
AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

4067101805301116Unweighted Base
100%100%100%100%100%

5026142453681116Weighted Base
100%100%100%100%100%

AGE
9858283015617-24
20%abc9%11%8%14%

1792139511839125-44
36%35%39%32%35%

1392136914335245-64
28%35%d28%39%bd32%

86130537721665+
17%21%22%21%19%

SEX
238300108192538Male
47%49%44%52%48%

264314138176578Female
53%51%56%48%52%

SEG
238389163226627ABCI
47%63%d67%d61%d56%

26422582143488C2DE
53%abc37%33%39%44%

WORKING STATUS
279360164196639Working
56%59%67%ad53%57%

22325482172477Not working
44%b41%33%47%b43%

CAR PURCHASE
4905602343261050Private
98%ac91%95%a89%94%

44083245Company
1%7%d3%d9%bd4%

1353114266Company/ business
2%9%d5%11%bd6%

ANNUAL MILEAGE
237241100142478Low up to 6000m/yr
47%ac39%41%38%43%

18219778120379Medium 6001-12000m/yr
36%32%32%32%34%

8417568107259High >12000m/yr
17%29%d28%d29%d23%

Page 1

RAC RoM 2008 - REPORT 1: TWENTY YEARS OF MOTORING (WEIGHTED REF BOOSTED SAMPLE OF COMPANY CARS AND NEW/ NEARLY NEW/ USED CAR PURCHASER)
Table 1

Cross breaks

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

YEARS DRIVING
25038814424563820 Yrs+
50%63%d59%66%d57%

252225102124478<20 Yrs
50%ac37%41%34%43%

CAR DEPENDENCY
221283105178504High
44%46%43%48%45%

1361717992307Medium
27%28%32%25%28%

1451606299305Low
29%26%25%27%27%

REGION
58863749143London
11%14%15%13%13%

84681454151South East
17%bc11%b6%15%b14%

4453193498South West
9%9%8%9%9%

42602833103West Mids
8%10%11%9%9%

3747163083East Mids
7%8%7%8%7%

5741202198East of England
11%ac7%8%6%9%

53542430106Yorks/ Humber
11%9%10%8%10%

1631121947North East
3%5%5%5%4%

60692346129North West
12%11%9%13%12%

2629131655Wales
5%5%5%4%5%

25764037101Scotland
5%12%d16%ad10%d9%

LOCATION
1131316170244City/ town
23%21%25%19%22%

258334125209592Suburb
51%54%51%57%53%

1311486089280Village/ rural
26%24%24%24%25%
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

BREAKDOWN COVER
13421666150350RAC
27%35%bd27%41%bd31%

1181738093290AA
23%28%32%d25%26%

368398180218766NOT RAC
73%ac65%73%ac59%69%
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

4067101805301116Unweighted Base
100%100%100%100%100%

5026142453681116Weighted Base
100%100%100%100%100%

16746368Up to 6 months
*11%bd2%17%bcd6%

-54134254Six months to one year
-9%d5%d11%bd5%

71314289138Over 1 - up to 2 years
1%21%d17%d24%d12%

331274878159Over 2 - up to 3 years
6%21%d20%d21%d14%

88985840186Over 3 - up to 4 years
17%a16%a24%ac11%17%

25712875533855 - 10 years
51%abc21%a30%ac14%34%

112863121Over 10 years
22%abc1%2%1%11%

41-15Don't know
1%*-**

7.49abc3.25a4.20ac2.625.15Mean

3.282.672.782.393.63Standard Deviation

0.160.110.210.110.11Standard Error
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Q12 Approximately how old is this car?

Base : All
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

4067101805301116Unweighted Base
100%100%100%100%100%

5026142453681116Weighted Base
100%100%100%100%100%

-368-368368New
-60%bd-100%bcd33%

-245245-245Nearly new (includes ex-
-40%ad100%acd-22%demonstration models)

502---502Second hand/ used
100%abc---45%
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Table 3

Q13 Is the car you use most often bought from new, nearly new or second hand (by nearly new we mean less than a year old)?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d

MARCH 2008
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

4067101805301116Unweighted Base
100%100%100%100%100%

5026142453681116Weighted Base
100%100%100%100%100%

394299156142693Cash
78%abc49%a64%ac39%62%

45623427107Bank Loan
9%10%14%a7%10%

464210Building Society Loan
1%1%2%*1%

2252252775Finance Company Loan
4%8%d10%d7%7%

1635152051Hire Purchase
3%6%6%5%5%

65555062Finance leasing
1%9%bd2%14%bcd6%

15124952Contract Hire
*8%bd1%13%bcd5%

94834557Other
2%8%bd1%12%bcd5%

472511Don't know
1%1%1%1%1%

9426085176355ANY TYPE OF FINANCE
19%42%d35%d48%bd32%
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Q16 How was this car financed?

Base : All
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

4067101805301116Unweighted Base
100%100%100%100%100%

5026142453681116Weighted Base
100%100%100%100%100%

282516953UP TO 1000 MILES
6%a4%7%a2%5%

645723341211001-3000 MILES
13%9%10%9%11%

14315559962983001-6000 MILES
28%25%24%26%27%

9210939702026001-9000 MILES
18%18%16%19%18%

12114665822679001-12000 MILES
24%24%26%22%24%

254313296712001-15000 MILES
5%7%5%8%6%

7132112015001-18000 MILES
1%2%1%3%2%

82412133218001-21000 MILES
2%4%d5%d4%d3%

-313321001-24000 MILES
-1%*1%*

1334142047OVER 24000
3%6%d6%d5%d4%

15136Don't know/ no answer
*1%1%1%1%

8.239.65d9.269.91d9.01Mean (000's of miles)

7.967.317.077.477.64Standard Deviation

0.400.300.530.340.24Standard Error

5026142453681116TOTAL
100%100%100%100%100%
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Table 5

Q18 Approximately how many miles do you drive in a year, on average?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
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AGE OF CAR
New

Second/NearlyNearly
HandNewNewNewTOTAL

(d)(c)(b)(a)

4067101805301116Unweighted Base
100%100%100%100%100%

5026142453681116Weighted Base
100%100%100%100%100%

75379106273454Serviced by main dealer
15%62%bd43%d74%bcd41%

30319011376493Serviced by garage/ workshop
60%abc31%a46%ac21%44%

511611568Do it yourself
10%abc3%5%a1%6%

652215787Family member/ relation/
13%abc4%6%a2%8%friend/ acquaintance

-1-11Main dealer for another make
-*-**

56-611Service centre
1%1%-1%1%

11-12Other
**-**
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Table 6

Q28 How is your car serviced?

Base : All

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d
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Page Table Title Base Description Base

 � 1 1 Cross breaks /
AGE /
SEX /
SEG /
WORKING STATUS /
CAR PURCHASE /
ANNUAL MILEAGE

Base : All 1116

 � 2 1 Cross breaks /
YEARS DRIVING /
CAR DEPENDENCY /
REGION /
LOCATION

Base : All 638

 � 3 1 Cross breaks /
BREAKDOWN COVER

Base : All 350

 � 4 2 Q12 Approximately how old is this car? Base : All 1116

 � 5 3 Q13 Is the car you use most often bought from new, 
nearly new or second hand (by nearly new we mean 
less than a year old)?

Base : All 1116

 � 6 4 Q16 How was this car financed? Base : All 1116

 � 7 5 Q18 Approximately how many miles do you drive in a 
year, on average?

Base : All 1116

 � 8 6 Q28 How is your car serviced? Base : All 1116
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