
AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

335217118183518Male
48%47%52%54%50%

357248109158516Female
52%53%48%46%50%
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Table 1

GENDER

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

9970293513417-24
14%15%13%10%13%

13093385118125-34
19%20%17%15%18%

14499445920335-44
21%21%20%17%20%

11071398819845-54
16%15%17%26%bcd19%

7346274712055-64
11%10%12%14%12%

12477465317765-74
18%17%20%16%17%

1310372075+
2%2%1%2%2%

44.2443.3845.9946.88cd45.11Mean (Years)

16.6516.7516.3415.5216.33Standard Deviation

0.670.831.110.810.52Standard Error
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Table 2

What is your age

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

2412111134Banking and finance
3%3%5%3%3%

65139Manufacture, distribution and
1%1%*1%1%retail of electronic equipment

14121620Food production, distribution
2%3%*2%2%and retailing

653439214322975None of the above
94%94%94%94%94%
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Table 3

SQ1. Do you or any member of your family work in any of the following areas

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

441294147206647Working full or part time
64%63%65%60%63%

70502034104Unemployed/ not working
10%11%9%10%10%

352691146Student
5%6%4%3%4%

147955190237Retired
21%20%23%26%23%
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Table 4

SQ4A. WORKING STATUS

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3119124273A
4%4%5%12%bcd7%

16610462100265B
24%22%27%29%c26%

1611055687248C1
23%22%25%26%24%

1721185447218C2
25%a25%a24%a14%21%

8060201798D
12%a13%a9%5%9%

84602448132E
12%13%10%14%13%
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Table 5

SQ4B. Please indicate to which occupational group the Chief Income Earner in your household belongs, or which group fits best.

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

6145162889East of England
9%10%7%8%9%

5336172275East Midlands
8%8%8%6%7%

5234182476London - South
8%7%8%7%7%

4428161155London - North
6%a6%7%a3%5%

69432657126North West
10%9%11%17%cd12%

211292042North East
3%3%4%6%cd4%

6847212694Scotland
10%10%9%8%9%

90593158148South East
13%13%14%17%14%

7151202495South West
10%11%9%7%9%

322581750Wales
5%5%3%5%5%

6445192892West Midlands
9%10%8%8%9%

6740272693Yorks and Humberside
10%9%12%8%9%
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Table 6

SQ5. Which of the following regions do you currently live in?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

588387201300887Car(s) only in our household
85%83%88%88%86%

100742640140Car(s) plus other types of
14%16%11%12%14%motor vehicles in our

household

54116No car, but we do have other
1%1%**1%types of motor vehicles in our

household

-----No motor vehicles in our
-----household
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Table 7

SQ6. What type of motor vehicles do you have in your household?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

54116Unweighted Base
100%100%100%100%100%

5**4**1**1**6*Weighted Base
100%**100%**100%**100%**100%*

44--4A van
78%100%--65%

1-112Utility vehicle/ pick-up
22%-100%100%35%

-----None of the above
-----
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Table 8

SQ7. What type of motor vehicles do you have in your household - that you use in a similar manner, as you would a car?

Base: All who do not have a car but have other types of motor vehicles in household

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

6934652273411034Yes
100%100%100%100%100%

-----No
-----
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Table 9

SQ8. Do you personally hold a full current UK driving licence?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

11-23PRE 1950
**-1%*

41251617581950-1959
6%5%7%5%6%

996039511501960-1969
14%13%17%15%15%

1026340781801970-1979
15%13%17%23%cd17%

1298940762041980-1989
19%19%18%22%20%

15710749592161990-1999
23%23%22%17%21%

16211943582202000-2008
23%a26%a19%17%21%

3592311282185771988 OR BEFORE
52%50%56%64%cd56%

332233991224551989 OR AFTER
48%a50%a44%36%44%

1985a1986ab198319831984Mean (Year)

15.6315.6215.5214.6315.36Standard Deviation

0.620.771.060.770.49Standard Error
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Table 10

SQ9. Roughly, in what year did you pass your driving test?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

518344175275793Every day/ Most days
75%74%77%81%cd77%

14910148542031-3 times a week
21%a22%a21%16%20%

252151237Less than once a week to once
4%4%2%4%4%a month

-----Less than once a month
-----

-----Never
-----

-----Don't know
-----
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Table 11

SQ10. And how often do you personally drive a car nowadays?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

582393189237819Bought privately by me
84%a85%a83%a69%79%

97682957154Bought privately by someone
14%15%13%17%15%else

8353341Provided by your employer
1%1%2%10%bcd4%

5141420Bought as a business expense
1%*2%c4%cd2%

-----Don't know
-----
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Table 12

SQ11. How was the car you use most often, bought?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

---341341New
---100%bcd33%

227-227-227Nearly new
33%ac-100%acd-22%

465465--465Second hand/ used
67%ab100%abd--45%
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Table 13

SQ12. Was the car you use bought from new, nearly new or second hand?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

436270166289725Yes
63%58%73%cd85%bcd70%

1621214025187No
23%a26%ab18%a7%18%

95742127122Don't know/Not Sure
14%a16%ab9%8%12%
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Table 14

Q1a1. Do you have any of the following in-car technology in your current car...

ABS: Anti-lock Braking System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

60283252112Yes
9%6%14%cd15%cd11%

594409184272866No
86%a88%ab81%80%84%

3928111756Don't know/Not Sure
6%6%5%5%5%
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Table 15

Q1a2. Do you have any of the following in-car technology in your current car...

Adaptive Cruise Control

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

88454384173Yes
13%10%19%cd25%cd17%

511353158209720No
74%a76%a69%a61%70%

93672748141Don't know/Not Sure
13%14%12%14%14%
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Table 16

Q1a3. Do you have any of the following in-car technology in your current car...

Adaptive Front Lighting

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

616400216330946Yes
89%86%95%cd97%cd92%

706011979No
10%ab13%ab5%3%8%

66*28Don't know/Not Sure
1%1%*1%1%
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Table 17

Q1a4. Do you have any of the following in-car technology in your current car...

Driver and front passenger airbags

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

219116103205423Yes
32%c25%45%cd60%bcd41%

38728899102489No
56%ab62%ab43%a30%47%

87612535121Don't know/Not Sure
13%13%11%10%12%

Page 18

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 18

Q1a4b. Do you have any of the following in-car technology in your current car...

Front side impact airbags

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

924745100192Yes
13%10%20%cd29%bcd19%

505352153177682No
73%a76%ab67%a52%66%

95663064160Don't know/Not Sure
14%14%13%19%d15%
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Table 19

Q1a4c. Do you have any of the following in-car technology in your current car...

Rear airbags

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

188102442Yes
3%2%4%7%cd4%

642439203295937No
93%a94%ab89%87%91%

3319152155Don't know/Not Sure
5%4%6%6%5%
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Table 20

Q1a5. Do you have any of the following in-car technology in your current car...

Blind Spot Sensors

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1306763105235Yes
19%14%28%cd31%cd23%

401284117144545No
58%a61%ab51%a42%53%

1611144793254Don't know/Not Sure
23%25%21%27%25%

Page 21

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 21

Q1a6. Do you have any of the following in-car technology in your current car...

Brake Assist

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

12392032Yes
2%1%4%c6%cd3%

641436205288929No
93%a94%a90%85%90%

4026143372Don't know/Not Sure
6%6%6%10%cd7%
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Table 22

Q1a7. Do you have any of the following in-car technology in your current car...

Collision Warning

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

62224070132Yes
9%c5%18%cd21%cd13%

444322123171615No
64%ab69%ab54%50%60%

18712265100287Don't know/Not Sure
27%26%28%29%28%
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Table 23

Q1a8. Do you have any of the following in-car technology in your current car...

EBD: Electronic Brake Distribution

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

102426197200Yes
15%c9%27%cd29%cd19%

465339126173638No
67%ab73%ab55%51%62%

126854171196Don't know/Not Sure
18%18%18%21%19%
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Table 24

Q1a9. Do you have any of the following in-car technology in your current car...

Electronic Stability Control/ ESP

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

22713889136363Yes
33%30%39%c40%cd35%

389274115160549No
56%a59%a51%47%53%

77542345122Don't know/Not Sure
11%12%10%13%12%
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Table 25

Q1a10. Do you have any of the following in-car technology in your current car...

Hazard Warning Lights - automatic activation when emergency braking

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1648579119284Yes
24%c18%35%cd35%cd27%

34925693116465No
50%ab55%ab41%34%45%

17912455106285Don't know/Not Sure
26%27%24%31%28%
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Table 26

Q1a11. Do you have any of the following in-car technology in your current car...

Intelligent Protection System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

207132141Yes
3%1%6%c6%cd4%

631435195299930No
91%b94%ab86%88%90%

4223192163Don't know/Not Sure
6%5%8%6%6%
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Table 27

Q1a12. Do you have any of the following in-car technology in your current car...

Intelligent Speed Adaption

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

7241522Yes
1%*2%5%cd2%

651443208310961No
94%95%a92%91%93%

3520151651Don't know/Not Sure
5%4%6%5%5%
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Table 28

Q1a13. Do you have any of the following in-car technology in your current car...

Lane Departure Warning

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

88444468156Yes
13%9%19%cd20%cd15%

476335140197672No
69%a72%ab62%58%65%

129864377206Don't know/Not Sure
19%18%19%22%20%
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Table 29

Q1a14. Do you have any of the following in-car technology in your current car...

LED rear lights

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

78354360138Yes
11%c8%19%cd18%cd13%

602422181273875No
87%ab91%ab79%80%85%

1284821Don't know/Not Sure
2%2%2%2%2%
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Table 30

Q1a15. Do you have any of the following in-car technology in your current car...

Parking Sensors

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

434266168264698Yes
63%57%74%cd77%cd68%

2461895772318No
36%ab41%ab25%21%31%

13103518Don't know/Not Sure
2%2%1%1%2%
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Table 31

Q1a16. Do you have any of the following in-car technology in your current car...

Seatbelts with sound and warning symbols

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

4517285096Yes
7%c4%12%cd15%cd9%

572399173253825No
83%ab86%ab76%74%80%

75492638113Don't know/Not Sure
11%11%11%11%11%
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Table 32

Q1a17. Do you have any of the following in-car technology in your current car...

Tyre Pressure Monitoring System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

66353153119Yes
10%8%14%c15%cd12%

484351133193678No
70%ab75%ab59%57%66%

142796395237Don't know/Not Sure
21%17%28%cd28%cd23%
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Table 33

Q1a18. Do you have any of the following in-car technology in your current car...

Whiplash protection system

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Hazard
Warnin

g
Lights

-
Seatbeautoma

ltstic
withactivaDriver

TyresoundtionElectrEBD:andABS:
WhiplaPressuandLaneIntellIntellwhenonicElectrFrontfrontAdaptiAdaptiAnti-

shrewarninParkinDepartigentigentemergeStabilonicCollisBlindsidepassenvevelock
protecMonitoggLEDureSpeedProtecncyityBrakeionSpotRearimpactgerFrontCruiseBrakin

tionringsymbolSensorrearWarninAdaptitionbrakinControDistriWarninBrakeSensorairbagairbagairbagLightiControg
systemSystemsslightsgonSystemgl/ ESPbutiongAssistssssnglSystem

10341034103410341034103410341034103410341034103410341034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10341034103410341034103410341034103410341034103410341034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1199669813815622412843632001323223542192423946173112725Yes
12%9%68%13%15%2%4%27%35%19%13%3%23%4%19%41%92%17%11%70%

67882531887567296193046554963861592954593768248979720866187No
66%80%31%85%65%93%90%45%53%62%60%90%53%91%66%47%8%70%84%18%

237113182120651632851221962877225455160121814156122Don't know/Not Sure
23%11%2%2%20%5%6%28%12%19%28%7%25%5%15%12%1%14%5%12%
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Table 34

Q1a. SUMMARY TABLE - Do you have any of the following in-car technology in your current car...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

2815132553Yes
4%3%6%7%cd5%

523365157245767No
75%79%ab69%72%74%

142855772214Don't know/Not Sure
20%18%25%c21%21%
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Table 35

Q1b1. Do you have any of the following in-car technology in your current car...

Adaptive Variable Suspension (AVS)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

445280165265710Yes
64%60%72%cd78%cd69%

2431836073316No
35%ab39%ab26%21%31%

52338Don't know/Not Sure
1%*1%1%1%
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Table 36

Q1b2a. Do you have any of the following in-car technology in your current car...

Air Conditioning

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1266857100226Yes
18%15%25%cd29%cd22%

538378160234771No
78%ab81%ab70%68%75%

291910736Don't know/Not Sure
4%4%4%2%4%

Page 37

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 37

Q1b2b. Do you have any of the following in-car technology in your current car...

Climate control

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

229132143Yes
3%2%6%c6%cd4%

622423199294916No
90%91%a87%86%89%

4933162675Don't know/Not Sure
7%7%7%8%7%
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Table 38

Q1b3. Do you have any of the following in-car technology in your current car...

Automatic Brakes in “stop-start” traffic

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

53163878132Yes
8%c3%17%cd23%cd13%

628441186253881No
91%ab95%abd82%a74%85%

12841022Don't know/Not Sure
2%2%2%3%2%
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Table 39

Q1b4. Do you have any of the following in-car technology in your current car...

Automatic Headlamps

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

82344899181Yes
12%c7%21%cd29%bcd18%

600426174237837No
87%ab91%abd77%70%81%

1065515Don't know/Not Sure
1%1%2%1%1%
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Table 40

Q1b5. Do you have any of the following in-car technology in your current car...

Automatic Windscreen Wipers

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

62283463125Yes
9%6%15%cd18%cd12%

619432187271890No
89%ab93%ab82%79%86%

1166719Don't know/Not Sure
2%1%3%2%2%
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Table 41

Q1b6. Do you have any of the following in-car technology in your current car...

Bluetooth

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

4117244283Yes
6%4%11%cd12%cd8%

604419185263868No
87%ab90%ab81%77%84%

4728193683Don't know/Not Sure
7%6%8%11%cd8%
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Table 42

Q1b7. Do you have any of the following in-car technology in your current car...

Capless re-fuelling

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

600387213327927Yes
87%83%94%cd96%cd90%

89761314103No
13%ab16%ab6%4%10%

421-4Don't know/Not Sure
1%*1%-*
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Table 43

Q1b8. Do you have any of the following in-car technology in your current car...

Central locking

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

667444223332999Yes
96%96%98%97%97%

23203932No
3%4%1%3%3%

311-3Don't know/Not Sure
**1%-*
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Table 44

Q1b9a. Do you have any of the following in-car technology in your current car...

Radio

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

525331194306831Yes
76%71%85%cd90%cd80%

1651353134199No
24%ab29%ab14%10%19%

3-314Don't know/Not Sure
*-1%c**

Page 45

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 45

Q1b9b. Do you have any of the following in-car technology in your current car...

CD player

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

4424203276Yes
6%5%9%9%c7%

642440202305946No
93%95%ab89%89%92%

716411Don't know/Not Sure
1%*3%c1%1%
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Table 46

Q1b9c. Do you have any of the following in-car technology in your current car...

DVD player

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

568362205319887Yes
82%78%90%cd94%cd86%

1211022021142No
18%ab22%ab9%6%14%

41315Don't know/Not Sure
1%*1%**
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Table 47

Q1b10a. Do you have any of the following in-car technology in your current car...

Front Electric Windows

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

261147113160420Yes
38%32%50%cd47%cd41%

428317112178606No
62%ab68%abd49%52%59%

41348Don't know/Not Sure
1%*1%1%1%
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Table 48

Q1b10b. Do you have any of the following in-car technology in your current car...

Rear Electric Windows

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

81463561142Yes
12%10%16%c18%cd14%

603417186276880No
87%a90%ab82%81%85%

826412Don't know/Not Sure
1%*3%c1%1%
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Table 49

Q1b11. Do you have any of the following in-car technology in your current car...

Hands Free Mobile Phone - voice controlled

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

462291171243705Yes
67%63%75%cd71%c68%

1721353769241No
25%b29%ab16%20%23%

5940192988Don't know/Not Sure
8%9%8%9%9%
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Table 50

Q1b12. Do you have any of the following in-car technology in your current car...

Immobiliser

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

69333642111Yes
10%7%16%cd12%c11%

613426187293906No
88%b91%ab82%86%88%

1074616Don't know/Not Sure
2%1%2%2%2%

Page 51

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 51

Q1b13. Do you have any of the following in-car technology in your current car...

Key Free System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

299204676Yes
4%c2%9%cd14%cd7%

651448202292943No
94%ab96%ab89%86%91%

1385316Don't know/Not Sure
2%2%2%1%2%
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Table 52

Q1b14. Do you have any of the following in-car technology in your current car...

Power/ Engine Start Button

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

149856474224Yes
22%18%28%cd22%22%

538377161264802No
78%b81%b71%77%78%

53238Don't know/Not Sure
1%1%1%1%1%
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Table 53

Q1b15. Do you have any of the following in-car technology in your current car...

Satellite Navigation

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

54183548102Yes
8%c4%16%cd14%cd10%

563402161234797No
81%ab87%abd71%69%77%

76453159135Don't know/Not Sure
11%10%14%17%cd13%
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Table 54

Q1b16. Do you have any of the following in-car technology in your current car...

Solar Reflective Windscreen

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

588381208309898Yes
85%82%91%cd91%cd87%

92741721112No
13%ab16%ab8%6%11%

131031124Don't know/Not Sure
2%2%1%3%2%
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Table 55

Q1b17a. Do you have any of the following in-car technology in your current car...

Power Assisted Steering

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

96425483179Yes
14%c9%24%cd24%cd17%

463338125185648No
67%ab73%abd55%54%63%

134854973207Don't know/Not Sure
19%18%21%21%20%

Page 56

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 56

Q1b17b. Do you have any of the following in-car technology in your current car...

EPS: Electronic Power Steering

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

198112342Yes
3%2%5%c7%cd4%

664453211312975No
96%a97%ab93%91%94%

1056616Don't know/Not Sure
1%1%3%2%2%
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Table 57

Q1b18. Do you have any of the following in-car technology in your current car...

Voice command controls

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



HandsAutoma
FreeticAdapti

MobileBrakesve
PowerSolarPhoneRearFrontAutomainVariab
AssistReflecSatellPower/-ElectrElectrCentraCaplesticAutoma"stop-Climatle

edtiveiteEngineKeyvoiceicicls re-Windscticstart"eAirSuspen
SteeriWindscNavigaStartFreeImmobicontroWindowWindowDVDCDlockinfuelliBluetoreenHeadlatrafficontroConditsion

ngreentionButtonSystemliserlledssplayerplayerRadiogngothWipersmpsclioning(AVS)

103410341034103410341034103410341034103410341034103410341034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

103410341034103410341034103410341034103410341034103410341034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8981022247611170514242088776831999927831251811324322671053Yes
87%10%22%7%11%68%14%41%86%7%80%97%90%8%12%18%13%4%22%69%5%

11279780294390624188060614294619932103868890837881916771316767No
11%77%78%91%88%23%85%59%14%92%19%3%10%84%86%81%85%89%75%31%74%

2413581616881285114348319152275368214Don't know/Not Sure
2%13%1%2%2%9%1%1%*1%***8%2%1%2%7%4%1%21%
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Table 58

Q1b. SUMMARY TABLE - Do you have any of the following in-car technology in your current car...

Base : All

AUGUST 2008
Prepared by : FieldWorks



EPS:
VoiceElectr

commanonic
dPower

controSteeri
lsng

10341034Unweighted Base
100%100%

10341034Weighted Base
100%100%

42179Yes
4%17%

975648No
94%63%

16207Don't know/Not Sure
2%20%
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Table 58

Q1b. SUMMARY TABLE - Do you have any of the following in-car technology in your current car...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

401240161343744Unweighted Base
100%100%100%100%100%

436270166289725Weighted Base
100%100%100%100%100%

90642661151Not at all/ Never
21%24%16%21%21%

21412786127341Occasionally/ Sometimes
49%47%52%44%47%

1327953101233Frequently/ Always
30%29%32%35%32%
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Table 59

Q2A_1. How often do you use the in-car technology that you have in your current car...

ABS: Anti-lock Braking System

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

56253163119Unweighted Base
100%100%100%100%100%

60*28**32*52*112Weighted Base
100%*100%**100%*100%*100%

181081028Not at all/ Never
29%36%24%19%25%

3111202657Occasionally/ Sometimes
52%40%62%50%51%

11751627Frequently/ Always
19%24%15%31%24%
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Table 60

Q2A_2. How often do you use the in-car technology that you have in your current car...

Adaptive Cruise Control

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

80404099179Unweighted Base
100%100%100%100%100%

88*45*43*84*173Weighted Base
100%*100%*100%*100%*100%

221491941Not at all/ Never
25%30%20%22%24%

4427173983Occasionally/ Sometimes
50%60%40%46%48%

225172748Frequently/ Always
25%10%40%c32%c28%
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Table 61

Q2A_3. How often do you use the in-car technology that you have in your current car...

Adaptive Front Lighting

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

566356210387953Unweighted Base
100%100%100%100%100%

616400216330946Weighted Base
100%100%100%100%100%

472312160240712Not at all/ Never
77%78%74%73%75%

5127241364Occasionally/ Sometimes
8%a7%11%a4%7%

93603377170Frequently/ Always
15%15%15%23%bcd18%
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Table 62

Q2A_4A. How often do you use the in-car technology that you have in your current car...

Driver and front passenger airbags

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

206104102245451Unweighted Base
100%100%100%100%100%

219116103*205423Weighted Base
100%100%100%*100%100%

1579166139296Not at all/ Never
72%78%b64%68%70%

228141335Occasionally/ Sometimes
10%7%14%a6%8%

4017235393Frequently/ Always
18%15%22%26%c22%
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Table 63

Q2A_4B. How often do you use the in-car technology that you have in your current car...

Front side impact airbags

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

864343125211Unweighted Base
100%100%100%100%100%

92*47*45*100192Weighted Base
100%*100%*100%*100%100%

60332861121Not at all/ Never
66%69%62%61%63%

1138718Occasionally/ Sometimes
12%7%18%a7%9%

201193253Frequently/ Always
22%24%20%33%27%
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Table 64

Q2A_4C. How often do you use the in-car technology that you have in your current car...

Rear airbags

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

16792541Unweighted Base
100%100%100%100%100%

18**8**10**24**42*Weighted Base
100%**100%**100%**100%**100%*

42238Not at all/ Never
25%29%22%14%19%

5231116Occasionally/ Sometimes
31%29%33%45%39%

8341018Frequently/ Always
44%43%44%41%42%
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Table 65

Q2A_5. How often do you use the in-car technology that you have in your current car...

Blind Spot Sensors

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

1205961121241Unweighted Base
100%100%100%100%100%

13067*63*105235Weighted Base
100%100%*100%*100%100%

4625214086Not at all/ Never
36%37%34%38%37%

63362739101Occasionally/ Sometimes
48%54%a42%37%43%

216152647Frequently/ Always
16%8%24%c25%c20%
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Table 66

Q2A_6. How often do you use the in-car technology that you have in your current car...

Brake Assist

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

11382233Unweighted Base
100%100%100%100%100%

12**3**9**20**32*Weighted Base
100%**100%**100%**100%**100%*

21179Not at all/ Never
18%33%13%34%28%

825715Occasionally/ Sometimes
64%67%63%37%47%

2-268Frequently/ Always
18%-25%30%25%
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Table 67

Q2A_7. How often do you use the in-car technology that you have in your current car...

Collision Warning

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

57193885142Unweighted Base
100%100%100%100%100%

62*22**40*70*132Weighted Base
100%*100%**100%*100%*100%

219122243Not at all/ Never
34%42%29%32%33%

2910192554Occasionally/ Sometimes
47%47%46%36%41%

122102335Frequently/ Always
19%11%24%33%27%
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Table 68

Q2A_8. How often do you use the in-car technology that you have in your current car...

EBD:Electronic Brake Distribution

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

963858122218Unweighted Base
100%100%100%100%100%

102*42*61*97200Weighted Base
100%*100%*100%*100%100%

3215163061Not at all/ Never
31%36%27%30%31%

4219243476Occasionally/ Sometimes
41%45%39%35%38%

298213462Frequently/ Always
28%19%34%35%31%
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Table 69

Q2A_9. How often do you use the in-car technology that you have in your current car...

Electronic Stability Control/ESP

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

20912386158367Unweighted Base
100%100%100%100%100%

22713889*136363Weighted Base
100%100%100%*100%100%

63402337100Not at all/ Never
28%29%25%28%28%

146905776222Occasionally/ Sometimes
64%65%64%56%61%

188102240Frequently/ Always
8%6%11%17%cd11%
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Table 70

Q2A_10. How often do you use the in-car technology that you have in your current car..

Hazard Warning Lights-automatic activation when emergency braking

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

1517576147298Unweighted Base
100%100%100%100%100%

16485*79*119284Weighted Base
100%100%*100%*100%100%

117694879196Not at all/ Never
71%81%ab60%66%69%

207131131Occasionally/ Sometimes
12%8%17%10%11%

289192956Frequently/ Always
17%11%23%c24%c20%
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Table 71

Q2A_11. How often do you use the in-car technology that you have in your current car...

Intelligent Protection System

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

206142343Unweighted Base
100%100%100%100%100%

20**7**13**21**41*Weighted Base
100%**100%**100%**100%**100%*

632410Not at all/ Never
28%50%17%21%24%

826918Occasionally/ Sometimes
43%33%47%44%44%

615713Frequently/ Always
29%17%36%35%32%
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Table 72

Q2A_12. How often do you use the in-car technology that you have in your current car...

Intelligent Speed Adaption

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6241622Unweighted Base
100%100%100%100%100%

7**2**4**15**22*Weighted Base
100%**100%**100%**100%**100%*

---22Not at all/ Never
---13%9%

523612Occasionally/ Sometimes
84%100%75%41%54%

1-178Frequently/ Always
16%-25%46%37%
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Table 73

Q2A_13. How often do you use the in-car technology that you have in your current car...

Lane Departure Warning

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

80394179159Unweighted Base
100%100%100%100%100%

88*44*44*68*156Weighted Base
100%*100%*100%*100%*100%

18144725Not at all/ Never
20%31%ab10%11%16%

4419252367Occasionally/ Sometimes
50%44%56%a35%43%

2611153763Frequently/ Always
30%26%34%55%bcd41%
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Table 74

Q2A_14. How often do you use the in-car technology that you have in your current car...

LED rear lights

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

71314075146Unweighted Base
100%100%100%100%100%

78*35*43*60*138Weighted Base
100%*100%*100%*100%*100%

43148Not at all/ Never
6%10%2%7%6%

201010626Occasionally/ Sometimes
25%a29%a22%11%19%

54223249103Frequently/ Always
69%61%75%83%c75%
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Table 75

Q2A_15. How often do you use the in-car technology that you have in your current car...

Parking Sensors

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

399236163313712Unweighted Base
100%100%100%100%100%

434266168264698Weighted Base
100%100%100%100%100%

4530152570Not at all/ Never
10%11%9%10%10%

73433047120Occasionally/ Sometimes
17%16%18%18%17%

316193123192508Frequently/ Always
73%73%73%72%73%
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Table 76

Q2A_16. How often do you use the in-car technology that you have in your current car...

Seatbelts with sound and warning symbols

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

42152761103Unweighted Base
100%100%100%100%100%

45*17**28**50*96*Weighted Base
100%*100%**100%**100%*100%*

1036616Not at all/ Never
22%20%23%13%17%

2310132447Occasionally/ Sometimes
51%60%46%47%49%

12392032Frequently/ Always
27%20%32%40%34%

Page 78

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 77

Q2A_17. How often do you use the in-car technology that you have in your current car...

Tyre Pressure Monitoring System

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

60312961121Unweighted Base
100%100%100%100%100%

66*35*31**53*119Weighted Base
100%*100%*100%**100%*100%

221662346Not at all/ Never
34%45%21%44%38%

188101229Occasionally/ Sometimes
27%23%31%22%25%

2611151844Frequently/ Always
40%32%48%34%37%
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Table 78

Q2A_18. How often do you use the in-car technology that you have in your current car...

Whiplash protection system

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



Hazard
Warnin

g
Lights

-
Seatbeautoma

lts -tic
withactivaDriver

TyresoundtionElectrEBD:andABS:
WhiplaPressuandLaneIntellIntellwhenonicElectrFrontfrontAdaptiAdaptiAnti-

shrewarninParkinDepartigentigentemergeStabilonicCollisBlindsidepassenvevelock
protecMonitoggLEDureSpeedProtecncyityBrakeionBrakeSpotRearimpactgerFrontCruiseBrakin

tionringsymbolSensorrearWarninAdaptitionbrakinControDistriWarninAssistSensorairbagairbagairbagLightiControg
systemSystemsslightsgonSystemgl/ ESPbutiongnssssnglSystem

12110371214615922432983672181423324141211451953179119744Unweighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1199669813815622412843632001323223542192423946173112725Weighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

461670825210196100614398681212967124128151Not at all/ Never
38%17%10%6%16%9%24%69%28%31%33%28%37%19%63%70%75%24%25%21%

29471202667121831222765415101161835648357341Occasionally/ Sometimes
25%49%17%19%43%54%44%11%61%38%41%47%43%39%9%8%7%48%51%47%

443250810363813564062358471853931704827233Frequently/ Always
37%34%73%75%41%37%32%20%11%31%27%25%20%42%27%22%18%28%24%32%
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Table 79

Q2a. SUMMARY TABLE - How often do you use the in-car technology that you have in your current car...

Base : All who have this in-car technology in their current car

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

2613132652Unweighted Base
100%100%100%100%100%

28**15**13**25**53*Weighted Base
100%**100%**100%**100%**100%*

65128Not at all/ Never
20%31%8%8%14%

11381021Occasionally/ Sometimes
39%23%57%42%40%

11751224Frequently/ Always
41%46%35%50%45%
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Table 80

Q2B_1. How often do you use the in-car technology that you have in your current car...

Adaptive Variable Suspension (AVS)

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

409249160312721Unweighted Base
100%100%100%100%100%

445280165265710Weighted Base
100%100%100%100%100%

23185832Not at all/ Never
5%6%3%3%4%

26017288138398Occasionally/ Sometimes
58%62%a53%52%56%

1619072119280Frequently/ Always
36%32%44%c45%cd39%
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Table 81

Q2B_2A. How often do you use the in-car technology that you have in your current car...

Air Conditioning

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

1176156127244Unweighted Base
100%100%100%100%100%

12668*57*100226Weighted Base
100%100%*100%*100%100%

761310Not at all/ Never
5%8%2%3%4%

6237252890Occasionally/ Sometimes
50%a55%a44%a28%40%

57253170126Frequently/ Always
45%37%54%69%cd56%
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Table 82

Q2B_2B. How often do you use the in-car technology that you have in your current car...

Climate control

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

208122545Unweighted Base
100%100%100%100%100%

22**9**13**21**43*Weighted Base
100%**100%**100%**100%**100%*

4-4-4Not at all/ Never
20%-33%-10%

1055818Occasionally/ Sometimes
45%50%42%36%41%

8531321Frequently/ Always
35%50%25%64%49%

Page 84

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 83

Q2B_3. How often do you use the in-car technology that you have in your current car...

Automatic Brakes in “stop-start” traffic

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

51143799150Unweighted Base
100%100%100%100%100%

53*16**38*78*132Weighted Base
100%*100%**100%*100%*100%

---44Not at all/ Never
---5%3%

14691227Occasionally/ Sometimes
27%36%23%16%20%

39102962101Frequently/ Always
73%64%77%79%77%
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Table 84

Q2B_4. How often do you use the in-car technology that you have in your current car...

Automatic Headlamps

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

773047120197Unweighted Base
100%100%100%100%100%

82*34**48*99181Weighted Base
100%*100%**100%*100%100%

431610Not at all/ Never
5%10%2%6%6%

2414111741Occasionally/ Sometimes
30%40%22%17%23%

54173776130Frequently/ Always
65%50%76%77%71%
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Table 85

Q2B_5. How often do you use the in-car technology that you have in your current car...

Automatic Windscreen Wipers

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

59253479138Unweighted Base
100%100%100%100%100%

62*28**34*63*125Weighted Base
100%*100%**100%*100%*100%

42259Not at all/ Never
7%8%6%8%8%

2812162048Occasionally/ Sometimes
45%43%47%32%38%

3014163868Frequently/ Always
48%49%47%60%54%
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Table 86

Q2B_6. How often do you use the in-car technology that you have in your current car...

Bluetooth

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

3916234887Unweighted Base
100%100%100%100%100%

41*17**24**42*83*Weighted Base
100%*100%**100%**100%*100%*

33-46Not at all/ Never
6%15%-9%8%

1065616Occasionally/ Sometimes
25%33%20%15%20%

289193260Frequently/ Always
69%52%80%76%72%
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Table 87

Q2B_7. How often do you use the in-car technology that you have in your current car...

Capless re-fuelling

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

551345206382933Unweighted Base
100%100%100%100%100%

600387213327927Weighted Base
100%100%100%100%100%

1073212Not at all/ Never
2%2%2%1%1%

281992250Occasionally/ Sometimes
5%5%4%7%5%

562361201303865Frequently/ Always
94%93%94%93%93%
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Table 88

Q2B_8. How often do you use the in-car technology that you have in your current car...

Central locking

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6123962163881000Unweighted Base
100%100%100%100%100%

667444223332999Weighted Base
100%100%100%100%100%

853614Not at all/ Never
1%1%1%2%1%

1421004265207Occasionally/ Sometimes
21%23%19%20%21%

517340177260777Frequently/ Always
78%76%80%78%78%
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Table 89

Q2B_9a. How often do you use the in-car technology that you have in your current car...

Radio

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

483295188363846Unweighted Base
100%100%100%100%100%

525331194306831Weighted Base
100%100%100%100%100%

231211730Not at all/ Never
4%4%6%2%4%

1539657110262Occasionally/ Sometimes
29%29%29%36%d32%

349222127190538Frequently/ Always
66%67%65%62%65%
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Table 90

Q2B_9b. How often do you use the in-car technology that you have in your current car...

CD player

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

4121203475Unweighted Base
100%100%100%100%100%

44*24**20**32*76*Weighted Base
100%*100%**100%**100%*100%*

871412Not at all/ Never
18%29%5%12%15%

209111535Occasionally/ Sometimes
45%38%53%48%46%

16881329Frequently/ Always
37%33%41%41%38%
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Table 91

Q2B_9c. How often do you use the in-car technology that you have in your current car...

DVD player

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

522323199374896Unweighted Base
100%100%100%100%100%

568362205319887Weighted Base
100%100%100%100%100%

52328Not at all/ Never
1%1%2%1%1%

7045252898Occasionally/ Sometimes
12%13%12%9%11%

492315177289780Frequently/ Always
87%87%86%91%88%
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Table 92

Q2B_10a. How often do you use the in-car technology that you have in your current car...

Front Electric Windows

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

242132110195437Unweighted Base
100%100%100%100%100%

261147113160420Weighted Base
100%100%100%100%100%

1798320Not at all/ Never
6%a6%7%2%5%

99594062161Occasionally/ Sometimes
38%40%36%39%38%

145796594239Frequently/ Always
56%54%58%59%57%
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Table 93

Q2B_10b. How often do you use the in-car technology that you have in your current car...

Rear Electric Windows

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

76413576152Unweighted Base
100%100%100%100%100%

81*46*35*61*142Weighted Base
100%*100%*100%*100%*100%

1064616Not at all/ Never
12%12%12%10%11%

3118131950Occasionally/ Sometimes
38%40%36%32%35%

4022183676Frequently/ Always
50%48%52%59%53%
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Table 94

Q2B_11. How often do you use the in-car technology that you have in your current car...

Hands Free Mobile Phone - voice controlled

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

424258166287711Unweighted Base
100%100%100%100%100%

462291171243705Weighted Base
100%100%100%100%100%

3421132357Not at all/ Never
7%7%8%9%8%

5331232478Occasionally/ Sometimes
12%11%13%10%11%

375239135196570Frequently/ Always
81%82%79%81%81%

Page 96

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 95

Q2B_12. How often do you use the in-car technology that you have in your current car...

Immobiliser

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

63293448111Unweighted Base
100%100%100%100%100%

69*33**36*42*111Weighted Base
100%*100%**100%*100%*100%

1266214Not at all/ Never
17%17%18%5%13%

10551020Occasionally/ Sometimes
14%14%15%25%18%

4723252977Frequently/ Always
68%69%68%70%69%
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Table 96

Q2B_13. How often do you use the in-car technology that you have in your current car...

Key Free System

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

278196087Unweighted Base
100%100%100%100%100%

29**9**20**46*76*Weighted Base
100%**100%**100%**100%*100%*

11-12Not at all/ Never
4%13%-2%3%

1055616Occasionally/ Sometimes
34%50%26%14%22%

183153957Frequently/ Always
63%38%74%84%76%
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Table 97

Q2B_14. How often do you use the in-car technology that you have in your current car...

Power/ Engine Start Button

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

138756389227Unweighted Base
100%100%100%100%100%

14985*64*74*224Weighted Base
100%100%*100%*100%*100%

51427Not at all/ Never
4%1%7%3%3%

90573338128Occasionally/ Sometimes
60%67%a52%51%57%

5427273588Frequently/ Always
36%32%41%46%40%
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Table 98

Q2B_15. How often do you use the in-car technology that you have in your current car...

Satellite Navigation

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

49163356105Unweighted Base
100%100%100%100%100%

54*18**35*48*102*Weighted Base
100%*100%**100%*100%*100%*

11-34Not at all/ Never
2%6%-6%4%

167101532Occasionally/ Sometimes
31%37%27%32%31%

3610263066Frequently/ Always
67%56%73%62%65%
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Table 99

Q2B_16. How often do you use the in-car technology that you have in your current car...

Solar Reflective Windscreen

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

541339202363904Unweighted Base
100%100%100%100%100%

588381208309898Weighted Base
100%100%100%100%100%

1266719Not at all/ Never
2%1%3%2%2%

5435192679Occasionally/ Sometimes
9%9%9%8%9%

522340183277799Frequently/ Always
89%89%88%89%89%
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Table 100

Q2B_17a. How often do you use the in-car technology that you have in your current car...

Power Assisted Steering

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

883751103191Unweighted Base
100%100%100%100%100%

96*42*54*83*179Weighted Base
100%*100%*100%*100%*100%

422611Not at all/ Never
5%5%4%8%6%

2611151541Occasionally/ Sometimes
27%27%28%18%23%

65283762127Frequently/ Always
68%68%68%75%71%
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Table 101

Q2B_17b. How often do you use the in-car technology that you have in your current car...

EPS: Electronic Power Steering

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

177102946Unweighted Base
100%100%100%100%100%

19**8**11**23**42*Weighted Base
100%**100%**100%**100%**100%*

33-48Not at all/ Never
18%43%-19%19%

1239820Occasionally/ Sometimes
64%43%80%34%47%

3121114Frequently/ Always
18%14%20%48%34%
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Table 102

Q2B_18. How often do you use the in-car technology that you have in your current car...

Voice command controls

Base : All who have this in-car technology in their current car

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



HandsAutoma
FreeticAdapti

MobileBrakesve
PowerSolarPhoneRearFrontAutomainVariab
AssistReflecSatellPower/-ElectrElectrCentraCaplesticAutoma"stop-Climatle

edtiveiteEngineKeyvoiceicicls re-Windscticstart"eAirSuspen
SteeriWindscNavigaStartFreeImmobicontroWindowWindowDVDCDlockinfuelliBluetoreenHeadlatrafficontroConditsion

ngreentionButtonSystemliserlledssplayerplayerRadiogngothWipersmpsclioning(AVS)

90410522787111711152437896758461000933871381971504524472152Unweighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8981022247611170514242088776831999927831251811324322671053Weighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

194721457162081230141269104410328Not at all/ Never
2%4%3%3%13%8%11%5%1%15%4%1%1%8%8%6%3%10%4%4%14%

79321281620785016198352622075016484127189039821Occasionally/ Sometimes
9%31%57%22%18%11%35%38%11%46%32%21%5%20%38%23%20%41%40%56%40%

79966885777570762397802953877786560681301012112628024Frequently/ Always
89%65%40%76%69%81%53%57%88%38%65%78%93%72%54%71%77%49%56%39%45%
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Table 103

Q2b. SUMMARY TABLE - How often do you use the in-car technology that you have in your current car?

Base : All who have this in-car technology in their current car

AUGUST 2008
Prepared by : FieldWorks



EPS:
VoiceElectr

commanonic
dPower

controSteeri
lsng

46191Unweighted Base
100%100%

42179Weighted Base
100%100%

811Not at all/ Never
19%6%

2041Occasionally/ Sometimes
47%23%

14127Frequently/ Always
34%71%
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Table 103

Q2b. SUMMARY TABLE - How often do you use the in-car technology that you have in your current car?

Base : All who have this in-car technology in their current car

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

606408198304910Would like to have
87%88%87%89%88%

4428162165Would be happy to do without
6%6%7%6%6%

4329141558Don't know enough about it
6%6%6%5%6%
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Table 104

Q3a1. Which of the following in-car technology would you like to have...

ABS: Anti-lock Braking System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

353233120184537Would like to have
51%50%53%54%52%

25817582124382Would be happy to do without
37%38%36%36%37%

82572533115Don't know enough about it
12%12%11%10%11%
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Table 105

Q3a2. Which of the following in-car technology would you like to have...

Adaptive Cruise Control

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

392242150213605Would like to have
57%52%66%cd62%c59%

20715452100307Would be happy to do without
30%33%b23%29%30%

94692528122Don't know enough about it
14%a15%a11%8%12%
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Table 106

Q3a3. Which of the following in-car technology would you like to have...

Adaptive Front Lighting

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

638427211324962Would like to have
92%92%93%95%93%

28207735Would be happy to do without
4%4%3%2%3%

2717101037Don't know enough about it
4%4%4%3%4%
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Table 107

Q3a4. Which of the following in-car technology would you like to have...

Driver and front passenger airbags

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

607405202313920Would like to have
88%87%89%92%c89%

5036151666Would be happy to do without
7%8%6%5%6%

3524111247Don't know enough about it
5%5%5%4%5%
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Table 108

Q3a4b. Which of the following in-car technology would you like to have...

Front side impact airbags

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

570383187282852Would like to have
82%82%82%83%82%

79532645124Would be happy to do without
11%11%12%13%12%

4430141458Don't know enough about it
6%6%6%4%6%
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Table 109

Q3a4c. Which of the following in-car technology would you like to have...

Rear airbags

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

453290163246699Would like to have
65%62%72%c72%cd68%

1601174366226Would be happy to do without
23%25%19%19%22%

80582129109Don't know enough about it
11%13%9%9%11%
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Table 110

Q3a5. Which of the following in-car technology would you like to have...

Blind Spot Sensors

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

501331170250751Would like to have
72%71%75%73%73%

107733357164Would be happy to do without
15%16%15%17%16%

85612434119Don't know enough about it
12%13%11%10%12%
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Table 111

Q3a6. Which of the following in-car technology would you like to have...

Brake Assist

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

364236129200565Would like to have
53%51%57%59%c55%

2001415989290Would be happy to do without
29%30%26%26%28%

128884051179Don't know enough about it
18%19%18%15%17%

Page 114

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 112

Q3a7. Which of the following in-car technology would you like to have...

Collision Warning

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

410263148213623Would like to have
59%57%65%c62%60%

1571094872229Would be happy to do without
23%23%21%21%22%

126943256182Don't know enough about it
18%20%14%16%18%
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Table 113

Q3a8. Which of the following in-car technology would you like to have...

EBD: Electronic Brake Distribution

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

438277161227666Would like to have
63%60%71%cd67%c64%

133963766199Would be happy to do without
19%21%16%19%19%

121912948169Don't know enough about it
17%20%ab13%14%16%
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Table 114

Q3a9. Which of the following in-car technology would you like to have...

Electronic Stability Control/ ESP

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

418276142217635Would like to have
60%59%62%64%61%

2111486387299Would be happy to do without
31%32%28%26%29%

63422237100Don't know enough about it
9%9%10%11%10%
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Table 115

Q3a10. Which of the following in-car technology would you like to have...

Hazard Warning Lights - automatic activation when emergency braking

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

474306168232706Would like to have
68%66%74%c68%68%

117823461177Would be happy to do without
17%18%15%18%17%

102772548150Don't know enough about it
15%16%11%14%15%
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Table 116

Q3a11. Which of the following in-car technology would you like to have...

Intelligent Protection System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

293193100174467Would like to have
42%41%44%51%cd45%

30020397135435Would be happy to do without
43%44%43%40%42%

100703032131Don't know enough about it
14%a15%a13%9%13%
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Table 117

Q3a12. Which of the following in-car technology would you like to have...

Intelligent Speed Adaption

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

26917891157426Would like to have
39%38%40%46%cd41%

315212103147462Would be happy to do without
46%46%45%43%45%

108753337146Don't know enough about it
16%a16%a15%11%14%
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Table 118

Q3a13. Which of the following in-car technology would you like to have...

Lane Departure Warning

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

350221128187536Would like to have
50%48%56%c55%c52%

25418272118372Would be happy to do without
37%39%32%35%36%

89622736125Don't know enough about it
13%13%12%11%12%
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Table 119

Q3a14. Which of the following in-car technology would you like to have...

LED rear lights

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

465305160264730Would like to have
67%66%71%77%cd71%

1871305664251Would be happy to do without
27%a28%a25%19%24%

4130111253Don't know enough about it
6%6%5%4%5%
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Table 120

Q3a15. Which of the following in-car technology would you like to have...

Parking Sensors

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

471303168242713Would like to have
68%65%74%c71%69%

1921434987280Would be happy to do without
28%31%b21%26%27%

2919111241Don't know enough about it
4%4%5%4%4%
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Table 121

Q3a16. Which of the following in-car technology would you like to have...

Seatbelts with sound and warning symbols

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

510334177256766Would like to have
74%72%78%75%74%

119893061181Would be happy to do without
17%19%13%18%17%

6342212487Don't know enough about it
9%9%9%7%8%
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Table 122

Q3a17. Which of the following in-car technology would you like to have...

Tyre Pressure Monitoring System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

498327171252750Would like to have
72%70%75%74%73%

112763654166Would be happy to do without
16%16%16%16%16%

83622135118Don't know enough about it
12%13%9%10%11%
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Table 123

Q3a18. Which of the following in-car technology would you like to have...

Whiplash protection system

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Hazard
Warnin

g
Lights

-
Seatbeautoma

lts -tic
withactivaDriver

TyresoundtionElectrEBD:andABS:
WhiplaPressuandLaneIntellIntellwhenonicElectrFrontfrontAdaptiAdaptiAnti-

shrewarninParkinDepartigentigentemergeStabilonicCollisBlindsidepassenvevelock
protecMonitoggLEDureSpeedProtecncyityBrakeionBrakeSpotRearimpactgerFrontCruiseBrakin

tionringsymbolSensorrearWarninAdaptitionbrakinControDistriWarninAssistSensorairbagairbagairbagLightiControg
systemSystemsslightsgonSystemgl/ ESPbutiongnssssnglSystem

10341034103410341034103410341034103410341034103410341034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10341034103410341034103410341034103410341034103410341034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

750766713730536426467706635666623565751699852920962605537910Yes
73%74%69%71%52%41%45%68%61%64%60%55%73%68%82%89%93%59%52%88%

166181280251372462435177299199229290164226124663530738265No
16%17%27%24%36%45%42%17%29%19%22%28%16%22%12%6%3%30%37%6%

11887415312514613115010016918217911910958473712211558Don't know/Not Sure
11%8%4%5%12%14%13%15%10%16%18%17%12%11%6%5%4%12%11%6%
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Table 124

Q3a. SUMMARY TABLE - Which of the following in-car technology would you like to have...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

368224144183551Would like to have
53%48%63%acd54%53%

20114952105306Would be happy to do without
29%32%b23%31%b30%

124933153177Don't know enough about it
18%20%14%16%17%
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Table 125

Q3b1. Which of the following in-car technology would you like to have...

Adaptive Variable Suspension (AVS)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

511337174255765Would like to have
74%72%76%75%74%

1581134583241Would be happy to do without
23%24%20%24%23%

24159327Don't know enough about it
3%a3%a4%a1%3%
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Table 126

Q3b2a. Which of the following in-car technology would you like to have...

Air Conditioning

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

435289145221656Would like to have
63%62%64%65%63%

22015268108328Would be happy to do without
32%33%30%32%32%

3824141250Don't know enough about it
6%5%6%3%5%
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Table 127

Q3b2b. Which of the following in-car technology would you like to have...

Climate control

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

29119497158449Would like to have
42%42%43%46%43%

27718393128405Would be happy to do without
40%39%41%38%39%

125883755180Don't know enough about it
18%19%16%16%17%
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Table 128

Q3b3. Which of the following in-car technology would you like to have...

Automatic Brakes in “stop-start” traffic

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

429286143225655Would like to have
62%62%63%66%63%

22615373104331Would be happy to do without
33%33%32%31%32%

3725121149Don't know enough about it
5%5%5%3%5%
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Table 129

Q3b4. Which of the following in-car technology would you like to have...

Automatic Headlamps

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

432272160230662Would like to have
62%59%70%cd67%c64%

2321726099331Would be happy to do without
33%37%ab26%29%32%

282181240Don't know enough about it
4%4%3%4%4%
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Table 130

Q3b5. Which of the following in-car technology would you like to have...

Automatic Windscreen Wipers

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

303203101164467Would like to have
44%44%44%48%45%

353238115163517Would be happy to do without
51%51%51%48%50%

3624121450Don't know enough about it
5%5%5%4%5%
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Table 131

Q3b6. Which of the following in-car technology would you like to have...

Bluetooth

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

349225124183532Would like to have
50%48%54%54%51%

26217884133395Would be happy to do without
38%38%37%39%38%

82622025107Don't know enough about it
12%a13%a9%7%10%
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Table 132

Q3b7. Which of the following in-car technology would you like to have...

Capless re-fuelling

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

613404208306918Would like to have
88%87%92%90%89%

5241102879Would be happy to do without
7%9%5%8%8%

28209836Don't know enough about it
4%4%4%2%3%
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Table 133

Q3b8a. Which of the following in-car technology would you like to have...

Central locking

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

282351644Would like to have
4%5%2%5%4%

612406206305917Would be happy to do without
88%87%91%89%89%

5337162073Don't know enough about it
8%8%7%6%7%
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Table 134

Q3b8b. Which of the following in-car technology would you like to have...

Individual locking - rather than central locking

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

618414204318936Would like to have
89%89%90%93%cd91%

5136151768Would be happy to do without
7%8%6%5%7%

24159630Don't know enough about it
3%3%4%2%3%
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Table 135

Q3b9a. Which of the following in-car technology would you like to have...

Radio

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

609412197307916Would like to have
88%88%87%90%89%

6341232992Would be happy to do without
9%9%10%8%9%

20138526Don't know enough about it
3%3%3%2%2%
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Table 136

Q3b9b. Which of the following in-car technology would you like to have...

CD player

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

25416985117371Would like to have
37%36%37%34%36%

401274128210611Would be happy to do without
58%59%56%62%59%

2414101033Don't know enough about it
3%3%4%3%3%

1485418Not answered
2%2%2%1%2%
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Table 137

Q3b9c. Which of the following in-car technology would you like to have...

DVD player

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

616410205316932Would like to have
89%88%90%93%cd90%

5240131770Would be happy to do without
8%9%6%5%7%

251510732Don't know enough about it
4%3%4%2%3%
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Table 138

Q3b10a. Which of the following in-car technology would you like to have...

Front Electric Windows

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

513347167255769Would like to have
74%74%73%75%74%

1541045179234Would be happy to do without
22%22%22%23%23%

251510631Don't know enough about it
4%3%4%2%3%
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Table 139

Q3b10b. Which of the following in-car technology would you like to have...

Rear Electric Windows

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

302461040Would like to have
4%5%3%3%4%

599396203305904Would be happy to do without
86%85%89%89%87%

6346182689Don't know enough about it
9%10%8%8%9%
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Table 140

Q3b10c. Which of the following in-car technology would you like to have...

Non-electronic windows

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

331221109168499Would like to have
48%48%48%49%48%

328222106161489Would be happy to do without
47%48%47%47%47%

3422121246Don't know enough about it
5%5%5%4%4%

Page 143

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 141

Q3b11. Which of the following in-car technology would you like to have...

Hands Free Mobile Phone - voice controlled

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

605403202298903Would like to have
87%87%89%87%87%

5140112879Would be happy to do without
7%9%5%8%8%

3622141652Don't know enough about it
5%5%6%5%5%
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Table 142

Q3b12. Which of the following in-car technology would you like to have...

Immobiliser

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

314206109158472Would like to have
45%44%48%46%46%

31922199163482Would be happy to do without
46%47%43%48%47%

5939202080Don't know enough about it
9%8%9%6%8%
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Table 143

Q3b13. Which of the following in-car technology would you like to have...

Key Free System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

283179103145428Would like to have
41%39%45%43%41%

353247106179531Would be happy to do without
51%53%47%52%51%

5739181775Don't know enough about it
8%8%8%5%7%
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Table 144

Q3b14. Which of the following in-car technology would you like to have...

Power/ Engine Start Button

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

431287144217649Would like to have
62%62%63%64%63%

23916474114353Would be happy to do without
34%35%33%33%34%

231491032Don't know enough about it
3%3%4%3%3%
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Table 145

Q3b15. Which of the following in-car technology would you like to have...

Satellite Navigation

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

462299163228690Would like to have
67%64%71%67%67%

1721274590261Would be happy to do without
25%27%b20%26%25%

5939202382Don't know enough about it
9%8%9%7%8%
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Table 146

Q3b16. Which of the following in-car technology would you like to have...

Solar Reflective Windscreen

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

630422208312942Would like to have
91%91%91%91%91%

3725121854Would be happy to do without
5%5%5%5%5%

251881237Don't know enough about it
4%4%3%3%4%
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Table 147

Q3b17a. Which of the following in-car technology would you like to have....

Power Assisted Steering

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

446289157212658Would like to have
64%62%69%62%64%

1581104886245Would be happy to do without
23%24%21%25%24%

87652242130Don't know enough about it
13%14%10%12%13%

11--1Not answered
**--*

Page 150

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 148

Q3b17b. Which of the following in-car technology would you like to have...

EPS: Electronic Power Steering

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6934652273411034Total
100%100%100%100%100%

18312657103286Would like to have
26%27%25%30%28%

442294148207650Would be happy to do without
64%63%65%61%63%

6745233198Don't know enough about it
10%10%10%9%10%
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Table 149

Q3b18. Which of the following in-car technology would you like to have...

Voice command controls

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Indivi
dual

HandslockinAutoma
Freeg -ticAdapti

MobileratherBrakesve
PhoneNon-RearFrontthanAutomainVariab

SatellPower/-electrElectrElectrcentraCentraCaplesticAutoma"stop-Climatle
iteEngineKeyvoiceoniciciclls re-Windscticstart"eAirSuspen

NavigaStartFreeImmobicontrowindowWindowWindowDVDCDlockinlockinfuelliBluetoreenHeadlatrafficontroConditsion
tionButtonSystemliserlledsssplayerplayerRadioggngothWipersmpsclioning(AVS)

103410341034103410341034103410341034103410341034103410341034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

103410341034103410341034103410341034103410341034103410341034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6494284729034994076993237191693644918532467662655449656765551Would like to have
63%41%46%87%48%4%74%90%36%89%91%4%89%51%45%64%63%43%63%74%53%

3535314827948990423470611926891779395517331331405328241306Would be happy to do without
34%51%47%8%47%87%23%7%59%9%7%89%8%38%50%32%32%39%32%23%30%

327580524689313233263073361075040491805027177Don't know enough about it
3%7%8%5%4%9%3%3%3%2%3%7%3%10%5%4%5%17%5%3%17%

--------18------------Not answered
--------2%------------
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Table 150

Q3b. SUMMARY TABLE - Which of the following in-car technology would you like to have...

Base : All

AUGUST 2008
Prepared by : FieldWorks



EPS:
VoiceElectrPowerSolar

commanonicAssistReflec
dPoweredtive

controSteeriSteeriWindsc
lsngngreen

1034103410341034Unweighted Base
100%100%100%100%

1034103410341034Weighted Base
100%100%100%100%

286658942690Would like to have
28%64%91%67%

65024554261Would be happy to do without
63%24%5%25%

981303782Don't know enough about it
10%13%4%8%

-1--Not answered
-*--
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Table 150

Q3b. SUMMARY TABLE - Which of the following in-car technology would you like to have...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

376254122184560Not at all/ Never
54%55%54%54%54%

313210103153466Occasionally/ Sometimes
45%45%45%45%45%

31248Frequently/ Always
**1%1%1%
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Table 151

Q4a. How often do you become seriously distracted whilst driving?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

293189104183476Unweighted Base
100%100%100%100%100%

317211105157474Weighted Base
100%100%100%100%100%

95623364159SAT NAV
30%29%32%41%cd34%

1711234883255Radio/ CD/ DVD controls
54%58%b46%53%54%

106743259165Heating/ Air-conditioning
33%35%30%38%35%controls

96593655151Mobile phone - in use
30%28%34%35%32%

61372541103In-car information symbols and
19%17%23%26%c22%warnings

15122721Other, please specify:
5%6%2%4%5%

19127827None of these
6%6%6%5%6%

Page 155

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 152

Q4b. Which of the following in-car instruments and equipment cause you to become seriously distracted when driving?

Base: All who have been serioulsy distracted whilst driving by using in-car instruments and equipment

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

46242134805 - Agree completly
7%5%9%c10%c8%

198123751002984 - Agree
29%26%33%29%29%

254176791253803 - Neither/ Nor
37%38%35%37%37%

15511442652202 - Disagree
22%24%18%19%21%

151138231 - Disagree completly
2%2%1%2%2%

24178833Don't know
4%4%3%2%3%

24414796134378AGREE (4-5)
35%32%42%c39%c37%

1701254573243DISAGREE (1-2)
25%27%b20%21%23%

3.163.083.32cd3.26c3.19Mean (1-5)

0.930.920.940.970.94Standard Deviation

0.040.050.060.050.03Standard Error
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Table 153

Q5a1. To what extent do you agree or disagree with the following statement...

In-car technology has had a positive effect on making people MORE safe drivers

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

18912663962855 - Agree completly
27%27%28%28%28%

3882561322015894 - Agree
56%55%58%59%57%

885929311203 - Neither/ Nor
13%13%13%9%12%

2219310332 - Disagree
3%4%1%3%3%

43*151 - Disagree completly
1%1%**1%

11-12Don't know
**-**

577382195297874AGREE (4-5)
83%82%86%87%85%

262341238DISAGREE (1-2)
4%5%b2%3%4%

4.064.044.114.124.08Mean (1-5)

0.760.790.680.720.75Standard Deviation

0.030.040.050.040.02Standard Error
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Table 154

Q5a2. To what extent do you agree or disagree with the following statement...

The complexity of cars today means people need to be shown how to use in-car technology properly

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1189325511695 - Agree completly
17%b20%b11%15%16%

297199991474454 - Agree
43%43%43%43%43%

17110665812523 - Neither/ Nor
25%23%29%24%24%

835131531362 - Disagree
12%11%14%16%13%

12841131 - Disagree completly
2%2%2%*1%

1284820Don't know
2%2%2%2%2%

415292123199614AGREE (4-5)
60%63%b54%58%59%

94593554148DISAGREE (1-2)
14%13%15%16%14%

3.633.69b3.493.593.61Mean (1-5)

0.960.970.920.940.96Standard Deviation

0.040.050.060.050.03Standard Error
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Table 155

Q5a3. To what extent do you agree or disagree with the following statement...

Too much reliance on in-car technology makes people LESS safe drivers

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

229159701183475 - Agree completly
33%34%31%35%34%

3602401201735334 - Agree
52%52%53%51%52%

835232411253 - Neither/ Nor
12%11%14%12%12%

8536142 - Disagree
1%1%1%2%1%

33-141 - Disagree completly
*1%-**

972211Don't know
1%1%1%1%1%

589399190291880AGREE (4-5)
85%86%84%85%85%

1183718DISAGREE (1-2)
2%2%1%2%2%

4.184.194.144.184.18Mean (1-5)

0.720.730.700.730.72Standard Deviation

0.030.040.050.040.02Standard Error
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Table 156

Q5a4. To what extent do you agree or disagree with the following statement...

Car manufacturers need to improve the clarity of information on car technology, including making manuals more user friendly

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1358550722075 - Agree completly
20%18%22%21%20%

3442241191675114 - Agree
50%48%52%49%49%

1138132611743 - Neither/ Nor
16%17%14%18%17%

815922331142 - Disagree
12%13%9%10%11%

11835161 - Disagree completly
2%2%1%1%2%

972312Don't know
1%1%1%1%1%

479309169239718AGREE (4-5)
69%67%74%c70%69%

92682438130DISAGREE (1-2)
13%15%11%11%13%

3.753.693.86c3.793.76Mean (1-5)

0.960.980.910.940.95Standard Deviation

0.040.050.060.050.03Standard Error
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Table 157

Q5a5. To what extent do you agree or disagree with the following statement...

Driver training should include teaching people how to use the latest in-car technology

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

754629431185 - Agree completly
11%10%13%12%11%

258183761243834 - Agree
37%39%33%36%37%

215142721013163 - Neither/ Nor
31%31%32%30%31%

1157144621782 - Disagree
17%15%19%18%17%

11834161 - Disagree completly
2%2%1%1%2%

18153624Don't know
3%3%1%2%2%

334229105167501AGREE (4-5)
48%49%46%49%48%

126794767193DISAGREE (1-2)
18%17%21%20%19%

3.403.423.373.413.41Mean (1-5)

0.950.930.990.980.96Standard Deviation

0.040.050.070.050.03Standard Error
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Table 158

Q5a6. To what extent do you agree or disagree with the following statement...

Because in-car technology such as ABS, ESP etc. helps prevent accidents, people these days take more risks when driving

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Because in-carCar
technology suchmanufacturers

as ABS, ESPneed to improveThe complexity
etc. helpsthe clarity ofof cars todayIn-car
preventDriver traininginformation onToo muchmeans peopletechnology has

accidents,should includecar technology,reliance on in-need to behad a positive
people theseteaching peopleincludingcar technologyshown how toeffect on

days take morehow to use themaking manualsmakes peopleuse in-carmaking people
risks whenlatest in-carmore userLESS safetechnologyMORE safe

drivingtechnologyfriendlydriversproperlydrivers

103410341034103410341034Unweighted Base
100%100%100%100%100%100%

103410341034103410341034Weighted Base
100%100%100%100%100%100%

118207347169285805 - Agree completly
11%20%34%16%28%8%

3835115334455892984 - Agree
37%49%52%43%57%29%

3161741252521203803 - Neither/ Nor
31%17%12%24%12%37%

17811414136332202 - Disagree
17%11%1%13%3%21%

16164135231 - Disagree completly
2%2%*1%1%2%

24121120233Don't know
2%1%1%2%*3%

501718880614874378AGREE (4-5)
48%69%85%59%85%37%

1931301814838243DISAGREE (1-2)
19%13%2%14%4%23%

3.413.764.183.614.083.19Mean (1-5)

0.960.950.720.960.750.94Standard Deviation

0.030.030.020.030.020.03Standard Error
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Table 159

Q5a. SUMMARY TABLE - To what extent do you agree or disagree with the following statements...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

28618798175460Yes
41%40%43%51%cd45%

407278129166573No
59%a60%a57%49%55%
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Table 160

Q5b. Were you aware that you have to use a different braking technique for ABS - Anti-lock Braking System?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

573621441015 - Completely confident
8%8%9%13%cd10%

1076741671754 - Very confident
15%14%18%20%c17%

269173961273963 - Fairly confident
39%37%42%37%38%

17512550692442 - Not very confident
25%27%a22%20%24%

846420341181 - Not at all confident
12%14%9%10%11%

16410361111275CONFIDENT (4-5)
24%22%27%33%cd27%

25918970103362NOT CONFIDENT (1-2)
37%a41%ab31%30%35%

2.822.752.96c3.06cd2.90Mean (1-5)

1.091.101.061.141.11Standard Deviation

0.040.050.070.060.04Standard Error
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Table 161

Q5c1. How confident are you that you know (or would know) how to use the following - properly .....

Anti-lock Braking System

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

2012817375 - Completely confident
3%3%3%5%4%

572829431014 - Very confident
8%6%13%c13%cd10%

224143801073313 - Fairly confident
32%31%35%32%32%

238164741063432 - Not very confident
34%35%33%31%33%

15411837682221 - Not at all confident
22%25%b16%20%21%

77413760137CONFIDENT (4-5)
11%9%16%c18%cd13%

392281111174565NOT CONFIDENT (1-2)
57%b60%ab49%51%55%

2.352.262.55cd2.52cd2.41Mean (1-5)

1.010.991.011.101.04Standard Deviation

0.040.050.070.060.03Standard Error
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Table 162

Q5c2. How confident are you that you know (or would know) how to use the following - properly .....

Break Assist

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

17511462922685 - Completely confident
25%24%27%27%26%

179127531062854 - Very confident
26%27%23%31%b28%

17311955752493 - Fairly confident
25%26%24%22%24%

824636341162 - Not very confident
12%10%16%ac10%11%

826023341161 - Not at all confident
12%13%10%10%11%

355240114198553CONFIDENT (4-5)
51%52%50%58%d53%

1651065868232NOT CONFIDENT (1-2)
24%23%26%20%22%

3.413.403.423.553.46Mean (1-5)

1.301.311.301.261.29Standard Deviation

0.050.060.090.070.04Standard Error
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Table 163

Q5c3. How confident are you that you know (or would know) how to use the following - properly .....

SAT NAV

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1127537741875 - Completely confident
16%16%16%22%cd18%

1126646671784 - Very confident
16%14%20%20%c17%

214137771073213 - Fairly confident
31%29%34%31%31%

14010436441842 - Not very confident
20%a22%ab16%13%18%

1158233491641 - Not at all confident
17%18%14%14%16%

22414182141365CONFIDENT (4-5)
32%30%36%41%cd35%

2551876893348NOT CONFIDENT (1-2)
37%a40%ab30%27%34%

2.952.893.083.22cd3.04Mean (1-5)

1.291.311.261.311.31Standard Deviation

0.050.060.090.070.04Standard Error
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Table 164

Q5c4. How confident are you that you know (or would know) how to use the following - properly .....

Cruise Control

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Anti-lock
Cruise ControlSAT NAVBreak AssistBraking System

1034103410341034Unweighted Base
100%100%100%100%

1034103410341034Weighted Base
100%100%100%100%

187268371015 - Completely confident
18%26%4%10%

1782851011754 - Very confident
17%28%10%17%

3212493313963 - Fairly confident
31%24%32%38%

1841163432442 - Not very confident
18%11%33%24%

1641162221181 - Not at all confident
16%11%21%11%

365553137275CONFIDENT (4-5)
35%53%13%27%

348232565362NOT CONFIDENT (1-2)
34%22%55%35%

3.043.462.412.90Mean (1-5)

1.311.291.041.11Standard Deviation

0.040.040.030.04Standard Error
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Table 165

Q5c. SUMMARY TABLE - How confident are you that you know (or would know) how to use the following - properly...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

15911247103261Battery charge
23%24%21%30%bd25%

500333167212712Battery (any other)
72%a72%a73%a62%69%

131031630Other
2%2%1%5%bcd3%

199101029Don't know
3%2%4%3%3%
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Table 166

Q5D_1. Do you know what the following warning light refers to in your car? (Battery Image)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

43127Engine management
1%1%*1%1%

21124Engine (any other)
***1%*

24816187134382Other
36%35%38%39%37%

438300138203641Don't know
63%64%61%60%62%
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Table 167

Q5D_2. Do you know what the following warning light refers to in your car? (Engine Management Image)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

4227142668Oil pressure
6%6%6%8%7%

603410193291894Oil (any other)
87%88%85%85%87%

3018121646Other
4%4%5%5%4%

1798825Don't know
2%2%3%2%2%
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Table 168

Q5D_3. Do you know what the following warning light refers to in your car? (Oil pressure)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

420291129194614Brakes
61%63%57%57%59%

120744769189Other
17%16%20%20%18%

151995279230Don't know
22%21%23%23%22%
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Table 169

Q5D_4. Do you know what the following warning light refers to in your car? (Brake Image)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3424102256Airbag problem
5%5%4%6%5%

304202102162466Airbag (any other)
44%43%45%48%45%

4932183483Other
7%7%8%10%8%

30520798123428Don't know
44%a45%a43%36%41%
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Table 170

Q5D_5. Do you know what the following warning light refers to in your car? (Airbag Image)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

16123924Coolant temprature
2%3%1%3%2%

422-4Coolant level
1%*1%-*

651410Coolant (any other)
1%1%*1%1%

575392183292867Other
83%84%80%85%84%

91533836127Don't know
13%11%17%a11%12%
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Table 171

Q5D_6. Do you know what the following warning light refers to in your car? (Thermometer Image)

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

26817692138405ABS
39%38%40%40%39%

111011021Adaptive Cruise Control
2%2%*3%b2%

523-5Adaptive Front Lighting
1%*1%a-1%

390271119183573Airbags
56%58%52%54%55%

5239131870Blind Spot Sensors
8%8%6%5%7%

3220121446Brake Assist
5%4%5%4%4%

4531152267Collision Warning
7%7%6%6%6%

1578722EBD: Electronic Brake
2%2%3%2%2%Distribution

2312112346Electronic Stability Control/
3%3%5%7%cd4%ESP

2818101948Hazard Warning Lights :
4%4%4%6%5%automatic activation

2716111643Intelligent Protection System
4%3%5%5%4%

272251239Intelligent Speed Adaption
4%5%2%3%4%

22166830Lane Departure Warning
3%3%3%2%3%

853412LED rear lights
1%1%1%1%1%

6044163898Parking Sensors
9%9%7%11%9%

342232110169511Seatbelts
49%50%48%50%49%

3020101444Tyre Pressure Monitoring
4%4%4%4%4%System
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Table 172

Q6. What in your opinion have been the best in-car technological innovations in the past 20 years?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

4226162264Whiplash protection system
6%6%7%7%6%

80433741121Air Conditioning
12%9%16%c12%12%

6649162894Central Locking
9%11%7%8%9%

3828102765Electric Windows
5%6%4%8%6%

107743351158Satellite Navigation
15%16%14%15%15%

27518787117392Power Steering
40%40%38%34%38%
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Table 172

Q6. What in your opinion have been the best in-car technological innovations in the past 20 years?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

684028371055 - Completely confident
10%9%12%11%10%

996732601594 - Very confident
14%14%14%18%15%

220151691113313 - Fairly confident
32%33%30%32%32%

17810870722502 - Not very confident
26%23%31%ac21%24%

1279928611891 - Not at all confident
18%b21%b12%18%18%

1671076097264CONFIDENT (4-5)
24%23%26%28%26%

30520798134439NOT CONFIDENT (1-2)
44%45%43%39%42%

2.712.662.832.822.75Mean (1-5)

1.201.211.191.231.21Standard Deviation

0.050.060.080.060.04Standard Error
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Table 173

Q7a1. How confident are you that you know (or would know) how to drive properly through Active Traffic Management (ATM) hard shoulder running?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

274186881444185 - Agree completly
40%40%39%42%40%

2991971021494484 - Agree
43%42%45%44%43%

845826361203 - Neither/ Nor
12%12%11%11%12%

13675182 - Disagree
2%1%3%1%2%

141042161 - Disagree completly
2%2%2%1%2%

99-413Don't know
1%2%b-1%1%

573382190294867AGREE (4-5)
83%82%84%86%84%

271611734DISAGREE (1-2)
4%3%5%2%3%

4.184.194.164.274.21Mean (1-5)

0.870.870.870.760.83Standard Deviation

0.030.040.060.040.03Standard Error
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Table 174

Q7b1. To what extent do you agree or disagree with the following statement: Driver training should include information on ATM/ hard shoulder running and the importance of signage

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

16114173310 - Positive
2%2%2%5%d3%

1510512279
2%2%2%4%3%

38251335738
5%5%6%10%bcd7%

724329351077
10%9%13%10%10%

1096940561666
16%15%18%17%16%

795623381175
11%12%10%11%11%

915933331244
13%13%14%10%12%

765422301063
11%12%10%9%10%

37241426642
5%5%6%8%6%

1047132371411 - Negative
15%15%14%11%14%

5542132176Don't know
8%9%6%6%7%

68462265133HIGHLY POSITIVE (8-10)
10%10%9%19%bcd13%

25015991156405ANY POSITIVE (6-10)
36%34%40%46%cd39%

388264124164552ANY NEGATIVE (1-5)
56%a57%a54%48%53%

2171506893310HIGHLY NEGATIVE (1-3)
31%32%30%27%30%

Page 179

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 175

Q8a. To what extent has the following technology had a positive or negative effect on traffic management these days?

Toll roads

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

4.304.214.474.89cd4.49Mean (1-10)

2.492.512.442.692.57Standard Deviation

0.100.120.170.140.08Standard Error
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Table 175

Q8a. To what extent has the following technology had a positive or negative effect on traffic management these days?

Toll roads

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

443410297310 - Positive
6%7%4%9%b7%

30201111419
4%4%5%3%4%

855430551408
12%12%13%16%14%

63362736997
9%8%12%11%10%

856223411266
12%13%10%12%12%

815526371185
12%12%11%11%11%

67521524914
10%11%a7%7%9%

805427281093
12%12%12%8%11%

44311324682
6%7%6%7%7%

1076641561631 - Negative
15%14%18%16%16%

72418Don't know
1%*2%*1%

1591085195254HIGHLY POSITIVE (8-10)
23%23%22%28%25%

307206101172479ANY POSITIVE (6-10)
44%44%45%50%46%

379257122168548ANY NEGATIVE (1-5)
55%55%54%49%53%

23115081108339HIGHLY NEGATIVE (1-3)
33%32%35%32%33%

4.995.054.875.265.08Mean (1-10)
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Table 176

Q8b. To what extent has the following technology had a positive or negative effect on traffic management these days?

Speed cameras

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

2.762.752.802.882.80Standard Deviation

0.110.140.190.150.09Standard Error
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Table 176

Q8b. To what extent has the following technology had a positive or negative effect on traffic management these days?

Speed cameras

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

402416307010 - Positive
6%5%7%9%c7%

49341631819
7%7%7%9%8%

744826691438
11%10%11%20%bcd14%

1056837431487
15%15%16%13%14%

1238142461686
18%17%18%13%16%

69511828975
10%11%8%8%9%

57411626834
8%9%7%8%8%

53391417703
8%8%6%5%7%

2416818422
3%3%3%5%4%

72462726981 - Negative
10%10%12%8%9%

26188733Don't know
4%4%3%2%3%

16410658130294HIGHLY POSITIVE (8-10)
24%23%26%38%bcd28%

392255137218610ANY POSITIVE (6-10)
57%55%60%64%cd59%

27519283115390ANY NEGATIVE (1-5)
40%41%a36%34%38%

1491004961210HIGHLY NEGATIVE (1-3)
21%22%21%18%20%
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Table 177

Q8c. To what extent has the following technology had a positive or negative effect on traffic management these days?

Average speed cameras

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

5.485.425.596.07bcd5.67Mean (1-10)

2.662.632.732.702.69Standard Deviation

0.110.130.190.140.09Standard Error
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Table 177

Q8c. To what extent has the following technology had a positive or negative effect on traffic management these days?

Average speed cameras

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

8353304212510 - Positive
12%11%13%12%12%

664819411079
10%10%8%12%10%

16711255922598
24%24%24%27%25%

1308941661957
19%19%18%19%19%

996436441446
14%14%16%13%14%

61431730905
9%9%8%9%9%

35221311474
5%5%6%3%5%

171158253
2%2%2%2%2%

531272
1%1%1%1%1%

111012131 - Negative
2%2%*1%1%

19109322Don't know
3%2%4%a1%2%

316212104174491HIGHLY POSITIVE (8-10)
46%46%46%51%47%

545365181284830ANY POSITIVE (6-10)
79%78%79%83%80%

129903854182ANY NEGATIVE (1-5)
19%19%17%16%18%

332581345HIGHLY NEGATIVE (1-3)
5%5%3%4%4%
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Table 178

Q8d. To what extent has the following technology had a positive or negative effect on traffic management these days?

Speed awareness signs

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6.936.926.947.25cd7.04Mean (1-10)

2.192.182.201.922.10Standard Deviation

0.090.110.150.100.07Standard Error
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Table 178

Q8d. To what extent has the following technology had a positive or negative effect on traffic management these days?

Speed awareness signs

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

211011143510 - Positive
3%2%5%4%3%

26161030569
4%3%4%9%bcd5%

916526491408
13%14%11%14%14%

1087434671757
16%16%15%20%17%

1197742551746
17%17%19%16%17%

805029321125
11%11%13%9%11%

35251017524
5%5%5%5%5%

151145203
2%2%2%1%2%

8533112
1%1%1%1%1%

413271 - Negative
1%*1%1%1%

1851305567252Don't know
27%a28%a24%20%24%

138914693231HIGHLY POSITIVE (8-10)
20%20%20%27%cd22%

366243123215581ANY POSITIVE (6-10)
53%52%54%63%bcd56%

142925059201ANY NEGATIVE (1-5)
21%20%22%17%19%

2717101037HIGHLY NEGATIVE (1-3)
4%4%4%3%4%
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Table 179

Q8e. To what extent has the following technology had a positive or negative effect on traffic management these days?

ATM/ Hard shoulder running

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

4.964.905.095.62bcd5.18Mean (1-10)

2.822.822.832.792.83Standard Deviation

0.110.140.190.150.09Standard Error
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Table 179

Q8e. To what extent has the following technology had a positive or negative effect on traffic management these days?

ATM/ Hard shoulder running

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

382513226110 - Positive
6%5%6%7%6%

47321522699
7%7%7%7%7%

1238043922158
18%17%19%27%bcd21%

1288840641927
19%19%18%19%19%

1247648551796
18%16%21%16%17%

855629311165
12%12%13%9%11%

34221313474
5%5%6%4%5%

131115183
2%2%1%1%2%

7535122
1%1%1%1%1%

11914151 - Negative
2%2%*1%1%

82622027110Don't know
12%13%a9%8%11%

20813771137345HIGHLY POSITIVE (8-10)
30%29%31%40%bcd33%

461301160256716ANY POSITIVE (6-10)
66%65%70%75%cd69%

1501024758207ANY NEGATIVE (1-5)
22%22%21%17%20%

302551445HIGHLY NEGATIVE (1-3)
4%5%2%4%4%
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Table 180

Q8f. To what extent has the following technology had a positive or negative effect on traffic management these days?

Traffic light phasing

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

5.985.866.216.45cd6.13Mean (1-10)

2.532.622.322.382.49Standard Deviation

0.100.130.160.120.08Standard Error

Page 190

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 180

Q8f. To what extent has the following technology had a positive or negative effect on traffic management these days?

Traffic light phasing

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

10973365916810 - Positive
16%16%16%17%16%

1289137651939
19%20%16%19%19%

207138691023098
30%30%30%30%30%

1107238511617
16%15%17%15%16%

66422333986
9%9%10%10%10%

38221615535
5%5%7%4%5%

131116194
2%2%1%2%2%

7615113
1%1%*1%1%

1-1-12
*-*-*

32*251 - Negative
***1%*

1284316Don't know
2%2%2%1%2%

444302142226670HIGHLY POSITIVE (8-10)
64%65%62%66%65%

619416203310929ANY POSITIVE (6-10)
89%90%89%91%90%

6141202889ANY NEGATIVE (1-5)
9%9%9%8%9%

1083718HIGHLY NEGATIVE (1-3)
2%2%1%2%2%

7.717.727.677.817.74Mean (1-10)
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Table 181

Q8g. To what extent has the following technology had a positive or negative effect on traffic management these days?

Advanced warning signs on motorways

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

1.851.861.821.801.83Standard Deviation

0.070.090.120.090.06Standard Error
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Table 181

Q8g. To what extent has the following technology had a positive or negative effect on traffic management these days?

Advanced warning signs on motorways

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

422715145710 - Positive
6%6%7%4%5%

39291030709
6%6%4%9%bd7%

1207743781988
17%17%19%23%cd19%

1288147481757
18%17%21%a14%17%

1268343571836
18%18%19%17%18%

734924381115
11%11%10%11%11%

26121418444
4%3%6%c5%c4%

8629173
1%1%1%3%2%

972-92
1%a1%a1%-1%

8715131 - Negative
1%1%*1%1%

114882744158Don't know
16%19%ab12%13%15%

20113467123324HIGHLY POSITIVE (8-10)
29%29%30%36%cd31%

455297158227682ANY POSITIVE (6-10)
66%64%69%66%66%

124804370194ANY NEGATIVE (1-5)
18%17%19%21%19%

251951439HIGHLY NEGATIVE (1-3)
4%4%2%4%4%

5.805.666.076.015.87Mean (1-10)
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Table 182

Q8h. To what extent has the following technology had a positive or negative effect on traffic management these days?

Phased filter lights on motorway slip roads

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

2.702.812.462.592.67Standard Deviation

0.110.140.170.140.08Standard Error

Page 194

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 182

Q8h. To what extent has the following technology had a positive or negative effect on traffic management these days?

Phased filter lights on motorway slip roads

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Phased filter
lights onAdvancedATM/ Hard

motorway slipwarning signsTraffic lightshoulderSpeed awarenessAverage speed
roadson motorwaysphasingrunningsignscamerasSpeed camerasToll roads

10341034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%100%

10341034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%100%

57168613512570733310 - Positive
5%16%6%3%12%7%7%3%

7019369561078141279
7%19%7%5%10%8%4%3%

198309215140259143140738
19%30%21%14%25%14%14%7%

175161192175195148991077
17%16%19%17%19%14%10%10%

183981791741441681261666
18%10%17%17%14%16%12%16%

1115311611290971181175
11%5%11%11%9%9%11%11%

441947524783911244
4%2%5%5%5%8%9%12%

1711182025701091063
2%1%2%2%2%7%11%10%

91121174268642
1%*1%1%1%4%7%6%

13515713981631411 - Negative
1%*1%1%1%9%16%14%

158161102522233876Don't know
15%2%11%24%2%3%1%7%

324670345231491294254133HIGHLY POSITIVE (8-10)
31%65%33%22%47%28%25%13%

682929716581830610479405ANY POSITIVE (6-10)
66%90%69%56%80%59%46%39%

19489207201182390548552ANY NEGATIVE (1-5)
19%9%20%19%18%38%53%53%

3918453745210339310HIGHLY NEGATIVE (1-3)
4%2%4%4%4%20%33%30%

5.877.746.135.187.045.675.084.49Mean (1-10)

2.671.832.492.832.102.692.802.57Standard Deviation

0.080.060.080.090.070.090.090.08Standard Error
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Table 183

Q8. SUMMARY TABLE - To what extent has the following technology had a positive or negative effect on traffic management these days?

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

304212921394435 - Completely confident
44%46%41%41%43%

210141691073174 - Very confident
30%30%30%31%31%

1338448682003 - Fairly confident
19%18%21%20%19%

37231420572 - Not very confident
5%5%6%6%5%

9638171 - Not at all confident
1%1%1%2%2%

514353162246760CONFIDENT (4-5)
74%76%71%72%74%

4628182773NOT CONFIDENT (1-2)
7%6%8%8%7%

4.104.144.034.024.08Mean (1-5)

0.980.961.001.020.99Standard Deviation

0.040.050.070.050.03Standard Error
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Table 184

Q9_1. We would now like to ask you about some basic checks that need to be made on cars. How confident are you in checking the following

Oil level

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

278197811284065 - Completely confident
40%42%35%38%39%

193128651052984 - Very confident
28%28%28%31%29%

16610957722383 - Fairly confident
24%23%25%21%23%

49272131802 - Not very confident
7%6%9%9%8%

7345121 - Not at all confident
1%1%2%2%1%

471326145233704CONFIDENT (4-5)
68%70%64%68%68%

5631253692NOT CONFIDENT (1-2)
8%7%11%11%c9%

3.994.05b3.873.943.97Mean (1-5)

1.010.981.051.041.02Standard Deviation

0.040.050.070.050.03Standard Error
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Table 185

Q9_2 We would now like to ask you about some basic checks that need to be made on cars. How confident are you in checking the following

Water level

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

268186821253935 - Completely confident
39%40%36%37%38%

18512164992844 - Very confident
27%26%28%29%27%

15610353682243 - Fairly confident
23%22%23%20%22%

724626431152 - Not very confident
10%10%11%13%11%

121026181 - Not at all confident
2%2%1%2%2%

452306146225677CONFIDENT (4-5)
65%66%64%66%65%

84562848133NOT CONFIDENT (1-2)
12%12%12%14%13%

3.903.923.873.873.89Mean (1-5)

1.091.101.061.101.09Standard Deviation

0.040.050.070.060.03Standard Error
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Table 186

Q9_3. We would now like to ask you about some basic checks that need to be made on cars. How confident are you in checking the following

Tyre pressure

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

316219971584745 - Completely confident
46%47%43%46%46%

230157731063364 - Very confident
33%34%32%31%33%

1317952722033 - Fairly confident
19%17%23%21%20%

141044182 - Not very confident
2%2%2%1%2%

1-1121 - Not at all confident
*-***

546376170264810CONFIDENT (4-5)
79%81%75%77%78%

15105520NOT CONFIDENT (1-2)
2%2%2%2%2%

4.224.264.154.224.22Mean (1-5)

0.830.810.860.840.83Standard Deviation

0.030.040.060.040.03Standard Error
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Table 187

Q9_4. We would now like to ask you about some basic checks that need to be made on cars. How confident are you in checking the following

All lights on your vehicle are working

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



All lights on
your vehicle
are workingTyre pressureWater levelOil level

1034103410341034Unweighted Base
100%100%100%100%

1034103410341034Weighted Base
100%100%100%100%

4743934064435 - Completely confident
46%38%39%43%

3362842983174 - Very confident
33%27%29%31%

2032242382003 - Fairly confident
20%22%23%19%

1811580572 - Not very confident
2%11%8%5%

21812171 - Not at all confident
*2%1%2%

810677704760CONFIDENT (4-5)
78%65%68%74%

201339273NOT CONFIDENT (1-2)
2%13%9%7%

4.223.893.974.08Mean (1-5)

0.831.091.020.99Standard Deviation

0.030.030.030.03Standard Error
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Table 188

Q9. SUMMARY TABLE - We would now like to ask you about some basic checks that need to be made on cars. How confident are you in checking the following

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

125794664189Weekly
18%17%20%19%18%

105782745150Every 2-3 weeks
15%17%12%13%14%

1971415677273Monthly
28%a30%a25%22%26%

129824854184Every 2-3 months
19%18%21%16%18%

3520151652Every 4-5 months
5%4%7%5%5%

5034163282Every 6 months
7%7%7%9%8%

292094069Less frequently
4%4%4%12%bcd7%

52338Never
1%*1%1%1%

17981127Don't know
2%2%3%3%3%
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Table 189

Q10_1. And how often is your car checked for the following?

Oil Level

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

119813962182Weekly
17%17%17%18%18%

114833152166Every 2-3 weeks
16%18%14%15%16%

2041396577282Monthly
29%a30%a29%23%27%

121774452173Every 2-3 months
18%17%19%15%17%

3623131551Every 4-5 months
5%5%6%5%5%

3927122968Every 6 months
6%6%5%8%7%

302293869Less frequently
4%5%4%11%bcd7%

725512Never
1%*2%2%1%

2111101031Don't know
3%2%4%3%3%
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Table 190

Q10_2. And how often is your car checked for the following?

Water level

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

139934669209Weekly
20%20%20%20%20%

120833755175Every 2-3 weeks
17%18%16%16%17%

1921375579271Monthly
28%29%a24%23%26%

121764659181Every 2-3 months
17%16%20%17%17%

4126152264Every 4-5 months
6%6%7%6%6%

3120101950Every 6 months
4%4%5%6%5%

221752648Less frequently
3%4%2%7%bcd5%

52327Never
1%*1%1%1%

211011930Don't know
3%2%5%3%3%
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Table 191

Q10_3. And how often is your car checked for the following?

Tyre pressure

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

20513471111316Weekly
30%29%31%33%31%

86602548134Every 2-3 weeks
12%13%11%14%13%

1741146065239Monthly
25%a24%26%a19%23%

99673238136Every 2-3 months
14%14%14%11%13%

2919101140Every 4-5 months
4%4%4%3%4%

302282150Every 6 months
4%5%4%6%5%

383083372Less frequently
6%6%4%10%bd7%

1065515Never
1%1%2%1%1%

22149932Don't know
3%3%4%3%3%
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Table 192

Q10_4. And how often is your car checked for the following?

Lights working

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Lights workingTyre pressureWater levelOil Level

1034103410341034Unweighted Base
100%100%100%100%

1034103410341034Weighted Base
100%100%100%100%

316209182189Weekly
31%20%18%18%

134175166150Every 2-3 weeks
13%17%16%14%

239271282273Monthly
23%26%27%26%

136181173184Every 2-3 months
13%17%17%18%

40645152Every 4-5 months
4%6%5%5%

50506882Every 6 months
5%5%7%8%

72486969Less frequently
7%5%7%7%

157128Never
1%1%1%1%

32303127Don't know
3%3%3%3%
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Table 193

Q10. SUMMARY TABLE - And how often is your car checked for the following?

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

460308152209670Self
66%66%67%61%65%

4126154788Garage/ dealership/ mechanic
6%6%7%14%bcd9%

1431014254197Husband/ wife/ partner
21%22%a19%16%19%

3524112055Other family member
5%5%5%6%5%

853311Friend/ neighbour
1%1%1%1%1%

*-*-*Company
*-*-*

4-469Car checks itself
1%-2%c2%c1%

22-13Other
**-**
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Table 194

Q11. Do you do these checks (i.e. oil, water, tyres, lights) yourself or does someone else do them?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

2171490111Unweighted Base
100%100%100%100%100%

8**3**5**33*41Weighted Base
100%**100%**100%**100%*100%

31258Yes
33%29%36%16%19%

6242833No
67%71%64%84%81%
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Table 195

Q12_1. And does your company ever undertake these checks routinely - and/ or ask if you have done these checks?

Company does these checks on my car routinely

Base : All company car drivers

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

2171490111Unweighted Base
100%100%100%100%100%

8**3**5**33*41Weighted Base
100%**100%**100%**100%*100%

312810Yes
34%43%29%23%25%

6242531No
66%57%71%77%75%
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Table 196

Q12_2. And does your company ever undertake these checks routinely - and/ or ask if you have done these checks?

Company asks if I have done these check

Base : All company car drivers

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1057234601655 - Completely confident
15%15%15%18%16%

59372136954 - Very confident
8%8%9%11%9%

1249331621863 - Fairly confident
18%20%b13%18%18%

1439152531962 - Not very confident
21%a20%23%a15%19%

262172901303921 - Not at all confident
38%37%39%38%38%

1641095596260CONFIDENT (4-5)
24%23%24%28%25%

405263142183588NOT CONFIDENT (1-2)
58%57%62%a54%57%

2.432.452.372.542.46Mean (1-5)

1.441.441.451.511.47Standard Deviation

0.060.070.100.080.05Standard Error
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Table 197

Q13. How confident are you that you know how to change the spark plugs on your car?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1661117345 - Agree completly
2%1%5%c5%cd3%

13290421012334 - Agree
19%19%19%30%bcd23%

18211666812633 - Neither/ Nor
26%25%29%24%25%

270179911103812 - Disagree
39%a39%40%32%37%

857015301151 - Disagree completly
12%b15%ab7%9%11%

75218Don't know
1%1%1%*1%

1489653118267AGREE (4-5)
21%21%23%35%bcd26%

355249106140496DISAGREE (1-2)
51%a54%a47%41%48%

2.602.532.74c2.90cd2.70Mean (1-5)

1.011.010.991.081.04Standard Deviation

0.040.050.070.060.03Standard Error
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Table 198

Q14. To what extent do you agree or disagree with the following statement...

The sophistication of in-car technology in cars these days, means that I do not have to worry about knowing about how to do basic checks myself

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1606893255416Serviced by main dealer
23%c15%41%cd75%bcd40%

40930110865473Serviced by garage/ workshop
59%ab65%ab48%a19%46%

36288844Do it myself
5%a6%a4%2%4%

685613775Family member/ relation/
10%a12%ab6%a2%7%friend/ acquaintance

21157Main dealer for another make
***1%d1%

1293-12Service centre
2%a2%a1%a-1%

43116Other
1%1%**1%
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Table 199

Q15. How is your car serviced?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1810819375 - Agree completly
3%2%3%6%cd4%

724923591314 - Agree
10%10%10%17%bcd13%

1016239541553 - Neither/ Nor
15%13%17%16%15%

3492491001404892 - Disagree
50%a54%ab44%41%47%

1439054632061 - Disagree completly
21%19%24%18%20%

963716Don't know
1%1%1%2%2%

90593178168AGREE (4-5)
13%13%14%23%bcd16%

493339154202695DISAGREE (1-2)
71%a73%a68%a59%67%

2.232.222.242.50bcd2.32Mean (1-5)

0.980.951.041.151.05Standard Deviation

0.040.050.070.060.03Standard Error
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Table 200

Q16. To what extent do you agree or disagree with the following statement...

Cars these days do not need regular servicing for mechanical/ electrical maintenance - it's more to do with maintaining the car's financial value

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

18144725Yes
3%3%2%2%2%

6754522233341009No
97%97%98%98%98%
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Table 201

Q17A. Have you had your car stolen within the last three years?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

16124723Unweighted Base
100%100%100%100%100%

18**14**4**7**25*Weighted Base
100%**100%**100%**100%**100%*

21124Recovered undamaged
12%8%25%29%17%

12102517Recovered damaged
69%75%50%71%70%

321-3Not recovered
19%17%25%-13%
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Table 202

Q17B. And was it recovered damaged or undamaged?

Base : All who have had their car stolen in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3223101447Yes
5%5%4%4%5%

660443218327987No
95%95%96%96%95%
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Table 203

Q18A_1. Have you experienced any of the following within the last three years?

Theft from your car: radio/ CD/ DVD player

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

4129111959Yes
6%6%5%5%6%

652436216323975No
94%94%95%95%94%
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Table 204

Q18A_2. Have you experienced any of the following within the last three years?

Theft from car - Other items

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

134854983217Yes
19%18%22%24%c21%

558380178258817No
81%82%a78%76%79%
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Table 205

Q18A_3. Have you experienced any of the following within the last three years?

Vandalism towards your car

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



VandalismTheft from your
towards yourTheft from carcar: radio/ CD/

car- Other itemsDVD player

103410341034Unweighted Base
100%100%100%

103410341034Weighted Base
100%100%100%

2175947Yes
21%6%5%

817975987No
79%94%95%

Page 218

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 206

Q18A. SUMMARY TABLE - Have you experienced any of the following within the last three years?

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

292091544Unweighted Base
100%100%100%100%100%

32**23**10**14**47*Weighted Base
100%**100%**100%**100%**100%*

292091443Yes
90%90%89%97%92%

321*4No
10%10%11%3%8%
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Table 207

Q18B_1. Did you report the following to the police?

Theft from your car: radio/ CD/ DVD player

Base : All who have suffered Theft from their car: radio/ CD/ DVD player in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

3726112360Unweighted Base
100%100%100%100%100%

41*29**11**19**59*Weighted Base
100%*100%**100%**100%**100%*

362881854Yes
89%96%71%95%91%

41315No
11%4%29%5%9%

Page 220

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 208

Q18B_2. Did you report the following to the police?

Theft from car - Other items

Base : All who have suffered Theft from their car: other items in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

123764794217Unweighted Base
100%100%100%100%100%

13485*49*83*217Weighted Base
100%100%*100%*100%*100%

60362550110Yes
45%42%50%60%cd51%

74502433107No
55%a58%a50%40%49%
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Table 209

Q18B_3. Did you report the following to the police?

Vandalism towards your car

Base : All who have suffered Vandalism towards their car in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



VandalismTheft from your
towards yourTheft from carcar: radio/ CD/

car- Other itemsDVD player

2176044Unweighted Base
100%100%100%

2175947Weighted Base
100%100%100%

1105443Yes
51%91%92%

10754No
49%9%8%
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Table 210

Q18B. SUMMARY TABLE - Did you report the following to the police?

Base : All who have suffered from theft or vandalism

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

292091544Unweighted Base
100%100%100%100%100%

32**23**10**14**47*Weighted Base
100%**100%**100%**100%**100%*

10641121Yes
31%25%44%77%45%

22175326No
69%75%56%23%55%
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Table 211

Q18C_1. Did you make a claim for the following?

Theft from your car: radio/ CD/ DVD player

Base : All who have suffered Theft from their car: radio/ CD/ DVD player in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

3726112360Unweighted Base
100%100%100%100%100%

41*29**11**19**59*Weighted Base
100%*100%**100%**100%**100%*

11741021Yes
27%23%39%53%35%

29237938No
73%77%61%47%65%
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Table 212

Q18C_2. Did you make a claim for the following?

Theft from car - Other items

Base : All who have suffered Theft from their car: other items in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

123764794217Unweighted Base
100%100%100%100%100%

13485*49*83*217Weighted Base
100%100%*100%*100%*100%

2715122855Yes
20%18%24%34%cd25%

108703755162No
80%a82%a76%66%75%
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Table 213

Q18C_3. Did you make a claim for the following?

Vandalism towards your car

Base : All who have suffered Vandalism towards their car in the last three years

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
* small base

AUGUST 2008
Prepared by : FieldWorks



VandalismTheft from your
towards yourTheft from carcar: radio/ CD/

car- Other itemsDVD player

2176044Unweighted Base
100%100%100%

2175947Weighted Base
100%100%100%

552121Yes
25%35%45%

1623826No
75%65%55%
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Table 214

Q18C. SUMMARY TABLE - Did you make a claim for the following?

Base : All who have suffered from theft or vandalism

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

658443215319977Always close windows
95%95%95%94%95%

6764572193311007Always lock doors
98%98%96%97%97%

441283157225666Avoid parking in high risk
64%61%69%c66%64%areas

596405191296891Cover valuables up/ glove
86%87%84%87%86%compartment

22315272130353Etched windows
32%33%31%38%34%

462292170234695Immobiliser
67%63%75%cd68%67%

133755873206Put car in garage overnight
19%16%25%cd21%20%

358236121189546Put valuables in boot
52%51%53%55%53%

328209118159486Remove all valuables - even
47%45%52%47%47%from boot

370225145195564Use car alarm
53%48%64%cd57%c55%

84562925109Use crook lock
12%a12%a13%a7%11%

972615Other - please specify
1%1%1%2%1%

321-3None
***-*

Page 227

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 215

Q19A. Which, if any, of these precautions do you take against crime?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3682551131845521
53%55%50%54%53%

253161921253782
36%35%41%37%37%

57371925823
8%8%8%7%8%

11923154
2%2%1%1%1%

321375
***1%1%

11--16
**--*

325210115157482More than 1
47%45%50%46%47%

72502332104More than 2
10%11%10%9%10%

1.601.601.621.581.60Mean (No of cars)

0.770.790.720.760.76Standard Deviation

0.030.040.050.040.02Standard Error

Page 228

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 216

Q20 How many cars are there in your household?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

121883357178Ford
17%19%15%17%17%

110783242152Vauxhall
16%17%14%12%15%

5236162981Renault
8%8%7%8%8%

4224193173VW
6%5%8%9%c7%

5139122172Peugeot
7%8%5%6%7%

3926131554Toyota
6%6%6%4%5%

342681650Citroen
5%6%3%5%5%

261881945Nissan
4%4%3%6%4%

282081038Fiat
4%4%3%3%4%

231410932Honda
3%3%4%3%3%

23168326Rover
3%a3%a3%a1%3%

1578722BMW
2%1%3%2%2%

1275821Mercedes-Benz
2%1%2%2%2%

1239719Audi
2%1%4%cd2%2%

16114318Volvo
2%2%2%1%2%

853816Skoda
1%1%1%2%2%

1183415Mitsubishi
2%2%1%1%1%
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Table 217

Q21A What is the make of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

752714Hyundai
1%1%1%2%1%

523712Kia
1%*1%2%c1%

33-811Mazda
*1%-2%bd1%

4-4610Seat
1%-2%c2%cd1%

862210Daewoo (GM)
1%1%1%1%1%

75218Suzuki
1%1%1%*1%

43137Land Rover
1%1%*1%1%

33-37Saab
*1%-1%1%

2-246Chevrolet
*-1%c1%c1%

41326Chrysler
1%*1%1%1%

---44Mini
---1%cd*

321-3smart
***-*

321-3Jaguar
***-*

1-112Alfa Romeo
*-1%**

22--2MG
**--*

211-2Lexus
***-*

2-2-2Subaru
*-1%c-*

1-112Ferrari
*-***

11--1Porsche
**--*
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Table 217

Q21A What is the make of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

1-1-1Jeep
*-*-*

1-1-1Ssang Yong
*-*-*

---11Proton
---**

---11Buick
---**

**--*Daihatsu
**--*

11--1Other
**--*
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Table 217

Q21A What is the make of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

112813157170FORD (NET)
16%17%14%17%16%

322481951Ford Focus
5%5%3%6%5%

3122101345Ford Fiesta
5%5%4%4%4%

25186832Ford Mondeo
4%4%3%2%3%

981312Ford Ka
1%2%*1%1%

11-56Ford Fusion
**-1%d1%

1-145Ford Focus C-MAX
*-*1%cd*

1-123Ford Galaxy
*-*1%*

*-*22Ford C-MAX
*-*1%*

11-*1Ford Transit
**-**

1-1-1Ford S-Max
*-*-*

1-1-1Ford Puma
*-*-*

1-1-1Ford Focus Cope Cabriolet
*-*-*

*-**1Ford Transit Connect
*-***

77-*7Ford other
1%1%a-*1%

108763242150VAUXHALL (NET)
16%16%14%12%14%

272251542Vauxhall Astra
4%5%2%4%4%
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

32239739Vauxhall Corsa
5%a5%a4%2%4%

131121124Vauxhall Zafira
2%2%1%3%2%

20812424Vauxhall Vectra
3%2%5%ac1%2%

43127Vauxhall Meriva
1%1%*1%1%

22-13Vauxhall Omega
**-**

22--2Vauxhall Frontera
**--*

211-2Vauxhall Commercial Vehicles
***-*

2-2-2Vauxhall Signum
*-1%c-*

22-24Vauxhall other
**-1%*

5135162778RENAULT (NET)
7%8%7%8%8%

21156930Renault Clio
3%3%3%3%3%

1064313Renault Megane
1%1%2%1%1%

42249Renault Scenic
1%*1%1%1%

65116Renault Laguna
1%1%**1%

22-46Renault Megane Cabrio
**-1%1%

21135Renault Megane Scenic
***1%1%

22-13Renault Kangoo
**-**

1-1-1Renault Modus
*-*-*

---11Renault Grand Espace
---**
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

---11Renault Grande Scenic
---**

22--2Renault other
**--*

4224193073VW (NET)
6%5%8%9%c7%

1486822VW Polo
2%2%3%2%2%

10741020VW Golf
2%1%2%3%2%

834310VW Passat
1%1%2%1%1%

31214VW Beetle
**1%**

21113VW Lupo
*****

---33VW Touran
---1%d*

11-12VW Touareg
**-**

11--1VW Phaeton
**--*

11--1VW Caravelle
**--*

1-1-1VW Fox
*-*-*

---11VW Tiguan
---**

---11VW Bora
---**

---11VW Golf Plus
---**

---**VW Eos
---**

---11VW other
---**

4533122166PEUGEOT (NET)
7%7%5%6%6%
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

131121024Peugeot 206
2%2%1%3%2%

972-9Peugeot 406
1%a2%a1%-1%

41316Peugeot 307
1%*1%*1%

55-16Peugeot 106
1%1%-*1%

1-134Peugeot 207
*-*1%c*

1-112Peugeot 407 SW
*-***

1-112Peugeot 407
*-***

11--1Peugeot 206 CC
**--*

11--1Peugeot 807
**--*

1-1-1Peugeot 605
*-*-*

---11Peugeot 207 SW
---**

---11Peugeot 307 CC
---**

---**Peugeot 1007
---**

77-*7Peugeot other
1%1%a-*1%

3926131453TOYOTA (NET)
6%6%6%4%5%

972615Toyota Yaris
1%1%1%2%1%

1091111Toyota Corolla
1%2%a**1%

825210Toyota Avensis
1%*2%c1%1%

22-14Toyota RAV-4
**-**
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

21114Toyota Prius
*****

3-3-3Toyota Aygo
*-1%ac-*

---11Toyota Auris
---**

11--1Toyota Celica
**--*

11--1Toyota Corona
**--*

11--1Toyota Previa
**--*

---**Toyota Corolla Verso
---**

11--1Toyota other
**--*

312381546CITROEN (NET)
4%5%3%4%4%

1183213Citroen Xsara Picasso
2%2%1%1%1%

33-58Citroen C3
*1%-1%1%

55--5Citroen C5
1%1%--*

1-123Citroen C2
*-*1%*

1-112Citroen Berlingo
*-1%**

22--2Citroen Xsara
**--*

---11Citroen C4 Hatchback
---**

1-1-1Citroen C3 Pluriel
*-*-*

---11Citroen C1
---**

76129Citroen other
1%1%*1%1%
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

261881844NISSAN (NET)
4%4%3%5%4%

12111618Nissan Micra
2%2%*2%2%

63228Nissan Almera
1%1%1%1%1%

413-4Nissan Primera
1%*1%a-*

---44Nissan Note
---1%cd*

1-123Nissan Micra C+C
*-*1%*

---33Nissan X-Trail
---1%cd*

11--1Nissan Maxima (Cefiro)
**--*

11--1Nissan Tino
**--*

---11Nissan Pathfinder
---**

---**Nissan other
---**

271981037FIAT (NET)
4%4%3%3%4%

1293416Fiat Punto
2%2%1%1%2%

32125Fiat Stilo
***1%1%

431-4Fiat Seicento
1%1%*-*

22--2Fiat Marea
**--*

---22Fiat Panda
---1%d*

11--1Fiat Bravo
**--*

11--1Fiat Multipla
**--*
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

1-1-1Fiat 500
*-*-*

1-1-1Fiat Ducato
*-*-*

---11Fiat Doblo
---**

---11Fiat Grande Punto
---**

221210931HONDA (NET)
3%3%4%3%3%

853311Honda Civic
1%1%1%1%1%

86219Honda Accord
1%1%1%*1%

312*4Honda Jazz
**1%**

11-23Honda CR-V
**-1%*

1-1-1Honda HR-V
*-*-*

1-1-1Honda Civic Hybrid
*-*-*

---11Honda Legend
---**

---11Honda Stream
---**

---11Honda FR-V
---**

20146323ROVER (NET)
3%a3%a3%1%2%

42215Rover 25
1%*1%*1%

32114Rover 45
*****

312-3Rover 75
**1%-*

11--1Rover Mini
**--*
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

---11Rover MG TF
---**

871-8Rover other
1%a1%a*-1%

1275821MERCEDES-BENZ (NET)
2%1%2%2%2%

63217Mercedes-Benz C-Class Saloon
1%1%1%*1%

11-12Mercedes-Benz M-Class
**-**Offroader

1-112Mercedes-Benz A-Class Hatch
*-***Back

11--1Mercedes-Benz AMG
**--*

1-1-1Mercedes-Benz CL-Class Coupe
*-*-*

1-1-1Mercedes-Benz S-Class Saloon
*-*-*

---11Mercedes-Benz GL-Class
---**Premium SUV

---11Mercedes-Benz E-Class Estate
---**

---11Mercedes-Benz E-Class Saloon
---**

---11Mercedes-Benz SLK-Class
---**Roadster

---11Mercedes-Benz Vaneo
---**

11--1Mercedes-Benz other
**--*

1477720BMW (NET)
2%1%3%2%2%

413-4BMW 3 Series Compact
1%*1%a-*

22-14BMW 3 Series Saloon
**-**

21113BMW 3 Series Coupe
*****
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

21*13BMW 5 Series Saloon
*****

1-112BMW X5
*-***

11--1BMW 3 Series Touring
**--*

---11BMW 1 Series
---**

1-1-1BMW M3 Cabriolet
*-*-*

---11BMW 6 Series Coupe
---**

1239719AUDI (NET)
2%1%4%cd2%2%

2-225Audi A3
*-1%c1%*

31124Audi A4
**1%1%*

3*214Audi A6
**1%**

311-3Audi A4 Avant
**1%-*

2-2-2Audi A6 Avant
*-1%c-*

---22Audi A3 Sportback
---1%*

---**Audi A2
---**

13103316VOLVO (NET)
2%2%1%1%2%

22--2Volvo S40
**--*

22--2Volvo V40
**--*

211-2Volvo S70
***-*

211-2Volvo V70
***-*
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

---11Volvo C30
---**

11--1Volvo S80
**--*

1-1-1Volvo XC70 (4x4)
*-*-*

---11Volvo C70
---**

---**Volvo V50
---**

22--2Volvo other
**--*

853816SKODA (NET)
1%1%1%2%2%

31258Skoda Octavia
**1%1%1%

22-35Skoda Fabia
**-1%1%

211-2Skoda other
***-*

972413MITSUBISHI (NET)
1%1%1%1%1%

55--5Mitsubishi Space Wagon
1%1%--*

21113Mitsubishi Carisma
*****

11--1Mitsubishi Colt
**--*

1-1-1Mitsubishi Space Star
*-*-*

---11Mitsubishi Lancer
---**

---11Mitsubishi Shogun
---**

---11Mitsubishi other
---**

632713HYUNDAI (NET)
1%1%1%2%1%
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

21113Hyundai Coupe
*****

1-112Hyundai Matrix
*-***

---22Hyundai Trajet
---1%d*

11--1Hyundai SantaFe
**--*

11--1Hyundai Getz
**--*

---11Hyundai i30
---**

---11Hyundai Accent
---**

---11Hyundai Tucson
---**

523712KIA (NET)
1%*1%2%c1%

21113Kia Picanto
*****

211-2Kia Rio
***-*

---22Kia Carens
---1%d*

---22Kia ceed
---1%d*

---22Kia Sedona
---1%d*

1-1-1Kia other
*-*-*

22-810MAZDA (NET)
**-2%bcd1%

---33Mazda 3
---1%cd*

---22Mazda 2
---1%d*

---11Mazda 6
---**
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

11--1Mazda MX-5
**--*

11--1Mazda RX-8
**--*

---11Mazda 5
---**

4-4610SEAT (NET)
1%-2%c2%cd1%

2-225Seat Ibiza
*-1%c1%*

1-123Seat Leon
*-1%1%*

---11Seat Altea
---**

---11Seat Toledo
---**

862210DAEWOO/ GM (NET)
1%1%1%1%1%

21124Daewoo (GM) Matiz
***1%*

22--2Daewoo (GM) Lanos
**--*

22--2Daewoo (GM) Nubira
**--*

1-1-1Daewoo (GM) Lacetti
*-*-*

75218SUZUKI (NET)
1%1%1%*1%

21113Suzuki Swift
*****

211-2Suzuki Jimny
***-*

11--1Suzuki Ignis
**--*

11--1Suzuki Vitara
**--*

---**Suzuki SX4
---**
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

43137LAND ROVER (NET)
1%1%*1%1%

32125Land Rover Freelander
***1%1%

11--1Land Rover Discovery
**--*

---11Land Rover Range Rover Sport
---**

33-37SAAB (NET)
*1%-1%1%

22-14Saab 9-3
**-**

---22Saab 9-3 Cabrio
---1%d*

11--1Saab other
**--*

41326CHRYSLER (NET)
1%*1%1%1%

21113Chrysler PT Cruiser
*****

*-*11Chrysler Voyager
*-***

1-1-1Chrysler Neon
*-*-*

2-235CHEVROLET (NET)
*-1%c1%c*

---22Chevrolet Lacetti
---1%d*

1-1-1Chevrolet Captiva
*-*-*

1-1-1Chevrolet Matiz
*-*-*

---11Chevrolet Tacuma
---**

---44MINI (NET)
---1%cd*

---33Mini Cooper
---1%d*
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

---11Mini One
---**

---**Mini Clubman
---**

321-3SMART (NET)
***-*

211-2Smart forfour
***-*

11--1Smart City Coupe
**--*

321-3JAGUAR (NET)
***-*

22--2Jaguar X-Type
**--*

1-1-1Jaguar S-Type
*-*-*

1-112ALFA ROMEO (NET)
*-1%**

*-*11Alfa Romeo Coupe GT
*-***

1-1-1Alfa Romeo 147
*-*-*

22--2MG all models
**--*

2-2-2SUBARU (NET)
*-1%c-*

2-2-2Subaru Impreza
*-1%c-*

1-112FERRARI (NET)
*-***

1-112Ferrari Maranello
*-***

11--1LEXUS (NET)
**--*

11--1Lexus LS
**--*

11--1PORSCHE (NET)
**--*
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

11--1Porsche other
**--*

1-1-1JEEP (NET)
*-*-*

1-1-1Jeep Grand Cherokee
*-*-*

1-1-1SSANGYONG (NET)
*-*-*

1-1-1SsangYong Rexton
*-*-*

---11PROTON (NET)
---**

---11Proton Impian
---**

---11BUICK (NET)
---**

---11Buick Park Avenue
---**

3*2-3Don't know
**1%-*
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Table 218

Q21B What is the model of the car in the household that you mainly drive?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

19013159101291Supermini
27%28%26%30%28%

1479552102249Lower Medium
21%20%23%30%cd24%

112644830141Upper Medium
16%a14%a21%ac9%14%

5136164799MPV/ People Carrier
7%8%7%14%bcd10%

3319141043Executive
5%4%6%3%4%

13103923SUV
2%2%1%3%2%

1495621Sports Car
2%2%2%2%2%

1495620Van
2%2%2%2%2%

9636154x4 off Road
1%1%1%2%1%

1293315Mini
2%2%1%1%1%

1174213Luxury Saloon
2%1%2%1%1%

86721418103Unspecified
12%ab15%ab6%5%10%

20214062104306MINI/ SUPERMINI
29%30%27%31%30%

2216616384x4/ SUV
3%3%3%5%4%

5834241977EXECUTIVE/ LUXURAY SALOON/
8%7%11%a6%7%SPORTS CAR
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Table 219

Q21 What segment is the model of the car in the household that is mainly driven?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3125558Less than 6 months
**1%16%bcd6%

201194161Six months to one year
3%c*8%cd12%cd6%

45123391136Over 1 - up to 2 years
7%c3%14%cd27%bcd13%

68244474142Over 2 - up to 3 years
10%c5%19%cd22%cd14%

108594828136Over 3 - up to 4 years
16%a13%a21%ac8%13%

3432697346389Over 4 - up to 10 years
49%ab58%abd32%a14%38%

979076103Over 10 years
14%ab19%abd3%2%10%

981-9Don't know
1%a2%a*-1%
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Table 220

Q22. Approximately how old is this car?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

636415221-636Unweighted Base
100%100%100%-100%

693465227-**693Weighted Base
100%100%100%-**100%

50-50-50UP TO 6 MONTHS
7%c-22%cd-7%

20224178-2026-12 MONTHS
29%c5%78%cd-29%

7575--751-2 YEARS
11%b16%bd--11%

125125--1253-4 YEARS
18%b27%bd--18%

194194--1945-10 YEARS
28%b42%bd--28%

3838--38OVER 10 YEARS
5%b8%b--5%

99--9Don't know/ no answer
1%2%b--1%

46.74b66.01bd8.09-46.74Mean (Months)

43.2040.913.77-43.20Standard Deviation

1.732.010.26-1.73Standard Error
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Table 221

Q23 How old was the car when you bought it?

Base : All with nearly new/ second hand/ used cars

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
** very small base (under 30) ineligible for sig testing

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

524367157242766Petrol
76%79%ab69%71%74%

165966994260Diesel
24%21%30%c28%c25%

11-34LPG/ CNG
**-1%*

21114Hybrid
*****

-----Electric
-----

-----Other
-----
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Table 222

Q24. What type of fuel does your car use?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

5336172578UP TO 1000 MILES
8%8%8%7%8%

745915321061001-3000 MILES
11%13%b7%9%10%

19813663782763001-6000 MILES
29%a29%a28%23%27%

1318843611926001-9000 MILES
19%19%19%18%19%

1579959812389001-12000 MILES
23%21%26%24%23%

341915185212001-15000 MILES
5%4%6%5%5%

75241115001-18000 MILES
1%1%1%1%1%

13121112418001-21000 MILES
2%3%b*3%b2%

**-6621001-24000 MILES
**-2%cd1%

188102038OVER 24000
3%2%4%6%cd4%

733613Don't know/ no answer
1%1%1%2%1%

7.957.738.389.35cd8.41Mean (000's of miles)

6.566.865.877.506.91Standard Deviation

0.260.340.400.390.22Standard Error

6934652273411034TOTAL
100%100%100%100%100%
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Table 223

Q25 Approximately how many miles do you drive in a year, on average?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

87553258145UP TO 1000 MILES
13%12%14%17%c14%

45261923681001-3000 MILES
6%6%8%7%7%

704921341043001-6000 MILES
10%10%9%10%10%

28181018466001-9000 MILES
4%4%4%5%4%

181168259001-12000 MILES
3%2%3%2%2%

42361012001-15000 MILES
1%*1%2%c1%

1-16715001-18000 MILES
*-*2%cd1%

3211418001-21000 MILES
*****

---5521001-24000 MILES
---1%cd*

5311015OVER 24000
1%1%1%3%cd1%

433299134172605None - do not do that type of
63%a64%a59%50%59%journey

23815683158397ANY WHO DRIVE WITH REFERENCE
34%33%36%46%bcd38%TO WORK

4.614.684.476.60bcd5.39Mean (000's of miles)

6.537.085.478.447.40Standard Deviation

0.260.350.370.440.24Standard Error

9316213104991430TOTAL
134%133%136%146%138%
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Table 224

Q26 How many of these miles, if any, do you drive in connection with your, or someone else's work?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

181161633Every day/ Most days
3%2%3%5%3%

20714661902971-3 times a week
30%31%27%26%29%

1971326488285Less than once a week - Once a
28%28%28%26%28%month

19912475100299Less than once a month
29%27%33%29%29%

72512148120Never
10%11%9%14%12%

Page 253

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 225

Q27_1. Apart from driving a car, how often do you use other modes of transport?

As a passenger in a car with someone else driving

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

955515Every day/ Most days
1%1%2%2%1%

43110131-3 times a week
1%1%*3%bcd1%

1697521Less than once a week - Once a
2%2%3%2%2%month

191181130Less than once a month
3%2%4%3%3%

645438207309954Never
93%94%91%91%92%
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Table 226

Q27_2. Apart from driving a car, how often do you use other modes of transport?

Drive motorcycle/ scooter

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

16105521Every day/ Most days
2%2%2%2%2%

39281120601-3 times a week
6%6%5%6%6%

6340242689Less than once a week - Once a
9%9%10%8%9%month

110783261171Less than once a month
16%17%14%18%17%

464309156228693Never
67%66%68%67%67%
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Table 227

Q27_3. Apart from driving a car, how often do you use other modes of transport?

Ride Bicycle

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

24916881110359Every day/ Most days
36%36%36%32%35%

233151821163491-3 times a week
34%32%36%34%34%

103723145148Less than once a week - Once a
15%15%14%13%14%month

60392040100Less than once a month
9%8%9%12%10%

4835132977Never
7%8%6%8%7%

Page 256

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 228

Q27_4. Apart from driving a car, how often do you use other modes of transport?

Walk/ pedestrian

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

22-35Every day/ Most days
**-1%1%

1914611301-3 times a week
3%3%3%3%3%

92484550142Less than once a week - Once a
13%10%20%cd15%14%month

32522699162487Less than once a month
47%48%44%48%47%

25417678115369Never
37%38%34%34%36%
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Table 229

Q27_5. Apart from driving a car, how often do you use other modes of transport?

Taxi passenger

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

32125Every day/ Most days
***1%1%

11749201-3 times a week
2%1%2%3%2%

3622142965Less than once a week - Once a
5%5%6%9%cd6%month

1871147393280Less than once a month
27%24%32%c27%27%

456321135208664Never
66%69%ab59%61%64%
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Table 230

Q27_6. Apart from driving a car, how often do you use other modes of transport?

Park and ride

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

342312943Every day/ Most days
5%5%5%3%4%

42202123651-3 times a week
6%4%9%c7%6%

89593040130Less than once a week - Once a
13%13%13%12%13%month

27118289147418Less than once a month
39%39%39%43%40%

25618175122378Never
37%39%33%36%37%
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Table 231

Q27_7. Apart from driving a car, how often do you use other modes of transport?

Train/ tube

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

281991543Every day/ Most days
4%4%4%5%4%

865730371231-3 times a week
12%12%13%11%12%

131904254185Less than once a week - Once a
19%19%18%16%18%month

23315380119352Less than once a month
34%33%35%35%34%

21414767116330Never
31%32%30%34%32%
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Table 232

Q27_8. Apart from driving a car, how often do you use other modes of transport?

Public bus/ coach/ tram user

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

17143825Every day/ Most days
2%3%1%2%2%

55391631861-3 times a week
8%8%7%9%8%

4825233078Less than once a week - Once a
7%5%10%c9%8%month

130884344175Less than once a month
19%a19%a19%13%17%

443300143227670Never
64%65%63%67%65%
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Table 233

Q27_9. Apart from driving a car, how often do you use other modes of transport?

Car sharing

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



As a passenger
Public bus/Drivein a car with
coach/ tramWalk/motorcycle/someone else

Car sharinguserTrain/ tubePark and rideTaxi passengerpedestrianRide Bicyclescooterdriving

103410341034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%100%100%

103410341034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%100%100%

25434355359211533Every day/ Most days
2%4%4%1%1%35%2%1%3%

8612365203034960132971-3 times a week
8%12%6%2%3%34%6%1%29%

78185130651421488921285Less than once a week - Once a
8%18%13%6%14%14%9%2%28%month

17535241828048710017130299Less than once a month
17%34%40%27%47%10%17%3%29%

67033037866436977693954120Never
65%32%37%64%36%7%67%92%12%
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Table 234

Q27. SUMMARY TABLE - Apart from driving a car, how often do you use other modes of transport?

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

465303161214679Yes
67%65%71%a63%66%

22816266127355No
33%35%29%37%b34%

Page 263

RAC RoM 2008 - Report 2: Technology
1 Sep 2008

Table 235

Q28A Has the increase in the cost of fuel changed your driving behaviour, in any way?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

1376215Have begun
3%2%4%1%2%

322391648Do more than I used to
7%8%6%8%7%

135894671206No change
29%29%29%33%30%

26416897116380Do less than I used to
57%55%60%54%56%

20173828Have stopped
4%6%2%4%4%
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Table 236

Q28B_1. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Short/ local journeys

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

21124Have begun
**1%1%1%

1394619Do more than I used to
3%3%2%3%3%

22414183106331No change
48%46%52%50%49%

2131427190303Do less than I used to
46%47%44%42%45%

121021022Have stopped
3%3%1%5%3%
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Table 237

Q28B_2. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Longer journeys

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

3117141243Have begun
7%6%9%6%6%

6540252388Do more than I used to
14%13%16%11%13%

331218112165496No change
71%72%70%77%73%

322491446Do less than I used to
7%8%5%6%7%

651-6Have stopped
1%1%1%-1%
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Table 238

Q28B_3. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Use of a lower consumption car in my household

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

76463039115Have begun
16%15%18%18%17%

24515491120366Do more than I used to
53%51%56%56%54%

117843340157No change
25%28%a21%19%23%

261881440Do less than I used to
6%6%5%7%6%

11--1Have stopped
**--*
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Table 239

Q28B_4. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Better driving to conserve fuel

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

1275518Have begun
3%2%3%3%3%

92613234127Do more than I used to
20%20%20%16%19%

341218124158499No change
73%72%77%74%74%

11101819Do less than I used to
2%3%1%4%3%

88-816Have stopped
2%3%b-4%b2%
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Table 240

Q28B_5. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Sharing car transport

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

23175528Have begun
5%6%3%2%4%

26516996116381Do more than I used to
57%56%59%54%56%

1641075783247No change
35%35%36%39%36%

1183819Do less than I used to
2%3%2%4%3%

22-25Have stopped
*1%-1%1%
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Table 241

Q28B_6. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Walking

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

20173222Have begun
4%a6%a2%1%3%

5739192380Do more than I used to
12%13%12%11%12%

357228130167524No change
77%75%80%78%77%

761714Do less than I used to
2%2%1%3%2%

231591438Have stopped
5%5%5%7%6%
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Table 242

Q28B_7. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Cycling

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

426271155241667Unweighted Base
100%100%100%100%100%

465303161214679Weighted Base
100%100%100%100%100%

17106724Have begun
4%3%4%3%3%

141865463203Do more than I used to
30%28%34%29%30%

27418094135409No change
59%59%58%63%60%

20164626Do less than I used to
4%5%3%3%4%

14122317Have stopped
3%4%1%1%2%
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Table 243

Q28B_8. In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Using public transport

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Better drivingUse of a lower
Using publicSharing carto conserveconsumption carShort/ local

transportCyclingWalkingtransportfuelin my householdLonger journeysjourneys

667667667667667667667667Unweighted Base
100%100%100%100%100%100%100%100%

679679679679679679679679Weighted Base
100%100%100%100%100%100%100%100%

2422281811543415Have begun
3%3%4%3%17%6%1%2%

20380381127366881948Do more than I used to
30%12%56%19%54%13%3%7%

409524247499157496331206No change
60%77%36%74%23%73%49%30%

261419194046303380Do less than I used to
4%2%3%3%6%7%45%56%

1738516162228Have stopped
2%6%1%2%*1%3%4%
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Table 244

Q28B. SUMMARY TABLE - In what ways has your driving behaviour changed since the increase in the cost of fuel, for the following?

Base : All
Base : All who said that an increase in fuel costs has changed their driving behaviour

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3412181231765175 - Agree completly
49%47%54%52%50%

21715958943114 - Agree
31%34%ab26%28%30%

64412334983 - Neither/ Nor
9%9%10%10%9%

45331229752 - Disagree
7%7%5%9%7%

2514127321 - Disagree completly
4%3%5%a2%3%

-----Don't know
-----

558378181270828AGREE (4-5)
81%81%79%79%80%

71472437107DISAGREE (1-2)
10%10%11%11%10%

4.164.154.184.184.17Mean (1-5)

1.071.041.141.061.07Standard Deviation

0.040.050.080.060.03Standard Error
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Table 245

Q29_1. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

I would find it very difficult to adjust my lifestyle to being without a car

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

45321323685 - Agree completly
6%7%6%7%7%

209149611013104 - Agree
30%32%27%29%30%

16911654822523 - Neither/ Nor
24%25%24%24%24%

1579958752322 - Disagree
23%21%26%22%22%

1127042601711 - Disagree completly
16%15%18%17%17%

-----Don't know
-----

25418174124378AGREE (4-5)
37%39%32%36%37%

269169100135404DISAGREE (1-2)
39%36%44%39%39%

2.882.942.762.862.88Mean (1-5)

1.191.191.201.211.20Standard Deviation

0.050.060.080.060.04Standard Error
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Table 246

Q29_2. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

Most people in cars could use public transport instead

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

23215379953275 - Agree completly
33%33%35%28%32%

17312251742474 - Agree
25%26%23%22%24%

16211051882503 - Neither/ Nor
23%24%23%26%24%

996435641632 - Disagree
14%14%15%19%16%

27161119461 - Disagree completly
4%3%5%6%4%

-----Don't know
-----

405275130169574AGREE (4-5)
58%a59%a57%50%56%

126804684210DISAGREE (1-2)
18%17%20%25%cd20%

3.70a3.71a3.673.473.62Mean (1-5)

1.181.161.231.241.21Standard Deviation

0.050.060.080.060.04Standard Error
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Table 247

Q29_3. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

I oppose any technology that allows anyone to monitor the movements of my vehicle

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

63402329915 - Agree completly
9%9%10%8%9%

16110754962574 - Agree
23%23%24%28%25%

17712651842613 - Neither/ Nor
26%27%23%25%25%

1228834451662 - Disagree
18%19%a15%13%16%

17010566882581 - Disagree completly
25%22%29%26%25%

-----Don't know
-----

22314777125348AGREE (4-5)
32%32%34%37%34%

292193100132424DISAGREE (1-2)
42%41%44%39%41%

2.742.762.712.812.76Mean (1-5)

1.301.271.371.321.31Standard Deviation

0.050.060.090.070.04Standard Error
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Table 248

Q29_4. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

I agree with the principle of road pricing in order to reduce traffic - but it is for motorists in any given area to decide whether to support the scheme

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

3302181111474775 - Agree completly
48%47%49%43%46%

18713256902774 - Agree
27%28%24%26%27%

805327431233 - Neither/ Nor
12%11%12%13%12%

694821371062 - Disagree
10%10%9%11%10%

27151224511 - Disagree completly
4%3%5%7%cd5%

-----Don't know
-----

517350167237754AGREE (4-5)
75%75%73%69%73%

96623361157DISAGREE (1-2)
14%13%15%18%15%

4.05a4.06a4.033.873.99Mean (1-5)

1.161.131.211.271.20Standard Deviation

0.050.060.080.070.04Standard Error
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Table 249

Q29_5. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

Speed cameras are more about raising money than improving road safety

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

795920351145 - Agree completly
11%13%9%10%11%

3262231041434704 - Agree
47%48%46%42%45%

164107571032673 - Neither/ Nor
24%23%25%30%cd26%

936034441382 - Disagree
13%13%15%13%13%

30171314441 - Disagree completly
4%4%6%4%4%

-----Don't know
-----

405282124179584AGREE (4-5)
59%61%a54%52%57%

123774659182DISAGREE (1-2)
18%16%20%17%18%

3.483.533.373.413.46Mean (1-5)

1.000.991.020.981.00Standard Deviation

0.040.050.070.050.03Standard Error
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Table 250

Q29_6. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

We have become too reliant on in-car technology

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

28171120485 - Agree completly
4%4%5%6%5%

19113061792704 - Agree
28%28%27%23%26%

231151791153463 - Neither/ Nor
33%33%35%34%33%

16011346922512 - Disagree
23%24%20%27%24%

835329361181 - Disagree completly
12%11%13%10%11%

-----Don't know
-----

2201477298318AGREE (4-5)
32%32%32%29%31%

24216776127370DISAGREE (1-2)
35%36%33%37%36%

2.892.882.902.872.88Mean (1-5)

1.071.061.091.071.07Standard Deviation

0.040.050.070.060.03Standard Error
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Table 251

Q29_7. Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

Future technology will be able to solve today's motoring problems

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



I agree with
the principle

of road pricing
in order to

reduce traffic
- but it is for

Futuremotorists inI oppose anyI would find it
technology willSpeed camerasany given areatechnology thatMost people invery difficult

be able toWe have becomeare more aboutto decideallows anyonecars could useto adjust my
solve today'stoo reliant onraising moneywhether toto monitor thepubliclifestyle to

motoringin-carthan improvingsupport themovements of mytransportbeing without a
problemstechnologyroad safetyschemevehicleinsteadcar

1034103410341034103410341034Unweighted Base
100%100%100%100%100%100%100%

1034103410341034103410341034Weighted Base
100%100%100%100%100%100%100%

4811447791327685175 - Agree completly
5%11%46%9%32%7%50%

2704702772572473103114 - Agree
26%45%27%25%24%30%30%

346267123261250252983 - Neither/ Nor
33%26%12%25%24%24%9%

251138106166163232752 - Disagree
24%13%10%16%16%22%7%

118445125846171321 - Disagree completly
11%4%5%25%4%17%3%

-------Don't know
-------

318584754348574378828AGREE (4-5)
31%57%73%34%56%37%80%

370182157424210404107DISAGREE (1-2)
36%18%15%41%20%39%10%

2.883.463.992.763.622.884.17Mean (1-5)

1.071.001.201.311.211.201.07Standard Deviation

0.030.030.040.040.040.040.03Standard Error
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Table 252

Q29. SUMMARY TABLE - Thinking about a range of motorist issues, how strongly do you agree or disagree with the following...

Base : All

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

16910465139308RAC
24%22%29%41%bcd30%

1811166675256AA
26%25%29%22%25%

221491032Direct Line
3%3%4%3%3%

7154172697Green Flag
10%12%7%8%9%

973716Norwich Union
1%1%1%2%2%

106713540146Other
15%15%15%12%14%

241681640Don't know
3%3%3%5%4%

109832630139Do not have any breakdown
16%a18%ab11%9%13%cover
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Table 253

Q30A. Which company, if any, is your breakdown cover with?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

130913966196Single
19%20%17%19%19%

369236133202572Married
53%51%59%59%c55%

122843841163With Partner/ Co-habiting
18%a18%a17%12%16%

5342112679Divorced/ Separated
8%9%5%8%8%

18125624Widowed
3%3%2%2%2%
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Table 254

Q31. And lastly a few more details about yourself. What is your marital status?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

445288157242687None
64%62%69%71%cd66%

1037726491521
15%17%11%14%15%

1137934421552
16%17%15%12%15%

231585273
3%3%3%1%3%

8622104
1%1%1%1%1%

1-1125+
*-***
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Table 255

Q32. How many children are there in the household aged 0-16?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

1641154968232City or town centre
24%25%21%20%22%

351228123191542Suburb/ edge of town
51%49%54%56%c52%

1781225682260Village/ rural
26%26%25%24%25%
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Table 256

Q33. Which of the following types of location best fits where you live?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



AGE OF CAR
All

secondNearly
handUsedNewNewTOTAL
(d)(c)(b)(a)

6364152213981034Unweighted Base
100%100%100%100%100%

6934652273411034Weighted Base
100%100%100%100%100%

342209132192533Yes
49%45%58%cd56%cd52%

35125695149500No
51%ab55%ab42%44%48%
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Table 257

Q34. Do you have a garage?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

AUGUST 2008
Prepared by : FieldWorks



Page 1WTD-TABLES-EXTRA - Monday, September 01, 2008

  
Page Table Title Base Description Base

  1 1 GENDER Base : All 1034

 � 2 2 What is your age Base : All 1034

  3 3 SQ1. Do you or any member of your family work in 
any of the following areas

Base : All 1034

  4 4 SQ4A. WORKING STATUS Base : All 1034

 � 5 5 SQ4B. Please indicate to which occupational group the
Chief Income Earner in your household belongs, or 
which group fits best.

Base : All 1034

 � 6 6 SQ5. Which of the following regions do you currently 
live in?

Base : All 1034

  7 7 SQ6. What type of motor vehicles do you have in your
household?

Base : All 1034

  8 8 SQ7. What type of motor vehicles do you have in your
household - that you use in a similar manner, as you 
would a car?

Base: All who do not have a car but 
have other types of motor vehicles in 
household

6

  9 9 SQ8. Do you personally hold a full current UK driving 
licence?

Base : All 1034

 � 10 10 SQ9. Roughly, in what year did you pass your driving 
test?

Base : All 1034

 � 11 11 SQ10. And how often do you personally drive a car 
nowadays?

Base : All 1034

 � 12 12 SQ11. How was the car you use most often, bought? Base : All 1034

 � 13 13 SQ12. Was the car you use bought from new, nearly 
new or second hand?

Base : All 1034

 � 14 14 Q1a1. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 15 15 Q1a2. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 16 16 Q1a3. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 17 17 Q1a4. Do you have any of the following in-car 
technology in your current car...

Base : All 1034
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Page Table Title Base Description Base

 � 18 18 Q1a4b. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 19 19 Q1a4c. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 20 20 Q1a5. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 21 21 Q1a6. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 22 22 Q1a7. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 23 23 Q1a8. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 24 24 Q1a9. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 25 25 Q1a10. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 26 26 Q1a11. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 27 27 Q1a12. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 28 28 Q1a13. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 29 29 Q1a14. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 30 30 Q1a15. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 31 31 Q1a16. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 32 32 Q1a17. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 33 33 Q1a18. Do you have any of the following in-car 
technology in your current car...

Base : All 1034
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Page Table Title Base Description Base

  34 34 Q1a. SUMMARY TABLE - Do you have any of the 
following in-car technology in your current car...

Base : All 1034

 � 35 35 Q1b1. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 36 36 Q1b2a. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 37 37 Q1b2b. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 38 38 Q1b3. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 39 39 Q1b4. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 40 40 Q1b5. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 41 41 Q1b6. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 42 42 Q1b7. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 43 43 Q1b8. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

  44 44 Q1b9a. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 45 45 Q1b9b. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 46 46 Q1b9c. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 47 47 Q1b10a. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 48 48 Q1b10b. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 49 49 Q1b11. Do you have any of the following in-car 
technology in your current car...

Base : All 1034
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Page Table Title Base Description Base

 � 50 50 Q1b12. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 51 51 Q1b13. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 52 52 Q1b14. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 53 53 Q1b15. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 54 54 Q1b16. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 55 55 Q1b17a. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 56 56 Q1b17b. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

 � 57 57 Q1b18. Do you have any of the following in-car 
technology in your current car...

Base : All 1034

  58 58 Q1b. SUMMARY TABLE - Do you have any of the 
following in-car technology in your current car...

Base : All 1034

  59 58 Q1b. SUMMARY TABLE - Do you have any of the 
following in-car technology in your current car...

Base : All 1034

  60 59 Q2A_1. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

744

  61 60 Q2A_2. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

119

 � 62 61 Q2A_3. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

179

 � 63 62 Q2A_4A. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

953

 � 64 63 Q2A_4B. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

451

 � 65 64 Q2A_4C. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

211
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  66 65 Q2A_5. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

41

 � 67 66 Q2A_6. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

241

  68 67 Q2A_7. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

33

  69 68 Q2A_8. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

142

  70 69 Q2A_9. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

218

 � 71 70 Q2A_10. How often do you use the in-car technology 
that you have in your current car..

Base : All who have this in-car 
technology in their current car

367

 � 72 71 Q2A_11. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

298

  73 72 Q2A_12. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

43

  74 73 Q2A_13. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

22

 � 75 74 Q2A_14. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

159

 � 76 75 Q2A_15. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

146

  77 76 Q2A_16. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

712

  78 77 Q2A_17. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

103

  79 78 Q2A_18. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

121

  80 79 Q2a. SUMMARY TABLE - How often do you use the 
in-car technology that you have in your current car...

Base : All who have this in-car 
technology in their current car

744

  81 80 Q2B_1. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

52
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 � 82 81 Q2B_2A. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

721

 � 83 82 Q2B_2B. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

244

  84 83 Q2B_3. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

45

  85 84 Q2B_4. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

150

  86 85 Q2B_5. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

197

  87 86 Q2B_6. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

138

  88 87 Q2B_7. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

87

  89 88 Q2B_8. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

933

  90 89 Q2B_9a. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

1000

 � 91 90 Q2B_9b. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

846

  92 91 Q2B_9c. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

75

  93 92 Q2B_10a. How often do you use the in-car technology
that you have in your current car...

Base : All who have this in-car 
technology in their current car

896

 � 94 93 Q2B_10b. How often do you use the in-car technology
that you have in your current car...

Base : All who have this in-car 
technology in their current car

437

  95 94 Q2B_11. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

152

  96 95 Q2B_12. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

711

  97 96 Q2B_13. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

111
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  98 97 Q2B_14. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

87

 � 99 98 Q2B_15. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

227

  100 99 Q2B_16. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

105

  101 100 Q2B_17a. How often do you use the in-car technology
that you have in your current car...

Base : All who have this in-car 
technology in their current car

904

  102 101 Q2B_17b. How often do you use the in-car technology
that you have in your current car...

Base : All who have this in-car 
technology in their current car

191

  103 102 Q2B_18. How often do you use the in-car technology 
that you have in your current car...

Base : All who have this in-car 
technology in their current car

46

  104 103 Q2b. SUMMARY TABLE - How often do you use the 
in-car technology that you have in your current car?

Base : All who have this in-car 
technology in their current car

52

  105 103 Q2b. SUMMARY TABLE - How often do you use the 
in-car technology that you have in your current car?

Base : All who have this in-car 
technology in their current car

191

  106 104 Q3a1. Which of the following in-car technology would 
you like to have...

Base : All 1034

  107 105 Q3a2. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 108 106 Q3a3. Which of the following in-car technology would 
you like to have...

Base : All 1034

  109 107 Q3a4. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 110 108 Q3a4b. Which of the following in-car technology 
would you like to have...

Base : All 1034

  111 109 Q3a4c. Which of the following in-car technology would
you like to have...

Base : All 1034

 � 112 110 Q3a5. Which of the following in-car technology would 
you like to have...

Base : All 1034

  113 111 Q3a6. Which of the following in-car technology would 
you like to have...

Base : All 1034
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 � 114 112 Q3a7. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 115 113 Q3a8. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 116 114 Q3a9. Which of the following in-car technology would 
you like to have...

Base : All 1034

  117 115 Q3a10. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 118 116 Q3a11. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 119 117 Q3a12. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 120 118 Q3a13. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 121 119 Q3a14. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 122 120 Q3a15. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 123 121 Q3a16. Which of the following in-car technology 
would you like to have...

Base : All 1034

  124 122 Q3a17. Which of the following in-car technology 
would you like to have...

Base : All 1034

  125 123 Q3a18. Which of the following in-car technology 
would you like to have...

Base : All 1034

  126 124 Q3a. SUMMARY TABLE - Which of the following in-car 
technology would you like to have...

Base : All 1034

 � 127 125 Q3b1. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 128 126 Q3b2a. Which of the following in-car technology 
would you like to have...

Base : All 1034

  129 127 Q3b2b. Which of the following in-car technology 
would you like to have...

Base : All 1034
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  130 128 Q3b3. Which of the following in-car technology would 
you like to have...

Base : All 1034

  131 129 Q3b4. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 132 130 Q3b5. Which of the following in-car technology would 
you like to have...

Base : All 1034

  133 131 Q3b6. Which of the following in-car technology would 
you like to have...

Base : All 1034

 � 134 132 Q3b7. Which of the following in-car technology would 
you like to have...

Base : All 1034

  135 133 Q3b8a. Which of the following in-car technology 
would you like to have...

Base : All 1034

  136 134 Q3b8b. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 137 135 Q3b9a. Which of the following in-car technology 
would you like to have...

Base : All 1034

  138 136 Q3b9b. Which of the following in-car technology 
would you like to have...

Base : All 1034

  139 137 Q3b9c. Which of the following in-car technology would
you like to have...

Base : All 1034

 � 140 138 Q3b10a. Which of the following in-car technology 
would you like to have...

Base : All 1034

  141 139 Q3b10b. Which of the following in-car technology 
would you like to have...

Base : All 1034

  142 140 Q3b10c. Which of the following in-car technology 
would you like to have...

Base : All 1034

  143 141 Q3b11. Which of the following in-car technology 
would you like to have...

Base : All 1034

  144 142 Q3b12. Which of the following in-car technology 
would you like to have...

Base : All 1034

  145 143 Q3b13. Which of the following in-car technology 
would you like to have...

Base : All 1034
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  146 144 Q3b14. Which of the following in-car technology 
would you like to have...

Base : All 1034

  147 145 Q3b15. Which of the following in-car technology 
would you like to have...

Base : All 1034

 � 148 146 Q3b16. Which of the following in-car technology 
would you like to have...

Base : All 1034

  149 147 Q3b17a. Which of the following in-car technology 
would you like to have....

Base : All 1034

  150 148 Q3b17b. Which of the following in-car technology 
would you like to have...

Base : All 1034

  151 149 Q3b18. Which of the following in-car technology 
would you like to have...

Base : All 1034

  152 150 Q3b. SUMMARY TABLE - Which of the following in-car 
technology would you like to have...

Base : All 1034

  153 150 Q3b. SUMMARY TABLE - Which of the following in-car 
technology would you like to have...

Base : All 1034

  154 151 Q4a. How often do you become seriously distracted 
whilst driving?

Base : All 1034

 � 155 152 Q4b. Which of the following in-car instruments and 
equipment cause you to become seriously distracted 
when driving?

Base: All who have been serioulsy 
distracted whilst driving by using in-car 
instruments and equipment

476

 � 156 153 Q5a1. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

 � 157 154 Q5a2. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

 � 158 155 Q5a3. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

  159 156 Q5a4. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

 � 160 157 Q5a5. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

  161 158 Q5a6. To what extent do you agree or disagree with 
the following statement...

Base : All 1034
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  162 159 Q5a. SUMMARY TABLE - To what extent do you agree 
or disagree with the following statements...

Base : All 1034

 � 163 160 Q5b. Were you aware that you have to use a different
braking technique for ABS - Anti-lock Braking 
System?

Base : All 1034

 � 164 161 Q5c1. How confident are you that you know (or would
know) how to use the following - properly .....

Base : All 1034

 � 165 162 Q5c2. How confident are you that you know (or would
know) how to use the following - properly .....

Base : All 1034

 � 166 163 Q5c3. How confident are you that you know (or would
know) how to use the following - properly .....

Base : All 1034

 � 167 164 Q5c4. How confident are you that you know (or would
know) how to use the following - properly .....

Base : All 1034

  168 165 Q5c. SUMMARY TABLE - How confident are you that 
you know (or would know) how to use the following - 
properly...

Base : All 1034

 � 169 166 Q5D_1. Do you know what the following warning light
refers to in your car? (Battery Image)

Base : All 1034

  170 167 Q5D_2. Do you know what the following warning light
refers to in your car? (Engine Management Image)

Base : All 1034

  171 168 Q5D_3. Do you know what the following warning light
refers to in your car? (Oil pressure)

Base : All 1034

  172 169 Q5D_4. Do you know what the following warning light
refers to in your car? (Brake Image)

Base : All 1034

 � 173 170 Q5D_5. Do you know what the following warning light
refers to in your car? (Airbag Image)

Base : All 1034

 � 174 171 Q5D_6. Do you know what the following warning light
refers to in your car? (Thermometer Image)

Base : All 1034

 � 175 172 Q6. What in your opinion have been the best in-car 
technological innovations in the past 20 years?

Base : All 1034

 � 176 172 Q6. What in your opinion have been the best in-car 
technological innovations in the past 20 years?

Base : All 64
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 � 177 173 Q7a1. How confident are you that you know (or would
know) how to drive properly through Active Traffic 
Management (ATM) hard shoulder running?

Base : All 1034

 � 178 174 Q7b1. To what extent do you agree or disagree with 
the following statement: Driver training should include
information on ATM/ hard shoulder running and the 
importance of signage

Base : All 1034

 � 179 175 Q8a. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1034

 � 180 175 Q8a. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 4.49

 � 181 176 Q8b. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1034

  182 176 Q8b. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 2.8

 � 183 177 Q8c. To what extent has the following technology had 
a positive or negative effect on traffic management 
these days?

Base : All 1034

 � 184 177 Q8c. To what extent has the following technology had 
a positive or negative effect on traffic management 
these days?

Base : All 5.67

 � 185 178 Q8d. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1034

 � 186 178 Q8d. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 7.04

 � 187 179 Q8e. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1034

 � 188 179 Q8e. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 5.18
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 � 189 180 Q8f. To what extent has the following technology had 
a positive or negative effect on traffic management 
these days?

Base : All 1034

 � 190 180 Q8f. To what extent has the following technology had 
a positive or negative effect on traffic management 
these days?

Base : All 6.13

  191 181 Q8g. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1034

  192 181 Q8g. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1.83

 � 193 182 Q8h. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 1034

  194 182 Q8h. To what extent has the following technology had
a positive or negative effect on traffic management 
these days?

Base : All 2.67

  195 183 Q8. SUMMARY TABLE - To what extent has the 
following technology had a positive or negative effect 
on traffic management these days?

Base : All 1034

  196 184 Q9_1. We would now like to ask you about some basic
checks that need to be made on cars. How confident 
are you in checking the following

Base : All 1034

 � 197 185 Q9_2 We would now like to ask you about some basic 
checks that need to be made on cars. How confident 
are you in checking the following

Base : All 1034

  198 186 Q9_3. We would now like to ask you about some basic
checks that need to be made on cars. How confident 
are you in checking the following

Base : All 1034

  199 187 Q9_4. We would now like to ask you about some basic
checks that need to be made on cars. How confident 
are you in checking the following

Base : All 1034

  200 188 Q9. SUMMARY TABLE - We would now like to ask you 
about some basic checks that need to be made on 
cars. How confident are you in checking the following

Base : All 1034
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 � 201 189 Q10_1. And how often is your car checked for the 
following?

Base : All 1034

 � 202 190 Q10_2. And how often is your car checked for the 
following?

Base : All 1034

 � 203 191 Q10_3. And how often is your car checked for the 
following?

Base : All 1034

 � 204 192 Q10_4. And how often is your car checked for the 
following?

Base : All 1034

  205 193 Q10. SUMMARY TABLE - And how often is your car 
checked for the following?

Base : All 1034

 � 206 194 Q11. Do you do these checks (i.e. oil, water, tyres, 
lights) yourself or does someone else do them?

Base : All 1034

  207 195 Q12_1. And does your company ever undertake these
checks routinely - and/ or ask if you have done these 
checks?

Base : All company car drivers 111

  208 196 Q12_2. And does your company ever undertake these
checks routinely - and/ or ask if you have done these 
checks?

Base : All company car drivers 111

 � 209 197 Q13. How confident are you that you know how to 
change the spark plugs on your car?

Base : All 1034

 � 210 198 Q14. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

 � 211 199 Q15. How is your car serviced? Base : All 1034

 � 212 200 Q16. To what extent do you agree or disagree with 
the following statement...

Base : All 1034

  213 201 Q17A. Have you had your car stolen within the last 
three years?

Base : All 1034

  214 202 Q17B. And was it recovered damaged or undamaged? Base : All who have had their car stolen
in the last three years

23

  215 203 Q18A_1. Have you experienced any of the following 
within the last three years?

Base : All 1034

  216 204 Q18A_2. Have you experienced any of the following 
within the last three years?

Base : All 1034
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 � 217 205 Q18A_3. Have you experienced any of the following 
within the last three years?

Base : All 1034

  218 206 Q18A. SUMMARY TABLE - Have you experienced any 
of the following within the last three years?

Base : All 1034

  219 207 Q18B_1. Did you report the following to the police? Base : All who have suffered Theft from
their car: radio/ CD/ DVD player in the 
last three years

44

  220 208 Q18B_2. Did you report the following to the police? Base : All who have suffered Theft from
their car: other items in the last three 
years

60

 � 221 209 Q18B_3. Did you report the following to the police? Base : All who have suffered Vandalism 
towards their car in the last three years

217

  222 210 Q18B. SUMMARY TABLE - Did you report the following
to the police?

Base : All who have suffered from theft 
or vandalism

44

  223 211 Q18C_1. Did you make a claim for the following? Base : All who have suffered Theft from
their car: radio/ CD/ DVD player in the 
last three years

44

  224 212 Q18C_2. Did you make a claim for the following? Base : All who have suffered Theft from
their car: other items in the last three 
years

60

 � 225 213 Q18C_3. Did you make a claim for the following? Base : All who have suffered Vandalism 
towards their car in the last three years

217

  226 214 Q18C. SUMMARY TABLE - Did you make a claim for 
the following?

Base : All who have suffered from theft 
or vandalism

44

 � 227 215 Q19A. Which, if any, of these precautions do you take
against crime?

Base : All 1034

  228 216 Q20 How many cars are there in your household? Base : All 1034

 � 229 217 Q21A What is the make of the car in the household 
that you mainly drive?

Base : All 1034

 � 230 217 Q21A What is the make of the car in the household 
that you mainly drive?

Base : All 14

WTD-TABLES-EXTRA



Page 16WTD-TABLES-EXTRA - Monday, September 01, 2008

  
Page Table Title Base Description Base

  231 217 Q21A What is the make of the car in the household 
that you mainly drive?

Base : All 1

 � 232 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1034

 � 233 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 39

 � 234 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1

 � 235 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 24

 � 236 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 4

 � 237 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 44

 � 238 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1

 � 239 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1

 � 240 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 3

  241 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1

 � 242 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 3

 � 243 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1

 � 244 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 7

 � 245 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1

  246 218 Q21B What is the model of the car in the household 
that you mainly drive?

Base : All 1
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 � 247 219 Q21 What segment is the model of the car in the 
household that is mainly driven?

Base : All 1034

 � 248 220 Q22. Approximately how old is this car? Base : All 1034

 � 249 221 Q23 How old was the car when you bought it? Base : All with nearly new/ second 
hand/ used cars

636

 � 250 222 Q24. What type of fuel does your car use? Base : All 1034

 � 251 223 Q25 Approximately how many miles do you drive in a 
year, on average?

Base : All 1034

 � 252 224 Q26 How many of these miles, if any, do you drive in 
connection with your, or someone else's work?

Base : All 1034

  253 225 Q27_1. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

 � 254 226 Q27_2. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

  255 227 Q27_3. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

  256 228 Q27_4. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

 � 257 229 Q27_5. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

 � 258 230 Q27_6. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

 � 259 231 Q27_7. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

  260 232 Q27_8. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

 � 261 233 Q27_9. Apart from driving a car, how often do you 
use other modes of transport?

Base : All 1034

  262 234 Q27. SUMMARY TABLE - Apart from driving a car, how
often do you use other modes of transport?

Base : All 1034

 � 263 235 Q28A Has the increase in the cost of fuel changed 
your driving behaviour, in any way?

Base : All 1034
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  264 236 Q28B_1. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

  265 237 Q28B_2. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

  266 238 Q28B_3. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

 � 267 239 Q28B_4. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

 � 268 240 Q28B_5. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

  269 241 Q28B_6. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

 � 270 242 Q28B_7. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

  271 243 Q28B_8. In what ways has your driving behaviour 
changed since the increase in the cost of fuel, for the 
following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

  272 244 Q28B. SUMMARY TABLE - In what ways has your 
driving behaviour changed since the increase in the 
cost of fuel, for the following?

Base : All who said that an increase in 
fuel costs has changed their driving 
behaviour

667

 � 273 245 Q29_1. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034

  274 246 Q29_2. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034

 � 275 247 Q29_3. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034
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 � 276 248 Q29_4. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034

 � 277 249 Q29_5. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034

 � 278 250 Q29_6. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034

  279 251 Q29_7. Thinking about a range of motorist issues, 
how strongly do you agree or disagree with the 
following...

Base : All 1034

  280 252 Q29. SUMMARY TABLE - Thinking about a range of 
motorist issues, how strongly do you agree or 
disagree with the following...

Base : All 1034

 � 281 253 Q30A. Which company, if any, is your breakdown 
cover with?

Base : All 1034

 � 282 254 Q31. And lastly a few more details about yourself. 
What is your marital status?

Base : All 1034

 � 283 255 Q32. How many children are there in the household 
aged 0-16?

Base : All 1034

 � 284 256 Q33. Which of the following types of location best fits 
where you live?

Base : All 1034

 � 285 257 Q34. Do you have a garage? Base : All 1034
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