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What we did.

A 25 minute survey with 1,526 motorists in Great
Britain
* Motorists were nationally representative in terms of

age, gender, socio-economic groups, all GB
regions, company car drivers and new car buyers

* The survey was conducted online at the beginning
of February 2014

* The purpose of the survey is to ask motorists a
wide range of topics that are relevant to motoring
today
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Topics to be covered today.

Motoring behaviour
Motoring issues
Technology & safety
Highway code and the law

Driving under the influence

Speeding & speed limits
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Introduction

Significant differences
between key groups
highlighted

O Significantly higher

|:| Significantly lower

Note: Numbers may be
rounded and may not add
exactly to 100%
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About the motorist

About the motorist.
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Type of car owned.

\
1% 6%
mini/ supermini MPV/ people carrier
15% | 20%
10% A
4

o o > 68%
lower medium - (o

Executive/ luxury/ sports/ 4x4/ SUV

30%
u n 15%
upper medium (o) (o)
) Van / unspecified
Total
Company car drivers
page 5 QS16a/b Whatis the make and model of the vehicle in the household that you mainly drive? Base: All (1526), Company car owners (165) “ research for decision makers
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Number of cars per household.

One-half of motorists have more than 1 car in their household, with younger, more affluent and rurally-located
drivers typically having more cars per household than the average.

Average no. of cars

By age:
17-24

25-44 1.6
45-64 1.7
65+ 14
—>
By SEG:
ABC1
C2DE 1.5
By location:
City 1.5

Suburban "i Average 2014: 1.6 cars
Rural ‘B
No.cars: m]1 m2 m3 m4 Average 2013: 1.6 cars

Average 2012: 1.5 cars

page 6 SQ15 How many cars are there in your household? Base: motor vehicle owners (n=1,542) research for decision makers”
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Motoring behaviour

Motoring behaviour.
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Multi-modal motorists.

Motorists are reliant on their vehicles, but on a weekly basis do use other forms of transport.

| would find it very difficult to adjust my lifestyle to
being without a car
(+3% from 2013)

_ _ Multi modal motorists are more likely to...
They drive their own car and

use another mode of
transport at least 1-3 times
per week (including walking).

30% live in a city or town centre vs. 21% of car only drivers

14% live in London vs. 7% of car only drivers

63% travel to major UK cities vs. 53% of car only drivers

_ _ These multi modal motorists are more likely to...
They drive their own car and

use another mode of transport  31% live in a city or town centre vs. 23% of car only drivers
at least 1-3 times per week
(excluding walking).

16% live in London vs. 8% of car only drivers

65% travel to major UK cities vs. 56% of car only drivers

page 8 QBH3. Apart from driving a car, how often do you use other modes of transport? All (1526). research for decision makers”
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| ocation In more detauil.

A multi-modal motorist is more likely to live in a city or town centre, compared to a motorist who only drives
their car.

No significant
demographic
differences among

47%
typical motorists, 30%
multi-modal 21%
motorists, or those

who only drive their
car. City or town centre  Suburb/ edge of town Village/ rural

B Multi-modal motorist

= Own car only

9%
7%
7%
11%
11%
13%
16%
8%
11%

o ©
=) X o
X C\o\o (?000 g\o o o
(=) o == CDCD (=) oo\
= o | 5 | ~ | e]oe

East of East London North North South South West Yorks / Northern Scotland Wales

England Midlands East West East West Midlands Humber Ireland
page 9 QS6a Which of the following regions do you currently live in? QS6b Which of the following types of location best fits where you live? research for decision makers”
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Motorists drive and...

...walk, or travel with other members of their household. Usage of other modes of transport is occasional.

= Motorists who use this mode of transport at all

___________

| ! = Motorists who regularly use this mode of transport (at least 1-3 times per week)

v 17-2417% !
rTTTTTTTT T 1
| SE15% !
Iy
__________ -, ]’
1 London 16% ! jm=mm ===l 1 el .
Lmmmmpm o ! 1 London 28%, ! . SE21% !
L 17-2427% [
Pt | 0 SE16% !
1 London 16% | | London 33% !
! 1

N R ZE

15% <
2%
8%
4%
I 6%
I 7%
38%
2%
I 7%
‘ 1%
‘ 1%
2%
10%
2%
8%
1%

N A S @ © % 2 @ SN > O © X ©
<&@ & ~Q‘b° &‘5\. «60 & QQ’ ®© x\é ofbc’ ~oo(b o"(\ ¢’ & »
Y N & &P N & o Q o 2
& 960 g\\/o O\\ Q @ Qé Aé \,OQ \0\ &
O R 19 O > O A O
& Qoé SN Q Q‘\qg\°° S
S a” SR
K
O‘b

page 10 QBH3. Apart from driving a car, how often do you use other modes of transport? All (1526). research for decision makers”
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Activities done when using each mode of
transport (1).

100% drive a car 90% walk

80% passenger with % of total
family members sample

® Travel to work /

. . . . . . college (62%/12%
When driving, what do motorists do... When walking, what do motorists do... When a passenger with family, what do ge (6296/12%)

motorists do... = Transport of

children (21%/10%)

® Food & essentials
shopping
(67%/49%)

m Social life
(38%/65%)

14%
4%
7%

Your own motor vehicle Passenger with family
----------------------------------------------------------------------------------------------------------------------------------- 1 mMedical issues
(47%/6%)

Mon-Fri

m \/oluntary work
(11%/7%)

B Travel to place of
worship (3%/13%)

B Gym/leisure centre
(26%/17%)

Caring for others
(149%/16%)

Passenger with family

___________________________________________________________________________________________________________________________________

Sat-Sun

page 11 QBH3. Apart from driving a car, how often do you use other modes of transport? All (1526) QBH4. And now, thinking about your typical research for decision makers”
© quadrangle 2014 week (Monday to Friday only), please can you indicate if you would use those modes of transport for any of the following activities? Your because research has no value till it's used
own motor vehicle (Mon-Fri: 1375, Sat-Sun: 1134), Walk (Mon-Fri: 512, Sat-Sun: 392), Carpooling with household members (Mon-Fri: 368,

Sat-Sun: 400). INTERNAL



Activities done when using each mode of
transport (2).

63% travel on the train 65% travel on the train % of total

0
67% travel on the bus (short distance) (long distance) sample

® Travel to work /

. . college (62%/12%
When taking a bus, what do motorists do... ge (6296/12%)

: i mTransport of
e ! children (21%/10%)
. |
i S ! ®Food & essentials
LS i shopping
! i 0 0
| < < < . < S e o % g | (67%/49%)
: < ) ) S 9 N o F Y & 1 =Social life
: — _— ' (38%/65%)
! Train (short journeys, suburban) Train (long distance)
e ... ' mMedical issues
___________________________________________________________________________________________________________________________________ (47%/6%)
i . mVoluntary work
: i (11%/7%)
- | mTravel to place of
. Base too low to allow ,  worship (3%/13%)
! é for meaningful i _
LD R R analysis (below 50) ;- Gyml/leisure centre
! R o L L (26%/17%)
1 (@)} o o0 ()] 1
1 Lo :
! L | Caring for others
1 . . : 0 0
! Train (long distance) P (14%/16%)
page 12 QBH3. Apart from driving a car, how often do you use other modes of transport? All (1526) QBH4. And now, thinking about your typical research for decision makers”
© quadrangle 2014 week (Monday to Friday only), please can you indicate if you would use those modes of transport for any of the following activities? Bus / because research has no value till it's used

tram (Mon-Fri: 178, Sat-Sun: 119), Train (short) (Mon-Fri: 107, Sat-Sun: 74), Bicycle (Mon-Fri: 81, Sat-Sun: 59).
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Activities done when using each mode of
transport (3).

% of total

32% cycle 62% take a taxi 39% carpool with colleagues sample

® Travel to work /

. . college (62%/12%
When cycling, what do motorists do... ge (6296/12%)

: i mTransport of
e L ! children (21%/10%)
b " g 8 |
S % S o | MFood & essentials
2 Y B Spe s s  lerasw
o ]

: 3 S <M s < | < s A5 £ g8 g 1 MW
: S ) 'l = S ™ I ™ N + W Social life
| ! (38%/65%)
: Bicycle Carpooling with colleagues
e ... ' mMedical issues
___________________________________________________________________________________________________________________________________ (47%/6%)
i . mVoluntary work
: i (11%/7%)
N | mTravel to place of
i (/3) Base too low to allow ' worship (3%/13%)
Lo . for meaningful i
i (‘g E g analysis (below 50) ! mGym/leisure centre
! — 3 . L (26%/17%)
- B 5 F |
| - ™ |
! e | Caring for others
1 . . : 0 0
! Carpooling with colleagues P (14%/16%)

page 13 QBH3. Apart from driving a car, how often do you use other modes of transport? All (1526) QBH4. And now, thinking about your typical research for decision makers”
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Modes of transport used for different
activities.

67% shop for food and essentials 62% travel to work or college 38% go out socially during the

e during the working week ~ f----- during the working week ~ f-----1 working week R
: i | mOwn vehicle :
1 b e 1
1
| © i

(=) .
i o L ° ' W Park and ride
1 o to)) 1
roT o N~ |
. LL R
A . p o Passenger with !
L O X S o v family :
LS o S B S S
! o SIS c 7 R e X O o o = 1 mCarpooling with
! SR8y §§§§ §R"D\§§°§.wf’r\)ﬁﬁ S N colleagues
| [ el e :
l . . . | ETaxi
: Food and essentials shopping Travel to work / college Social life :
L o T |

® Motorcycle/ scooter
12% shop for food and essentials 10% travel to work or college 65% go out socially during the _
S during the weekend ~ f----- during the weekend ~ |-----1 weekend |__, EBicycle
1 1
: i =TT T T s s s s 1
: 1 mWalk .
1 AN Y !
| N~ S - !
. %) 32) S
o o ! . .
| S 2 ! = Train (short distance /
1

) 1 suburban)
| ! <) !
T 3 < +  mTrain (long distance)
i n o -~ <} <N=) N (r\{ <) o X S X g !
| SRSSSSPSs £8% SIS D m 85 8 8B
. — —A = - ™ —A &5 - ) ™M A A .mNm S N ' mTube
[ . . - |
: Food and essentials shopping Travel to work / college Social life : 5
e o o o I us

page 14 QB_HlO. Which of the following activities do you during a typi‘cal_ Week (Mon-Fri / Sat-Sun)? All (1526). QBH5. And now, thinking ab(_)ut your research for decision makers”

© quadrangle 2014 typical weekend (Saturday to Sunday only), please can you indicate if you would use those modes of transport for any of the following because research has no value till it's used

activities? Travel to work / college (Mon-Fri: 956, Sat-Sun: 155), Food shopping (Mon-Fri: 1024, Sat-Sun: 769), Social life (Mon-Fri: 569,
Sat-Sun: 1018). INTERNAL



Motor vehicle usage.

Usage of motor vehicles has increased slightly from 2012, motivated mainly by financial reasons.

Car usage compared to a year ago... No
change
/ K
2014 8% 15% 56% | 16% 5%

—

—_— o -

P 6% | 13% 0 22% Vi o
m Use it a little more now 2012 0 e 52% 0 6% mUse it little less now

H Use it a lot more now m Use it a lot less now

They use their motor vehicle less because...

14%
12% 12% 12%
9%
-
]

Car Lower income More difficult to  Working from Food shopping Shorter General online Insurance cost  Cycle/walk Retired Public transport Moved lll-health/
maintenance park home online commute shopping increase away/changed disability
cost increase job

page 15 QBH8. And overall, hoe was your vehicle usage changed compared to this time a year ago? All (2014: 1526; 2012: 1003) QBH9. You said research for decision makers”

© quadrangle 2014 that you (answer from QBH8). Have any of the following reasons affected this? Those who use their motor vehicle less (327), Those who because research has no value till it's used

use their motor vehicle more (307).
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Reasons for not using public transport.

Price is the main reason motorists say they aren’t using public transport even though they would like to. The
logistics of time and location are also barriers.

54%

47%

37%

-

But don’t use
it more
because...

58% agree that
they would
drive less if

public
transport was
better

7%

(22% disagree and
19% aren’t sure)

page 16 QB6. You said that you would use your car less if public transport was better. Please can you tell use why you research for decision makers”
© quadrangle 2014 don’t currently use it more? (913 ) because research has no value till it's used
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Motoring behaviour

Motoring behaviour.

*  Multi-modal motorist

* Modes of transportation used

 Activities done for each mode of transportation
« Change in vehicle usage

« Reasons for not using public transport
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Motoring issues.

2 .‘;.-.S.lfm\”h“;’ %\3-‘ S

3 ) _jjg._}%_‘

PR 2

Motoring Issues.
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Motorists concerns.

Whilst the cost of fuel is still the top concern, the drop in petrol prices has made ‘cost of fuel’ less important than last year.

Total 2013 Total
= Most important (ranked 1st) Important (ranked 2nd to 4th) concern concern
Cost of fuel for running a car [N2705 s 26% 47%
% The condition of roads [ 11% 30%
People driving without insurance ['8% 27% 35%
7 Drivers talking on mobile phones 5% 29% 34%
J Drivers under the influence of drink [0 10% 22% 32%
Drivers texting or accessing websites [\ 7% 24% 31%
Cost of insuring a car [1119% 19% 28%
% Drivers breaking traffic laws [I504M 17% 22%
Traffic congestion [16% 15% 21%
+ Drivers under the influence of drugs 204 16% 18%
The rudeness of other drivers  [2%  13% 15%
The number of accidents ['50%8 9% 14%
The behaviour of cyclists [2%  11% 13%
% child safety 8% 6% 9%
Behaviour of commercial drivers  [1048% 9%
The environmental impact 2% 5% 7%
Older drivers 1% 6% 7%
page 19 QBL. Here is a list of issues that might or might not be of concern to motorists today. Please select the issues that is of most concern to you research for decision makers”
© quadrangle 2014 and then up to three other issues that are also of concern to you. All (1526) (S1Q1 in 2013 survey) 2013 (1542- All respondents) because research has no value till it's used
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Motoring views.

Total Total
Disagreement Agreement
® Don't know mStrongly disagree ®Slightly disagree = Neither agree nor disagree = Slightly Agree = Strongly agree 2014 2013 2014 2013
Congestion seems to be getting
worse
Motorway journey times 6% 6% 20%
are becoming less predictable [ I g
If fuel were more affordable | would be
[0) (0}
able to see more family/friends 10% 14%
Motoring may become a rare luxury
if the cost of driving 7% 15%
contiunes to escalate
| am confused by the role of the & A
Highway Agency traffic officers Qs %  15%
page 20 QB5. Thinking broadly about a wide range of motoring issues, how strongly do you agree or disagree with the research for decision makers”
©quadrangle 2014 £5||0wing statements regarding motoring? (1526 — All respondents) 2013 (1542 — All respondents) pecause research has no value Hlits used
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Motoring issues.

Condition of local roads and motorways.

Motorists feel that while the conditions on motorways have remained the same, maintenance of local roads

has been neglected.

Condition of local roads
compared to a year ago...

Road surface (e.g. pot holes)

Grass/foliage maintenance
Those who said that the

66% . . N
condition of local roads is Street lighting
worse because...
28% <
ignage
| .
~** Better The same Worse Don't Safety barriers
: : riv :IllllllIIIIIIIlIIIlIIIIIIIIIIIIIIIIIIIIIIII:
. AR : = frI]eri : 45-64 (75%), 65+ (76%) = Other
* North West 11% - : : 41+ years driving experience (77%) :
A RREEELEEEEELEEEED >- South East (75%) / South West (84%) -
-
Condition of motorways Road surface (e.g. pot holes)
compared to a year ago...
Motorway lighting
Those who said that the
58% condition of motorways is Lane marking visibility
worse because...
27% Sighage
6% 9%
— I Grass/foliage maintenance
B?tter The same Worse an t Safety barriers
: drive  sesssssssscsssssssssscssssssssssssssasssnnnnnnn
there - Northern Ireland — significantly more
Other
Ilkely than other regions to say that
------------------------------------------ ». COﬂdItIOﬂS Of mOtOfW&yS are better (19%)
L Es s S SN EE NN NN NN NN NN NN NN NN EEEEEEEEEEEEEEE v

page 21

roads/motorways has changed)

QB7. Thinking back to one year ago, would you say that the condition (e.g. potholes, green growth, signage, etc.) of your local roads and
© quadrangle 2014 the motorways you regularly drive on are...? (1526 — All respondents) QB8/QB9. You said that the conditions of your local roads/motorways
(answer from QB7a/b), please can you indicate why you feel that way? (QB8 - 1111) (QB9 — 508) (Those who said the condition of

research for decision makers”
because research has no value till it's used

INTERNAL



Maintaining roads through taxation.

Most feel that motoring taxes are not supporting maintenance of local roads and one-third would be willing
to pay more motoring tax if they knew it would do so.

m Strongly agree

| ) Total
: { agreement: _
i ; 36% m Slightly agree
:\\ Total g
agr%%r(;ent. = Neither agree nor
! 0 disagree
! m Slightly disagree
5 : Total
J -~ disagreement: m Strongly disagree
| 36%
- = Don't know
| don’t believe the motoring taxes | would be willing to pay more
| pay are sufficiently reinvested into  motoring tax if the additional sums
local roads were ring-fenced to improve roads
page 22 QC4. How strongly do you agree or disagree with the following statements? (1526 — All respondents) research for decision makers”
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Priorities for transport investment.

Maintenance of roads, particularly local roads are seen as the top priorities for investment — significantly more
than in 2013.

2014 2013
= 1st priority = 2nd - 5th priority priority priority
i Maintenance of existing local roads 78% 3
Targeted improvements to local roads 63%
Maintenance of existing motorways and other trunk 0 0
e RO
Improve capacity of existing motorways 43% 39%
Build new bypasses and dual carriageways 43% 41%
Improve local rail services 33% | 39%
Maintenance of existing road safety measures 23%
Invest in winter weather equipment 32%
Build the new high speed rail network from London to 13% _
Birmingham/North
Provision of better arrangements for cyclists 27% 24%
Remove some traffic lights to improve traffic flow 33% 31%
Build additional airport capacity in London 2 10% 7%
Build additional regional airport capacity 9% 10%
page 23 QCY7. Due to the current economic climate, national and local government have limited funding available for research for decision makers”

because research has no value till it's used
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Views on parking.

Motorists feel that parking is becoming more restricted as time goes on. Many are unsure about how local
authorities use the money acquired as a results of parking fines and fees. Those that do tend to be older,
more experienced drivers.

* ABC1 (68%)

» Aged 45+ (72%)

* High mileage (more
than12,000 m/yr) (72%)

* Village/ rural area (73%)

* ABC1 (68%) * ABC1 (70%)

* 65+ (80%) * 45-64 (77%)

* 45+ years driving (79%)  High annual mileage (75%)

* Children living away from * Yorks and Humber (78%)
home (79%) » Speed on motorway (72%)

* Female (34%)

» Low mileage (up to 6000
m/yr) (32%)

* Never speed (34%)

n
n
TR RN R RN RN
EEEEEEEEEEEER
n
n
FERERRE FRRRER)]
EEEEEEEEEEEER
JSAEEEEEEEEEEER
EEEEEEEEEEEEED
JSAEEEEEEEEER
EEEEEEEEEEN

m Agree

= Neither
agree nor
disagree

E Disagree

® Don't know

Parking spaces aretoo  Parking is becoming more  Parking restrictions are  The local authority where |
small for today's cars limited as there are more  becoming more relaxed live is using revenue from

subsidise other areas of
non-motoring expenditure

N.B. More statistical differences available in the notes section of the PPT slide.

page 24 QPS5. To what extent do you agree or disagree with the following statements about parking? All (1526) research for decision makers”
© quadrangle 2014 because research has no value till it's used
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Motoring issues.

Impact of changes to parking.

Free car parking becoming paid for is something motorists are significantly more likely to notice as well as be
affected by — it is the financial impact that makes it an issue.

% who noticed Impact changes have had on driving behaviour amongst those
changes in their area noticing the change

Free car parking becoming paid for . 22% 43% 55% 2
Double yellow lines added . 17% 28% 71%

Resident parking scheme introduced . 14% 22% 74% §
More CCTV (mobile or fixed) I 12% 14% 86%
More parking meters I 12% 38% 61%
More frequent clamping I 6% 37% 61% S

Other I 2% m Drive less = No impact ® Drive more
None of these - 45%
page 25 QP3. Have you noticed any changes where you live, work or shop in regards to the following compared to 12 months ago? All (1526) QP4. research for decision makers”
© quadrangle 2014 Have any of these caused you to change the amount that you use your vehicle? Double yellow lines (266), More active parking wardens because research has no value till it's used

(375), More frequent clamping (84), More parking meters (177), Resident parking scheme (209), Free car parking becoming paid for (347),
More CCTV (185). INTERNAL



Impact of changes to parking regulations.

Significantly more people agree than disagree that a number of changes have been introduced to parking in their
area, all of which had a perceived impact on how much they drive (they are driving less as a result). The only change
motorists are less likely to have experienced is the reduction in the number of parking spaces in their area.

Changes noticed... _ Neither Impacted on behaviour...
Disagree agree nor Agree
disagree
. . . . ...of people who
Parking is more expensive in 13% agree that parking

town centre/high street has become more
expensive in the town
centre drive less as

aresult

j

...of people who
agree drive less as a
result

Fewer parking spaces are
available on my street

Fewer parking spaces are ...of people who
available near the town centre / 21% > agree drive less as a
high street result

. Strongly disagree . Slightly agree . Slightly agree . Strongly agree
. Drive less as a result
. Drive more as a result
page 26 QP1. Thinking about parking in your local area compared to 12 months ago, please indicate the extent to which you agree or disagree with research for decision makers”
© quadrangle 2014 the following? All (1526) QP2. Have these changes to parking impacted the amount you drive? Parking is more expensive (1216), Fewer because research has no value till it's used

parking spaces on my street 9694), Fewer parking spaces in town centre (1023).
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Motoring issues.

Motoring Issues.

» Motorists concerns

- Condition of roads & taxation
* Priorities for investment

* Views on parking

» Perceived changes in parking
« Impact of parking changes

page 27
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Technology & safety.

Techology & sety.

page 28 research for decision makers”
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Phone usage on the roads.

34% say

mobile phone 4 51% of men keep their phone in
usage is a their pocket whilst driving whilst 56%
top motoring of women keep it in their bag.
concern 19% of both men & women keep
their phone next to them

15% connect the phone
via Bluetooth (22% of
men, 45% of company car

owners)

\_ ‘)
How often do you see other people....
75% ® During every journey
® During most journeys
15% How often do you ....
59% )
= During some/about
) 53% | half of my journeys
8% Of those that had a ‘not
8% hands free’ mobile
conversation or texted and
checked social media,
' 90% where aware that
29% .
they were breaking the law
2%
A
- N
8% I 7%
Talking hands-  Talking not  Texting/checking Talking hands-  Talking not  Texting/checking
free hands-free  social media/int free hands-free  social media/int
page 29 QSI15. Thinking about an average journey you make regularly, how often do you see other drivers doing the following whilst driving? (1526 research for decision makers”

— All respondents) QSI16. And how often do you do any of the following whilst driving, on an average journey you make regularly? (1526 —
All respondents) QSI17. When driving, where do you typically keep your mobile phone? (1526 — All respondents) QSI22. You said that you
have had a telephone conversation texted, checked social media or used the internet while driving. At the time, were you aware that by

doing this you have broken the law? (1310) INTERNAL

© quadrangle 2014 because research has no value till it's used



Company policy regarding mobile phone use.

Most drivers with a company car say their company has a policy about mobile phone usage whilst driving, with almost
half saying their company requires them to use hands free while in the car.

No policy
16%

Aren't allowed

to take calls
while in the
car
14% Must use
hands free
49%
Must use
hands free,
but only in
some
situations
22%
page 30 QSI23. Does your employer have a policy about mobile phones whilst driving for work purposes? (168 — company“ research for decision makers”
© quadrangle 2014 because research has no value till it's used

car drivers)
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Distractions whilst driving.

Technology is not the main distraction whilst driving, more it is ‘traditional’ elements of tiredness,
passengers and daydreaming.

. 4 )
Tiredness 46% 3 6 % .

Other passengers in the car talking 35% motorists say that
they do not get
distracted when

Daydreaming 32% Company car drivers 41% o
Speeder 43% driving /
Mobile ringing 27%
Radio 21%
Don’t get distracted:
Looking at mobile phone/ smartphone 16% Company car drivers 25% 17-24 18%
Speeder 22% 25-44 28%
45-64 39%
Texting 11% 65+ 58%
0 Kids at home 30%
Other 5% Kids not home 52%
No kids 29%
Video playing in the car 5%
playing Motorway speeder 28%
Never speed 46%
Putting make up on 4%
page 31 QSI18. Thinking about the distractions you can experience while driving, please select the 5 things that distract research for decision makers”
© quadrangle 2014 you most when driving. (1526 —All respondents) because research has no value till it's used
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Uncomfortable driving situations.

Motorists are most uncomfortable driving on ice and snow.

® Yes, uncomfortable ® Yes, but only a little ® Not uncomfortable
.Eb Driving on icy roads 39% 40% 20%
* Driving in the snow
ED Driving after dark
I}

|

‘ Driving on the motorway 16%

a Driving in the rain

ddd

17-24 year olds are the most uncomfortable across all driving conditions : C2DE’s are more likely to be at least a little uncomfortable driving
65+ are the next most uncomfortable in the dark, snow or on the motorway

page 32 QAS. Please can you tell us if you are uncomfortable driving in any of the following situations? Driving in the dark " research for decision makers”
© quadrangle 2014 (1513) Driving in the snow (1518) Driving in the rain (1510) Driving on the motorway (1503) Driving on icy because research has no value tllits used
roads (1523)
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Avoiding uncomfortable driving situations.

Motorists tends to drive in the rain even though they may be uncomfortable with it, they will, however, actively avoid
ice and snow.

...feel uncomfortable driving

72% 26% 79% 38% 34% < . "
in those conditions

® Yes, avoid all the time

m Yes, avoid a lot of the time

H Yes, avoid when | can

® No, | generally still drive

Driving inthe  Driving on the Drivingonicy Driving after  Driving in the

snow motorway roads dark rain
=§= ‘ ‘ Q =D I
page 33 QA4. And do you try and avoid doing the following? Driving in the dark (178) Driving in the snow (485) Driving in research for decision makers”
© quadrangle 2014 the rain (112) Driving on the motorway (138) Driving on |cy roads (576) because research has no value till it's used
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Improvements Iin road safety.

There is near universal agreement that cars are safer now than ever before, but the drivers themselves are not seen
in the same positive light.

Agree 2013 2007

Cars are safer today than
they used to be

82% 82%

In car technology makes
driving safer

59% 63% -

EDon't know B Disagree strongly mDisagree slightly m Neither/ Nor = Agree slightly ® Agree strongly

page 34 QSI1. Thinking about road safety, how strongly do you agree or disagree with the following statements? research for decision makers”
© quadrangle 2014 (A” respondents _ 1526) because research has no value till it's used
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In-car technology & must haves for next time.

DVD players and iPod connections are the features that many have currently, but don't require in their next vehicle.
In contrast, many have parking sensors and can't imagine their next car without them.

Difference between Difference between
have & need have & need
- 30% - 11%
Parking sensors -4% Electric handbrake -8%
29% ? 26%
don't 27% 10%
-180 -
currently DVD player 18% Keyless start 7%
have tech
features in Satellite navigation system 25% -6% Touch screen technology 9% -6%
their vehicle
iPod/MP3 holder or player 24% Voice activation to control 7% -6%
33% Integrated phone system 24% -7% Self-closing boot 0% -4%
of those with . .
tech feel Keyless entry/fob 23% Blind spot indicator 4% 2204
they don’t
need it in . 21% if-parking f
their next Hands-free car kit 12% 9% Self-parking feature 20
vehicle
. 16% :
Start stop engine -11% Heads up display -204
. 15% . .
Auto-braking systems -6% Pedestrian detection system 1%
.Currently have tech
.Want next time Speed limiter 15% -10% Lane departure warning system 1%
page 35 QSI12. Thinking about that vehicle you currently drive, what built in technology do you have in it? (1526 — Al research for decision makers’

© quadrangle 2014 because research has no value till it's used

respondents) QSI13. Of the technology you have in your current vehicle, which of these features would
you not be able to go without in your next vehicle? (1115 — Those who have technology in their car) INTERNAL




In-car technology making driving safer.

Sensors and phone accessories are technologies that are perceived to making driving more safe.

DVD players are the least safe
technology with 12% agreeing they

78% make driving less safe
13% 72%

82%

64% 64% gouy,

47%

3%
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page 36

inki i i ink i i research for decision makers
© quadrangle 2014 QSI14. Thinking about the technology you currently have in your vehicle, do you think it makes motoring more or "

less safe? (1115 — Those who have technology in their car) pecause research has no value IS used
INTERNAL



Technology & safety
Mobile phone usage

« Company policies

 Driving distractions

- Comfort level of driving in different conditions

« Change in behaviour in different conditions

* In-car technology

+ Perceived safety of in-car technology

page 37 research for decision makers
© quadrangle 2014 because research has no value till it's used
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Highway code and the law.

page 38 research for decision makers
© quadrangle 2014 because research has no value till it's used
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Acceptability of 'grey area’ behaviour.

There is strong agreement that talking on a mobile phone with hands is not acceptable but slightly less
strength of conviction for using a phone whilst stationary for texting and social media.

Total
0, o) 0, 0, ) 0
agreement 41% 12% La% > v N 6%
Males 19% . Ireland ‘w
ABC1 16% 12% 80
4x4  20%

® Strongly agree

m Slightly agree
Neither agree nor
disagree

m Slightly disagree

B Strongly disagree

= Don't know
Total
Acceptable to travel Acceptable to travel  Safe to text/check Fine to drive after Quick call on your Long call on your
80mph where the limit  40mph where the social media when  being drunk the night phone not hands-free phone not hands-free
is 70mph speed limit is 30mph stationary before is acceptable is acceptable
% 4 % 4

page 39 QSI2. How strongly do you agree or disagree with the following statements? (1526 — All respondents) research for decision makers”
© quadrangle 2014 because research has no value till it's used
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Likelihood of getting caught for offences.

Overall motorists feel they will not get for many motoring offences. Running red lights and speeding, which

can be caught via cameras, are where consumers are most likely to feel they are most likely to get caught. were likely to
get caught for

motoring

offences

Overall 24%
thought they

Total

. , . . o , Total
unlikely m Extremely unlikely = Quite unlikely Neither mQuite likely = Extremely likely ”Eé?y
Texting whilst stationary 22% 29% 22% 13% 5% 18%

Driving persistently in middle 21% 28% 290 16% 6% 29%%
lane of motorway

Texting whilst driving 16% 26% 21% 20% 9% 29%
Aggressive driving 15% 25% 24% 22% 8% 30%
Running a red light 11% 17% 19% 31% 15% 46%

Speeders are only slightly more likely to think they won't get caught 32%

page 40 QSI21. How likely do you think you would be to get caught if you were to do any of these? (1526 — All research for decision makers”
© quadrangle 2014 respondents) because research has no value till it's used
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Understanding of motoring offences.

Think they are against the law...

Texting whilst driving

Checking social media sites (FB, Twitter)
Stopping on the hard shoulder to sleep
Tailgating

Undertaking

Aggressive driving

Hogging middle lane of motorway
Driving with partially cracked windscreen
Having TV/DVD screen in the front seat
Programming your sat nav whilst driving
Texting whilst stationary

Driving in bare feet

Items hanging from the rear view mirror
Smoking a cigarette with children in the car
Don't know

None of these are against the law or offences

page 41
© quadrangle 2014

88%\

79%
79%
69%
67%
65%
58%
55%
53%
49% J
39%
31%
19%
189% 17-24 26%, 65+ 15%
3%
1%

QSI19. Which of the following do you believe are against the law? (1526 — All respondents)
QSI20. Are you aware of any of the following having had penalties introduced in the past year in the UK?

Please select all those that you are aware of having new penalties. (1526 — All respondents)

Aged
45+
higher
on all

17%

12%

6%

21%

8%

11%

31%

5%

5%

6%

6%

3%

3%

15%

6%

research for decision makers”
because research has no value till it's used

Highway code and the law

Are you aware of penalties
introduced in the past year?

INTERNAL



Knowledge of stopping distances.

Few know the correct distance that will allow them to stop safely, with the majority underestimating the distance
needed.

On the motorway with
70mph speed limit

On an urban road with
30mph speed limit

1 carlength | 1% 1 car length i 12%

2 car lengths - 17% 2 car lengths - 43%
| | More likely to know
10 car lengths - 32% 10 car lengths - 22%» correct distance:
45+ 27%

- Male 27%
ABC1 26%
17 car lengths . 11% More likely to know 17 car lengths I 2% Company car  34%
correct distance:
] 25+ 18% ]
Males 22%
24 car lengths 16% ABC1 20% 24 car lengths | 0%
Company car 28%
Speed on highway 20% B
Recommended stopping distance: 24 car lengths Recommended stopping distance: 10 car lengths
page 42 QL3. Are you aware of what the stopping distance is on the following types of roads, that will ensure you have research for decision makers”
© quadrangle 2014 enough time and distance to stop without hitting the car in front of you? (1526 — All respondents) because research has no vaue till It's used
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Infringements.

The majority of motorists do not have any points on their licence. For those that do, speeding is the number one
cause.

90% don't How motorists acquired their points...
have points

on their Caught speeding by a speed camera _ 49%
licence 74% company cars
Caught speeding by police _ 24%

Those with points on licence... Ran a red light - 10%

“ Used a mobile phone - 6%

) . .
5% Drove without insurance I 2%

Drove without a seatbelt I 2%

2%

2% 2% _ .
Hit a cyclist I 2%

0 .
<1% Caused a road accident I 2%
1to3 4to6 7to9: Prefer Don't . _
notto know Not in proper control of my vehicle I 1%
say
More‘likely to have Young people and Drove under the influence I 1%
points: males, Londoners are more
company car drivers, unsure
Londoners
page 43 QL1. And how many point do you have on your licence? (1526 — All respondents) QL2. Please can you tell us research for decision makers”
© quadrangle 2014 how you acquired those points? (105 — Those who have points on their licence) because research has no value tllits used
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Government campaigns.

Motorists feel that a campaign warning against drink driving should be a priority for the government, along
with other campaigns focusing on safer driving.

68%

61%

: « Male (56%)
. North West

: (63%)
=+ Urban

30mph

speeders 27% 30% 30% 32%

(66%) 26% 25% ® Ranked 3rd
......... K R

fEEEEEEEEEEEERSR . Ranked 2nd
® Ranked 1st
9% 8%
Drink driving ~ Mobile Child road  Wear your Speed Keep your Drugdriving  Speed
phone use safety seatbelts awareness  distance awareness in
while driving urban areas
[ 4
A A @ >
Y Q (%) <7 e A @
Rank in
motoring ———> #5 #6 #14 #10
concerns
page 44 QB11. Thinking about Government road safety campaigns, please can you rank the three campaigns you think are the most important and research for decision makers”
© quadrangle 2014 the Government should focus on, in order from most to least important? All (1526) because research has no value till it's used
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Child safety on today’s roads.

The majority feel children are as safe, or safer than when they were children on the roads. Of those with an opinion,
more are satisfied with the level of education in today’s schools than dissatisfied.

The current level of child safety on today’s Satisfaction with child road safety education
roads, compared to when | was a child is... in primary and secondary schools

Extremely satisfied
Better 29% Aged 65+ 45%

Fairly satisfied

Neither satisfied nor 29%
dissatisfied
Agedl17-24 68% 33%
The same London 46%
Fairly dissatisfied

Extremely dissatisfied

)
Worse 31% Northern Ireland 38%
36% don’t have
an opinion, .Total
including 23% of
. . . Parents with kids at home
No difference by those with children at home parents .
page 45 QCRA1. Thinking about the current level of child safety on today’s roads, would you say it is better, worse or about .
© quadrangle 2014 the same as it was when you were a child? (1526 — All respondents) QCR2. Thinking about the current Lfifiﬂi?ea‘:ﬁrh?f ﬂ?;ﬁ?ti’.ﬂ?skﬁii‘

level of child road safety education in primary and secondary schools, how satisfied or dissatisfied are you
with it? (1526 — All respondents) INTERNAL



Child safety most need of addressing.

Modern distractions such as smartphones are seen as the main issue that needs to be addressed but ‘traditional’
elements such as playing and talking are also seen as elements to improve safety for children.

Paying attention to their smartphone not cars

' 31%  Aged 45+ 39%
when crossing

Being distracted by other activities

) : : : : 13%
(ball games, listening to music, talking to friends)

Lack of consistent road safety education programme 13%

Not enough awareness of road safety among young drivers - 10%
Not looking left-right-left before crossing - 8%
Not crossing the street at the designated crossing - 7%
Crossing the street on a red light . 3%
Don’t know 15% No other significant differences
T oot (6B Thoss who are dissadsfiodineither about onld safetyy o o 1o jesecrch for deciion makers

INTERNAL



nghway code and the law.

* Acceptability of ‘grey behaviour’
 Likelihood of getting caught

- Understanding of offences

« Stopping distances

* Points on licence

+ Child safety

- Government campaigns

page 47

rese rch for decu5|on makers
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Driving under the influence

\

DROVE HOME TR

SARAH - 19 HUNGOVER

Driving under the influence.

page 48 research for decision makers
© quadrangle 2014 because research has no value till it's used
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Drug drivers are likely to be drink drivers.

The prevalence of drink driving is low amongst motorists, and drug driving even lower. However, if you are a
drug driver you are also likely to be a drink driver.

Drug drivers
are 2% of the
motoring
population

58% of drug

drivers have, or think
they have, driven
under the influence
of alcohol*

Drink & drug drivers 1%

* CAUTION: Base very low (19), therefore, finding is indicative only.

page 49 QSI3 In the past 12 months have you driven when you believed you were over the drink-drive limit, even if just a little? QSIS In the last 12 research for decision makers”
© quadrangle 2014 months, have you done any of the following with regards to drug-driving? All (1526), Those who have driven while under the influence of because research has no value till it's used
drugs (19).
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Incidence of drink driving.

Driving under the influence

Drink drive behaviour has not changed in the last few years with very few knowingly driving drunk. Younger motorists

are most likely to drive drunk, whether intentionally or not.

Have you ever driven when you believed you were above the drink drive limit? i

84%
By age:
17-44 80%
45-64

/ 65+ 92%
By gender:

Male 82%
Female 87%

\\ By cars per household:
1
2+ 82%

Shortly after having a drink(s)

3% 3%

| know I've driven
when over the limit

| think I've driven
when over the limit

No, | don't think I've
driven whilst over the

By age:

17-24
25-44 12%
45-64 9%
65+ 3%

The following morning after a night out
10% ¥
1%

| know I've driven
when over the limit

| think I've driven
when over the limit

limit
2012 89% 4% 3% 5% 1%
2011 84% 7% 3% 7% 2%
page 50 QSI3. In the past 12 months have you driven when you believed you were over the drink-drive limit, even just a little? Please research for decision makers

© quadrangle 2014 select all that apply. (1526 — All respondents)

because research has no value till it's used
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Drink-drive passengers.

This past year saw a decrease in the proportion of 'drink-drive passengers' since last year. Younger drivers, speeders
and those who drink-drive themselves are most likely to get into a car whose driver is above the limit.

Have you ever been in a car when the driver was above the drink drive limit? !

90%

By age: By drink driving:
17-24 81% Definitely 57%
25-44 88% Maybe 67%

45-64 94% No

/ 45+ 95%

Speeding:
Yes 85%
Never .‘W By age:
S 17-24
. 25-44 12%
By cars per household:
AT Yes: 10% 4564 6%
65+ 5%
2+ 88% A
anl 6%
— ]
No, | don't believe so Yes, shortly after the driver had had a Yes, the morning after the driver had
drink(s) been on a night out
2012 89% 9% 2%
2011 89% 8% 4%
page 51 QSl4. In the past12 months have you been in the car when the driver was over the drink drive limit? (1526 - All respondents) research for decision makers”

© quadrangle 2014 because research has no value till it's used
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Driving under the influence of drugs.

Only young or middle aged drivers have experienced drug-driving (as a driver or passenger). Those who have driven
under the influence of alcohol are also more likely to have been in a drug-drive vehicle (22%).

3% have experience of driving or being driven
under the influence of drugs:

By age:
17-24
Yes (as 25-44 5%
driver) 45-59 1%
2% 60-69 1%
)
NG Yes (as > 70+ 0%
0 assenger
97% P 0 ger) By drink-driving:
2% v
es
Maybe 10%
_ No 1%
2012 Yes (as driver) — 5% Yes (as passenger) — 2% No — 94%
2011 3% 2% 96%
page 52 Q23 Inthe last 12 months, have you done any of the following with regards drug-driving? We mean drugs such as Class A research for decision makers”
© quadrangle 2014 drugs (Ecstasy, cocaine) . (1526 — All respondents) because research has no value till it's used
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Driving under the influence

\\

W
SARAH - 19 HUNGOVER DROVE HOME TN

Driving under the influence.

 Drink driving
- Drink driving as a passenger
* Drug driving

page 53
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Speeding & speed limits

Speeding & speed limits.

page 54 research for decision makers”
© quadrangle 2014 because research has no value till it's used
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Breaking the speed limit.

Those who speed are regular speeders with one-third speeding across all types of roads. As with previous

years, many speed on the motorway. Two-thirds admit to speeding on motorways where 41% thought it was
acceptable to do so.

=+ Men (77%)

: * Aged 65+ (58%)

- « ABC1 (76%) :

In general, why do you speed on the - « South East (76%) : In general, why do you speed on urban
motorway where the maximum is 70mph? = « North East (48%) : roads where the maximum is 30mph?

: » Company car drivers (88%) :

: * Driven drunk (88%) :
“To get to my destination Serrmrrengensrarsnsrensannd ] / “It's easy to exceed
3

quicker. Omph without realising”

67% B Frequently Speed ® Occasionally Speed
“To use my car more

“If the road is quiet then
economically.”

30mph is very slow”

“To overtake someone,
particularly those hogging
up the middle lane”

“Only if late at night
when no other users
or pedestrians on road”

“Sometimes it is necessary to
exceed the limit in order to
@Iy manoeuvre around traffic”

“It is sometimes safer in
some circumstances”

Motorways  Country Urban Urban  Urban area

Roads roads roads zones

page 55 QSI7. And how often do you break the speed limit? (1526 — All respondents) QSI8. In general, why do you speed " research for decision makers”
© quadrangle 2014 on urban roads where the maximum is 30mph? QSI9. In general, why do you speed on the motorway because research has no value tillit’s used
where the maximum is 70mph?

INTERNAL



Breaking the speed limit.

The proportion speeding on urban roads where the speed limit is 30mph continues to decline steadily.

Proportion who regularly or occasionally speed
2014 2013 2012 2011 2010

g

Motorways

®

¢

Urban roads

DO

Country roads

¢

®

44%

44%

Urban area zones
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Average motoring speed.

With the exception of motorways the majority drive the speed limit most of the time. There are few who usually speed

well above the speed limit.

@ Motorways

60 mph

70 mph 49%

80 mph

90 mph

@ Urban area zones

15 mph
20 mph 60%
25 mph
30 mph

35 mph

Average
72.5 mph

Average
21.4 mph

40 mph

50 mph

60 mph

70 mph

40 mph

50 mph

60 mph

70 mph
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@ @ Straight country roads
Average
55.6 mph

51%

@ @ Bendy country roads

50%

31% 49.6 mph

Speeding & speed limits

@ Urban roads
Average
30.9 mph

69%

20mph | 1%

25 mph 7%
30 mph
35 mph

40 mph

@ Urban roads
Average
204 38.6 mph

9%

25 mph

30 mph
35 mph
40 mph 58%

45 mph

research for decision makers”
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Maximum speed limits.

For all roads except motorways, motorists are happy with the existing speed limits. More than half believe that the
speed limit for motorways should be 80 mph or above.

@ Motorways @ Urban roads

60 mph 2%
20 mph
70 mph 25 mph
3
80 mph £8% Average 30 mph 290 Average
75.5 mph 31.0 mph
35 mph
90 mph > 70% 2012 P 0
21%
77.2mph 40 mph
100 mph
J
@ @ Country roads @ Urban area zones
40 mph 10 mph
15 mph
50 mph A A
87% verage 20 mph 58% verage
60 mph 63% 57.7 mph 22.5 mph
25 mph
2012
0
70 mph } 9% 54.9 mph 30 mph 37%
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Speeding & speed limits

Maximum speed limits — over time.

Since 2009 the desire for higher speed limits has remained relatively consistent.

@ Motorways

% saying more than 70mph

2014

2012
2011
2010

2009

@ @ Country roads

% saying more than 60mph

@ Urban roads

% saying more than 30mph

2014 21%
2012 20%
2011
2010 24%
2009 21%

@ Urban area zones

% saying more than 20mph

2014 9% 2014 37%
2012 7% 2012 36%
2011 | | 6% 2011
2010 2010
2009 2009 | n/a
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Implementation of 20mph areas.

Motorists see 20mph speed limits as worthwhile near schools and areas that are known to be dangerous
but as an overall speed limit outside of residential areas it is disliked.

Of those who think a 20 mph speed

limit is too low 90% agree that a

20mph speed limit should not be

® Should not be implemented ® Should be implemented implemented anywhere

© 65+ (95%), Have children (95%), Never :
Roads near schools BReL/) 91% : speed (94%), Scotland (98%) :

Accident black spots 24% 76% Scotland (84%), Never speed (86%) :

: Have no children (45%)
Residential areas 39% 61% :llI'I'I'lI'I'I'lI'I'I'lI'I'I'lI'I'I'llllllllll‘llll‘llll‘llll‘llll'l'l'llE
: London (64%), Never speed (75%) :

: Motorway speeder (83%), South East (82%),
Through roads 74% 26% : East Midlands (84%) :

London (31%), Never speed (42%) .
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Speeding & speed limits

Speeding & pd limits.

* Frequency of speeding

* Average speeds

* Preferred maximum speed limits
« 20mph speed limit
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