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Introduction

Quadrangle has been commissioned to deliver the
RAC Report on Motoring 2010 having conducted the
research since 2007.

The diversity of topics covered in this years RAC
Report on Motoring should allow RAC to achieve the
following objectives:

1. continue to raise the profile of RAC with key
stakeholders

2. deliver high level media coverage in broadcast
and print with both a national and regional focus

3. provide a breadth of information that can be
used and implemented at appropriate times

4. support brand objectives

This document presents research findings that will help
create the RAC Report on Motoring 2010.
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Methodology:

A total sample of 1,150 motorists:

* 1,150 nationally representative for
age, gender, socio-economic groups, all GB
regions, company car drivers and new car buyers

+ Results weighted to be nationally representative
along with weighting company car drivers as per
market size (9%)

Survey methodology:
* internet survey (hosted by Research Now)
» panel of GB motorists

* interview length — 25 minutes

Fieldwork dates

» Tuesday 16t March — Wednesday 24" March 2010

Throughout the report significant differences have
been noted.

- Significantly higher O

« Significantly lower

Note: Numbers may be rounded and may not add
exactly to 100%
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Sample demographics.

Quota set Final Weighted
(n=1,000) (n=1,150)

Male 49% 49%
Female 51% 51%
Age 17-24 13% 13%
25-44 36% 36%
45-64 31% 31%
65-69 o
S0 12%
70+ 8°/o
Socio-economic ABC1 55% 55%
group C2DE 45% 45%
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Type of car.

By age:
1724 (61% )
25-64 | 26% o o
65+ 38% o o ,
mini/ supermini MPV/ people carrier
> 70% Executive/luxury/sports
lower medium
4x4/ SUV
upper medium
/
unspecified 13%
page 7 . . . . research for decision makers”
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Age and number of cars in household.

Q4. How many cars are there in your Q7. Approximately how old is your main
household? car?
2009

one _ 539 up to 1 year old . 9% 8% <—
two _ 37% 1to 2 years old . 11% 10%

o,
three or more . 10% 2-3 years old . 13% 129, Scrappage
scheme has
no notable

. meragets Svearscd [
5-10 years old - 38% 39%
Average number of cars by age

17-24
25-44 1.57 over 10 years old . 12% 13% <
45-64 1.64
65-69 1.22
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setting the scene
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Other modes of transport.

Walking and being a passenger in a car are the most common modes of transport in the UK outside of
driving a car. Overall levels remain stable from 2009 with a slight decline in being a passenger in another
car. 17-24 year olds are more likely to use a variety of transportation methods compared to those older.

2009 2010 More likely to be/have...
Walk/pedestrian 93 93 —> <70; female; <10 years driving; city or suburb
Passenger in car 2007 2008 92 87 | —> 17-24; ABC1; female; have 2+ cars
Public bus/coach/tram 950 62 69 66 —> 17-24 & 65-69; Male; ABC1; London, city & suburb
Train/ tube na 56 67 65 —> 17-24; ABC1; from London
Taxis n/a 57 66 64 —> 17-24; Female; ABC1: a city
............ Rldeblcyde%zg - . -_> 2 i AR, Lo ot el K 1 el o oo
Park & ride 35 32 —> ABC1; low car dependency; a city or village

Car sharing* 27 —> 17-24; Female; ABC1; city

(i.e. with friends, colleagues)

Motorcycle/scooter 8 8 —> 17-44; Male; London; city
Car club (i.e. Street Car) N/A 5 = 17-24; London; city
*in 2009 statement was ‘Car sharing’ with no clarification
gﬁi;ﬁnglem QC Apart from driving a car, how often do you use other modes of transport? research for decision makers

Base: all respondents (2010 n=1,150) (2009 n=1,109)



Issues that might be of concern to motorists.

Drink driving is the issue that causes the most concern for motorists.
Younger drivers and elderly drivers do not warrant as much concern as other issues.

. Most concern Less concern
Total Total
- - - concern concern
Drivers underthe influence of drink — 39% o Traffic congestion/ slower - 199,
ordrugs journey times ° 90%
Other people using mobile phones _ _
withouthands free whilstdriving e 96% Rudeness of otherdrivers [ EERGNN ~ 46% 85%
Other people driving cars without Road closures androad
tax or iNSUrance _ 25% 95% works, including utility works - 53% 86%
| (Gas, Water etc) affecting...
The cost of drivingand running a _ o Youngerdrivers (those under o
car 26% 94% the age of 21) - 51% 78%
i : Road signalling and
lights and speed cameras °
Other people breaking traffic laws _ o The environmental impact of o
(e.g. speeding, running red lights) S 2 motoring - 54% 78%
The number of accidents on the o Older drivers (those over the
road F 41% 94% age of 70) J- 48% 70%
page 11 Q1 Hereis alist of issues that might or might not be of concern to motorists today. Which of these are of research for decision makers-
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Issues that might be of concern to motorists.

There are variations in the level of most concern from 2007 to 2010. Overall, there were higher levels of concern in
2008 than any other year. 2010, has the lowest levels, with the exception of ‘Others driving without tax or
insurance’. The 'environmental impact of motoring' has seen a steady decline since 2007.

'Other people driving without tax or insurance' has increased to overtake 'cost of motoring' in terms of importance.

Most Concern %
m 2007 ®m2008 m2009 m2010

78
o N 70 64 64
>0 54 53 51 51
g “2 36
..hh

The cost of driving & Other people driving The number of Traffic congestion/slower ~ The environmental
running a car without tax or accidents on the journey times impact of motoring
insurance road
page 12 Q1  Hereis a list of issues that might or might not be of concern to motorists today. Which of these are of most research for decision makers’
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gauging the mood in 2010 — tracker
questions




Actions taken.

The actions taken in the last 18 months mirror those seen in 2009. The majority are taken for financial reasons or

personal reasons — not the environment.

B Financial reasons due to
economic climate

Downsize my vehicle in
terms of engine or car size 6 3 72 18%
Car-sharing more with - o
colleagues (was car-pooling 43 8 8 167

in 2009)

Used a car club 8%

Cutting down on long

distance journeys 18 4 16 4 42%
Cutting down on short o
distance journeys 16 13 17 5 °

Cutting down the number of
cars in household [CEECHENAN" 16%

Sold car and opting to use
public transport, 224l 10%
bicycle, walking, motorbike

Used public transport more - o W= 19 6 41%
and left car at home

B Environmental reasons

2010 2009

19%

13%

11%

40%

46%

17%

8%

38%

Walked/cycled more &
left car at home

Shopped around for
cheaper car insurance

Reduced level of
breakdown cover

Cancelled breakdown
cover

Serviced or repaired
own vehicle

Longer times
between servicing

Cut down on # of long

distance journeys, used

public transport

Cut down on # of short

distance

journeys, walked, cycled
Combined as many
journeys as possible into 1

B Personal reasons

12 9

/7254

5158

9 2 10 |4

47

15 2 8

6

15

21

1

12

3

: I
N

4

10

B Other

23

20

21

2010
51%

22
76%

18%

14%

25%

28%

31%

53%

58%
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2009
53%

S
77%

15%

12%

24%

32%

n/a

n/a

n/a



Views on motoring — general.

More respondents believe that local roads are getting worse compared to motorways and other main roads. Due to
the wording change between 2009 and 2010 the increase cannot be deemed significant or directly comparabile.

Report 2010

Report 2009
Report 2008

The quality of motorways and
other main roads is getting
noticeably worse these days

The quality of local* roads is
getting noticeably worse these

days
(2007-2009 no ‘local’
included in statement)

| oppose any technology that
allows anyone to monitor the
movements of my vehicle

Compared to a few years ago,
| find myself getting more
frustrated and annoyed while
on the road

total disagree disagree agree agree total mean
disagree strongly slightly neither slightly strongly agree score
(1-2) % (1) % (2) % 3)% (4) % (5) % (4-5) % (1-5)
10 18N | 20 70 3.9

3 2| o 88 4.4

6 15| 13 82 4.3

7 16 | 24 69 3.9

22 6 AN | 22 58 3.6

8 15 | 23 54 35

> 8 [ | 25 52 35
20 4JENN | 30 50 3.4
21 5N | 2 50 3.4
17 6 11 36 37 11 48 3.4

NOTE: 2007 figures do not add up to 100%
because ‘don’t know’ was given as an option
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Views on motoring — me & my car.

Agreement with statements about motorists and their reliance on cars has not changed from 2009 to 2010.

total disagree disagree agree agree total agree
disagree strongly slightly neither slightly strongly (4-5) %
(1-2) % (1) % (2)%  (3) % (4) % (5) %
29,
| would find it very difficult to 1 i 9 < 49 79 41
adjust my lifestyle to being 1 10 79 4.2
without a car 12 *8 15 738 40
17 7fo| 18 65 37
| would use my car less if public 45 | 18
transport were better 67 3.7
17 olfz| 21 62 27
37 11726 29 34 2.9
Most people in cars could use 40 | 27 I 5
public transport instead 33 -8
38 14 23 | 29 27 6 33 2.9
| don’t think there is enough
public information about driving 20 400 | 34 36 11 47 33
rules and regulations NOTE: 2007 figures do not add up to 100%
because ‘don’t know’ was given as an option
page 16 Q3a, 3b, 40, 46 How strongly do you agree or disagree with the following statements? research for decision makers”
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Views on motoring — environmental.

There has been increased agreement since 2008 that respondents would buy a more environmentally friendly car if
tax incentives were better. However, less than two-thirds think car scrappage is an effective scheme.

total disagree disagree agree agree total agree mean
disagree strongly slightly neither slightly strongly (4-5)%  score

(1-2) % (1) % (2)%  (3) % (4) % (5) % (1-5)
7 #| 0 | EEEe» 3.9
| would buy a more —p -
environmentally-friendly car if the / 2 3.8
tax incentives were better 6 24 | 25 39 69 3.9
| will take more account of 19 SINAN | 42 38 3.2
motoring related environmental 18 5 430 | 43 39 30
issues when | see a lot more =
7 AT 42 | IEE
people doing the same 24 34 3.1
CO, emissions are something | 26 9 7 | 29 45 .
consider carefully when buying o5 9 17 33 41 30
acar
16 6 1107 | 35 49
In today’s motoring world it is
. 43
not realistic to take account of TSSO | o1 25 2.7
environmental issues 41 12 29 33 26 2.8
48
The car scrappage scheme is an 9 = 33 20 2.6
effective way of encouraging
drivers to buy new, more 19 720 | 18 44 18 62 35
environmentally friendly vehicles
page 17 Q3a, 3b, 40, 46 How strongly do you agree or disagree with the following statements? research for decision makers’
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Views on motoring — revenue/congestion.

Fewer motorists in 2010 agree that congestion seems to be getting worse each day. And a higher number agree that
much tougher steps should be taken to reduce congestion

total disagree disagree agree agree total agree mean
disagree strongly slightly neither slightly strongly (4-5)%  score
(1 '2) % (1) % (2) % (3) % (4) % (5) % (1 '5)
13 408 | 10 28 49 77 4.1
Speed cameras are more about 14
oy : : 410 9 29 49 77 4.1
raising money than improving
road safety 12 4 8 13 28 47 75 4.1
Most driving offences generate 8 36l | 8 83 4.2
money for the Treasury rather than 8 44 | 11 81 4.2
'mprove road safety 8 318 | 13 80 4.2
8 | 4 0|
Much tougher steps should be 9 28l | 25 0 20 67 3.8
taken to reduce traffic congestion o 27 | 29 62 3.7
28] | 30 62 3.7
. . el | 27 66
Congestion seems to be getting ~ * H o 3.8
worse each day 7 16 73 4.0
7 15 | 24 44 25 69 3.9
NOTE: 2007 figures do not add up to 100%
because ‘don’t know’ was given as an option
page 18 Q3a, 3b, 40, 46 How strongly do you agree or disagree with the following statements? research for decision makers”
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Views on motoring — motoring taxation.

52% of respondents agree that taxes should be related to when and where they drive which garners more
agreement than taxes should be related to which roads they use.

total disagree disagree agree agree total agree mean

disagree strongly slightly neither slightly strongly (4-5) % score
(1-2) % (1) % (2) % 3)% (4) % (5) % (1-5)
Taxes raised through motoring 14 4[N | 19 20 30 66 3.8
should be directly related to how 16 6 10 18 37 29 66 3.7
much a car is used 13 DB 1 = = 65 38
18 72 | 23 42 17 59 3.5

Motoring taxes should be directly
related to a car’s CO2 emissions 17 7 10 | 22 38 22 61 3.6

2010: Motoring taxes should be

related to when and where | 23 10 I8 | 26 52 3.4
drive
. 35 17 18 29 25 11 36 2.9
2007-09: Motoring taxes should
be directly related to which roads 24 10 14 34 28 14 42 3.2
| use
NOTE: 2007 figures do not add up to 100%
because ‘don’t know’ was given as an option
page 19 Q3a, 3b, 40, 46 How strongly do you agree or disagree with the following statements? research for decision makers”
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Views on motoring — the law.

More than one-half agree there are not enough police officers on the roads and a slightly greater proportion
believe banning cars form city centres will harm businesses.

Report 2010

total disagree disagree
disagree strongly slightly neither
(1-2) % (1) % (2)%  (8) %
3 @ |7
| consider myself to be a law
. : 3 12
abiding driver
5 14 | 45
There are not enough police on
: L 19 3 2
the roads enforcing driving laws W | 26
Banning cars from city centres will
have a negative impact on 18 7 12 14
businesses 27% South West
| don't think | am very likely to 49 197 NSO | 30
get caught if | break most 55 24 31 26
motoring laws 53 = o o8

agree agree total agree mean
slightly  strongly (4-5) % score
(4) % (5) % (1-5)
29 61 90 4.5
31 ) 91 4.5
T 83 4.3
32 23 55 3.5
42 23 59 3.7

York & Humber 80%

Suburb/village 70%

45-64 72%
21 26
19 2.4
16 3 19 2.4

NOTE: 2007 figures do not add up to 100%
because ‘don’t know’ was given as an option
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the environment
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Engagement with 'the environment'.

Almost two-thirds try to do their part for the environment and three-quarters (75%) car about the environment. Over
one-half (56%) feel the government should be tackling the issue. Although motorists don't switch off (53%) and say
they will change their behaviour before 'they have to' one-third (34%) drive 'when and how they like'.

disagree not sure

agree

| try to do my part by making changes

24%

It is big issue that the government
should. deal with

13%

31%

| think we should do more but | don’t
know where to start

24%

Even if | did something | don’t think it
would make a difference

30%

35%

| switch off when people talk about it

53%

26%

I’m not going to change my behaviour
until I have to

53%

31%

| don’t care about the environment

18%

Y%

| drive how and when | like regardless
of the effect on the environment

40%

|

25%

25% . 34%

page 22
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Current Government and the environment .

Almost one-half think the current government has not gone far enough in terms of reducing the environmental
impact of motoring. Providing financial incentives to motorists for green cars and investing in public transport are
seen to be areas where Government can make the biggest difference.

Q42. In regards to reducing the
environmental impact of motoring in the
UK, do you think the current government
has gone...? Base: all respondents (n=1,150)

More likely to be:

* Upper med 28%

* 4x4/exec/sports 21%
* 45-64 22%

* Male 22%

/

Too far

Don't know 17%

17%

The right
amount
17%

Not far
enough

% N
49% More likely to be:

* Female 53%
« 17-44 52%
* ABC152%

Q43. Which three things do you think
Government could do to make the biggest
difference to greener transport (whether or not
you agree with it)? Base: all respondents (n=1,150)
Provide financial incentive to discount the
cost of buying a green/alternative fuelled car

Invest more in providing affordable and
accessible greener public transport

Provide a green car scrappage scheme to help
people dispose of high polluting vehicles

Implement a national network of electric
charging points to recharge electric cars

Focus on increasing the amount of renewable
energy produced by the National Grid to make
greener forms of transport truly ‘green’

B 35%

Do more to provide safe cycling and walking routes . 26%

Provide more information on the cost of and
benefits of switching to a greener car

Introduce road toll exemptions/reductions
for greener vehicles

Continue to raise motoring taxes on petrol/diesel
vehicles to make them less attractive

page 23
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Environmental considerations for new car.

While most say they are more inclined to buy a vehicle with lower emissions fewer are actually concerned about

emissions. Fewer motorists in 2010 say that government subsidies will influence what they buy compared to 2009

but this could be due to the termination of the car scrappage scheme.

2010
total disagree disagree agree agree total mean
disagree strongly slightly neitherslightly strongly agree score
(1-2) (1) (2) (3) (4) (5) (4-5) (1-5)
| will be more inclined to shop around more
than | have done in the past in order to 8% EZI % 43% - 70% 3.9
secure.the right deal
| will be more inclined to buy a new car with
lower emissions than my current vehicle 13% m 23% 46% - 64% 3.7
| am concerned about the emissions level of
my next vehicle 21% m 27%|  40%  12% 529% 34
| will be more inclined to buy a new vehicle
based on government subsidies and incentives 199, T 28%|  36% - 519 3.4
available (i.e. car scrappage, CO2 taxes, etc.)
| will be more inclined to buy a second hand 26% 26% 30% - 47% 3.3
vehicle
| will be more inclined to buy a smaller
vehicle than my current one 35% m 31% M 35% 3.0
| will be more inclined to buy a vehicle 30% m 36%| 979% . 349, 3.0

powered by an alternative energy source
(e.g. electric’/hydrogen/hybrid/natural gas)

page 24
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2009
mean
score

(1-3)

4.0

n/a

3.4

3.8

3.4

2.9

2.9



Consideration of more environmentally
friendly vehicles.

One-third say they will consider a more environmentally friendly vehicle with another half saying they might
consider. Those with smaller vehicles are ore likely to consider a more environmentally vehicle.

Q33. Thinking about the next time you buy a
car, how likely or unlikely are you to consider
buying a more environmentally friendly car?

Profile of those who said
‘Yes’ and ‘Maybe’

Base: all respondents (n=1,150) m Maybe = Yes
Don't know Yes, will Mini/supermini _
N | 4% consider .
o, will not 29, . 5
consider ° Lower medium _ 30%
8% |
Upper medium _24%
4x4/SUV/Exec/
Luxury/ Sports _ 24%
MPV/People 5
Carrier _ 32%

. Van/Other _ 28%

page 25 research for decision makers”
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Environmentally friendly vehicle
consideration.

The most familiar environmentally friendly vehicles — smaller sizes and hybrids — are also the most likely to be

considered by motorists.

All vehicles considered Vehicle Most Considered
Smaller size
T car/engine with lower 75% 50%
Yes, will CO2 emissions
consider
32% Hybrid electrlc/petrol
cars (a “hybrid”) 62% 21%
LPG/CNG/ natural o o
Electric battery powered
Maybe cars - 4% . 0%
56% i
Other 23% 5%
Don’t know 12% 12%

gﬁ:ﬁngle 2010 34 Which type of car would you consider changing to and which one would you be most likely to change to?

Base: all respondents (n=1,011)

research for decision makers”
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electric vehicles
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Awareness and incentive to purchase EVs.

Almost nine out of ten motorists have heard of EVs .

Increasing the distance travelled, introducing more charging points and reducing the cost of the vehicles appear to

be factors that are hindering consideration of EVs.

Q35. Have you heard of Electric

Vehicles before today?
Base: all respondents (n=1,150)

No, have .
not heard —s More likely to be...
of EVs 17-24 24%
Female 11%
8% City 15%

Not sure
5%

Yes,
heard of
EVs

87%

Q36. | would be more likely to buy an electric car if...
Base: those aware of EVs (n=1,000)

Distance they travel on single charge
was greater

55%
More charging points readily available 40%

Less expensive than they are now

Cheapertorun than an ordinary car

IMore tax incentivesto buy one

Performance of them were improved/
more fun to drive

Range of models available was wider to
meet my needs

| knew more aboutthem

They werereally as 'green’ asthey are
made outto be

The design/look of them were improved

They're going to be around long-term
with Government support

More likely to be...

14% ——>High car dependency 17%
Suburb/village 15%

Q36 What would make you more likely to consider buying an electric car? Please

complete the statement with three options from below. | would be more likely to buy

an electric car if...

Nothing would make me buy one

page 28
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EV range required before purchasing.

Motorist opinion of how far an EV needs to travel is wide spread although nearly two-thirds (65%) say it needs to be

at least 200 miles.
At least 50 miles i 5%

100 miles

Vehicle type more likely to be...

18%

In order for you to

consider an electric 150 miles
powered vehicle, how

far would it need to

12%

travel before requiringa 200 miles _ 24% MPV 33%
recharge? i
300 miles _ 20% Lower medium 25%
More than 300 miles _ 21% Upper medium 31%
page 29 Q37 Electric battery powered vehicles can travel a certain distance before their battery needs to be recharged. research for decision makers’
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In order for you to consider an electric powered vehicle, how far would it need to travel before
requiring a recharge? Base: those aware of EVs (n=1,000)



Viable environmentally friendly vehicles

Hydrogen fuel cell cars and those powered by bio-fuels are seen to have the greatest potential over the medium

and long term — vehicle types furthest from being available on the road today. In contrast improving efficiency and
educating motorists are seen as short term solutions.

Not Viable Short Term Medium Term Long Term

Improving the efficiency of current
cars/improving current engines 6.

Hybrid electric/petrol cars 4°I

Bio-fuels (from waste/bio-mass) .

Educating motorists on how to lower
their fuel consumption

Electric battery powered cars (cars
that you plug into charge)

Hydrogen fuel cell cars (electric cars
that run on liquid hydrogen) 6.

(next 5 yrs) (next 20 yrs) (20 + yrs)

Total

Viable

76%

76%

70%

61%

59%

56%

Don’t know
enough about
technology

16%

12%

26%

25%

31%

37%

page 30 Q38 Thinking about vehicles that are more environmentally friendly, which do you see as viable for adoption
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safety on the road

page 31 research for decision makers”
© quadrangle,2010 because research has no value till it's used



Dangerous roads.

Many respondents have done activities that might distract them whilst driving.

Talked to passengers

Q13. Which of the following
activities have you done in the
past 6 months whilst driving?
m Yes, whilst driving ® Only when stationary

. . o, o,
Adjusted in car controls 63% 91%  ABC1 93%
. 14% 65% 17-44 71%
Adjusted the seats .
Eaten and drunk 2B 64 17-24 81%, 25-44 76%, with kids 76%, Female 68%, Company car 82%
Adjusted/programmed the Sat Nav 48%  17-24 61%, 25-44 58%, with kids 56%, ABC1 52%, Company car 74%
Useq my mobile phone to call/ 42% 17-24 55%, ABC1 47%, Urban 50%, with kids 51%, ABC1 52%, Company car 70%
receive calls hands free
Sent text messages 5% 31% 17-24 40%, Urban 35%, with kids 48%, London 42%
Used my mobile phone to 8%  17-24 40%, 25-44 39%, with Kids 38%, Company car 26%; City/Town 35%, with Kids 38%

call/receive calls not hands free

Smoked

19%  17-24 25%, 25-44 21%, Female 19%, with Kids 21%, C2DE 24%, Private car 19%

Done my make-up/hair/tie etc

16%  17-24 42%, 25-44 21%, Female 23%, with kids 24%, West Mids 27%, Urban 27%

Listened to an iPod/MP3 player
using headphones

Wo 9%  17-24 23%, with kids 13%, East of England 15%, Urban 17%, London 17%
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Dangerous roads.

Although many respondents have done activities that might distract them whilst driving, often, they do not
think this activities actually distract them.

Q.14 How often do these activities cause you to become distracted whilst driving?

Talked to passengers
Adjusted in car controls
Adjusted the seats
Eaten and drunk

Adjusted/programmed the Sat Nav

Used my mobile phone to call/
receive calls hands free

Sent text messages

Used my mobile phone to
call/receive calls not hands free

Smoked

Done my make-up/hair/tie etc

Listened to an iPod/MP3
player using headphones

Amongst those doing
whilst driving

® Frequently ™ Occasionally

6%

*
X

O
(]
o~

@
o
P

10%

25%

17%

23%

X [0}
> RN

17%
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Traffic features and their impact on safety.

Despite motorway warning signs being the top feature for creating safer roads overall, speed awareness signs are
the most preferred followed by 20mph zones.

Less safe . No Safer
impact

Most
preferred

Motorway & dual carriageway
advanced warning signs

Speed awareness signs

20mph zones in residential areas

Speed limiters/intelligent speed
adaptors

1%

26%

26%

31%

Additional public health campaigns

Average speed cameras

Driver info messages on motorway
message boards

18%

18%

Traffic calming

Speed cameras

NN R

Cyclists travelling along one-way
streets in the opposite direction

Q15 Do you think the introduction or further implementation of the following features have made motoring in

i

general: more safe, less safe or had no impact?
page 34 Q16 Which one of the following options would you most like to see more of or be introduced on the roads that
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older drivers
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Elderly Drivers

The large majority of respondents agree that elderly drivers should have both medical and driving tests at 70. Those
over the age of 65, particularly those over 70 years old are more likely to disagree with restrictions on their driving.

Compulsory medical checks at 70 yrs old &
regular intervals there-after

\V)

disagree not sure

19%

Aged Aged Aged Aged Aged
17-24 25-44 45-64 65-69 70

73% T7% 72% |54% 34%

Compulsory driving evaluations at 70 yrs old
& regular intervals there-after

22%

68% (79%) 57% | 38% 22% | <

Compulsory driving evaluations & medical checks

at 70 yrs old & regular intervals there-after

25%

60% (72%) 55% | 31% 20%

All drivers regardless of age should be re-
tested periodically on their ability to drive

30%

40% C49% 41% 39% 44% <—

The current system [for drivers over 70
years old] should continue unchanged

32%

23% 25% |40% (56% 68%

Elderly should be allowed to decide for
themselves when it is time to stop driving

— —_
g

31%

24% |13% | 31% (51% 60%

Should be a maximum age limit for driving

28%

(¢]

21% C29%) 20% 13% 14%

Elderly motorists should be restricted to

driving during daylight hours _ 30% (B 16%  17% 14%) 6% 4%
Elderly motorists should be restricted to o o o | ao o
driving on motorways during off-peak _ 28% [eRZ 15%  14% 11%| 6% %
times only

page 36 Q17 Due to our ageing society, please tell us if you agree or disagree with the following statements with research for decision makers’
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Estimation of UK Drink Driving Limit.

Whilst 41% say they know the drink driving limit only 31% of those that think they know are able to correctly recall

the limit spontaneously.

Q18 Do you know what the current
drink driving limit is in the UK?
Base: all respondents (n=1,150)

Yes, know
the limit
41%

No, don't
know limit
17%

Not sure
42%

—

—_—

Q19 Please tell us what you think the drink-
drive limit is in the UK? Please use mg of
alcohol per 100 ml of blood (the standard
measure). Base: those who can respondents (n=963)

1t0 19 19% —> 1724 (33%)
25-44 20%

20 to 39 45-64 9%
Excluding 35 65+ 7%

40 to 59

60 to 79

80 16% ——> Legal blood alcohol limit

17-24 13%

81+ 25-44 [8%)

45-64 22%

Don't know 30% 65+ 23%

35
Unit: 100mg

15% —> Legal breath alcohol limit

page 38
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Legal Number of Drinks Whilst Under
the Limit.

On the whole, the majority of all motorists can accurately cite the number of drinks whilst remaining
under the legal limit. This is despite no official communication from government equating units and drink
driving limits.

Beer Wine Spirits
2 pint of _ w
25% 1 smallglass of , . : - .
beer | wine (125ml) 55% Asingle spirit + mix 9%
1 Elenetrof - 47% 1 mediumglass 579, Doubl iy . . o
. ] of wine (175ml) ° ouble spirit+ mix 20%
1 %2 pint of . 16% - |
beer 1 large glass of . 15% 2 double spirits + | o,
2 pints of . . wine (250ml) Mix °
beer ° . I ] 1
_ . arge glasses o 3 doubl irit
3pints of | o, of wine (500ml) I 3% ou n?i;p'” S+ 1o
beer ° i |
: | 1 bottle of wine
4 pints of | | 0%
beer 0% (750ml) |
page 39 Q20 How much do you think it is possible for you to drink whilst remaining under the legal drink driving limit? research for decision makers’
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Incidence of Drink Driving.

Almost two-thirds say they have never driven whilst over the limit but almost one-in-five feel they might have
still been over the limit whilst out driving the next morning after drinking.

Have you ever driven when you believed you were over the drink-drive limit?

65%

More likely to be:
45 to 64 years old; from
London or East Midlands

A
[ \
Shortly after having a drink(s) The following morning after a night out
17%
11% 12%
No, | don'tthink I've  |think I've driven | know I've driven | think I've driven | know I've driven
everdrivenwhilst whenoverthelimit whenoverthelimit whenoverthelimit whenoverthe limit
overthe limit
RoM 2009
Q1 71% 9% 10% 12% 4%
page 40 Q22 Have you ever driven when you believed you were over the drink-drive limit? research for decision makers’
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Drink-Drive Passenger.

The same percentage that claim to not have driven themselves while intoxicated also claim never to have
driven with someone else who is over the limit.

Have you ever been in the car when the driver is over the drink-drive limit?

64%

More likely to be
25 to 64 years old

A

[
29%

13%

.

No, | don't think I've ever been in a Yes, shortly after having a drink(s) Yes, the following morning after a

car when the driver has been over night out
the limit
FoM 2009 67% 27% 11%
Q2
page 41 Q23 Have you ever been in the car when the driver is over the drink-drive limit? research for decision makers-
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Driving Under the Influence of Drugs.

Less than 10% of the motoring sample has driven under the influence, or with someone they believed to be
under the influence of drugs. These percentages are smaller than those from the Aviva 2009 Survey.

Q26 Have you ever driven under the

influence of those drugs?
Base: all respondents (n=1,150)

Yes More likely to be...

4% Wales 10%

Company car drivers 9%

Q25 Have you ever been in the car with a
driver who you believed to have been under

the influence of drugs?
Base: all respondents (n=1,150)
More likely to be...

;’f /S 17-24 yr old 18%
o 25-44 yr old 12%

No
91%

Aviva Drug DI'iViI'Ig Yes - 12% No - 88%
Survey May 2009 Q4

page 42
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What the Drink Driving Limit Should Be.

Almost one-half of motorists think there should zero tolerance on drinking before driving. Whilst only 15%
site the current limit as their preferred limit in the UK we must recall that most do not know what the current

drink driving limit is.

80mg - Aeb?J‘i,\?alseonT% -
equivalent to rr?ore than 2
1.5-2 pints of .
beer pints of beer
15% 2%
More likely to be:
Omg - total ban *Female 51%
on drinking — .C2DE 50%
50mg - a'°°(;‘9| before «Low car dependency
equivalent to 1 :;'c;g 92%
pint of beer °
23%
25mq -
equivalent to
1/2 pint of beer
15%
page 43 Q21 What do you believe the drink-drive limit in the UK should be? research for decision makers’
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Methods to Reduce Drink-Driving.

Most of the methods proposed are accepted by the majority of respondents, with the exception of ‘abolishing 24

hour drinking’.

§hould not be Not sure _ Should be
, L _ implemented implemented

Str;]cter appllcrlsltlon fof sentenmlng
within current laws for seriously o o
injuring or Killing Someone s 0| 12% | [ es%
Better education on the perils of o
drink-driving for learner drivers 4% I 15% _ 80%
More information on drink-drive
jimits and alconolic units ol | 1° | I s

i o,
A ‘2 strikes’ rule - if caught 2 )
times, jail sentence is automatic 13% - 23% _ 99%
In-car anti drink-drivin 349,
A2 strlikes’ rfuée —if claught 2f 31%,
times, loss of driving licence for o _ 51%
m 19 [ 6
Abolish 24 hour drinkin °

: s, I | 2> | I
page 44 Q24 There are a number of methods that could be used to reduce drink driving. Please state if you think research for decision makers”
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taxation
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Motoring taxation.

90% feel that money raised via speed cameras should be invested in road safety and 86% feel that more tax needs
to be reinvested into local roads. Over four-in-ten feel that the current levels of motoring taxes are not a fair price to
pay — either for environmental damage or motoring freedom.

total disagree disagree agree agree total mean

| believe ... disagree strongly slightly neither slightly strongly agree score

. (1-2) (1) (2) (3) (4) (5) (4-5) (1-5)
all money raised through speed camera
fines should be spent on improving road 30, 26«67% _ 90% 4.4
safety
| don’t believe the motoring taxes | pay are . . o
sufficiently reinvested into local roads 5% ﬂ’og 7o &_ 867 4.3
utility companies should contribute to
transport budgets by paying a fee for the 6% %1 aonl  40% - 80% 4.1
length.of time they take on road works
more of the taxes raised through motorists o A o ° 67%
should be invested back into public transport 12% (7420% ke - 3.8
taxes raised through motorists are used to o o 49%
deter motorists from using their vehicles 22% i 28% M 3.4
the current level of motoring taxes is a fair
price for the environmental damage 41% 31%| 22% l 28% 2.8
motoring can cause
the current level of motoring taxes paid is a . . 5 540
fair price for our motoring freedom 48% m 28% % o 2.6

gaged‘“‘ - Q10 Given that a large proportion of tax revenue raised from motorists is spent on other areas apart from Eesearch for decision r"naker:;,“‘

uadrangle, . . . r I v till it

auacans transport, how strongly do you agree or disagree with the following statements? Foe e e e T
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Awareness of Road Tax bands.

More than two-in-five motorists claim to be aware of the Road Tax bands. This level of awareness is an
increase from 2009 and 2008.

Q9. At the 2008 Budget, the Chancellor announced a change to the car Road Tax bands
(also known as Vehicle Excise Duty/ VED ratings). If your car is registered after 1 March
2001, there are a series of car road tax bands (A-M) which are based on fuel type and CO2
emission levels.

Are you aware of the current system of Road Tax (VED) bands A — M?

2009 19% +— Not sure
26%

Yes 2009 32%
—
44% 2008 37%
No
2009 50% % 310,
page 47 Q9 Are you aware of the current System of Road Tax (VED) bands A-M? research for decision makers”
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congestion on the road
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Impact on congestion.

Advanced warning signs are seen to have had the most positive effect on reducing congestion. Restricting
access to city centres is polarising although more motorists feel it has had made congestion better.

Total A lot A little No A little A lot Total Don’t
worse Wworse worse change Dbetter better  better Know
(1) (2) (3) (4) (5)
Advanced warning sign of congestion 11% - 40% 33% . 40% 9%
Active Traffic Management/hard 9% 300/, 599/ 36% 239,
shoulder running . . West Midlands 54%
Restricting vehicle access to 050, 279, 279, . 339 15%
city centres
London 23% 27% 20%
14% wales 21% CYA 38% % : o

Toll roads S e o 20% . \évaesitsl\g:iIands 37%

North West 38%
Extended time period spent

o 0o oo oo oo °o
clearing-up motorway incidents 38% 34% m 26% 16%

Increased use of average speed 31% 38% 16% 200/, 10%
cameras —.

page 49
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Government measures to reduce congestion.

There are five measures which have equal appeal to motorists in government attempts to reduce congestion, three of
which involve providing or integrating different modes of transportation. This should be viewed in conjunction with
65% who say they would use their car less if public transport and 79% who say they would find it very difficult to

adjust their lifestyle to being without a car.

Should Not sure Yes,
not do should do Most Preferred
Create tighter regulations on utility companies 200/,
conducting road works 59 17%
More should be done to relieve congestion by o
investing in alternative modes of transport S 26% 16%
More should be done to relieve congestion in 59 279, 14%
city centres by investment in road infrastructure
Introduce more park & ride schemes 6"/‘ 26% m Scotland 68% 13% East of England 23%
More should be done in city centres to integrate 59 299, 12%
car travel with other modes of transport
Reduce the number of traffic lights and other road m 399, m 7%
signals
City centres should be designated ‘car-free’
zones only during certain times of day m 34% m 6%
City centres should be designated ‘car-free’ m 36% m Wales 32%, Scotland 26% 5oy,
zones
City centres should have congestion charge o ® London 24%, South East21% 99
Parking fees should be increased in city 559, ' London 23% 1%
centres to reduce car usage © Scotland 21%
Introduce a national system of toll roads 30% m 1%
page 50 Q 12. Thinking about traffic congestion in the UK which of the following do you think the government should do research for decision makers’
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Opinion of maximum speed limits.

Three-quarters of motorists think that the speed limit on the motorways (the safest road to drive on) should be
higher than the current limit of 70mph. However, the majority of motorists agree with the speed limit on
country, urban roads and urban zones.

motorways

(current max 70 mph)

60 mph | 2%

country
roads

(current max 50-60 mph)
40 mph [ - 12%

50 mph [N 1%

urban
roads

(current max 30 mph)

20 mph | 2%

25 mph [ &%

urban area
zones

(current max 20 mph)

10 mph %

70 mph - 239, 15 mph I 4%
60 mph 46% 30 mph [ &7 20 mph o
somon W - E— o I
70 mph [ 10% 35 mph [ 13% 25 mph [ 21%
90 mph - 16%
80 mph | 1% 40 mph [ 9% 30 mph [ 15%
100 mph [ 6%
90 mph 1% 45 mph 1% 35 mph 1%
105+ mph 1%
r'| 100+ 1% 50+ mph 1% 40 mph 1%
mph
more _ 5o, More . more o more
than 70 more W1 than o I >4 than20 NN %
mph mph mph mph
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Frequency of breaking the speed limit.

Motorists are most likely to break the speed limit on motorways — unsurprising given three-quarters want a higher
speed limit on this type of road.

However, although more motorists speed on urban roads it was urban zones where more wanted a higher speed
limit.

Never Occasionally  Frequently | Do break the Don’t drive
(up to half of all (on most speed limit on those
journeys) journeys) road s

Motorways — where the
current maximum is 70mph

Country roads — where the
current maximum is 50-
60mph

Urban roads — where the
current maximum is 30mph _ 46% 57% <1%

38% : 45% 3%

20mph zones in urban 35% 44% 8%

areas

page 53
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Motivations to stop speeding.

The top reasons that would stop motorists from speeding are built-in speed limiters and a higher likelihood of
getting caught. Speed cameras do not appear to not motivate motorists to stop speeding.

49%
48%

A built-in speed limiter on your vehicle

Higher likelihood of getting caught

More speed limit signs on the road

On the spot fines

Higher fines

More speed cameras on the road

Unmarked speed cameras

More mobile speed camera vans

Greater social pressure/stigma

More advertising about the dangers of speeding

Other

Nothing

page 54 Q31 What could stop you from speeding in the future? Please select all that apply. research for decision makers-
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Focus for a new government.

Improving the quality of road conditions is seen to be the main area of priority for 37% but reducing the cost of
motoring is a close second at 31%.

Q45 With a general election taking place this year, which one of the following areas do
you think should be the main priority for a new government to tackle from a motoring
point of view?

More likely to be:
/  London/North West16%

. * Midlands 15%
More likelytobe: <——  The Congestion | City 13% o
« 1724 yr old 16% environment 10% « Suburbs 11%
* London 15% i i
o al Imtpaf)t of tlrr]nprOVIll?tg ——>  More likely to be:
motoring & quarty « Over 45 years old 44%
10% and condition » No children 39%
of roads
37%
More likely to be: <—— Improving
* Female 17% road safety
* With kids 16% 13%

The cost of —> More likely to be:

motoring * Village 34%
31%
page 56 Q45 With a general election taking place this year, which one of the following areas do you think should research for decision makers:
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Changing driving behaviour.

The actions that respondents are doing more of are walking and changing their driving style to conserve
fuel. On the other hand they have decreased their number of short/local journeys and longer journeys. The
results are on par with 2009 except 53% last year were driving better to conserve fuel compared but in 2010

motorists are more likely to say ‘no change’.

total have do less no do more have total
decrease stopped than used to change than used to begun increase
(5-4) % (5) % (4) % (3) % (2) % 1)% (1-2) %
Walking 7 [6] so (RNNEONNE 4
Changing driving style to conserve .
ging g sty 2 2 58 40
fuel
Using public transport 10 L7 67 ‘ 24
Use more fuel efficient
vehicle 3 79 ‘ 19
Short/ local journey 22 ﬂ 21 63 ‘ 15
Cycling 13 Els5 s \ 12
Longer journeys 25 E 2 64 ’ 12
Car sharing/car pooling 7 4 K1Y J 10
Reducing number of vehicles in 2 l 3
household 4 !% 90 . 6
giiijfnglem Q2  Thinking about the past 12 months, in what ways has your driving behaviour changed? research for decision makers
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Opinion of speed limits
— comparisons to previous year.

The percentage of people that believe that the maximum speed limit should be higher than it currently has
increased from 2009 for motorways and country roads.

What in your opinion should the maximum speed limit be on the following types of road:

motorways country urban urban area
roads roads zones

% saying more than 70mph % saying more than 60mph % saying more than 30mph  %saying more than 20mph

24 39
2010 2010 r 2010 o, 2010 o
2009 2000 J 8% 2000 87 2009 n/a
o
page 59 Q27  What in your opinion should the maximum speed limit be on the following types of road: research for decision makers:
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Different speed limits at different times.

The majority of motorists (55%) don’t think that there should be different speed limits at different times of
day. Over one-third (36%) feel that a variable speed limit is appropriate at depending on the time of day —

particularly those with children in the household.

Yes, there
should be
different speed
limits
depending on
the time of the

More likely to be:

* Under 45 years old 41%
* From a city 45%

« With children 43%

day
o
More likely to be: No, the speed 36%
«Scotland 69% <—— limit should
* Suburbs 58% always be the
same
55%
Yes, there
should be a
different speed
limit, but only at
night
9%
page 60 Q28 Do you think there should be different speed limits at different times of the day? research for decision makers”
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Opinion of maximum speed limits at different

times.

The largest difference between what speed 'standard’ daytime speed limits should be and 'variable' limits at night

urban area

are on urban roads and urban zones.

motorways country

urber

roads zones
(current max 70 mph) (current max 50-60 mph) (current max 30 mph) (current max 20 mph)
60 mph [} 5% 40 mph [l 12% 20 mph | 2% 10 mph | 1%
70 mph - 16°/o 50 mph - 29°/° 25 mph . 120/° 15 mph l 70/0
60mph | > 0 meh [N o 20 mph :
80 mph NN 34% Ph I 29%
70 mph IR 18% 35 mph IR 18% o
90 mph [ <0 P 25 mph [ 16
80 mph I 5% 40 mph - 26% 30 moh - 38%
100 mph [ 11% g
90 mph  <1% 45 mph [} 5% 35 mph [} 5%
105+ mph § 5%
al 100+ g, 50+ mph | 3% 40 mph | 3%
mph
Those who think Over 70 mph Over 60 mph Over 30 mph Over 20 mph
there should be —> 80% o %
different limits - I 5 D 2
Al responcerts [ R = e i
page 61 Q29 You said the speed limit should be different at night compared to during the day? What do you think the research for decision makers-
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Vehicle replacement intention period.

Despite some economic recovery in the UK since April 2009 there has been no change in how long motorists are
likely to replace their current vehicle with a new one.

Q32. When do you intend to replace your Profile of those intending to
current car? change their vehicle in the next
Base: all respondents (n=1,150) 12 months.

Less than 6 months

17to 24

Six months to one year 25-44
Over1 —upto 2 years 24% 405-64
65-69

Over2 —upto 3 years 18% 70+
Over3 —upto 4 years Private
5— 10 years Company/Business

Over 10 years Low mileage

Medium mileage

Don't know 27%

High mileage

Total average time 2009 2.08 yrs

page 62 research for decision makers”
© quadrangle,2010 because research has no value till it's used



Region.

Quota set Achieved Weighted Location
(n=1,000) (n=1,150) (n=1,150)

East Midlands 7% 8% 7% Rural 24%
East of England 9% 9% 9%

London 13% 12% 13% Suburban 589,
North East 4% 5% 4%

North West 12% 13% 12% City 18%
Scotland 9% 7% 9%

South East 14% 16% 14%

South West 9% 9% 9%

Wales 5% 4% 5%

West Midlands 9% 9% 9%

York/Humb. 9% 9% 9%

page 63 research for decision makers”
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Cars and vehicles in household.

SQ6. What type of motor vehicle(s) do you have in SQ7. Besides a car(s) what other type of motor
your household? vehicles do you have in your household that you use
Base: all respondents (n=1,150) in a similar manner as you would a car?

Base: those that have other vehicles in household (n=164)

Utility ~ Other
vehicle/ 6%
pick up
10%
m Car only Votor-
— cycle
0
m Car + other vehicle 52%
___Other types of
yehicles owned Van
Other vehicle only 'n household 48%

No vehicle

l; All 3 motorists without a vehicle use a car club.
All based in London

page 64
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Motoring/ car ownership/ car purchase.

Quota set achieved weighted
(n=1,000) (n=1,150) (n=1,150)

Hold current driving licence

Drive car at least monthly nowadays

Car ownership
Privately owned

Provided by company

Car purchase
New
Nearly new

Second- hand used

NA

90%
10%

N/A
N/A
N/A

SQ8 Do you personally hold a full current UK driving license?

SQ9  How often do you drive your car nowadays?

100%
100%

88%
6%

36%
19%
45%

100%
100%

91%
9%

38%
18%
44%

page 65 SQ11  How was the car you use bought?
©quadrangle 2010 §Q12  Was your car bought from...?
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Length of time driving.

less than pre-1960 I 5%
21 years
1960-69
1970-79
1980-89
20 years
or more 1990-99
2000-10
average = 25 years
gz%zdf:ngle’zm SQ9 And roughly in what year did you pass your driving test? research for decision makers®
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Annual mileage.

Miles travelled per year:

less than 3,000 miles I 7%
3,001-6,000 I 26%
6,001-9,000 D 6%

Drive for work
0,
9,001-12,000 I 24% 43%
Don't drive for
12,001-15,000 I % work
0
15,001-24,000 W s 5T
over 24,000 N s%
don’t know 0%
Annual average: all motorists 9,335

all company car drivers 22,165

all private motorists 8,055

those that drive in connection with work 12,738

miles driven for work 7,075
page 67 Qa  Approximately how many miles do you drive in a year, on average? Base: all respondents (n=1,109) research for decision makers-
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Qb How many of these miles, if any do you drive in connection with your, or someone else’s work? Base:
those who drive for work (n=465)



Breakdown cover provider.

AA

RAC

Green Flag

Direct Line

Britannia

Tesco

More Than
Aviva

Autonational

Mondial

Shell

Gem Recovery

Other

Don’t know

Do not have any breakdown cover

| 27%
e 23%

| 1%

W 3%

W 2%

1 1%

11%

1 1%

11%

<1%

<1%
<1%

1 9%

5%
15%
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Q46 Which company, if any, is your breakdown cover with?
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The Butlers Wharf Building
36 Shad Thames

London

SE1 2YE

Telephone +44 (0)20 7357 9919
Facsimile +44 (0)20 7357 9773
Website www.quadrangle.com
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