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Methodology.

A total sample of 1,542 motorists:

1,542 nationally representative for
age, gender, socio-economic groups, all GB
regions, company car drivers and new car buyers

Results weighted to be nationally representative
along with weighting company car drivers as per
market size (8%)

Survey methodology:
internet survey (hosted by Research Now)

panel of GB motorists

interview length — ¢.25 minutes

page 3
© quadrangle, 2013

Fieldwork dates

Monday 4t March — Wednesday 13" March 2013

Throughout the report significant differences  have
been noted.

Significantly higher O

Significantly lower

Note: Numbers may be rounded and may not add
exactly to 100%
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Key findings.

There is greater expectation of the changes to come in
the next 25 years of motoring rather than an appreciation
of the changes that have occurred in the past 25 years.

Yet looking back at perceptions 25 years ago via the Lex
Report, their has been vast change.

Motoring costs & taxes

The cost of motoring is the number one concern in 2013,
and also the largest perceived change in the past 25
years. In these economic times motorists continue to
look for ways to reduce costs whether via insurance or
driving less.

Taxation of motorists continues to vex drivers and most
would like to see a redistribution of how motoring tax is
collected, favouring a ‘not in my back yard’ approach.

Green motoring

Whilst green motoring may be perceived to be on the
decline, motorists themselves say they are more
concerned than ever before. Financial constraints
might align with being green but consumers think it is
important in its own right and one of the key changes
expected over the next 25 years.

Safety & technology

Technology is largely seen through a positive lens in
terms of safety and ease but it can be a distraction and
it isn’t fully utilised. ‘Courtesy’ may be on the decline
spreading from the city to rural areas.

Young drivers

More may need to be done to equip young drivers with
the skills and confidence to navigate today’s roads.
Whilst young drivers might be an emotional issue in
truth there are issues of more concern for motorists.
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25 years of motoring.
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Length of time driving.

1987 4m |

less than 25 years

25 years or more

I 52%

1
1

w< 10 years m10 - 24 years = 25 - 40 years ® 40+ years

page 6 SQ7 And, roughly, in what year did you pass your driving test? For example: 1981 research for decision makers”
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Driving enjoyment compared to 25 years ago.

Nearly half of drivers enjoyed driving more 25 years ago than they do today. The most commonly cited reasons are
increased congestion, more road rage and poor driving in general.

“Roads are so busy and you can’t
park anywhere these days.”

Female, 45-64 yrs old, East Midlands,
Ford Mondeo, 12-15k miles/yr

| enjoy driving more
than | used to

| enjoy driving the same
as | used to

| enjoy driving less than
| used to

“Road systems are too complicated — there
are too many signs and lanes, there is too

much traffic and no one gives way anymore.”
Female, 45-64 yrs old, South East, Renault Kangoo,
3-6k miles/yr

“I have a nice, safe car and |

am a more confident driver.”
Female, 45-64, South East,
Renault Clio, 9-12k miles/yr
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Top 3 positives Top 3 negatives
* More driving experience (36%) » Too much traffic (63%)
* Better cars (36%) » Aggressive drivers (30%)
» Greater comfort and luxury (24%) » People are driving worse (22%)
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Changes Iin motoring since 1988.

The most noticeable change has been an increase in the cost of motoring, especially felt by those in the

suburbs, rural areas and Wales and Scotland.

inoreased cost of motoring | I 61

Cars have got safer because of the safety features added
More aggressive driving
Driving is less pleasurable

Increase in speed bumps

Bigger changes

It has become harder to find somewhere to park

People drive faster now than they used to

You learn where speed cameras are in your area and slow down for them
Increased congestion on motorways

The amount of road works has increased

Increased congestion in urban centres

More awareness of environmental impact

Impact of increased Government legislation

Cars have become more affordable

Smaller changes

Increased amount of double yellow lines
Increase in number of one way systems in city centres
Driving is more pleasurable

The quality of our roads has got better

35%

Restricted motoring freedom
Infrastructure

Driving behaviours and enjoyment
Cost

Other

page 8 S2Q3 What are the biggest changes in the past 25 years in motoring?
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research for decision makers”
because research has no value till it's used

INTERNAL



Changes In car use since 1988.

4 in 10 drivers are more reliant on their cars today than they were 25 years ago, particularly those aged
65+, females and C2DE. It is also commonly acknowledged that technology has changed driving habits.

a N
J

| don't use paper road maps anymore 35%

-

I've become more reliant on in-car technology e.g. Sat Nav 33%
L J

Do more shorter journeys 23%

More reliant on it for pleasure (e.g. day trips) 22%

Use public transport more frequently 21%

Spend more time in it
Use public transport less frequently
Do more longer journeys

Longer commuting distances
g g . Impact of technology

. Increased car use/ dependence
. Other

page 9 S2Q4 What are the biggest changes in the past 25 years in the way that you personally use your car? research for decision makers”
© quadrangle, 2013 Base: those who have been driving for at least 25 years (n=810) because research has no value till it's used

INTERNAL

More reliant on it for the school run




'‘Back to the Future'.

Although motorists may be conservative in their evaluation of how motoring has changed in the last 25
years, a glance at past RoM research shows the extent to which the face of motoring has changed...

In 1989: what will 2001 look like? In 1993: what will 2013 look like?
All petrol cars required to use 0 AHmNagmgoﬂwtha 620
unleaded petrol 85% probationary period 0
Petrol will be sold only in litres, not 77% Airbags will be standard in all cars 57%
gallons
One lane on motorways reserved 49%
Cars banned from all town centres for lorries
Second M25 built around London
All road signs in km, not miles
All benefits of owning a company
London's cars only able to travel at car will be removed
walking pace in rush hour Al lorries will have noise reduction
equipment as standard
Most households in Britain will have 4P
at least 2 cars A viable alternative fuel to petrol
will have to be developed
Speed limit on motorways raised to )
100mph Most commuters will be able to
work at home and communicate...
Most cars in Britan W'{' run on All speed limits in Europe will be
electricity, not petro reduced by 10 mph
Cars will be driven by computers/ E Commission will prohibit the use
won't need drivers of company cars
page 10 Q Which, if any, of these do you think will happen by the year 2001? Base: all respondents 1989 (n=1,576) research for decision makers”
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Government involvement now vs.1988.

7 in 10 agree that the Government is more intrusive in motoring affairs today, especially males and C2DE.
The most common complaints are an increase in the use of speed cameras and higher motoring taxes.

“There seems to be more political figures having

1%
f their say on all motoring related topics whether it
H 0)
90 Y0 2% 8% be road safety, road conditions or motoring taxes.”

believe that motorists Female, 25-44, Yorks & Humber, Mazda 2, 3-6k miles/year
are hit by high taxes
as they are easy

targets for ' M
years l charging ®

Government
Bl . want

E’_‘ E 2 -" Ill..llllt..“:l

con yestion d“fFl,]m. |
“The Government are meddling too much, introducing\

m « increased ™ every -

tolls and congestion charges as well as far too many
speed cameras, that are implemented with absolutely
nothing to do with slowing drivers down, and more to

do with making money. It's immoral.”
Female, 25-44, Scotland, Audi A5, 6-9k miles/year
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] = always
tollgigif & e
Top 3 examples of Government intrusion

motorists

BT

drive 3

oring
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-
=
-
&
7
=
-
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: » Cameras/ speed cameras (27%)
m Agree strongly = Agree slightly
» Neither/nor m Disagree slightly * Increased taxes/ general costs (23%)
m Disagree strongly = Don't know * Fuel prices/ increased fuel taxes (20%)

page 11 S2Q6b Thinking about the Government'’s involvement in motoring in the UK today do you feel the Government is
© quadrangle, 2013 MoOre intrusive compared to 25 years ago in 19887 Base: all respondents (n=1,542)
S2Q7 Could you please tell us why you feel this way or provide some examples? Base: those who feel the
Government's intervention in motoring is more intrusive than 25 years ago (n=1,105) INTERNAL
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How will we use cars in 25 years' time?

Motorists predict that emerging trends in the last 25 years will continue, with technology influencing our
driving habits and policy enforcement, and motorway and city centre motoring charges becoming

widespread.
~ ™)
Numberplate recognition technology will be used for everything 78%

L The internet will mean we use cars less to shop 58% y
[ All motorways will have tolls 55% A
L Drivers will have to pay to drive in all cities _ 53% )

Gridlock on our roads will become the norm _ 45%

All roads and motorway junctions will have average speed cameras 44%

Cars will not be allowed into city centres
Drivers will have to pay a charge per mile they drive
Drivers will only be allowed to drive in cities at allocated times

Car sharing/ car pooling will be the norm

Most workers will be able to work from home, with no need to
commute

The internet will mean we use cars less to visit people

Speed limits on our roads will become redundant due to congestion

Cars with no passengers will only be allowed to use the slow lane
on motorways

Car ownership will be limited to one car per household

None of these

A 27%
27%

25%
23%

21%

420 m—) 56% in 1989

39%

. Impact of technology

Increased costs

. Congestion

Move towards green driving

page 12 S2Q1 Which of the following do you think will be a reality in 25 years time?
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What will cars be like in 25 years' time?

Technology is also predicted to have a broad impact on car design, with improved safety features to prevent
speeding and collisions, and green motoring options entering the mainstream.

The car will tell you when you are over the speed limit 65%
Fully electric cars will be widespread 57% 9% in 1989
Cars with distance control to the car in front will be widespread 54%

Cars will be able to park themselves 53%

Hybrid vehicles will be widespread 52%
Cars with automatic braking will be widespread 52%
Cars will have fingerprint/ voice/ iris/ breath recognition 49%
It will be socially unacceptable to have high fuel consumption cars 42%
Cars will not allow you to go over the speed limit 40%
Cars will be sufficiently intelligent to avoid collisions 39%
Your car will be permanently connected to the internet 38%
Hydrogen fuel cell cars will be widespread 34%
Cars will be able to drive themselves 32% m— 7% in 1989
Cars will have remote access to the home to e.g. record TV 30%

Cars will have the ability to calculate tax per mile 30% .
. Safety improvements

Cars will be able to 'talk' to each other to pinpoint and avoid traffic 28% . Move towards green driving
Cars will be much smaller than they are today 28% . Convenience/ comfort improvements
None of the above 3% . Other
page 13 S2Q2 Which of the following do you think will be a reality in 25 years time? research for decision makers”
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Car dependency In the UK.

Motorists feel we are much more dependent on our cars than 25 years ago and few (21%) feel we'll be

using them less in 2038.

-

/We asked motorists:\

How dependent they
were on their car
now compared to 25
years ago

and

How dependent they
thought they would
be on their car in 25
years’ time ,

®E Much more dependent on cars now
= A little more dependent

= No change

= A little less dependent on cars now
= Don't know

Q)mpared to today
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S2Q6 Thinking ahead to what motoring might be like in 2038, 25 years from now, do you think the UK will be...?

Base: all respondents (n=1,542)

S2Q5 Comparing car usage in the UK today to usage in 1988 would you say that the UK is...?

least 25 years (n=810)

® Much more dependent on cars in 2038
= A little more dependent

= No change

= A little less dependent

B Much less dependent on cars in 2038
= Don't know

research for decision makers”
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Motoring costs & taxes

Cost of motoring.

page 15 research for decision makers”
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Motoring costs

I. Motoring costs.

page 16 research for decision makers”
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Issues that most concern motorists.

Cost is the leading concern for nearly half of motorists, with the cost of fuel being a particular worry (especially for
younger drivers and those with 4x4 vehicles or sports cars).

= Most important (ranked 1st) Important (ranked 2nd to 4th) CO-II-‘IO(;:::’n
The cost of fuel for running a car 27% 63%
Other people driving cars without tax/ insurance 29% 37%
Condition/ maintenance of UK roads 29% 36%
The cost of insuring a car - 25% 35%
Other people talking on mobiles without hands free 28% 33%
Drivers under influence of drink 21% 32%
Other people texting or accessing websites whilst driving 25% 29%
Other people breaking traffic laws 16% 21%
Drivers under influence of drugs 17% 19%
Traffic congestion/ slower journeys 15% 18%
No. accidents on roads 9% 13%
Rudeness of other drivers 1% 11% 13%
Preparation for/ response to weather conditions 1% 10% 11%
Road closures/ works 1% 8% 8%
Older drivers (>70 yrs) 0 B% 8%
Younger drivers (<21 yrs) 1% 6% 7%
Environmental impact of motoring 1965% 7%
page 17 S1Q1 Here is a list of issues that might or might not be of concern to motorists today. Please select the issue research for decision makers”
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Issues of concern — by region.

The cost of fuel is the most important concern for motorists across all GB regions. However there are differences

in regional concern for certain issues, for example, Londoners are particularly concerned by road closures.

Significantly higher,
compared to other regions

Significantly lower,

compared to other regions

Total concern

Yorks

Total London South South West _East East of and North North Wales  Scotland
1st — 4th most important concerns East West  Midlands Midlands England Humber East West
Number of respondents 1542 145 264 146 140 115 149 146 66 178 79 114
IThe cost of fuel for running a car 63%
Other people driving cars without tax or insurance 37% 37% 40% 36% 37% 41% 43%
[The condition and maintenance of roads in the UK 36% 33%
[The cost of insuring a car 35% 36% 36%
People talking on phones without hands free whilst driving 33% 34% 35% 37% 35% 28% 36% 30%
Drivers under the influence of drink 32% 33% 31% 31% 29% 33% 29% 31% 40% 32% 33% 31%
People texting or accessing websites on phones whilst driving 29% 30% 32% 30% 30% 31%
People breaking traffic laws (e.g. speeding, running red lights) 21% 23% 22% 21% 19% 23% 21% 19% 20%
Drivers under the influence of drugs 19% 20% 17% 19% 16% 18% 19% 21% 22% 22%
ITraffic congestion/ slower journey times 18% 16%
[The number of accidents on the road 13%
[The rudeness of other drivers on the road 13% 12% 11% 11%
Preparation for and response to adverse weather conditions 11% 11% 9% 8% 12% 9% 12% 7%
Older drivers (those over the age of 70) 8% 8% 8%
Road closures and road works, inlcuding utilitiy works 8%
IThe environmental impact of motoring 7% 6% 7% 8% 8% 5% 7% 5%
Younger drivers (those under the age of 21) 7% 7% 8% 8% 6% 6%

Please note: there may be some unexpected differenc  es in the highlighting above. These can be explaine
whole number, and/or b) regions with more responden ts require less difference to become significance.

page 18 S1Q1 Here is a list of issues that might or might not be of concern to motorists today. Please select the issue

©quadrangle, 2013 that js of most concern for you and then up to three other issues that are also of concern to you.

Base: all respondents (n=1,542)

d by: a) figures being rounded to the nearest
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Impact of rising cost of motoring.

Rising fuel prices have the biggest negative impact on motorists, indicating that the fuel tax freeze is well-aimed.
However, some see a positive effect in rising motoring costs, especially those aged 65+ and non-speeders.

Negative Positive Awareness and impact
impact impact of EU gender directive
Fuel prices
==== |nsurance ===- ———————————

Cost of maintenance

and repair e

| V4

1 4

| //
. Significant negative impact 1 ’ )

1 / ® Aware - premium has gone up
. Negative impact : R4 Aware - premium has gone down

v » Aware - but not renewed policy since

Cost increases have a particularly The EU Gender Directive has had a = Not aware
= Don't know

negative impact on... particularly negative impact on...
» Females — although 19% of males say

+ Females _ _ !
« Those aged under 65 years their premium has increased as a result
« Parents « Those aged under 45 years

* Those who have more than 1 car in
their household

page 19 S3Q1 Inthe past 12 months have you personally noticed and been impacted by the following...? research for decision makers”
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Sacrifices made due to rising motoring costs.

People are more likely to give up elements of their social life as a result of rising motoring costs — and significantly
more so than last year. This is particularly the case for people who are C2DE and those who live rurally.

2012

Elements of social life
54%

say that they would have a
fuller social life if fuel was
more affordable, rising to

77% for 17-24 year olds

and 62% for C2DEs
\§ ° J

General day to day travel

Voluntary work

Other family commitments (e.g. visiting
family, transport of elderly relatives)

Transport of children (e.g. to school, sporting
activities)

Using vehicle for work

Commuting to work

Food and essentials shopping (e.g. household
goods, post office etc)

6% 17%

Respond to medical issues (e.g. doctor's

0 0
appointments, prescriptions, emergencies) 4% 11%

® Have already given up = Would have to give up

page 20 S3Q4 What have you already given up because of the rising cost of motoring OR what do you believe you would research for decision makers”
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Approaches to reducing insurance premiums.

More than 1 in 10 have already removed other drivers from their policy to lower the cost — especially low mileage
drivers and those aged 65+.

Recall: 23% have seen their
premiums go up due to the EU
Gender Directive

Removing drivers from your
insurance policy

Purchasing a type of car that is
cheaper to insure

Fitting a telematics device to

your car

m Already done  m Definitely consider = Might/probably consider = Not sure  ® Definitely not consider
page 21 S3Q3 The price of car insurance in the UK is increasing. Would you consider doing any of the following in the research for decision makers”
© quadrangle, 2013 next two years to reduce your insurance premium’? because research has no value till it's used
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Knowing the cost of driving.

Almost all have an idea of what a tank of fuel costs but one in three don't know haw far they can travel on it.
Only one-fifth have a firm understanding of both.

could work

. out a ‘cost . .
Knowing how much a tank per mile’ for Knowing how many miles

of fuel costs their vehicle can be driven on a full tank

1o
|: I
4________J* L e e e e e e - -
Especially...
 Males

* Aged 25-44 years
» Company car drivers
EYes, | know exactly = Yes, | have an idea BNo idea e 2+ cars per household mYes, | know exactly = Yes, | have an idea ®No idea

page 22 S3Q6 Thinking about filling up the fuel tank of your vehicle do you know what a tank of fuel costs you? research for decision makers”
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Knowing the value of breakdown cover.

Two-thirds of drivers cannot make a guess at how much they would have to have to pay for their car to be towed if they
aren't covered.

If it has been involved If it has not been
in a collision involved in a collision

Less than £50 Less than £50 2%
£50 - £100 £50 - £100 7%
£101 - £150 6% £101 - £150 8%
14% within the
£151 - £200 6% £151 - £200 6% correctrange
£201 - £250 £201 - £250 5%
£251 - £300 o £251 - £300 2%
4% within the i
£301 - £350 correct range £301-£350 |1 1%
More than £350 More than £350 2%
709% 67% said ‘l don’t know’ 68%
Don't know to both scenarios Don't know
page 23 S5Q7 Assuming a car is not covered by breakdown insurance are you aware of the cost of having the vehicle research for decision makers’
© quadrangle, 2013 towed away if it breaks down on the motorway’? because research has no value till it's used
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Motoring costs

0

. Motoring taxes.

page 24
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Knowing about the balance of motoring taxes.

Only 1 in 10 are both aware of, and happy with, the balance of motoring taxes. Those happy with the current balance
are more likely to have an alternative to driving, e.g. living in the city centre and/or regularly using public transport.

_ Especially...
W 19% disagree 43% agree = = = =— = = >« Males (50%)
A A « Aged 45-64 years (51%)

and 65+ years (49%)
| am aware of the current « High mileage drivers (50%)
balance of different 6%  13%

motoring taxes

12% 8%

m Disagree strongly m Disagree slightly Neither/ Nor 11%
| = Agree slightly m Agree strongly E Don't know ]
‘agree’ with both
statements
| am happy with the
current balance of 13% 2%6%
different motoring taxes
|
49% disagree 15% agree
I
v
Especially...
* Males (56%)
* Aged 45-64 years (52%) and 65+ years (57%)
» Suburban (50%) and Rural (54%) drivers
» Drivers of MPVs/ People carriers (59%)
page 25 S3Q4d Please think about the different elements that make up motoring taxation i.e. annual vehicle excise research for decision makers”
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Spending motoring taxes.

Reinvestment of taxes into local roads continues to be a priority. 2012 saw a peak in those believing taxes should
be invested into public transport and also more feeling that the taxes paid are a fair price for motoring freedom and
environmental damage. In 2013 these numbers are on par with 2011.

Agreement ® Agree strongly Agree slightly Neither Disagreement
2011 2012 2013 H Disagree slightly E Disagree strongly 2013 2012 2011
| don’t believe the motoring
taxes | pay are sufficiently 81% 80% 78% 29% 16% Y 6% 8% 8%
reinvested into local roads
| believe more of the taxes
raised through motorists should
be invested back into public ~ 61% 58% 33% 26%  FUOEH  16% [11% | 19%
transport
| believe that taxes raised
through motorists are used to
deter motorists from using 46% 49% 47% 30% 33% 13% 7% 20% 22% 22%
their vehicles
| would support the
introduction of more toll roads - 38% | 31% 7% 24% 27% 42%  43% .
as an alternative to the current
level of motoring tax
| believe that the current level
of_motorlng taxes pald is a fair 18% 17% % 14% 27% 56% 50% | 60%
price for our motoring
freedom
| believe the current level of
motoring taxes paid is a fair 0 Q ¥112% 33% 51% [44% | 54%
price for the environmental 19% 16%
damage motoring can cause
page 26 S3Q4b Given that a large proportion of tax revenue raised from motorists is spent on other areas apart from research for decision makers’

©quadrangle, 2013 transport, how strongly do you agree or disagree with the following statements?
Base: all respondents 2013 (n=1,542) 2012 (n=1,003); 2011 (n=1,002)

because research has no value till it's used

INTERNAL



Exploring pay per mile road charges.

People feel that drivers who contribute most to environmental pollution and traffic should be penalised with

higher road charges.

-

\—

\ Especially...

33% :

would support the principle |—p &

of paying per mile as an o

alternative to the current
level of motoring tax

j .

Road charges should...

be higher for the most polluting
vehicles and lower for the cleanest

be higher for roads and times with
the greatest congestion

be restricted to motorways

be restricted to new roads

12% 9%

18%

17%

21%

Males

Those aged 45+

Low/Medium mileage drivers

Those who live in the suburbs, in households with
no children

Those considering a green car

35% 25%
14%

32% 9%

18% 27% 8%

24% 15% 4%

m Disagree strongly ® Disagree slightly = Neither/ Nor = Agree slightly = Agree strongly

page 27 S3Q4b Given that a large proportion of tax revenue raised from motorists is spent on other areas apart from
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Changing the balance of motoring taxes.

Again, motorists prefer to see motoring taxes weighted against 'optional’ driving — such as using motorways
or driving in the city centre — whereas most agree that taxes affecting all drivers should be lowered.

The
Prefer less same
") T 1
“Affect all
Car tax (excise 46% drivers”
duty)
(pay per mile)
Tax on buying a 50%
new car
Motorway tolls 50% “Might affect
Cit t me”
ity centre ’ 0
congestion charges 52%
page 28 S3Q4e Again thinking about the balance or mix of motoring tax and not how much is paid by motorists. research for decision makers”

©quadrangle, 2013 Thinking about the different ways motoring tax could be raised how would you like to see the balance
changed...? Base: all respondents (n=1,542)
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Priorities for transport investment.

As in previous years, investment in local roads continues to be a priority for motorists — particularly those living in

rural areas. Direct comparisons cannot be made between 2012 and 2013 due to the addition of new codes.
2013 2012

= 1st priority = 2nd - 5th priority = Not ranked priority  priority
78% 83%

Maintenance of existing local roads

Targeted improvements to local roads 63% 73%
Maintenance of existing motorways 61% 75%
Build new bypasses and dual carriageways 41% 39%
Improve local rail services 39% 41%
Improve capacity of existing motorways 39% 42%
Invest in winter weather equipment 32% 49%

Remove some traffic lights to improve traffic flow 31% -

De-clutter the road of unnecessary signage and other 2504 _

road furniture

Provision of better arrangements for cyclists 249 30%
Maintenance of existing road safety measures 23% 37%
Build the new HS2 2 15% 16%

Improve signage and information for drivers 14% -
Build additional regional airport capacity 2 10% 6%
Build additional airport capacity in London : 7% 5%

page 29 S3Q4f Due to the current economic climate, national and local government have limited funding available for research for decision makers”

©quadrangle, 2013 transport investment. Based on the list below, please rank your top 5 in order of priority where you believe because research has no value till its used

transport funding should be prioritised. Base: all respondents 2013 (n=1,542); 2012 (n= 1,003) INTERNAL



Green driving.

page 30 research for decision makers”
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Motorists' environmental concerns.

Motorists maintain that they are increasingly concerned about the environment, even compared to 5 years ago.

Compared to 25 years

ago (1988) B8 18%

|

76% more concerned

Compared to 5 years ago
(2008)

!

55% more concerned

B Much less concerned ®Less concerned = Nochange = More concerned = Much more concerned

page 31 S3Q2a Do you think that motorists’ concern about the environmental damage of their personal motoring has research for decision makers”
© quadrangle, 2013 Changed over the past 5 years and 25 years... because research has no value till it's used
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Consideration of purchasing a green catr.

Already identified as an emerging motoring trend for the next 25 years, environmental considerations are likely to
play at least a nominal role in the majority of future vehicle purchases.

A 80%

| are likely to consider, buy_ih

gla/greemcan %

o

el 4% 14%

Especially...
» Females (82%)
| | « Aged 17-24 years and
20% unlikely 80% likely = = = = = = = = - +»  45-64 years (83%)
- ABCL1 (82%)

m Definitely not ®Very unlikely ®Fairly unlikely = Fairly likely ®=Very likely = Definitely

research for decision makers”

page 32 S3Qla Thinking about the next time you come to buy a car, how likely or unlikely are you to consider buying a
because research has no value till it's used

©quadrangle, 2013 more environmentally friendly car?
Base: all respondents (n=1,542) INTERNAL



Fuel economy.

Whilst fuel economy was a factor in the majority of last vehicle purchases, for 8 in 10 of these cases, the
sole or primary motivation was the financial implication.

Importance of fuel economy Reasons why fuel economy
in previous vehicle purchase was important

= Most important factor

E Financial reasons only

= Important factor amongst others = Financial reasons but | did think about the environment

Not an important factor but was looked at Environmental reasons but | did think about the financial implications
= Not important at all = Environmental reasons only

® None of the above

page 33 S3Q8 When you purchased your last vehicle, how important was fuel economy in your vehicle choice? Base: all research for decision makers”
© quadrangle, 2013 respondents (n=1,542) because research has no value till it's used
S3Q10 And were you concerned about fuel economy for environmental reasons or financial reasons?
Base: those who considered fuel economy (n=1,451) INTERNAL



Alternatives to driving.

Walking continues to be the most popular alternative to driving, although this has dropped in recent years.
Londoners and those aged under 25 are particularly likely to travel by foot frequently.

Have done
How feasible is it to

2013 2010 2009 leave the car at home?

Walk 30% 18% 11% 86% 93% 93%
As a passenger in a car 20% 24% 29% 75% 87% 92%
Public bus/ coach/ tram 12% 17% 31% 64% 66% 69%
Can access public

Train/ tube 8% 11% 39% 62% 65% 67% transportation

Taxi 3% 11% 39% 53% 64% 66%
0)
Car sharing % 9% 16% 31% 36% 27% 88%
Bicycle % 8% 13% 28% 33% 35% Can walk to
convenience store or

Park and Ride 19%%6% 21% 28% 3204 35% newsagent

Motorcycle/ scooter 12&% 6% 8% 8%

Car club (i.e. Street

Can walk to a high street

= Every day/ Most days 1-3 times a week with a range of shops
Less than once a week - Once a month Less than once a month g P
Never
page 34 S1Q4 Apart from driving a car, how often do you use other modes of transport? research for decision makers”
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Safety & technology

Safety and technology.

page 35 research for decision makers”
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Motoring safety

I. Motoring safety.

page 36 research for decision makers”
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Perceptions of safe driving.

Drivers today are most likely to rate the safety of UK roads a 'middle-of-the road' 5-7 out of 10; however they are
more complimentary of their own driving, rating it at least 8 out of 10 in three-quarters of cases.

| feel safe on the roads
(Score 8 to 10)

2007 41%

2013 37%

| am a safe driver

“| feel safe on the (Score 8 to 10)

2007 80%
roads” 2013 76%
“I am a safe driver”
Not at all safe Extremely safe
HEER » [ e
page 37 S4Q1 Firstly, as a car driver, how safe do you feel driving on the roads today? research for decision makers”

because research has no value till it's used

© quadrangle, 2013 54092 Secondly, how safe a driver would you say that you are yourself?
Base: all respondents (n=1,542) INTERNAL



Improvements in road safety.

Whilst technology is widely acknowledged to have improved road safety, few believe that drivers themselves are

safer than they used to be.

Agree

Cars are safer today than they
used to be

In car technology makes

. 1%%

9%

49%

1

0 0 0
driving safer 2. 3% 10% 19% 63%
The authorities are more
interested in road safety than 29%L% 15% 30% 39% 9% 48%
they used to be
Drivers are more safety
conscious today than they 2%W£Z) 22% 30% 33% 6% 39%
used to be
Roads are safer today than
they used to be ‘ 4
4 The management of roads
and traffic is better than it used 29%
to be
Drivers are better today than 5 5
y 0 0,
\_ they used to be Sl 3% e
J
= Don't know ® Disagree strongly ® Disagree slightly = Neither/ Nor = Agree slightly = Agree strongly
page 38 S4Q3 Thinking about road safety, how strongly do you agree or disagree with the following statements? Base: all research for decision makers”

© quadrangle, 2013

respondents 2013 (n=1,542); 2007 (n=2,029)
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2007

82%

58%

39%

25%

39%

20%



Sources of stress and anger when driving.

The most significant 'stress points' relate to the behaviour of other drivers, which are at best careless, and at
worst dangerous. Whilst technology has been praised for improving safety, here it is the biggest source of stress.

e ~N 2008 1991
Drivers who use their mobile phone whilst driving 76% 79% -

Drivers who fail to signal their intentions clearly 75% 79% 56%

\ Drivers who drive too close behind you 74% ) 70%

Drivers who cut in sharply after overtaking _ 65% 70% 44%

Other drivers' road rage or aggressive driving [ 64% 69% .
Drivers who stay in the middle lane on motorways and
- o I 64% : :
will not move over to the inside lane when they can
Drivers who drive too slowly for the road conditions [NNEGGE 59% 55% 39%
Drivers who drive in the outside lane on motorways _ 0 0 0
and will not pull over for faster cars 59% S5 A
i i ic I 560
Drivers who are not courteous in busy traffic 56% 5806 )
Drivers who do not use a visual gesture to say thanks [N 47% i i
Congestion [N 43% 48% )
Drivers who use their cars for small journeys [N 14% 10% -
None of the above F 5% 1% -
page 39 S4Q15 Which of the following make you particularly stressed or angry, when driving these days? research for decision makers”
© quadrangle, 2013 Base: all respondents (n:1’542) because research has no value till it's used
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Breaking the speed limit.

Whilst the incidence of speeding on motorways and country roads remains the same as last year, fewer drivers are
speeding on 30mph roads than in 2012 but more are speeding on country roads.

How often do you break the speed limit? All speeders Attitudes towards

2013 2012 2011 2010 speed limits

- 67% ( 0 h
Motorways 20 /O
say the speed
@ @ limit should

37% gl ' never be broken
k on motorvvays )

Country roads

. D

51%
- 50% - say the speed

®

Urban roads

®

limit should
never be broken
in towns

Urban roads

e @D L y

®

Urban area zones

B Frequently (on most journeys)

m Occasionally (up to half of all journeys)
E Never

®m Don't drive on this type of road

page 40 S4Q2b How often do yOL.J break the speed_llmlt on: a) motorways; b) country roads; ¢) urban roads — 40mph; research for decision makers”
© quadrangle, 2013 d) urban roads — 30 mph! e) 20mph zones in urban areas? because research has no value till it's used
S4Q6 Which of these statements describes your attitude to keeping to the speed limit on the motorways and_in
towns? Base: all respondents 2013 (n=1,542); 2012 (n=1,003); 2011 (n=1,002); 2010 (n=1,150) INTERNAL
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Prevalence of speeding: 2010 — 2013.

Speeding has dropped across the board since 2010, although speeding on country roads has increased
significantly since last year. People tend to be more likely to speed on roads where the speed limit is higher.

Number of frequent and occasional speeders,
by road type and year

67%

65%

63% — Motorways (70mph)

Country roads (50 — 60mph)

409 Urban roads (30mph)

[ ]
0
38% — o 3% Urban roads (40mph)
36% 36%

Urban zones (20mph)

2010 2011 2012 2013

page 41 S4Q2b How often do you break the speed limit on: a) motorways; b) country roads; ¢) urban roads — 40mph;

. research for decision makers”
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Motoring changes in the last 5 years.

Most agree that issues such as road rage and the courtesy of other drivers are getting worse rather than better,
especially for people living in suburban and rural areas. However, for 1 in 3 people, there has been little change.

No
Worse change Better
Road rage 31% ' 1%
drivers
Driving standards — e 38% l
Drivers’ adherence 40% .1%
to motoring laws
Car crime, such as 150 . -w
. 0
vandalism and theft ° 40%
Much worse Much better
Worse Better
page 42 S4Q12 In your experience, in the past 5 years, how do you think the following have changed...? research for decision makers”
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Car crime and prevention.

3 in 10 motorists say their car has been broken into in the past, and nearly all now
take precautions against car crime by always locking windows and doors.

Precautions against crime

Always lock doors

Always close windows

92%

90%

Put valuables in boot or glove box
Use car alarm

Cover valuables up

Avoid parking in high risk areas
Immobiliser

Remove all valuables - even from boot

Put car in garage overnight

Have arranged for your registration
number to be etched on the windows

Use crook lock

None

I 659
—— o
—— o
—
—
—

_- 17%

_- 8%

6%

1%

Motoring safety

Vehicle has been...

)

In 1989
4% had
had their
1989 car stolen
in the last
94% 3 years
—
93%
62%
13%
5004 Vandalised
44%
In 1989
6% had
. had their
Broken into car stereo
stolen in
@ the last 3
years
—

mLast 12 mths ®1-5yrs ago " 6+ yrs ago ® Never

page 43

S4Q14 Has your car been broken into, vandalised or stolen?
©quadrangle, 2013 54313 Which, if any, of these precautions do you take against crime?

Base: all respondents 2013 (n=1,542); 1989 (n=1,576)
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. Motoring technology.

page 44 research for decision makers”
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In-car technology owned.

9 in 10 have adopted some form of new technology in their car. Those less likely to have any devices are
low mileage drivers and C2DE.

ront passenger

- mairbag ) — '
Ageof carmmp  <4yrs 5-10yrs 1‘% <4yrs 5-10yrs 10+ yrs <i iis 5-10 yrs 10+ yrs
0] q;%

91%  90% @ 39%  36% 8% 3%

_ | 4 )
iPod holder - L ¥ = - 7%

None of

these
Dashboard holde : \_ y,
. phone kit
5 ] ~
<4yrs 5-10yrs 10+ yrs <4 yors 5-100 yrs 104(; yrs <4 %rs 5-1(2) yrs 10+ 0yrs <40yrs 5-100 yrs lz yrs
11% 120 17% 12% 8% 13% 14%  13% 3% 6% (189

page 45 S4Q10 Which of these items of equipment do you have in your car? research for decision makers’
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In-car technology and safer driving.

Half of motorists believe that in-car technology does not make people into safer drivers.

“In-car technology makes people LESS SAFE drivers”

12%
disagree

5%2% 10%

50%
agree

EDon'tknow mDisagree completely ™ Disagree Neither/nor = Agree

m Agree completely

Tech advocates tend to be... Tech sceptics tend to be...

» Male (16%) » Parents (51%)

* Rural (15%) * From the W. Midlands (55%) or
* MPV/ People Carrier drivers (19%) Wales (57%)

page 46 S4Q11 Cars today are a lot more technologically sophisticated than they were even a few years ago. To what research for decision makers”
©quadrangle, 2013 aytant do you agree or disagree with the following statements...?
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Impact of technology on safety and ease.

Nearly all features have made motoring easier and safer. However, SatNav and electronic handbrakes attract
polarised views on safety, and backseat DVD players are largely seen as making motoring less safe.

Less... More...
_ E——_— 72%
5%, W Auto -braking systems 63%
3% _ P 70%
204 u Parking sensors 81%
4% W Lane departure _58(y65%
4% warning system :
11% [ . . 57%
15% Speed limiters 42%
6% Il : N 38%
3% Self-parking feature 70%
23% I - At P 30%
( 6% Satellite navigation 69% ]
14% [N : 0
L * 9% Electronic handbrake | 22% 350 J
Rim — Polarised =~
20% Backseat DVD player 15%
. Less safe . More safe
Less easy More easy

page 47

S4Q4. New cars increasingly feature a range of features designed to make driving easier and/or safer. Looking at

©quadrangle, 2013 tha technologies below, do you think they make motoring more or less: a) safe; b) easy?

Base: all respondents (n=1,542)
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Attitudes towards in-car technology.

It is clear that technology alone does not make motoring safer — it should be coupled with up-to-date training
and product manuals to ensure that drivers can make the most of the latest advances.

Agree

The complexity of cars today means
people need to be shown how to use

49%78% 23% 48% 21% 69%
in-car technology properly

Car manufacturers need to improve
the clarity of information on car
technology, including making
manuals more user friendly

5% 3% 66%

Driver training should include
teaching people how to use the [\ EYZ

13% 55%
latest in-car technology

Because developments like ABS
(anti-lock brakes) help prevent " .
accidents, people take more risks R e L 39%

when driving these days

= Don't know mDisagree completely ®mDisagree  Neither/nor = Agree m Agree completely

page 48 S4Q11 Cars today are a lot more technologically sophisticated than they were even a few years ago. To what research for decision makers”
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Driving

distractions.

Showing few changes from last year, motorists do many things that may distract them whilst driving. One increase:
nearly half of motorists now say they have had food or a drink when driving.

2013 i 2012
B Frequently whilst driving B Frequently but only when stationary 1
E QOccasionally whilst driving = Occasionally but only when stationary V\_/h_en V\_/hen Have ' V\_/h_en V\_/hen Have
= | haven't done this driving stationary  done :drlvmg stationary done
Talked to passengers 67% 5% 2 89% 7% 96% 1 88% 7% 94%
1
Adjusted in car controls 48% 8% N 80% 13% 93% i 80% 12% 92%
1
Had food/ drink  JECXIECD 15% 30% @9% 21%  70% ! 38% 20% 59%
. . I
Stretched to Elka something 205 9% 2304 38% 30% 31% 62% ! - = -
1
1
Adjusted seats [/ 29% 49% 17% 35% 51% ! 17% 32% 49%
. 1
e e R 24%  24%  48% | 229% 23%  45%
1
1
Used phone, hands free  [ITEXTE: 28% 9% 37% 1+ 25% 12%  37%
0 0 0 0
Sent text messages % R 0 2o gl (110 RESE
1
Used phone, not hands free 7 7% 14%  21% ' 8% 14% 21%
1
Smoked [ZEBIT) 87% 11% 2% 13% ' 16% 3%  19%
. 1
st prereeret g 2 8% 10% | 4% 7% 1%
1
Done my make- s 91% 204 6% 9% | 3% 7% 10%
up/hair/tie/shaving !
Searched internet {861/ 91% 2% 7% 9% . - B B
1
. . !
e ooy " TS 92% 6% 2% 8% ! 5% 4% 9%
1
Used Facebook /AN 2% 4% 6% | - - -
1
Used Twitter 1552 95% 1% 4% 0% 1 - - -

page 49
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S4Q9 Which of the following activities have you done in the past 12 months whilst driving?
Base: all respondents 2013 (n=1,542); 2012 (n=1,003)
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Mobile phone behaviours.

8 in 10 motorists keep their mobile phones on when driving. Those most likely to turn it off are aged over 65,
C2DE and low-medium mileage drivers.

-
15% h

admit to routinely using their phone when Keep it turned on and...

driving. Of these, there is a roughly 50:50

split between those who do and those who
\don't have a hands-free kit ) 33%

Key

Hands-free kit

No hands-free

. . 19%
Put it on silent and...

A 14%

0
11% 12% 11%

21%
e

Turn off phone  only check once

have stopped

check regularly | ignoreifitrings pull over to answer |answer it when| None of the above
when driving if it rings driving

driving ;/
page 50 S4Q7a Do you have any of the following which you use in your vehicle? research for decision makers”
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Young drivers.

page 51 research for decision makers”
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Households with young drivers.

Nearly half of those sharing a household with a younger driver is (one of) their parent(s).

Age of other drivers in
household

-

\_

19%

are under 30

4%

7%

17-18 19-21 22-25

~

6%

26%

26-30 )

31-44

44%

45-64

65-69

70+

Relationship to younger
driver(s) in household

= Respondent's child

= Not respondent's child*

* j.e. partner, sibling, grandchild
or other relative

page 52

© quadrangle, 2013 Vehicle (n=729)
SQ18b Is this other driver (or any of these other drivers) your child(ren)? Base: those who live with another

driver under 30 (n=146)

SQ18 How old is the main driver of the other vehicle in your household? Base: those who own more than 1
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Profiling young drivers.

The majority of young drivers under 25 live with their parents, are prevented from moving out by financial concerns,
and drive their own car.

Living arrangements Plans to move out Car usage

-9 r -
| |
I I
| |
Live with parents | ® Held back primarily by finances I = Drive my own car
® Live independently I = Held back' primarily by non-financial reasons I Drive (one of) 'my pa'rents' car(s)
I = Not planning to move out i = Share a car with siblings
v v
SEG bears a strong influence on living Family circumstances tend to dictate whether
arrangements: young drivers have use of their own car:
» ABC1 more likely to live independently (52%) » More likely to drive their own car if a parent (80%)
» C2DE more likely to live at home (64%) » More likely to drive a parent’s car if no children at
home and not a parent (30%)
i i ? . - =
T 2012 SQ18c Whioh st best descrives your chien, thinking Speciically about trose nio v the other venicles n [P [5221ch or decison makers

your household? Base: those whose children are aged 17-24 years old, live with them and drive (n=43)
S5Q5 Which of the following best describes your car usage? Base: those aged 17-24 (n=182) INTERNAL



How young people feel about driving (1).

Young people can have polarised opinions about how well they have been equipped by driving education; females
and non-speeders are less likely to feel confident in their abilities.

Amongst young drivers...

Total : Total
. Neither
disagree agree
Agree completely | am sometimes nervous \ 2%
about driving in adverse o 9% 17% 0 o
Agree weather 26% 0 0 53%
Disagree | would have liked to
Disagree completely have learned more 360
about safe driving whilst 18% e 36% A5%
at school
Having passed my test, | .
was confident in my 30% 3% 21% 33% _ 37%
driving ability
I 0 0]
S I am somgtlmes nervous 40% 20% 20% 24% % 36%
beb) about driving at night
N2
<
o The standard driving test e
o does not equip you for 28% 36% g | 35%
modern driving
The standard driving
test does not put 39%
enough emphasis on o 6% 29% 0 50 Q
teaching you to drive 35% 25%
safely
page 54 S5Q6 Can you please tell me if you agree or disagree with the following statements about learning how to drive research for decision makers”

© quadrangle, 2013 and paSSing your driVing test. because research has no value till it's used
Base: those aged 17-24 years (n=182)
INTERNAL



How young people feel about driving (2).

Half of young drivers would have wanted additional practice on motorways, however there is not much enthusiasm for
any other type of additional lessons. Again, females are more likely to feel that additional practice was warranted.

Amongst young drivers...

Total Neither Total
Agree completely disag ree agree

Agree
| would have liked to
have had supervised 0
Disagree completely driving practice on the 17% 6% 11% 30%
motorway, whilst
learning to drive

Disagree
38% 15% 53%

| would have liked

more supervised 0
driving practice whilst 38%
learning to drive

36% 4% 26%

| would have liked more
supervised driving
practice, once | had
passed my test

42% 30% 33% 3% 250

page 55 S5Q6 Can you please tell me if you agree or disagree with the following statements about learning how to drive research for decision makers”
© quadrangle, 2013 and paSSing your driving test. because research has no value till it's used
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Improving safety by restricting young drivers.

7 in 10 feel that young drivers should have a minimum amount of supervised hours driving prior to gaining their
license.

Amongst parents...

Total Neither Total
unacceptable acceptable
Agree completely Young drivers should be
required to do a minimum 0
Agree number of supervised 9% 2% 21% 51% 19% 20%
Disagree driving hours

Disagree completely | jmit the number of people
who can be in a car driven 15%

29% 0
by a young driver 4% Il 33% 23% 56%

Restrict the in-car

technology that young 15% i 111% | eIeL 320 18% 50%
drivers can use

(Recallz \
onlv 7% of Young people should
y £ 0 t be allowed to drive 0 0
motorists said no : 26% p%  21% |Vl 28% 12% 40%
younger on the motorway in the
dri first year
rivers were
an ‘issue of Have a curfew on night + )
\_concern ) driving 27% o70 g 33% 26% 14% 40%
Have tougher penalties for
young drivers —i.e. Tougher 33% EE 35% 22% | 90 31%
than those for older drivers
page 56 S5Q3 Thinking specifically about young people between the ages of 17 and 24 and the following practices and research for decision makers”
©quadrangle, 2013 technologies that could be used to improve road safety, which of the following statements best describes how because research has no value til it's used

acceptable you personally think it would be to implement such an approach for young people.
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Improving safety by restricting young drivers (2).
Along with half of young drivers, the vast majority of parents believe that motorway driving should form an integral part of
driving education. Training in night driving is also considered to be a priority.

Amongst parents...

Agree completely

Agree

Disagree

Disagree completely

Total ith Total
unacceptable Neither acceptable

Give young people
‘motorway driving training’ .
before their driving test 4%

=
o

17% L 78%

Give young people ‘night
driving’ training before

the driving test 3% 1 76%

5

Reduce the provisional
license age to 16, thus o
enabling more driving VOVl 14%  20% 30% 29% 8% 37%
experience

Make young drivers re-
take the driving test
periodically, with 27% 7%  20% 38% 28% 8% 36%
compulsory re-training for
those that fall

Increase the minimum
36%

driving age 30% 7%  23% 25% 9% 34%

page 57
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S5Q3 Thinking specifically about young people between the ages of 17 and 24 and the following practices and
technologies that could be used to improve road safety, which of the following statements best describes how
acceptable you personally think it would be to implement such an approach for young people.

Base: those who have children of any age at home (n=525) INTERNAL
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Helping children become drivers.

1 in 3 parents plan to pay for their children's driving lesson, and 4 in 10 have thought about arrangements for taking
out their child's car insurance policy.

General plans to help children Plans regarding insurance
once they reach driving age in particular

6% | 15%

m Pay for driving lessons = Will add them to my policy

= Buy them a car = Will take out a separate policy for them

m Help them buy a car

m Pay for their car insurance = Don't plan to do either

= Currently saving f(?r one or more of the above = Don't know

® Don'’t plan on helping

= Not yet thought about it
page 58 S5Q1 Thinking about your children, are you planning to do any of the following when they reach driving age...? research for decision makers”
© quadrangle, 2013 S5Q2 Thinking about car insurance for your children, do you intend on adding them to your own insurance policy because research has no value till it's used
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Gauging the mood in 2013 —

Tracker guestions.

Tracker questions
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Issues of concern to motorists — by region.

The top 10 issues are the same nationally as they are for motorists in the South East and London, although they
appear in a different order of concern. The concern of Londoners are distinct and different on several accounts.

Uk rank London rank S East rank

The.cost.of fuel for running.a.car ..o - 1 1
_Other people driving cars without tax/ insurance S 3
The condition and maintenance of roads in the UK 7 2
The cost of insuring a car 2 7
........................................ . ......................................-............................................... [Note: \
Other people talking on mobiles without hands free 3 4 Londoners are
............................................................................................................................ less likely to
Drivers under the influence of drink .. 4 S drive daily and
Other people texting or accessing websites on 6 6 on average
_mobile phones whilstdriving . drive 1566
Other people breaking traffic laws 9 8 miles less than
............................................................................................................................ the UK average
Drivers under the influence of drugs 10 10 in a year
Traffic congestion/ slower journey times 8 8 j
The number of accidents on the road 13 12
The rudeness of other drivers on the road 11 11
“Preparation for and response to adverse weather 14 13
conditions
Olderdrlvers(>70yrs) ...................................................................... 16 14
Road closures and road works 12 16
Environmental impact of motoring 16 15
Younger drivers (<21yrs) 15 16
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Views on motoring — general.

Tracker questions

8 in 10 motorists believe their local roads are deteriorating, although the outlook is generally more positive than in
2010 and 2011 which seem to be blips. Opposition to monitoring technology continues to be at its lowest point and

on par with 2008.

2008

The quality of my local

69%

roads is getting noticeably
worse these days

The condition of motorways

and other main roads is -
getting noticeably worse

these days

| oppose any technology

Agreement
2009 2010

B29%

- 70%

54%

2011

5)

-

2012

2013 2012

Disagreement

2011

2010 2009 2008

6% 7%

24% 23%

that allows other people o~ 92%0 54%
monitor the movements of
my vehicle
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Views on motoring — general.

Nearly 9 in 10 rural drivers agree that the quality of their local roads is getting noticeably worse. Over two-thirds
of company car drivers agree that journey times are becoming less predictable, both locally and on motorways.

More likely to agree... More likely to disagree...
m Agree strongly = Agree slightly = Neither ®Disagree slightly ®Disagree strongly

. 11% London
The qgallty qf my chal 91% 65+ years old 49% 11% 52 8% City/town
roads is getting noticeably 87% Village/rural

worse these days

The condition of motorways 82% 42-64 years old

: - 81% South West
and other main roads is 15% 17-24 years old
0, I (0] 0, 04,0
these days 6 Never use public
transport

Congestion seems to be 69% 65+ years old 11% Scotland

getting worse compared 71% Yorkshire & 30% 5% 13% Company car drivers
to one year ago Humberside 10% Upper Medium vehicle type

. . 71% 45-64 years old

Motorway journey times 73% Company car 13% 17-24 years old

are becoming less 72% London & NW 28% 7% 10% ABC1

predictable 67% Suburb 10% Upper medium vehicle
Local journey times are 71% Company car 143/" 17-24 years old
becoming less drivers 26% 9%19 12% ABC1

predictable 72% London 21% N_orth East

14% Village/ Rural
ih"ptp‘fe a“ﬁ:]eCh“O'O?yt 54% Male 27% 65+ years old
opioc e e PO E S 56% High mileage 27% 17% 6% 28% South East
monitor th€ movements o 64% London 30% Upper medium vehicle type
my vehicle
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Relationship with car over time.

Over the last 25 years, motorists have become increasingly likely to consider using public transport, and are
finding it increasingly easier to adjust to a car-free lifestyle.

Number who ‘Agree’ and ‘Strongly Agree’

89% 90%90%

81%
79%79% 9% 78% “l would find it very difficult

to adjust my lifestyle to
being without a car”

67%
°65%

62%,
60%

.ﬂfi%
50% . “I would use my car less if
48% public transport were better”

37%
035% 36%

339%33%34733% g 3204

“Most people in cars could
use public transport

I T T T T T T T T T T T T T T T T T T T T T T T T 1 InStead”
O OO NV O XL OCA AT EOENLOIDDOLIOA DO O NIV WM
D DD DD DD DO O VOO OO OTOTNNANN
R RTRRTRATRTRTRATRTRTRTRA A A A A DA A D A D D DD
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Tracker questions

Me and my car — by region.

Motorists in the South East tend to match national attitudes when it comes to their car usage. Londoners, predictably,
still tend to be more predisposed towards public transport and are most likely to envisage a 'carless’ lifestyle in the
future.

Agreement Disagreement

UK London S East UK London S East

| would find it very difficult
to adjust my lifestyle to 5% 14%
being without a car
I wogld use my car less if 59% 2204
public transport were
better
Most people in cars could
use public transport 27% 39%
instead
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Me and my car — by location.

Like Londoners, city dwellers are more predisposed towards public transport than their suburban and rural counterparts.
Rural motorists are particularly reliant on their cars and are less likely to have faith in public transport.

Agreement Disagreement
All UK  Urban Suburban Rural AllUK  Urban Suburban Rural

| would find it very difficult
to adjust my lifestyle to 8% R
being without a car

| would use my car less if
public transport were
better

55%

Most people in cars could
use public transport
instead

32%
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Views on motoring — me and my car.

17-24 year olds are more likely to be flexible in terms of taking public transport or adjusting to a carless lifestyle, as
are those who live in cities and towns.

More likely to agree... More likely to disagree...

H Agree strongly = Agree slightly = Neither ®Disagree slightly ®Disagree strongly
21% 17-24 yrs old

o 84% 45-64 Id . .
| would find it very 80%2 Femalgears ° 14% Drive <6,000 miles/yr
difficult to adjust m : . 9
med u y 86% Drive >12,00 miles/yr 48% 11% Rkl 16% L(_Jndon
lifestyle to being 15% City/town
without a car 85% East of England 18% 0-9 drivi

85% Village/rural o B-7 years dnving

69% 17-24 years old 26% 45-64 years old

| would use my car

less if public transport 59% ABC1 o 21% 14% 9% 28% Drive >}2,000 miles/yr
were better 64% 0-9 years driving 30% West Midlands
64% Scotland 28% Never use public transport
Most people in cars 52% 17-24 yrs old 44% 45-64 yrs old
could use public 37% Drive <6,000 miles/yr 42% ABC1
transport instead 48% London 5% 31% 53% Company car drivers
41% North East 57% Drive >12,000 miles/yr
42% City/town 45% Village/Rural
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View on motoring — the law.

Willingness to comply to motoring laws is high, however, one-quarter of motorists feel they are unlikely to get caught
as more motorists still believe that there is a lack of police enforcing motoring laws.

Agreement Disagreement

2008 2009 2010 2011 2012 2013 2013 2012 2011 2010 2009 2008

| consider myself to be a
law abiding driver 83%| 91% 90%

[ 2006: 84% ]

3% 5%

[ 2007: 95% ]

There are not enough
police on the roads - - 55%
enforcing driving laws

| don’t think | am very likely 5 0 0
to get caught in breaking 19% 19% 21%

most motoring laws

95%  53%

[ 2006: 21% ]

[ 2007: 20% ]
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View on motoring — the law.

Speeders believe that they are less likely to be caught breaking a motoring law than other drivers, although they
don't wish to see any more police on the roads either.

More likely to agree... More likely to disagree...
m Agree strongly = Agree slightly = Neither m Disagree slightly ®Disagree strongly

93% 45+ years old

97% Wales

94% Village/ Rural

95% Non-speeder

(83% Regular speeders!)

4% Drive >12,000 miles/yr

| consider myselfto be 6% 3% North West & South West

a law abiding driver

21% 17-24 years old

28% 11% 4% 23% Scotland & North East
23% Upper medium vehicle
24% Regular speeders

64% 45+ years old

66% East of England

68% Van/ unspecified vehicle
65% Non-speeders

There are not enough
police on the roads
enforcing driving laws

| don't think | am very gégﬁ’ ,'Xlgl(‘lel 580% Female
likely to get caught in 0° 26% 62% North East
breakina most 27% North West
o 42% Regular speeders 61% Non-speeder
motoring laws o Regular sp
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Views on motoring — new topics (1).

Most motorists express concern for the rising cost of motoring, particularly younger age groups and C2DE drivers.
Many also suspect that motorists are targeted by the Government for raising funds, via speed cameras and taxes.

More likely to agree...

Motorists are hit by
high taxes as they are
easy targets for the
Government

Speed cameras are more
about raising money than
improving road safety

Roads have become too
cluttered with unnecessary
and unhelpful signage

Motoring may become a
rare luxury for me if the
cost of driving continues to
escalate

If fuel was more affordable
then | would have a fuller
social life and would be able
to visit friends/ family more

Tracker questions

More likely to disagree...

m Agree strongly = Agree slightly = Neither m Disagree slightly ® Disagree strongly

92% Male

91% Rural/ Suburban
93% Drive >12,000
miles/yr

=

59% 31% !
45% 31%
10%1¢

80% 45-64 years
84% Scotland
82% Regular speeders

74% 65+ years old
68% Male
69% London

67% C2DE

64% London

65% Regular public
transport users

13% 4%

77% 17-24 years old
62% C2DE

60% Regular public
transport users

27% 27% 14% | 8%

6% City/town
6% Regular public transport
users

15% 17-24 years
15% Mini/ supermini drivers

17% 17-24 years old
16% Drive >12,000 miles/yr
21% North East

30% Company drivers
26% Drive >12,000 miles/yr
20% Rural

27% ABC1
34% Company drivers
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Views

on motoring — new topics (2).

Tracker questions

Nearly all motorists agree that road safety is a shared responsibility for all road users — including 94% of
regular speeders!

Road safety is a
shared responsibility
for all road users, i.e.
cyclists, motorcyclists
and motorists alike

Local authorities and utility
companies do not appear
to co-ordinate the time of
roadworks to ensure free-
flowing diversion routes

Much tougher steps
should be taken to reduce
congestion

The Government needs to
do more to make
alternatively-powered, low
carbon cars more
affordable

More likely to agree...

More likely to disagree...

E Agree strongly = Agree slightly = Neither mDisagree slightly = Disagree strongly

98% 65+ years
100% Wales 22% 40
96% Rural

90% 45+ years old
86% Rural

74% 45+ years old
72% London & S East

71% C2DE

72% Parents
73% Those who would 23% g’
consider a green car

6% 4x4/ SUV/ Sports
car drivers

6% 17-24 years old

7% Drive >12,000
miles/yr
6% Regular speeders

13% Males
13% ABC1
16% Regular speeders
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Spending motoring taxes — by region.

Opinions across London, the South East and the UK national average are relatively consistent, although Londoners

are more likely to believe that motoring taxes are reinvested into local roads — Londoners are also most concerned

by road works. _
Agreement Disagreement

UK Rank London Rank S East Rank UK Rank London Rank S East Rank

I —
1 A, 81% 4 6 &N 6 4% o

| don't believe the motoring
taxes | pay are sufficiently
reinvested into local roads

| believe more of the taxes
raised through motorists should
be invested back into public
transport

5 61% 2 5 13% 5

| believe that taxes raised
through motorists are used to
deter motorists from using
their vehicles

3 47% 3 4 21% 4

0
| would support the 4 36% 4 2 38% 3
introduction of more toll roads
as an alternative to the current

level of motoring tax

| believe that the current level
of motoring taxes paid is a fair
price for our motoring
freedom

5 15% 5 1 529 [ 57% 1

| believe the current level of
motoring taxes paid is a fair
price for the environmental
damage motoring can cause

6 15% 5

2 32

.H
(o)}
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Behaviour over the last 12 months (1).

No large changes in behaviour have occurred since 2011. The majority of motorists continue to combine and cut
down on car journeys. These changes are nearly always for financial reasons.

E Financial reasons = Personal circumstances/ choice = Environmental reasons Have done
m Other reason E Have not done in the last 12 months 2013 2012 2011 2010
o : 0 0 0
possible into one journey 63% 62% [58%
Cut down on the number of short
g k 30% 17% 6%3% 44% 0 0 0
distance journeys by car 56% 56% 57% 53%

Changed my car insurance provider ) )
(0 save money e e 55% - - -
distance journeys by car

Changed my driving style to 36% 8% 69%4% 49% 51% 54% 52% -
conserve fuel

Walked/cycled more and left the car 16% 24% 5% 5% 51% 49% 47% 50% 51%
at home
Used public transport more for short 13% 15%  5%B% 64% 36% 38% -
journeys and left the car at home
. 0, (V)
Used public transport more for long B 68% 32% 32% 32% -
journeys and left the car at home
22% 5%B% 71% 299 30% 30% 28%
Left longer times between servicing
| | . 23% 26% 22% 25%
Serviced or repaired my own vehicle
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Behaviour over the last 12 months (2).

More radical behaviour changes — such as those that require changing vehicles — continue to be less common but
consistent over the past few years.

® Financial reasons » Personal circumstances/ choice ® Environmental reasons Have done
® Other reason ® Have not done in the last 12 months 2013 2012 2011 2010

efficient model to save money
powered vehicle (e.g. Hybrid, Electric
etc)
0 0 0 0
5% |18% 16%  18%
the household
Cancelled breakdown cover 7% 39886 88% 0 o | 11%
12%
Car, Zip Car, etc.)

transport, bicycle, walking, motorbik

SUICR

e instead
Switched to an alternatively powered g {3 94% 6% 8% 7%
vehicle (e.g. Hybrid, Electric etc)
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Appendix

Appendix.
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Sample demographics.

Final weighted
(n=1,542)

Sex Male 49%
Female 51%
Age 17-24 13%
25-44 36%
45 - 64 31%
65-69 10%
70+ 10%
SEG ABC1 55%
C2DE 45%
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Region.

Quota set % Achieved Weighted
(n=1,000) (n=1,542) (n=1,542)
East of England 9% 10% 9% Location
East Midlands 7% 7% 7% _
e 13% 9% 13% Village/ rural - 27%
North East 4% 4% 4% e
North West 12% 12% 12% Suburb/ edge _ 49%
of town
Scotland 9% 7% 9%
South East 14% 17% 14% )
City/ town - .
South West 9% 9% 9% centre 23%
Wales 5% 5% 5% -
West Midlands 9% 9% 9%
York/Humb. 9% 9% 9%
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Children in household.

Children in household* No. of children by age group
9%
1 8%
12%
3%
2 2%
3%
0%
3 | 0%
0%

® Children m No children

m(0-5years ®6-10years 11-16 years

*Note: may not be respondent’s child

page 77

SQ3b How many children are there in your household? research for decision makers”
© quadrangle, 2013

Base: all respondents (n=1,542) because research has no value till it's used
INTERNAL



Type of car.

By age:
17-24 S
25-64 26% . .
= o™ 0™
mini/ supermini MPV/ people carrier
0
il
28% Executive/luxury/sports
omsIon
lower medium
By gender: 4x4/ SUV
Male —>
Female 8% o o
upper medium
_/
unspecified 8%
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Number of cars per household.

4 in10 have more than 1 car in their household, with younger, more affluent and rurally-located drivers typically
having more cars per household than the average.

Average no. of cars 205
By age:

17-24
25-44 1.6
45-64 1.6
65+ 1.3

By SEG:

ABC1

C2DE 1.4

By location:

City 15

Suburban 1.
Rural

No. cars: ml1 =2 m3 m4

Average 2012: 1.5 cars

Average 2013: 1.6 cars

. 5 - .
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Vehicle age and ownership intention.

Vehicle age Intended length of ownership
2012 2012
<lyear 12% <lyear 13%
1-2 years 13% 1-2 years 15%
2-3 years 14% 2-3 years 19% 20%
3-4 years 16% 3-4 years 18% 16%
5-10 years 33% 33% 5-10 years 22% 230
>10 years 11% >10 years 5%
Average 2013: 5.4 years Average 2013: 3.4 years
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Cars and vehicles in household.

SQ8. What type of motor vehicles do you
have in your household?

SQ10. Besides a car(s) what other type of
motor vehicles do you have in your
household — that you use in a similar manner
as you would a car?

Base: Owners of other motor vehicle types
(n=176)

Base: all respondents (n=1,542)

= Motorcycle

4%
8%

m Car only " Van

7%
Utility vehicle/

m Car + other pick up
vehicle
m Scooter
Other
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Annual mileage.

Mean mileage by group

03,000 mies [N 14 |
| All motorists 9,379
3,001-6,000miles | 250
By usage
] Company car drivers 18,568
6,001 - 9,000 miles _ 14% Private motorists 8,272
9,001-12,000miles | 20% By rule-breaking behaviour
i Regular speeders 11,241
12,001 - 15,000 miles - 5% Non-speeders 7,338
15,001 - 24,000 miles - 5% By demographics/lifestyle
. Male 10,472
>24,000 miles | 6% Female 8,180

Don't know - 10%
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