


TECHNICAL NOTE

This volume contains the computer tables for a survey conducted by MORI for Lex Service Plc ainong
car drivers in Britain. MORI interviewed a representative quota sample of 1,277 drivers - defined as
driving at least once a month - in 160 constituency sampling points throughout Great Britain. All
interviews were conducted face—to-face between 26 October and'3 Noven_iber 1991.

The research is the fourth in a series (_)f annual surveys and provides the basis for the 1992 Lex Report on
Motoring and published in January of that year. ' '




Positionfrank/grade

......................................................................

GO TO RESPONDENT FEEDBACK
Interviewer Declaration

| confirm that | have conducted this interview
face-to-face with the above named person
and that | have asked all relevant questions
fully and recorded the answers in full
conformance with the survey specifications
and the MRS code of conduct.

MORI/6606 Serial No ..............
(1-4) Car Drivers . (5-8)
CARD 1 9
1,277 Drivers, Face-to-Face
26 October - 3 November 1991
1991 SIze of Household
Telephone % (INCLUDING RESPONDENT AND CHILDREN)
Yes(WRITE IN) e ieerercecreennnennneererasessnennes :
teresretiressesteesssssertesasessessanssesessntearesanreessesanes CIRCLE NUMBER
1 2 3 4 5+
1991
Sex % Number of Children
MAIB.......oireeeeerererreriirienrieeesarrernnresrarenesse 59 (16 or under)
FOMAIB.......ccovice e resscoveene 41 .
01 2 3 4+
‘ , 1991
Marital Status % Household Income (SHOWCARD CC)
Marmried ..........cceeenrennen Nerreretirseenstteeeaebererens 73
I.Jvmg together..............cveevecniivenerscsseresnanes 5 Could you please give me the letter from
........ NIRRT L this card for the group in which you
\M wed/dlvoroed/ would place your total househid income
SOPArAted............ceueeeirereererrnrerre e 9 from all sources, before tax and other
deductions.
1991 1991
Age % %
1 I - T PR 1 A e e 1
19-21 oottt 4 Bl et ae s 3
22-24 ...t s 5 O SR UR PO PRPPPIPRPRRN 3
25-34 ...ttt e e s 25 D et s ae e 3
B5-44 ... e s 25 Bttt e e s aes st 3
Q5-54 ...t eenans 14 F oeeeeceteerrrecresrnreeee s seae s saeessrasans 5
B5-6B4 ...t reeeans 13 Goocerrerreee e e e s e etn e 6
B5-69 ......cocceeeieercrtre et s re e sareees 7 H oceercecrerercerteneeecrases e sranesensens 6
TO=T74 .....oeeeceereereeeectreee e aees 3 bt iiererreeesasarae s rneesessenesnsanns 7
£ SRR 2 N U OUUUUPRRPPN 13
) L O TR RPTRN 19
, 1991 Refused/don't KNOW.................... 32
Work Status of respondent %
Full-time (30NrS/WK+) .........cccoevnverreeinranns. 52 - : 1991
Part-time (8-29hrs/wk) ............ccccceenuennne 17 Length of interview %
Not working but not . Up to 40 minutes ..........ccoceeveeens 58
S66KING WOrK..........ccccvnnieneenrnennn eeeereenie 26 41-45 MINULS .........ccuvrviremrnennnes 25
Unemployed and seekmg work....... rvereren 4 46-50 MINULBS ........ccevvvveereenicerenns 9
N Studying at school/college/ 51-55 MINULOS ......ccveeerrrniiveenirnn. 3
' university (full time)..............ccoeevvvrerercnneene. 2 56-60 MINULBS .......ccevvveeererereeenaens 1
' 61-70 MINULBS .........eovvveeeenveeennee 1
Occupation of head of household Over 70 minutes...........cvevveieeininnns *

REMEMBER TO PROBE CWE/PENSION

1991
Social class %

Signature of Interviewer

THIS FORM IS THE PROPERTY OF MARKET & OPINION RESEARCH INTERNATIONAL (MORl)
e . — 95 SOUTHWARK STREET LONDON.SE1OHX__ . . . _ . R



Good morning/afternoon/evening my name is . . . . from MORI the market research
. company. | wonder if | could ask you some questions about motoring in Britaln
today.

Do you personally.hold a current drlvlhg licence?

1991
%
YO5....cccinirrrinrierecrerirrannsnesersesssretsssissesssssnneesesisesssnsnesies 100
D ceviriinieneiirenersseeerissnrerssansssneserssrsssstssssssssaesesasessonasassaassssnas 0
DONLKNOW .......ccreeirecnnniencrensiorssisiiismesesisisesisssssessssnneness 0
And how often do you drive nowadays?-
1988 1989 1990 1991
% % - % %
Every day/most days ...........ccouiineeeineninnnn 85......ue. 86......cceeuie 85...ccien 85
1-3 times @ WBBK.........cccccureriiiiiieicnneinnenan 12, 12, [T < N 13
Less than once a week to once a month......... EC S ) TR 2., 2
Less than once a mONth........cc.ecvveecinniciinnnn, ¢ S, 0. Ouivvniriiivenns 0
Never................ eretreereersaetteereereerataeeeee s sraenas O0..... R S o T O.vvvvvvnninn 0
How many cars are there In your household?
Base: 1,277 T 1988 1989 - ~-1990 1991
None
OOt ee s e sr e seressese s s sran s
B L P
Three
FOUR coevevtmenriireceeaerrrannsenee st sssssnastssnssssssnanssnenss
FIVO ..ovevreerrerriererenrissisenneeeeseensnnennessssiossssssensanss
X eeerieeernnreeriimarerreesetntatessereessesstereratanes i anenees
Seven

How many cars do you expect there to be in your household in two years time?

Base: 1,277 _ 1988 1989 1990 1991
% % % %

Lo - J T U ) IR ) [P ) RO 1
@)1= SRR 50.iiiieiinens 47 ...ocvvrerennn. 48.......cuvneeee 51
TWO oo ceieeeeteeieeeeessasssreessesebstatossbstsenssessssssesnes 39..veeeeen 40.....cuvennen. 38...ccccvenren, 38
TGO ....ccieevnteieeriirirerreteirecrerirsserennveannnserens T oeeiivivenen e B Teeeriiirreenns 7
o 1 | RN 2. 1< BT, 2ieieererennes 1
Y- T S S X viesvieeeiires ) [P, Toverrvreeneees ¥
X e eneeernerersiinennsecemrasnnereerersenensenssensasreesarnaneenes E eeeverrertae e ¥ reerrannees
BBVON..cc.uenriresiieerreieieaeerisesineeeetoisreesssissaraesenses oo ¥ erererrarnan [0 JE

Eight Of MOre..........ccccovvnervenimninieiiinens [0 ST 0 T L0 R
DONMKNOW .....eeeeiiiiiicnerrecriennsien i er e e eanes e ) IR ) I 2ueiiirieeeees 1

IF ANSWER TO Q4 IS HIGHER THAN ANSWER TO Q3 ASK Q5a + 5b OTHERS GO TO Q6

You say that In two years time you expect there to be more cars In your household
than there are now. If you do acquire an extra car, do you think It will be bought
new or second hand?

Base: 186 1991
_ %
INOW.....oeeeeieeereeenseseeressasitrteetserentrensersreesesessnsssssessensnnensees 13
"SOCONA-NANG.....c.oernereireet ittt rtree e seereeeeeeeseeeensereseees 82
NO OPINION......covvumrrirnrieereitiniir e sres s s e 4
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Qsb SHOWCARD A Here is a list of events which might trigger your getting an
additional car in your household. Which of these, if any, do you think will be the
main ones in your case? You may pick as many as apply. :

Base: 186 ' : 1221
01 To meet increased needs of growing family........cccecvreiinininiciiininnnnne 21
02 Someone will start a job where _

thEY NBOT @ CAN......cc.eevereercrnrirernrrenres ber s essassse s saasssananteanses 20.
O3 Will move home to somewhere :

where you Need & Car MOM ........cccceeierieiereesnnsansniosanns eeserresreeseteesanenenns 9
04 ngher income/wiil be able _
ol Lowor interest rates/mortgage ..........ccceeeviceesiinnissinesinste s sese s e s 10
O6 Someone wiii pass driving

108t AN WANE CAF ...ttt rresees i ssstes e s caan s saas e 39

O7 Someone will change jobs

ANA NBOBA @ CA....cccerruerreerrecerrrenne sttt e s nsstssbsssbessessessassrassnessseasas 11
08 Someone will become eligible , ,

fOr & COMPANY CAF.......ccovereecrererincnninesnsssesssanses eeereesresnesessre st st esaesans 9
09 Someone will take up a new leisure : _

activity NBBAING @ CAF...........cocccvuiirivimiinniiinerinesesrinn e restsessssssessssassnnens 5
10  General feeling of conﬁdenoe/secumy ......................................................... 5
11 LOWOI CAF PRGOS ...cccovivvecianrrnenrieiecmanreeessssesssensstssssessssssnssosssssesssssasasansansssss 6
12  Will buy when new mode! launched...........cc.cveeriiniinnininnccineneesicneseecsens 2

13 Some other reason (please specify)

None of these .................. reeere et a s s s R s s s se et e a e e sann et es 2
NO OPINION.......cccoeireiiicrnerrieirirseiienreeser e crsstsesaesrsssre s sssesssnasssbeascnaassssnnesrns 3

ASK ALL
Q6 SHOWCARD B How strongly do you agree or disagree with the following statements?

Base: 1,277
READ OUT Strongly .= Tend to ' Tendto  Strongly No
AND ROTATE Agree Agree Neither  Disagree Disagree  Opinion

[] a) 1would use my car _ .
less If public transport . :
were better................... L 1L [P 26....coiiiinnen - T 35...enee 20...ciiiieinine 1
1991 ——g7 s 54—
1980 38 _ 53
1989 32 61
1988 23 70

b) | would find It ve
difficult to adju
lifestyle to belng
without a car.. v BB 26 L 12, e L *
. 1881 e 7Q =t e {6 :
1989 82 14
1988 84 : 12
¢) Bullding more roads _
will help to solve the probiem _
of congestlon on o
Britain's roads ............. 14....ccu..... 31 L b IO 29 14..eeiiiieennns 1

] & 1lke cars to have
sporty styling and
performance .................. - S K- 18 e 1< - 22..eerrrninares 1
e) Iknowa lotaboutcars.i1............ 25, e 1 B IO 30...... -2 SRR *

f) 1don'tcare If people
. laughatmycar............ 21.......... e BB 14 i, 19. e, 1 JOUUOURR 2

g) lamanervousdrver.....2................ LSRN ORI, 25..cciiinieenn 64.....cocueene 1
(] m 1ikecarstobefun..... 10
i) 1like to drive a car

‘that looks different
fromtherest.............. 7
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Strongly - Tend to ' Tend to - Strongly No
READ OUT Agree Agree ‘Neither  Disagree Disagree  Opinion

) .1don't care what | drive
as long as it gets me o _
fromAtoB.......... 35 29....ccciiins 7o e 21 JRO SO *

[[] K - tlike to buy the latest
model even If it has
‘-new and unproven

technology........c....... SO -JOROO A N 39...c. 42.....couinnn ¥
) Cars have characters ' :
like humans.................. - SR K ¥ SRR 12 23.....ce 19. i
m) Cars are works ofart .....4 ... 23..uuveec, 18 oo B2 21 i 2
Q7 "SHOWCARDC If Invostment was made to improve public tnnsport substantlally,
how should this be ﬂnancod?
Base1277 1991
%
a) Higherfares............. Fereeessenane erekeesesenr i r e e R e e s et as SRt e s ne e e senssabeine 12 -
-b) Generaltaxes ............ccceirirreniiniiannns S TP 33
€) Taxes on Potrol........ccccviniiniiniiienis R S 22
‘d) Charges for car parking ........ccccocconrnrenniiniennnene ereret e e s ssaa s 7
~e) Charges levied on people who . ‘ _ .
' drive iNt0 City CONIT@S ........ocoeeiiciirinii et s e e
f) Some other means (please spec:fy) e
NO OPINION......ccvereeriiniire ittt e st a s r e e 12

Qs Was your car bought new, or second hand?

Drivers (first car) ‘ , . Cars
- 1989 1990 - ° 1991 - 1890 19891
% % % % ' %
 NOW...orevervnerrnerenens 3. 35 s 1< 5 [P TORRURIN 34.....ceovei 30
Second hand.......... - 1 T 65 .. 69 64....coennne 69
Don'tknow............... 2 I ) I ettt erertr e e reeeanees 1 SO 1

Q9 When that car Is got rid of, do you think that . ... READ OUT a-c

1991 1991
- , : % _ %
a) it wilinot be replaced........... e ividveeree e e aree e e e ae s ebaaraaae s T et seir e 7
or b) It will be replaced by a car :
bought new......... eererereererateestessesersnnresaneressnnueearosresaenans 27 ol 27
or ¢) It wlllbe replaced by a
- "~ carbought second hand ................c..leeenidineniniineinee 62..cceiiiireiens ieeveiererees 61
No opinion............. fereereseoiserereesesnraesssssartessesonns ereissrereeras 4. e 5
Q10 What Is the engine size of your car? , _
Drivers (first car) Cars -
1988 1989 1990 . 1991 1990 1991
% % % % % %
Up to 1,400cc (Up to
1.4 litr@S) ...cceeeeceeernennnnn 49............... 46.............. 45.............. 46............... 44............ .. 46
1,401-2,000cc (1,401 - . . . _ ' -
2 IItres) ..cccvveeeverveneie 41 42 ... 44 ... 44............... 41, 43
Over 2,000cc (over 2 -
Hres ...ovvvves e Bl 10 e, - S Y ST < TR 7
Don't Know .............ccevevveeen 2 i@ e, £ DURTOPR 2 - TR 3




Qi1 Approximately how old Is the car?

Drivers (first car) Cars
1988 1889 1990 1991 ' 1990 1991
' % %
Upto1year........... e 10, 7
Over 1 to 2years ....... O I P -1
Over2to 3years ....... . b .12
Over3to 4 years ....... .. 10... .10
Over4toSyears ....... .9 .10
Over5to6years......... .8... .10
Over 6o 7 years ......... 7. e B
Over7to Byears......... T 7
Over8to9years ......... ‘ - .5... D
Over 9 1o 10 years : : : TORRPPN - S SR 7. . 4
Over 10years .............. _ : 120 ..13 -
Don't know ..........c.c.e..s ) IO TN S ) [RPURR I [N < TTTOTR 1

Qi2 Was the car bought privately, provlded by ‘an employer, or bought by you or
someone In your household as a business expense? (IF 'EMPLOYER' OR

'BUSINESS EXPENSE' PROBE FOR WHETHER RESPONDENTS' -

EMPLOYEFUBUSINESS EXPENSE OR SOMEONE ELSE'S EMPLOYER/BUSINESS'

EXPENSE)
Dnvers (tirst car) : : Cars
1988 1989 - 1990 1991 - 1990 1991
. " % % . % T % : % %
Bought privately ......... 89........... 87..ivinne 88..... e 0 e 83.............. 87
Provided by respondent's
BMPLOYOT ...cvveriniiiiiinens coreerierrieeies sriasereisresssanns sesessresesenss £ YOO SO PP UOPRPR e 5
Provided by other -7 8 8 9
POrson's OMPIOYON ........ ..cccccvcrvrrieeree creecrnriereeneenns srereeneesssenss ) IO erranes rereveereeeen 4
Bought by respondent as R o Lo K ‘ .
a business expense ... 4 ................ < J RN 4. - O e S5.ninne e @
Bought by someone else C :
as a busineSs BXPONSA ............cc.cc vecverrcreeriniees cerreceersinnees ) O R errere e sases -2
Don't know ................... 1¢ ST h IS I SO TR eeeesennteens TS T Al

IF MORE THAN ONE CAR IN HOUSEHOLD GO BACK TO Q8 AND REPEAT Q8-12
FOR 2ND AND 3RD CAR

IF FIRST CAR BOUGHT PRIVATELY GO TO Q22

IF FIRST CAR PROVIDED BY RESPONDENT'S EMPLOYER OR BOUGHT BY
RESPONDENT AS A BUSINESS EXPENSE (CODES 2 OR 4 AT Qi2) ASK Q13.

OTHERS GO TO Q22
Q13  Who decided what make and model of car you should have? Was the decision. .
(READ OUT) :
Base: 94
1991
%

Entirel your/the driver's
dOCIBION ..........ccevviriirii e fererreeeens 51
or- Were g:u/tho driver given a
number of alternatives from

which to choose........... it e e er e e et e e s e s e reerareanen 17

or Was It chosen for youAhe
driver................ RO e s 31
DON't KNOW......coeviriiieiieerirereretieeesinninniessnte s sre s e s e s e ananens 1




Qi4

Q15

Q16

Q17

Q18
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IF BOUGHT BY RESPONDENT'S EMPLOYER CODE 2 AT Q12 ASK Q14. OTHERS
GO TO QiS5

SHOWCARD D Has your company changed its policy on company cars In any of
these respects within the last 12 months?

1991
Base: 67 %
INO .verreeeeecrreranseesrnessesesssssseraneransessnsssasssss srnssses saessomesttsssessassoresssnsesesesnsrerssersevasaranes 48
a) Reduced the categories of people
eligible for company cars..............cc...
b) Traded down/bought cheaper cars ........

c) Delayed the renewal of company cars
d) Offered cash/salary alternatives to -
©ligible @MPIOYBBS .......c.coiiiirieccistcritsnr st s 4

e) Decided to phase out company cars altogether..............cccevecveivrcninienennrnreneesearenecens 0
INO OPINION.....cciiiiiiininreereisirerioosastncesisntesiisssssessnssissnssssssassssesssssssessnsesasannnmmrsssnssnasasses 6

IF BOUGHT BY RESPONDENT AS BUSINESS EXPENSE CODE 4 AT Q12 ASK Q15.
OTHERS GO TO Q16 '

SHOWCARD D AGAIN Have you or your employer changed your policy on cars
bein bgught as a business expense in any of these respects wlthlﬂr the last 12
months ' \

1991
Base: 27 _ %
IO ..t eecesetttteeeeessrrressssnsaresesertt e s e assse s rbbe e s reaees s tee seannttearesrnrbasasanarneenerattesansnn 67
a) Reduced the categories of people : .
eligible for COMPANY CArS .......c...covvviiinr e i . Creeerrreeereaeannnte 0
b) Traded down/bought CheAPOIr CArS .........ccciiiiimereiineiniiiiscisiseirreseensnrrrssstessessssaessses 4
c) Delayed the renewal of COMPANY Cars..........coverenieiieneis e eranes 0
d) Offered cash/salary alternatives to '
eligible employees...............c.c.c.c........ e reres e e ee et e e et s s et e st br e e e e e nraesrae s nnneen -0
e) Decided to phase out company cars altogether............ et ereereeteterataraerensnreerrissessaseses 0
NO OPINION.......coiiirrrirrreiiiirrnriiirieeeiiorseretiissesscsnersssareserossess tessesssssessaneessssssnasssssseess 30

IF ANY MENTIONED AT Q14 OR Q15 ASK Q16. OTHERS GO TO Q17
Why do You think those changes were made? Was it primarlly because of the
effects of the economic climate, or because of tax changes in the Budget which
have made company cars less of a benefit or for some other reason?

Base: 32 ' . ' '1221 ,
ECONOMIC CHMELO........coccvvireriniireireeieinininierreeissssiseessssessens 72
TAX CHANGOS ...corevereerrreeenriieererrestiesersesrrrsrsrssisrssessressssnes 22
Other (WRITE IN AND CODE '3") .......cccvvrivrirnrierinieneenns 13
NO OPINION.........cciiiimiimmmnnrciriieieiereeisnretreeeesesrnraeareeessesensnns 0

if you no longer had a company car do you think you would buy a car yourself to
replace It or not?

1991
Base: 94 %
YOS, WOUI ...ttt ee et e s se s e e e 81
INO, WOUIA NOL.......eeiiirecici it e 14
DONEKNOW ..ocoeeieiiiiiiiie it eeeeee e eeeeeesieseeeseeseaesesesens 5

IF YES ASK Q18 OTHERS GO TO Q20
if you bought another car to replace it, do you think you would buy a new or
second had car?

1991
Base: 76 %
NOW......coccicreeni e e e ereeri et e re e e ereaanas 30
SacoNd RANA........cciiiereirciieieee e e e 67

No opinion> .......................................................................... 3




Q19 . And would you replace it with a car of similar quality and type, lower quality and
~ typeor higher quality and type than your current car?

Base: 76 13‘91
L7111 | OO et e asbsas 64
LOWBK ... ceceretreseensssesrsessannsssresssnasassessssenaaersesss 22
Higher .............................................................................. 12
NO OPINION.......occiiiiiiitiiiir s 1

Q20 SHOWCARD E As you mar know the ?ovefnment Increased the tax on company
cars In the last Budget. Which, If any, of these describe the way in which you have
reacted In these changes? MULTICODE OK.

Q21 SHOWCARD E(2) ‘I the govomment declided to Increase the tax on company cars
by 25% in the next Budget, which of these describe the way you think you woulid
react? MUL‘ﬂCODE OK '

Q20 Q21
' wiil-
Base: 94 Reacted react
' % %
a) Ask(ed) your company to provide smaller Car...........i..c.cooiiiienans 1< R 3
b) Ask(ed) your company for a pay mcrease to
COVEr the INCrease iNtAX........cccicieereiverecr it esse s cnsenes 14, .. 23
c) Decide(d) to change to a car with a _
SMANBr 8NGING ..........cceecciiiiieriiiii i e crrenaes < SR i 11
d) Made (make) you less interested in havmg
a-company car........ b e s s e e 20.....cceene e 19
e) Decide(d) not to have @ COMPANY Car...........ccccrverereecmsereseerersansons 2. 18
f) Now (would) see a company car asa greater . -
Status SYmbol............ccc i i SN ¢ 2
0 Reduce(d). the amount of dnvmg youdo ' ,
to cutdownthe cost............ccccvcvvrecnenennnn. eeeerrees reesrersenseressannesannes | [N e 1
None of these ............cccevveverernnen. eererreeeerseenensnsnnnar esetetesesssssrsients 46........cc0 v, 22
NO OPINION........covreveircrrnrrereeecronerrrneescns eeeeeseeeeniteesesrasassanesesnnsasies T ecerereerenaneas 12
ASK ALL

ASK ALL ABOUT CAR RESPONDENT DRIVES MOST OFTEN
Q22 In total, how long do you think you will keep your current car? Please take into
account how long you have already owned it and how much longer you are likely

to keep It.
Base: 1,277 1989 1990 1991
. % % %
UPto 1 year........ovveie et e ererrieeeeeearenans 14........c.ceeee 14...cuenennnn. 11
Over 1 to0 2y8ars .......ccceevvveeeneeeiiceercenrenne eeeeen TN 16..vvrvinne 15 e 15
Over2to 3years ..........ccceeeeinvveecnennans eeeeernereerereonaeenaaes -3 T 19.....ccceeene. 19
Over3to4years........ SUT everarnnnen rrerierteneeesanennanns 10 iiiicnenne 10uuiineens O B
Overd4to5years ........cceeeuvenreennne Levreererennnnnrrrrraeaeteaeaaaaaeans T eerereereeinnnes L JOUTURR 9
‘Over5to 6years............ciceveveeeviveneennnn reveereeernesrenens eevenrrans L ST - T 6
Over6to 7 years ...........oveevernneenne reerereesesesenasaeanesstreesaseens b S L TR 3
OVEr 70 BYBAMS ........ceeeeereeerereieereecenecrtenenesseeesassssessnenns P ST b 2 4
Over8to9years .................. eerererererertereetataeraanasasassansreraren ) [T ) [T 1
OVEr 910 10 YBAIS .......uvvvveriiiiiiceiieniireescrereesneeesssssssssaneas - S 2niieiensenes 3
Over10ye'ars .................................................................... AU - S 9

DON't KNOW .......coveeverrennn. Heeretreretentet e e eareere et et ae e eraereararen L < T 1 I ORI 10
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Q23a SHOWCARD F Approximately how many miles is the car (which you drive most)
driven a year, on average?

Q23b And how many of these miles, if any, is the car driven in connection with your, or
someone else's, work (not including driving to or from work)?

Base: 1,277 Q23a : Q23b
1988 1989 1990 1991 1989 1991
‘ . . o,

Q24 SHOWCARD F AGAIN And how many of these milles, If any, Is the car driven to or
from you or someone else's usual place of work? ,

‘Base: 1,277 - 12‘91
Up 102,000 MIlBS.........c.cciimiiiiiiniiiice i 24
2,001 10 4,000 MIIOS ......ccovniriieinriiiivinnininne e, 13
4,001 10 6,000 Mil6S ........oooevvrvvvviiirirrrennenn, eeererer e rearans 7
6.00110 8,000 MBS ..cocoeeeeiieiiieiieeeeiereiereerr e eees e 5
8,001 t0 10,000 MIl@S........ccovvvvriiiiiiiriiiiinicreriie e 2
10,001 to 12,000 miles......... retsnsenraniaesieesatereteranneaesrnninnnn 3
12,001 10 14,000 MIlOS.....oovevvmrceiiircrieer e eeveeens evereres 1
14,001 t0 16,000 MilBS......ccccovvreririeriii v e 1
16,001 10 18,000 MIlBS......ccevvuieiieiniiiiie et eeeree e *
18,001 t0 20,000 MIlBS........cvvvvieiieriiiiiieieereii e e 1
20,001 10 30,000 MIlBS........cevvveiieriiriiieieirici it ee e 1
Over 30,000 MIlES........cccceeveriviiiiiiiieeeeeeere s e ¥
[T ] o[- PSR vtrrerearrerteesan———— erereereee et aarens 38
Don'tknow......... eeeerereeran Hereerererrersereeaeeieaaeeatetresneeraranrerrrnts 4

Q25 Have you personally been responslble tor buylng a car, either new or second hand,
within the last two years? "

Base: 1,277 1989 1990 1991
% % %
| = =TT 44 ... 45............... 46
INO vt ee ettt isesreteteesereeesesesesesssessesaesessnenesensesnsnnnsensanass B55.iireiineens 54.............. 83
DONM KNOW ...ooeeiiiiiieieiiie et cerier et s e eeetsesassetennessnrneesens L R ) IRTORR *

ASK ALL WHO HAVE BEEN RESPONSIBLE FOR BUYING A CAR WITHIN LAST TWO
YEARS (CODE 1 AT Q25;. OTHERS GO TO Q45.

Q26 And was the car bought new, or second hand?

Base: 530 1989 1990 1991

% % %
NOW........ e eeeees e eeseeeeseeeneeseeess e eseeee s e ee s e < (o T 28..irrrenn, 24
SOCONA NANG.....vvevoveereeerreemserssossersessesssssemsssensooeeee 70, T2 IR 76



Q27a

Q27b

Q28

Q29

Q30

IF NEW AT Q26 ASK Q27
And did you buy this car from ... READ OUT a-c

Base: 140 1989 1990 1991
% - % %
a) A franchise dealer specialising only ' :
In your make Of Car............c.ccoeeeniicnnieniinsenneniennenene eenernees 83....ccs00eee 80, 78
b) A franchise dealer selling more than _‘ -
ONO MABKB OF CABE ........cooveeererriivererrrceeesreasenessassrasssssssses bovess 13 e i < JOTR 16
c) Otherdealers selling NBW Cars...............cccouevveerviiceienrirnisnen b K P 4
Cannot IBMBMDEN...........ccccccveetriecssrneenriesssssssrenssmssossssesssanee veree Vet L S 2

SHOWCARD G Whlch of these describe why you went to the franchise dealer for
the car you bought? Please pick all the ones which applied when you bought your

car.
Base: 131
01 Bought car there before ..............cceevnivirernnisnrsrennieniieneinan rreesesssesane 31
02 Had passed by and seen car in their SNROWIoOM .........c.ceemrcnenniciiesinsanenns 9
03 ' Had decided on the make of car | wanted and -
they were the nearest/most convenient dealer ...............ceceveveeernans oriene 31
04 Had decided on the model of car | wanted and _
they were the nearest/most convenient dealers..............cccceeeiirrreieneennen. 26
05 Saw advertisement for the dealership in Yellow Pages ............ccccceeeeeennnenne 0
06 Saw advertisement for the dealership in newspaper ........ rerereereerrenesrsesas 10
07 - Friend/relative recommended it ................. eeeeeenersenesssnsanssssrsssoessssarasassesns 11
08 Know someone who works there ........... e e e b st e sa e 10
09 Tradedin anothercar...............coeeuea evrens reerrereeesiersaeserassesssnar s s s b ar e eanans 31
10  Got my previous car Service8d there ...........c..cccccoeerinireenniienneieesssiene e 15
11 Dealer had a good reputation ...............coevvveiienecesneninnansscenssienanns ceerene 30
NONG Of thBSB ..ot e ereees 7
NO OpINION.........coriecnt i TR 0

SHOWCARD H How important is It to
aiso provides servicing? Islt... READ

Base: 140

Very important ................ eirnereeereesesnaeaeeraeeesesisssaearanees
Falrly Important.....................cocoenninnnnnns -

Not very Important
Not at all important..................ocoecnneens rrereeeeeeererrrrenens 10

NO OPINION .......ooniiiiieriecee ittt rer e srees e erae s e e e enesaeas 1

1901 .
%

g u that the place whete you buy your car

SHOWCARD H How Important is It to you that the place where you buy your car
also sells parts and accessorles? Isit... READ OUT .

Base: 140 1%21
IMPORANt ..o 56
Fal y important................ ST teeereeiater et re e e araaas 19
Not very important............... S S .14
Notatallimportant....................ccoorr v ccncnennns. 11
NOOPINION ...ttt e 1

Would you rather buy your car at a dealership which sold just one make of car or
one which sold several makes at the one site?

Base: 140 1991
' %
ONO MAKO ........evvvvirrnrenriieni e [ 54
SOVEral MaKES .......ccoceeevrientienminnirenien s seene 21

,NO Opinion ................... R NI LA EE AL LA LR KR LR R TR R PR PR PR R 2_4 - — .
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Q31  When buying a new car would you prefer to be offered a lower basic price which Is fixed or
a higher price where you can try to negotiate your own discount?

Base: 140 1991
%
LOWGT DASIC PICH .....cuvemriveriiierisisiniiieieiirensesie snsnies 58
Higher and negotiate dlscount ......................................... 19
NOIther........ccccviiiiinnninniiinnnnne TP P T SR vereenees 6

No opnmon .............................................................. S 17

IF 'SECOND HAND' AT Q26, ASK Q32. OTHERS GO TO Q35
Q32 SHOWCARDI| Which of thege did you buy your car from?

Base: 449 12‘.?0 1991
%
a) Anindividual selling privately whom _ o
YOU did NOt KNOW.......cconmiiiniiinniiinninniniiemnimaamenssen 28t 27
D) A CAIAUCHION.....ccccveierreirniereereeeeiaeesseee s esnen s e e s e e < JIOROROR 3
c) A friend or relative selling privately .............occveeevnerecinnee 19uiciiiiiinnennnnen. 15
d) Given/paid for by relative/friend ..............cc.ccevennen, e B rrerenns eereariens
e) A dealer selling only second hand cars..............cccceuunenen, ) Y AN 18
A franchise/new car dealer for your
MAKB Of CAr........cvviviiiiiiiiiiireneeiiee e siiere e ) K< U 14
g) A franchise/new car dealer for another
MAKE Of CAI.......cciiiiininiiiiiie s sesnaes 6o 7
h) A non-franchise dealer who sells new and _ -
. second hand Cars .............ivcccciveceeeenennerercnenes eeerieeserees 12 11

IF RESPONDENT BOUGHT FROM A NEW CAR DEALER BUT DOES NOT KNOW IF
THEY ARE FRANCHISE DEALERS OR NOT-(f, g, h) THEN CODE (i) BELOW

) A dealer/garage selling new cars...............ccceeevinivsivinnnenn, [ TR 2
Cannot remember/don't know ................................... areern HC TN 3
CARD 2 9

ASK THOSE WHO BOUGHT FROM FRANCHISE DEALER Q32 f or g
Q33 SHOWCARDJ Which of these describe why you went to the franchise dealer for
the car you bought? Piease pick all the ones which applled when you bought your

car.
Base: 94 ' 1%&)1
01  Boughtcarthere before ...............ccceeeerienerennncinrenienna, eirereesneeesrenneranssrnes 16
02 Had passed by and seen car in their SNOWI00M ...............cceveervenenns veanaene 31
03 Had decided on the make of car | wanted and :

they were the nearest/most convenient dealer ..............ccccevvrieennneennnen, 28
04 . Had decided on the model of car | wanted and .

they were the nearest/most convenient dealers....................ccecvveeerrernins 23
05 Saw advertisement for the dealership in Yellow Pages ................ccceveeenenne. 0
06 Saw advertisement for the dealership in newspaper ......... verresererarreernenes 12

07 Friend/relative recommended it
08 Know sOmMeoNe WO WOIKS thOre...........cccooeviueeuuenrneeeeesnesneennssnnsssseronssoss
09 Tradedin @NOthOr CAr......ccccoeeiieerriinii i eeeeeeiiieeeeeeeenens

10  Got my previous car serviced there
11 Dealer had a good reputation

..................................................................

NONB OF thOSO ......ciiriicicrnrieiieie et ettt e re st e s eeae e sressnnneens 10
NO OPINION......coceiriiiini it e eteeerenrerannes 1



Q34a

Q34b

b)

c)

d)

e)

g)

h)

Q35
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SHOWCARD K How important is It to you that the place where you buy your car

also provides servicing?

Base: 232 1221
e |
Nt at ol Inepartany s 29
NO OPIHON...........vrereiieiiiicccnieecceresecsescrseaeeesssssessonsensenens *

SHOWCARD K AGAIN' How Iimportant Is it to you that the plai:e where you buy your

car also sells parts and accessories? isit... READ OUT

Base: 232 12?1
Veryimportant ... reeeresssenns 24
Falrly Important..................cccco it 20
Notvery important..................cccocorciincninrrreeecne 27
Notatallimportant ...................coc e, 29
NO OPINION.........ceiiiiieiee et be e e ssssanaeses *

SHOWCARD K AGAIN If you were to buy a used car with a warranty attached to It,

how important would each of the following be to you?

Not Not at .
Very Fairly very all No

Base: 232 important important important important  opinion
12-month mechanical '

breakdown Insurance....................... 58....cceuunne. 29 .. 9., 1€ JOUTUOPRRIN 0
Asb‘l)edto exl;:hange car w::hln :

ays if you are not ha

with I¥ y ...................... ppy ........... 70............... 22 - SOOI 2eeienirennnes 0
Able to get your money back

within 30 days if you are not

happy with thecar........................... 78....cccc..... 17 e . ) [FTUOTTORRRRRN *
Comprehensive safety

ChECK .........ccooeeerrreirreeccceeene 81 14 ... £ ST ) IPUUTRTRRRo *
independent verification

ofmlleage...................ocecnvvevveennenn. 50, - (ST 20....couvueennn 2.rreneaeen 1
Guarantee that It has

been serviced according

to manufacturer's

recommendations............................. 63...cccieinee 25 .. 10.eeeeiininnnne S 0
Discount avallable on
subsequent servicing at _
dealership selling thecar.................. 28.......uue.. 34 ... e 7 e L1 ¢ I 1
Test drivers weicomed....................... 69....ccovnnnn. 24 ..o 5, Qevrereneinrinenns *

IF CAR IS BOUGHT NEW (CODE 1 AT Q26) OR SECOND HAND AND CODES 5-9 AT
Q32 ASK Q35. OTHERS GO TO Q45.
SHOWCARD L From this card please tell me how was the car that you drive most

frequently bought?
Base: 372 1991
%
) CASN it ee e esane e eare e et baes e tenserrerararrentar e 45
b) Bank l0an/Bank 08N @Nd CASH ........ccccvveiiivieiirieieiiereesrseeeeeesesessennsesseesas 15
¢) Building Society loan/Building Society 10an and €ash............ccccceceeeeveeerernen 3
d) Finance company loan/Finance company loan and cash............... e 16
@) Hire Purchase/Hire purchase @nd CaS ...........c.c.ccveveeeeeeiersscnsissesosenesssesens 11
f) Finance leasing (monthly payment for
use of caronly) ............... e b e e e e e te b rseee st tr e srnnssene .1
g) Contract hire/full service leasing
(monthly payment includes service,
FOGISIIAION BLC) ... eeii ettt e eeeeeseeesessesseessesssessssreessse 2
Other (WRITE IN AND CODE '8) ....ccviiiiiriiiie e cvenseerenssessssstesessssssenes 3
........................................................................... 4

Don't kNnow .......c.ccoeevcininnne

R R

RR




Q37

Q3s

Q39

or

or

or

Q40

Other things being equal, would you rather buy a car from an Indepondent dealer
or from one of the big retall motor groups?

Base: 372 . ‘1g‘91 -
Independent dealer..................coceeriiiininiincnneneseins 31
Big groups............_ ................................ reetertene e 31
Nenher/no opinion..........e.e.. eervertiesrsrnnreeaeeseasaaranane reeenne 38

Why do you say that? (WRITE IN) PROBE FULLY

Base: 372 , 1991
%

Yes, part @xchange..............cucveemeernnenes eeireererisesteeseeneses B3

No, did not part exchange.................. s e 34

When you last bought a car did you: (READ OUT a - )~

Base: 372 ' 1991
a)  Paythe asking price...... evees st 23

b) Did the dealer automatically
offer you a dlscount wlthout

you BBKING .......coooiirenreriintenree s e ereetereeneens 16

c) ‘ u ask forand geta dlscount ,
thout bargaining............c.ccoouennee. creeieneeand SUURORR 10
d) Dld you bargain with the dealer . Y
and negotiate adiscount..................ccoeiieeiinninens eeee 45
Don't KIYOW ..ottt et 7

Some people like bargaining with a‘car salesmen to get a good deal. Others feel
uncomfortable about bargaining In this way Would you enjoy that kind of
bargaining or not? .

Base: 372 , ' 1991
, ' %
YOS, WOUM ......c.ocooininiiiiiiinnctiniieee e nrecressr e ereereraeae s 42
NO, would not........covveieiinieneeneen, e 49
NO.OpINION. ........... et 8
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ASK Q41 AND Q42 IN ONE INTERVIEW IN YOUR QUOTA ONLY
Q41 What did you like about the experlence of buying your car? PROBE FULLY

Q42  And what did you dislike about It? PROBE FULLY

Q43 When you bought that car, how many dealers, It any, dld you personally vlslt

. before deciding where to buy the car?
Base: 372 . o 1991
. ’ %
NONB ..ottt rtre bt siee st eeenie e e e e e e e st eeneeaeans 15
OOt cecterres e e et e s se e e s e aeen: 22
TWO..ooiiiiceee TS 15
TRFGO. ...t e e s e 15
10 | P SO eevererenerenersenes 9
Five OF MOTB..........ccceeecerrrinrreeerere e e 20
Cannot TOCAL......coittiieiie et 1
NO OPINION.......c.iiiiiiiinr s B

IF ONE OR MORE '
Q44 And at how many of these, if any, dld you have a test drive? .

‘Base: 205 ' I 1991
S ' ' 25

.. 49

17

: - - 5

FOUF ...ttt crereeee e st et verreeeees 1

FiVO OF TNOTB..........cciiiiiieriiiniieie e seee s srate s sseessiareeons 3
Cannotrecall..........cccoceveeveneeeereerinennnnn. eereeerrarreeearen *

INO OPIMION.......coiiiiieeieccct it eae e e sresbres e eaees *
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ASK ALL | .

Q45 SHOWCARDM |am Folng to read out a list of activities. Please tell me tfrom this
card how important is It to you thgt your car allows you to do that activity well.
Base: 1,277

READ OUT Very Fairly Fairly NotVery  Totally No
AND ROTATE Essential  Important Important Unimportant Important Unimportant  Opinion

a) ‘Carry dirty or wet

things or anlmals.....5............... 10 17 e B 27 s K X S *
b) Drive with people

comfortably seated

in the back............... L K- S 45 .....ouuernnn. 26...cc0veeeenene B L N < TSRO -
c) Drive with more than

five peopie................. ) IO 4...iinnn T 12 37 i 37 1

d) Drive tully laden with

people and luggage/ . _
bOX®S ............covvvvennne S 22....oeee. 25...ccviiie 10 24......... 4. *

'e) ‘Do stop-start loumeys
where you are always
getting in and out

ofthecar........... y S 1 S 25 s 1 [ R 21 e TR 1
1) Park Indifficult ' - - - |
awkward places......12............... 34............. 26...eeeennn. - T 15 s . OO *

g) Leave valuables safely '
- in the car, when

- you are parked........14........ TS - SR 1B 6. well e 16 s 1
h) Use the car like .
- anoffice............... SR SR L SRR 4. cereens AT 26 ............. .56 e 1
i) Use the car to , _
- tow something ......... . evreens L J - ST T 27 i 48......ccovvnee. *
j) Use the car “off- , '
road" ........cccceiiinnnnn. ) IOTRRR ) [P 4. B, 23 63.....ccc0eeee. 3
K Doverylong | | |
‘journeys .................. 17 SRR < FE 25 T civiniinennn 12 i 10 *.
SKIP COL_41-43

Q46 SHOWCARD N Have you done any of these things over the last year, as a result of
: the worsening economic climate and high interest rates? '

Base: 1,277 1990 1991
_ : % %
01 -Delayed the purchase of car..............cocueu... reresnereseneene reererererere e nrnas 10 16
02 Delayed getting your car $erviced...............cceeveerinnns feverienensesiiisanteesssennens 2 T I 10
03 Had car serviced more frequently because . :
you decided to keep it IoNger..............cceeevcivininiinninennen, e L S 6
04 Bought a cheaper smaller car than you
~ would Otherwise have dONe ............cccceieiiiinieenenieeee et eae s ersree e ssessenens < R 6
. 05 Used a cheaper way of getting your
car serviced than before (8g DIY) .......c.ccciivii i e 12.iiieennn. 13
06 Reduced the number of Miles YOU Arive............ccceeieiiiiieccner e creesesenes 14 i 9
07 Bought a second hand car rather than
B NIBW ON@ ...ouvveernerarrreseeesresensetatr e e te e seeeebesaseasaasessasssseastesssssmmeersenesaneen 1/ 1
Nonone.............. e eretseestereererateteete ettt et eyt ——— et e eaen saenreseasasenensereerreees 5............53

"NO OpINION........cooeeernenes Feeeer i ettt bt e et e sttt et e e e aeeab et beeeesaeasesaronrns ) [PTPT 1
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Q47 _Do ydh have primary responsibliity for géttlng your car serviced or not? _
Base: 1,277 1989 1990 1891

ALL WHO. HAVE PRIMARY RESPONSIBIUTY FOR SERVICING THEIR CAR ASK Q48.

OTHERS GO TO Q53
Q48 SHOWCARD O Which of these do you do? MULTICODE oK
Base: 974 - | _ 1988 1989 1990 1991
: . % % . % % .

01 Physically service the car by yourself/
: someone else in the household physucally . | o _
- SOIVICOS the Car..........ccooviveerimrennrerecrinniiiniibioieioeronseenis v @3.ivieienn 0 e, veere 24 24

‘02 Have the car serviced by a garage/workshop.., - : . - e .
(which does not sell NeW Cars)............c.cccevveieciinnnnnceieinees 29........... 32........ 260 34
03 Have the car serviced by a main dealer - v :
for your Make Of Cal..........cccevieerieeircnrencreesonnnessnnesernenens 31035 e, 32...........29
04 Have your car serviced by a main dealer : ‘ .
. for another make of car....‘.; ............................................... B, i ST 1< SOUUETIN 3
05" Have your car serviced b g a service L
.~ centre (eg Halfords/B&Q/SMC).............c.ocereiiiuemrrrrireserens | [PRPO 2. 2. 2
06 Have your car serviced by a fnend/acquamtance evrrareen 15......... W15 15, 16
07 Mobile. service unit vnsmng your hOMe ......oovcficriiiinesnee = cereniiee ™ ey 3.ouee. w2
" Other (PLEASE SPECIFY AND CODE 8)-.......coosrre LSRRI [PPSR AR 2
Never 'g’éiia&i 'é'ér' SOIVICOU oot T D
Don't know ........................................................................... T * e ) IR *

Q49 SHOWCARD 'E’ . How satistied or d_lssatle_led_ are you with the way your car Is

serviced? _
Base: 974 o 1989 © 1990 1991
_ . : T % % %.
Very satlsfned ..... S AL SRRSO e 58....ccccecune 52...iiininn 61
Fairly SatiSfied..........c..cocevreriiiviniceere e eie e 29, 36.......c.cc.. 30
Neither satisfied nor dlssatlsfled ................. e ee s H JUT T - R 3
Fairly dissatisfied ...............c..cooerveennne rrernnresresreabenees rennes 2.l B, 3
Very dissatisfied......................... e TR 2, T 1
DON'tKNOW...........oovvniarernnns S R T cerree e .3

ASK THOSE WHO GET CAR SERVlCED BY GARAGE DEALER OR SERVICE
CENTRE - ITEMS 2-5 AT Q48. OTHERS GO TO Q53

Q50 Can you think of any occaslon In the. last flve years when.you were dlssatlstled
wlth the way your car was serviced by a garage or dealer? .

Base: 633 , o 1991
o : %

b (=L T O T PPRUPP 36

) [ o T TRPRURTTPN 62

NO OPINION.........uuiiiiiiiiier et e e e seaeaees 2




Q51

Q52

Qs3

Q54

- 16 -

ASK ALL THOSE bISSATISFIED WITH SERVICING AT Q50. OTHERS GOT TO Q83
What were the reasons for your dissatisfaction with the way your car was

serviced? DO NOT PROMPT. MULTICODE OK

Base: 230 12‘91
T OO BXPONSIVE .....oevvnirirerersisisersesisiariisiisirmserssssssesstsessrsssessnessssssssesssssses e 22
Bill always larger than QuUOte............ccceieeineeiinenes ees e et ee e s e s et s eeensnennes snnesenens 7
NO replacement car dUring SBIVICE ...........c.civiunrinessniiinmneini i s sarssans 3
ROPAIMN NOLAOND .......covivrecieciiiiiiee et ssas b s snnes e e 27
POOT QUALILY Of WOTK ....coieeriiininiciiiiiiiiiini s bt essesbnsne e saesne 54
Poor availability of parts v B
Waiting time for appointments .2
High price of parts................ .. 3
It tOOK tOO0 10NQ 10 SOIVICE ........ueeiiniiiiiimrcieicer e b s s s ssa s ssassaes 7
Car not ready when you went to

(o7 o1 Tox (T O PR OP R 4
Opening hoUrs INCONVBNIBNL ...........c.c.ceiuieeneriie s eiteeiee st ssie s e esressaerssaessneasesssessees *
Unhelpful attitude, manner of staff..............ccccocciivinirmiciir e ccseeerereesaeeenes 6
Other (WRITE IN AND CODE "1') ....cconceivincienan SR i sese e 19
DONTKNOW ... oueiiieereiniieiienetiers e sres e stee s s ae s aressraeesenes sanseente e nness stnesusanssssessarsesonns 3

As a result of thls dissatisfaction did you change the place you got your car

serviced, or not?

_Base 230 1991
Yes, changed ......... reeteti e e res e e st e e e r e e e b e e 6936'
"NO, MO ChANGBA .....oovviivneiiiiisii e e 35
NO OPINION........ciiieiinirciiinseer it sserecsssssesssssseneesss 2
ASK ALL |

in an average week how much time In total, would you say, is added to your
|ourma‘xlh s because of traffic congestion when drlvlng your car? |F DON'T KNOW

at would you estimate It to be?

Base: 1,277 1989 1990 1991

_ % % %
NOUMO At all.......cooeveeeeererieeiiee e e se e e seaene .Y ST 30...ccceeenene 32
UP 0 1 ROUT .ottt inicie s s sseas e sireae s aes 36...cciiieuannn. 40.............. 35
OVOr 1 hOUr = 2 ROUMS .....cuiviiiirieccirre e sereaereeseaesrnees 14 12, 13
Over2 hours = 3 NOUrS.........ccevvveeereeirnnnnnneen URUPRRTRRRR Y ATTUTORITY - S 6
OVver 3 hours — 4 NOUIS.......cccciniecineiincnecssisiessse e K< TR SRR 3
Over 4 hours — S5 hOUrS ... s B e 2
OVEr5 hours = 6 ROUTS ..........ccoveeveiieirierrerieee s seseninaeensees 5. STTEY - B 2
OVEr6 hours = 7 hOUIS ......c.ccevvveevvviveverinniriserensssnnsnnes rereeerrrerrese = raverreesenenes 1
Over 7 hours - 8 hours................ et errrrerreteenriearrrrerresenes et = preeereirereenaes *
OverB8 hours =9 RoUrsS .........ccceeeeeeevenninennenreceseenn, reraearaens e ™ nerrrseesessens *
Over9 hours — 10 hOUrS..........ceevevveineneerenennenen. S v eetie e ™ eereesasrraeents 1
Over 10 hours.......cccceeeveveeneens Meereenereerererierrraeniend reeeereniieranne e rreeeerirr s ™ arereierseneeras 1
Don't KNOW/NO OPINION .......ccoceeiniiniieniiiiiinniensienes @i @ rveerenesnnens 3

During peak times, how much of a problem would you say road congestlon is In

the area 5 miles around where you live? is it.

Base: 1,277 1991
%
Averr bad problem ... 37
A fairly bad problem ... 33
Aminor problem ... i 17
or Noproblematall................ccooinnnn, TR 12
No opinion.............. e e 1
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Q55 SHOWCARD Q And If there was a lot more congestion in the area where you Ilve, _
which, if any, of these do you think you would do?

Base: 1,277

a) Drive Iess........c.ccooceeerreecrnnenniicii s reererestisesaeseesssrenes ererrrerrerneennnes

b). - Use the car less for going tolfrom WOTK oueiiiiinnsiineniessinesnnsisenens .

c) Use your carless in connection with your work (not to/from work) ..

d) Usae the car less for Iensure/vrsmng frionds........ccccceeiiinnnens eerrereerreeaerneine

6) Use public ranSPoMt MOrB...........iccceeeriniiniiisionniiinnmmeesssssmisrisessees sl erenene -

f)  Change the times of the joumeys you currently make .................. ereseienaes

g) Increase the number of cars in the household ........................... iverseteseenes reees

h) MOVO hOMB........coviinniiiiiiiinninniicserinnnisseineennes tterereresereeseseneassnrseeasanesasbesssnns
None of these ...................... OO PO reriens
NO opinioN.........cccceeeveeennanns reaeetareetteseeeeesesenranrneeeetsesseeiurirbettstasettisieitssatrant “ 3

Q56 SHOWCARDR It there was no congestlon at all In the area where you live, whlch
it any, of these, do you think you would do?

Base: 1,277 1221
a) Dnve INOTO ....ouneeviieieetiineerrassessunrerearnesrenersannansessannes PPN 21
b) Use the car more for gomg to/from L L0 L, SO PTINN S
¢) Use the car more in connection with your work-(not to/from work) ............ .2
d) Use the car more for leisure/visiting friends................ccceceviiiinininnns P 15
@) UsSe publiC tranSPort MOrB...........ccocceeerrsrcivnreecenssrseeessorsens errereriens rerereereeeanas 2
f) Change the times of the |oumezs you currently MAKBO ....cceerrnreircniieinrieinns 6
g) Reduce the number of cars |n the household eeeesemnrirrenrtete st s i ar e e s *
h) MOVB hOMO........cuiniiiiieiiniicireiie e e feeeeredunnens Celereereened fieereresses v ¥

NONBG Of tNBSO .. .....coeiiieieeiiieieer e sreeeeses e reae e baeesesennrenssssssareassesbns 51
NO OPINION. ...ttt et e e e e e e s anareessenss s s saasrasan e s 6

Q57 Does you car have--rear seat belts fitted, or not?

Base: 1,277 | | ' 1991
_ , _ . %
D - T U 67
NO oot e sesrre e s seerr s s s en e e aresasaeeresens 33
DON't KMOW ... ittt iriesesre i sesesassosansesenas *

Q58 SHOWCARD S When you travel wlth passengers in the back seats of your car,
how often would you say they wear a seat belt. -

. Base: All with rear seat belts fitted 852 : 1991

N ‘ %

- Everytime..........ccccceeivvnviecinineen e rreree et e aes 79

Most times ......... ereeeren e b aeas 12

About half the time......................... eeeer e eraeterereeresaens 3

Less than half the time...............cccocccconii e 3

NBVOF ...ttt s et s seresaneses s e e baeass 2

NO OPINION........cccviiieiiie et e eeseseeeeesereseeaanases 1



Q59

or
or

or
or
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if you were to drive with an ‘adult passenger' who did not automatically put on
thelr seat beit would you normally . . . (READ OUT a-d)

it you were to drive with a ‘child aged 10' who did not automatically put on their
seat belt would you normally . . . (READ OUT a-d)

. . Child
Base: 1,277 Adult aged 10
: - 1991 1991
-a) Insistthey wear aseatbelt ... 61l 95
b) remind them of the seat belt but leave
it up to them whetherornottowear lt.................cceevvveeen reveer @9 eiirrrernrrcreenane 1
c) not mention it and Ieeve it entirely up
1O the PASSENQET ...........cccccceiruriniiiinrr i e L S, *
d) would it depend on who the passenger
e T TS O 1< JRROORORR *
NO OPINION.......oiiuiiviniiitii i b 2, 3

In law, whose reeponslblllt do sou think It is to ensure that an adult’ passenger Is

‘wearing a seat belt. Is It (R

‘Base: 1,277 . 1991
%
a; The adult passenger themselves .......... e st e s seres 38
b) Thednver........nonnn. et e s e sradennes 55
Does the law not make it clear........................ T Y .6
No.opinion........ eeereeees e eeseies s ee s e e e e e e e e e e e e e et e re e st en s seee s e 2

And, In law, whose responslblllty do you think It is to ensure thet a passenger aged"
between 1 end 15 wears a seat belt. Is It . (READOUT)

Base: 1,277 . _ i - 1991
o : - %
a) The 11to 15 year old passenger themselves.................cc.cceeeernnnen reenes 2
D) TREAAVEE ...t s 94
c). Doesthe law not make it clear..................... e R 3
NG OPINION. .veereenrereensseveoeseeseneseeseosersesensees e SRR

And, In law, whose responsliblity do you think it Is to ensure that a passenger aged
between 6 and 10 wears a seat belt. isit... (READ OUT)

Base: 1,277 - B - 1991
: %
a) The6to 10 year old passenger themselves................c..cccceveciiiienrernnen, *
D)  TREAFPIVEE ...ttt erse s e sre b b eesre e sraraeerssesessssnssnsssassan .97
. _c) Does the law not make It ClBAL.........coeiieii e reer s e SR, 2
NO OPINION......couivriiiretiirc st rsb s sereseersesenens )

Have you ever used a 'park and ride’ scheme in this country where you park your
car on the outskirts of a Iarge town or City In a special car park and take a bus or

- train into the centre?

Base: 1277 | 1991

%
YOS, USBA........cevneeiiiiieeiieiirereiinireiinseieseeeeereeseennes erreereeee 25
NO, not used ..........ccevvvenvneverenrnenenna e eererireerirr—a, 74

Don't know/can' recall .......... et »
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Q65 SHOWCARD T If such a scheme operated for any of the major towns and cities
l:u visit regularly, how likely do you think you would be to use it on a regular

slg?
Base: 1,277 1.221
CaMAINTO .........ccoiirereir e s e s 10
VOry KLY .......c.oeviiireerintinie i recrins e snnres snese s saaeees 22
Fairly KOlY ......c.cccccieriiecvriniieteencnnse e eesnanne 24
Fairly unlikely ............c..covveeiminiennnenn e 12
Very UnliKely .........cccooverveimierieiiiniiin et ncenen 17
107-14 711 1 I T ) (o TSRO PP 12
NO OPINION.......c. ettt e e b s ssaras e 3

Q66 Do you currently have a car telephone fitted to your car or not?

Base: 1,277 1991
%
WBS...ceeuenniiiireenteaseseiernrararssesseresesesrasssensnesseresssnssssarsensanns 2
NO ceiicirerriiiieesieresreieessereesesssesenseesesseraraennssersesssensnssnaonsanes 98

IF NO ASK Q67. OTHERS GO TO Q69.
Q67 SHOWCARD T AGAIN If a car telephone cost no more In rental and charges than a
telephone In your home, how likely would you be to have one fitted to your car?

Base: 1,247 12691
CarAIN 0 ... e e eee e 4
VOIY lIKBIY ......ccoeviiiiri e s s 7
Fairly HKOIY .........ccocveiriieiiririr e eeiesesseerre s snsesossanes 8
Fairly unliKely ............cccovvennrirerniinennne e eae s sraes 8
VOry UNKIKBIY ......cccoicuciieiieees it ee s s e er e e s enanes 25
CortAiN NOLT0 .......cocoiiieeee et e e ar e eaanes 46
NO OPINION........cciiiiieeeeerieirenrir e e srersrrrrreeeesesssssineresssesns 2

IF CERTAINNVERY/FAIRLY LIKELY
Q68 SHOWCARD U Which one or two of these reasons best describe why you would
want to install a telephone?

Base: 243 1991
%
a) In case you break down and wish to call help..........c..coovevenreiiiieninininn 56
b) In case you run into some other kind of trouble
and Need 0 Call NBIP...........coovvicvvviieree e e e s e 50
()] In case you are late and want to call someone to let them know............... 32
d) So you can keep in touch with people in connection
WD YOUR WOTK.......covivriieeiiiieiiiniiie e ee s resirrre e s ress s snnsnee s s s s esesansbsssssas 34
e) It's novel, something different ................cccco i 2
For keeping in touch with family and friends..............ccccccviverccnineceennoninens 18

INO OPINION.....cceeeeiierieeitieiiiii et eeer s e s ae s s ieeseesseeeseeerresseeseesssonesiessessnsnseaesransenes *



a)-

b)

<)
d)

e)

)

h)

Q70

Q71
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SHOWCARD V There has been talk recently of various electronic systems which
can be installed in cars to help the driver. For each system | read out, please tell
me how much use you think you would make of each one If it was Installed In your
car. ' ' :

Base: 1,277 _ _
READ OUT A great A Fair A . Not No
AND ROTATE eal Amount little atall opinion
A system which planned ‘){hdur ' _
route and guided you without .
your needing to use a Map .. .......c.c.c.. 27 25 . 22, 26.....ccccennne. 1
A system which alerted you ' '
. to roadworks in a 30 mile : ) ’
radius from where you are.................. 37 K X I ) Iy 12 *
A Car telBPhONG...........ceeeerrverrerrenesnsanenes - T L [+ J. 18, 63, 1

An in-car office including a -

computer and fax machine ........... e I 3, - J— 89........... a1

A talking computer which advised
you of failures such as lights or’
braking systems before you would : : _
normally be aware of them ................. 38 30 i 12 e 19 1

A system which adjusted your
speed automatically as you entered .
a lower speed limit Zone ................ec.e. 26,30 i, 18, 25........ RO |

Parking guidance systems to tell -
you where parking is available in . oo 7
atown or City centre.................cueuenin. 45......... e B2 i 12, 10. i *

A system which automatically keeps
you a safe distance from the : :
CArINIONt.....vceieerre et 38 ) U 15 16 i, *

A system which adjusted your speed

for road conditions or weather o _ - ,
conditions ............. TR 37 i 80 15 i 1B Y

SHOWCARD W Here is a list of items which could be included in the cost of a car

to increase Its security. | would like to ask you which of these do you think should

be Included In all new cars as standard, and which you think the buyer should
declde whether they want them fitted on not. First of all, which of these do you
think should be standard?

_And which should the buyer be able to choose as an optional extra?

‘Base: 1,277 , Q70 Q71
Standard  Buyer Declde
- 1991 1991
. . % . %
a) Etched windows................. S PPN 112 RPN 24
b; SEOMNG IOCK......oiviiniiiiniiiiniiinii e e [ £ TP 13
c) A 'smart card' with unique code without which ’
nobody could start the Car..............ocevcevirinieniinnnninne, 62.....cciiiiiiinne 30
d; “Handbrake 10CK ..........cccvcceeereeeeiieernecsisininnn resrerettete e s 54, 28
e) Car radio which needs a unique code entered -
bOfore it WOTKS ......cccccormeeeirirneerennieccenennenann, ervrrreeer e 40, 41
f) Doors which will only open from the inside if the
key has been used first to enter the car......................... 46.....cciiiin 35
NONB Of theSE ........coviiiiiriir i e ) IS 10
NO OPINION......cooriirirer ittt reereer e e e srerse s erar e caranreene N et irrrereeererennenees 9
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Q72 SHOWCARD X | am going to read out a list of policies proposed by some of the

a)

b)

c)

9)

e)

)

h)

)

k)

m)

-AND ROTATE

" they buy or sell

main political parties

how strongly you support or oppose each one? MULTICODE OK.

Base: 1,277
READ OUT Strongly
Suppont

Tighten up the law on
trade descriptions so
that seliers of cars are )
required to disclose known
faults to buyers..................

Motorists having to inform
the Driving and Vehicle
Ucsensing Centre of the
mileage of the cars

increase tax on petrol

to discourage consumption 6........

Remove any tax advantages

to having a company car .. 20........

Enable local authorities to
charge motorists for entering

town or city centres..... SRR 4.
Make parking offences
endorsable ......................... 10........

Ban drivers who have just
passed thelr test from
driving on the motorways
for the firgstyear................

Eye tests for night vision
included in the driving
test. .

- The Introduction of cameras

which can read number
plates to catch people who |
are speeding

All cars to be fitted with ah
automatic control system to
limit their maximum speed 21

All drivers should be required
to take a driving test every
tenyears........................... 19

Random breath testing should
be introduced.....................

Cameras to be positioned

at tratfic lights to catch people
who drive through red
lights....... PP

78........

44........

th respect to road transport. Please tell me, from this card,

Tend to Tendto . Strongly No

Support Neither Oppose Oppose Opinion
...... 20 b i T T ¥
...... 33 B B T 1
...... ST NI T IRUIIE > SOINE < L B
...... 2323 i 18 1B
........ 20, cioreiierens 26 e 3D 2
...... 26 10 e 23 e e 29l b
...... Bt 12 e 22 120l 1
...... 488 e B il b
e B B s R J— [ J— 1
...... 3610 e 20 13t
...... <O 1< DOOIIIIT- o SRR I- SO
...... B4, B D B 1
...... 1< JORUOUNRRIRNIND JSUUORRRTRTIRY - SOOI SUOUPIRPORIORY |



Q73

Q74

Q75

Q76

Q77
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- it has been suggested that the road fund licence (road tax) should be abolished

and a 25 pence tax added to the cost of a gallion of petrol instead. Would you
support or oppose such a proposal?

Base: 1,277 1991
SUPPOML. ......ervvrres i niesssee s 59
OPPOBO .....evreerrrive s sssssnisassssssssesresssnesstssene 33
DONTKNOW ..........iecivienenrnnnnnnesresanenes R 7

SHOWCARD Y Now on another matter, if the Channel Tunnel were open today,
how Ilkely would you be to use it within the next year or so?

Base: 1,277 1988 1989 1990 1991
% % % %
COMAIN 10 ......ccceerereeieirnrscnnsssssnseniesssisneasesnes - T L TSN 7. ST 4
Very likely .......... reeresserusttssrressatseraariessseseanen 11 iivirianee L AR - N 9
Fairly likely ...........c........ eeseeesraseraienseerenesnsone 2 12 13 s 13.cceeneie. 16
Fairly unlikely ..........cc.ccovvenurverinnnes eeneeessenas 15 i 12.eceineee 13 12
Very unlikely ............ cerester e ane terverereseens 26..cciciiranns 20...cienrenn L J 27
Certainnotto ............. Letbisenresataeeeesetesnessiesuns 27 i 3., 36..ccieicnnnn, 32
NO OPINION........ceeeeecinrerciericnrersserienieesivessrens E< Jn 2 N PO 1

G%Krg% ngo WOULD BE CERTAIN TO USE CHANNEL TUNNEL AT Q74 OTHERS
7
How many return trips do you think you would be likely to make using the Channel

Tunnel ina typical year?

Base. 50 1989 1990 1991
% %
LBSSINAN ONB ....ccooveeiviiiieeiireerrerireeeeceerreeanersntnsrrrersseranates ) I e, 4
@ 3 - OSSPSR 25...cciiinine 44............ 28
TWO ...ttt e s s -3 7. 32
B 12 - T S U 13, - YO 6
o Y RS S 10. e L S 12
PV .ovvvrenerenereriieeesiosivesorsassanssensessanansssrrsersnssesssssnssntonsoserns S 1 - T ) I P 8
Don't KNOW ..ottt L D - O, 10
ASKALL

Caq, your car (the car you drive most often) currently run on unleaded petrol, or
not?

Base: 1,277 1990 1991
% %
Yes, can............ st ettt ae e e et 45...i 49
NO, CANNOL ......coiiritierineiiis ittt itsciee e eesesssnnsssssasbanaens 52..nn. e 49

DONtKNOW ....oveeeereenee eeererirestere e e e eenenetenns ST K JRTTRTR 2

ASK ALL WHOSE CAR CAN RUN ON UNLEADED PETROL OTHERS GO TO Q78.
Do you normally buy unleaded petrol, or not?

Base: 623 1990 1991
. , % %
| (- 1T SRR 84............ 87
IO e eeiceeecrieeereereeeuranasensearattbstabbas s annnaees e neseaanten 15, 13



o1/}

Q79

180

Q81

Q82

Q83
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ggg ALL WHOSE CAR CANNOT RUN ON UNLEADED PETROL AT Q76. OTHERS GO TO
¥ou happen to know If your car can be adapted to run on unleaded petrol or

not
Base: 623 , - 1990 1991
o . % %
Yes, it can be adapted...............c..ceuririinninnnneenn evereneanne 34......... 31
No, it cannot..... s T TS 44’"'"7 ....... 43
DONTKNOW ......coovieeiiiiiiiiinieieiniciecrvesieenrersesrresesessassessasnesens 22.iveiiiaiennn 7

your car oould run on unleaded petrol do you think you would buy unleaded
| for It or not?: ,

 Base: 654 3 | | 1990 1991
YOS, WOUI ..o seesseesse s ssessaeseenans 84 ............... 80
NO, WOUI NOL.......coevieveiiiieiiieeeee s e s e s ere s seseeesinas 10, 9
DOME KMOW ....coveeecerreveresieereeeessesessiossssessesesesesesssssiesessacans - T 11

Do you have a catalytic coh'verter fitted to your car?

Base: 1,277 - ' 1991
' , %
YOS... oottt sttt et e st e e e s e st e et e e 7
NO e st e et g e e e e s shes 84
Don‘t know ....................................................................... 10
- IF YES :
Was this fitted when you bought the car or have- you had it ﬂtted slnce"
Base:87 - _ 1991
: %
Fitted when bought........;............‘ ...... ererrereeand rreerererraeeenns 77
 FitedSiNCe .........cooniii e eeerrenn s 22
DONTKNOW ... eeneersvesees e sesessese s eesnssssesssessseseseens 1
ASK ALL
Do you have a garage at home?
Base: 1,277 , 1991
, . %
L= T O TR 58
No

SHOWCARD Z 'How often do you, or onyone.else, puta carin l_t"overnlgh_t?
Base: 745 - 1991
. %

Every night
MOSE MIGNES ..ot ee e e e s e seerereesnnes -
About half the time...................

. Less than half the time....
Never

.......................................................................
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- ASKALL
Q84 SHOWCARD AA Which, if any, of these do you think will happen by the year two
thousand and one?
Base: 1,277 12‘91
01 Evefyone aged over 65 will be banned
FTOM QRVING ...ooveenieierisiniiniivissssisssnssssianissssssssossssersssnssesssnsssssenssssasssesssns 10
02 There will be a single Highway Code to ; _
‘ COVEr the WhOle Of BUIOPE ........cccoverenvrimsiverinnssisniassimesiisssansssssenrenas reee 54
03 You will have to pay tolls to use Britain's
P IMOOTWAYS .....cocvernerssvisreesnesinsuessessossesessssressesssssessessessessessisssssessasss 53
04  All tax benefits for owning a company car ,
' Will DO FOMOVEBU......ccovmniincnninsunissrrossisssssssssssesesnesssersnnisressesessrssssnssninns 44

05 Much less office space wull be needed
as businessmen set up mobile offices

N HNBIF GRS 1icvcennrriereereirerirneeieteteteoressssssneastersssnesasssnsnssenessssessanansranssenssas 12
06 People will have to pay extra to drive into :

the contre of Britain's Main Gities ...........cccccevreeeecrveeesrneirsreereserssseseesensns 55
07 British Rail will have been privatised.............ccccvemererneriinencinnniiens e 56
08 Most houssholds will have at I8ast tWo Cars..........cceveieeerrccnsnererinrssranesne 48
09 Tax on petrol will have doubled to encourage o

r@ALOr fUB| BCONOMY .....uiviiireriieirrerrvnrnrnrrreereessassarsrarmeeeneessaessnnes reeernrerens 52

10 ost private cars will be banned from major »

CItY CONIIOS ....uvivrinniiriseriieiieiisinesinesi e stestessaerssisasesansanrsarsesrassranns S 52
11 On board computers that provide directions will

Do fitted 10 @ll CArS......eveiiicecccereverir i s e srnne 25

12  Many streets used for parking will have multi-storey
platforms so that more cars can be parked along the

808 Of th8 FOBG .....e..v.evirveireireriersenessstessarssssssssessssesnssisssnssneses wrevieerenes 10
13  No housshold will be allowed to have more than one.
car to tackle congestlon .................................................. resrerr e eeeaes ... 8
NONG Of theSB .......evveeereerereressrasenssanranns e e 1
NO OpINION.....cocciiiiiniiiieeene veen ....................................................... eeeen 1

Q85 Which companies can you think of that sell new or used cars through a chain of
outiets? CODE BELOW. MULTICODE OK

OBG- SHOWCARD‘ BB And which others do you know trom this card? (MULTICODE OK)

Spont " Prompted _
Base: 1,277 1988 1989 1990 1991 1988 1989 1990 1991
% % % % % % % %
N1 Appleyarg............cccerevnenn. K JOTTURN 3.... freesrere 3 K J 24.......eveune 19 3 e 25
K 1 reeeierreneeenruneneesenornes < SUTUPRN £ JOTORRRORON 4. . S 2% 20..cc.coverns 24............ 28
+3 Currie MOtOrs ........cccuvneee e 4. 4 ... verenens 4. e 18.......... e 6 i 28
04 DanPerkins.........cccovvruree —eerrareeennes ) [N ) PO ) [PV T TR - TRURR - T 8
05 Evans Halshaw................ 2.iiireiienns 2eeivrnnireninens K SR - L TR 10.eeeenn. L k< JOUSROR 16
06 Gilbert Rice ' ' : ;
07 Hartwells.............cccceeeeueee.
08 Henlys.........
09 Lex/Lex Brooklands/Lex
10 Lookers ..........
11 Mann Egerton ...
12 POITYS ...ovovecerriecccneeecinrens
13 Shaw and Kilbumn..
14 SMT...ccovvveverrvrnenenne
15 Wadham Kennings
Other (WRITE IN AND
CODE '4).....cccevevernennee 40....covneene 3. 47 44 ... 40......eeees 35. e 48.............. 45
NONB ..., 36....... S K 7 SRR 30, 33, - < T T eeeeiiiereenne 6
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IF BOXED COMPANIES (04, 06, 09, 13, 14) MENTIONED AT Q85 OR Q86. ASK Q87..
From what you know or have heard about (COMPANY MENTIONED) would aou say
they provide a high level of service to their customers or not. REPEAT FOR EACH
BOXED COMPANY MENTIONED

No

Ye No opinion

S
1990 1991 1990 1991 199 1991
% - % % 93 % %

Dan Perkins.............cccoeverrerennnnennns
Gilbert RiCO ......c..ccvceererereriierierrenes
Lex/Lex Brooklands/Lex Mead
Shaw and Kilburn........cccceeeeeieeeene

SMT ....... eererrentereerieenesaentnenseanaonte

Base: 1,277 1991
. : %
1Still hold provisional Ilcencezé
1820 oo remeereeesmeeesmeeseomeseeeeemeeeseemeseeeeereseer s eeres 20
. e | o T S 31
R B I o TRt 9
. 8 1 o OSSN 3
LS I - o T 1
=3 4 o TR T *
1 PIUS ..ccireieeeenireenrse s e s e s sr s e s s ataraeseaabesaas 0
Cannot r6CaI/NO OPINION..........oc..cceeversrrieesiensesenreessnnes 2

~ THANK RESPONDENT AND GO TO DEMOGRAPHICS
AND THEN GO TO RESPONDENT FEEDBACK FORM




