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Customer know-how
in a digital world

What we’ll cover.

Introduction What's on Car and the Cars of the future Motorways and Safety and rules
motorists’ minds environment major roads: A
focus on major
incidents

Drink and drug Hand-held mobile
driving phone usage on
the roads
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Customer know-how
in a digital world

About the survey.

The purpose of the survey is to ask UK motorists about a range of topics relevant
to motoring today.

» A 30 minute online survey conducted in mid-May 2016 with 1,714 motorists in the United Kingdom.

« Sample of interviewed motorists was nationally representative in terms of age, gender, socio-economic group,
UK regions (including regional boosts to ensure robust bases) and car ownership (private vs. company car)

N : Note on the analysis
‘ Significantly higher o _
than last year « Significant differences (at 95% level) between key groups are

highlighted throughout the report

v Significantly lower than

last year + Figures may not add up to exactly 100% due to rounding or

where more than a single response was permitted
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What’s on motorists’ minds

Motorists’ concerns

Condition of roads

Views on the cost of running a car
Motoring taxation

Investment priorities

Changes in vehicle usage
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What’s on motorists’ minds Customer know-how

in a digital world

Motorists’ top concerns

Condition of local roads and drivers using hand-held phones while driving are increasingly of concern
to motorists. Cost of fuel and drivers under influence of alcohol are less of a concern to motorists than
In previous years.

Top concern RANK
2014 2015 2016

Top concern %
2014 2015 2016

= Issues of most concern (ranked 1) Other issues of concern (ranked 2-4)

1 1
1 1
1 1
1 1
1 1
| ! 1 1
. @ The condition and maintenance of local roads 24% : - 1 : - 10%
: ' 1 1
& Drivers using hand-held mobile phones to ! . | :
talk, text or access internet * L S e , 6 4* ) 6%* NN
1 1 1
i 1 1
* Cost of insuring a car 17% L4 6 L 9% 5%
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ! !
1 1
* People driving cars without tax or insurance 20% 5 5 . 8% 7%
1 1
7777777777777777777777777777777777777777777777777777777777777777777777777777 1 1
Traffic congestion / slower journey times | 20% E 7 8 E 6% 5%
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ! !
e 1 1
& * Cost of fuel | 17% 1 2 L 21%  10%
_____________________________________________________________________________ ! !
1 1
Drivers breaking traffic laws 17% E 8 9 E 5% 5%
1 1
T T T T T T T T T T T T T T T T T T T T T T T T T T T m e T T T T 1 1
& * Drivers under the influence of alcohol 17% .3 3 . 10% 9%
_____________________________________________________________________________ ! !
1 1

@ 2015 I.SSUGS of most total concern (Top 4) * In 2014 and 2015, this was asked as two separate statements. To allow for comparison, an average
* 2014 issues of most total concern (TOp 4) was taken across the two statements as the levels of concern across the two were comparable.

QL1la. Below is a list of issues that might, or might not, be of concern to motorists today. Please select four issues that are of concern to you today. QL1b. And which
6 one of these is of MOST concern to you? Bases: All respondents — 2016 (1714), 2015 (1555, MAX RANK 20), 2014 (1526, MAX RANK 18). © Quadrangle 2016 INTERNAL
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Total concern %

Motorists’ concerns Total concern RANK

The reducing number of road police officers 5%

Impact of diesel vehicles on health E 4%

1 1
1 1
= lssues of most concern (ranked 1) Other issues of concern (ranked 2-4) 1 2014 2015 2016 | 2014 2015 2016
Fm o ‘ 1 1
3 Drivers using hand-held mobile phones to talk/text/access internet* 28% : 4* 1 : 3304p* 3494
S, The coniion and maintenance oflocal oads 24% - AN - 30%
People driving cars without tax or insurance 20% : 3 3 : 35% 26%
i Traffic congestion/ slower journey times ‘ 20% E 8 4 E 21% 18%
e Cost of insuring a car 17% . 6 S 28%  18%
1 1
Cost of fuel [/ 17% v 1 L 47% 26%
R Drivers breaking traffic laws | 17% y 7 0 22% 19%
o o o e e e oo o——oooo—-oo-- ' 1 1
e Drivers under the influence of alcohol | (5172 17% b S 32%  29%
i Thi2 rudzness of other drivers on the road ‘ 17% E 10 9 E 15% 15%
... Thecostofpaking [ 16% . R L. 12%
1 1
The behaviour of cyclists on the road 15% : 12 : 13% 16%
Drivers under the influence of drugs 14% X 9 I 18% 19%
”””””””””””””””””””””””””””””””””””””” ' ey 1 1
S The availability of parking | 12% 1 . L 8%
The condition and maintenance of motorways § 10% : - : - 13%
e , 1 1
... Thenumberofaccidentsontheroad (I 7% L1 | 13%  14%
Older drivers (those over the age of 70) 7% E 16 E 6% 10%
Behaviour of drivers from abroad 5 8% : - : _ _
VT T i 1 1
... GChidsafetyonroads ;L) 5% 13 Co9%  11%
Fuel efficiency and emissions claims made by motor manufacturers E 7% : - : _ _
. 1 1
Younger drivers (those under the age of 21) § 7% : 17 : 6% 8%
The environmental impact of motoring 5% i 15 i 7% 7%
1 1
1 1
1 1
1 1
1 1

QL1la. Below is a list of issues that might, or might not, be of concern to motorists today. Please select four issues that are of concern to you today. QL1b. And which

7 one of these is of MOST concern to you? Bases: All respondents — 2016 (1714), 2015 (1555, MAX RANK 20), 2014 (1526, MAX RANK 18). © Quadrangle 2016 INTERNAL
* In 2014 and 2015, this was asked as two separate statements. To allow for comparison, an average was taken across the two statements as the levels of concern
across the two were comparable.
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Running cost charges

Motorists have felt a sharp rise in insurance premiums over the last 12 months.

2016 31% 32%
Expenditure on fuel
2016 46% /\ \/ 7%\

Cost of maintenance

& repair
2015 44% 44% 4%

mDon'tKnow ®Haverisen = Have notchanged = Have fallen

QGL1. Over the past 12 months, how, if at all, have your motoring costs changed? Bases: All respondents — 2016 (1714), 2015 (1555).
8 © Quadrangle 2016 INTERNAL



What's on motorists’ minds

Condition of local roads and motorways

Motorists feel that local roads continue to be neglected.

Condition of local roads compared to a year ago...

(50%)
0
(39%) 51%
40% Those who said that the
(2015) —> (10%) condition of local roads is
9% worse because...
I
Better The same Worse
- Aged 17-24 (23%) :
+ 0-9 years driving (18%) : - Aged 65+ (66%)
* London (15%) . .41 - %
* Northern Ireland (14%) '""} +years driving (68%)

» Scotland (61%)

+ City centre (15%) « Village / rural (62%)

Condition of motorways / dual carriageways compared to a year ago...

(58%)
61%
(2015) —>  (9%) (30%) Those who said that the
28% condition of motorways is
\ 4 0 (3%) worse because...
7% 5%
| I
Better Thesame Worse Don't
+ Aged 17-24 (13%) . drive there

* 0-9 years driving (11%)
* Northern Ireland (15%)
 City centre (10%)

* Aged 45-64 (34%)
* 41+ years of driving (39%)
* Village / rural (33%)

STETYY 2

Road surface (e.g. pot holes)
Amount of litter by the road
Grass/foliage maintenance

Street lighting
Signage
Safety barriers

Other

Road surface (e.g. pot holes)
Amount of litter by the road
Lane marking visibility
Carriageway lighting
Grass/foliage maintenance
Signage

Safety barriers

Other

I 7 V o

B 5%

QL4. Thinking back to one year ago, would you say that the condition (e.g. potholes, out of control vegetation, signage, etc.) of your local roads as well as
motorways and high speed dual carriageways you regularly drive on is...? Bases: All respondents — 2016 (1714), 2015 (1555). QL5/QL6. You said that the
9 conditions of your local roads/motorways is [worse], please can you indicate why you feel that way? Bases: Those who say condition of local roads is worse —

2016 (900), 2015 (778); Those who say condition of motorways is worse — 2016 (489), 2015 (468).

Customer know-how
in a digital world

© Quadrangle 2016 INTERNAL
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Priorities for transport investment
More effective maintenance of local roads is seen as a priority area for transport investment.

TOP priority
2014 2015 2016

TOTAL priority
M 1st priority ~ ®2nd - 5th priority Not ranked 2014 2015 2016

38% 30% 85% 78%

Maintenance of existing local roads 32% 48% 20%
. Targeted improvements to local roads (e.g. reduce |
bottlenecks) : 15% 55% 30%

13% 12% 68% 66%

11% 49% 40% - 11% - 61%

Maintenance of existing motorways and other major 54% 36%

12% 14%
roads

65% 68%
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1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
Build new bypasses and dual carriageways [/ 35% 59% . 6% 6% 1 43% 39%
1 1
1 1
Improve local rail services (e.g. more frequent services) &% 2/ 68% . 5% 6% , 33%  35%
1 1
Maintenance of existing road safety measures on local [§ | 0 | 0
2 27% 69% 1 - 5% 1 - 34%
roads S X X
1 1
Invest in winter weather equipment (e.g. snow ploughs) § 26% 71% L A% 4% L 42% 33%
1 1
”””””””””””””””””””””””””””””””””””””””””””” 1 1
Maintenance of existing road safety measures on ! o ! ) 0 ! ) 0
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, motorways kol 2% | 4% | 22%
............................................................................... 1 1
. e B ! 0 0 ' 0 9
i Provision of better arrangements for cyclists B 22% 75% 1 3% 3% v 27%  28%
''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 1 1
Build the new high speed rail network - HS2, HS3 § 13% 84% E = 2% E - 14%
7777777777777777777777777777777777777777777777777777777777777777777777777777777 1 1
o © 1 1
Build additional regional airport capacity ! = OS 88% ! 1% 1% ! 9% 10%
7777777777777777777777777777777777777777777777777777777777777777777777777777777 1 1
o 1 1
Build additional airport capacity for London 3 °9| 89% 2% 2% 1 10% 10%

QGS3. In the current economic climate, the national and local government have limited funding available for transport investment. Based on the list below, please
10 rza(l)nlksy((ilér5 tso)p 250T40(rgeg7(3f1 gggglty where you believe transport funding should be prioritised, with 1 being the first priority. Bases: All respondents — 2016 (1714), © Quadrangle 2016 INTERNAL
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Motoring taxes (1)

= Don't know m Strongly disagree m Slightly disagree Neither agree nor disagree m Slightly agree B Strongly agree

7%
26%

29%

6%
- 9% 12% 12%

18%

YL AN

29%

24%

0
9% 24% 24%

20%
20% 18%
18%

9%

12% 4% 10%

2014 2015 2016 2014 2015 2016 2014 2015 2016

| believe more of the taxes raised
through motorists should be invested
back into public transport

I would be willing to pay more
motoring tax if the additional sums
werering-fenced to improve roads

| believe the current level of motoring
taxes paid is a fair price for the
personal freedom driving gives us *

QG2. How strongly do you agree or disagree with the following statements? Bases: All respondents — 2016 (1714), 2015 (1555), 2014 (QC4-1526).
11 © Quadrangle 2016 INTERNAL
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Motoring taxes (2)

= Don't know B Strongly disagree m Slightly disagree Neither agree nor disagree = Slightly agree m Strongly agree

31% 21%

23% 21%
329%
: 31%

11%

2014 2015 2016

2014 2015 2016

| believe the current level of motoring taxes paid is a fair
price for the environmental damage motoring can cause

I would be willing to pay per mile on all roads on which |
drive if it replaced some existing motoring taxes

QG2. How strongly do you agree or disagree with the following statements? Bases: All respondents — 2016 (1714), 2015 (1555), 2014 (QC4-1526).
12 © Quadrangle 2016 INTERNAL



What’s on motorists’ minds

Motoring Issues

= Slightly
disagree

m Strongly
agree

Neither agree
nor disagree

= Slightly
agree

EDon't B Strongly
know disagree

Much tougher steps should be taken to reduce
traffic congestion

Local journey times are becoming less

predictable ALz

Motorway and high speed dual carriageway
journey times are becoming less predictable

I don't think | am very likely to get caught if |
break most motoring laws

There are not enough police on the roads

enforcing driving laws 4%9% 24%

Motoring may become a rare luxury
if the cost of driving 9%  20% 27% 29% 14%
contiunes to escalate

Customer know-how
in a digital world

Total Disagreement Total Agreement

2014 2015 2016 2014 2015 2016

7% 5% V  66%

11% 12% 66%
7% 8%

Vv 6%

51% 51% \ 4 24%

13%  16%

Vv 60%

22%  30% 52%

QL2. Thinking broadly about a wide range of motoring issues, how strongly do you agree or disagree with the following statements? QL7. And thinking about a few

1% more motoring issues, how strongly do you agree or disagree with the following statements? Bases: All respondents — 2016 (1714), 2015 (1555), 2014 (1526).

© Quadrangle 2016 INTERNAL
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Reasons for not using public transport

Fares are too high NN 44%
Not close enough [N 42%

Bl Disagree

Neither agree/

(25% disagreed and 17% neither
agreed nor disagreed)

________________________________________________________________________________________________________________________________________

Too slow N 23%

disagree Doesn’t run often enough Y 42%
W Agree Doesn't run on time [N 25%
But don't use Too slow [N 24%
it more
54% agree that because... It's too crowded N 20%
they would drive .
. . o)
less if public Too many cancellations B 12%
transport was Rude drivers/staff [l 8%
better
Other B 7%
56% agreed that they would Fares are too high G 7%
ETe) drive less if public transport Not close enough IS 44%
8 was better Doesn't run often enough NG 41%
N Doesn't run on time I 25% i

QL2. Thinking broadly about a wide range of motoring issues, how strongly do you agree or disagree with the following statements? Bases: All respondents — 2016
14 (1714), 2015 (1555). QL3. You said that you would use your car less if public transport was better. Please can you tell us why you don’t currently use public © Quadrangle 2016 INTERNAL
transport more? Bases: Those who would use their car less is public transport was better — 2016 (931), 2015 (876).



What’s on motorists’ minds

Motor vehicle usage

Car usage compared to a year ago...

2016 g&

2015 8%

2014 Ex

Use it a little more now =
Use it a lot more now B

149% feel that they are less dependant on their vehicle compared to 12 months ago.

No
change

—-—
- N

16% 53% [ el 6%,
v \s_____/

13% 57% 17% 5%

15% 56% 16% 5%

This is a significant increase since 2015 (9%)

QBHS3. Thinking about everything you use your vehicle for, do you feel more or less dependent on your vehicle compared to this time a year ago? Bases: All
15 respondents (1714). QBH4. And overall, how has your vehicle usage changed compared to this time a year ago? Bases: All respondents — 2016 (1714), 2015

m Use it a little less now

E Use it a lot less now

Customer know-how
in a digital world

They use their motor vehicle less because...

More difficult to park
Lower income

Working from home

Increase in motor insurance
costs

Shorter commute

Online shopping (not
grocery)
Increase in car maintenance
costs
Online grocery shopping
with home delivery

(1555). QBHS5. Which of the following reasons affected this? Bases: Those who use their motor vehicle less or never - 2016 (437), 2015 (339).

4— #3 reason in

2015: 24%

VLN <— #2 reason in
2015: 19%

2015: 18%

Statements above 10% shown

© Quadrangle 2016 INTERNAL
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Car and the environment

* The local environment
* Choice of next car
e Cars of the future
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Car and the environment Customer know-how
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The local environment (1)

| have concerns about air quality near where | live 15% 22% 28% 23% 11%

Stronger action needs to be taken to reduce pollution from vehicles RIS ) 0 0
in areas with the poorest air quality g Az s 2

| support the introduction of charges for diesel vehicles entering
areas with the poorest air quality if they do not comply with the latest 8% 11% 21% 32% 25%
emission standards

| support the more polluting vehicles being banned from entering

(0) [0) 0 0 0,
areas with the poorest air quality 6% e SR —

| support the introduction of charges for more polluting vehicles

(0] (0] 0 0 (0]
entering areas with the poorest air quality kd i SER 220

| support the Government’s proposal to establish clean air zones in
towns, city centres or other areas where levels of pollutants exceed 4% 8% 28% 36% 20%
safe standards

| support the introduction of charges for all diesel vehicles entering

(0] 0 0, (0) 0
areas with the poorest air quality LE LI e i B

| am aware of the Government’s proposal to establish clean air
zones in towns, city centres or other areas where levels of pollutants 12% 15% 26% 29% 14%
exceed safe standards

I am more concerned now than | was 12 months ago about the

(0] 0 0, () 0
Impact vehicles have on air quality in the area where | live % IR Coe AT L

EDon'tknow  ®Strongly disagree  ® Slightly disagree Neither agree nor disagree = Slightly agree ~ ® Strongly agree

QRL1. To what extent do you agree or disagree with the following statements? Bases: All respondents (1714).
17 © Quadrangle 2016 INTERNAL



_ N
Car and the environment Customer know-how

in a digital world

The local environment (2) o

\
J

| have concerns about air quality near where | live 22% 11%

Stronger action _needs to bg taken to reduge pollgtlon from vehicles §§ 10% 41% 43%
in areas with the poorest air quality ™

| support the introduction of charges for diesel vehicles entering o
areas with the poorest air quality if they do not comply with the latest g X0 14% 36% 40%
emission standards

| support the introduction of charges for more polluting vehicles

0 0 0, 0
entering areas with the poorest air quality 9% Rl S S

| support the more polluting vehicles being banned from entering
areas with the poorest air quality

.ﬂ

N3y 12% 42% 35%

A

| support the introduction of charges for all diesel vehicles entering

[0) 0 0
areas with the poorest air quality Ll £ e

5%
9%

| support the Government’s proposal to establish clean air zones in
towns, city centres or other areas where levels of pollutants exceed
safe standards

17% 41% 33%

I am more concerned now than | was 12 months ago about the

0 0 0,
impact vehicles have on air quality in the area where 1 live e e Sl

| am aware of the Government’s proposal to establish clean air

zones in towns, city centres or other areas where levels of pollutants § 12% 17% 35% 24%
exceed safe standards ~
= Don't know m Strongly disagree m Slightly disagree Neither agree nor disagree m Slightly agree m Strongly agree

QRL1. To what extent do you agree or disagree with the following statements? Bases: All respondents (1714), Those who have concerns about air quality near
18 Where they live (571). © Quadrangle 2016 INTERNAL
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Cars of the future

* Choice of next car
* New car technology
* Driverless cars
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Cars of the future Customer know-how
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Choice of next car

Motorists continue to foresee buying traditionally fuelled cars.

» Aged 65+ (65%)
* Annual mileage <5000 (61%)

« Aged 45-64 (35% * Scotland (57%)
. Mgercedes-B(enz o)wners (46%) ° North East (56%) * Aged 17-24 (22%)
« East England (35%) * London (23%)
* Rural (32%) 51% * Northern Ireland (21%)

*Those less dependent

on their car (21%) * London (5%)
28% - Company vehicle (12%) [2015:1% - significant
14% change]

I i 2%
|

Conventional diesel  Conventional petrol A conventional hybrid A plug in hybrid A pure electric battery
engine engine vehicle vehicle or an extended  powered vehicle
range electric vehicle

2015 28% 53% 14% 4% 1%

41%

|
|
:
1
0 1
59% « Company vehicle (86%) |
6 L * Annual mileage over 10,000 (73%) ! Sl * Aged 17-24 (52%)
(3) (o) prefer a * Aged 45-64 years (64%) ! prefer a * Female (45%)
1
|
|
|
I
1

new car « Male (63%) used car « C2DE (47%)
- ABC1 (64%)

QH1. Next time you change your car, which of the following types of car are you most likely to buy? QH2. (Not asked 2014 / 2015) Imagine you are about to
20 purchase or acquire another car to replace the vehicle you drive most often. Would you prefer a used or a new car? Bases: All respondents — 2016 (1714), 2015

(1555), 2014 (1526). © Quadrangle 2016 INTERNAL



Cars of the future (1)

mDon't

| Strongly
disagree

| Slightly

know disagree

| am opposed to any new technology that has the

potential to distract drivers

Many of the new technologies will lead to
complacency amongst drivers and lead to more

accidents

| am opposed to any new technology that records

how well I am driving

| am opposed to systems and technology that record
data and/or images in the period immediately before

and during an incident

Driverless cars will improve personal mobility for

21

older and disabled people *

Driverless cars will make our roads safer *

7%

Neither agree
nor disagree

23%

16%

33%

18%

= Slightly

agree

38%

35%

32%

32%

| Strongly

agree

31%

21%

16%

20%

QN3/4 To what extent do you agree or disagree with the following statements? Bases: All respondents — 2016 (1714), 2015 (1555).

12%

8%

8%

Customer know-how
in a digital world

Total Total
Disagreement Agreement
2015 2016 2015 2016

9%

12%

36%

45%

34%

* Statement wording amended from 2015

© Quadrangle 2016 INTERNAL
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Cars of the future Customer know-how

in a digital world

Cars of the future (2) — focus on driverless cars

There is some confidence that driverless cars will become available for purchase in the next 5 to 15
years, however, motorists are less certain about their future beyond availability.

When driverless cars will first When driverless cars will
be available outnumber conventional vehicles

E By 2030
E By 2020 = By 2040
= By 2030 m By 2050
m By 2040 m By 2060
By 2050 m By 2070
H Never m Beyond 2070
= Don't know H Never
= Don't know

Average predicted year:
2029

Average predicted year:
2050

QN1 By when do you think the first driverless cars will be available on the market for consumers to buy or hire in the UK? All respondents -1714. QN2 By when do
22 you think fully-driverless vehicles will outnumber conventional vehicles in terms of the number of new vehicles bought annually? Bases: All respondents (1714). © Quadrangle 2016 INTERNAL
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Cars of the future (3) — focus on driverless cars

| am concerned about the reliability of the computer

S S 50
software driverless cars will use ™ < 270

17%

| am concerned about risk of the computers that control a

[
driverless car being ‘hacked’ AV

| am scared by the thought of driverless cars on the road 19%

When driverless cars become common, fewer people will

0 0 0 0
use public transport 8% 8% 14% 35%

When driverless cars become common, fewer people will

[0) 0 0, [0) (0) V)
own their own car 10% 9%  14% 37% 22% 8%

EDon'tknow  ®Strongly disagree m Slightly disagree Neither agree nor disagree m Slightly agree B Strongly agree

QN3/4 To what extent do you agree or disagree with the following statements? Bases: All respondents (1714).

23 © Quadrangle 2016 INTERNAL
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Cars of the future Customer know-how

in a digital world

Cars of the future (4) — focus on driverless cars

N
=)

I am looking forward to travelling in a driverless car 29% 19% 22% 16% 9%

Driverless cars will make journeys by car better for the

) ) ) 0 0
environment 8% 11% 11% 37% 9%

Driverless cars will reduce the severity of traffic jams on our

0 0 0 0 ) 0
roads % 14% 17% 33% 20% 8%

| am excited by the thought of driverless cars on the road

24% 19% 8%

Driverless cars will shorten journey times [eLZ BESLZ) 20% 35% 15% 6%

Driverless cars will reduce the number of traffic jams on our

0 0 ) 0 0 0
roads 8% 15% 20% 31% 19% 6%

EDon't know ®Strongly disagree  m Slightly disagree Neither agree nor disagree  m Slightly agree  ® Strongly agree

QN3/4 To what extent do you agree or disagree with the following statements? Bases: All respondents (1714).
24 © Quadrangle 2016 INTERNAL
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in a digital world

Motorways and major roads

A focus on major incidents

» Variable Message Signs
« Major incidents

© Quadrangle 2016 INTERNAL




Customer know-how

in a digital world

Variable Message Signs

When lane closure is indicated by a red “X” displayed on

Aged 65+ (95% agree)

E?% 21% 69% | )

overhead signs, | always comply

When speed restrictions are imposed (e.g. in response to an
incident or because of bad weather), | always comply

11% 34% 48% ‘

Older drivers more likely to
agree

Northern Ireland (91% agree)
North East (89% agree)

| understand all of the pictograms displayed (such as the one
shown on the image you have just seen)

15% 39% 38% | )

Yorkshire & The Humber (78%
agree)

22% 24% |

44%

| find the travel time estimates useful

» North West (73% agree)

| trust the accuracy of the displayed information about road

Northern Ireland (85% agree)
Scotland (79% agree)

0, (0) 0 °
incidents 17% 41% 22% | :
The accuracy of the information displayed on variable 0 ) 0 .
message signs has improved over the last 12 months 42% 27% 15%

Younger drivers more likely
to agree

| trust the accuracy of travel time estimates displayed

22% 44% 15% |

Younger drivers more likely
to agree

Northern Ireland (70% agree)
South West (67% agree)

The relevance of the information displayed has improved

40% 32% 13% | :

Aged 17-24 (55% agree)

over the last 12 months

EDon't know mStrongly disagree  ® Slightly disagree Neither agree nor disagree  ® Slightly agree  ® Strongly agree

QML1. Thinking about variable message signs, please indicate the extent to which you agree or disagree with the following statements. Bases: Those who drive on
motorways (1638).

26
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in a digital world

Occurrence and impact of major incidents

Delayed by a major incident...

Within the last 6 o ‘
months

6 months to

1 yealr ago Drive 10,000+ miles per year
(41%)

A year to
5 years

6% were delayed more than 5 years ago

22% can’t recall or have not been delayed
N |
. 163" delayed by up to 45 mins Includes 2% who avoided getting delayed
* 33% delayed by 45 mins to an hour by a major incident in the last 5 years

* 47% delayed by more than an hour

QM2a. When was the last time that you can recall being delayed by at least 45 minutes as a result of a major incident as described above? Wasiit ... Bases: Those
27 who drive on motorways (1638). QM3 .By how long was your journey delayed on that occasion? Bases: Those who were delayed by a major incident (1127). © Quadrangle 2016 INTERNAL
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in a digital world

Information about major incidents

Were able to avoid a delay caused by
a major incident in the last 5 years

Were delayed by a major incident in
the last 5 years

How, if at all, found out reasons for the hold up

'« Aged 25-44 (35%)
TT T T T T s oo s s s mm o >« 25-40years driving (45%) !

| |« Scotland (51%) How, if at all, did you receive an advance

warning about the delay? *

- - -
25% Y
- 18% ]

Radio traffic Variable Informed by  Did not receive
news message signs  other people this information
SatNav live Variable Traffic news Did not
. . . traffic updates message on the radio  receive this
How found out information about the duration of the signs information
delay e
« London (34%) .  Aged 17-24 (33%) | N
|+ Men (30%) |1+ North West (30%) | = 2% 47%
Rttt Pt ' @) 0 36%
32% - > 17% 9
26% 0 27% = 0 14%
- 24% < - B e e
] _ ] ] _ } O Radio traffic ~ Variable  SatNav live Google Maps Specialist
Radio traffic SatNav live Variable Did not receive H_J news message updates provider of
news updates message signs this information > signs traffic info
L (e.g. RAC)

QM4. On that occasion, do you remember acquiring, receiving or coming across any of the following types of information in any of the following ways? Please select all that apply. Base: Those
who were delayed by a major incident in the last 5 years (1091). QM5. How did you receive the advance warning about the possible major delay? Base: All who were able to avoid a delay in

28 the last 5 years (36 — LOW BASE). QM7. Should a major incident (i.e. caused not by congestion due to traffic volume, but by a collision or other incident, for example) cause a delay to your © Quadrangle 2016 INTERNAL
journey, how would you expect to find out more information about the hold-up and how it affects your journey? Base: All respondents (1714).
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in a digital world

Importance of information during a major incident

The location of the incident 31% 17% 14% 14% [13%

The estimated delay to my journey 21% 19% 16% | 13%

: mRank 1
The fastest alternative route [EECZIRENELT 19%  15% | 16%

®m Rank 2
® Rank 3
The estimated time to fully reopen the road Bl IS L RNEI0 L7 20% 17% ®m Rank 4
®= Rank 5
The length of the queue (in miles or kilometres) L ENAZ I VL7 SRR} 18% Rank 6
Rank 7

What happened

Health and Safety advice for those already
delayed by the incident

QM8 When receiving information about a major incident which is likely to disrupt your journey, please can you rank the importance of the following pieces of
29 information you might receive, with rank 1 being most important? Bases: All respondents (1714). © Quadrangle 2016 INTERNAL



Customer know-how
in a digital world

Safety and rules

+ Speed limits and speeding
 Distractions while driving
* Road safety

© Quadrangle 2016 INTERNAL




Customer know-how
in a digital world

Breaking the speed limit

Tendency to break the speed limit increases gradually year on year.

Proportion who frequently or 2011 2012 2013 2014 2015 2016
occasionally speed
67%
Motorways

50%

Urban roads

Country roads

‘z 38%

Urban area zones

QSI10 And how often do you break the speed limit? 2016, all respondents- 1714; 2015 (1555); 2014 (1526); 2013 (1542); 2012 (1002); 2011 (1002). Bases vary
31 marginally for each road type. Please refer to the tables for exact figures. © Quadrangle 2016 INTERNAL



Saf d rul o
afety and rules Customer know-how

in a digital world

Reasons for breaking the speed limit

/ Urban area
Motorways Urban roads % sones

Z
@)
(<,E) | drive according | drive according Speed limit is "« Driving for 41+ yrs
IhI:J to the speed of to the speed of inapbrooriate S (B1%)
o other motorists other motorists PProp |+ Rural dweller (27%)
@)
|_
Speed limit is There’s nothing There’s nothing - Aged 45:64 (20%)
LT > . . 0 0 0% <----1 «Scotland (25% !
R Lo , Inappropriate LA else on the road LR else on the road 14% . chr)alac?we(ller ?23%) !
'« Wales (24%) | e :
It's safe to go faster Speed limit is | don’t look at the | Female (15%) |
- > - 9 > : Y % «--- :
_________ 1 thanthe speed limit L% \ inappropriate 14% speedometer LSO . - BastEngland (22%) |
-Drivingfor 25- i f_____l______________"i
| ' Male (22%) !
_ A0years (20%) | ' « South East (25%)
: | drive according |
. | feel pressured_by 11% | -» | don’t look at the 13% to the speed of ~ 129% < ---- - South East (16%) |
——————————— ----------. drivers behind | speedometer
- Aged 17-24 (22%) | others

* Female (17%) i plmT oo o !
- South West (19%) | . + East England (31%)
____________________ ' * Rural dweller (18%)

QSI11. You said you frequently or occasionally break the speed limit on [road type]. What is main reason for this? Bases: Those who break the speed limit -
32 Motorways (1146), Country Roads (739), Urban area zones 20 (740). © Quadrangle 2016 INTERNAL



Customer know-how
in a digital world

Motorists’ views on maximum speed limits

@ Motorways @ Urban roads

60mph [ 30
mph |5 3% 20mph | 2%
70 mph 25 mph 6%
80 mph 53% 30 mph 69%
35 mph 14%

90 mph
40 mph 7%

100+ mph
45+ mph | 2%

@ @ Country roads @ Urban area zones
40 mph i 11% 10 mph

i 15 mph
s men 52 20 mph 53%
60 mph 49% 25 mph 23%
i 30 mph 15%
70+ mph F 8% 35+ mph

QSI12 . What in your opinion should the maximum speed limit be on the following types of road: a) motorways; b) urban roads; c) country roads; d) urban area
33 zones. Bases: all respondents (1714). © Quadrangle 2016 INTERNAL



Maximum speed limits - over time

Motorways
% saying more than 70mph

2016 65%
2015 65%
2014 70%
2012 62%
2011 70%
2010 75%

@ @ Country roads
% saying more than 60mph

2016 7% A

2015 6%
2014 9%
2012 7%
2011 6%
2010 13%

2016

2015

2012

2011

2010

2016

2015

2012

2011

2010

Customer know-how
in a digital world

Urban roads
% saying more than 30mph

220 A

16%

2014 21%

20%
16%

24%

Urban area zones
% saying more than 20 mph

41% A

33%

2014 37%

36%

29%

39%

QSI12 . What in your opinion should the maximum speed limit be on the following types of road: a) motorways; b) urban roads; c¢) country roads; d) urban area

34  zones. Bases: All respondents - 2016 (1714), 2015 (1555), 2014 (1526), 2013 (1542), 2012 (1002), 2011 (1002), 2010 (1150).

© Quadrangle 2016 INTERNAL
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Safety and rules Customer know-how

in a digital world

Distractions while driving (1)

Tiredness is the number one distraction for drivers.

Tiredness [ A%
Other passengers in the car (e.g. talking) [ 3004
Something interesting outside of the car [ 3704
Reaching forsomething | 319
Otherthingsonmymind | 26%
Looking at or programming a SatNav [ 2507
Changing CD, track or radio station [ o504
Mobileringing | 18%
Eating / drinking [ 1704
Using a mobile phone | 11%
Looking at or readingamap [T 1104
Playing loud music [T 10% ‘
Video playing in the car [ 4%
Taking photos or recording videos of the surroundings | 4%

Putting make up on/shaving | 3% | don’t get distracted
while driving

Taking photos or recording videos inside car - 3%

QSI13 Thinking about possible distractions you may experience while driving, please select up to 5 things that have distracted or affected you most often while
35 driving. Bases: All respondents (1714). © Quadrangle 2016 INTERNAL



Customer know-how

in a digital world

Distractions while driving (2)

|
Overall, 87% of motorists

may have other things on
their mind while driving,
while only overall say
they get distracted by other
thoughts on their mind

G
1

$

— Potential distractions include...

camiy v | 1% -
Worrying about being late _ 16%
Planning what to do when | get out of the _ 13%
car
Work pressures _ 13%  [18%]
Something interesting on the radio _ 12%
Personal finances - 6%
Conversation | had before getting in the car - 5%
Those who get
Other - 3% distracted by having

other things on their

Don't know _ 13% mind are most likely

to think about...

QSI14 It's not unusual for drivers to have other things on their mind while driving. What do you think about most often? Bases: All respondents (1714), Those

36 who may have other things on their mind while driving (1299).

© Quadrangle 2016 INTERNAL



Customer know-how
in a digital world

Improvements in road safety

Total agreement over time:
2013 2014 2015 2016

Cars are safer today than

they used to be 86% 82% 86%

Driver assistance
technologies are making
roads safer

The authorities are more
interested in road safety
than they used to be

48% 38% 48%

The management of roads
and traffic is better than it 6% 15% 35% 10% 29% 25% 40%
used to be

Roads are safer today than

(0) (0) ()
they used to be 8% 17% 34% 12% 39% 36% 42%
Drivers are more safety
conscious today than they 9% 24% 29% 8% 37% 34% 37%
used to be
Driving standards are better 0 0 o 0 0
today than they used to be LEHC 25 25% % L L5 £

®mDon't know ®Disagree strongly ™ Disagree slightly = Neither/ Nor = Agree slightly ®Agree strongly

QSI1. Thinking about road safety, how strongly do you agree or disagree with the following statements? All respondents — 2016 (1714). 2015 (1555); 2014 (1526);
37 2013 (1542); 2007 (1950). © Quadrangle 2016 INTERNAL



Customer know-how
in a digital world

Drink and drug driving

* Incidence of drink driving
* Reducing the legal limit
* Incidence of drug driving

© Quadrangle 2016 INTERNAL




. 65+ (94%) :

) » N
Drink and drug driving Customer know-how

in a digital world

Incidence of drink driving

Have you driven when you believed you were above the drink drive limit in the
past 12 months?

Y754 G9%) 80% | 78% think it's
- 45-64 (85%) By age: not OK to drive

« 25-44 (12%)

|+ 45-64 (1%) i after being
By gender: |+ 65+ (2%) I drunk the night
+ Male (78%) " _. | MIkI bl
- Female (82%) RN . | By location: ! o ﬁrer: eyla:no(r;g%o/ : =lielis
- b I i+ East Midlands (11%) | | orther Ireland (7%)
By location: : ¢ : '« London (9%) : o _E » Aged 17-24 (4%) |
* South West (87%) | I 1 . City dweller (12%) : : l . :
* Wales (87%) ! I L Scotland (4%) ! : ' Less likely among: !
* Rural dweller (85%) | I LT AT oo | I ! » Scotland (1%) !
« Scotland (84%) i I | el
____________________ | |
| Shortly after having a drink(s) ! The following morning
I
I
| : 10%
! 6% A 5% |
_ i | 2% A
[ ] I .
No, I don't think I've | know I've driven I think I've driven | know I've driven I think I've driven
driven whilst over the when over the limit when over the limit when over the limit when over the limit

limit

QSI3. In the past 12 months have you driven when you believed you were over the drink-drive limit, even just a little? Bases: All respondents 2016 (1714), 2015
39 (1555). 2014 (1526) 2012 (1002) 2011 (1002). © Quadrangle 2016 INTERNAL
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Drink and drug driving Customer know-how

in a digital world

Drink-drive passengers

Have vou ever been in a car when the driver was above the drink drive limit?

TTTTTTTTTTT T ! 87%

: By age: :

|« 17-24 (76%) :

|« 25-44 (80%) :

| 45-64 (94%) |

|« 65+ (96%) |

: By location: i~

'« Rural dwell.er (94%) : “ More likely among:

L. Suburb (91%) | » Drove under influence of alcohol (37%)

i - City dweller (77%) i E(;(r)]\éi:r(lfgor/;)nfluence of drugs (40%)

! - Wales (94%) ! + 0-9 years driving (15%) ! By age: E

|+ London (75%) | « City dweller (14%) : ;3;1—)2(:‘;&103:@ i

1 *Scotland (92% | | : [

R ( ____)______' Less likely among: 1« City dweller (10%) E
+ Scotland (3%) .+ Scotland (5%) !

7% 6%
No, | don't believe so Yes, shortly after the driver had had a Yes, the morning after the driver had
drink(s) been on a night out

QSl4. In the past12 months have you been in the car when the driver was over the drink drive limit? Bases: All respondents — 2016 (1714), 2015 (1555), 2014
40 (1526), 2012 (1002), 2011 (1002). © Quadrangle 2016 INTERNAL
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Drink and drug driving Customer know-how

in a digital world

Changing the legal alcohol limit (1)

* 65+ (40%)

* Living in North East (45%)

* Use car more than 12 months
ago (41%)

|« Male (37%) !
i » Aged 45-64 (34%) i

* 41+ years driving (36%)
* South East (40%)

|« 17-24 year olds (13%) |
i » Female (23%) !

* Living in London (16%)

m Reduce to 50mg B Reduce to 20mg across the whole UK m [eave at the current level
~
P« (2016) 25%
Significantly higher than average Significantly lower than average

QSI6. Do you think the legal alcohol limit for driving should be reduced to 50mg of alcohol in every 100ml of blood across the rest of the UK? Bases: All
41 respondents — 2016 (1714), 2015 (1555)., Scotland 2016 (177). © Quadrangle 2016 INTERNAL



Drink and drug driving

Changing the legal alcohol limit (2)

Will changing the drink drive limit
make a difference to drink drivers
on the roads?

Drivers will be more inclined
not to drink

Drivers will be more inclined to
have fewer drinks

Drivers will be more inclined to
have only one drink

Drivers will use another form
of transport

Drivers will be more likely to
nominate a designated driver

Other

QSI7 If the Government were to reduce the drink driving limit to 50mg of alcohol in every 100ml of blood in England, Wales and Northern Ireland, do you think this
would make a difference to the overall numbers of drink drivers on the roads? All respondents (1714). QSI8a/b Why is that? Please select the most important
42 reason. 2016, those who think reducing the drink driving limit would make a difference (694) , Would not made a difference to numbers of drink drivers on the roads

(626).

17%

10%

8%

7%

4%

» Scotland (60%)
 Driven under influence of drugs (48%)

|+ 65+ (45%)

|+ Male (43%)

'« Yorkshire & the Humber (43%)
i * Motorway speeders (40%)

* Those who know or think they have driven drunk (42%)

49%

Customer know-how
in a digital world

Why chanqging the limit will not make a difference

Habitual drink drivers won't
change their habits

Motorists won't understand - 18%

how much they can drink

The chances of getting 0
prosecuted are too small . 1%

Don't know I 4%

Other | 1%

© Quadrangle 2016 INTERNAL
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Drink and drug driving Customer know-how

in a digital world

Driving under the influence of drugs

Driven under the influence of: Driven under the influence of... By age

while driving (99%)
+ Have not driven under the
influence of alcohol (97%)

_______________________________  * lllegal class A or B drugs (2%) . ClassAorB  ClassC Legal

i More likely among: ! '« lllegal class C drugs (2%) : Column % drugs * drugs * pfescrlptlon
'« 65+ (99%) : i * Legal prescription drugs (3%) | drugs

i+ Driving for 41+ years (99%) | Rk S 17-24 30% 15% 17%

'+ Live in South East (97%) T SRR . 25-34 38% 54% 40%

'« Rural dweller (96%) ! 35+ 32% 31% 43%

i » Have not used their phone i “ LOW BASES

Yes (as driver)
7%

Yes (as
passenger)
1%

Yes (as driver) — 6% Yes (as passenger) — 1%

2% 2%
5% 2%

QSI5 In the last 12 months, have you done any of the following with regards to drug-driving? Bases: All respondents - 2016 (1714), 2015 (1555), 2014 (1526),

43 20_12 (1002), 201;]. (1002). o © Quadrangle 2016 INTERNAL
Driven under the influence of... Bases: Class A or B drugs (39 — LOW BASE), Class C drugs (35 — LOW BASE), Legal prescription drugs (49 — LOW BASE).



Customer know-how
in a digital world

Hand-held mobile phone usage on the roads

* Frequency of use

» Reasons for mobile phone use while in the car (without hands-
free)

© Quadrangle 2016 INTERNAL
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Mobile phone usage on roads Customer know-how

in a digital world

Frequency of mobile phone usage without hands-free

Making or receiving calls whilst driving

Used mobile

while driving : L Co driver used : o
without hands . Haveq t driven L mobile o Haver! t driven
free . under influence | without under influence
. of alcohol (79%) | of alcohol (73%)
: . L hands free : )
. « Haven’tdriven |  » Haven’t driven
. under influence : . under influence
. ofdrugs (73%) | ! . of drugs (69%)
= Never = Rarely ® Sometimes ® Most of the time m All of the time

45

3%

4% 2% In car while

What drivers would do if they were to receive a phone call while driving...

25% 5% 4% 3%
| |

Ignore (net) Answer using  Get a passengerto Answer using an  Answer on hand- Answer on
capability built into answer earpiece held phone headphones
the car connected to phone

QP1. Thinking about the last 12 months, how often, if at all, have you used your mobile phone while driving, without hands-free, to...? QP3. Still thinking about
the last 12 months, how often, if at all, have you been a passenger in a car where the driver used their mobile phone while driving, without hands-free, to? QP4. © Quadrangle 2016 INTERNAL
If you were to receive a phone call on your mobile while you’re driving, which of the following would most likely apply to you? Bases: All respondents (1714).

-
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Mobile phone usage on roads Customer know-how

in a digital world

Nature of mobile phone usage while in the car (without
hands-free)

= Never = Rarely ® Sometimes ® Most of the time m All of the time

Making or receiving calls Text, email or post on social media

6% 1%

2%

50 4% 2% 4% _2%

Driving Stationary with engine on Driving Stationary with engine on
Check texts, email or social media Take photos /videos with phone
206 4% _1% 6% 2% 4% 4% _1% 6% 4% _ 2%

5%

85%

Driving Stationary with engine on Driving Stationary with engine on

QP1/ QP3 Thinking about the last 12 months, how often, if at all, have you used your mobile phone while driving / stationary with the engine on, without hands-
46 free to..? Bases: All respondents (1714). © Quadrangle 2016 INTERNAL
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Mobile phone usage on roads Customer know-how

in a digital world

Reasons why used hand-held mobile phone while driving

» Aged 45-64 (33%)
* Never driven drunk (30%)

* North West (28%)

23% * South East (27%)
21%
20%
» Aged 25-44 (15%)
* Drunk driver (22%)
* London (14%)
12% « North West (14%) * Scotland (14%)
« City dweller (11%) * Drunk driver (17%)
* Drug driver (12%)
8%
7%
1%
I
It was an Needed It could have  Short of time  In the habit of Everyone else |can get away Didn't realise it Wanted to take  Hands-free
emergency  information for been an doing so does with it was illegal a photo of  device stopped
my journey emergency something working

QP2 You said that you used a hand-held phone while driving in your car, why was that? Bases: Those who have used their mobile phone sometimes, most of
47 the time or all of the time while driving (582). © Quadrangle 2016 INTERNAL
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Mobile phone usage on roads Customer know-how

in a digital world

Is it acceptable to use a hand-held phone while driving?

Total Total
® Don't m Strongly B Slightly Neither agree u Slightly m Strongly Disagreement Agreement
know disagree disagree nor disagree agree agree 2014 2015 2016 2014 2015 2016

Taking a quick call on your phone

i 0
not hands-free is acceptable 84% 83%

\ 4 7% 12%

Taking along call on your phone
not hands-free is acceptable

6%

86% 84% \4 6% 11%

It is safe to text or check social
media on your phone when
stationary (e.g. at a traffic light, in
congestion)

71% 73%

12%

v 14% 17%

QSI2. How strongly do you agree or disagree with the following statements? Bases: All respondents — 2016 (1714), 2015 (1555), 2014 (1526).
48 © Quadrangle 2016 INTERNAL



L om
L LTRSS
Ry * |

. " — —
) . fan S wpneigas -

" L
T'og ‘o
SNes g,

apn o .
: SRR O AL LT e

£ma sy TNTTR TG

T A

S

Quadrangle Research Group
The Butlers Wharf Building
36 Shad Thames

London SE1 2YE 23 Research and.data
Analogue and digital

+44 (0)20 7357 9919 R Customers and money
www.quadrangle.com ;

m quadrangle




