as standard............ R 38
INONG OF tNBSB ..ovvvvvivesssinnssssssessssss st s s s 1
No opinion.....;.;. ............................................................................................ 3
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Q81  Which companies can you think of that sell new or used cars through a chain ot
_outlets? CODE BELOW. MULTICODE OK. DO NOT PROMPT.

Q82 SHOWCARD FF (R) And which others do you know from this card? Just read out-
the numbers. (MULTICODE OK) ‘ :

Base: 2,011 Q81 Q82
Spont Prompted
1992 1992
01  ApPPIeYard.........cc..ccoivninniniuieenneeneenas reereererereesranans eererenees
02 Cowie............ teieessessessessesbesssteriesinsesnnsrrnnne
03  CUIMO MOMOIS .....ccooeeerriereereeriiaenssssessersssssesionsssssssssesessens
*04 Dan Perkins.........cccue..
05 Evans Halshaw............ccc......
*06 Gilbart RiCO......cccerrrrrenircriiiiirinnceriineinieene
*07  Graha@m MOTOrS.......cucueivieeirevirerreeriresimeesissssessessissssssrensssses
08 HawellS..............ccorerrmeemmenianinsnnseneenns rerraserseeeeransraessasesesas
09  HONIYS....ccceiriitii i s
*10 Lex - any mention (including with other name)
T LOOKBIS ....ocevvreiiveiiirirerrereeesreeseeerreserenssssrissrassosssssnssmsnsanssones
12 Mann Egerton ................ eeevesrerereserarareeretaareerenseresssaarenesane ‘
13 POITYS .ooieneiiiiriiiinittre ettt s e . SUTUTOPT 19
*14 Shaw and KilbUrIN............oocieeeeaiiiinnieniiiiiicin s ) ORI 9
b TR = Y, b A OO PO ) [T 8
*B6  SWAN NAUONAL.......ceoevverreerererrrenrieremerrermasssmens ) (PSP 40
ko Iy A - 1o 1| S OO U PP TP PRSPPI  rerreerrae s renrans 7.
18  Wadham Kennings.........ccceevoervonnnnnnierenniniiesnnnninnnneeens . TP 16
Other (WRITE IN AND CODE '7') ...c.oociiniiiennniensiieinnann 41 .ierrreeerreneneens 2
NOMB ......coeeeviciisieernesesrirreereserisaresansesssssssesssiossssasssasassaenss £ 1< J U 8
NO OPINHON......crrrreriiriiniece i cesninanstarrerr e seessaanes eveeereenens L ORI 2

IF STARRED COMPANIES (04, 06, 07, 10, 14, 15, 16 + 17) MENTIONED AT Q81 OR
Q82. ASK Q83. OTHERS GO TO Q84. _

Q83 From what you know or have heard about (COMPANY MENTIONED) would you say
they provide a high level of service to their customers or not. REPEAT FO EACH
BOXED COMPANY MENTIONED AT Q81 OR Q82.

Not
applic-
Yes No Noopinion able
% % % %
(Base) '
04 Dan Perkins........ (169) ...
06 Gilbert Rice......... (124) ...
07 Graham Motors... (224) ...
10 LeX.ovrvriniriieionns (876) ...
14 Shaw and Kilburn (227) ...
15  SMT....coicinvivenen (216) ...
16 Swan National..... (907) ...
17  Target................ (170) ...
ASK ALL '

Q84 We may wish to call back to ask ¥|ou a few more short questions sometime in the future.
Would you be happy for us to do this, or not?
Y:

O, eeeeeeetstieisesessteretes sessernratbatraraaaaasaaaaesaessaasasseseens 1

INO o creeeceerereresesssssssnsssssressensssnseenansnassasssstrrrsssssesnrsnss 2
Length of interview (INTERVIEWER CODE)

Up t0 30 MINULBS.......cooiiiiiiieniiinnnnneiesnenserencinses 1
B1-35 MINULOS .....ccevueriinniiirirrereeraecsrrneserennsssssmsssssnes 2
B6-40 MINULIBS ......ccevevrrririiiiverneriecenserarasssinsesssrsriosesne 3
B1-45 MINULIBS ..c..ceeeerririiiniiieererrreostnestnssrassssasisssersnons 4
4650 MINUIBS .......coeverrrevneererrenmneiessersrassssseesssssaanes 5
5155 MINUEBS .......ceeereriicirererennrserrerararsaesrressranssssses 6
56-60 MINULBS .......cccorrerurennnererererenarenssnssnmonss UTTTR 4
6170 MINUIBS ........coveerirrrireenirnrererereserssstsssssrerssesssess 8
OVOr 70 MINUBS ...covveeeireieirieerseesseseeesssssesstesesaneess 9

THANK RESPONDENT‘AND GO TO DEMOGRAPHICS
AND THEN GO TO RESPONDENT FEEDBACK FORM




