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RAC RoM 2009

13 Jul 2009
Table 1
SQ1 Do you or any member of your family work in any of the following areas?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Banking and finance 38 34 3 3
3% 3% 5%
Manufacture, distribution 5 4 * *
and retail of * * 1% 1%
electronic.in.ipment
Food production, 28 27 1 1
distribution and retailing 3% 3% 2% 1%
None of the above 1042 981 40 61
94% 94%b 89% 93%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 2
Gender

Base : All answering

Unweighted Base
Weighted Base
Male

Female

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
586 539 30 47
53% 52% 68%A 72%A
522 504 14 18
525 28%




Table 3

Age

Base : All answering

Unweighted Base
Weighted Base
Under 17

17-24

25-34

35-44

45-54

55-64

65-74

75+

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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RAC RoM 2009

13 Jul 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 .
100% 100% 100%* 100%*
122 121 2 2
1% 4% 3%
175 163 12 12
16% 16% 19%
242 221 13 21
22% 21% 28% 32%A
186 165 12 21
17% 16% 27%A
164 156 6 8
15% 15% 13% 12%
193 193 -
17% 19%BC -
26 2
2% 2% 3%
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RAC RoM 2009

13 Jul 2009
Table 4
SQ4a What is your current working status?

Base : All answering

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Working full or part time 663 607 42 56
60% 58%
Unemployed/ not working 125 119 1 5
1% 2% 8%
Student 44 43 1 1
4% 4% 2% 1%
Retired 277 274 1 3
25% 26%BC 2% 5%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 5
Social Grade

Base : All answering

Unweighted Base
Weighted Base

A
C1

c2

ABC1

C2DE

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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13 Jul 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
90 78 6 12
8% 7% 14%A 19%A
292 266 18
26% 25% 40%A 40%A
266 255 11 11
24% 24% 25% 17%
227 214 9 13
20% 21% 20% 20%
112 110 2
10% 11%Bc 3%

121
1%

121
12%BC

1%

648 598
58% 57% 79%A
460 445 9
42% 43%BC 21%

1%

76%A

16
24%




Table 6

SQ5 Which of the following regions do you currently live in?

Base : All answering

Unweighted Base
Weighted Base
East of England
East Midlands
London - South
London - North
North West
North East
Scotland

South East
South West
Wales

West Midlands

Yorks and Humberside

Page 6

RAC RoM 2009

13 Jul 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
83 79 2 4
7% 8% 4% 6%
83 79 4 4
8% 8% 9% 6%
61 56 3 5
6% 5% 6% 8%
54 52 2 2
5% 5% 5% 4%
139 134 5 5
13% 13% 12% 8%
49 46 1 4
4% 4% 3% 5%
102 95 3 7
9% 9% 7% 1%
173 160 9 13
16% 15% 20% 20%
100 96 4 4
9% 9% 9% 6%
59 58 . *
5% 1% 1%
101 91 6 10
9% 9% 13%
104 98 4 6
9% 9% 9% 10%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 7

SQ6 What type of motor vehicles do you have in your household?

Base : All answering

Unweighted Base
Weighted Base
Car(s) only in our household

Car(s) plus other types of
motor vehicles in our
household

No car, but we do have other
types of motor vehicles in
our household

No motor vehicles in our
household

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
973 918 36 55
88% 81% 84%
134 124 8 11
12% 12% 16%
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13 Jul 2009




Table 10

SQ7 What type of motor vehicles do you have in your household - that you use in a similar manner, as you would a car?

Base : All who have other types of motor vehicles in household

Unweighted Base
Weighted Base

A Van

Utility vehicle/ pick-up
Motorcycle

None of the above

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
139 120 18 19
100% 100% 100% 100%
135 125 8 11+
100% 100% 100%** 100%**
60 55 3 5
45% 44% 39% 51%
12 1 1 1
9% 9% 1% 9%
69 64 4 4
51% 52% 50% 40%
12 11 1 1
9% 9% 11% 9%
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Table 11

SQ8 Do you personally hold a full current UK driving licence?

Base : All

Unweighted Base
Weighted Base
Yes

No

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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RAC RoM 2009

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
1109 1043 44 65
100% 100% 100% 100%
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RAC RoM 2009

13 Jul 2009
Table 12
SQ9. Roughly, in what year did you pass your driving test?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44 65*
100% 100% 100%* 100%*
PRE 1950 2 2 - -
1950-1959 51 -
5% - -
1960-1969 198 2 7
18% 5% 10%
1970-1979 169 152 8 17
15% 15% 19%
1980-1989 246 228 12 18
22% 22% 27% 28%
1990-1999 227 208 17 19
20% 20%
2000-2009 216 212 4 4
19% 20%BC 9% 6%
1989 OR BEFORE 665 623 23 42
60% 60% 52% 64%
1990 OR AFTER 443 420 21 24
40% 40% 48% 36%
Mean (Year) 1984 1984 1984
Standard Deviation 5.25 15.50 10.10 10.51
Standard Error 0.47 0.49 1.04 1.30

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 13

SQ10 And how often do you personally drive a car nowadays?

Base : All

Unweighted Base
Weighted Base

Every day/ Most days
1-3 times a week

Less than once a week to
once a month

Less than once a month

Never

Don't know

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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RAC RoM 2009

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
847 788 40 59
76% 75%
228 224 4 4
21% 8% 6%
34 31 N 3
3% 3% 1% 4%




Table 14

SQ11 How was the car you use most often, bought?

Base : All

Unweighted Base

Weighted Base

Bought privately by me
Bought privately by someone
else

Provided by your employer
Bought as a business expense

Don't know

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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RAC RoM 2009

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
956 956 -
86% 92%BC - -
87 -
8% - -
44 44 44
4% - 100%AC 68%A
21

2%




Table 15

SQ12 Was the car you use bought from new, nearly new or second hand (by nearly new we mean less than a year old)?

Base : All

Unweighted Base
Weighted Base

New

Nearly new (includes ex-

demonstration models)
Second hand/ used

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
388 337 38 51
35% 32%
220 215 3 5
20% 21%BC 6% 8%
501 491 3 10
45% 47%BC 7% 15%
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Table 16

QA Approximately how many miles do you drive in a year, on average?

RAC RoM 2009

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
UP TO 1000 MILES 47 47 * *
4% 4% 1% 1%
1001-3000 MILES 104 100 2 4
9% 10%b 4% 6%
3001-6000 MILES 303 299 4 4
27% 29%BC 8% 6%
6001-9000 MILES 223 2 10
20% 4%
9001-12000 MILES 277 261 8 16
25% 25% 18% 25%
12001-15000 MILES 69 62 4 6
6% 6% 9% 10%
15001-18000 MILES 17 14
2% 1%
18001-21000 MILES 35 30
3% 3%
21001-24000 MILES 6 4
1% *
OVER 24000 26 12
2% 1% 32%A
Don't know/ no answer 2 1
Mean (000's of miles) 8.61 8.14 19.31Ac
Standard Deviation 5.82 4.97 12.10 11.14
Standard Error 0.18 0.16 1.24 1.37

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 17

RAC RoM 2009

QB How many of these miles, if any, do you drive in connection with your, or someone else's work?

Base : All

Unweighted Base
Weighted Base

UP TO 1000 MILES
1001-3000 MILES
3001-6000 MILES
6001-9000 MILES
9001-12000 MILES
12001-15000 MILES
15001-18000 MILES
18001-21000 MILES
21001-24000 MILES
OVER 24000

None - do not do that type
of journey

Don't know/ no answer
ANY WHO DRIVE WITH REFERENCE
TO WORK

Mean (000's of miles)

Standard Deviation
Standard Error

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
163 151 6 12
15% 14% 13% 18%
90 84 3 5
8% 8% 7% 8%
96 84 7 12
9% 8%
40 35 4
4% 3% % 7%
29 23 4 6
3% 2%
14 7
1% 1%
7 5
1% .
6 4
1% .
2
10 4
1% .
643 638
58%
10 7
1% 1%
465 405
42% 39% 92%A
4.73 3.99
5.98 4.83
0.18 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks
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Table 18

QC_1 Apart from driving a car, how often do you use other modes of transport?

As a passenger in a car with someone else driving

Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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RAC RoM 2009

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
46 46 .
4% - -
349 328 13 21
32% 31% 28% 32%
332 312 14 20
30% 30% 32% 31%
289 270 13 19
26% 26% 28% 29%
92 87 5 5
8% 8% 12% 8%




Table 19

QC_2 Apart from driving a car, how often do you use other modes of transport?

Drive motorcycle/ scooter

Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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RAC RoM 2009

13 Jul 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
10 9 1 1
1% 1% 2% 1%
22 21 1 1
2% 2% 2% 1%
23 22 1 1
2% 2% 3% 2%
33 29 4 4
3% 3% 6%
1021 962 37 58
92% 92%B 84% 89%




Table 20

QC_3 Apart from driving a car, how often do you use other modes of transport?

Ride bicycle
Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
21 21 -
2% 2% - -
73 68 3 5
7% 6% 7% 8%
89 84 5 5
8% 8% 1% 7%
208 193 8 15
19% 19% 19% 23%
718 677 28 41
65% 65% 63% 62%
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RAC RoM 2009

13 Jul 2009
Table 21

QC_4 Apart from driving a car, how often do you use other modes of transport?

Walk/ pedestrian

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Every day/ Most days 434 409 16 25
39% 39% 37% 38%
1-3 times a week 388 371 10 17
35% 23% 25%
Less than once a week - Once 143 133 8 10
amonth 13% 13% 18% 15%
Less than once a month 7 62 7 9
6% 6% 15%A 13%A
Never 73 68 3 5
7% 6% 7% 8%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 22
QC_5 Apart from driving a car, how often do you use other modes of transport?

Taxi passenger

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Every day/ Most days 5 5 - -
1-3 times a week 34 31 3 3
3% 3% 5%
Less than once a week - Once 155 146 6 8
amonth 14% 14% 14% 12%
Less than once a month 541 498 27 43
49% 48% 60%A [,
Never 373 363 8 11
34% 35%BC 19% 16%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 23

QC_6 Apart from driving a car, how often do you use other modes of transport?

Park and Ride
Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
3 3 -
22 21 1 1
2% 2% 3% 2%
51 47 2 4
5% 4% 4% 6%
309 290 13 19
28% 28% 28% 29%
724 683 28 41
65% 65% 64% 63%
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Table 24

QC_7 Apart from driving a car, how often do you use other modes of transport?

Train/ tube
Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
42 42 . .
4% 4% 1% 1%
45 43 2 2
4% 4% 5% 4%
139 127 8 12
13% 12% 18% 19%
514 475 25 39
46% 46% 56%a
368 357 9 1
33% 34%BC 20% 17%




Table 25

QC_8 Apart from driving a car, how often do you use other modes of transport?

Public bus/ coach/ tram user

Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
4 4 N y
4% 4% 1% 1%
107 105 2 2
10% 5% 4%
212 199 8 12
19% 19% 18% 19%
406 379 19 27
37% 36% 42% 41%
342 319 15 23
31% 31% 34% 36%




Table 26

QC_9 Apart from driving a car, how often do you use other modes of transport?

Car sharing
Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
14 12 2 2
1% 1% 3%
57 56 N y
5% 1% 1%
84 80 4 4
8% 8% 9% 6%
149 141 6 8
13% 14% 14% 12%
804 753 32 51
73% 72% 72% 78%




Table 27

QC SUMMARY - Apart from driving a car, how often do you use other modes of transport?

Base : All

Unweighted Base

Weighted Base

Every day/ Most days

1-3 times a week

Less than once a week - Once
amonth

Less than once a month

Never

April 2009
Prepared by : FieldWorks

RAC RoM 2009
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As a passenger
in a car with Drive Public bus/
someone else motorcycle/ Walk/ coach/ tram
driving scooter Ride bicycle pedestrian Taxi passenger Park and Ride Train/ tube user Car sharing
1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
46 10 21 434 5 3 42 41 14
4% 1% 2% 39% . . 4% 4% 1%
349 22 73 388 34 22 45 107 57
32% 2% 7% 35% 3% 2% 4% 10% 5%
332 23 89 143 155 51 139 212 84
30% 2% 8% 13% 14% 5% 13% 19% 8%
289 33 208 71 541 309 514 406 149
26% 3% 19% 6% 49% 28% 46% 37% 13%
92 1021 718 73 373 724 368 342 804
8% 92% 65% 7% 34% 65% 33% 31% 73%




RAC RoM 2009

Table 28
Q1_1 Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

Traffic congestion/ slower journey times

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Most Concern 482 446 26 37
44% 43% 59%A 56%A
Less Concern 476 452 14 24
43% 31% 37%
No Concern 150 145 5 5
14% 14% 11% 7%
ANY CONCERN 958 898 40 61
86% 86% 89% 93%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 29

Q1_2 Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

The cost of driving and running a car
Base : All

Unweighted Base
Weighted Base
Most Concern
Less Concern

No Concern

ANY CONCERN

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
806 774 21 32
73% 47% 48%
244 217 19 27
22% 21% 42%A 41%A
59 52 5 7
5% 5% 11%A
1050 991 40 59
95% 95%Bc 89% 90%
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Table 30

Q1_3 Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

The environmental impact of motoring

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Most Concern 402 381 14 21
36% 37% 33% 32%
Less Concern 519 487 23 32
47% 47% 53% 49%
No Concern 187 175 7 13
17% 17% 15% 20%
ANY CONCERN 921 869 38 53
83% 83% 85% 80%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 31

Q1_4 Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

The number of accidents on the road

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Most Concern 595 563 21 32
54% 54% 48% 49%
Less Concern 432 401 21 31
39% 38% 46% 48%
No Concern 81 79 2 2
7% 8% 5% 4%
ANY CONCERN 1027 964 42 63
93% 92% 95% 96%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 32

Q1_4 Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

The behaviour of other drivers

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Most Concern 738 694 33 44
67% 67% 75% 67%
Less Concern 311 290 10 21
28% 28% 23% 32%
No Concern 60 59 1 1
5% 6% 2% 1%
ANY CONCERN 1048 984 43 65
95% 94% 98% 99%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 33

Q1_6 Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

Other people driving cars without tax or insurance

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Most Concern 672 634 28 39
61% 61% 63% 59%
Less Concern 340 319 13 21
31% 31% 28% 32%
No Concern 96 90 4 6
9% 9% 8% 9%
ANY CONCERN 1012 953 41 60
91% 91% 92% 91%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 34

Q1 SUMMARY - Here is a list of issues that might or might not be of concern to motorists today. Which of these are of most concern to you?

Base : All

Unweighted Base
Weighted Base
Most Concern
Less Concern
No Concern

ANY CONCERN

April 2009

Prepared by : FieldWorks

RAC RoM 2009

Traffic The ] Other people
congestion/ The cost of environmental The number of The behaviour driving cars
slower journey driving and impact of accidents on of other without tax or
times running a car motoring the road drivers insurance
1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100%
482 806 402 595 738 672
44% 73% 36% 54% 67% 61%
476 244 519 432 311 340
43% 22% 47% 39% 28% 31%
150 59 187 81 60 96
14% 5% 17% 7% 5% 9%
958 1050 921 1027 1048 1012

86%

95%

83%

93%

95%

91%
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Table 35

Q2_1 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Short/ local journeys
Base : All who have made any change in their driving behaviour in the past 12 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 895 819 69 76
100% 100% 100% 100%
Weighted Base 898 851 32* 47*
100% 100% 100%* 100%™
Have begun 21 19 2 2
2% 2% 4%
Do more than | used to 133 121 4 13
15% 14% 18%
No change 500 474 20 26
56% 56% 61% 55%
Do less than | used to 225 218 7 7
25% 20% 14%
Have stopped 20 20 - -
2% 2% - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 36

RAC RoM 2009

Q2_2 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Longer journeys

Base : All who have made any change in their driving behaviour in the past 12 months

Unweighted Base
Weighted Base

Have begun

Do more than | used to
No change

Do less than | used to

Have stopped

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
895 819 69 76
100% 100% 100% 100%
898 851 32 47*
100% 100% 100%* 100%*
20 18 2 2
2% 2% 4%
86 79 3 7
10% 9% 10% 16%
532 505 21 27
59% 59% 64% 57%
243 233 7 11
27% 27% 20% 23%
17 17

2%

2%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks
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Table 37

Q2_3 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Use of a lower consumption car in my household

Base : All who have made any change in their driving behaviour in the past 12 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 895 819 69 76
100% 100% 100% 100%
Weighted Base 898 851 32* 47*
100% 100% 100%* 100%™
Have begun 78 75 3 3
9% 9% 9% 6%
Do more than | used to 144 137 5 7
16% 16% 16% 15%
No change 636 602 21 34
71% 71% 67% 73%
Do less than | used to 37 34 2 2
4% 4% 7% 5%
Have stopped 4 3 * *
- - 1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 38

Q2_4 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Better driving to conserve fuel

Base : All who have made any change in their driving behaviour in the past 12 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 895 819 69 76
100% 100% 100% 100%
Weighted Base 898 851 32* 47*
100% 100% 100%* 100%™
Have begun 90 84 4 6
10% 10% 12% 12%
Do more than | used to 495 465 19 30
55% 55% 59% 63%
No change 301 291 8 11
34% 26% 22%
Do less than | used to 10 9 1 1
1% 1% 3% 2%
Have stopped 1 1

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 39

RAC RoM 2009

Q2_5 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Car sharing/ Car pooling

Base : All who have made any change in their driving behaviour in the past 12 months

Unweighted Base
Weighted Base

Have begun

Do more than | used to
No change

Do less than | used to

Have stopped

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
895 819 69 76
100% 100% 100% 100%
898 851 32 47*
100% 100% 100%* 100%*
13 12 1 1
1% 1% 3% 2%
86 84 2 2
10% 10% 7% 5%
716 677 28 39
80% 80% 87% 82%
27 27 N y
3% 3% 1% 1%
55 50 N 5
6% 6% 1% 10%b
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RAC RoM 2009

Q2_6 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Walking

Base : All who have made any change in their driving behaviour in the past 12 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 895 819 69 76
100% 100% 100% 100%
Weighted Base 898 851 32* 47*
100% 100% 100%* 100%™
Have begun 23 20 3 3
3% 2% 6%
Do more than | used to 454 430 16 24
51% 51% 49% 52%
No change 370 351 12 18
41% 41% 38% 39%
Do less than | used to 41 39 1 1
5% 5% 4% 3%
Have stopped 10 10
1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 41

Q2_7 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Cycling
Base : All who have made any change in their driving behaviour in the past 12 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 895 819 69 76
100% 100% 100% 100%
Weighted Base 898 851 32* 47*
100% 100% 100%* 100%™
Have begun 16 15 2 2
2% 2% 4%
Do more than | used to 11 106 5 5
12% 12% 14% 10%
No change 616 584 20 32
69% 69% 61% 69%
Do less than | used to 57 53 4 4
6% 6% 9%
Have stopped 97 94 2 4
11% 11% 6% 8%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 42

RAC RoM 2009

Q2_8 Thinking about the past 12 months, in what ways has your driving behaviour changed?

Using public transport

Base : All who have made any change in their driving behaviour in the past 12 months

Unweighted Base
Weighted Base

Have begun

Do more than | used to
No change

Do less than | used to

Have stopped

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
895 819 69 76
100% 100% 100% 100%
898 851 32 47*
100% 100% 100%* 100%*
18 17 2 2
2% 2% 4%
235 229 5 7
26% 14% 14%
540 505 22 35
60% 59% 68%
7 68 3 3
8% 8% 10% 7%
34 33 . .
4% 4% 1% 1%
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Q2 Thinking about the past 12 months, in what ways has your driving behaviour changed? - ANY CHANGE MENTIONED

Base : All

Unweighted Base
Weighted Base
Made any change

Made No change

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
898 32

81%

211
19%

851
82%Bc

192 1 18
18% 27%A 28%a

73%
2

47
72%
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Table 44

Q2 SUMMARY - Thinking about the past 12 months, in what ways has your driving behaviour changed?

Base : All who have made any change in their driving behaviour in the past 12 months

Use of a lower Better driving ] ] ]
Short/ local consumption car to conserve Sharing car Using public
journeys Longer journeys in my household fuel transport Walking Cycling transport
Unweighted Base 895 895 895 895 895 895 895 895
100% 100% 100% 100% 100% 100% 100% 100%
Weighted Base 898 898 898 898 898 898 898 898
100% 100% 100% 100% 100% 100% 100% 100%
Have begun 21 20 78 90 13 23 16 18
2% 2% 9% 10% 1% 3% 2% 2%
Do more than | used to 133 86 144 495 86 454 11 235
15% 10% 16% 55% 10% 51% 12% 26%
No change 500 532 636 301 716 370 616 540
56% 59% 71% 34% 80% 41% 69% 60%
Do less than | used to 225 243 37 10 27 41 57 7
25% 27% 4% 1% 3% 5% 6% 8%
Have stopped 20 17 4 1 55 10 97 34
2% 2% N : 6% 1% 11% 4%

April 2009
Prepared by : FieldWorks
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Table 45

Q3A_1 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

Speed cameras are more about raising money than improving road safety

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 46 45 1 1
4% 4% 3% 2%
2 - Disagree slightly 111 104 5 7
10% 10% 12% 1%
3 - Neither/ Nor 97 91 5 5
9% 9% 12% 8%
4 - Agree slightly 317 299 9 18
29% 29% 21% 27%
5 - Agree strongly 538 504 23 34
49% 48% 53% 52%
DISAGREE (1-2) | 157 149 7 9
14% 14% 15% 13%
AGREE (4-5) | 855 803 33 52
77% 77% 74% 79%
Mean (1-5) | 4.07 4.07 4.08 4.15
Mean score as a % 77 77
Standard Deviation 1.16 1.16 1.19 1.1
Standard Error 0.04 0.04 0.12 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 46

Q3A_2 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

| oppose any technology that allows anyone to monitor the movements of my vehicle

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE

AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 y
100% 100% 100%* 100%*
90 85 3 5
8% 8% 6% 8%
171 158 11 13
15% 15% 20%
253 238 8 15
23% 23% 19% 23%
233 225 5 7
21% 22%BC 12% 1%
362 337 17 25
33% 32% 38% 39%
261 243 14 18
24% 23% 28%
595 562 22 32
54% 54% 49% 50%
3.55 3.55 3.49 3.53
64 64
1.30 1.30 1.39 1.38
0.04 0.04 0.14 0.17
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Table 47

Q3A_3 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

Motoring taxes should be directly related to a car's engine size

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
75 66 5 9
7% 6% 1%
113 107 4 6
10% 10% 9% 10%
176 167 7 9
16% 16% 15% 13%
451 425 17 26
41% 41% 39% 39%
293 277 12 16
26% 27% 26% 24%
189 174 9 15
17% 17% 20% 23%
744 702 29 42
67% 67% 65% 64%
3.70 3.71 3.61 3.51
67 68
1.16 1.15 1.27 1.33
0.04 0.04 0.13 0.16
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Table 48
Q3A_4 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

Taxes raised through motoring should be directly related to how much a car is used

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 64 60 3 3
6% 6% 7% 5%
2 - Disagree slightly 113 103 10 10
10% 10% 15%
3 - Neither/ Nor 199 187 8 12
18% 18% 18% 19%
4 - Agree slightly 412 385 16 26
37% 37% 36% 40%
5 - Agree strongly 321 308 7 14
29% 7% 21%
DISAGREE (1-2) | 176 163 13 13
16% 16% 20%
AGREE (4-5) | 733 693 23 40
66% 66%B 53% 61%
Mean (1-5) | 3.74 3.75B 3.33 3.58
Mean score as a % 68 69
Standard Deviation 1.15 1.15 1.21 113
Standard Error 0.04 0.04 0.12 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 49

RAC RoM 2009

Q3A_5 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

Motoring taxes should be directly related to which roads | use

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
192 182 8 11
17% 17% 19% 16%
194 182 10 12
18% 17% 23% 19%
320 301 12 18
29% 29% 27% 28%
276 266 7 10
25% 7% 15%
127 112 6 14
1% 1% 14%
387 364 19 23
35% 35% 42% 35%
402 378 14 24
36% 36% 31% 37%
2.95 2.95 2.83 3.08
49 49
1.25 1.25 1.31 1.37
0.04 0.04 0.13 0.17
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Table 50

Q3A_6 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

Most driving offences generate money for the Treasury rather than improve road safety

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly

DISAGREE (1-2)
AGREE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
4 39 2 2
4% 4% 4% 3%
49 47 2 2
4% 4% 5% 4%
124 17 4 6
1% 1% 9% 10%
366 342 11 24
33% 33% 25% 36%
529 498 25 31
48% 48% 56% 47%
90 86 4 4
8% 8% 9% 6%
894 840 36 55
81% 80% 81% 84%
4.16 4.16 4.23 4.22
79 79
1.04 1.04 1.10 0.97
0.03 0.03 0.11 0.12
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Table 51

Q3A_7 Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statement?

Motoring taxes should be directly related to a car's CO2 emissions

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly

DISAGREE (1-2)
AGREE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
79 73 2 6
7% 7% 4% 9%
107 96 5 11
10% 9% 1%
249 239 8 10
22% 23% 18% 15%
425 403 18 22
38% 39% 40% 34%
249 233 12 16
22% 22% 27% 25%
185 168 7 17
17% 16% 15%
674 636 30 38
61% 61% 67% 59%
3.59 3.60 3.76 3.48
65 65
114 114 1.1 1.29
0.04 0.04 0.11 0.16
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Table 52

RAC RoM 2009

Q3A SUMMARY - Thinking broadly about a wide range of motorist issues... How strongly do you agree or disagree with the following statements?

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009

Prepared by : FieldWorks

(12)
(5)

(1-5)

. Taxes raised ) Most driving )
| oppose any Motoring taxes through Motoring taxes offences Motoring taxes
Speed cameras technology that should be motoring should should be generate money should be
are more about allows anyone directly be directly directly for the directly
raising money to monitor the related to a related to how related to Treasury rather related to a
than improving movements of my car's engine much a car is which roads | than improve car's CO2
road safety vehicle size used use road safety emissions
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
46 90 75 64 192 41 79
4% 8% 7% 6% 17% 4% 7%
111 171 113 113 194 49 107
10% 15% 10% 10% 18% 4% 10%
97 253 176 199 320 124 249
9% 23% 16% 18% 29% 11% 22%
317 233 451 412 276 366 425
29% 21% 41% 37% 25% 33% 38%
538 362 203 321 127 529 249
49% 33% 26% 29% 1% 48% 22%
157 261 189 176 387 90 185
14% 24% 17% 16% 35% 8% 17%
855 595 744 733 402 894 674
77% 54% 67% 66% 36% 81% 61%
4.07 3.55 3.70 3.74 2.95 4.16 3.59
77 64 67 68 49 79 65
1.16 1.30 1.16 1.15 1.25 1.04 1.14
0.04 0.04 0.04 0.04 0.04 0.03 0.04
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Table 53
Q3B_1 How strongly do you agree or disagree with the following statement?

| consider myself to be a law abiding driver

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 6 6 - -
1% 1% - -
2 - Disagree slightly 24 22 2 2
2% 2% 4%
3 - Neither/ Nor 65 61 4 4
6% 6% 8% 6%
4 - Agree slightly 348 321 19 27
31% 31%
5 - Agree strongly 665 633 20 32
60% 44% 49%
DISAGREE (1-2) 30 28 2 2
3% 3% 5% 4%
AGREE (4-5) 1013 954 38 59
91% 91%b 86% 91%
Mean (1-5) | 4.48 4.49B 4.25 4.36
Mean score as a % 87 87
Standard Deviation 0.75 0.75 0.83 0.75
Standard Error 0.02 0.02 0.09 0.09

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 54

Q3B_2 How strongly do you agree or disagree with the following statement?

Most people in cars could use public transport instead

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 y
100% 100% 100%* 100%*
157 144 8 12
14% 14% 18% 19%
291 268 12 23
26% 26% 27% 35%
301 287 12 14
27% 27% 26% 21%
294 279 11 15
27% 27% 24% 23%
66 64 2 2
6% 6% 4% 3%
447 412 20 35
40% 40% 45%
361 344 13 17
33% 33% 28% 26%
284 269 257
46 46
114 114 1.16 1.12
0.03 0.04 0.12 0.14
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Table 55

Q3B_3 How strongly do you agree or disagree with the following statement?

RAC RoM 2009

Compared to a few years ago | find myself getting more frustrated and annoyed while on the road

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
58 53 5 5
5% 5% 8%
172 161 4 11
15% 15% 9% 16%
321 304 10 17
29% 29% 23% 25%
414 393 19 21
37% 38% 43% 32%
144 132 6 12
13% 13% 13% 18%
230 214 9 16
21% 21% 21% 24%
558 525 25 33
50% 50% 56% 51%
3.37 3.37 3.36 3.37
59 59
1.06 1.05 1.18 1.19
0.03 0.03 0.12 0.15
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Table 56

Q3B_4 How strongly do you agree or disagree with the following statement?

1 would find it very difficult to adjust my lifestyle to being without a car

Base : All

Page 54

RAC RoM 2009

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Disagree strongly 28 26 2 2
3% 2% 4% 3%
2 - Disagree slightly 92 90 1 1
8% 3% 2%
3 - Neither/ Nor 114 108 4 6
10% 10% 9% 10%
4 - Agree slightly 315 299 7 16
28% 7% 24%
5 - Agree strongly 559 520 29 40
50% 50%
DISAGREE (1-2) | 120 116 3 3
11% 11% 7% 5%
AGREE (4-5) | 875 819 37 56
79% 78% 83% 85%
Mean (1-5) | 4.16 4.15
Mean score as a % 79 79
Standard Deviation 1.07 1.07 1.07 0.96
Standard Error 0.03 0.03 0.11 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 57

Q3B_5 How strongly do you agree or disagree with the following statement?

I don't think | am very likely to get caught if | break most motoring laws

Base : All

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Disagree strongly 262 251 7 11
24% 15% 16%
2 - Disagree slightly 343 319 16 24
31% 31% 36% 37%
3 - Neither/ Nor 288 276 7 12
26% 7% 18%
4 - Agree slightly 185 170 11 15
7% 16% 23%
5 - Agree strongly 30 26 4 4
3% 2% 6%
DISAGREE (1-2) | 605 570 22 35
55% 55% 51% 54%
AGREE (4-5) | 215 196 14 19
19% 19%
Mean (1-5) | 2.44 243
Mean score as a % 36 36
Standard Deviation 1.10 1.10
Standard Error 0.03 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 58

Q3B_6 How strongly do you agree or disagree with the following statement?

The benefits of breaking minor driving laws outweigh the risks of getting caught

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
294 279 11 15
27% 27% 24% 23%
281 264 11 17
25% 25% 24% 26%
326 311 9 15
29% 20% 23%
171 156 11 15
15% 15% 24%A 23%a
37 33 3 3
3% 3% 7%A 5%
575 543 21 32
52% 52% 48% 49%
207 189 14 18
19% 18%
2.44 2.42
36 36
1.13 1.13
0.03 0.04
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Table 59
Q3B_7 How strongly do you agree or disagree with the following statement?

If | thought there was a greater chance of getting caught | might bend the driving laws less frequently

Base : All

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 240 231 6 10
22% 18% 15%
2 - Disagree slightly 158 149 7 9
14% 14% 16% 14%
3 - Neither/ Nor 437 417 16 21
39% 40% 37% 31%
4 - Agree slightly 216 194 11 21
19% 19% 24%
5 - Agree strongly 58 53 5 5
5% 5% 7%
DISAGREE (1-2) | 398 379 13 19
36% 36% 28% 29%
AGREE (4-5) | 273 247 15 26
25% 24% 35%A 40%A
Mean (1-5) | 2.72 2.70
Mean score as a % 43 43
Standard Deviation 1.16 1.15 1.16 117
Standard Error 0.04 0.04 0.12 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 60
Q3B_8 How strongly do you agree or disagree with the following statement?

The cost of motoring seems to be increasing at a very rapid rate

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 8 8 - -
1% 1% - -
2 - Disagree slightly 23 22 1 1
2% 2% 2% 1%
3 - Neither/ Nor 96 88 6 8
9% 8% 13% 12%
4 - Agree slightly 419 387 20 33
38% 37% 45%
5 - Agree strongly 562 538 18 24
51% 40% 37%
DISAGREE (1-2) 31 30 1 1
3% 3% 2% 1%
AGREE (4-5) | 981 925 38 57
89% 89% 85% 87%
Mean (1-5) | 4.36 4.37 4.23 4.22
Mean score as a % 84 84
Standard Deviation 0.79 0.79 0.75 0.71
Standard Error 0.02 0.02 0.08 0.09

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 61

Q3B_9 How strongly do you agree or disagree with the following statement?

The quality of roads is getting noticeably worse these days

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
6 6 -
1% 1% - -
57 52 3 5
5% 5% 6% 8%
140 130 6 10
13% 12% 14% 16%
342 325 15 17
31% 31% 34% 26%
563 530 21 33
51% 51% 46% 51%
63 58 3 5
6% 6% 6% 8%
905 855 35 50
82% 82% 80% 77%
4.26 4.27 4.20 4.20
82 82
0.91 0.90 0.91 0.97
0.03 0.03 0.09 0.12
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Table 62

Q3B SUMMARY - How strongly do you agree or disagree with the following statements?

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009

Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

RAC RoM 2009

If I thought
Compared to a there was a
few years ago | | would find it The benefits of greater chance The quality of
Most people in find myself very difficult | don't think | breaking minor of getting The cost of roads is
| consider cars could use getting more to adjust my am very likely driving laws caught | might motoring seems getting
myself to be a public frustrated and lifestyle to to get caught outweigh the bend the to be noticeably
law abiding transport annoyed while being without a if | break most risks of driving laws increasing at a worse these
driver instead on the road car motoring laws getting caught less frequently very rapid rate days
1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
6 157 58 28 262 294 240 8 6
1% 14% 5% 3% 24% 27% 22% 1% 1%
24 291 172 92 343 281 158 23 57
2% 26% 15% 8% 31% 25% 14% 2% 5%
65 301 321 114 288 326 437 96 140
6% 27% 29% 10% 26% 29% 39% 9% 13%
348 294 414 315 185 171 216 419 342
31% 27% 37% 28% 17% 15% 19% 38% 31%
665 66 144 559 30 37 58 562 563
60% 6% 13% 50% 3% 3% 5% 51% 51%
30 447 230 120 605 575 398 31 63
3% 40% 21% 1% 55% 52% 36% 3% 6%
1013 361 558 875 215 207 273 981 905
91% 33% 50% 79% 19% 19% 25% 89% 82%
4.48 2.84 3.37 4.16 2.44 2.44 2.72 436 4.26
87 46 59 79 36 36 43 84 82
0.75 114 1.06 1.07 1.10 1.13 1.16 0.79 0.91
0.02 0.03 0.03 0.03 0.03 0.03 0.04 0.02 0.03




Table 63

Q4 How many cars are there in your household?

Base : All

Unweighted Base
Weighted Base

1

More than 1
More than 2

Mean (No of cars)
Standard Deviation
Standard Error

RAC RoM 2009

13 Jul 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
587 562 18 25
53% 41% 37%
430 397 20 33
39% 38% 45%
77 70 5 7
7% 7% 1%
12 11 1 1
1% 1% 2% 1%
2 2 -
1 1 -
522 481
47% 46% 59%A
92 84
8% 8%
157 1.56
0.70 0.70
0.02 0.02

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 64

Q5 What is the make of the car in the household that you mainly drive?

Base : All

Unweighted Base
Weighted Base
Ford

Vauxhall
Peugeot

vw

Nissan

Renault

Citroen

Honda

Toyota

Fiat

BMW

Audi

Rover

Skoda
Mercedes-Benz
Volvo

Seat

Mazda

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
203 195 8 8
18% 19% 18% 12%
136 129 5 7
12% 12% 12% 1%
85 9 4 6
8% 8% 9% 10%
76 72 2 4
7% 7% 5% 7%
61 56 N 5
5% 1% 7%b
55 54 1 1
5% 5% 3% 2%
52 52 N y
5% 1% 1%
47 45 2 2
4% 4% 5% 4%
45 4 5 5
4% 4% 7%
39 38 . *
4% 4% 1% 1%
38 33 2 4
3% 3% 5% 7%
31 28 3 3
3% 3% 7%A 5%
29 28 y v
3% 3% % 1%
25 22 1 4
2% 2% 3%
23 21 - 3
2% 2% % 4%
16 12 1 3
1% 1% 2%
15 15 - *
1% 1% % 1%
14 12 1 1
1% 1% 3% 2%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 64
Q5 What is the make of the car in the household that you mainly drive?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Hyundai 13 12 * *

1% 1% 1% 1%
Kia 12 9 * 3

1% 1% 1%
Suzuki 10 10 - -

1% 1% - -
Mitsubishi 9 9 - -

1% 1% - -
Jaguar 9 8 * *

1% 1% 1% 1%
Daewoo (GM) 8 8 - -

1% 1% - -
Land Rover 7 7 - -

1% 1% - -
Mini 6 6 - -

1% 1% - -
Alfa Romeo 6 4 1 1

1% .
MG 5 5
Daihatsu 5 5 - -
Subaru 5 4 - .

* * 1% 1%
Jeep 4 4 - -
Saab 4 4 - -
Smart 4 4 - -
Chevrolet 3 3 - -
Chrysler 2 1 - *

* * %A %
Lexus 1 1 - -
Perodua 1 1 - -
Aston Martin 1 1 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 64

Q5 What is the make of the car in the household that you mainly drive?

Base : All

Other

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

TOTAL

CAR PURCHASE

Private

(@)

Company
(b)

Company/
business

(©

1
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Table 65
Q6 What is the model of the car in the household that you mainly drive?

Base : All

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
FORD (NET) 203 195 8 8
18% 19% 18% 12%
Ford Focus 62 61 1 1
6% 6% 2% 1%
Ford Fiesta 55 54 1 1
5% 5% 3% 2%
Ford Mondeo 39 35 3 3
3% 3% 7%A 5%
Ford Ka 17 17 -
1% 2% -
Ford Fusion 5 5 -
Ford C-MAX 4 4 -
Ford Galaxy 2 2 -
Ford Focus C-MAX 2 1 * *
. . 1%
Ford S-Max 2 1 * *
* * %A 1%
Ford Courier 1 1 - -
Ford Puma 1 1 - -
Ford Kuga 1 1 - -
Ford Transit 1 -
Ford Transit Connect * -
Ford other " " - -
1% 1% -
VAUXHALL (NET) 133 126 5 7
12% 12% 12% 1%
Vauxhall Corsa 42 42 * *
4% 4% 1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 65
Q6 What is the model of the car in the household that you mainly drive?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Vauxhall Astra 37 36 1 1
3% 3% 2% 1%
Vauxhall Zafira 15 14 1 1
1% 1% 3% 2%
Vauxhall Vectra 12 " * *
1% 1% 1% 1%
Vauxhall Meriva 10 7 1 3
1% 1% 2%
Vauxhall Omega 6 6 - -
1% 1% - -
Vauxhall Agila 4 4 - -
Vauxhall Tigra 1 1 - -
Vauxhall Astra Cabrio 1 1 - -
Vauxhall Frontera 1 1 - -
Vauxhall other 3 2 1 1
. .
PEUGEOQT (NET) 83 77 4 6
8% 7% 9% 10%
Peugeot 206 21 19 - 2
2% 2% - 3%
Peugeot 406 13 12 - *
1% 1% 1% 1%
Peugeot 106 7 7 - -
1% 1% - -
Peugeot 307 6 5 - *
1% * 1% 1%
Peugeot 107 5 5 - -
Peugeot 205 3 3 - -
Peugeot 207 3 3 - -
Peugeot 407 3 3 - -
Peugeot 407 SW 3 2 1 1
: :

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Peugeot 307 SW
Peugeot 206 CC
Peugeot 607
Peugeot 308
Peugeot 807
Peugeot 307 CC
Peugeot 207 SW
Peugeot Partner
Peugeot 207 CC
Peugeot 4007
Peugeot other

W (NET)
VW Polo
VW Golf
VW Passat
VW Jetta
VW Beetle
VW Bora
VW Golf Plus

VW Beetle Cabrio

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)

2 2 -

2 2 -

2 2 -

2 1 N y

. . 1%

2 1 N y

. . 1%

1 1 -

1 1 -

1 1

1

5 5 -
76 72 2 4

7% 7% % 7%
25 25 . *

2% 2% % %
25 24 1 1

2% 2% 2% 1%
14 11 .

1% 1% % 4%A

3 3 - -

2 2 - -

2 2 - -

2 1 - *

. . %A 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

VW Lupo
VW Scirocco
NISSAN (NET)
Nissan Micra
Nissan Almera/Tino
Nissan Primera
Nissan Note
Nissan Quashqai
Nissan Primaster
Nissan X-Trail
Nissan Micra C+C
Nissan Terrano Il
Nissan Maxima (Cefiro)
Nissan other
RENAULT (NET)
Renault Clio
Renault Megane
Renault Megane Scenic
Renault Scenic/Grande

Scenic
Renault Laguna

Page 68
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1 1 -
1 1 -
61 56 N 5
5% %
28 28 -
3% 3% - -
1% 1% - -
7 4 N 3
1% . 1%
3 3 -
3 3 -
2 2
.
2 2 -
1 1 -
1 1 - -
1 1 - -
1 1 - -
55 54 1 1
5% 5% 3% 2%
11 11 - -
1% 1% -
9 8 - *
1% 1% % 1%
s 7 . .
1% 1% % 1%
7 7 - -
1% 1% -
5 5 -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks




Table 65
Q6 What is the model of the car in the household that you mainly drive?

Base : All

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Renault Espace/Grand 4 4 -
Espace - - - -
Renault Kangoo/Kangoo 4 3 - *
Express - - 1% 1%
Renault Modus 3 3 -
Renault Megane Cabrio 2 2 -
Renault Megane Coach 1 1 -
Renault Twingo 1 1 -
CITROEN (NET) 49 49 * *
4% 5% 1% 1%
Citroen Xsara Picasso 17 17 - -
1% 2% - -
Citroen Xsara 8 8 -
1% 1% - -
Citroen C3 6 6 -
1% 1% - -
Citroen Berlingo 3 2 - *
- - % 1%
Citroen C1 2 2 -
Citroen C4 Hatchback 1 1 -
Citroen C5 Saloon 1 1 -
Citroen C2 1 1 -
Citroen C3 Pluriel 1 1 -
Citroen C3 Picasso 1 1 -
Citroen other 8 8 -
1% 1% -
HONDA (NET) 47 45 2 2
4% 4% 5% 4%
Honda Civic 16 16 * *
1% 1% 1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Honda Jazz

Honda CR-V

Honda Accord Saloon

Honda Accord Touer

Honda HR-V

Honda Civic Hybrid

Honda S 2000

Honda FR-V
TOYOTA (NET)

Toyota Yaris

Toyota Corolla

Toyota Avensis

Toyota RAV-4

Toyota Verso/Corolla Verso

Toyota Auris

Toyota Aygo

Toyota Prius

Toyota Celica

Toyota Previa

Toyota other

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)

9 9 -

1% 1% - -

7 7 -

1% 1% - -

7 6 1 1

1% 1% 1%

3 2 N y

. . 1% 1%

2 2 -

1 1 -

1 1 -

.
44 39 5 5

4% 4% 7%
14 14 . .

1% 1% 1% 1%

9 8 . .

1% 1% 1% 1%

7 5 1 1

1% . 3%A %a

5 4 . *

. . % 1%

2 2 - -

2 2 - -

2 1 - *

. . 1%

1 1 1

.

1 1 - -

1 1 - -

1 1 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

Page 70

13 Jul 2009




Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

BMW (NET)
BMW 3 Series Saloon
BMW 3 Series Coupe
BMW 5 Series Saloon
BMW X6
BMW 3 Series Touring
BMW 1 Series
BMW 3 Series Compact
BMW 1 Series Coupe
BMW X3
BMW X5
BMW 1 Series Convertible
BMW Z4 Coupe

FIAT (NET)

Fiat Punto

Fiat Grande Punto
Fiat Seicento

Fiat Stilo

Fiat Panda

Fiat Bravo

Page 71
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
38 33 2 4
3% 3% 5% 7%
10 . .
1% 1% 1% 1%
10 10 -
1% 1% - -
4 3 1
. . %
2 2
: B - [ 3%A |
2 2 -
2 1 1 1
. .
1 1 - -
1 1 - -
1 1 - -
1 1 - -
1 1 - -
1 1 - -
36 35 . *
3% 3% 1% 1%
17 17 - -
1% 2% -
3 3 - -
3 3 - -
3 3 - -
2 2 - -
1 1 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks




Table 65

Q6 What is the model of the car in the household that you mainly drive?

RAC RoM 2009

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Fiat Doblo 1 1 -
Fiat 500 1 1 -
Fiat Marea 1 1 -
Fiat Ulysse 1 1 -
Fiat other 3 2 * *
- - 1% 1%
AUDI (NET) 31 28 3 3
3% 3% 5%
Audi A4 Avant 6 1 1
1% . 1%
Audi A4 Saloon 5 5 -
Audi A3/S3 4 3 * *
* * % 1%
Audi A3 Sportback 3 2 * *
* * % 1%
Audi A6 Saloon 3 2 * *
* * % 1%
Audi A4 Cabriolet 2 2 - -
Audi A2 2 1 - *
* * %A 1%
Audi 80/90/100/200 1 1 - -
Audi A4/S4/RS4 1 1 - -
Audi A5/S5 1 1 - -
Audi A6 Avant 1 1 - -
Audi A3 Cabriolet 1 1 - -
Audi A8/S8/R8 1 1 - -
Audi TTS Coupe 1 1 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Audi S3 Sportback
ROVER (NET)

Rover 75

Rover 45

Rover 25

Rover 316

Rover Mini

Rover other
SKODA (NET)

Skoda Fabia

Skoda Octavia

Skoda Superb

Skoda Roomster

Skoda other
MERCEDES-BENZ (NET)

Mercedes-Benz C-Class

Saloon

Mercedes-Benz A-Class
Hatch Back
Mercedes-Benz E-Class
Saloon

Mercedes-Benz B-Class
Sports Tourer
Mercedes-Benz CLK-Class
Cabrio

Page 73
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
. -

27 27 N y
2% 3% 1% 1%
6 6 -

1% 1% - -
5 4 N y
. . 1% 1%
3 3 -
1 1 -
1 1 -

11 11 -
1% 1% -

25 22 1 4
2% 2% 3% 5%a

14 11 2
1% 1% 3%
8 6 1 1
1% 1% 2%
2 2 - -

1 1 - -
1 1 - -

23 21 . 3
2% 2% 1% 4%
6 3 . 3
1% . 1% 4%A
5 5 - -

4 4 -
2 2 -
1 1 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks




Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Mercedes-Benz CLS-Class
Coupe

Mercedes-Benz C-Class
Estate

Mercedes-Benz M-Class
Offroader

Mercedes-Benz SLK-Class

Roadster

Mercedes-Benz Vito
SEAT (NET)

Seat Ibiza

Seat Leon

Seat Altea

Seat Cordoba

Seat Alhambra
HYUNDAI (NET)

Hyundai Getz

Hyundai Accent

Hyundai Matrix

Hyundai Coupe

Hyundai Amica

Hyundai Atos

Hyundai Sonata

Hyundai Trajet

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business

(@) (b) (©)
1 1 -
1 1 - -
1 1 -
1 1 - -
1 1 -
15 15 N y

1% 1% % 1%
6 6 -
1% 1% - -
5 5 -
2 2 -
1 1 -
13 12 N y

1% 1% % 1%
4 3 N y

. . % 1%
2 2 -
2 2 -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

RAC RoM 2009

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(a) b) ©
KIA (NET) 12 9 * 3
1% 1%
Kia Sedona 3
Kia Picanto 2 2 -
Kia Rio 2 2 -
Kia Carens 2 2 -
Kia Cerato 1 1 -
Kia Shuma Il 1 1 -
Kia Sorento 1 1 -
VOLVO (NET) 12 9 *
1% 1% 1%
Volvo §70 3 1
Volvo $40 3 3 -
Volvo V50 3 3 - -
Volvo V40 1 1 - -
Volvo XC90 1 1 - -
Volvo S80 * * *
.
MAZDA (NET) 12 10 1 1
1% 1% 2%
Mazda 2 3 3 - -
Mazda 6 3 2 * *
* * % 1%
Mazda MX-5 2 2 - -
Mazda 3 2 1 * *

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Mazda RX-8
Mazda other
SUZUKI (NET)
Suzuki Ignis
Suzuki Grand Vitara
Suzuki Swift
Suzuki Vitara/Grand Vitara
Suzuki Wagon R+
MITSUBISHI (NET)
Mitsubishi Colt
Mitsubishi Pajero
Mitsubishi i
Mitsubishi Shogun
Mitsubishi Space Star
JAGUAR (NET)
Jaguar X-Type
Jaguar XJ
Jaguar XK Convertible
Jaguar S-Type

Jaguar XF

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business

(@) (b) (©)
2 1 N y

. . 1%
1 1 -
10 10 -
1% 1% - -
3 3 -
2 2 -
2 2 -
2 2 -
1 1 -
9 9 -
1% 1% -
4 4 -
2 2 -
1 1 - -
1 1 - -
1 1 - -
9 8 . *

1% 1% 1% 1%
5 4 . *

. . 1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

DAEWOO/ GM (NET)
Daewoo (GM) Lanos
Daewoo (GM) Matiz

LAND ROVER (NET)

Land Rover Freelander

Land Rover Defender

Land Rover Discovery

Land Rover Range Rover
MINI (NET)

Mini Cooper S

Mini Cooper

Mini One

ALFA ROMEO (NET)

Alfa Romeo Coupe GT/ GTV
Alfa Romeo 159
Alfa Romeo 166
Alfa Romeo 146
DAIHATSU (NET)
Daihatsu Sirion

Daihatsu Charade

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)

8 8 -
1% 1% - -
4 4 -
4 4 -
7 7 -
1% 1% - -
3 3 -
2 2 -
1 1 -
1 1 -
6 6 -
1% 1% -
3 3 -
2 2 -
1 1 - -
6 4

1% .

2 1

1 1 - -
1 1 - -
1 1 - -
5 5 - -
3 3 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Daihatsu YRV
SUBARU (NET)
Subaru Legacy
Subaru Justy
Subaru Impreza
Subaru Forester
MG all models
SMART (NET)
Smart fortwo / City Coupe
Smart forfour
Smart Roadster
SAAB (NET)
Saab 9-3
Saab 9-3 Cabrio
Saab 9-5
JEEP (NET)
Jeep Grand Cherokee
Jeep Cherokee
Jeep Liberty

CHEVROLET (NET)

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)

1 1 -

5 4 N y

. . 1% 1%

2 2 -

1 1 -

1 1 -

:
4 4 -

4 4 -

2 2 -

1 1 -

1 1 -

4 4 - -

2 2 - -

1 1 - -

1 1 - -

4 4 - -

2 2 - -

1 1 - -

1 1 - -

3 3 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks
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Table 65

Q6 What is the model of the car in the household that you mainly drive?

Base : All

Chevrolet Kalos
Chevrolet Lacetti
Chevrolet Tacuma
CHRYSLER (NET)
Chrysler Neon
Chrysler Voyager
LEXUS (NET)
Lexus IS
PERODUA (NET)
Perodua Kelisa
ASTON MARTIN (NET)
Aston Martin DB9
Any model
Other model

Don't know

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1 1 -
1 1 -
1 1 -
2 1 N y
. . 1%
1 1 -
:
1 1 .
1 1 -
1 1 -
1 1 .
1 1 -
1 1 - -
2 1 - *
. . %A 1%
17 17 . *
2% 2% 1% 1%
3 3 - -
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Table 66
Q5/Q6 What segment is the model of the car in the household that is mainly driven?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Supermini 331 322 5 9
30% 12% 14%
Lower Medium 286 273 13 13
26% 26% 29% 20%
Upper Medium 145 128 11 18
18% 12%
MPV/ People Carrier 92 85 5 7
8% 8% 11% 10%
Executive 53 51 2 2
5% 5% 5% 4%
Mini 25 25 - -
2% 2% - -
Suv 24 23 1 1
2% 2% 3% 2%
Van 23 16 3 7
2% 1% 7%A 11%A
Sports Car 22 22 * *
2% 2% 1% 1%
Luxury Saloon 21 17 * 5
2% 2% 1% 7%Ab
4x4 off Road 17 17 - -
1% 2% - -
Unspecified 68 65 2 2
6% 6% 5% 4%
MINI SUPERMINI 356 347 5 9
32% 33%BC 12% 14%
4x4/ SUV 41 39 1 1
4% 4% 3% 2%
EXECUTIVE/ LUXURAY SALOON/ 97 89 3 7
SPORTS CAR 9% 9% 7% 11%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 67
Q7 Approximately how old is this car?

Base : All

Unweighted Base
Weighted Base
(0.5) Less than 6 months

(0.75) Six months to one
year

(1.5) Over1-upto2
years

(2.5) Over2-upto3
years

(3.5) Over3-upto4
years

(7.5) 5-10years
(12.0) Over 10 years

Don't know

Average age
Standard Deviation
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CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
39 32 5 7
4% 3%
49 44 5 5
4% 4% 8%
112 101 11 11
10% 10% 25%A
130 114
12% 11% 24%A
202 185 8 17
18% 18% 19% 26%
434 427 2 7
41%BC 5% 10%
1 4
3% 5%
2.59 3.25
2.35 2.83

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 68

Q8 When was your car first registered?

Base : All who said their car is 5 years old or more

Unweighted Base
Weighted Base
Before 1ST March 2001

On or after 1ST March 2001

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009 o

13 Jul 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
553 542 8 11
100% 100% 100% 100%
573 563 - -
100% 100% 100%** 100%**
302 295 3 7
53% 52% 75% 70%
271 268 1 3
47% 48% 25% 30%




Table 69

Q9 What band of CO2 emissions is your car?

Page 83
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Base : All who said their car is 5 years old or more and was registered on or after 1st March 2001

Unweighted Base
Weighted Base
A

B

G

Don't know
LOW (AB)
MEDIUM (CDE)

HIGH (FG)

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
261 258 2 3
100% 100% 100% 100%
271 268 1 3+
100% 100% 100%** 100%**
3 3
1% 1%
6 6
2% 2%
9 9
3% 3%
5 5
2% 2%
4 4
2% 2%
8 6 - 2
3% 2% - 69%
4 4
2% 2%
231 230 1 1
85% 86% 100% 31%
9 9
3% 3%
19 19
7% 7%
12 10 - 2
5% 4% - 69%
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Table 70

Q10 At the 2008 Budget, the Chancellor announced a change to the car Road Tax bands (also known as Vehicle Excise Duty/ VED ratings). This year six new bands will be introduced.
If your car is registered after 1 March 2001, there will be a series of car road tax bands (A-M) which will be based on fuel type and CO2 emission levels.
Are you aware of the new Road Tax (VED) bands A-M?

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) ()
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
Yes 350 326 15 24
32% 31% 35% 36%
No 549 515 21 34
50% 49% 48% 52%
Not sure 209 202 7 7
19% 19% 17% 11%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 71

Q11 Do you understand the new Road Tax (VED) bands?
Base : All aware of the new Road Tax (VED) bands A- M

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 351 314 33 37
100% 100% 100% 100%
Weighted Base 350 326 15 24
100% 100% 100%* 100%**
Yes 173 157 10 16
49% 48% 68%
No 88 83 2 4
25% 25% 15% 19%
Not sure 90 86 3 3
26% 26% 21% 14%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 72

RAC RoM 2009

Q12 How strongly do you agree or disagree with the introduction of the new Road Tax (VED) bands which base road tax on fuel type and CO2 emission levels?

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
124 118 3 5
1% 1% 7% 8%
130 17 4 12
12% 1% 8%
189 179 6 10
17% 17% 13% 15%
423 401 18 22
38% 38% 40% 34%
194 182 10 12
17% 17% 22% 18%
253 236 7 18
23% 23% 16% 27%
617 583 28 34
56% 56% 62% 52%
3.41 3.41 3.37
60 60
1.25 1.25 1.19 1.25
0.04 0.04 0.12 0.15
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Table 73

Q13_1 Thinking about different ways of taxing motorists, which of following would you prefer to see introduced by the Government with regards to taxing the motorist?

Most preferred

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Unweighted Base 1109 1004 95 105

100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"

100% 100% 100%* 100%™
Maintain the current system 248 237 1" 11
of fuel duty, road tax, VAT, 22% 23% 24% 16%
toll roads etc
Emulate systems used on the 421 391 17 30
continent, pay a one off tax 38% 37% 39% 46%
fee at the time of purchase,
and then just pay fuel duty
and road toll taxes
Tax motorists per g/CO2 182 175 7 7
rather than per litre of 16% 17% 17% 1%
petrol consumed
Tax motorists based on per 258 241 9 17
mile driven, at what time 23% 23% 20% 26%
and on what roads they drive
rather the present blanket
system of taxation of all
motorists

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 74

Q13_2 Thinking about different ways of taxing motorists, which of following would you prefer to see introduced by the Government with regards to taxing the motorist?

Second preferred

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Unweighted Base 1109 1004 95 105

100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"

100% 100% 100%* 100%™
Maintain the current system 317 295 15 22
of fuel duty, road tax, VAT, 29% 28% 35% 33%
toll roads etc
Emulate systems used on the 280 264 12 16
continent, pay a one off tax 25% 25% 26% 24%
fee at the time of purchase,
and then just pay fuel duty
and road toll taxes
Tax motorists per g/CO2 287 270 13 17
rather than per litre of 26% 26% 28% 26%
petrol consumed
Tax motorists based on per 225 214 5 11
mile driven, at what time 20% 1% 17%
and on what roads they drive
rather the present blanket
system of taxation of all
motorists

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 75

Q13_3 Thinking about different ways of taxing motorists, which of following would you prefer to see introduced by the Government with regards to taxing the motorist?

Third preferred

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Unweighted Base 1109 1004 95 105

100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"

100% 100% 100%* 100%™
Maintain the current system 306 287 7 20
of fuel duty, road tax, VAT, 28% 16%
toll roads etc
Emulate systems used on the 218 208 10 10
continent, pay a one off tax 20% 20% 23% 16%
fee at the time of purchase,
and then just pay fuel duty
and road toll taxes
Tax motorists per g/CO2 376 354 18 22
rather than per litre of 34% 34% 40% 34%
petrol consumed
Tax motorists based on per 208 194 9 14
mile driven, at what time 19% 19% 21% 21%
and on what roads they drive
rather the present blanket
system of taxation of all
motorists

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 76

Q13_4 Thinking about different ways of taxing motorists, which of following would you prefer to see introduced by the Government with regards to taxing the motorist?

Least preferred

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Unweighted Base 1109 1004 95 105

100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"

100% 100% 100%* 100%™
Maintain the current system 238 224 11 13
of fuel duty, road tax, VAT, 21% 22% 25% 20%
toll roads etc
Emulate systems used on the 190 181 5 9
continent, pay a one off tax 17% 17% 12% 14%
fee at the time of purchase,
and then just pay fuel duty
and road toll taxes
Tax motorists per g/CO2 263 244 7 19
rather than per litre of 24% 15%
petrol consumed
Tax motorists based on per 417 394 21 24
mile driven, at what time 38% 38% 36%
and on what roads they drive
rather the present blanket
system of taxation of all
motorists

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 77
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Q13 SUMMARY - Thinking about different ways of taxing motorists, which of following would you prefer to see introduced by the Government with regards to taxing the motorist?

Base : All

Unweighted Base
Weighted Base

Maintain the current system
of fuel duty, road tax, VAT,
toll roads etc

Emulate systems used on the
continent, pay a one off tax
fee at the time of purchase,
and then just pay fuel duty
and road toll taxes

Tax motorists per g/CO2
rather than per litre of
petrol consumed

Tax motorists based on per
mile driven, at what time

and on what roads they drive
rather the present blanket
system of taxation of all
motorists

April 2009
Prepared by : FieldWorks

Second ]
Most preferred preferred Third preferred Least preferred
1109 1109 1109 1109
100% 100% 100% 100%
1109 1109 1109 1109
100% 100% 100% 100%
248 317 306 238
22% 29% 28% 21%
421 280 218 190
38% 25% 20% 17%
182 287 376 263
16% 26% 34% 24%
258 225 208 47
23% 20% 19% 38%




Table 78

RAC RoM 2009

Q14 How much would you estimate it costs to keep your main vehicle on the road each year?

Base : All

Unweighted Base
Weighted Base
£1 - £499
£500 - £999
£1000 - £1499
£1500 - £1999
£2000 - £2499
£2500 - £2999
£3000 - £3499
£3500 - £3999
£4000 - £4499
£4500 - £4999
£5000 or more

Don't know

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
36 35 1 1
3% 3% 2% 1%
198 192 3 5
18% 18%BC 7% 8%
235 230 3 5
21% 22%BC 6% 8%
206 197 2 9
19% 19%B 5% 13%
136 130 4 6
12% 12% 9% 10%
74 66
7% 6%
50 43
4% 4%
35 28
3% 3%
14 12
1% 1%
12 10
1% 1%
17 11
2% 1%
96 87

9%

8%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

Page 92

13 Jul 2009




Page 93

RAC RoM 2009

13 Jul 2009
Table 79

Q15 What percentage of your annual motoring cost, including insurance, tax, petrol, maintenance, M.O.T, would you estimate goes in tax to the government?
Base : All

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44 65*
100% 100% 100%* 100%*
1% - 5% 1 1 - -
5% - 9% - - - .
10% - 14% 8 8 - -
1% 1% - -
15% - 19% 11 8 N 3
1% 1% 1%
20% - 24% 8 8 - -
1% 1% - -
25% - 29% 33 32 1 1
3% 3% 2% 1%
30% - 34% 15 15 - -
1% 1% - -
35% - 39% 4 37 1 4
4% 4% 3% 5%
40% - 44% 37 33 3 3
3% 3% 7%A 5%
45% - 49% 20 20 . *
2% 2% 1% 1%
50% - 54% 42 37 2 4
4% 4% 5% 7%
55% - 59% 29 28 . *
3% 3% 1% 1%
60% - 64% 66 59 5 7
6% 6% 11%a 10%
65% - 69% 106 104 2 2
10% 4% 3%
70% - 74% 101 99 2 2
9% 9% 5% 4%
75% - 79% 281 257 14 24
25% 25% 31%
80% - 84% 58 54 2 4
5% 5% 4% 6%
85% - 89% 7 68 3 3
6% 6% 7% 5%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 79

Q15 What percentage of your annual motoring cost, including insurance, tax, petrol, maintenance, M.O.T, would you estimate goes in tax to the government?

Base : All

90% - 94%
95% 99%
100%

Don't know

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
48 46 2 2
4% 4% 4% 3%
10 8 1 1
1% 1% 2%
8 7 N y
1% 1% 1% 1%
17 113 4 4
11% 11% 8% 6%
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Table 80
Q16A Are you aware that a large proportion of tax revenues raised from motorists are spent elsewhere in the economy apart from on transport?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44+ 65"
100% 100% 100%* 100%™
Yes 756 711 31 46
68% 68% 69% 70%
No 352 332 14 20
32% 32% 31% 30%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 81
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Q16B_1 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

| believe the current level of motoring taxes paid is a fair price to pay for our motoring freedom

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
302 285 11 18
27% 27% 25% 27%
358 337 13 22
32% 32% 29% 33%
260 246 12 14
23% 24% 26% 21%
151 142 6 8
14% 14% 14% 12%
38 33 2 4
3% 3% 5% 7%
660 621 24 39
60% 60% 55% 60%
188 176 8 13
17% 17% 19% 19%
2.34 2.33 2.44 2.40
33 33
1.12 1.1 117 1.21
0.03 0.04 0.12 0.15




Table 82
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Q16B_2 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

| believe the current level of motoring taxes paid is a fair price to pay for the environmental damage motoring can cause

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44+ 65¢
100% 100% 100%* 100%*
260 243 9 17
23% 23% 20% 26%
318 298 14 20
29% 29% 31% 30%
292 278 12 14
26% 27% 26% 21%
193 183 8 10
17% 18% 18% 15%
45 4 2 4
4% 4% 5% 7%
578 541 22 37
52% 52% 51% 57%
238 223 10 14
21% 21% 23% 22%
2.50 2.50 2.58 2.46
37 38
1.15 114 1.16 1.23
0.04 0.04 0.12 0.15
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Table 83
Q16B_3 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

| believe the current level of motoring taxes are too high for the level of service offered to the motorist by the road network

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 21 19 2 2
2% 2% 3%
2 - Disagree slightly 68 60 5 7
6% 6%
3 - Neither/ Nor 135 128 5 7
12% 12% 12% 1%
4 - Agree slightly 382 365 13 17
34% 35% 29% 26%
5 - Agree strongly 503 472 19 32
45% 45% 43% 49%
DISAGREE (1-2) 88 79 7 9
8% 8%
AGREE (4-5) | 885 836 32 49
80% 80%b 73% 75%
Mean (1-5) | 4.15 4.16b 3.96 4.07
Mean score as a % 79 79
Standard Deviation 0.98 0.97 1.19 115
Standard Error 0.03 0.03 0.12 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 84

Q16B_4 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

I don't believe the motoring taxes | pay are sufficiently reinvested into motoring in the UK

RAC RoM 2009

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 23 20 3 3
2% 2% 7%A 5%a
2 - Disagree slightly 45 37 3 7
4% 4% 7%a 11%A
3 - Neither/ Nor 118 13 5 5
11% 11% 12% 8%
4 - Agree slightly 369 354 11 15
33% 24% 23%
5 - Agree strongly 553 518 22 35
50% 50% 49% 53%
DISAGREE (1-2) 68 57 7 11
6% 5%
AGREE (4-5) | 922 873 33 50
83% 84%Bc 74% 76%
Mean (1-5) | 4.25 4.26B 4.01 4.07
Mean score as a % 81 81
Standard Deviation 0.95 0.92 1.27 1.24
Standard Error 0.03 0.03 0.13 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 85

Q16B_5 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

RAC RoM 2009

1 don't believe we should be taxed at the current rate for the purpose of moving around the country

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
19 18 1 1
2% 2% 2% 1%
111 104 5 7
10% 10% 12% 1%
248 235 9 14
22% 23% 21% 21%
357 337 14 20
32% 32% 31% 30%
374 350 15 24
34% 34% 35% 36%
130 122 6 8
12% 12% 14% 12%
730 687 29 44
66% 66% 65% 67%
3.86 3.86 3.84 3.89
72 72
1.05 1.05 1.10 1.07
0.03 0.03 0.11 0.13
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Table 86

Q16B_6 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

RAC RoM 2009

| believe more of the taxes raised through motorists should be invested back into transport (road, rail, etc.)

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

CAR PURCHASE
] Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44+ 65¢
100% 100% 100%* 100%*
6 5 . .
1% . 1% 1%
29 23 4 6
3% 2%
89 87 2 2
8% 8% 4% 3%
331 317 12 14
30% 30% 27% 22%
654 611 26 43
59% 59% 59% 66%
34 28 4 6
3% 3%
985 928 38 57
89% 89% 86% 88%
4.44 4.44 4.35 4.43
86 86
0.79 0.78 0.98 0.97
0.02 0.02 0.10 0.12
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Table 87

Q16B_7 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

RAC RoM 2009

| believe all of the taxes raised through motorists should be invested back into transport (road, rail, etc.)

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

CAR PURCHASE
] Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44+ 65¢
100% 100% 100%* 100%*
26 20 4 6
2% 2%
104 100 5 5
9% 10% 1% 7%
106 103 1 4
10% 3% 5%
326 311 14 16
29% 30% 31% 24%
546 510 21 36
49% 49% 47% 55%
130 119 8 11
12% 1% 16%
872 821 35 51
79% 79% 78% 79%
4.14 4.14 3.98 4.08
78 79
1.07 1.06 1.31 1.31
0.03 0.03 0.13 0.16

Page 102

13 Jul 2009




Page 103

RAC RoM 2009

13 Jul 2009
Table 88
Q16B_8 Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport, how strongly do you agree or disagree with the following

statement?

| believe that taxes raised through motorists are used to deter motorists from using their vehicles

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 49 46 3 3
4% 4% 6% 4%
2 - Disagree slightly 141 135 6 6
13% 13% 14% 9%
3 - Neither/ Nor 266 255 7 1
24% 16% 17%
4 - Agree slightly 383 359 17 23
35% 34% 38% 35%
5 - Agree strongly 271 248 12 22
24% 24% 26%
DISAGREE (1-2) | 190 181 9 9
17% 17% 20% 14%
AGREE (4-5) | 653 608 28 45
59% 58% 64%
Mean (1-5) | 3.62 3.60 3.64
Mean score as a % 65 65
Standard Deviation 1.11 1.11
Standard Error 0.03 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 89

RAC RoM 2009

Q16B SUMMARY - Knowing that a large proportion of tax revenue raised from motorists is spent on other areas apart from transport,

how strongly do you agree or disagree with the following statements?

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(12
@)

(1-5)
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I believe the
| believe the current level | believe more | believe all
| believe the current level of motoring | don't believe of the taxes of the taxes | believe that
current level of motoring taxes are too | don't believe we should be raised through raised through taxes raised
of motoring taxes paid is a high for the the motoring taxed at the motorists motorists through
taxes paid is a fair price to level of taxes | pay are current rate should be should be motorists are
fair price to pay for the service offered sufficiently for the purpose invested back invested back used to deter
pay for our environmental to the motorist reinvested into of moving into transport into transport motorists from
motoring damage motoring by the road motoring in the around the (road, rail, (road, rail, using their
freedom can cause network country etc.) etc.) vehicles
1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100%
302 260 21 23 19 6 26 49
27% 23% 2% 2% 2% 1% 2% 4%
358 318 68 45 11 29 104 141
32% 29% 6% 4% 10% 3% 9% 13%
260 292 135 118 248 89 106 266
23% 26% 12% 1% 22% 8% 10% 24%
151 193 382 369 357 331 326 383
14% 17% 34% 33% 32% 30% 29% 35%
38 45 503 553 374 654 546 271
3% 4% 45% 50% 34% 59% 49% 24%
660 578 88 68 130 34 130 190
60% 52% 8% 6% 12% 3% 12% 17%
188 238 885 922 730 985 872 653
17% 21% 80% 83% 66% 89% 79% 59%
2.34 2.50 4.15 425 3.86 4.44 4.14 3.62
33 37 79 81 72 86 78 65
1.12 1.15 0.98 0.95 1.05 0.79 1.07 1.11
0.03 0.04 0.03 0.03 0.03 0.02 0.03 0.03
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Table 90

Q17 Schemes to use Active Traffic Management at a national level have recently been approved as a method to reduce traffic congestion.
How confident are you that you would know how to drive properly under this system?

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Not at all confident 74 68 2 6
7% 6% 4% 9%
2 - Not very confident 243 229 10 14
22% 22% 23% 22%
3 - Fairly confident 462 444 14 18
42% 32% 28%
4 - Very confident 209 201 7 9
19% 19% 15% 13%
5 - Completely confident 121 103 12 18
11% 10% 26%A 28%A
HIGHLY CONFIDENT (4-5) | 330 303 18 27
30% 29% 41%A 41%A
CONFIDENT (3-5) | 792 747 32 45
71% 72% 73% 69%
NOT CONFIDENT (1-2) | 317 296 12 21
29% 28% 27% 31%
Mean (1-5) | 3.05 3.04
Mean score as a % 51 51
Standard Deviation 1.05 1.03 1.23 1.33
Standard Error 0.03 0.03 0.13 0.16

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 91

Q18_1 How have the following technologies affected traffic management and congestion on UK roads?

Toll roads
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 82 80 2 2
7% 8% 5% 4%
2 - Alittle worse 113 108 3 5
10% 10% 6% 8%
3 - No change 360 338 14 22
32% 32% 32% 34%
4 - Alittle better 268 252 14 16
24% 24% 31% 24%
5 - A lot better 93 83 7 10
8% 8% 17%A 15%a
Don't Know 192 182 4 11
7% 9% 16%
WORSE (1-2) | 195 188 5 7
18% 18% 12% 1%
BETTER (4-5) | 361 336 21 25
33% 32% 39%
Mean (1-5) | 3.19 317
Mean score as a % 55 54
Standard Deviation 1.07 1.07 1.07 1.02
Standard Error 0.03 0.03 0.11 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 92

RAC RoM 2009

Q18_2 How have the following technologies affected traffic management and congestion on UK roads?

Speed cameras
Base : All

Unweighted Base

Weighted Base

- A lot worse

N

- A little worse

@

- No change

IS

- A little better

o

- A lot better

Don't Know

WORSE

BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
167 155 6 12
15% 15% 13% 18%
251 234 11 17
23% 22% 24% 26%
389 370 17 19
35% 35% 38% 29%
195 184 7 11
18% 18% 16% 17%
50 47 3 3
4% 4% 6% 4%
58 54 1 4
5% 5% 3% 5%
418 389 16 29
38% 37% 37% 44%
245 231 10 14
22% 22% 22% 21%
2.72 2.73 2.78 2,61
43 43
1.08 1.08 1.08 1.13
0.03 0.03 0.11 0.14
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Table 93

RAC RoM 2009

Q18_3 How have the following technologies affected traffic management and congestion on UK roads?

Average speed cameras
Base : All

Unweighted Base

Weighted Base

- A lot worse

N

- A little worse

@

- No change

IS

- A little better

o

- A lot better

Don't Know

WORSE

BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 .
100% 100% 100%* 100%*
102 95 5 7
9% 9% 12% 1%
174 163 7 11
16% 16% 15% 16%
361 344 10 17
33% 23% 25%
269 259 11 11
24% 25% 24% 16%
110 100 8 11
10% 10% 19%A
93 83 3
8% 8% 7%
276 258 12 18
25% 25% 26% 28%
380 358 19 21
34% 34% 32%
3.1 3.1 3.26 3.12
53 53
1.12 1.1 1.31 1.29
0.03 0.04 0.13 0.16
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Table 94

Q18_4 How have the following technologies affected traffic management and congestion on UK roads?

Speed awareness signs

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 28 27 1 1
3% 3% 2% 1%
2 - Alittle worse 63 61 1 1
6% 6% 3% 2%
3 - No change 446 424 18 22
40% 41% 41% 34%
4 - Alittle better 385 359 13 26
35% 34% 29% 39%
5 - A lot better 13 104 7 10
10% 10% 17%A 15%
Don't Know 73 68 3 5
7% 6% 7% 8%
WORSE (1-2) 91 88 2 2
8% 8% 5% 4%
BETTER (4-5) | 499 463 21 35
45% 44% 46% 54%
Mean (1-5) | 3.48 3.46 3.60
Mean score as a % 62 62
Standard Deviation 0.87 0.87
Standard Error 0.03 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 95
Q18_5 How have the following technologies affected traffic management and congestion on UK roads?

Active Traffic Management/hard shoulder running

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 24 24 - -
2% 2% - -
2 - Alittle worse 48 47 1 1
4% 4% 2% 1%
3 - No change 220 208 8 13
20% 20% 19% 19%
4 - Alittle better 379 355 18 24
34% 34% 40% 37%
5 - A lot better 13 101 8 13
10% 10% 19%A 19%A
Don't Know 324 309 9 15
29% 30%B 20% 23%
WORSE (1-2) 72 71 1 1
6% 7%bc 2% 1%
BETTER (4-5) | 493 456 26 37
44% 44% 59%A
Mean (1-5) | 3.65 3.63
Mean score as a % 66 66
Standard Deviation 0.91 0.91
Standard Error 0.03 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 96

RAC RoM 2009

Q18_6 How have the following technologies affected traffic management and congestion on UK roads?

Traffic light phasing
Base : All

Unweighted Base

Weighted Base

- A lot worse

N

- A little worse

@

- No change

IS

- A little better

o

- A lot better

Don't Know

WORSE

BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
50 45 3 5
4% 4% 6% 8%
115 104 7 11
10% 10% 15%
309 291 12 18
28% 28% 27% 28%
357 341 14 17
32% 33% 33% 25%
98 95 4 4
9% 9% 8% 6%
179 168 5 11
16% 16% 11% 17%
164 149 9 16
15% 14%
456 435 18 20
41% 42%¢ 41% 31%
3.37 3.38C 3.25 3.06
59 60
1.01 1.00 1.08 1.07
0.03 0.03 0.11 0.13
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Table 97
Q18_7 How have the following technologies affected traffic management and congestion on UK roads?

Advanced warning signs on motorways

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse " " - -
1% 1% - -
2 - Alittle worse 36 34 1 1
3% 3% 3% 2%
3 - No change 296 281 12 16
27% 27% 26% 24%
4 - Alittle better 484 458 15 26
44% 35% 40%
5 - A lot better 209 189 14 20
19% 18%
Don't Know 7 70 2 2
6% 7% 4% 3%
WORSE (1-2) 47 46 1 1
4% 4% 3% 2%
BETTER (4-5) | 694 647 29 46
63% 62% 66% 71%
Mean (1-5) | 3.81 3.80
Mean score as a % 70 70
Standard Deviation 0.83 0.83 0.87 0.82
Standard Error 0.03 0.03 0.09 0.10

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 98
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Q18_8 How have the following technologies affected traffic management and congestion on UK roads?

Filter traffic lights on motorway slip roads

Base : All

Unweighted Base

Weighted Base

- A lot worse

N

- A little worse

@

- No change

IS

- A little better

o

- A lot better

Don't Know

WORSE

BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
50 49 1 1
4% 5% 2% 1%
104 88 7 15
9% 8%
254 242 10 12
23% 23% 23% 19%
381 362 17 19
34% 35% 39% 30%
112 107 3 5
10% 10% 7% 8%
207 195 6 12
19% 19% 13% 18%
154 137 8 16
14% 13% 18%
493 469 21 25
45% 45% 46% 38%
3.45 3.46 3.39 3.24
61 61
1.03 1.03 0.97 1.04
0.03 0.03 0.10 0.13
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Table 99
Q18_9 How have the following technologies affected traffic management and congestion on UK roads?

Redesign of road layouts at junctions or roundabouts

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 72 70 2 2
6% 7% 5% 4%
2 - Alittle worse 142 135 5 7
13% 13% 11% 10%
3 - No change 261 247 10 14
24% 24% 22% 21%
4 - Alittle better 425 401 17 24
38% 38% 39% 36%
5 - A lot better 95 84 7 11
9% 8% 15%A 16%A
Don't Know 114 106 4 8
10% 10% 8% 12%
WORSE (1-2) | 214 205 7 9
19% 20% 16% 14%
BETTER (4-5) | 520 485 24 34
47% 47% 54% 52%
Mean (1-5) | 3.33 3.31
Mean score as a % 58 58
Standard Deviation 1.06 1.06 1.08 1.06
Standard Error 0.03 0.03 0.11 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Page 115

RAC RoM 2009

13 Jul 2009
Table 100
Q18 SUMMARY - How have the following technologies affected traffic management and congestion on UK roads?
Base : All
Active Traffic Filter traffic Redesign of
Management/hard Advanced lights on road layouts at
Average speed Speed awareness shoulder Traffic light warning signs motorway slip junctions or
Toll roads Speed cameras cameras signs running phasing on motorways roads roundabouts
Unweighted Base 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted Base 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
1 - A lot worse 82 167 102 28 24 50 11 50 72
7% 15% 9% 3% 2% 4% 1% 4% 6%
2 - Alittle worse 113 251 174 63 48 115 36 104 142
10% 23% 16% 6% 4% 10% 3% 9% 13%
3 - No change 360 389 361 446 220 309 296 254 261
32% 35% 33% 40% 20% 28% 27% 23% 24%
4- Alittle better 268 195 269 385 379 357 484 381 425
24% 18% 24% 35% 34% 32% 44% 34% 38%
5 - A lot better 93 50 110 113 113 98 209 112 95
8% 4% 10% 10% 10% 9% 19% 10% 9%
Don't Know 192 58 93 73 324 179 7 207 114
17% 5% 8% 7% 29% 16% 6% 19% 10%
WORSE (1-2) 195 418 276 91 72 164 47 154 214
18% 38% 25% 8% 6% 15% 4% 14% 19%
BETTER (4-5) 361 245 380 499 493 456 694 493 520
33% 22% 34% 45% 44% 41% 63% 45% 47%
Mean (1-5) 3.19 2.72 3.1 3.48 3.65 3.37 3.81 3.45 3.33
Mean score as a % 55 43 53 62 66 59 70 61 58
Standard Deviation 1.07 1.08 1.12 0.87 0.91 1.01 0.83 1.03 1.06
Standard Error 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03
April 2009

Prepared by : FieldWorks




Table 101

Q19_1 How strongly do you agree or disagree with the following statement?

Road pricing does not reduce traffic, it only creates the same problems elsewhere

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
8 6 1 1
1% 1% 2%
56 53 1 4
5% 5% 3% 5%
187 176 7 12
17% 17% 17% 18%
501 477 20 24
45% 46% 44% 36%
356 331 14 25
32% 32% 33% 38%
64 59 3 5
6% 6% 6% 8%
857 808 34 49
77% 77% 77% 75%
4.03 4.03 4.00 4.03
76 76
0.87 0.86 0.96 0.99
0.03 0.03 0.10 0.12
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Q19_2 How strongly do you agree or disagree with the following statement?

Page 117
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To make road pricing acceptable, | would want to see immediate evidence of money being invested in public transport

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
17 16 1 1
1% 1% 2% 1%
28 26 2 2
3% 2% 4% 3%
138 130 8 8
12% 12% 18% 12%
449 425 14 25
41% 32% 38%
477 447 20 30
43% 43% 44% 46%
44 42 3 3
4% 4% 6% 4%
926 872 34 55
84% 76% 84%
4.21 4.21 4.12 4.24
80 80
0.86 0.86 0.99 0.88
0.03 0.03 0.10 0.11




Table 103

Q19_3 How strongly do you agree or disagree with the following statement?

| agree with the principle of road pricing in order to reduce traffic

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
208 192 11 15
19% 18% 25% 24%
266 251 10 14
24% 24% 23% 22%
297 286 9 11
27% 21% 17%
270 251 10 19
24% 24% 23% 29%
68 62 3 5
6% 6% 7% 8%
474 444 21 30
43% 43% 48% 46%
338 314 14 24
30% 30% 31% 37%
2.75 2.75 2.64 2.76
44 44
1.19 1.18 1.30 1.32
0.04 0.04 0.13 0.16
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Table 104
Q19_4 How strongly do you agree or disagree with the following statement?

Road pricing proposals seem to be getting worse every day

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
1 - Disagree strongly 15 11 1 4
1% 1%
2 - Disagree slightly 38 35 3 3
3% 3% 6% 4%
3 - Neither/ Nor 340 325 1" 15
31% 31% 24% 23%
4 - Agree slightly 404 379 17 25
36% 36% 38% 39%
5 - Agree strongly 311 292 13 19
28% 28% 28% 29%
DISAGREE (1-2) 53 47 4 6
5% 4%
AGREE (4-5) | 715 671 29 44
65% 64% 66% 68%
Mean (1-5) | 3.86 3.87 3.82 3.81
Mean score as a % 72 72
Standard Deviation 0.91 0.90 1.03 1.07
Standard Error 0.03 0.03 0.11 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 105
Q19_5 How strongly do you agree or disagree with the following statement?

| would use my car less if public transport were better

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Disagree strongly 70 63 7 7
6% 6% 1%
2 - Disagree slightly 98 90 5 7
9% 9% 12% 1%
3 - Neither/ Nor 199 190 7 9
18% 18% 15% 13%
4 - Agree slightly 401 373 13 28
36% 36% 29%
5 - Agree strongly 341 326 13 15
31% 31% 28% 22%
DISAGREE (1-2) | 168 154 12 14
15% 15% 22%
AGREE (4-5) | 742 699 26 43
67% 67%b 58% 65%
Mean (1-5) | 3.76 3.77B 3.43 3.55
Mean score as a % 69 69
Standard Deviation 1.16 1.16 1.43 1.26
Standard Error 0.04 0.04 0.15 0.16

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 106

Q19_6 How strongly do you agree or disagree with the following statement?

Much tougher steps should be taken to reduce traffic congestion

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 25 24 1 1
2% 2% 3% 2%
2 - Disagree slightly 77 66 6 10
7% 6%
3 - Neither/ Nor 322 303 12 18
29% 29% 27% 28%
4 - Agree slightly 456 431 17 25
41% 41% 38% 39%
5 - Agree strongly 228 218 8 10
21% 21% 18% 15%
DISAGREE (1-2) | 102 90 7 12
9% 9%
AGREE (4-5) | 685 649 25 35
62% 62% 56% 54%
Mean (1-5) | 3.71 354 3.49
Mean score as a % 68 68
Standard Deviation 0.95 0.94 1.05 1.01
Standard Error 0.03 0.03 0.11 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 107
Q19_7 How strongly do you agree or disagree with the following statement?

Congestion seems to be getting worse every day

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Disagree strongly 5 4 1 1
: : 1%
2 - Disagree slightly 61 55 6 6
6% 5% 9%
3 - Neither/ Nor 229 222 7 7
21% 16% 11%
4 - Agree slightly 498 464 21 34
45% 45% 47% 51%
5 - Agree strongly 315 297 9 18
28% 28% 21% 27%
DISAGREE (1-2) 66 59 7 7
6% 6%
AGREE (4-5) | 813 762 30 51
73% 73% 68% 79%
Mean (1-5) | 3.95 372 3.94
Mean score as a % 74 74
Standard Deviation 0.87 0.86 1.02 0.94
Standard Error 0.03 0.03 0.11 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q19 SUMMARY - How strongly do you agree or disagree with the following statements?

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(-2
@5)

(1-5)

RAC RoM 2009

Page 123

13 Jul 2009

To make road
pricing
acceptable, |
Road pricing would want to
does not reduce see immediate
traffic, it evidence of | agree with | would use my Much tougher
only creates money being the principle Road pricing car less if steps should be Congestion
the same invested in of road pricing proposals seem public taken to reduce seems to be
problems public in order to to be getting transport were traffic getting worse
elsewhere transport reduce traffic worse every day better congestion every day
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
8 17 208 15 70 25 5
1% 1% 19% 1% 6% 2% .
56 28 266 38 98 77 61
5% 3% 24% 3% 9% 7% 6%
187 138 297 340 199 322 229
17% 12% 27% 31% 18% 29% 21%
501 449 270 404 401 456 498
45% 41% 24% 36% 36% 41% 45%
356 477 68 311 341 228 315
32% 43% 6% 28% 31% 21% 28%
64 44 474 53 168 102 66
6% 4% 43% 5% 15% 9% 6%
857 926 338 715 742 685 813
77% 84% 30% 65% 67% 62% 73%
4.03 4.21 2.75 3.86 3.76 3.71 3.95
76 80 44 72 69 68 74
0.87 0.86 1.19 0.91 1.16 0.95 0.87
0.03 0.03 0.04 0.03 0.04 0.03 0.03




Table 109

RAC RoM 2009

Q20_1 Which of the following would you be prepared to do in order to reduce traffic congestion?

Reduce the number of journeys by road | make for work

Base : All

All respondents
Not applicable
Valid Base

1 - Not at likely

10 - Very likely

BOTTOM BOX (1-4)
MIDDLE BOX (5-7)
TOP BOX (8-10)

Mean
Mean score as a %
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)

1109 1043 44 -
100% 100% 100%* 100%*
358 349 5 9
32% 12% 14%
750 694 39 y
100% 100% 100%* 100%*
131 119 11 11
7% 7% 20%
62 56 4 6
8% 8% 11% 1%
70 64 4 6
9% 9% 10% 10%
94 85 2 9
13% 6% 15%b
70 68 3 3
9% 10% 7% 5%
88 84 4 4
12% 12% 11% 7%
101 90 7 11
13% 13% 17% 19%
84 80 2 4
1% 5% 7%
30 29 . *
4% 4% 1% 1%
20 18 2 2
3% 3% 5% 3%
357 325 21 32
48% 47% 55% 57%
260 242 14 18
35% 35% 35% 32%
133 127 4 6
18% 18%b 11% 1%
4.75 4.15 4.37
42

2.63 2.63 2.84 2.64
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RAC RoM 2009

Q20_2 Which of the following would you be prepared to do in order to reduce traffic congestion?

Reduce the number of journeys by road | make for personal activities

Base : All

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
All respondents 1109 1043 * *
100% 100% 100%* 100%™
Not applicable 26 25 1 1
2% 2% 3% 2%
Valid Base 1082 1018 i *
100% 100% 100%* 100%™
1 - Not at likely 91 85 6 6
8% 8% 9%
2 54 49 3 5
5% 5% 8% 8%
3 92 88 3 3
8% 9% 8% 5%
4 13 109 4 4
10% 11% 10% 7%
5 98 92 4 6
9% 9% 9% 9%
6 182 175 5 7
17% 17% 12% 1%
7 246 229 9 18
23% 22% 22% 28%
8 147 136 5 1
14% 13% 11% 17%
9 29 28 1 1
3% 3% 2% 1%
10 - Very likely 29 27 2 2
3% 3% 5% 4%
BOTTOM BOX (1-4) | 350 331 17 19
32% 33% 39% 30%
MIDDLE BOX (5-7) | 526 496 18 31
49% 49% 42% 48%
TOP BOX (8-10) | 205 191 8 14
19% 19% 18% 22%
Mean 5.51 5.51 5.20 5.62
Mean score as a % 50 50
Standard Deviation 2.32 231 2.67 2.48

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q20_3 Which of the following would you be prepared to do in order to reduce traffic congestion?

Car share/car-pool more often with colleagues

Base : All

All respondents
Not applicable
Valid Base

1 - Not at likely

10 - Very likely
BOTTOM BOX
MIDDLE BOX

TOP BOX

Mean
Mean score as a %
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1043 . y
100% 100% 100%* 100%*
360 346 8 14
32% 18% 22%
748 697 - *
100% 100% 100%* 100%*
130 116 7 14
7% 7% 21%
55 50 3 5
7% 7% 9% 1%
73 68 4 6
10% 10% 10% 1%
7 66 4 4
9% 10% 12% 8%
38 36 1 1
5% 5% 4% 3%
61 56 3 5
8% 8% 9% 1%
129 123 6 6
17% 18% 17% 12%
124 118 4 6
17% 17% 10% 1%
38 36 1 1
5% 5% 4% 3%
29 27 2 2
4% 4% 5% 4%
329 300 19 29
44% 43% 51%
228 215 11 13
30% 31% 29% 25%
191 182 7 9
26% 26% 19% 18%
5.11 4.73 4.27
46 46 41AC 36A
2.82 2.81 2.89 2.90
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RAC RoM 2009

Q20_4 Which of the following would you be prepared to do in order to reduce traffic congestion?

Car share/car-pool more often with people | don’t know (for example via a website service)

Base : All

All respondents
Not applicable
Valid Base

1 - Not at likely

10 - Very likely
BOTTOM BOX
MIDDLE BOX

TOP BOX

Mean
Mean score as a %
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1043 . y
100% 100% 100%* 100%*
271 263 6 8
24% 14% 12%
838 780 3 *
100% 100% 100%* 100%*
284 261 15 23
34% 33% 39% 41%
17 110 5 7
14% 14% 13% 13%
114 104 6 10
14% 13% 15% 17%
78 72 4 6
9% 9% 10% 10%
61 60 N y
7% 1% 1%
58 56 2 2
7% 7% 6% 4%
61 58 3 3
7% 7% 9% 6%
40 36 2 4
5% 5% 5% 7%
12 12 - -
1% 2% -
11 10 1 1
1% 1% 2% 2%
593 547 29 46
71% 70% 77%
181 175 6 6
22% 16% 1%
64 59 3 5
8% 8% 7% 9%
3.35 3.37 3.15 2.99
26 26
2.44 2.45 2.51 2.41
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Table 113

RAC RoM 2009

Q20_5 Which of the following would you be prepared to do in order to reduce traffic congestion?

Use public transportation more often
Base : All

All respondents
Not applicable
Valid Base

1 - Not at likely

10 - Very likely

BOTTOM BOX (1-4)
MIDDLE BOX (5-7)
TOP BOX (8-10)

Mean
Mean score as a %
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1043 . y
100% 100% 100%* 100%*
46 44 3 3
4% 4% 6% 4%
1062 1000 - y
100% 100% 100%* 100%*
85 80 5 5
8% 8% 12% 8%
46 43 1 4
4% 4% 3% 6%
93 81 4 12
9% 8% 9% 19%Ab
90 83 5 7
8% 8% 11% 1%
65 61 3 3
6% 6% 8% 5%
161 155 7 7
15% 15% 16% 10%
248 232 10 16
23% 23% 24% 26%
160 153 5 7
15% 15% 11% 1%
7 70 1 1
7% 2% 1%
44 43 1 1
4% 4% 3% 2%
314 287 15 28
30% 29% 36%
474 448 20 26
45% 45% 47% 41%
274 265 7 9
26% 27%BC 17% 15%
5.83 5.34 512
54 48AC 46A
2.44 2.44 2.47 2.38
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RAC RoM 2009

Q20 SUMMARY - Which of the following would you be prepared to do in order to reduce traffic congestion?

Base : All

All respondents
Not applicable
Valid Base

1 - Not at likely

10 - Very likely

BOTTOM BOX (1-4)
MIDDLE BOX (57)
TOP BOX (8-10)

Mean
Mean score as a %
Standard Deviation

April 2009
Prepared by : FieldWorks

Car share/car-
Reduce the pool more often
Reduce the number of with people |
number of journeys by don't know (for
journeys by road | make for Car share/car- example via a Use public
road | make for personal pool more often website transportation
work activities with colleagues service) more often
1109 1109 1109 1109 1109
100% 100% 100% 100% 100%
358 26 360 271 46
32% 2% 32% 24% 4%
750 1082 748 838 1062
100% 100% 100% 100% 100%
131 91 130 284 85
17% 8% 17% 34% 8%
62 54 55 117 46
8% 5% 7% 14% 4%
70 92 73 114 93
9% 8% 10% 14% 9%
94 113 7 78 90
13% 10% 9% 9% 8%
70 98 38 61 65
9% 9% 5% 7% 6%
88 182 61 58 161
12% 17% 8% 7% 15%
101 246 129 61 248
13% 23% 17% 7% 23%
84 147 124 40 160
1% 14% 17% 5% 15%
30 29 38 12 71
4% 3% 5% 1% 7%
20 29 29 1 44
3% 3% 4% 1% 4%
357 350 329 593 314
48% 32% 44% 71% 30%
260 526 228 181 474
35% 49% 30% 22% 45%
133 205 191 64 274
18% 19% 26% 8% 26%
4.75 5.51 5.11 3.35 5.83
42 50 46 26 54
2.63 2.32 2.82 2.44 2.44
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Q21_1 Which of the following do you think the government should do to help reduce traffic congestion?

Use existing motoring tax revenues to improve public transport options at the expense of spending these revenues on other services

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Should definitely not do 17 17 * *
2% 2% 1% 1%
2 13 " 2 2
1% 1% 3%
3 35 31 2 4
3% 3% 4% 6%
4 64 60 1 4
6% 6% 3% 5%
5 62 57 3 5
6% 5% 6% 8%
6 149 143 5 5
13% 14% 12% 8%
7 247 236 9 1
22% 23% 21% 17%
8 235 221 10 14
21% 21% 22% 21%
9 121 111 4 10
11% 11% 8% 15%
10 - Should definitely do 165 155 8 10
15% 15% 18% 15%
BOTTOM BOX (1-4) | 129 119 6 10
12% 11% 13% 15%
MIDDLE BOX (5-7) | 458 436 17 21
41% 42% 39% 33%
TOP BOX (8-10) | 521 487 21 34
47% 47% 48% 52%
Mean 7.18 7.18 7.15 7.16
Mean score as a % 69 69 68A 68A
Standard Deviation 2.05 2.04 2.24 2.25

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 116

Q21_2 Which of the following do you think the government should do to help reduce traffic congestion?

Use existing motoring tax revenues to build more/ widen current roads at the expense of spending these revenues on other services

RAC RoM 2009

Base : All

Unweighted Base
Weighted Base

1 - Should definitely not do

10 - Should definitely do

BOTTOM BOX (1-4)
MIDDLE BOX (5-7)
TOP BOX (8-10)
Mean

Mean score as a %
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)

1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
21 20 1 1
2% 2% 3% 2%
12 1 1 1
1% 1% 2% 1%
47 46 1 1
4% 4% 3% 2%
98 90 3 7
9% 9% 7% 1%
93 90 3 3
8% 9% 6% 4%
151 148 4 4
14% 8% 6%
214 202 10 12
19% 19% 23% 19%
207 185 11 22
19% 18%
113 110 3 3
10% 1% 6% 4%
152 141 7 1
14% 14% 15% 16%
178 167 7 1
16% 16% 16% 17%
458 439 17 19
41% 38% 29%
472 436 21 35
43% 42% 46%

6.89 6.88 6.97

65 65

2.18 2.18
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Table 117

RAC RoM 2009

Q21 SUMMARY - Which of the following do you think the government should do to help reduce traffic congestion?

Base : All

Unweighted Base
Weighted Base

1 - Should definitely not do

10 - Should definitely do
BOTTOM BOX
MIDDLE BOX

TOP BOX

Mean
Mean score as a %
Standard Deviation

April 2009
Prepared by : FieldWorks

(1-4)
57)

(8-10)

Use existing
motoring tax
revenues to
improve public
transport
options at the
expense of
spending these
revenues on
other services

Use existing
motoring tax
revenues to
build more/
widen current
roads at the
expense of
spending these
revenues on
other services

1109
100%

1109
100%

17
2%
13
1%
35
3%
64
6%
62
6%
149
13%

247
22%

235
21%

121
1%

165
15%

129
12%

458
41%

521
47%

7.18
69
2.05

1109
100%

1109
100%

21
2%
12
1%
47
4%
98
9%
93
8%
151
14%

214
19%

207
19%

13
10%

152
14%

178
16%

458
41%

472
43%

6.89
65
2.18
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Table 118
Q22_1 What effect do you think the following options would have on reducing traffic congestion if introduced?

Investing more in targeted road building and road widening

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 16 16 - -
1% 1% - -
2 - Alittle worse 35 33 1 1
3% 3% 3% 2%
3 - No change 182 174 7 9
16% 17% 15% 13%
4 - Alittle better 490 469 19 21
44% 43% 32%
5 - A lot better 342 312 16 31
31% 30% 36%
Don't Know 44 41 1 4
4% 4% 3% 5%
WORSE (1-2) 50 49 1 1
5% 5% 3% 2%
BETTER (4-5) | 832 780 35 52
75% 75% 79% 79%
Mean (1-5) | 4.04 4.02 415
Mean score as a % 76 76
Standard Deviation 0.87 0.87
Standard Error 0.03 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 119

Q22_2 What effect do you think the following options would have on reducing traffic congestion if introduced?

Investing more in targeted bypass schemes around particularly bad areas

Base : All

Unweighted Base
Weighted Base
1-Alot worse

2 - Alittle worse
3 - No change

4 - Alittle better
5 - Alot better
Don't Know
WORSE
BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
6 5 . .
1% . 1% 1%
34 33 . .
3% 3% 1% 1%
155 146 6 8
14% 14% 14% 12%
435 414 15 21
39% 40% 34% 32%
421 390 21 31
38% 37% 48%
59 55 2 4
5% 5% 4% 6%
39 38 1 1
4% 4% 2% 1%
855 803 35 52
77% 77% 80% 80%
417 4.16 4.29 4.33
79 79
0.83 0.84 0.84 0.80
0.03 0.03 0.09 0.10
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Q22_3 What effect do you think the following options would have on reducing traffic congestion if introduced?

Investing more in local traffic management schemes to remove bottlenecks at junctions

Base : All

Unweighted Base
Weighted Base
1-Alot worse

2 - Alittle worse
3 - No change

4 - Alittle better
5 - Alot better
Don't Know
WORSE
BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
8 8 -
1% 1% - -
33 32 1 1
3% 3% 2% 1%
150 142 7 7
14% 14% 17% 1%
512 479 20 33
46% 46% 45% 50%
340 319 15 21
31% 31% 34% 32%
65 62 1 3
6% 6% 2% 5%
4 4 1 1
4% 4% 2% 1%
852 798 35 54
77% 76% 79% 83%
4.10 4.09 413 4.19
77 77
0.81 0.82 0.77 0.70
0.02 0.03 0.08 0.09
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Q22_4 What effect do you think the following options would have on reducing traffic congestion if introduced?

Investing more in road-based public transport

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 14 14 * *
1% 1% 1% 1%
2 - Alittle worse 46 45 1 1
4% 4% 2% 1%
3 - No change 266 251 12 14
24% 24% 27% 22%
4 - Alittle better 447 419 18 28
40% 40% 40% 43%
5 - A lot better 285 267 1" 18
26% 26% 25% 27%
Don't Know 52 48 2 4
5% 5% 4% 6%
WORSE (1-2) 60 58 1 1
5% 6% 3% 2%
BETTER (4-5) | 732 686 29 46
66% 66% 65% 70%
Mean (1-5) | 3.89 3.89 3.90 4.00
Mean score as a % 72 72
Standard Deviation 0.90 0.90 0.86 0.81
Standard Error 0.03 0.03 0.09 0.10

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 122
Q22_5 What effect do you think the following options would have on reducing traffic congestion if introduced?

Investing more in all public transport

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1-Alot worse 12 12 - -
1% 1% - -
2 - Alittle worse 26 23 1 3
2% 2% 2% 5%
3 - No change 217 205 10 12
20% 20% 22% 18%
4 - Alittle better 383 365 12 18
35% 26% 28%
5 - A lot better 435 404 20 31
39% 39% 45% 47%
Don't Know 36 34 2 2
3% 3% 4% 3%
WORSE (1-2) 38 35 1 3
3% 3% 2% 5%
BETTER (4-5) | 817 769 32 49
74% 74% 72% 74%
Mean (1-5) | 4.12 4.12 4.20 4.20
Mean score as a % 78 78
Standard Deviation 0.89 0.89 0.88 0.91
Standard Error 0.03 0.03 0.09 0.11

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 123

Q22_6 What effect do you think the following options would have on reducing traffic congestion if introduced?

Making extensive road-use more expensive

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1-Alot worse 11 106 5 5
10% 10% 11% 7%
2 - Alittle worse 131 126 6 6
12% 12% 13% 9%
3 - No change 483 457 19 25
44% 44% 43% 39%
4 - Alittle better 243 225 9 17
22% 22% 20% 26%
5 - Alot better 69 61 4 8
6% 6% 8% 12%A
Don't Know 72 68 2 4
6% 6% 5% 7%
WORSE (1-2) | 242 232 10 10
22% 22% 23% 16%
BETTER (4-5) | 312 287 13 25
28% 27% 28%
Mean (1-5) | 3.08 3.01 3.03
Mean score as a % 51 50
Standard Deviation 1.03 1.02
Standard Error 0.03 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 124

Q22_7 What effect do you think the following options would have on reducing traffic congestion if introduced?

Restricting or stopping vehicle usage in city centres/ pedestrianising city centres

Base : All

Unweighted Base
Weighted Base
1-Alot worse

2 - Alittle worse
3 - No change

4 - Alittle better
5 - Alot better
Don't Know
WORSE
BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
73 70 3 3
7% 7% 7% 5%
181 166 8 15
16% 16% 19% 23%
270 259 12 12
24% 25% 26% 18%
355 340 9 16
32% 21% 24%
174 158 10 16
16% 15%
55 51 2 4
5% 5% 4% 6%
254 236 12 18
23% 23% 26% 28%
529 498 19 32
48% 48% 43% 49%
3.36 3.35 3.33 3.43
59 59
1.15 114 1.26 1.26
0.04 0.04 0.13 0.16
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Table 125

Q22 SUMMARY - What effect do you think the following options would have on reducing traffic congestion if introduced?

Base : All

Unweighted Base
Weighted Base
1- Alot worse

2 - Alittle worse
3 - No change

4 - Alittle better
5 - Alot better
Don't Know
WORSE
BETTER

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(12)
(5)

(1-5)

RAC RoM 2009
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Investing more
in local Restricting or
Investing more traffic stopping
Investing more in targeted management vehicle usage
in targeted bypass schemes schemes to Investing more Making in city
road building around remove in road-based Investing more extensive road- centres/
and road particularly bottlenecks at public in all public use more pedestrianising
widening bad areas junctions transport transport expensive city centres
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
16 6 8 14 12 111 73
1% 1% 1% 1% 1% 10% 7%
35 34 33 46 26 131 181
3% 3% 3% 4% 2% 12% 16%
182 155 150 266 217 483 270
16% 14% 14% 24% 20% 44% 24%
490 435 512 447 383 243 355
44% 39% 46% 40% 35% 22% 32%
342 421 340 285 435 69 174
31% 38% 31% 26% 39% 6% 16%
44 59 65 52 36 72 55
4% 5% 6% 5% 3% 6% 5%
50 39 41 60 38 242 254
5% 4% 4% 5% 3% 22% 23%
832 855 852 732 817 312 529
75% 77% 77% 66% 74% 28% 48%
4.04 417 4.10 3.89 412 3.03 3.36
76 79 77 72 78 51 59
0.87 0.83 0.81 0.90 0.89 1.03 1.15
0.03 0.03 0.02 0.03 0.03 0.03 0.04
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Table 126
Q23 How often do you become seriously distracted whilst driving by using in-car instruments, equipment or other gadgets?

Base : All

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Not at all 672 643 19 29
61% 42% 45%
Occasionally 423 391 24 33
38% 37% 55%A 50%A
Frequently 13 9 1 4
1% 1% 3%A 5%A

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 127

Q24 You said that you become seriously distracted whilst driving by using in-car instruments and equipment. Which of the following cause you to become seriously distracted when

driving?

Base : All who say they are distracted whilst driving by using in-car instruments

Unweighted Base
Weighted Base

Sat Nav

Radio/CD/DVD controls
Heating or Air-Conditioning
controls

Mobile phone

Car warning lights &
information symbols
Adjusting seats

Other

None of these

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(a) (b) (c)
445 385 55 60
100% 100% 100% 100%
436 400 26 36*
100% 100% 100%* 100%*
180 158 14 22
41% 39% 53%a 61%A
247 233 10 14
57% 40% 40%
135 126 7 9
31% 31% 27% 25%
141 124 11 17
32% 31% 42%
90 82 6 8
21% 21% 22% 21%
39 37 1 1
9% 9% 5% 4%
18 17 2 2
4% 4% 7% 5%
17 17
4% 4%
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Table 128

Q25_1 Which of these activities do you do whilst driving?

Use my mobile phone to call/ receive calls hands free
Base : All

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Not at all 811 783 19 28
73% 43% 42%
Occasionally 249 224 16 25
22% 22% 37%A 38%A
Frequently 48 35 9 13
4% 3% 20%A 20%A

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 129

Q25_2 Which of these activities do you do whilst driving?

Use my mobile phone to call/ receive calls with speakerphone

Base : All

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
886 841 29 46
80% 65% 70%
199 184 13 15
18% 18% 22%
24 19 3 5
2% 2% 6%A 8%A




Table 130
Q25_3 Which of these activities do you do whilst driving?

Use my mobile phone to call/ receive calls not hands free

Base : All

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Not at all 1015 958 40 57
92% 92% 89% 86%
Occasionally 87 81 4 6
8% 8% 9% 10%
Frequently 7 4 * 3
1% - 1% 4%A

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 131

Q25_4 Which of these activities do you do whilst driving?

Do my make-up/ hair/ tie etc

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Not at all 1055 993 40 61
95% 91% 94%
Occasionally 49 45 4 4
4% 4% 6%
Frequently 5 5 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 132

Q25_5 Which of these activities do you do whilst driving?

Send text messages
Base : All

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
990 935 36 55
89% 82% 85%
108 98 8 10
10% 9% 15%
10 10 -
1% 1% -




Table 133

Q25_6 Which of these activities do you do whilst driving?

Eat and drink whilst driving
Base : All

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
515 491 17 23
46% 38% 35%
549 514 22 35
50% 49% 49% 53%
40 34 6 6
4% 3% 13%A 9%A
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Table 134
Q25_7 Which of these activities do you do whilst driving?

Listen to an iPod/ MP3 player using headphones

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Not at all 1032 969 42 63
93% 93% 94% 96%
Occasionally 64 62 2 2
6% 6% 4% 3%
Frequently 12 11 1 1
1% 1% 2% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 135

Q25_8 Which of these activities do you do whilst driving?

Listening to the music - the radio/ changing CD's

Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
83 77 4 6
100% 100% 100% 100%
86+ 80+ o -
100%* 100%* 100%** 100%**
37 33 1 4
43% 42% 75% 58%
23 23 - .
27% 29% 25% 8%
26 24 2
30% 30% 35%

Page 150

13 Jul 2009




Table 136

Q25_9 Which of these activities do you do whilst driving?

Singing
Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
9 9
100% 100%
o g -
100%* 100%**
6 6
67% 67%
3 3
33% 33%




Table 137

Q25_10 Which of these activities do you do whilst driving?

Using Sat Nav/ navigation device

Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
17 13 2 4
100% 100% 100% 100%
190 - - -
100%* 100%** 100%** 100%**
5 4 - .
25% 31% 50% 9%
8 5 - 3
42% 38% 50% 50%
6 4 2
34% 31% 41%
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Table 138

Q25_11 Which of these activities do you do whilst driving?

Smoking
Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
30 29 1 1
100% 100% 100% 100%
100%* 100%** 100%** 100%**
16 16 -
51% 52% - -
6 6 -
20% 21% - -
9 8 . y
29% 28% 100% 100%




Table 139

Q25_12 Which of these activities do you do whilst driving?

Conversations - Talking to other passengers/ passangers talking to me

Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
27 22 4 5
100% 100% 100% 100%
o7 250 o .
100%* 100%** 100%** 100%**
14 11 - 3
52% 50% 25% 65%
8 7 1 1
31% 32% 50% 23%
5 4 . g
17% 18% 25% 12%
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Table 140

Q25_13 Which of these activities do you do whilst driving?

Map reading
Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
7 7
100% 100%
7 7o -
100%* 100%**
5 5
71% 71%
2 2
29% 29%
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Table 141

Q25_14 Which of these activities do you do whilst driving?

Looking after children while driving

Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
10 9 1 1
100% 100% 100% 100%
100 g
100%* 100%** 100% 100%**
4 3 . y
37% 33% 100% 100%
5 5
53% 56%
1 1
11% 11%
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Table 142

Q25_15 Which of these activities do you do whilst driving?

Anything else - general mention

Base : All answering

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 6 6
100% 100%
Weighted Base 6" 6** e
100%* 100%** Bl R
Not at all 6 6
100% 100%
Occasionally
Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 143

Q25_16 Which of these activities do you do whilst driving?

The dog in the car
Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
4 4
100% 100%
. . -
100%* 100%**
1 1
25% 25%
2 2
50% 50%
1 1
25% 25%




Page 159

RAC RoM 2009

13 Jul 2009
Table 144
Q25_17 Which of these activities do you do whilst driving?
Other drivers

Base : All answering

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 3 3
100% 100%
Weighted Base 3* 3 e
100%* 100%** Bl R
Not at all 3 3
100% 100%
Occasionally
Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 145

Q25_18 Which of these activities do you do whilst driving?

Reading
Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Page 160
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CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
6 3 3 3
100% 100% 100% 100%
5 - - -
100%* 100%** 100%** 100%**
5 3 1 1
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 146

Q25_19 Which of these activities do you do whilst driving?

Other

Base : All answering

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)

32 29 3 3
100% 100% 100% 100%
100%* 100%** 100%** 100%**

22 21 1 1

69% 69% 67% 67%

6 5 . .

18% 17% 33% 33%

4 4 -
13% 14% -
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Table 147

Q25 SUMMARY - Which of these acti

Base : All

Unweighted Base
Weighted Base
Not at all
Occasionally

Frequently

April 2009

Prepared by : FieldWorks

es do you do whilst driving?

RAC RoM 2009
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] Use my mobile . .

Use my mobile phone to call/ Use my mobile Listen to an
phone to call/ receive calls phone to call/ iPod/ MP3
receive calls with receive calls Do my make-up/ Send text Eat and drink player using

hands free speakerphone not hands free hair/ tie etc messages whilst driving headphones
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
811 886 1015 1055 990 515 1032
73% 80% 92% 95% 89% 46% 93%
249 199 87 49 108 549 64
22% 18% 8% 4% 10% 50% 6%
48 24 7 5 10 40 12
4% 2% 1% - 1% 4% 1%




Table 148

Q26_1 How acceptable do you think the following is if done whilst driving?

Use my mobile phone to call/ receive calls hands free

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)

RAC RoM 2009

CAR PURCHASE

] Company/
TOTAL Private Company business

(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
317 308 5 9
29% 12% 14%
170 163 5 7
15% 16% 1% 10%
184 177 7 7
17% 17% 16% 1%
356 326 20 30
32% 31% 44%A
82 70 8 12
7% 7% 18%A
487 471 10 16
44% 22% 25%
438 396
40% 38% 62%A 65%A
2.74 2.70
44 43
1.36 1.35 1.24 1.31
0.04 0.04 0.13 0.16

Page 163

13 Jul 2009




Table 149

Q26_2 How acceptable do you think the following is if done whilst driving?

Use my mobile phone to call/ receive calls with speakerphone

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
356 340 12 16
32% 33% 27% 25%
237 228 7 9
21% 22% 16% 14%
224 215 7 9
20% 21% 16% 14%
247 222 16 24
22% 21% 36%A
45 38 2
4% 4% 5%
593 567 19 25
53% 43% 39%
292 261
26% 25% 41%A 47%A
2.45 2.42
36 35
1.26 1.24 1.34 1.39
0.04 0.04 0.14 0.17
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Table 150
Q26_3 How acceptable do you think the following is if done whilst driving?

Use my mobile phone to call/receive calls not hands free

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 883 836 34 46
80% 76% 71%
2 - Unacceptable 153 140 9 13
14% 18% 20%
3 - Neither acceptable nor 48 43 1 6
unacceptable 4% 4% 3%
4 - Acceptable 16 16 * *
1% 1% 1% 1%
5 - Completely acceptable 8 8 - -
1% 1% - -
UNACCEPTABLE (1-2) 1036 977 42 59
93% 94% 96% 91%
ACCEPTABLE (4-5) 24 24 * *
2% 2% 1% 1%
Mean (1-5) | 1.30 1.29 1.29 1.39
Mean score as a % 7 7
Standard Deviation 0.69 0.69 0.58 0.68
Standard Error 0.02 0.02 0.06 0.08

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 151

Q26_4 How acceptable do you think the following is if done whilst driving?

Do my make-up/hair/tie etc

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
795 752 28 42
72% 62% 65%
229 214 10 14
21% 21% 23% 22%
68 61 4 6
6% 6% 9% 10%
14 11 2 2
1% 1% 5%A %a
4 4 - -
1023 966 38 57
92% 85% 87%
18 16 2 2
2% 1% 4%
1.38 1.37
10 9
0.69 0.68 0.88 0.82
0.02 0.02 0.09 0.10

Page 166

13 Jul 2009




Table 152

Q26_5 How acceptable do you think the following is if done whilst driving?

Send text messages

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
906 859 34 46
82% 76% 71%
153 136 9 17
14% 13%
36 34 1 1
3% 3% 3% 2%
8 7 . .
1% 1% 1% 1%
6 6 - -
1% 1% -
1059 995 42 64
96% 95% 96% 97%
14 14 . .
1% 1% % 1%
1.25 1.24 1.29 1.33
6 6
0.60 0.60
0.02 0.02




Table 153

RAC RoM 2009

Q26_6 How acceptable do you think the following is if done whilst driving?

Eat and drink whilst driving
Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)

CAR PURCHASE

] Company/
TOTAL Private Company business

(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
252 244 6 8
23% 13% 12%
212 203 7 9
19% 19% 16% 14%
353 334 14 20
32% 32% 31% 30%
252 228 16 25
23% 22%
34 32 2 2
3% 3% 4% 3%
464 447 13 17
42% 28% 26%
286 260 18 27
26% 25% 41%A 21%A
2.64 2.62
4 40
1.15 1.15 1.1 1.07
0.04 0.04 0.11 0.13
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Table 154

Q26_7 How acceptable do you think the following is if done whilst driving?

Listen to an iPod/MP3 player using headphones

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable

UNACCEPTABLE (1-2)
ACCEPTABLE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
481 450 22 31
43% 43% 51% 47%
308 297 7 11
28% 16% 17%
194 178 8 16
18% 17% 18%
109 103 7 7
10% 10% 15% 10%
16 16 N y
1% 1% 1% 1%
789 747 29 42
71% 72% 66% 64%
125 118 7 7
11% 11% 16% 1%
1.98 1.98 2.00 2.00
25 25
1.07 1.06 1.18 1.10
0.03 0.03 0.12 0.14
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Table 155

Q26_8 How acceptable do you think the following is if done whilst driving?

Listening to the music - the radio/ changing CD's

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
83 77 4 6
100% 100% 100% 100%
. . o -
100%* 100%* 100%** 100%**
7 7 -
8% 9% - -
4 4 -
5% 5% - -
12 10 2
15% 13% 35%
35 32 1 3
41% 40% 50% 50%
27 26 1 1
31% 32% 50% 15%
11 11 - -
13% 14% -
62 58 2 4
72% 73% 100% 65%
3.82 3.82 4.50 3.81
70 70 88 70
1.18 1.21 - 0.74
0.13 0.14 0.38




Table 156

Q26_9 How acceptable do you think the following is if done whilst driving?

Singing
Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable

UNACCEPTABLE (1-2)
ACCEPTABLE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
9 9 -
100% 100% - -
100%* 100%** .

1 1 -
1% 1% - -
1 1 -
11% 11% -
2 2 - -
22% 22% -
5 5 - -
56% 56% -
1 1 - -
11% 11% -
7 7 - -
78% 78% - -
4.22 4.22 - .
81 81 25 25
1.09 1.09 - -
0.36 0.36 -




Table 157

Q26_10 How acceptable do you think the following is if done whilst driving?

Using Sat Nav/ navigation device

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable

UNACCEPTABLE (1-2)
ACCEPTABLE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
17 13 2 4
100% 100% 100% 100%
190 - - 5
100%* 100%** 100%** 100%**

1 1 -

6% 8% - -

4 1 1 3
22% 8% 100% 59%
11 9 - 2
61% 69% 41%

2 2 - -
11% 15% -

1 1 - -

6% 8% -

14 11 - 2

73% 85% - 41%
3.78 3.92 3.00 3.41

70 73 50 60
0.73 0.76 - 0.55
0.19 0.21 0.32




Table 158

Q26_11 How acceptable do you think the following is if done whilst driving?

Smoking
Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
30 29 1 1
100% 100% 100% 100%
100%* 100%** 100%** 100%**

7 7 -
24% 24% - -

3 3 -
10% 10% - -

7 7 -
24% 24% .

9 9 - -
31% 31% -

4 3 - *
12% 10% 100% 100%
10 10 - -
34% 34% .

13 12 - -

42% 41% 100% 100%
2.96 2.93 5.00 5.00

49 48 100 100
1.37 1.36 - -
0.25 0.25 -
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Table 159

Q26_12 How acceptable do you think the following is if done whilst driving?

Conversations - Talking to other passengers/ passangers talking to me

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
27 22 4 5
100% 100% 100% 100%
. - o .
100%* 100%** 100%** 100%**
1 1 -
4% 5% - -
2 2 -
8% 9% - -
2 2 -
8% 9% -
18 17 2 2
69% 73% 100% 47%
3 1 - 2
12% 5% 53%
3 3 - -
12% 14% -
22 18 2 4
81% 77% 100% 100%
3.77 3.64 4.00 4.53
69 66 75 88
0.91 0.90 - 0.58
0.18 0.19 0.33
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Table 160

Q26_13 How acceptable do you think the following is if done whilst driving?

Map reading
Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable

UNACCEPTABLE (1-2)
ACCEPTABLE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
7 7 -
100% 100% -
100%* 100%** .
3 3 -
43% 43% .
2 2 -
29% 29% -
1 1 -
14% 14% -
1 1 -
14% 14% .
5 5 -
71% 71% -
1 1 -
14% 14% .
2.00 2.00 -
25 25 25 25
1.15 1.15 -
0.44 0.44 -




Table 161

Q26_14 How acceptable do you think the following is if done whilst driving?

Looking after children while driving

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable

UNACCEPTABLE (1-2)
ACCEPTABLE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

] Company/
TOTAL Private Company business
(@) (b) (©)
10 9 1 1
100% 100% 100% 100%
100 o
100%* 100%** 100%** 100%**
3 3 -
32% 33% - -
4 3 . y
37% 33% 100% 100%
3 3 - -
32% 33% -
3 3 - -
32% 33% -
3 3 - -
32% 33% - -
2.68 2.67 3.00 3.00
42 42 50 50
1.29 1.32 - -
0.41 0.44 -
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Table 162

Q26_15 How acceptable do you think the following is if done whilst driving?

Anything else - general mention

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)

6 6 -
100% 100% - -
100%* 100%** .

4 4 -

67% 67% - -

2 2 -

33% 33% -
4 4 - -
67% 67% -
1.67 1.67 - -
17 17 25 25
1.03 1.03 - -
0.42 0.42 .
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Table 163

Q26_16 How acceptable do you think the following is if done whilst driving?

The dog in the car
Base : All answering

CAR PURCHASE
Company/
TOTAL Private Company business

(@) (b) ©
Unweighted Base 4 4 - -
100% 100% - -

Weighted Base 4 4 -

100%* 100%** B o
1 - Completely unacceptable - - - -
2 - Unacceptable - - - -
3 - Neither acceptable nor 1 1 - -
unacceptable 25% 25% - -
4 - Acceptable 3 3 - -
75% 75% - -
5 - Completely acceptable - - - -
UNACCEPTABLE (1-2) - - - -
ACCEPTABLE (4-5) 3 3 - -
75% 75% - -
Mean (1-5) | 3.75 3.75 - -
Mean score as a % 69 69 -25 -25
Standard Deviation 0.50 0.50 - -
Standard Error 0.25 0.25 - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 164

Q26_17 How acceptable do you think the following is if done whilst driving?

Other drivers

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)

3 3 -
100% 100% - -
100%* 100%** . o

3 3 .
100% 100% - -

3 3 - -
100% 100% -

1.00 1.00 - -

0 0 25 25
0.00 0.00 - -
0.00 0.00 -




Table 165

Q26_18 How acceptable do you think the following is if done whilst driving?

Reading
Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)

6 3 3 3
100% 100% 100% 100%
100%* 100%** 100%** 100%**

4 3 1 1

90% 100% 67% 67%
10% - 33% 33%

5 3 1 1

100% 100% 100% 100%
1.10 1.00 1.33 1.33
3 0 8 8
0.34 0.00 - -
0.15 0.00 -
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Table 166

Q26_19 How acceptable do you think the following is if done whilst driving?

Other

Base : All answering

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

(12)
(45)

(1-5)

* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
32 29 3 3
100% 100% 100% 100%
100%* 100%** 100%** 100%**
12 11 . y
38% 38% 33% 33%
3 3 -
10% 10% - -
8 7 - g
25% 24% 33% 33%
4 3 . *
11% 10% 33% 33%
5 5 - -
16% 17% -
15 15 . *
48% 48% 33% 33%
9 8 . *
28% 28% 33% 33%
2.59 2.59 2.67 2.67
40 40 42 42
1.51 1.52 - -
0.27 0.28 -
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Table 167

Q26 SUMMARY - How acceptable do you think the following is if done whilst driving?

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable

UNACCEPTABLE (1-2)
ACCEPTABLE (4-5)
Mean (1-5)

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

RAC RoM 2009

Page 182
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. Use my mobile ) .

Use my mobile phone to call/ Use my mobile Listen to an
phone to call/ receive calls phone to call/ iPod/MP3 player
receive calls with receive calls Do my make-up/ Send text Eat and drink using

hands free speakerphone not hands free hairftie etc messages whilst driving headphones
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
317 356 883 795 906 252 481
29% 32% 80% 72% 82% 23% 43%
170 237 153 229 153 212 308
15% 21% 14% 21% 14% 19% 28%
184 224 48 68 36 353 194
17% 20% 4% 6% 3% 32% 18%
356 247 16 14 8 252 109
32% 22% 1% 1% 1% 23% 10%
82 45 8 4 6 34 16
7% 4% 1% . 1% 3% 1%
487 593 1036 1023 1059 464 789
44% 53% 93% 92% 96% 42% 71%
438 292 24 18 14 286 125
40% 26% 2% 2% 1% 26% 1%
2.74 2.45 1.30 1.38 1.25 2.64 1.98
44 36 7 10 6 41 25
1.36 1.26 0.69 0.69 0.60 1.15 1.07
0.04 0.04 0.02 0.02 0.02 0.04 0.03
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Table 168

Q27_1 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Speed cameras

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
Safer 339 323 1 15
31% 31% 25% 24%
Less Safe 341 321 14 20
31% 31% 31% 30%
Had no impact 429 399 20 30
39% 38% 44% 46%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 169

Q27_2 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Average speed cameras

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Safer 511 475 26 36
46% 46% 55%
Less Safe 173 163 6 10
16% 16% 14% 16%
Had no impact 424 405 13 19
38% 39%B 28% 29%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 170

Q27_3 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Traffic calming (e.g. speed bumps)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
Safer 491 459 19 31
44% 44% 42% 48%
Less Safe 325 304 12 21
29% 29% 27% 31%
Had no impact 293 279 14 14
26% 27% 31% 21%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 171
Q27_4 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Speed awareness signs (e.g. 30 warning flash)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Safer 754 701 34 53
68% 67%
Less Safe 62 62 - -
6% 6%BC - -
Had no impact 292 279 11 13
26% 27% 24% 20%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 172

Q27_5 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Motorway and dual carriageway advanced warning signs

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Safer 818 77 34 47
74% 74% 77% 71%
Less Safe 42 42 1 1
4% 4% 2% 1%
Had no impact 248 231 9 18
22% 22% 21% 27%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 173
Q27_6 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Driver information messages on motorway message boards (e.g. “12 miles/10 minutes to Junction 13", "Don't drink and drive” etc)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Safer 608 567 28 Eal
55% 54% 63% 62%
Less Safe 67 63 1 4
6% 6% 3% 5%
Had no impact 434 412 15 21
39% 40% 34% 32%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q27_7 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Roundabouts
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
Safer 593 558 20 35
53% 53% 45% 53%
Less Safe 175 165 7 10
16% 16% 17% 15%
Had no impact 341 320 17 21
31% 31% 38% 32%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 175

Q27_8 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Crossroads
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44 65*
100% 100% 100%* 100%*
Safer 234 218 11 15
21% 21% 25% 24%
Less Safe 387 364 13 23
35% 35% 28% 35%
Had no impact 488 461 21 27
44% 44% 46% 41%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 176
Q27_9 Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?

Level Crossings with barriers

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Safer 806 754 37 52
73% 72% 80%
Less Safe 107 104 1 4
10% 10%B 3% 5%
Had no impact 195 185 6 10
18% 18% 13% 15%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 177
Q27 SUMMARY - Do you think the introduction of the following features have made motoring in general: Safer, Less Safe or Had no Impact?
Base : All
Driver
information
messages on
motorway
message boards
(e.g."12
Motorway and miles/10
dual minutes to
Traffic calming Speed awareness carriageway Junction 13",
Average speed (e.g. speed signs (e.g. 30 advanced "Don't drink Level Crossings
Speed cameras cameras bumps) warning flash) warning signs and drive" etc) Roundabouts Crossroads with barriers
Unweighted Base 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted Base 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100%
Safer 339 511 491 754 818 608 593 234 806
31% 46% 44% 68% 74% 55% 53% 21% 73%
Less Safe 341 173 325 62 42 67 175 387 107
31% 16% 29% 6% 4% 6% 16% 35% 10%
Had no impact 429 424 293 292 248 434 341 488 195
39% 38% 26% 26% 22% 39% 31% 44% 18%
April 2009

Prepared by : FieldWorks




Table 178

RAC RoM 2009

Q28 Do you think driving has become more or less dangerous in the UK in the past 10 years?

Base : All

Unweighted Base
Weighted Base

A lot less dangerous
Somewhat less dangerous
No difference

Somewhat more dangerous
A lot more dangerous
LESS DANGEROUS
MORE DANGEROUS

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
12 12 -
1% 1% - -
64 62 1 1
6% 6% 3% 2%
222 208 10 14
20% 20% 23% 22%
599 555 27 44
54% 53% 61%
211 206 6 6
19% 13% 9%
76 75 1 1
7% 7% 3% 2%
810 761 33 50
73% 73% 74% 76%
3.84 3.84 3.83 3.82
7 7
0.84 0.85 0.68 0.61
0.03 0.03 0.07 0.07
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Table 179

RAC RoM 2009

Q29 Which one statement best represents your views on the current drink driving limits in the UK?

Base : All

Unweighted Base
Weighted Base

I think the current limit is
satisfactory and should be
maintained

I think the current limit is
too high and should be
lowered in line with other
European countries

I think the current limit is

too low and should be raised
I think there should be a
zero limit introduced for

all drink driving

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
47 437 23 34
43% 2% 52%
172 161 7 1
15% 15% 15% 16%
73 69 2 4
7% 7% 5% 7%
392 376 12 16
35% 27% 25%
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Table 180
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Q30_1 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Random breath testing

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable
2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE

ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
59 55 1 4
5% 5% 3% 5%
17 111 4 6
1% 1% 9% 10%
143 133 6 10
13% 13% 13% 15%
444 419 17 25
40% 40% 38% 39%
346 325 16 21
31% 31% 37% 31%
176 166 6 10
16% 16% 13% 15%
790 744 33 46
71% 71% 75% 70%
3.81 3.81 3.96 3.81
70 70
114 114 1.09 1.15
0.03 0.04 0.11 0.14
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Table 181
Q30_2 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Longer sentences for drink-driving offences

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 10 8 - 2
1% 1% -
2 - Unacceptable 26 23 1 4
2% 2% 3% 5%
3 - Neither acceptable nor 128 117 6 10
unacceptable 12% 11% 14% 16%
4 - Acceptable 385 364 17 21
35% 35% 38% 32%
5 - Completely acceptable 559 531 20 29
50% 51% 45% 44%
UNACCEPTABLE (1-2) 37 31 1 6
3% 3% 3%
ACCEPTABLE (4-5) | 944 895 37 50
85% 86%C 83% 76%
Mean (1-5) | 4.31 4.33C 4.25 4.07
Mean score as a % 83 83
Standard Deviation 0.84 0.82 0.82 1.05
Standard Error 0.03 0.03 0.08 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 182

Q30_3 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Better education on the perils of drink-driving for learner drivers

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 2 2 - -
2 - Unacceptable 15 15 1 1
1% 1% 2% 1%
3 - Neither acceptable nor 83 75 4 8
unacceptable 7% 7% 8% 12%
4 - Acceptable 452 426 20 26
41% 41% 45% 40%
5 - Completely acceptable 556 526 20 30
50% 50% 44% 46%
UNACCEPTABLE (1-2) 18 17 1 1
2% 2% 2% 1%
ACCEPTABLE (4-5) 1008 952 40 57
91% 91% 89% 86%
Mean (1-5) | 4.39 4.40 4.32 4.31
Mean score as a % 85 85
Standard Deviation 0.70 0.70 0.72 0.74
Standard Error 0.02 0.02 0.07 0.09

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 183
Q30_4 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

More information on drink-drive limits and alcoholic units

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 6 5 * *
1% - 1% 1%
2 - Unacceptable 18 18 * *
2% 2% 1% 1%
3 - Neither acceptable nor 146 130 7 16
unacceptable 13% 12% 17%
4 - Acceptable 519 496 17 23
47% 38% 35%
5 - Completely acceptable 420 395 19 25
38% 38% 43% 39%
UNACCEPTABLE (1-2) 24 23 1 1
2% 2% 2% 1%
ACCEPTABLE (4-5) | 939 890 36 49
85% 81% 74%
Mean (1-5) | 4.20 4.21 4.21 411
Mean score as a % 80 80
Standard Deviation 0.76 0.76 0.84 0.85
Standard Error 0.02 0.02 0.09 0.10

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 184

Q30_5 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

In-car anti drink-driving technology

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 23 22 1 1
2% 2% 3% 2%
2 - Unacceptable 66 63 2 2
6% 6% 5% 4%
3 - Neither acceptable nor 255 241 10 14
unacceptable 23% 23% 22% 21%
4 - Acceptable 484 456 15 28
44% 35% 43%
5 - Completely acceptable 280 261 15 20
25% 25% 30%
UNACCEPTABLE (1-2) 89 85 4 4
8% 8% 8% 6%
ACCEPTABLE (4-5) | 765 77 31 48
69% 69% 69% 73%
Mean (1-5) | 3.84 3.83 3.93 3.95
Mean score as a % ! !
Standard Deviation 0.94 0.94 1.04 0.93
Standard Error 0.03 0.03 0.11 0.11

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q30_6 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Abolishing 24 hour drinking laws

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 124 114 8 10
1% 1% 15%
2 - Unacceptable 172 159 9 13
16% 15% 20% 20%
3 - Neither acceptable nor 299 281 14 19
unacceptable 27% 27% 33% 29%
4 - Acceptable 256 243 7 13
23% 23%b 15% 20%
5 - Completely acceptable 257 246 7 11
23% 24%b 15% 16%
UNACCEPTABLE (1-2) | 296 273 17 23
27% 26% 35%
ACCEPTABLE (4-5) | 513 489 13 24
46% 47%Bc 29% 36%
Mean (1-5) | 3.32 3.33Bc 2.88 3.02
Mean score as a % 58 58
Standard Deviation 1.29 1.29 1.29 1.30
Standard Error 0.04 0.04 0.13 0.16

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 186

Q30_7 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Increasing the price of alcohol in pubs, bars and restaurants

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 343 318 19 25
31% 30% 39%
2 - Unacceptable 335 315 14 20
30% 30% 32% 31%
3 - Neither acceptable nor 222 213 5 9
unacceptable 20% 12% 14%
4 - Acceptable 127 119 3 7
11% 11% 7% 1%
5 - Completely acceptable 81 78 3 3
7% 7% 6% 4%
UNACCEPTABLE (1-2) | 679 633 33 46
61% 61% 70%
ACCEPTABLE (4-5) | 208 197 6 10
19% 19% 14% 16%
Mean (1-5) | 234 P 2.02 211
Mean score as a % 33 34
Standard Deviation 1.23 1.23 1.20 118
Standard Error 0.04 0.04 0.12 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 187
Q30_8 There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Increasing the price of alcohol in shops and supermarkets

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Completely unacceptable 319 297 15 22
29% 28% 35% 33%
2 - Unacceptable 302 285 13 17
27% 27% 29% 26%
3 - Neither acceptable nor 223 212 7 11
unacceptable 20% 20% 15% 16%
4 - Acceptable 146 139 5 7
13% 13% 12% 1%
5 - Completely acceptable 119 110 4 8
11% 11% 9% 13%
UNACCEPTABLE (1-2) | 621 582 28 39
56% 56% 64% 60%
ACCEPTABLE (4-5) | 265 249 9 16
24% 24% 21% 24%
Mean (1-5) | 2.50 2.50 2.32 2.44
Mean score as a % 37 38
Standard Deviation 1.32 1.31 1.32 1.39
Standard Error 0.04 0.04 0.14 0.17

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q30 SUMMARY - There are a number of methods that could be used to reduce drink driving. Please state how acceptable you personally think it would be to implement each approach?

Base : All

Unweighted Base

Weighted Base

1 - Completely unacceptable

2 - Unacceptable

3 - Neither acceptable nor
unacceptable

4 - Acceptable

5 - Completely acceptable
UNACCEPTABLE
ACCEPTABLE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(12)
(45)

(1-5)

RAC RoM 2009

Better ' '
education on More Increasing the Increasing the
Longer the perils of information on price of price of
sentences for drink-driving drink-drive In-car anti Abolishing 24 alcohol in alcohol in
Random breath drink-driving for learner limits and drink-driving hour drinking pubs, bars and shops and
testing offences drivers alcoholic units technology laws restaurants supermarkets
1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100%
59 10 2 6 23 124 343 319
5% 1% . 1% 2% 1% 31% 29%
17 26 15 18 66 172 335 302
1% 2% 1% 2% 6% 16% 30% 27%
143 128 83 146 255 299 222 223
13% 12% 7% 13% 23% 27% 20% 20%
444 385 452 519 484 256 127 146
40% 35% 41% 47% 44% 23% 1% 13%
346 559 556 420 280 257 81 119
31% 50% 50% 38% 25% 23% 7% 1%
176 37 18 24 89 296 679 621
16% 3% 2% 2% 8% 27% 61% 56%
790 944 1008 939 765 513 208 265
71% 85% 91% 85% 69% 46% 19% 24%
3.81 4.31 439 420 3.84 3.32 2.34 2.50
70 83 85 80 7 58 33 37
114 0.84 0.70 0.76 0.94 1.29 1.23 1.32
0.03 0.03 0.02 0.02 0.03 0.04 0.04 0.04
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Table 189
Q31 Which of the following statements best describes your view of what the Government should do to increase road safety?
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Unweighted Base 1109 1004 95 105

100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"

100% 100% 100%* 100%™
| believe the government 332 315 13 17
should do whatever it takes 30% 30% 28% 26%
to improve road safety even
if it means restricting what
| can do whilst driving and
how fast | can go
| believe the government 228 215 8 13
should do whatever it takes 21% 21% 19% 19%
to improve road safety, but
should stop short of any
further bans on what | can
do whilst driving
| believe the government 445 417 18 29
should concentrate less on 40% 40% 41% 44%
banning in-car activities
and focus more on
prosecuting dangerous
drivers
| believe the government 104 97 5 7
should concentrate primarily 9% 9% 12% 1%
on developing and improving
road and car safety features
such as crash barriers,
airbags etc

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 190

Q32A The Government recently announced that the speed limit on rural roads would be reduced from 60mph to 50mph.
What in your opinion should the maximum speed limit be on Motorways - where the current maximum is 70mph?

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
60 30 29 . y
3% 3% 1% 1%
70 313 302 8 11
28% 19% 16%
80 541 509 21 32
49% 49% 47% 48%
90 174 154 12 21
16% 15%
100 44 42 2 2
4% 4% 5% 4%
105+ 7 7
1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 191

Q32B The Government recently announced that the speed limit on rural roads would be reduced from 60mph to 50mph.
What in your opinion should the maximum speed limit be on Urban roads - where the current maximum is 30mph?

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
20 18 18 . y
2% 2% 1% 1%
25 109 105 4 4
10% 10% 9% 6%
30 742 694 33 48
67% 67% 75% 73%
35 155 148 3 7
14% 7% 1%
40 61 57 2 4
6% 5% 4% 6%
45 1 10 - y
1% 1% 1% 1%
50 1 10 1 1
1% 1% 2% 1%
55+ 1 1

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 192

Q32C The Government recently announced that the speed limit on rural roads would be reduced from 60mph to 50mph.
What in your opinion should the maximum speed limit be on Country roads - where the current maximum is 50-60mph?

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(a) (b) (©)
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65*
100% 100% 100%* 100%*
40 112 109 3 3
10% 10% 7% 5%
50 365 347 14 18
33% 33% 31% 27%
60 542 502 23 40
49% 48% 52%
70 51 48 3 3
5% 5% 6% 4%
80 25 24 1 1
2% 2% 3% 2%
90 1 10 - y
1% 1% 1% 1%
100 2 2
105+ 1 1

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 193

Q33_1 How strongly do you agree or disagree with idea that speed limits should be related to the risk of accident on the individual

road rather than a blanket limit to all roads in the following category?

Motorways
Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
72 68 5 5
7% 6% 1% 7%
123 116 5 7
1% 1% 1% 10%
232 217 8 15
21% 21% 19% 23%
360 342 12 18
32% 33% 26% 28%
322 300 15 21
29% 29% 34% 32%
195 184 9 11
18% 18% 21% 17%
681 642 27 39
61% 62% 60% 60%
3.66 3.66 3.62 3.68
67 67
1.19 1.19 1.34 1.24
0.04 0.04 0.14 0.15
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Table 194

Q33_2 How strongly do you agree or disagree with idea that speed limits should be related to the risk of accident on the individual

road rather than a blanket limit to all roads in the following category?

Urban roads

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(a) (b) (c)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 65*
100% 100% 100%* 100%*
51 48 3 3
5% 5% 6% 4%
56 54 2 2
5% 5% 5% 4%
200 192 6 8
18% 18% 14% 12%
418 389 16 29
38% 37% 37% 44%
384 361 17 23
35% 35% 38% 35%
107 102 5 5
10% 10% 12% 8%
801 749 33 52
72% 72% 75% 80%
3.93 3.92 3.95 4.03
73 73
1.07 1.07 1.15 1.01
0.03 0.03 0.12 0.12
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Table 195

Q33_3 How strongly do you agree or disagree with idea that speed limits should be related to the risk of accident on the individual
road rather than a blanket limit to all roads in the following category?

Country roads

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 41 38 2 2
4% 4% 5% 4%
2 - Disagree slightly 70 66 2 4
6% 6% 4% 6%
3 - Neither/ Nor 212 199 8 13
19% 19% 19% 19%
4 - Agree slightly 409 384 14 25
37% 37% 33% 38%
5 - Agree strongly 376 354 17 21
34% 34% 39% 33%
DISAGREE (1-2) | 111 105 4 6
10% 10% 9% 10%
AGREE (4-5) | 785 739 32 47
71% 71% 72% 71%
Mean (1-5) | 3.91 3.91 3.96 3.91
Mean score as a % 73 73
Standard Deviation 1.05 1.05 112 1.05
Standard Error 0.03 0.03 0.11 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Page 211

RAC RoM 2009

13 Jul 2009

Q33 SUMMARY - How strongly do you agree or disagree with idea that speed limits should be related to the risk of accident on the individual

road rather than a blanket limit to all roads in the following category?

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

w

- Neither/ Nor

~

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

Motorways |

1109
100%

1109
100%

72
7%

123
1%

232
21%

360
32%

322
29%

195
18%

681
61%

3.66

67
1.19
0.04

Urban roads

Country roads

1109
100%

1109
100%

51
5%

56
5%

200
18%

418
38%

384
35%

107
10%

801
72%

3.93

73
1.07
0.03

1109
100%

1109
100%

41
4%

70
6%

212
19%

409
37%

376
34%

11
10%

785
71%

3.91

73
1.05
0.03
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Q34_1 How strongly do you agree or disagree with the following statements on speeding?

Driving over the speed limit is acceptable given the safety features of modern cars

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

N

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
233 224 9 9
21% 22% 20% 14%
289 275 7 13
26% 16% 20%
302 276 13 26
27% 26% 29%
230 217 11 13
21% 21% 25% 20%
54 50 4 4
5% 5% 9%A 6%
522 500 16 22
47% 48%BC 36% 34%
285 267 15 18
26% 26% 27%
2.62 2.61
41 40
117 117 1.27 1.10
0.04 0.04 0.13 0.14
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Q34_2 How strongly do you agree or disagree with the following statements on speeding?

Driving over the speed limit is acceptable because the current speed limits are too low

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 238 229 10 10
22% 22% 22% 15%
2 - Disagree slightly 270 259 5 11
24% 12% 18%
3 - Neither/ Nor 296 273 14 22
27% 26% 32% 34%
4 - Agree slightly 251 232 13 19
23% 22% 29% 30%
5 - Agree strongly 53 51 2 2
5% 5% 5% 4%
DISAGREE (1-2) | 509 487 15 21
46% 34% 32%
AGREE (4-5) | 304 283 15 22
27% 27% 35% 33%
Mean (1-5) | 2.65 2.63 2.84
Mean score as a % 4 4
Standard Deviation 1.18 1.19
Standard Error 0.04 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 199

Q34_3 How strongly do you agree or disagree with the following statements on speeding?

Driving over the speed limit is not acceptable and should be punished more strongly

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 74 ! 3 3
7% 7% 7% 5%
2 - Disagree slightly 252 228 12 24
23% 22% 26% 37%A
3 - Neither/ Nor 289 265 16 24
26% 25% 36%A 37%A
4 - Agree slightly 295 289 7 7
27% 15% 10%
5 - Agree strongly 198 191 7 7
18% 18% 16% 1%
DISAGREE (1-2) | 326 298 15 28
29% 29% 34%
AGREE (4-5) | 494 480 14 14
45% 46%BC 31% 21%
Mean (1-5) | 3.26 3.29bC 3.05 2.84
Mean score as a % 57 57
Standard Deviation 1.19 1.19 117 1.04
Standard Error 0.04 0.04 0.12 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 200
Q34_4 How strongly do you agree or disagree with the following statements on speeding?

Driving over the speed limit is potentially dangerous to myself, other road users and pedestrians
Base : All

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
1 - Disagree strongly 16 14 2 2
1% 1% 4%
2 - Disagree slightly 94 89 3 5
9% 9% 6% 8%
3 - Neither/ Nor 160 143 10 16
14% 14%
4 - Agree slightly 457 429 15 28
41% 41% 34% 42%
5 - Agree strongly 382 368 14 14
34% 33% 22%
DISAGREE (1-2) | 110 103 5 7
10% 10% 12% 1%
AGREE (4-5) | 839 797 29 42
76% 76%BC 66% 64%
Mean (1-5) | 3.99 4.00bC 3.82 3.72
Mean score as a % 75 75
Standard Deviation 0.98 0.97 113 1.01
Standard Error 0.03 0.03 0.12 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 201
Q34_5 How strongly do you agree or disagree with the following statements on speeding?

People who speed aren’t being caught/prosecuted regularly enough (apart from via speed cameras)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 45 42 4 4
4% 4% 6%
2 - Disagree slightly 125 113 6 12
1% 1% 18%
3 - Neither/ Nor 309 287 12 22
28% 27% 26% 34%
4 - Agree slightly 381 362 15 19
34% 35% 34% 29%
5 - Agree strongly 248 240 8 8
22% 19% 13%
DISAGREE (1-2) | 170 155 9 16
15% 15% 21%
AGREE (4-5) | 629 602 23 28
57% 58%C 53% 42%
Mean (1-5) | 3.60 3.62bC 3.42 3.25
Mean score as a % 65 65
Standard Deviation 1.08 1.07 1.19 1.08
Standard Error 0.03 0.03 0.12 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 202

Q34_6 How strongly do you agree or disagree with the following statements on speeding?

RAC RoM 2009

Speeding should be treated with the same severity as driving under the influence of drink and/ or drugs

Base : All

Unweighted Base

Weighted Base

1

2

3

4

5

- Disagree strongly
- Disagree slightly
- Neither/ Nor

- Agree slightly

- Agree strongly

DISAGREE

AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
226 208 14 19
20% 20%
295 273 11 22
27% 26% 25% 33%
190 177 7 14
17% 17% 17% 21%
228 223 4 4
21% 9% 6%
169 162 7 7
15% 16% 16% 1%
521 481 26 40
47% 46%
397 385 11 11
36% 37%BC 25% 17%
2.84 2.86BC 2.51 2.37
46 47
1.37 1.37 1.44 1.27
0.04 0.04 0.15 0.16

Page 217

13 Jul 2009




Page 218
RAC RoM 2009
13 Jul 2009
Table 203
Q34 SUMMARY - How strongly do you agree or disagree with the following statements on speeding?

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

People who Speeding should
Driving over Driving over Driving over speed aren’t be treated with
Driving over the speed limit the speed limit the speed limit being caught/ the same
the speed limit is acceptable is not is potentially prosecuted severity as
is acceptable because the acceptable and dangerous to regularly driving under
given the current speed should be myself, other enough (apart the influence
safety features limits are too punished more road users and from via speed of drink and/or
of modern cars low strongly pedestrians cameras) drugs
1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100%
233 238 74 16 45 226
21% 22% 7% 1% 4% 20%
289 270 252 94 125 295
26% 24% 23% 9% 1% 27%
302 296 289 160 309 190
27% 27% 26% 14% 28% 17%
230 251 295 457 381 228
21% 23% 27% 41% 34% 21%
54 53 198 382 248 169
5% 5% 18% 34% 22% 15%
522 509 326 110 170 521
47% 46% 29% 10% 15% 47%
285 304 494 839 629 397
26% 27% 45% 76% 57% 36%
2,62 2.65 3.26 3.99 3.60 2.84
41 41 57 75 65 46
117 1.18 1.19 0.98 1.08 1.37
0.04 0.04 0.04 0.03 0.03 0.04




Table 204

RAC RoM 2009

Q35 In the past five years have you personally driven on road networks in other European countries?

Unweighted Base
Weighted Base
Yes

No

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
) Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44+ 65¢
100% 100% 100%* 100%*
379 348 18 31
34% 33% 41% 47%A
730 695 26 35
| oo IR 59% 53%
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Table 205

Q36A Please select which countries you have personally driven in the past five years and have had a Negative Experience

Base : All who have personally driven on road networks in other European countries

CAR PURCHASE
Company/
TOTAL Private Company business

(@) (b) ©

Unweighted Base 380 335 39 45
100% 100% 100% 100%
Weighted Base 379 348 18* 31

100% 100% 100%* 100%**

Austria 5 5 - -

1% 1% - -

Belgium 15 15 * *
4% 4% 3% 2%

France 22 21 1 1
6% 6% 5% 3%

Germany 7 7 - -

2% 2% - -

Holland 6 5 * *
1% 1% 3% 2%

Ireland 13 10 * 3
3% 3% 3% 8%

ltaly 23 21 2 2
6% 6% 8%

Portugal 12 11 1 1
3% 3% 5% 3%

Spain 28 27 1 1
7% 8% 8% 5%

Switzerland 4 3 * *
1% 1% 3% 2%

Eastern Europe (e.g. Poland, 15 12 - 2
Czech Republic) 4% 4% - 7%

Other 1" 9 1 1
3% 3% 5%

Did not have a negative 278 255 13 23
experience 73% 73% 69% 75%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 206

Page 221

RAC RoM 2009

13 Jul 2009

Q36B Please select which countries you have personally driven in the past five years and have had a Neutral Experience

Base : All who have personally driven on road networks in other European countries

Unweighted Base
Weighted Base
Austria

Belgium

France

Germany

Holland

Ireland

ltaly

Portugal

Spain
Switzerland
Eastern Europe (e.g. Poland,
Czech Republic)
Other

Did not have a neutral
experience

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
380 335 39 45
100% 100% 100% 100%
379 348 3 .
100% 100% 100%* 100%**
24 24 -
6% 7% - -
39 37 1 1
10% 1% 8% 5%
67 61 4 6
18% 18% 21% 19%
28 26 2 2
7% 7% 10% 6%
32 30 2 2
8% 9% 10% 6%
37 35 1 1
10% 10% 8% 5%
38 36 2
10% 7%
36 34 2 2
10% 10% 10% 6%
79 7 2 9
21% 20% 13% 28%
20 20 - -
5% 6% 3% 2%
22 22 - -
6% 6% -
27 26 1 1
7% 7% 5% 3%
174 157 11 18
de% 5%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 207

Q36C Please select which countries you have personally driven in the past five years and have had a Positive Experience

Base : All who have personally driven on road networks in other European countries

CAR PURCHASE
Company/
TOTAL Private Company business

(@) (b) ©

Unweighted Base 380 335 39 45
100% 100% 100% 100%
Weighted Base 379 348 18* 31

100% 100% 100%* 100%**

Austria 16 15 1 1
4% 4% 8% 5%

Belgium 41 37 3 3
11% 11% 18% 1%

France 157 143 9 14
41% 41% 51% 44%

Germany 72 66 3 5
19% 19% 18% 17%

Holland 44 39 3 5
12% 11% 15% 16%

Ireland 35 33 2 2
9% 10% 10% 6%

ltaly 14 12 2 2
4% 4% 10%A 6%

Portugal 18 17 2 2
5% 5% 10% 6%

Spain 74 69 3 5
20% 20% 18% 17%

Switzerland 22 20 2 2
6% 6% 10% 6%

Eastern Europe (e.g. Poland, 9 7 2 2
Czech Republic) 2% 2% 6%

Other 29 24 * 5
8% 7% 3% 15%

Did not have a positive 122 114 6 8
experience 32% 33% 33% 27%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 208

Page 223

RAC RoM 2009

13 Jul 2009

Q36 SUMMARY - Please select which countries you have personally driven in the past five years and have had the following experience...

Base : All who have personally driven on road networks in other European countries

Unweighted Base
Weighted Base
Austria

Belgium

France

Germany

Holland

Ireland

ltaly

Portugal

Spain
Switzerland
Eastern Europe (e.g. Poland,
Czech Republic)
Other

Did not have this experience

April 2009
Prepared by : FieldWorks

Negative Neutral Positive
Experience Experience Experience
380 380 380
100% 100% 100%
379 379 379
100% 100% 100%
5 24 16
1% 6% 4%
15 39 1
4% 10% 1%
22 67 157
6% 18% 41%
7 28 72
2% 7% 19%
6 32 44
1% 8% 12%
13 37 35
3% 10% 9%
23 38 14
6% 10% 4%
12 36 18
3% 10% 5%
28 79 74
7% 21% 20%
4 20 22
1% 5% 6%
15 22 9
4% 6% 2%
1 27 29
3% 7% 8%
278 174 122

73%

46%

32%
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Table 209

Q37 What measures (if any) would you like to see implemented in the UK that you've experienced abroad?

Base : All who have personally driven on road networks in other European countries

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 380 335 39 45
100% 100% 100% 100%
Weighted Base 379 348 18* 31
100% 100% 100%* 100%**
Higher speed limits on 25 22 1 4
motorways 7% 6% 8% 1%
Motorway tolls/ more toll 25 20 1 5
roads 7% 6% 5% 17%
More filter lights - Traffic 16 12 1 3
can turn left on a red light 4% 4% 5% 10%
if safe to do so!/ filter
left
Better Roads/ road surfaces 12 1" 1 1
/ maintain roads quicker 3% 3% 5% 3%
Wider roads/ lanes 4 4 - -
1% 1% - -
Eye level traffic lights 4 3 * *
1% 1% 3% 2%
Variable motorway speed 17 17 * *
limits - depending on 5% 5% 3% 2%
conditions
Traffic lights that turn red 5 5 - -
if you exceed speed limit 1% 1% - -
Less congestion 10 10 - -
3% 3% - -
Zero tolerance to drink 8 7 * *
driving 2% 2% 3% 2%
More traffic patrol police 10 9 * *
on roads/ higher police 3% 3% 3% 2%
presence
On the spot fines 7 6 * *
2% 2% 3% 2%
Less speed camera's 5 4 1 1
1% 1% 3%
Roundabouts to replace 2 2 - -
traffic lights 1% 1% - -
More roads 5 4 * *
1% 1% 3% 2%
Better lane discipline 11 10 - *
3% 3% 3% 2%
Money used from motorway 1 1 - -
tolls to maintain the roads - - - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing
April 2009

Prepared by : FieldWorks
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Table 209

Q37 What measures (if any) would you like to see implemented in the UK that you've experienced abroad?

Base : All who have personally driven on road networks in other European countries

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Improved up to date road 9 8 * *
signage/ more info 2% 2% 3% 2%
Road works to be done in 4 4 - -
off-peak hours 1% 1% - -
Reduce road signs/sign posts 5 5 - -
1% 1% - -
Rest stations & picnic areas 4 3 * *
1% 1% 3% 2%
Re-phase traffic lights - 5 5 - -
specified 1% 1% - -
Carrying of First Aid/ 4 3 * *
emergency kit - luminous 1% 1% 3% 2%
jacket/ triangles/ spare
bulbs
Implementation of Auto-bans 3 3 - -
1% 1% - -
Better public transport 4 4 - -
1% 1% - -
Courtesy lane - for over/ 8 7 1 1
under-taking 2% 2% 5% 3%
Clear accidents away from 2 2 - -
roads quickly 1% 1% - -
Better parking facilities 3 3 - -
1% 1% - -
More bypasses 3 3 - -
1% 1% - -
Flashing warning signs 1 1 - -
Re-training for bad drivers 2 2 - -
1% 1% - -
No speed limit 3 3 - -
1% 1% - -
Lower speed limit 5 4 - *
1% 1% 3% 2%
Better road systems 9 9 - -
2% 3% - -
Drivers to show more manners 3 2 1 1
- general mention 1% 1% 3%
Removal of road tax 3 3 - -
1% 1% - -
Less roundabouts 2 2 - -
1% 1% - -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing
April 2009

Prepared by : FieldWorks
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Table 209
Q37 What measures (if any) would you like to see implemented in the UK that you've experienced abroad?

Base : All who have personally driven on road networks in other European countries

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Ban lorries from overtaking 2
on stretches of two lane 1% 1%
motorways
Random Breath testing 2 2
1% 1%
Mandatory use of headlights 2 2
when required 1% 1%
Negative mention of traffic
calming measures - humps/ 1% 1%
shicaines
Other 13 9 1 4
3% 3% 11%
Don't know 1 1 - -
None/ nothing/ no 187 178 7 9
recommendations 49% 51% 38% 30%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 210

Q38 When do you intend to replace your current car?

Base : All

Unweighted Base
Weighted Base
(0.5) Less than 6 months

(0.75) Six months to one
year

(1.5) Over1-upto2
years

(2.5) Over2-upto3
years

(3.5) Over3-upto4
years

(7.5) 5-10years
(12.0) Over 10 years

Don't know

Average age (years)
Standard Deviation

Page 227

RAC RoM 2009

13 Jul 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
65 53 7 12
6% 5%
154 143 8 11
14% 14% 19% 16%
289 268 12 21
26% 26% 27% 31%
206 198 7 7
19% 19% 17% 1%
90 82 3 7
8% 8% 7% 1%
34 34 -
3% - -
7 7 -
1% 1% - -
264 257 6 8
24% 25%BC 13% 12%
2.08 1.51 1.55
1.71 1.75 0.93 0.98

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Page 228
RAC RoM 2009
13 Jul 2009
Table 211
Q39 Thinking about the next time you come to buy a car, how likely or unlikely are you to consider buying a more environmentally friendly car?

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Definitely not 12 10 1 1
1% 1% 2%
2 - Very unlikely 55 47 4 8
5% 4%
3 - Fairly unlikely 125 118 5 7
11% 11% 11% 10%
4 - Fairly likely 444 420 18 25
40% 40% 41% 37%
5 - Very likely 309 294 9 15
28% 20% 23%
6 - Definitely 87 80 5 7
8% 8% 11% 10%
Don't know 76 74 2 2
7% 7% 5% 4%
UNLIKELY (1-3) | 192 176 10 17
7% 7% 23%
LIKELY (4-6) | 840 794 32 47
76% 76% 72% 71%
Mean (-6 (421 (T 4.02 401
Mean score as a % 64 64
Standard Deviation 1.02 1.00 1.23 1.24
Standard Error 0.03 0.03 0.13 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 212

Q40 Which type of car would you be most likely to change to?

Base : All likely to consider buying a more environmentally friendly car

Unweighted Base
Weighted Base

Smaller size/ type of car -
petrol/ diesel engine

Smaller size of engine -
petrol/ diesel

Less CO2 emission car -
petrol/ diesel engine
More fuel efficient car -
petrol/ diesel engine
Alternative fuel car:LPG/
CNG/ natural gas Hybrid
Electric

Other

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)

839 764 68 75
100% 100% 100% 100%
840 794 . .
100% 100% 100%* 100%*
161 158 1 4

19% 4% 8%
172 163 7 9

20% 21% 21% 19%
390 365 19 25

46% 46% 54%
490 468 18 22

58% 59% 56% 47%
198 186 10 12

24% 23% 31% 26%

10 8 1 1

1% 1%
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Table 213
Q41_1 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

1 will be more inclined to buy a petrol/diesel vehicle with lower emissions than my current car

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 18 17 1 1
2% 2% 3% 2%
2 - Disagree slightly 46 43 1 4
4% 4% 3% 5%
3 - Neither/ Nor 253 240 8 13
23% 23% 19% 19%
4 - Agree slightly 565 537 21 27
51% 51% 47% 42%
5 - Agree strongly 227 207 12 21
21% 20%
DISAGREE (1-2) 64 59 3 5
6% 6% 6% 8%
AGREE (4-5) | 792 744 33 48
71% 71% 75% 73%
Mean (1-5) | 3.85 3.84 3.93 3.95
Mean score as a % il il
Standard Deviation 0.85 0.84 0.94 0.96
Standard Error 0.03 0.03 0.10 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q41_2 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

I am concerned about the emissions levels of my next vehicle

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 70 68 3 3
6% 6% 6% 4%
2 - Disagree slightly 132 123 6 10
12% 12% 13% 15%
3 - Neither/ Nor 305 287 10 19
28% 27% 23% 29%
4 - Agree slightly 469 445 18 25
42% 43% 41% 37%
5 - Agree strongly 131 122 7 10
12% 12% 17% 15%
DISAGREE (1-2) | 208 190 8 13
18% 18% 19% 19%
AGREE (4-5) | 600 566 26 34
54% 54% 58% 52%
Mean (1-5) | 3.41 3.41 3.49 3.43
Mean score as a % 60 60
Standard Deviation 1.05 1.05 112 1.05
Standard Error 0.03 0.03 0.11 0.13

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 215

Q41_3 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

1 will be more inclined to buy a vehicle powered by an alternative energy source (e.qg. electric/hydrogen/hybrid/natural gas)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 155 144 8 11
14% 14% 19% 16%
2 - Disagree slightly 261 243 9 18
24% 23% 21% 27%
3 - Neither/ Nor 352 330 13 22
32% 32% 29% 33%
4 - Agree slightly 248 239 7 9
22% 15% 13%
5 - Agree strongly 93 86 7 7
8% 8% 11%
DISAGREE (1-2) | 416 388 18 28
38% 37% 40% 43%
AGREE (4-5) | 341 325 14 16
31% 31% 31% 24%
Mean (1-5) | 2.88 2.88 2.87 275
Mean score as a % 47 47
Standard Deviation 1.16 1.16 1.33 1.20
Standard Error 0.04 0.04 0.14 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 216

Q41_4 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

1 will be more inclined to buy a smaller vehicle than my current one

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 137 123 13 15
12% 12%
2 - Disagree slightly 301 282 13 19
27% 27% 29% 30%
3 - Neither/ Nor 335 320 1" 15
30% 31% 24% 23%
4 - Agree slightly 244 232 6 12
22% 13% 18%
5 - Agree strongly 92 87 2 4
8% 8% 5% 7%
DISAGREE (1-2) | 438 404 26 34
40% 39%
AGREE (4-5) | 335 319 8 16
30% 31%B 18% 25%
Mean (1-5) | 2.87 2.88BC 237 257
Mean score as a % 47 47
Standard Deviation 1.14 113 1.18 1.22
Standard Error 0.03 0.04 0.12 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 217

Q41_5 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

1 will be more inclined to buy a second hand vehicle

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Disagree strongly 105 3 18 22
9% 8% 40%A 34%A
2 - Disagree slightly 136 122 8 14
12% 12% 18%a 22%A
3 - Neither/ Nor 296 278 1" 17
27% 27% 24% 26%
4 - Agree slightly 336 330 3 5
30% 32%BC 7% 8%
5 - Agree strongly 236 230 5 7
21% 22%BC 11% 10%
DISAGREE (1-2) | 241 205 26 36
22% 20%
AGREE (4-5) | 572 560 8 12
52% 54%BC 18% 19%
Mean (1-5) | 3.42 3.48BC 231 2.40
Mean score as a % 60 62
Standard Deviation 1.22 1.18 1.35 1.31
Standard Error 0.04 0.04 0.14 0.16

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009
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Table 218
Q41_6 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

1 will be more inclined to shop around more than | have done in the past in order to secure the right deal

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 16 14 2 2
1% 1% 4%
2 - Disagree slightly 49 48 1 1
4% 5% 3% 2%
3 - Neither/ Nor 219 207 13 13
20% 20% 19%
4 - Agree slightly 499 468 16 31
45% 45% 37% 48%
5 - Agree strongly 326 308 12 18
29% 29% 26% 28%
DISAGREE (1-2) 65 61 4 4
6% 6% 8% 6%
AGREE (4-5) | 824 775 28 49
74% 74%B 63% 75%
Mean (1-5) | 3.96 3.97B 3.76 3.93
Mean score as a % 74 74
Standard Deviation 0.89 0.89 1.06 0.94
Standard Error 0.03 0.03 0.11 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q41_7 How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

1 will be more inclined to buy a new vehicle based on government subsidies and incentives available (e.g. car scrappage scheme, CO2 taxes etc)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 70 66 4 4
6% 6% 8% 6%
2 - Disagree slightly 75 ! 2 4
7% 7% 5% 7%
3 - Neither/ Nor 326 303 16 23
29% 29% 37% 35%
4 - Agree slightly 484 458 15 26
44% 35% 40%
5 - Agree strongly 153 144 7 9
14% 14% 15% 13%
DISAGREE (1-2) | 145 137 6 8
13% 13% 14% 12%
AGREE (4-5) | 637 603 22 35
57% 58% 49% 53%
Mean (1-5) | 3.52 3.52 3.42 3.48
Mean score as a % 63 63
Standard Deviation 1.02 1.02 1.08 1.00
Standard Error 0.03 0.03 0.11 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 220

Q41 SUMMARY - How strongly do you agree with the following statements thinking about the next time you will purchase a new vehicle?

Base : All

Unweighted Base

Weighted Base

- Disagree strongly

[}

- Disagree slightly

@

- Neither/ Nor

IS

- Agree slightly

o

- Agree strongly
DISAGREE
AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(1-2)
(4-5)

(1-5)

RAC RoM 2009

I will be more

| will be more inclined to buy
inclined to buy a new vehicle
a vehicle | will be more based on
I will be more powered by an inclined to government
inclined to buy alternative shop around subsidies and
a petrol/diesel | am concerned energy source I will be more more than | incentives
vehicle with about the (e.g. electric/ inclined to buy | will be more have done in available (e.g.
lower emissions emissions hydrogen/ a smaller inclined to buy the past in car scrappage
than my current levels of my hybrid/natural vehicle than my a second hand order to secure scheme, CO2
car next vehicle gas) current one vehicle the right deal taxes etc)
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100%
18 70 155 137 105 16 70
2% 6% 14% 12% 9% 1% 6%
46 132 261 301 136 49 75
4% 12% 24% 27% 12% 4% 7%
253 305 352 335 296 219 326
23% 28% 32% 30% 27% 20% 29%
565 469 248 244 336 499 484
51% 42% 22% 22% 30% 45% 44%
227 131 93 92 236 326 153
21% 12% 8% 8% 21% 29% 14%
64 203 416 438 241 65 145
6% 18% 38% 40% 22% 6% 13%
792 600 341 335 572 824 637
71% 54% 31% 30% 52% 74% 57%
3.85 3.41 2.88 2.87 3.42 3.96 3.52
71 60 47 47 60 74 63
0.85 1.05 1.16 1.14 1.22 0.89 1.02
0.03 0.03 0.04 0.03 0.04 0.03 0.03

Page 237

13 Jul 2009




Page 238

RAC RoM 2009

13 Jul 2009
Table 221

Q42_1 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Increase in Road Tax for high CO2 emission vehicles

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Definitely not 52 48 2 4
5% 5% 4% 6%
2 - Very unlikely 54 49 5 5
5% 5% 7%
3 - Fairly unlikely 193 177 10 16
17% 17% 22% 25%
4 - Fairly unlikely 400 383 15 17
36% 37%C 34% 26%
5 - Very unlikely 276 266 6 10
25% 25%Bc 14% 16%
6 - Definitely 134 121 7 13
12% 12% 16% 20%A
UNLIKELY (1-3) | 298 273 16 25
27% 26% 37%A 38%A
LIKELY (3-6) | 811 770 28 41
73% 74%BC 63% 62%
Mean (1-6) | 4.08 4.09 3.89 3.99
Mean score as a % 62 62
Standard Deviation 1.23 1.22 1.35 1.44
Standard Error 0.04 0.04 0.14 0.18

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks
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Q42_2 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Increase in fuel costs - petrol/ diesel cost at the pump

Base : All

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
1 - Definitely not 114 109 3 5
10% 10% 7% 8%
2 - Very unlikely 77 74 3 3
7% 7% 7% 5%
3 - Fairly unlikely 193 184 7 9
17% 18% 16% 14%
4 - Fairly unlikely 387 364 17 23
35% 35% 38% 35%
5 - Very unlikely 240 225 8 14
22% 22% 18% 22%
6 - Definitely 98 87 6 10
9% 8%
UNLIKELY (1-3) | 385 367 14 18
35% 35% 31% 27%
LIKELY (3-6) | 724 676 31 48
65% 65% 69% 73%
Mean (1-6) | 3.77 3.75 3.93
Mean score as a % 55 55
Standard Deviation 1.38 1.38
Standard Error 0.04 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 223
Q42_3 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Incentives for buying a low CO2 emission car

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Definitely not 13 " 2 2
1% 1% 3%
2 - Very unlikely 25 24 1 1
2% 2% 2% 1%
3 - Fairly unlikely 132 124 4 8
12% 12% 8% 12%
4 - Fairly unlikely 450 418 20 32
41% 40% 44% 49%
5 - Very unlikely 330 319 9 11
30% 21% 17%
6 - Definitely 159 148 9 1
14% 14% 20% 17%
UNLIKELY (1-3) | 170 159 7 1"
15% 15% 15% 16%
LIKELY (3-6) | 939 884 38 55
85% 85% 85% 84%
Mean (1-6) | 4.38 4.39 4.36 4.27
Mean score as a % 68 68
Standard Deviation 1.02 1.01 1.21 1.1
Standard Error 0.03 0.03 0.12 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 224
Q42_4 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Reduction in cost of alternative fuels: biofuels, LPG, CNG

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
1 - Definitely not 24 21 3 3
2% 2% 4%
2 - Very unlikely 53 50 3 3
5% 5% 7% 5%
3 - Fairly unlikely 230 218 7 12
21% 21% 17% 18%
4 - Fairly unlikely 404 380 1" 24
36% 25% 36%
5 - Very unlikely 260 247 13 13
23% 24% 29% 20%
6 - Definitely 138 127 7 1"
12% 12% 15% 16%
UNLIKELY (1-3) | 307 289 14 18
28% 28% 31% 27%
LIKELY (3-6) | 802 754 31 48
72% 72% 69% 73%
Mean (1-6) | 4.12 4.12 4.08 4.12
Mean score as a % 62 62
Standard Deviation 1.14 1.14 1.40 1.28
Standard Error 0.03 0.04 0.14 0.16

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 225

Q42_5 To what extent would the following make you likely to consider buying a more environmentally friendly car?

‘Showroom tax’ on new cars with high CO2 emissions - a one off tax that you pay at the time of purchase

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Definitely not 50 47 3 3
5% 4% 7% 5%
2 - Very unlikely 73 69 2 4
7% 7% 5% 7%
3 - Fairly unlikely 272 254 12 18
24% 24% 26% 28%
4 - Fairly unlikely 404 379 17 25
36% 36% 38% 39%
5 - Very unlikely 201 194 5 7
18% 1% 10%
6 - Definitely 108 101 6 8
10% 10% 13% 12%
UNLIKELY (1-3) | 395 369 17 26
36% 35% 39% 39%
LIKELY (3-6) | 714 674 27 40
64% 65% 61% 61%
Mean (1-6) | 3.87 3.87 3.77 3.78
Mean score as a % 57 57
Standard Deviation 1.21 1.21 1.32 1.24
Standard Error 0.04 0.04 0.14 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 226

Q42_6 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Incentives for owners to scrap high CO2 emission cars

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Definitely not 34 31 3 3
3% 3% 5%
2 - Very unlikely 62 59 3 3
6% 6% 7% 5%
3 - Fairly unlikely 207 192 10 14
19% 18% 23% 22%
4 - Fairly unlikely 452 423 14 29
41% 41% 33% 45%
5 - Very unlikely 235 225 10 10
21% 22% 22% 15%
6 - Definitely 118 12 3 5
11% 11% 7% 8%
UNLIKELY (1-3) | 304 283 17 21
27% 27% 32%
LIKELY (3-6) | 805 761 28 44
73% 73%B 62% 68%
Mean (1-6) | 4.03 4B 3.77 3.84
Mean score as a % 61 61
Standard Deviation 1.15 1.15 1.30 1.16
Standard Error 0.04 0.04 0.13 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 227
Q42_7 To what extent would the following make you likely to consider buying a more environmentally friendly car?

More information on cars' CO2 emission levels including labelling

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
1 - Definitely not 35 33 2 2
3% 3% 4% 3%
2 - Very unlikely 46 38 3 7
4% 4%
3 - Fairly unlikely 198 183 9 15
18% 18% 20% 23%
4 - Fairly unlikely 499 472 19 27
45% 45% 42% 41%
5 - Very unlikely 228 220 6 8
21% 13% 12%
6 - Definitely 103 97 6 6
9% 9% 14% 9%
UNLIKELY (1-3) | 279 255 14 25
25% 24% 32%
LIKELY (3-6) | 829 789 30 41
75% 76%C 68% 62%
Mean (1-6) | 4.03 4.05C 3.93 3.76
Mean score as a % 61 61
Standard Deviation 1.10 1.09 1.26 118
Standard Error 0.03 0.03 0.13 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 228

Q42_8 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Road Tax discs to be colour coded according to their CO2 emission level

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Definitely not 100 91 6 8
9% 9% 14% 12%
2 - Very unlikely 116 105 7 11
10% 10% 15% 16%
3 - Fairly unlikely 289 270 1" 19
26% 26% 24% 29%
4 - Fairly unlikely 371 355 12 16
33% 34% 26% 24%
5 - Very unlikely 154 148 7 7
14% 14% 15% 10%
6 - Definitely 79 74 3 5
7% 7% 6% 8%
UNLIKELY (1-3) | 505 467 23 38
46% 45% 53%
LIKELY (3-6) | 604 577 21 27
54% 55%C 47% 42%
Mean (1-6) | 3.54 3.56bc 3.33 3.25
Mean score as a % 51 51
Standard Deviation 1.30 1.30 1.43 1.40
Standard Error 0.04 0.04 0.15 0.17

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 229
Q42_9 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Carbon offsetting schemes from car manufacturers

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* *
100% 100% 100%* 100%™
1 - Definitely not 61 54 5 7
6% 5%
2 - Very unlikely 93 87 3 5
8% 8% 7% 8%
3 - Fairly unlikely 315 291 14 24
28% 28% 31% 37%
4 - Fairly unlikely 425 403 17 21
38% 39% 39% 33%
5 - Very unlikely 153 150 4 4
14% 8% 6%
6 - Definitely 62 58 1 4
6% 6% 3% 5%
UNLIKELY (1-3) | 469 432 22 37
42% 41% 49%
LIKELY (3-6) | 640 611 22 29
58% 59%C 51% 44%
Mean (1-6) | 3.63 3.65BC 3.35 3.30
Mean score as a % 53 53
Standard Deviation 1.16 1.15 1.21 1.22
Standard Error 0.04 0.04 0.12 0.15

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 230

Q42_10 To what extent would the following make you likely to consider buying a more environmentally friendly car?

CO2 emission labelling scheme to be adopted as the standard for all cars

Base : All

Unweighted Base

Weighted Base

- Definitely not

N

- Very unlikely

@

- Fairly unlikely

IS

- Fairly unlikely

o

- Very unlikely

o

- Definitely
UNLIKELY
LIKELY

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
36 33 2 2
3% 3% 5% 4%
62 57 3 5
6% 5% 6% 8%
215 194 10 20
19% 19% 22%
475 453 18 22
43% 43% 41% 34%
229 220 7 9
21% 21% 16% 14%
92 85 4 6
8% 8% 9% 10%
312 285 15 28
28% 27% 34%
796 758 29 38
72% 66% 58%
3.97 3.98 3.84 3.76
59 60
1.12 1.1 1.22 1.19
0.03 0.04 0.13 0.15
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Table 231

Q42_11 To what extent would the following make you likely to consider buying a more environmentally friendly car?

Peer pressure from friends
Base : All

Unweighted Base

Weighted Base

- Definitely not

N

- Very unlikely

@

- Fairly unlikely

IS

- Fairly unlikely

o

- Very unlikely

o

- Definitely
UNLIKELY
LIKELY

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 .
100% 100% 100%* 100%*
298 275 12 22
27% 26% 26% 34%
259 246 9 13
23% 24% 20% 20%
372 351 17 21
34% 34% 38% 32%
134 131 3 3
12% 6% 4%
36 32 2 4
3% 3% 4% 6%
10 7 2 2
1% 1% 5%A 4%A
929 873 37 56
84% 84% 84% 86%
180 170 7 9
16% 16% 16% 14%
2.44 2.44 2.58 2.39
29 29
1.15 114 1.35 1.35
0.04 0.04 0.14 0.17
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Table 232

Q42_12 To what extent would the following make you likely to consider buying a more environmentally friendly car?

TV advertising that tells you the car's CO2 emission level

Base : All

Unweighted Base

Weighted Base

- Definitely not

N

- Very unlikely

@

- Fairly unlikely

IS

- Fairly unlikely

o

- Very unlikely

o

- Definitely
UNLIKELY
LIKELY

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
86 81 3 5
8% 8% 7% 8%
99 86 7 13
9% 8%
300 284 13 17
27% 27% 28% 26%
409 387 16 22
37% 37% 36% 34%
148 142 3 5
13% 7% 8%
66 63 3 3
6% 6% 6% 4%
486 451 22 35
44% 43% 51% 54%
623 592 22 30
56% 57% 49% 46%
357 3.59C 3.40 3.27
51 52
1.23 1.23 1.24 1.24
0.04 0.04 0.13 0.15
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Table 233

Q42 SUMMARY - To what extent would the following make you likely to consider buying a more environmentally friendly car?

Base : All

Unweighted Base
Weighted Base

1 - Definitely not

N

- Very unlikely

@

- Fairly unlikely

IS

- Fairly unlikely

o

- Very unlikely

o

- Definitely
UNLIKELY
LIKELY

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(1-3)
(3-6)

(1-6)

RAC RoM 2009

'Showroom
tax' on new Road Tax C0o2
cars with More discs to be emission
high CO2 information colour labelling TV
Increase in Reduction emissions - Incentives on cars' coded Carbon scheme to advertising
Road Tax Increase in Incentives in cost of a one off for owners oo according offsetting be adopted that tells
for high fuel costs for buying alternative tax that to scrap emission to their schemes as the Peer you the
[ele] - petrol/ alow CO2 fuels: you pay at high CO2 levels [ele] from car standard pressure car's CO2
emission diesel cost emission biofuels, the time of emission including emission manufacture for all from emission
vehicles at the pump car LPG, CNG purchase cars labelling level rs cars friends level
1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
52 114 13 24 50 34 35 100 61 36 298 86
5% 10% 1% 2% 5% 3% 3% 9% 6% 3% 27% 8%
54 77 25 53 73 62 46 116 93 62 259 99
5% 7% 2% 5% 7% 6% 4% 10% 8% 6% 23% 9%
193 193 132 230 272 207 198 289 315 215 372 300
17% 17% 12% 21% 24% 19% 18% 26% 28% 19% 34% 27%
400 387 450 404 404 452 499 371 425 475 134 409
36% 35% 41% 36% 36% 41% 45% 33% 38% 43% 12% 37%
276 240 330 260 201 235 228 154 153 229 36 148
25% 22% 30% 23% 18% 21% 21% 14% 14% 21% 3% 13%
134 98 159 138 108 118 103 79 62 92 10 66
12% 9% 14% 12% 10% 1% 9% 7% 6% 8% 1% 6%
298 385 170 307 395 304 279 505 469 312 929 486
27% 35% 15% 28% 36% 27% 25% 46% 42% 28% 84% 44%
811 724 939 802 714 805 829 604 640 796 180 623
73% 65% 85% 72% 64% 73% 75% 54% 58% 72% 16% 56%
4.08 3.77 4.38 412 3.87 4.03 4.03 3.54 3.63 3.97 2.44 357
62 55 68 62 57 61 61 51 53 59 29 51
1.23 1.38 1.02 1.14 1.21 1.15 1.10 1.30 1.16 1.12 1.15 1.23
0.04 0.04 0.03 0.03 0.04 0.04 0.03 0.04 0.04 0.03 0.04 0.04
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Table 234

Q43 To what extent do you think of yourself as a ‘green’ driver?

Base : All

Unweighted Base
Weighted Base
Not at all ‘green’

2

Extremely ‘green’
BOTTOM BOX
MIDDLE BOX
TOP BOX

Mean
Mean score as a %
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009

Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
24 20 2 4
2% 2% 4%
28 26 2 2
3% 2% 5% 4%
74 66 5 7
7% 6% 1%
154 144 4 10
14% 14% 8% 15%
193 185 6 8
17% 18% 14% 12%
238 220 11 18
21% 21% 25% 27%
266 256 8 11
24% 25% 19% 16%
102 99 3 3
9% 9% 6% 4%
19 18 1 1
2% 2% 3% 2%
11 9 1 1
1% 1% 2%
280 257 13 24
25% 25% 29%
697 661 26 36
63% 63% 58% 55%
131 126 6 6
12% 12% 13% 9%
5.65 5.46 5.19
52 52 50AC 47A
1.75 1.73 2.11 2.02




Table 235

Q44 How confident are you that you understand how to be a ‘green’ driver - i.e. driving in an environmentally friendly manner?

Base : All

Unweighted Base

Weighted Base

- Not at all confident

N

- Not very confident

@

- Fairly confident

IS

- Very confident

o

- Completely confident
NOT CONFIDENT
CONFIDENT

HIGHLY CONFIDENT

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
10 1 1
1% 1% 2% 1%
162 152 7 11
15% 15% 15% 16%
627 594 20 33
57% 45% 50%
244 230 12 14
22% 22% 27% 22%
64 57 5 7
6% 5% 10%
174 162 7 12
16% 16% 17% 18%
935 881 37 54
84% 84% 83% 82%
308 287 17 21
28% 27% 32%
3.17 3.16 3.29 3.23
54 54
0.78 0.77 0.93 0.90
0.02 0.02 0.10 0.11
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Table 236

Q45_1 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Taxes to curb car usage (e.g. road pricing/ congestion charges)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 178 164 7 9
16% 16% 16% 14%
Minor impact 495 460 27 35
45% 44% 54%
Major impact 309 294 9 15
28% 28%b 20% 23%
Don't know 131 125 2 6
12% 12%B 4% 9%
ANY IMPACT 805 754 35 50
73% 72% 80% 77%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 237

Q45_2 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Taxes to incentivise car sharing schemes e.qg. car pooling

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 162 151 7 12
15% 14% 17% 18%
Minor impact 543 512 20 31
49% 49% 45% 47%
Major impact 262 246 11 15
24% 24% 25% 24%
Don't know 142 134 6 8
13% 13% 13% 12%
ANY IMPACT 805 758 31 46
73% 73% 71% 70%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 238

Q45_3 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Limits on car ownership
Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

Unweighted Base 1109 1004 95 105

100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"

100% 100% 100%* 100%™
No impact 271 254 13 17

24% 24% 29% 26%
Minor impact 365 341 15 24

33% 33% 35% 36%
Major impact 281 265 12 16

25% 25% 26% 24%
Don't know 192 184 4 8

17% 18%B 9% 13%
ANY IMPACT 645 606 27 40

58% 58% 61% 61%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 239

Q45_4 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Limits on car usage

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 215 206 9 9
19% 20% 21% 14%
Minor impact 420 393 19 28
38% 38% 43% 42%
Major impact 334 313 11 21
30% 30% 24% 33%
Don't know 139 132 5 7
13% 13% 12% 1%
ANY IMPACT 754 705 30 49
68% 68% 67% 75%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 240
Q45_5 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Investment in alternative fuels (biodiesel/ electric)

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 41 37 2 4
4% 4% 4% 6%
Minor impact 299 285 10 14
27% 27% 22% 21%
Major impact 659 615 31 43
59% 59% 66%
Don't know 110 106 2 4
10% 10%b 4% 6%
ANY IMPACT 957 900 41 57
86% 86% 92% 88%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q45_6 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Better driving test training on environmentally friendly driving

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 115 102 7 13
10% 10% 15%
Minor impact 511 487 20 24
46% 47% 44% 36%
Major impact 388 364 16 24
35% 35% 36% 37%
Don't know 95 90 2 4
9% 9% 5% 7%
ANY IMPACT 899 851 35 48
81% 82% 80% 74%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 242

Q45_7 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Have speed limiters in cars

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 165 157 8 8
15% 15% 18% 12%
Minor impact 432 404 17 28
39% 39% 39% 43%
Major impact 408 388 14 21
37% 37% 33% 32%
Don't know 103 95 5 9
9% 9% 11% 14%
ANY IMPACT 840 792 32 49
76% 76% 72% 74%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 243

Q45_8 What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Parking permit costs based on the car's level of CO2 emission

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
No impact 262 246 14 16
24% 24% 31% 24%
Minor impact 427 399 17 28
38% 38% 39% 43%
Major impact 231 216 8 15
21% 21% 19% 23%
Don't know 189 182 5 7
17% 17% 12% 1%
ANY IMPACT 658 615 26 43
59% 59% 58% 65%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 244

Q45 SUMMARY - What are the main changes that need to happen NOW, in order to have an impact on making motoring more environmentally friendly 20 years from now?

Base : All

Taxes to curb . Better driving ) )
car usage Taxes to Investment in test training Parking permit
(e.g. road incentivise alternative on costs based on
pricing/ car sharing fuels environmentall Have speed the car's
congestion schemes e.g. Limits on car Limits on car (biodiesel/ y friendly limiters in level of CO2
charges) car pooling ownership usage electric) driving cars emission
Unweighted Base 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100%
Weighted Base 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100%
No impact 173 162 271 215 41 115 165 262
16% 15% 24% 19% 4% 10% 15% 24%
Minor impact 495 543 365 420 299 511 432 427
45% 49% 33% 38% 27% 46% 39% 38%
Major impact 309 262 281 334 659 388 408 231
28% 24% 25% 30% 59% 35% 37% 21%
Don't know 131 142 192 139 110 95 103 189
12% 13% 17% 13% 10% 9% 9% 17%
ANY IMPACT 805 805 645 754 957 899 840 658
73% 73% 58% 68% 86% 81% 76% 59%
April 2009

Prepared by : FieldWorks
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Table 245
Q46_1 Thinking about a range of motoring issues, how strongly do you agree or disagree with the following statement?

| would use my car less if public transport were better

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
1 - Disagree strongly 77 66 8 10
7% 6%
2 - Disagree slightly 95 91 4 4
9% 9% 8% 6%
3 - Neither/ Nor 184 175 6 10
17% 17% 13% 15%
4 - Agree slightly 462 435 18 26
42% 42% 40% 40%
5 - Agree strongly 291 275 9 16
26% 26% 21% 24%
DISAGREE (1-2) | 172 158 12 14
15% 15% 21%
AGREE (4-5) | 758 71" 27 42
68% 68% 61% 64%
Mean (1-5) | 3.72 338 3.51
Mean score as a % 68 68
Standard Deviation 1.15 113 1.39 1.34
Standard Error 0.04 0.04 0.14 0.17

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 246
Q46_2 Thinking about a range of motoring issues, how strongly do you agree or disagree with the following statement?

1 will take more account of motoring-related environmental issues when | see a lot more people doing the same

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 59 55 4 4
5% 5% 6%
2 - Disagree slightly 143 133 8 10
13% 13% 18% 15%
3 - Neither/ Nor 475 445 18 30
43% 43% 40% 46%
4 - Agree slightly 374 355 13 19
34% 34% 28% 29%
5 - Agree strongly 57 55 2 2
5% 5% 4% 3%
DISAGREE (1-2) | 202 188 12 14
18% 18% 22%
AGREE (4-5) | 431 410 14 21
39% 39% 33% 32%
Mean (1-5) | 3.20 3.00 3.06
Mean score as a % 55 55
Standard Deviation 0.92 0.92 1.02 0.91
Standard Error 0.03 0.03 0.10 0.11

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 247

Q46_3 Thinking about a range of motoring issues, how strongly do you agree or disagree with the following statement?

In today's motoring world it is not realistic to take account of environmental issues

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE

AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . 65*
100% 100% 100%* 100%*
134 127 7 7
12% 12% 17% 1%
317 296 16 21
29% 28% 31%
368 351 9 17
33% 20% 26%
241 223 9 18
22% 21% 21% 27%
48 46 2 2
4% 4% 5% 4%
451 423 24 28
41% 41% 43%
289 269 12 20
26% 26% 26% 31%
2.78 2.77 2.61 2.80
44 44
1.05 1.05 1.16 1.08
0.03 0.03 0.12 0.13
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Table 248
Q46_4 Thinking about a range of motoring issues, how strongly do you agree or disagree with the following statement?

I would buy a more environmentally-friendly car if the tax incentives were better

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 17 15 2 2
2% 1% 4%
2 - Disagree slightly 53 48 3 5
5% 5% 7% 8%
3 - Neither/ Nor 240 230 8 10
22% 22% 18% 15%
4 - Agree slightly 570 535 22 35
51% 51% 51% 54%
5 - Agree strongly 229 216 8 13
21% 21% 19% 19%
DISAGREE (1-2) 70 62 6 8
6% 6% 13%A 12%a
AGREE (4-5) | 799 751 31 48
72% 72% 69% 73%
Mean (1-5) | 3.85 3.85 3.7 3.77
Mean score as a % il il
Standard Deviation 0.85 0.85 1.04 0.98
Standard Error 0.03 0.03 0.11 0.12

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 249
Q46_5 Thinking about a range of motoring issues, how strongly do you agree or disagree with the following statement?

CO2 emissions are something | consider carefully when buying a car

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
1 - Disagree strongly 96 91 4 4
9% 9% 9% 6%
2 - Disagree slightly 183 166 7 17
7% 16% 15%
3 - Neither/ Nor 370 346 14 24
33% 33% 31% 37%
4 - Agree slightly 358 347 11 11
32% 25% 17%
5 - Agree strongly 101 92 9 9
9% 9% 20%A 14%
DISAGREE (1-2) | 279 258 1" 21
25% 25% 24% 33%
AGREE (4-5) | 460 439 20 20
41% 31%
Mean (1-5) | 3.17 3.18 3.32 3.05
Mean score as a % 54 54
Standard Deviation 1.08 1.08 1.23 112
Standard Error 0.03 0.03 0.13 0.14

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Q46 SUMMARY - Thinking about a range of motoring issues, how strongly do you agree or disagree with the following statement?

Base : All

Unweighted Base
Weighted Base

1 - Disagree strongly
2 - Disagree slightly
3 - Neither/ Nor

4 - Agree slightly

5 - Agree strongly
DISAGREE

AGREE

Mean

Mean score as a %
Standard Deviation
Standard Error

April 2009
Prepared by : FieldWorks

(12)
(5)

(1-5)

RAC RoM 2009

I will take
more account of
motoring- In today's | would buy a
related motoring world more
| would use my environmental it is not environmentally CO2 emissions
car less if issues when | realistic to -friendly car are something |
public see a lot more take account of if the tax consider
transport were people doing environmental incentives were carefully when
better the same issues better buying a car
1109 1109 1109 1109 1109
100% 100% 100% 100% 100%
1109 1109 1109 1109 1109
100% 100% 100% 100% 100%
77 59 134 17 96
7% 5% 12% 2% 9%
95 143 317 53 183
9% 13% 29% 5% 17%
184 475 368 240 370
17% 43% 33% 22% 33%
462 374 241 570 358
42% 34% 22% 51% 32%
291 57 48 229 101
26% 5% 4% 21% 9%
172 202 451 70 279
15% 18% 41% 6% 25%
753 431 289 799 460
68% 39% 26% 72% 41%
3.72 3.20 2.78 3.85 3.17
68 55 44 71 54
1.15 0.92 1.05 0.85 1.08
0.04 0.03 0.03 0.03 0.03
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Table 251

Q47A_1 Which of the following have you done (if any) in the past 18 months and why?

Downsized my vehicle in terms of engine size

Page 268
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 61 58 3 3
economic climate 6% 6% 6% 4%
Environmental reasons 4 38 2 2
4% 4% 5% 4%
Personal circumstances 87 81 4 6
8% 8% 8% 9%
Other reason 20 19 1 1
2% 2% 2% 1%
Have not done in the last 18 900 847 35 54
months 81% 81% 78% 82%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 252

Q47A_2 Which of the following have you done (if any) in the past 18 months and why?

Downsized in terms of the size of the vehicle

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 44 y
100% 100% 100%* 100%*
56 52 4 4
5% 5% 8% 6%
42 41 2 2
4% 4% 4% 3%
88 83 3 5
8% 8% 7% 8%
19 18 1 1
2% 2% 2% 1%
903 850 35 54
81% 81% 78% 82%




Table 253

Q47A_3 Which of the following have you done (if any) in the past 18 months and why?

Car-pooled more
Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
29 28 1 1
3% 3% 2% 1%
21 19 2 2
2% 2% 4%a 3%
60 56 4 4
5% 5% 8% 6%
30 28 2 2
3% 3% 4% 3%
969 912 36 57
87% 87%b 81% 87%




Table 254

Q47A_4 Which of the following have you done (if any) in the past 18 months and why?

Car-shared more (i.e. using Street Car, Zip Car, etc.)

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
27 26 1 1
2% 2% 3% 2%
23 23 . .
2% 2% 1% 1%
58 56 2 2
5% 5% 5% 4%
20 19 1 1
2% 2% 2% 1%
980 920 39 60
88% 88% 88% 92%




Table 255

Q47A_5 Which of the following have you done (if any) in the past 18 months and why?

Cut down on long distance journeys

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . 65*
100% 100% 100%* 100%*
172 165 4 6
15% 16% 9% 10%
45 44 1 1
4% 4% 3% 2%
185 179 4 6
17% 17%b 9% 10%
48 - 2
4% 3%
659 35 49
s9% so%
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Table 256
Q47A_6 Which of the following have you done (if any) in the past 18 months and why?

Cut down on short distance journeys

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Financial reasons due to 163 158 3 5
economic climate 15% 7% 8%
Environmental reasons 124 118 5 5
11% 11% 12% 8%
Personal circumstances 192 182 8 10
17% 17% 18% 15%
Other reason 37 36 1 1
3% 3% 2% 1%
Have not done in the last 18 593 549 27 44
monihs so% so% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 257

Q47A_7 Which of the following have you done (if any) in the past 18 months and why?

Cut down to one car for the whole household/family

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
66 63 2 2
6% 6% 5% 4%
23 23 . .
2% 2% 1% 1%
79 76 3 3
7% 7% 7% 5%
17 17 . .
2% 2% 1% 1%
923 864 38 59
83% 83% 85% 90%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c

* small base

April 2009
Prepared by : FieldWorks




Table 258

Q47A_8 Which of the following have you done (if any) in the past 18 months and why?

Sold my car and opting to use public transport, bicycle, walking, motorbike instead

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
20 19 1 1
2% 2% 3% 2%
15 14 1 1
1% 1% 3% 2%
48 46 2 2
4% 4% 4% 3%
11 11 - -
1% 1% -
1015 954 40 61
92% 91% 89% 93%




Table 259

Q47A_9 Which of the following have you done (if any) in the past 18 months and why?

Used public transport more and leaving the car at home

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
86 84 2 2
8% 8% 4% 3%
93 90 2 2
8% 9% 5% 4%
192 185 5 7
7% 1% 10%
58 54 2 4
5% 5% 5% 7%
680 630 33 50
1% 60%
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Table 260
Q47A_10 Which of the following have you done (if any) in the past 18 months and why?

Walked more and leaving the car at home

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 124 122 2 2
economic climate 11% 5% 4%
Environmental reasons 119 115 4 4
11% 11% 8% 6%
Personal circumstances 278 265 8 13
25% 25% 19% 19%
Other reason 7 65 3 5
6% 6% 7% 8%
Have not done in the last 18 517 476 27 41
monihs a7 405

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 261

Q47A_11 Which of the following have you done (if any) in the past 18 months and why?

Shopped around for cheaper car insurance

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
545 522 11 23
49% 24% 36%
18 18 N y
2% 2% 1% 1%
225 216 5 9
20% 12% 14%
61 58 3 3
6% 6% 6% 4%
259 230 25 29
2% 22




Table 262

Q47A_12 Which of the following have you done (if any) in the past 18 months and why?

Reduced level of breakdown cover
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 : 65"
100% 100% 100%* 100%™
Financial reasons due to 82 77 3 5
economic climate 7% 7% 6% 8%
Environmental reasons 16 16 * *
1% 1% 1% 1%
Personal circumstances 62 59 2 2
6% 6% 5% 4%
Other reason 17 17 - -
1% 2% -
Have not done in the last 18 933 875 39 58
months 84% 84% 87% 88%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 263

Q47A_13 Which of the following have you done (if any) in the past 18 months and why?

Cancelled breakdown cover
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 61 58 2 2
economic climate 5% 6% 5% 4%
Environmental reasons 18 18 * *
2% 2% 1% 1%
Personal circumstances 47 45 2 2
4% 4% 5% 4%
Other reason 14 14 * *
1% 1% 1% 1%
Have not done in the last 18 969 909 39 60
months 87% 87% 87% 91%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 264

Q47A_14 Which of the following have you done (if any) in the past 18 months and why?

Serviced or repaired own vehicle

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
102 96 5 7
9% 9% 1% 10%
17 16 1 1
1% 1% 2% 1%
106 103 3 3
10% 10% 6% 4%
48 47 1 1
4% 4% 3% 2%
836 782 35 54
75% 75% 78% 82%




Table 265

Q47A_15 Which of the following have you done (if any) in the past 18 months and why?

Longer time between servicing
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 195 187 6 8
economic climate 18% 18% 13% 12%
Environmental reasons 20 20 * *
2% 2% 1% 1%
Personal circumstances 102 95 3 7
9% 9% 7% 1%
Other reason 31 27 1 4
3% 3% 3% 5%
Have not done in the last 18 761 715 34 46
months 69% 69% 76% 71%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 266

Q47A_16 Which of the following have you done (if any) in the past 18 months and why?

Other
Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
10 10 -
1% 1% - -
11 11 - -
1% 1% -
32 31 1 1
3% 3% 2% 1%
11 11 - -
1% 1% -
1043 979 43 65
94% 94% 98% 99%




Table 267

Q47A SUMMARY - Which of the following have you done (if any) in the past 18 months and why?

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Have not done in the last 18
months

April 2009
Prepared by : FieldWorks

RAC RoM 2009

Sold my
car and
opting
Car- to use
shared public Used
Downsize more Cut down | transpor public Shopped
dmy Downsize (i.e. to one 8 transpor around
vehicle din using car for bicycle, t more Walked for Serviced Longer
in terms terms of Street Cut down | Cut down the walking, and more and cheaper Reduced Cancelle or time
of the size Car- Car, Zip on long on short whole motorbik leaving leaving car level of repaired between
engine of the pooled Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
61 56 29 27 172 163 66 20 86 124 545 82 61 102 195 10
6% 5% 3% 2% 15% 15% 6% 2% 8% 1% 49% 7% 5% 9% 18% 1%
41 42 21 23 45 124 23 15 93 119 18 16 18 17 20 1
4% 4% 2% 2% 4% 1% 2% 1% 8% 1% 2% 1% 2% 1% 2% 1%
87 88 60 58 185 192 79 48 192 278 225 62 47 106 102 32
8% 8% 5% 5% 17% 17% 7% 4% 17% 25% 20% 6% 4% 10% 9% 3%
20 19 30 20 48 37 17 1 58 71 61 17 14 48 31 1
2% 2% 3% 2% 4% 3% 2% 1% 5% 6% 6% 1% 1% 4% 3% 1%
900 903 969 980 659 593 923 1015 680 517 259 933 969 836 761 1043
81% 81% 87% 88% 59% 53% 83% 92% 61% 47% 23% 84% 87% 75% 69% 94%
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Table 268

Q47B_1 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Downsized my vehicle in terms of engine size

Base : All who said they “Downsize my vehicle in terms of engine size” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 62 56 6 6
100% 100% 100% 100%
Weighted Base 61* 58* 3 3
100%* 100%* 100%** 100%**
None 7 7
12% 12%
1 1 1
2% 2%
3 1 - 1 1
2% - 33% 33%
5 . ) . .
1% - 17% 17%
10 2 2
3% 4%
50 4 4
7% 7%
60 2 2
3% 4%
80 1 1
2% 2%
100 10 10
17% 18%
150 2 2
3% 4%
200 5 5
9% 9%
250 3 3
5% 5%
300 2 2
3% 4%
350 - - - *
1% - 17% 17%
400 3 3
5% 5%
500 6 6
10% 11%
600 1 1
2% 2%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 268
Q47B_1 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Downsized my vehicle in terms of engine size

Base : All who said they “Downsize my vehicle in terms of engine size” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
750 2 2 -
3% 4%
800 1 1
2% 2%
1000 3 2 * :
4% 4% 17% 17%
2000 3 2 * :
4% 4% 17% 17%
Mean (in 100's of £'s) 3.18 3.07 5.60 5.60
Standard Deviation 4.40 4.17 9.16 9.16
TOTAL 61 58 3 3
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 269

Q47B_2 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Downsized in terms of the size of the vehicle

Base : All who said they “Downsize in terms of the size of the vehicle” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 58 50 8 8
100% 100% 100% 100%
Weighted Base 56* 52* 4+ 4
100%* 100%* 100%** 100%**
None 12 12
22% 24%
1 1 1
2% 2%
3 1 - 1 1
2% - 25% 25%
5 N ) N .
1% - 13% 13%
10 2 2
4% 4%
20 2 2
4% 4%
50 2 2
4% 4%
100 9 9
17% 18%
200 7 7
13% 14%
300 3 3
6% 6%
450 * - * *
1% - 13% 13%
500 3 3
6% 6%
800 2 2
4% 4%
1000 5 4 1 1
9% 8% 25% 25%
2000 3 2 - *
5% 4% 13% 13%
3000 1 1
2% 2%
Don't know/ no answer * - * *
1% - 13% 13%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 269

Downsized in terms of the size of the vehicle

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

Q47B_2 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Base : All who said they “Downsize in terms of the size of the vehicle” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business

(@) (b) (©)
3.66 3.49 6.37 6.37
6.09 5.99 8.32 8.32
56 52 4 4

100% 100% 100% 100%
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Table 270

Q47B_3 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Car-pooled more
Base : All who said they “Car-pooling more” in the past 18 months

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 29 27 2 2
100% 100% 100% 100%
Weighted Base 29* 28" - 1
100%* 100%** 100%** 100%**
None 10 9 * *
34% 33% 50% 0%
1 1 1 -
4% 4% - -
2 1 1 -
4% 4% -
5 N N .
2% 50% 50%
20 3 3 -
11% 11% -
30 1 1 -
4% 4% -
100 6 6 -
22% 22% -
200 1 1 -
4% 4% -
300 1 1 - -
4% 4% -
400 1 1 - -
4% 4% -
500 1 1 - -
4% 4% -
1000 1 1 - -
4% 4% -
Don't know/ no answer 1 1 - -
4% 4% -
Mean (in 100's of £'s) 1.15 1.19 0.03 0.03
Standard Deviation 219 222 -
TOTAL 29 28 1 1
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 271

Q47B_4 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Car-shared more (i.e. using Street Car, Zip Car, etc.)

RAC RoM 2009

Base : All who said they “Car-sharing more (i.e. using Street Car, Zip Car, etc.)” in the past 18 months

Unweighted Base
Weighted Base
None

1

20
50
100
200
300
500
1000

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
28 25 3 3
100% 100% 100% 100%
o7 26 - -
100%* 100%** 100%** 100%**
8 8
30% 32%
1 1
4% 4%
1 1
4% 4%
1 1 1
3% 67% 67%
2% 33% 33%
2 2
8% 8%
1 1
4% 4%
2 2
8% 8%
5 5
19% 20%
1 1
4% 4%
1 1
4% 4%
2 2
8% 8%
1 1
4% 4%
1.19 1.26 0.04 0.04
2.27 2.32
27 26 1 1

100%

100%

100%

100%
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Table 272

Q47B_5 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cut down on long distance journeys

Base : All who said they “Cutting down on long distance journeys” in the past 18 months

Unweighted Base
Weighted Base
None

1

30
40
50
60
70
75
80

100

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

] Company/
TOTAL Private Company business
(@) (b) (©)
169 159 9 10
100% 100% 100% 100%
172 165 4+ 6
100% 100% 100%** 100%**
21 20 1 1
12% 12% 22% 15%
1 1
1% 1%
1 1
1% 1%
. 11% 7%
. 11% 7%
2 1 N y
1% 1% 11% 7%
1 1
1% 1%
1 1
1% 1%
1 1
1% 1%
6 6
4% 4%
2 2
1% 1%
17 17
10% 10%
2 2
1% 1%
1 1
1% 1%
2 2
1% 1%
2 2
1% 1%
38 38
22% 23%
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Table 272

Q47B_5 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cut down on long distance journeys

Base : All who said they “Cutting down on long distance journeys” in the past 18 months

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
120 1 1
1% 1%
150 3 3
2% 2%
200 29 28 1 1
17% 17% 33% 22%
250 6 4 2
4% 3% 33%
300 " "
7% 7%
400 3 2 * *
1% 1% 11% 7%
500 15 15
8% 9%
1000 2 2
1% 1%
Don't know/ no answer 2 2
1% 1% - -
Mean (in 100's of £'s) 1.61 1.62 1.12 1.58
Standard Deviation 1.70 1.71 1.56 1.40
TOTAL 172 165 4 6
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 273

Q47B_6 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cut down on short distance journeys

Base : All who said they “Cutting down on short distance journeys” in the past 18 months

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 160 152 7 8
100% 100% 100% 100%
Weighted Base 163 158 3 5
100% 100% 100%** 100%**
None 22 22
13% 14%
1 3 2 * .
2% 1% 14% 9%
2 1 1
1% 1%
3 . ) . .
. - 14% 9%
5 5 4 1 1
3% 3% 29% 17%
10 8 8
5% 5%
20 10 10
6% 7%
25 1 1
1% 1%
30 1 1
1% 1%
40 6 6
4% 4%
45 1 1
1% 1%
50 26 26
16% 16%
60 3 3
2% 2%
70 2 2
1% 1%
75 1 1
1% 1%
100 30 28 2
18% 18% 39%
150 10 10
6% 7%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 273

Q47B_6 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cut down on short distance journeys

Base : All who said they “Cutting down on short distance journeys” in the past 18 months

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
160 1 1
1% 1%
200 14 14 1 1
9% 9% 29% 17%
250 3 3
2% 2%
300 5 4 * *
3% 3% 14% 9%
400 2 2
1% 1%
500 3 3
2% 2%
600 1 1
1% 1%
1000 1 1
1% 1%
Don't know/ no answer 1 1
1% 1% - -
Mean (in 100's of £'s) 1.00 1.00 1.02 1.01
Standard Deviation 1.31 1.32 1.41 1.02
TOTAL 163 158 3 5
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 274

Q47B_7 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cut down to one car for the whole household/family

Base : All who said they “Cutting down to one car for the whole household/family” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 66 61 5 5
100% 100% 100% 100%
Weighted Base 66* 63* 2 2%
100%* 100%* 100%** 100%**
None 14 14
21% 21%
1 2 2
3% 3%
2 1 1
2% 2%
3 . ) . .
1% - 20% 20%
5 1 - 1 1
1% - 40% 40%
10 1 1
2% 2%
50 3 3
5% 5%
60 2 2
3% 3%
100 3 3
5% 5%
150 3 3
5% 5%
200 4 4
6% 7%
300 1 1
2% 2%
400 3 2 - *
4% 3% 20% 20%
500 3 2 - *
4% 3% 20% 20%
600 2 2
3% 3%
700 1 1
2% 2%
800 1 1
2% 2%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 274
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Q47B_7 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cut down to one car for the whole household/family

Base : All who said they “Cutting down to one car for the whole household/family” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)

1000 6 6 -

9% 10%
1200 1 1

2% 2%
1500 4 4

6% 7%
2000 5 5

8% 8%
2500 1 1

2% 2%
3000 1 1

2% 2%
3500 1 1

2% 2%
5000 1 1

2% 2% - -
Mean (in 100's of £'s) 7.00 7.19 1.83 1.83
Standard Deviation 9.91 10.04 292 2.92
TOTAL 66 63 2 2

100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 275

Q47B_8 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Sold my car and opting to use public transport, bicycle, walking, motorbike instead

Base : All who said they “Sold my car and opting to use public transport, bicycle, walking, motorbike instead” in the past 18 months

Unweighted Base
Weighted Base
None

1

30
100
1000
2000

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
21 18 3 3
100% 100% 100% 100%
20+ 19+ - -
100%* 100%** 100%** 100%**
11 11
57% 61%
1 1
5% 6%
1 1
5% 6%
2% 33% 33%
2% 33% 33%
2% 33% 33%
3 3
16% 17%
1 1
5% 6%
1 1
5% 6%
1.72 1.84 0.13 0.13
4.93 5.10
20 19 1 1

100%

100%

100%

100%
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Table 276

Q47B_9 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Used public transport more and leaving the car at home

Base : All who said they “Using public transport more and leaving the car at home” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 85 81 4 4
100% 100% 100% 100%
Weighted Base 86* 84* 2 2%
100%* 100%* 100%** 100%**
None 18 18 * *
21% 21% 25% 25%
1 1 1
1% 1%
2 3 3
4% 4%
3 1 - 1 1
1% - 50% 50%
5 2 1 - *
2% 1% 25% 25%
10 6 6
7% 7%
20 4 4
5% 5%
25 2 2
2% 2%
30 2 2
2% 2%
40 3 3
4% 4%
50 10 10
12% 12%
60 1 1
1% 1%
70 1 1
1% 1%
100 17 17
19% 20%
150 3 3
4% 4%
200 3 3
4% 4%
300 6 6
7% 7%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 276

RAC RoM 2009

13 Jul 2009

Q47B_9 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Used public transport more and leaving the car at home

Base : All who said they “Using public transport more and leaving the car at home” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
500 1 1 -
1% 1%
800 1 1
1% 1%
Mean (in 100's of £'s) 0.82 0.83 0.03 0.03
Standard Deviation 1.24 1.25
TOTAL 86 84 2 2
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 277

Q47B_10 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Walked more and leaving the car at home

RAC RoM 2009

Base : All who said they “Walking more and leaving the car at home” in the past 18 months

Unweighted Base
Weighted Base
None

1

20
25
30
40
50
56
60
70
80
100

120

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
122 17 5 5
100% 100% 100% 100%
124 122 2+ B
100% 100% 100%** 100%**
14 14 . .
1% 1% 20% 20%
2 2
2% 2%
1 1
1% 1%
5 4 1 1
4% 3% 40% 40%
8 8
7% 7%
2 2
2% 2%
9 9
8% 8%
2 2
2% 2%
8 7 - *
6% 6% 20% 20%
2 2
2% 2%
27 27
22% 22%
1 1
1% 1%
1 1
1% 1%
1 1
1% 1%
1 1
1% 1%
19 19 . *
15% 15% 20% 20%

1%

1
1%
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Table 277

Q47B_10 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Walked more and leaving the car at home

RAC RoM 2009

Base : All who said they “Walking more and leaving the car at home” in the past 18 months

150

200

250

300

500

1000

Don't know/ no answer

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

] Company/
TOTAL Private Company business
(@) (b) (©)

3 3 -

3% 3%

8 8

7% 7%

1 1

1% 1%

1 1

1% 1%

3 3

3% 3%

1 1

1% 1%

1 1

1% 1% - -
0.79 0.80 0.28 0.28
1.26 1.27 0.50 0.50

124 122 2 2
100% 100% 100% 100%
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Table 278

Q47B_11 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Shopped around for cheaper car insurance

Base : All who said they “Shopped around for cheaper car insurance” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 531 502 23 29
100% 100% 100% 100%
Weighted Base 545 522 1 23"
100% 100% 100%** 100%**
None 25 25 * *
5% 5% 4% 2%
1 3 2 - :
- - 4% 2%
2 1 1
4 . ) . .
. - 4% 2%
10
% %
12 1 1
15 1 1
20 20 18 - 2
4% 3% - 9%
25 5 4 . .
1% 1% 4% 2%
30 12 1 - *
2% 2% 4% 2%
35 7 7
1% 1%
40 15 15
3% 3%
45 1 1
50 122 115 2 7
22% 22% 22% 28%
55 2 1 - *
. . 4% 2%
60 16 16
3% 3%
65 1 1

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 278

Q47B_11 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Shopped around for cheaper car insurance

Base : All who said they “Shopped around for cheaper car insurance” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
67 1 1
70 12 12
2% 2%
75 15 15
3% 3%
78 1 1
80 12 12
2% 2%
85 3 3
1% 1%
90 4 3 N y
1% 1% 4% 2%
95 1 1
100 106 105 1 1
19% 20% 9% 4%
120 11 11
2% 2%
125 6 6
1% 1%
130 2 2
150 41 37 1 4
8% 7% 13% 15%
160 1 1
180 - - - -
. - 4% 2%
186 1 1
200 51 50 1 1
9% 10% 13% 6%
250 12 9 - 3
2% 2% 4% 1%
300 12 12
2% 2%
400 4 3 . .
1% 1% 4% 2%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009

Prepared by : FieldWorks




Table 278

Q47B_11 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Shopped around for cheaper car insurance

RAC RoM 2009

Base : All who said they “Shopped around for cheaper car insurance” in the past 18 months

500

600

1000

1500

Don't know/ no answer

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
5 2
1% 1% 9%
1 1
1 1
1 1
2 2
1.06 1.05 1.10 1.43
114 112 1.00 145
545 522 11 23

100%

100%

100%

100%
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Table 279

Q47B_12 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Reduced level of breakdown cover

Base : All who said they “Reduced level of breakdown cover” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 81 74 6 7
100% 100% 100% 100%
Weighted Base 82* 77" 3 5
100%* 100%* 100%** 100%**
None 15 15 * *
18% 19% 17% 10%
1 2 1 1 1
2% 1% 33% 19%
2 1 1
1% 1%
10 5 5
6% 7%
20 4 4
5% 5%
25 7 5 - 2
9% 7% - 43%
28 1 1
1% 1%
30 7 7
9% 9%
35 2 2
3% 3%
40 5 5
6% 7%
45 1 1
1% 1%
50 1 10 1 1
14% 14% 33% 19%
55 . ; . .
1% - 17% 10%
60 2 2
3% 3%
70 3 3
4% 4%
75 2 2
3% 3%
80 1 1
1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 279
Q47B_12 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Reduced level of breakdown cover

Base : All who said they “Reduced level of breakdown cover” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
100 6 6 -
8% 8%
150 1 1
1% 1%
200 2 2
3% 3%
400 1 1
1% 1% - -
Mean (in 100's of £'s) 0.45 0.46 0.26 0.26
Standard Deviation 0.58 0.59 0.32 0.22
TOTAL 82 77 3 5
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 280

Q47B_13 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cancelled breakdown cover

Base : All who said they “Cancelled breakdown cover” in the past 18 months

Unweighted Base
Weighted Base
None

1

2

5

20

25

28

30

35

40

45

50

60

70

75

80

90

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
61 56 5 5
100% 100% 100% 100%
61+ 58+ o o
100%* 100%* 100%** 100%**
9 9
15% 16%
2 1 1 1
3% 2% 40% 40%
1 1
2% 2%
1% 20% 20%
2 2
3% 4%
1 1
2% 2%
1 1
2% 2%
4 4
7% 7%
2 2
3% 4%
4 4
7% 7%
1 1
2% 2%
10 10
17% 18%
2 2
3% 4%

2%

2%

2%

2%

2%

2%

2%

2%
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Table 280

Q47B_13 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Cancelled breakdown cover

Base : All who said they “Cancelled breakdown cover” in the past 18 months

100
120
125
130
150
400
Don't know/ no answer

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

] Company/
TOTAL Private Company business
(@) (b) (©)
9 8 1 1
15% 14% 40% 40%
1 1
2% 2%
1 1
2% 2%
1 1
2% 2%
1 1
2% 2%
1 1
2% 2%
1 1
2% 2% - -
0.57 0.57 0.41 0.41
0.61 0.61 0.63 0.63
61 58 2 2
100% 100% 100% 100%
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Table 281

Q47B_14 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Serviced or repaired own vehicle

Base : All who said they “Serviced or repaired own vehicle” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 103 92 10 11
100% 100% 100% 100%
Weighted Base 102" 96* 5 7
100%* 100%* 100%** 100%**
None 17 17
16% 17%
1 3 2 1 1
3% 2% 20% 14%
2 1 1
1% 1%
5 . ) . .
. - 10% 7%
20 3 3
3% 3%
40 2 2
2% 2%
50 10 10
10% 11%
55 1 1
1% 1%
80 3 1 - 2
3% 1% - 31%
100 22 22
21% 23%
120 1 1
1% 1%
130 1 1
1% 1%
140 1 1
1% 1%
150 4 3 1 1
4% 3% 20% 14%
200 8 8
8% 9%
250 5 4 1 1
5% 4% 20% 14%
300 8 8
8% 9%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 281
Q47B_14 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Serviced or repaired own vehicle

Base : All who said they “Serviced or repaired own vehicle” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
500 6 6 -
6% 7%
600 - - - :
- - 10% 7%
700 2 1 - :
1% 1% 10% 7%
1000 3 2 - :
2% 2% 10% 7%
Mean (in 100's of £'s) 1.62 1.57 3.1 2.39
Standard Deviation 2.02 1.93 3.66 3.14
TOTAL 102 96 5 7
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 282

Q47B_15 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Longer time between servicing

Base : All who said they “Longer times between servicing” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 193 180 12 13
100% 100% 100% 100%
Weighted Base 195 187 6 8"
100% 100% 100%** 100%**
None 34 33 * *
17% 18% 8% 6%
1 4 3 . .
2% 2% 8% 6%
3 . ) . .
. - 8% 6%
5 . ) . .
. - 8% 6%
10 2 2
1% 1%
15 1 1
1% 1%
20 3 3
2% 2%
25 1 1
1% 1%
30 5 5
3% 3%
40 1 1
1% 1%
50 17 17 - *
9% 9% 8% 6%
60 4 4
2% 2%
70 2 2
1% 1%
75 3 3
2% 2%
80 4 4
2% 2%
90 1 1
1% 1%
100 51 51
26% 27%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Page 312

RAC RoM 2009

13 Jul 2009
Table 282

Q47B_15 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Longer time between servicing

Base : All who said they “Longer times between servicing” in the past 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
120 1 1
1% 1%
125 1 1
1% 1%
130 2 2
1% 1%
150 9 8 * *
5% 4% 8% 6%
200 20 17 1 3
10% 9% 17% 39%
250 2 2
1% 1%
300 12 " * *
6% 6% 8% 6%
350 1 1
1% 1%
400 3 3
2% 2%
500 6 5 * *
3% 3% 8% 6%
600 2 2
1% 1%
800 - - - *
* - 8% 6%
1000 2 1 - *
1% 1% 8% 6%
Mean (in 100's of £'s) 1.27 1.22 2.67 2.49
Standard Deviation 1.50 1.40 3.53 2.94
TOTAL 195 187 6 8
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 283
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Q47B_16 Please estimate how much you feel you have saved because of the following change in the past 12 months?

Other

Base : All who said they “Other” in the past 18 months

Unweighted Base
Weighted Base
None

1

2

10

100

300

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

] Company/
TOTAL Private Company business
(@) (b) (©)
10 10
100% 100%
100 10 -
100%* 100%**
5 5
50% 50%
1 1
10% 10%
1 1
10% 10%
1 1
10% 10%
1 1
10% 10%
1 1
10% 10%
0.41 0.41
0.96 0.96
10 10

100%

100%




Table 284

RAC RoM 2009

Q47B SUMMARY - Please estimate how much you feel you have saved because of the following change in the past 12 months?

Base : All
Sold my
car and
opting
Car- to use
shared public Used
Downsize more Cut down | transpor public Shopped
dmy Downsize (i.e. to one 8 transpor around
vehicle din using car for bicycle, t more Walked for Serviced Longer
in terms terms of Street Cut down | Cut down the walking, and more and cheaper Reduced Cancelle or time
of the size Car- Car, Zip on long on short whole motorbik leaving leaving car level of repaired between
engine of the pooled Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
Unweighted Base 62 58 29 28 169 160 66 21 85 122 531 81 61 103 193 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted Base 61 56 29 27 172 163 66 20 86 124 545 82 61 102 195 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
None 7 12 10 8 21 22 14 1 18 14 25 15 9 17 34 5
12% 22% 34% 30% 12% 13% 21% 57% 21% 1% 5% 18% 15% 16% 17% 50%
1 1 1 1 1 1 3 2 1 1 2 3 2 2 3 4 1
2% 2% 4% 4% 1% 2% 3% 5% 1% 2% * 2% 3% 3% 2% 10%
2 - - 1 1 1 1 1 1 3 1 1 1 1 1 - 1
4% 4% 1% 1% 2% 5% 4% 1% . 1% 2% 1% - 10%
3 1 1 - 1 - . . - 1 . . . B B . ;
2% % - 3% . . 1% - 1% - - - * -
" : : : : . : : . : : . : : : : :
- * 2% - * - - -
5 . . . . 5 4 . 2 : : . . . :
% % 2% 2% 1% 3% 1% 2% 2% 4% - % . . -
10 - 2 1 8 1 - 6 8 4 5 - - 1
% % - 8% 1% 5% 2% - 7% 7% 1% 6% - 1% 10%
11 - - - - 1 - - - - - - - - - - -
- 1% - - - - - -
12 - - - - - - - - - - 1 - - - - -
15 - - - - 1 - - - - 2 1 - - - 1 -
- 1% - 2% . - 1% -
20 - 2 3 1 - 10 - - 4 9 20 4 2 3 3 -
4% 1% 4% - 6% - 5% 8% 4% 5% 3% 3% 2% -
25 - - - - - 1 - - 2 2 5 7 1 - 1 -
- - 1% - 2% 2% 1% 9% 2% 1% -
28 - - - - - - - - - - - 1 1 - - -
- - - - - 1% 2% - -
30 - - 1 - 1 - - 2 8 12 7 4 - 5 -
4% 4% 1% 2% 2% 6% 2% 9% 7% 3% -
35 - - - - - - - - - - 7 2 2 - - -
- - - - 1% 3% 3% - -
40 - - - - 6 - - 3 2 15 5 4 2 1 -
- 1% 4% - 4% 2% 3% 6% 7% 2% 1% -
45 - - - - - 1 - - - - 1 1 1 - - -
- - 1% - - . 1% 2% - -
April 2009

Prepared by : FieldWorks
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Table 284

RAC RoM 2009

Q47B SUMMARY - Please estimate how much you feel you have saved because of the following change in the past 12 months?

Base : All

50
55
56
60
65
67
70
75
78
80
85
90
95
100
120
125
130
140

150

April 2009
Prepared by : FieldWorks
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Sold my
car and
opting
Car- to use
shared public Used
Downsize more Cut down | transpor public Shopped
dmy Downsize (i.e. to one 8 transpor around
vehicle din using car for bicycle, t more Walked for Serviced Longer
in terms terms of Street Cut down | Cut down the walking, and more and cheaper Reduced Cancelle or time
of the size Car- Car, Zip on long on short whole motorbik leaving leaving car level of repaired between
engine of the pooled Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
4 2 - 2 17 26 3 - 10 27 122 11 10 10 17 -
7% 4% - 8% 10% 16% 5% - 12% 22% 22% 14% 17% 10% 9% -
- - - - - - - - - - 2 * - 1 - -
- - - - * 1% - 1% - -
- - - 1% - - - -
2 - - - 3 2 - 1 1 16 2 2 - 4 -
3% - 1% 2% 3% - 1% 1% 3% 3% 3% 2% -
- - - - 1 2 - - 1 1 12 3 1 - -
- 1% 1% - 1% 1% 2% 4% 2% 1% -
- - - - 1 - - - - 15 2 1 - 3 -
- 1% 1% - - 3% 3% 2% 2% -
1 - - - - - - - 1 12 1 1 3 4 -
2% - 1% - 1% 2% 1% 2% 3% 2% -
- - - - 1% - - -
- - - - - - - - - - 4 - 1 - 1 -
- - - - 1% 2% 1% -
10 9 6 5 38 30 3 3 17 19 106 6 9 22 51 1
17% 17% 22% 19% 22% 18% 5% 16% 19% 15% 19% 8% 15% 21% 26% 10%
- - - - 1 - - - - 1 1 - 1 1 1 -
- 1% - 1% 2% 2% 1% 1% -
- - - - - - - - - - 6 - 1 - 1 -
- - - - 1% 2% 1% -
- - - - - - - - - - 2 - 1 1 -
- - - - . 2% 1% 1% -
- - - - - - 1% - -
2 - - - 3 10 3 - 3 3 41 1 1 4 9 -
3% - 2% 6% 5% - 4% 3% 8% 1% 2% 4% 5% -




Table 284

RAC RoM 2009

Q47B SUMMARY - Please estimate how much you feel you have saved because of the following change in the past 12 months?

Base : All

160
180
186
200
250
300
350
400
450
500
600
700
750
800
1000
1200
1500
2000

2500

April 2009
Prepared by : FieldWorks

Sold my
car and
opting
Car- to use
shared public Used
Downsize more Cut down | transpor public Shopped
dmy Downsize (i.e. to one 8 transpor around
vehicle din using car for bicycle, t more Walked for Serviced Longer
in terms terms of Street Cut down | Cut down the walking, and more and cheaper Reduced Cancelle or time
of the size Car- Car, Zip on long on short whole motorbik leaving leaving car level of repaired between
engine of the pooled Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
- - 1 - - - 1 - - -
- - 1% - - * - - -
5 7 1 1 29 14 4 - 3 8 51 2 - 8 20 -
9% 13% 4% 4% 17% 9% 6% - 4% 7% 9% 3% - 8% 10% -
3 - - - 3 - - - 1 12 - - 5 2 -
5% - 4% 2% - 1% 2% - 5% 1% -
2 3 1 1 1 5 1 - 6 1 12 - - 8 12 1
3% 6% 4% 4% 7% 3% 2% - 7% 1% 2% - 8% 6% 10%
* - - - - - - - - - - - - - 1 -
1% - - - - - - 1% -
3 - 1 - 2 3 - - - 4 1 1 - 3 -
5% 4% 1% 1% 4% - - 1% 1% 2% 2% -
1% - - - - - - - -
6 3 1 2 15 3 3 - 1 3 7 - - 6 6 -
10% 6% 4% 8% 8% 2% 4% - 1% 3% 1% - % 3% -
1 - - - - 1 2 - - - 1 - - - 2 -
2% - - 1% 3% - - . - . 1% -
- - 2% - - - - 1% - -
3% - - - - - - - -
1 2 - - - - 1 - 1 - - - - - . -
2% 4% - - 2% - 1% - - - . -
3 5 1 1 1 6 1 - 1 1 - - 3 -
4% 9% 4% 4% 1% 1% 9% 5% 1% . - 2% 1% -
- - 2% - - - - - -
. . . . . . 4 . . . 1 . . . . .
- - 6% - - * - - -
3 3 - - - - 5 1 - - - - - - - -
4% 5% - - 8% 5% - - - - -
- - 2% - - - - - -
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Table 284

RAC RoM 2009

Q47B SUMMARY - Please estimate how much you feel you have saved because of the following change in the past 12 months?

Base : All

3000
3500
5000
Don't know/ no answer

Mean (in 100's of £'s)
Standard Deviation

April 2009
Prepared by : FieldWorks
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Sold my
car and
opting
Car- to use
shared public Used
Downsize more Cut down | transpor public Shopped
dmy Downsize (i.e. to one 8 transpor around
vehicle din using car for bicycle, t more Walked for Serviced Longer
in terms terms of Street Cut down | Cut down the walking, and more and cheaper Reduced Cancelle or time
of the size Car- Car, Zip on long on short whole motorbik leaving leaving car level of repaired between
engine of the pooled Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
1 1
2% 2%
1
2%
1
2%
. 1 2 1 1 2 1
1% 4% 1% 1% 1% * 2%
3.18 3.66 1.15 1.19 1.61 1.00 7.00 1.72 0.82 0.79 1.06 0.45 0.57 1.62 1.27 0.41
4.40 6.09 2.19 2.27 1.70 1.31 9.91 4.93 1.24 1.26 1.14 0.58 0.61 2.02 1.50 0.96
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Table 285
Q48A_1 And which of the following do you intend on doing (if any) in the next 18 months and why??

Downsize my vehicle in terms of engine size

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 44* 65"
100% 100% 100%* 100%™
Financial reasons due to 99 91 7
economic climate 9% 9% 7% 1%
Environmental reasons 58 53 3 5
5% 5% 7% 8%
Personal circumstances 7 68 1 4
6% 6% 3% 5%
Other reason 15 15 1 1
1% 1% 2% 1%
Do not intend to do in the 865 817 35 48
next 18 months 78% 78% 80% 74%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 286

Q48A_2 Which of the following have you done (if any) in the past 18 months and why?

Downsize in terms of the size of the vehicle
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 95 87 3 7
economic climate 9% 8% 7% 1%
Environmental reasons 44 4 2 4
4% 4% 4% 6%
Personal circumstances 75 7 2 4
7% 7% 5% 7%
Other reason 20 20 - -
2% 2% -
Do not intend to do in the 875 825 37 50
next 18 months 79% 79% 83% 76%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 287

Q48A_3 Which of the following have you done (if any) in the past 18 months and why?

Car-pool more
Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . 65*
100% 100% 100%* 100%*
46 42 2 4
4% 4% 5% 7%
32 30 1 1
3% 3% 3% 2%
43 41 3 3
4% 4% 6% 4%
16 16 . .
1% 1% 1% 1%
972 915 37 56
88% 88% 84% 86%




Table 288

Q48A_4 Which of the following have you done (if any) in the past 18 months and why?

Car-share more (i.e. using Street Car, Zip Car, etc.)

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
39 35 2 4
4% 3% 4% 6%
32 30 1 1
3% 3% 3% 2%
39 37 2 2
4% 4% 4% 3%
12 12 - -
1% 1% -
986 928 39 58
89% 89% 88% 89%




Table 289

Q48A_5 Which of the following have you done (if any) in the past 18 months and why?

Cut down on long distance journeys

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE

] Company/

TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
166 158 4 8
15% 8% 12%
56 53 3 3
5% 5% 6% 4%
134 129 3 5
12% 6% 8%
24 22 2
2% 2% 3%
729 682 35 48
66% 65% 79%A 73%




Table 290

Q48A_6 Which of the following have you done (if any) in the past 18 months and why?

Cut down on short distance journeys

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
150 141 4 8
14% 14% 9% 13%
115 112 3 3
10% 11% 7% 5%
164 155 5 9
15% 15% 11% 14%
23 22 1 1
2% 2% 2% 1%
657 613 31 44
so% s9% [
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Table 291
Q48A_7 Which of the following have you done (if any) in the past 18 months and why?

Cut down to one car for the whole household/family

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 75 7
economic climate 7% 7% 4% 6%
Environmental reasons 23 23 * *
2% 2% 1% 1%
Personal circumstances 66 63 2 2
6% 6% 5% 4%
Other reason 15 15 1 1
1% 1% 2% 1%
Do not intend to do in the 929 872 39 58
next 18 months 84% 84% 87% 88%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 292
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Q48A_8 Which of the following have you done (if any) in the past 18 months and why?

Sell my car and opting to use public transport, bicycle, walking, motorbike instead

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
34 29 2 4
3% 3% 5%
19 19 N y
2% 2% 1% 1%
43 42 2 2
4% 4% 4% 3%
12 12 -
1% 1% -
1000 941 40 59
90% 90% 89% 90%




Table 293

Q48A_9 Which of the following have you done (if any) in the past 18 months and why?

Use public transport more and leaving the car at home

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
107 102 3 5
10% 10% 6% 8%
110 106 4 4
10% 10% 9% 6%
162 159 3 3
15% 7% 5%
41 38 . 3
4% 4% 1% 4%
688 638 34 50
625 1%




Table 294

Q48A_10 Which of the following have you done (if any) in the past 18 months and why?

Walk more and leaving the car at home

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
124 119 3 5
1% 1% 6% 8%
116 112 4 4
1% 11% 9% 6%
250 237 7 13
23% 23% 16% 20%
41 36 2 4
4% 3% 5% 7%
577 538 28 39
52% 52% 63%A 59%




Table 295

Q48A_11 Which of the following have you done (if any) in the past 18 months and why?

Shop around for cheaper car insurance

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
514 494 10 21
46% 23% 32%
19 19 N y
2% 2% 1% 1%
188 179 3 9
17% 6% 14%
48 42 2 6
4% 4% 4%
340 311 29 29
31% 30% 65%AC 44%A
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Table 296

Q48A_12 Which of the following have you done (if any) in the past 18 months and why?

Reduce level of breakdown cover
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 91 85 3 5
economic climate 8% 8% 7% 8%
Environmental reasons 16 16 * *
1% 1% 1% 1%
Personal circumstances 44 43 2 2
4% 4% 4% 3%
Other reason 14 14 - -
1% 1% -
Do not intend to do in the 944 886 39 58
next 18 months 85% 85% 87% 88%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 297

Q48A_13 Which of the following have you done (if any) in the past 18 months and why?

Cancel breakdown cover
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 67 62 2 4
economic climate 6% 6% 5% 7%
Environmental reasons 18 17 1 1
2% 2% 2% 1%
Personal circumstances 39 37 1 1
4% 4% 3% 2%
Other reason 14 14 - -
1% 1% -
Do not intend to do in the 972 913 40 59
next 18 months 88% 88% 89% 90%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 298

Q48A_14 Which of the following have you done (if any) in the past 18 months and why?

Service or repair own vehicle
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 122 11 4 11
economic climate 1% 1% 9% 16%
Environmental reasons 14 14 1 1
1% 1% 2% 1%
Personal circumstances 80 78 2 2
7% 7% 5% 4%
Other reason 35 34 * *
3% 3% 1% 1%
Do not intend to do in the 857 806 36 51
next 18 months 77% 77% 82% 78%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 299

Q48A_15 Which of the following have you done (if any) in the past 18 months and why?

Leave longer time between servicing
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Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Financial reasons due to 157 151 5 7
economic climate 14% 14% 1% 10%
Environmental reasons 17 17 * *
2% 2% 1% 1%
Personal circumstances 72 7 1 1
6% 7% 3% 2%
Other reason 20 18 * 3
2% 2% 1% 4%
Do not intend to do in the 842 788 37 54
next 18 months 76% 75% 84%a 83%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 300

Q48A_16 Which of the following have you done (if any) in the past 18 months and why?

Other
Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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CAR PURCHASE
] Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
12 1 1
1% 1% 2% 1%
14 14 . .
1% 1% 1% 1%
15 15 - -
1% 1% -
9 8 . .
1% 1% 1% 1%
1059 995 42 64
96% 95% 96% 97%




Table 301

Q48A SUMMARY - Which of the following have you done (if any) in the past 18 months and why?

Base : All

Unweighted Base
Weighted Base
Financial reasons due to
economic climate
Environmental reasons
Personal circumstances

Other reason

Do not intend to do in the
next 18 months

April 2009
Prepared by : FieldWorks

RAC RoM 2009

Sell my
car and
opting
Car- to use
share public Use
Downsize more Cut down | transpor public Shop
my Downsize (i.e. to one , transpor around Leave
vehicle in terms using car for bicycle, t more Walk for Service longer
in terms of the Street Cut down | Cut down the walking, and more and cheaper Reduce or time
of size of Car, Zip on long on short whole motorbik leaving leaving car level of Cancel repair between
engine the Car-pool Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109 1109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
99 95 46 39 166 150 75 34 107 124 514 91 67 122 157 12
9% 9% 4% 4% 15% 14% 7% 3% 10% 1% 46% 8% 6% 11% 14% 1%
58 44 32 32 56 115 23 19 110 116 19 16 18 14 17 14
5% 4% 3% 3% 5% 10% 2% 2% 10% 1% 2% 1% 2% 1% 2% 1%
7 75 43 39 134 164 66 43 162 250 188 44 39 80 72 15
6% 7% 4% 4% 12% 15% 6% 4% 15% 23% 17% 4% 4% 7% 6% 1%
15 20 16 12 24 23 15 12 4 4 48 14 14 35 20 9
1% 2% 1% 1% 2% 2% 1% 1% 4% 4% 4% 1% 1% 3% 2% 1%
865 875 972 986 729 657 929 1000 688 577 340 944 972 857 842 1059

78%

79%

88%

89%

66%

59%

84%

90%

62%

52%

31%

85%

88%

77%

76%

96%
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Table 302

Q48B_1 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Downsize my vehicle in terms of engine size

Base : All who said they will “Downsize my vehicle in terms of engine size” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 97 88 7 9
100% 100% 100% 100%
Weighted Base 99* 91* 3 7
100%* 100%* 100%** 100%**
None 14 14
14% 15%
1 2 2
2% 2%
3 . ) . .
. - 14% 6%
5 1 - 1 1
1% - 29% 12%
10 3 3
3% 3%
50 5 5
5% 6%
60 1 1
1% 1%
70 1 1
1% 1%
100 15 15
15% 16%
150 7 6 - *
7% 7% 14% 6%
200 10 10
11% 11%
250 2 2
2% 2%
300 7 7
7% 8%
400 1 1
1% 1%
500 12 7 - 5
12% 8% 14% 63%
600 M - - *
. - 14% 6%
1000 10 9 - *
10% 10% 14% 6%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 302
Q48B_1 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Downsize my vehicle in terms of engine size

Base : All who said they will “Downsize my vehicle in terms of engine size” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©

1500 1 1 -

1% 1%
2000 2 2

2% 2%
3000 1 1

1% 1%
5000 1 1

1% 1%
12000 1 1

1% 1%
Don't know/ no answer 1 1

1% 1% - -
Mean (in 100's of £'s) 5.18 5.25 3.23 4.23
Standard Deviation 3.78 14.33 4.31 2.72
TOTAL 99 91 3 7

100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 303

Q48B_2 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Downsize in terms of the size of the vehicle

RAC RoM 2009

Base : All who said they will “Downsize in terms of the size of the vehicle” in the next 18 months

Unweighted Base
Weighted Base
None

1

30
50
60
100
120
150
200
300
400
500
1000

2000

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
93 84 7 9
100% 100% 100% 100%
05+ a7 - P
100%* 100%* 100%** 100%**
21 21
22% 24%
2 2
2% 2%
. 14% 6%
2 1 1 1
2% 1% 29% 12%
1 1
1% 1%
2 2
2% 2%
7 7
8% 8%
1 1
1% 1%
11 10 * *
11% 12% 14% 6%
1 1
1% 1%
3 3
3% 4%
5 5
5% 6%
2 2
2% 2%
1 1
1% 1%
15 10 - 5
16% 12% 14% 63%
15 15 - *
16% 17% 14% 6%

1%

1%
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Table 303
Q48B_2 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Downsize in terms of the size of the vehicle

Base : All who said they will “Downsize in terms of the size of the vehicle” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
2500 1 1 -
1% 1% -
3000 3 2 * y
3% 2% 14% 6%
Mean (in 100's of £'s) 4.13 3.99 6.59 5.70
Standard Deviation 6.28 6.22 1219 7.26
TOTAL 95 87 3 7
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 304

Q48B_3 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Car-pool more

Base : All who said they will “Car-pooling more” in the next 18 months

Unweighted Base
Weighted Base
None

1

5

10

20

23

30

40

50

100

150

200

300

500

1000

Mean (in 100's of £'s)
Standard Deviation
TOTAL

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing
April 2009

Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

] Company/
TOTAL Private Company business
(@) (b) (©)
46 40 5 6
100% 100% 100% 100%
100%* 100%* 100%** 100%**
9 8 1 1
20% 20% 40% 21%
2 2 -
5% 5% - -
2 1 1 1
4% 2% 40% 21%
3 3 -
7% 7% -
1 1 -
2% 2% -
1% 20% 1%
1 1 -
2% 2% -
1 1 -
2% 2% -
2 2 - -
5% 5% -
14 14 - .
29% 32% -
2 2 - -
5% 5% -
2 2 - -
5% 5% -
1 1 - -
2% 2% -
3 3 - -
7% 7% -
2 - - 2
5% 47%
1.37 1.01 0.07 4.78
2.30 1.34 0.1 5.64
46 42 2 4
100% 100% 100% 100%
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Table 305

Q48B_4 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Car-share more (i.e. using Street Car, Zip Car, etc.)

Base : All who said they will “Car-sharing more (i.e. using Street Car, Zip Car, etc.)” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 39 34 4 5
100% 100% 100% 100%
Weighted Base 39* 35* 2 4
100%* 100%* 100%** 100%**
None 13 12 * *
33% 35% 25% 12%
1 1 1
3% 3%
5 2 1 1 1
5% 3% 50% 23%
10 2 2
5% 6%
20 2 2
5% 6%
50 6 6
16% 18%
55 N ) N .
1% - 25% 12%
100 7 7
19% 21%
120 1 1
3% 3%
150 1 1
3% 3%
500 1 1
3% 3%
1000 2 - - 2
5% - - 53%
Mean (in 100's of £'s) 1.03 0.54 0.16 5.38
Standard Deviation 233 0.91 - 5.68
TOTAL 39 35 2 4
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 306

Q48B_5 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cut down on long distance journeys

RAC RoM 2009

Base : All who said they will “Cutting down on long distance journeys” in the next 18 months

Unweighted Base
Weighted Base
None

1

20
25
30
40
50
60
75
80
100
120
150

200

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
162 152 8 10
100% 100% 100% 100%
166 158 4+ 8"
100% 100% 100%** 100%**
16 16 . y
10% 10% 13% 6%
2 2
1% 1%
. 13% 6%
2 1 1 1
1% 1% 25% 12%
4 4
3% 3%
1 1
1% 1%
3 3
2% 2%
5 5
3% 3%
3 3
2% 2%
17 17
10% 11%
1 1
1% 1%
3 3
2% 2%
1 1
1% 1%
41 38 2
24% 24% 27%
1 1
1% 1%
2 2
1% 1%
25 22 1 3
15% 14% 25% 38%
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Table 306

Q48B_5 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cut down on long distance journeys

Base : All who said they will “Cutting down on long distance journeys” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
250 4 4
3% 3%
300 10 10
6% 7%
400 1 1
1% 1%
500 17 16 1 1
10% 10% 25% 12%
600 1 1
1% 1%
800 1 1
1% 1%
1000 1 1
1% 1%
Don't know/ no answer 3 3
2% 2% - -
Mean (in 100's of £'s) 1.62 1.62 1.77 1.63
Standard Deviation 1.73 1.74 2.38 1.55
TOTAL 166 158 4 8
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 307

Q48B_6 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cut down on short distance journeys

RAC RoM 2009

Base : All who said they will “Cutting down on short distance journeys” in the next 18 months

Unweighted Base
Weighted Base
None

1

20
30
40
50
55
60
75
80
100
120
150

200

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
147 136 9 11
100% 100% 100% 100%
150 141 4+ 8"
100% 100% 100%** 100%**
20 20 N y
13% 14% 1% 6%
3 3
2% 2%
2 1 1 1
1% 1% 22% 1%
. 11% 6%
6 6
4% 4%
8 8
6% 6%
4 4
3% 3%
7 7
5% 5%
29 28 - *
19% 20% 11% 6%
1 1
1% 1%
3 3
2% 2%
3 1 2
2% 1% 25%
1 1
1% 1%
31 29 2
21% 21% 25%
1 1
1% 1%
3 3
2% 2%
10 9 1 1
7% 7% 22% 11%
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Table 307

Q48B_6 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cut down on short distance journeys

Base : All who said they will “Cutting down on short distance journeys” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
250 5 4 * *
3% 3% 11% 6%
300 3 3
2% 2%
400 2 1 * *
1% 1% 11% 6%
500 3 3
2% 2%
600 1 1
1% 1%
800 1 1
1% 1%
Don't know/ no answer 1 1
1% 1% - -
Mean (in 100's of £'s) 0.95 0.94 1.24 1.06
Standard Deviation 1.23 1.24 1.56 1.05
TOTAL 150 141 4 8
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 308

Q48B_7 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cut down to one car for the whole household/family

Base : All who said they will “Cutting down to one car for the whole household/family” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 73 68 4 5
100% 100% 100% 100%
Weighted Base 75* 71" 2 4
100%* 100%* 100%** 100%**
None 13 12 * *
17% 18% 25% 12%
1 3 3
4% 4%
3 . ) . .
1% - 25% 12%
5 2 1 1 1
3% 1% 50% 23%
10 1 1
1% 1%
20 1 1
1% 1%
30 1 1
1% 1%
50 4 4
6% 6%
60 1 1
1% 1%
100 8 8
11% 12%
150 1 1
1% 1%
200 4 4
6% 6%
300 2 2
3% 3%
400 3 3
4% 4%
500 5 5
7% 7%
600 1 1
1% 1%
750 1 1
1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 308
Q48B_7 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cut down to one car for the whole household/family

Base : All who said they will “Cutting down to one car for the whole household/family” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
900 1 1 -
1% 1%
1000 8 8
11% 12%
1500 2 2
3% 3%
2000 3 3
4% 4%
2500 1 1
1% 1%
3000 2 - - 2
3% - - 53%
5000 3 3
4% 4%
Don't know/ no answer 1 1
1% 1% - -
Mean (in 100's of £'s) 6.95 6.44 0.03 15.92
Standard Deviation 1.58 11.14 - 17.29
TOTAL 75 71 2 4
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 309

Q48B_8 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Sell my car and opting to use public transport, bicycle, walking, motorbike instead

Base : All who said they will “Sold my car and opting to use public transport, bicycle, walking, motorbike instead” in the next 18 months

Unweighted Base
Weighted Base
None

1

35
50
55
100
250
400
500
1000
1500
2000

2500

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
34 28 5 6
100% 100% 100% 100%
aar 29+ o .
100%* 100%** 100%** 100%**
7 6 . .
20% 21% 20% 1%
1 1
3% 4%
2 1 . g
4% 4% 20% 1%
1 1
3% 4%
1 1
3% 4%
1 1
3% 4%
1% 20% 1%
2 2
6% 7%
1% 20% 1%
2 2
6% 7%
1 1
3% 4%
1 1
3% 4%
1 1
3% 4%
4 4
12% 14%

3%

3%

3%

1
4%
1
4%
1
4%
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Table 309

Q48B_8 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Sell my car and opting to use public transport, bicycle, walking, motorbike instead

Base : All who said they will “Sold my car and opting to use public transport, bicycle, walking, motorbike instead” in the next 18 months

3000
4000
5000
Don't know/ no answer

Mean (in 100's of £'s)
Standard Deviation
TOTAL

RAC RoM 2009

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
2 - 2
6% 47%
1 1
3% 4%
2 1 . y
4% 4% 20% 1%
1 1
3% 4% - -
9.23 7.59 10.19 19.59
417 12.77 26.33 19.88
34 29 2 4
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009

Prepared by : FieldWorks
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Table 310

Q48B_9 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Use public transport more and leaving the car at home

Base : All who said they will “Using public transport more and leaving the car at home” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 105 98 6 7
100% 100% 100% 100%
Weighted Base 107 102 3 5
100% 100%* 100%** 100%**
None 20 20
18% 19%
1 3 3
3% 3%
5 2 1 1 1
2% 1% 33% 19%
10 5 5
5% 5%
20 3 3
3% 3%
25 . ) . .
. - 17% 10%
30 2 2
2% 2%
35 1 1
1% 1%
40 1 1
1% 1%
50 27 26 1 1
25% 26% 33% 19%
75 1 1
1% 1%
90 1 1
1% 1%
100 23 21 - 2
21% 20% - 43%
150 2 2
2% 2%
200 8 7 - *
7% 7% 17% 10%
300 2 2
2% 2%
400 1 1
1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 310

RAC RoM 2009

13 Jul 2009

Q48B_9 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Use public transport more and leaving the car at home

Base : All who said they will “Using public transport more and leaving the car at home” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
500 3 3 -
3% 3%
600 1 1
1% 1% - -
Mean (in 100's of £'s) 0.86 0.86 0.56 0.75
Standard Deviation 1.15 117 0.84 0.62
TOTAL 107 102 3 5
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 311

Q48B_10 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Walk more and leaving the car at home

Base : All who said they will “Walking more and leaving the car at home” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 122 115 6 7
100% 100% 100% 100%
Weighted Base 124 119 3 5
100% 100% 100%** 100%**
None 20 20
16% 17%
1 2 2
2% 2%
2 . ) . .
. - 17% 10%
5 3 2 1 1
2% 2% 33% 19%
10 7 7
6% 6%
15 1 1
1% 1%
20 1 1
9% 10%
21 . ) . .
. - 17% 10%
25 1 1
1% 1%
30 3 3
3% 3%
40 3 3
3% 3%
50 26 26
21% 22%
60 2 2
2% 2%
70 1 1
1% 1%
100 22 22
18% 18%
125 1 1
1% 1%
150 2 2
2% 2%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 311

Q48B_10 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Walk more and leaving the car at home

Base : All who said they will “Walking more and leaving the car at home” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
180 - - * :
- - 17% 10%
200 7 7
6% 6%
250 2 2
2% 2%
300 2 2
2% 2%
400 N - * y
. - 17% 10%
500 4 2 - 2
3% 2% - 43%
1000 1 1
1% 1% - -
Mean (in 100's of £'s) 0.86 0.78 1.02 2.73
Standard Deviation 1.35 1.23 1.84 253
TOTAL 124 119 3 5
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 312

Q48B_11 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Shop around for cheaper car insurance

RAC RoM 2009

Base : All who said they will “Shopped around for cheaper car insurance” in the next 18 months

Unweighted Base
Weighted Base
None

1

20
25
30
40
45
50
60
65

67

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
502 475 22 27
100% 100% 100% 100%
514 494 10 21+
100% 100% 100%** 100%**
36 34 1 1
7% 7% 14% 7%
4 3 . .
1% 1% 5% 2%
1 1
. 5% 2%
. 5% 2%
8 7 N y
2% 1% 5% 2%
1 1
2 2
32 32
6% 7%
11 10 . -
2% 2% 5% 2%
20 20
4% 4%
14 14
3% 3%
1 1
146 135 2 1
28% 27% 23% 52%
15 15

3%

3%
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Table 312

Q48B_11 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Shop around for cheaper car insurance

RAC RoM 2009

Base : All who said they will “Shopped around for cheaper car insurance” in the next 18 months

70
75
80
85
90
100
120
130
150
200
250
300
400
500
600
1000
2000
Don't know/ no answer

Mean (in 100's of £'s)
Standard Deviation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks

CAR PURCHASE

Company/
TOTAL Private Company business
(@) (b) (©)
9 9
2% 2%
6 6
1% 1%
10 10
2% 2%
1 1
2 2
103 99 2 4
20% 20% 18% 19%
5 5
1% 1%
1 1
22 22
4% 4%
4 39 2 2
8% 8% 18% 9%
6 6
1% 1%
4 4
1% 1%
3 2 . -
. . 5% 2%
1 1
1 1
1 1
1 1
4 4
1% 1%
0.85 0.86 0.86 0.73
1.19 1.21 1.03 0.73
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Table 312
Q48B_11 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Shop around for cheaper car insurance

Base : All who said they will “Shopped around for cheaper car insurance” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
TOTAL 514 494 10 21
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 313

Q48B_12 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Reduce level of breakdown cover

Base : All who said they will “Reduced level of breakdown cover” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 90 82 7 8
100% 100% 100% 100%
Weighted Base 91* 85* 3 5
100%* 100%* 100%** 100%**
None 17 17 * *
19% 20% 14% 9%
1 3 2 1 1
3% 2% 29% 17%
2 1 1
1% 1%
3 1 1
1% 1%
5 . ) . .
1% - 14% 9%
10 8 8
9% 10%
20 6 6
7% 7%
25 3 3
3% 4%
30 6 6
7% 7%
35 2 2
2% 2%
40 7 7
8% 9%
50 13 12 1 1
15% 15% 29% 17%
70 1 1
1% 1%
75 1 1
1% 1%
80 3 2 - *
3% 2% 14% 9%
100 6 6
7% 7%
120 1 1
1% 1%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 313
Q48B_12 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Reduce level of breakdown cover

Base : All who said they will “Reduced level of breakdown cover” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
130 1 1 -
1% 1%
144 3 1 - 2
3% 1% - 39%
150 1 1
1% 1%
200 3 3
3% 4%
Don't know/ no answer 1 1
1% 1% - -
Mean (in 100's of £'s) 0.45 0.43 0.27 0.73
Standard Deviation 0.49 0.48 0.36 0.69
TOTAL 91 85 3 5
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 314

Q48B_13 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cancel breakdown cover

Base : All who said they will “Cancelled breakdown cover” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 66 60 5 6
100% 100% 100% 100%
Weighted Base 67* 62* 2 4
100%* 100%* 100%** 100%**
None 14 14 . N
21% 22% 20% 11%
1 2 1 1 1
3% 2% 40% 21%
5 . ) . .
1% - 20% 1%
8 1 1
2% 2%
12 1 1
2% 2%
20 2 2
3% 3%
29 1 1
2% 2%
30 3 3
5% 5%
35 2 2
3% 3%
40 5 5
8% 8%
45 1 1
2% 2%
50 7 6 - *
10% 10% 20% 1%
65 1 1
2% 2%
70 3 3
5% 5%
75 1 1
2% 2%
79 1 1
2% 2%
100 12 12
19% 20%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 314
Q48B_13 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Cancel breakdown cover

Base : All who said they will “Cancelled breakdown cover” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
120 2 2 -
3% 3%
130 1 1
2% 2%
144 2 - - 2
3% - - 47%
250 1 1
2% 2%
500 1 1
2% 2%
Don't know/ no answer 1 1
2% 2% - -
Mean (in 100's of £'s) 0.61 0.60 0.11 0.74
Standard Deviation 0.75 0.75 0.26 0.77
TOTAL 67 62 2 4
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 315

Q48B_14 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Service or repair own vehicle

Base : All who said they will “Serviced or repaired own vehicle” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 119 107 9 12
100% 100% 100% 100%
Weighted Base 122 11 4+ 11+
100% 100% 100%** 100%**
None 19 17 * 3
16% 15% 1% 24%
1 3 2 1 1
2% 2% 22% 9%
8 1 1
1% 1%
10 1 1
1% 1%
20 3 3
3% 3%
40 2 2
2% 2%
50 9 9
8% 8%
55 . ) . .
. - 11% 4%
75 2 2
2% 2%
80 1 1
1% 1%
100 33 30 - 3
27% 27% 11% 24%
120 1 1
1% 1%
125 1 1
1% 1%
140 2 2
2% 2%
150 6 5 - *
5% 5% 11% 4%
200 10 10
9% 9%
250 6 6
5% 6%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 315
Q48B_14 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Service or repair own vehicle

Base : All who said they will “Serviced or repaired own vehicle” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
300 8 8 -
7% 7%
500 6 5 - y
5% 5% 11% 4%
600 1 - 1 1
1% - 22% 9%
1000 4 2 - 2
3% 2% - 20%
1500 1 1
1% 1% - -
Mean (in 100's of £'s) 1.71 1.58 2.23 3.09
Standard Deviation 2.38 214 2.85 4.09
TOTAL 122 111 4 11
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 316

Q48B_15 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Leave longer time between servicing

Base : All who said they will “Longer times between servicing” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
Unweighted Base 156 145 10 11
100% 100% 100% 100%
Weighted Base 157 151 5 7
100% 100% 100%** 100%**
None 26 26 * *
17% 17% 10% 7%
1 4 3 1 1
3% 2% 20% 14%
2 1 1
1% 1%
5 . ) . .
. - 10% 7%
10 2 2
1% 1%
20 3 3
2% 2%
25 1 1
1% 1%
30 2 2
1% 1%
40 1 1
1% 1%
50 9 9
6% 6%
60 2 2
1% 1%
70 1 1
1% 1%
75 2 2
1% 1%
80 4 4
3% 3%
85 1 1
1% 1%
90 1 1
1% 1%
100 39 39
25% 26%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 316

Q48B_15 Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Leave longer time between servicing

Base : All who said they will “Longer times between servicing” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
120 1 1
1% 1%
125 1 1
1% 1%
150 9 8 * *
6% 6% 10% 7%
200 20 20
13% 13%
250 2 2
1% 1%
300 8 7 * *
5% 5% 10% 7%
350 1 1
1% 1%
400 2 1 * *
1% 1% 10% 7%
500 6 6
4% 4%
600 2 2
1% 1%
700 - - - *
* - 10% 7%
800 - - - *
* - 10% 7%
1000 2
% 31%
2000 * - * *
* - 10% 7%
Don't know/ no answer 1 1
1% 1%
Mean (in 100's of £'s) 1.47 1.26 4.36 6.11
Standard Deviation 1.99 1.30 6.68 6.03
TOTAL 157 151 5 7
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks
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Table 317
Q48B_16 Please estimate how much you feel you will save because of the following intended change in the next 12 months?
Other

Base : All who said they will “Other” in the next 18 months

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 13 11 2 2
100% 100% 100% 100%
Weighted Base 12* 1" 1 1
100%* 100%** 100%** 100%**
None 2 2
17% 18%
1 1 1
8% 9%
2 1 1
8% 9%
5 N ) N .
4% - 50% 50%
20 2 2
17% 18%
50 1 1
8% 9%
55 N ) N .
4% - 50% 50%
100 2 2
17% 18%
Don't know/ no answer 2 2
17% 18%
Mean (in 100's of £'s) 0.32 0.33 0.30 0.30
Standard Deviation 0.40 0.41
TOTAL 12 1" 1 1
100% 100% 100% 100%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base; ** very small base (under 30) ineligible for sig testing

April 2009
Prepared by : FieldWorks




Table 318

Q48B SUMMARY - Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Base : All

Unweighted Base
Weighted Base

None

20
21
23

25

April 2009

Prepared by : FieldWorks

RAC RoM 2009

Sell my
car and
opting
Car- to use
share public Use
Downsize more Cut down | transpor public Shop
my Downsize (i.e. to one , transpor around Leave
vehicle in terms using car for bicycle, t more Walk for Service longer
in terms of the Street Cut down | Cut down the walking, and more and cheaper Reduce or time
of size of Car, Zip on long on short whole motorbik leaving leaving car level of Cancel repair between
engine the Car-pool Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
97 93 46 39 162 147 73 34 105 122 502 90 66 119 156 13
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
99 95 46 39 166 150 75 34 107 124 514 91 67 122 157 12
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
14 21 9 13 16 20 13 7 20 20 36 17 14 19 26 2
14% 22% 20% 33% 10% 13% 17% 20% 18% 16% 7% 19% 21% 16% 17% 17%
2 2 2 1 2 3 3 1 3 2 4 3 2 3 4 1
2% 2% 5% 3% 1% 2% 4% 3% 3% 2% 1% 3% 3% 2% 3% 8%
- - - - - - - - - . 1 1 - - 1 1
- - - * . 1% - 1% 8%
. - . 1% - - - 1% - - -
1 2 2 2 2 2 2 3 . . * - . *
1% 2% 4% 5% 1% 1% 3% 4% 2% 2% . % % . %
- - 3% - - - - -
- - - - - 2% 1% - -
3 1 3 2 4 6 1 1 5 7 8 8 - 1 -
3% 1% 7% 5% 3% 4% 1% 3% 5% 6% 2% 9% - 1% 1% -
- - 3% - - - - -
- - - - * 2% - -
- - - 1% * - - -
- - 1 2 1 8 1 - 3 1 32 6 2 3 3 2
2% 5% 1% 6% 1% - 3% 9% 6% 7% 3% 3% 2% 17%
% - - - - - - -
- - - - 3 - - - - 1 1 3 - - 1 -
- 2% - . 1% 2% 3% - 1% -
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Table 318
Q48B SUMMARY - Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Base : All

Sell my
car and
opting
Car- to use
share public Use
Downsize more Cut down | transpor public Shop
my Downsize (i.e. to one t, transpor around Leave
vehicle in terms using car for bicycle, t more Walk for Service longer
in terms of the Street Cut down | Cut down the walking, and more and cheaper Reduce or time
of size of Car, Zip on long on short whole motorbik leaving leaving car level of Cancel repair between
engine the Car-pool Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
29 - - - - - - - - 1 - -
- - - - - - - - - 2% - -
30 - 2 1 - 5 4 1 - 2 3 20 6 3 - -
2% 2% 3% 3% 1% - 2% 3% 4% 7% 5% 1% -
35 - - - - - - - * 1 - - 2 2 - - -
- - - - - 1% % - - 2% 3% - -
40 - - 1 - 3 7 - - 1 3 14 7 5 2 1 -
2% 2% 5% - - 1% 3% 3% 8% 8% 2% 1% -
45 - - - - - - - - - - 1 - 1 - - -
- - - - - - - - * 2% - -
50 5 7 2 6 17 29 4 2 27 26 146 13 7 9 9 1
5% 8% 5% 16% 10% 19% 6% 6% 25% 21% 28% 15% 10% 8% 6% 8%
55 : : : . : 4 : . : : : : : . : .
- 1% - 1% - 1% - - - - . - %
60 1 1 - - 1 3 1 - - 2 15 - - - -
1% 1% - - 1% 2% 1% - - 2% 3% - 1% -
65 - - - - - - - - - - 1 - 1 - - -
- - - - - - - - * 2% - -
67 - - - - - - - - - - 1 - - - - -
70 1 - - - - - - - - 1 9 1 3 - 1 -
% - - - - - - - % 2% 1% 5% 1% -
75 - - - - 3 3 - - 1 - 6 1 1 2 -
- - 2% 2% - - 1% - 1% 1% 2% 2% 1% -
79 - - - - - - - - - - - - 1 - - -
- - - - - - - - - 2% - -
80 - - - - 1 1 - - - - 10 3 - 1 4 -
- - % 1% - - - - 2% 3% - 1% 3% -
85 - - - - - - - - - - 1 - - - 1 -
- - - - - - - - * - 1% -
90 - - - - - - - - 1 - 2 - - - 1 -
- - - - - - 1% - . - 1% -
100 15 11 14 7 41 31 8 2 23 22 103 6 12 33 39 2
15% 11% 29% 19% 24% 21% 11% 6% 21% 18% 20% 7% 19% 27% 25% 17%
120 - 1 - 1 1 1 - - - - 1 2 1 1 -
% - % 1% % - - - - % 1% 3% 1% 1% -
125 - - - - - - - - - 1 - - - 1 1 -
- - - - - - - 1% - - 1% 1% -
April 2009

Prepared by : FieldWorks
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Table 318
Q48B SUMMARY - Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Base : All

Sell my
car and
opting
Car- to use
share public Use
Downsize more Cut down | transpor public Shop
my Downsize (i.e. to one t, transpor around Leave
vehicle in terms using car for bicycle, t more Walk for Service longer
in terms of the Street Cut down | Cut down the walking, and more and cheaper Reduce or time
of size of Car, Zip on long on short whole motorbik leaving leaving car level of Cancel repair between
engine the Car-pool Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
130 - - - - - - 1 1 1 - -
- - - - - - . 1% 2% - -
140 - - - - - - - - - - - - - 2 - -
- - - - - - - 2% - -
144 - - - - - - - - - - - 3 2 - - -
- - - - - - 3% 3% - -
150 7 3 2 1 2 3 1 - 2 2 22 1 - 6 9 -
7% 3% 5% 3% 1% 2% 1% - 2% 2% 4% 1% - 5% 6% -
180 - - - - - - - - - * - - - - - -
200 10 5 2 - 25 10 4 - 8 7 41 3 - 10 20 -
11% 5% 5% 15% 7% 6% - 7% 6% 8% 3% - 9% 13% -
250 2 - - - 4 5 - 1 - 2 6 - 1 6 2 -
2% - - - 3% 3% - 3% 2% 1% 2% 5% 1% -
300 7 2 1 - 10 3 2 - 2 2 4 - - 8 8 -
7% 2% 2% - 6% 2% 3% - 2% 2% 1% - 7% 5% -
350 - - - - - - - - - - - - - - 1 -
- - - - - - - - - - - 1% -
400 1 1 - - 1 2 3 1 1 . 3 - - - 2 -
1% 1% - - 1% 1% 4% 3% 1% . * - 1% -
500 12 15 3 1 17 3 5 1 3 4 1 - 1 6 6 -
12% 16% 7% 3% 10% 2% 7% 3% 3% 3% . 2% 5% 4% -
600 - - - - 1 1 1 - 1 - 1 - - 1 -
. - - - 1% 1% 1% - 1% - . - 1% 1% -
700 - - - - - - - - - - - - - - . -
750 - - - - - - 1 - - - - - - - - -
- - 1% - - - - - -
800 - - - - 1 1 - - - - - - - - . -
- 1% % - - - - . -
900 - - - - - - 1 - - - - - - - - -
- - 1% - - - - - -
1000 10 15 2 2 1 - 8 4 - 1 1 - - 4 -
10% 16% 5% 5% 1% - 11% 12% - 1% . - 3% 1% -
1500 1 - - - - - 2 1 - - - - - 1 - -
% - - - - - 3% 3% - - - 1% - -
2000 2 1 - - - - 3 1 - - 1 - - - . -
% % - - - - 4% 3% - . - . -
April 2009

Prepared by : FieldWorks
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Table 318
Q48B SUMMARY - Please estimate how much you feel you will save because of the following intended change in the next 12 months?

Base : All

Sell my
car and
opting
Car- to use
share public Use
Downsize more Cut down | transpor public Shop
my Downsize (i.e. to one t, transpor around Leave
vehicle in terms using car for bicycle, t more Walk for Service longer
in terms of the Street Cut down | Cut down the walking, and more and cheaper Reduce or time
of size of Car, Zip on long on short whole motorbik leaving leaving car level of Cancel repair between
engine the Car-pool Car, distance distance househol e the car the car insuranc | breakdow | breakdow own servicin
size vehicle more etc.) journeys journeys d/family instead at home at home e n cover n cover vehicle g Other
2500 - 1 - - - - 1 1 - - - - - -
- 1% - - - - 1% 3% - - - - - -
3000 1 3 - - - - 2 2 - - - - - - - -
1% 3% - - - - 3% 6% - - - - - -
4000 - - - - - - - 1 - - - - - - - -
- - - - - - 3% - - - - - -
5000 1 - - - - - 3 2 - - - - - - - -
1% - - - - - 4% 4% - - - - - - -
12000 1 - - - - - - - - - - - - - - -
Don't know/ no answer 1 - - - 3 1 1 1 - - 4 1 1 - 1 2
1% - - - 2% 1% 1% 3% - - 1% 1% 2% 1% 17%
Mean (in 100's of £'s) 5.18 413 1.37 1.03 1.62 0.95 6.95 9.23 0.86 0.86 0.85 0.45 0.61 1.71 1.47 0.32
Standard Deviation 13.78 6.28 2.30 2.33 1.73 1.23 11.58 14.17 1.15 1.35 1.19 0.49 0.75 2.38 1.99 0.40
April 2009

Prepared by : FieldWorks
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Table 319

Q49 Which company, if any, is your breakdown cover with?

Base : All

Unweighted Base
Weighted Base
RAC

AA

Direct Line
Green Flag
Norwich Union
Britannia

Mondial
Autonational
Tesco

More Than

Other

Do not have any breakdown

cover
Don't know

Page 369
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
258 236 16 22
23% 23%
288 271 11 17
26% 26% 24% 26%
25 23 N 3
2% 2% 1% 4%
114 112 2 2
10% 11%BC 4% 3%
10 9 N y
1% 1% 1% 1%
19 19 N y
2% 2% 1% 1%
2 1 . .
. . 1%A 1%
11 11 -
1% 1% -
16 16 N y
1% 1% % 1%
23 23 - -
2% 2% -
115 111 2 4
10% 11%B 4% 6%
176 172 4 4
16% 17%BC 8% 6%
51 38 8 12
5% 4% 18%A 19%A

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks




Table 320

Q50 And lastly a few more details about yourself. What is your marital status?

RAC RoM 2009

Base : All
CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) ©
Unweighted Base 1109 1004 95 105
100% 100% 100% 100%
Weighted Base 1109 1043 - *
100% 100% 100%* 100%™
Single 208 197 9 1
19% 19% 20% 17%
Married 639 602 24 37
58% 58% 55% 56%
With Partner/ Co-habiting 166 154 8 12
15% 15% 18% 19%
Divorced/ Separated 61 56 3 5
6% 5% 7% 8%
Widowed 34 34 -

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks
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Table 321

Q51 How many children are there in the household aged 0-16?

Base : All

Unweighted Base
Weighted Base

None

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

RAC RoM 2009

CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
797 761 24 36
72% 54% 56%
129 121 8 8
12% 12% 13%
132 118 10 14
12% 1%
4 37 2 4
4% 4% 4% 6%
6 3 N 3
1% . 1% 4%A
3 3 -
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Table 322

Q52 Which of the following types of location best fits where you live?

Base : All

Unweighted Base
Weighted Base

City or town centre
Suburb/ edge of town

Village/ rural

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b/c
* small base

April 2009
Prepared by : FieldWorks

Page 372
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CAR PURCHASE
Company/
TOTAL Private Company business
(@) (b) (©)
1109 1004 95 105
100% 100% 100% 100%
1109 1043 . y
100% 100% 100%* 100%*
225 212 8 13
20% 20% 19% 19%
592 554 25 38
53% 53% 57% 58%
292 277 11 15
26% 27% 24% 23%
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Page Table Title Base Description Base
o1 1 SQ1 Do you or any member of your family work in Base : All 1109
any of the following areas?
e|2 2 Gender Base : All answering 1109
®|3 3 Age Base : All answering 1109
e 4 4 SQ4a What is your current working status? Base : All answering 1109
o5 5 Social Grade Base : All answering 1109
@6 6 SQ5 Which of the following regions do you currently Base : All answering 1109
live in?
®7 7 SQ6 What type of motor vehicles do you have in your |Base : All answering 1109
household?
8 10 SQ7 What type of motor vehicles do you have in your [Base : All who have other types of 139
household - that you use in a similar manner, as you | motor vehicles in household
would a car?
9 11 SQ8 Do you personally hold a full current UK driving Base : All 1109
licence?
@10 12 SQ9. Roughly, in what year did you pass your driving | Base : All 1109
test?
®(11 13 SQ10 And how often do you personally drive a car Base : All 1109
nowadays?
(12 14 SQ11 How was the car you use most often, bought? Base : All 1109
®(13 15 SQ12 Was the car you use bought from new, nearly Base : All 1109
new or second hand (by nearly new we mean less
than a year old)?
®14 16 QA Approximately how many miles do you drive in a Base : All 1109
year, on average?
®(15 17 QB How many of these miles, if any, do you drive in Base : All 1109
connection with your, or someone else's work?
@16 18 QC_1 Apart from driving a car, how often do you use [Base : All 1109
other modes of transport?
®(17 19 QC_2 Apart from driving a car, how often do you use [Base : All 1109
other modes of transport?
18 20 QC_3 Apart from driving a car, how often do you use |Base : All 1109
other modes of transport?
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Page

Table

Title

Base Description

Base

®(19

®|20

21

® 22

® 23

® 24

25

®| 26

28

29

30

31

32

21

22

23

24

25

26

27

28

29

30

31

32

33

34

QC_4 Apart from driving a car, how often do you use
other modes of transport?

QC_5 Apart from driving a car, how often do you use
other modes of transport?

QC_6 Apart from driving a car, how often do you use
other modes of transport?

QC_7 Apart from driving a car, how often do you use
other modes of transport?

QC_8 Apart from driving a car, how often do you use
other modes of transport?

QC_9 Apart from driving a car, how often do you use
other modes of transport?

QC SUMMARY - Apart from driving a car, how often do
you use other modes of transport?

Q1_1 Here is a list of issues that might or might not
be of concern to motorists today. Which of these are
of most concern to you?

Q1_2 Here is a list of issues that might or might not
be of concern to motorists today. Which of these are
of most concern to you?

Q1_3 Here is a list of issues that might or might not
be of concern to motorists today. Which of these are
of most concern to you?

Q1_4 Here is a list of issues that might or might not
be of concern to motorists today. Which of these are
of most concern to you?

Q1_4 Here is a list of issues that might or might not
be of concern to motorists today. Which of these are
of most concern to you?

Q1_6 Here is a list of issues that might or might not
be of concern to motorists today. Which of these are
of most concern to you?

Q1 SUMMARY - Here is a list of issues that might or
might not be of concern to motorists today. Which of
these are of most concern to you?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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@33 35 Q2_1 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
o34 36 Q2_2 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
35 37 Q2_3 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
® 36 38 Q2_4 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
® 37 39 Q2_5 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
@38 40 Q2_6 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
®| 39 41 Q2_7 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
® (40 42 Q2_8 Thinking about the past 12 months, in what Base : All who have made any change 895
ways has your driving behaviour changed? in their driving behaviour in the past 12
months
@41 43 Q2 Thinking about the past 12 months, in what ways | Base : All 1109
has your driving behaviour changed? - ANY CHANGE
MENTIONED
42 44 Q2 SUMMARY - Thinking about the past 12 months, in [ Base : All who have made any change 895
what ways has your driving behaviour changed? in their driving behaviour in the past 12
months
® (43 45 Q3A_1 Thinking broadly about a wide range of Base : All 1109
motorist issues... How strongly do you agree or
disagree with the following statement?
® (44 46 Q3A_2 Thinking broadly about a wide range of Base : All 1109
motorist issues... How strongly do you agree or
disagree with the following statement?
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Table

Title

Base Description

Base

® (45

50

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

Q3A_3 Thinking broadly about a wide range of
motorist issues... How strongly do you agree or
disagree with the following statement?

Q3A_4 Thinking broadly about a wide range of
motorist issues... How strongly do you agree or
disagree with the following statement?

Q3A_5 Thinking broadly about a wide range of
motorist issues... How strongly do you agree or
disagree with the following statement?

Q3A_6 Thinking broadly about a wide range of
motorist issues... How strongly do you agree or
disagree with the following statement?

Q3A_7 Thinking broadly about a wide range of
motorist issues... How strongly do you agree or
disagree with the following statement?

Q3A SUMMARY - Thinking broadly about a wide range
of motorist issues... How strongly do you agree or
disagree with the following statements?

Q3B_1 How strongly do you agree or disagree with
the following statement?

Q3B_2 How strongly do you agree or disagree with
the following statement?

Q3B_3 How strongly do you agree or disagree with
the following statement?

Q3B_4 How strongly do you agree or disagree with
the following statement?

Q3B_5 How strongly do you agree or disagree with
the following statement?

Q3B_6 How strongly do you agree or disagree with
the following statement?

Q3B_7 How strongly do you agree or disagree with
the following statement?

Q3B_8 How strongly do you agree or disagree with
the following statement?

Q3B_9 How strongly do you agree or disagree with
the following statement?

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

Base :

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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60 62 Q3B SUMMARY - How strongly do you agree or Base : All 1109
disagree with the following statements?
@61 63 Q4 How many cars are there in your household? Base : All 1109
@62 64 Q5 What is the make of the car in the household that |Base : All 1109
you mainly drive?
®(63 64 Q5 What is the make of the car in the household that | Base : All 13
you mainly drive?
®| 64 64 Q5 What is the make of the car in the household that | Base : All 2
you mainly drive?
® 65 65 Q6 What is the model of the car in the household that | Base : All 1109
you mainly drive?
®| 66 65 Q6 What is the model of the car in the household that | Base : All 37
you mainly drive?
@67 65 Q6 What is the model of the car in the household that | Base : All 2
you mainly drive?
® (68 65 Q6 What is the model of the car in the household that | Base : All 1
you mainly drive?
69 65 Q6 What is the model of the car in the household that | Base : All 4
you mainly drive?
®(70 65 Q6 What is the model of the car in the household that | Base : All 9
you mainly drive?
®(71 65 Q6 What is the model of the car in the household that | Base : All 38
you mainly drive?
®(72 65 Q6 What is the model of the car in the household that | Base : All 1
you mainly drive?
®(73 65 Q6 What is the model of the car in the household that | Base : All 1
you mainly drive?
®(74 65 Q6 What is the model of the car in the household that | Base : All 1
you mainly drive?
@75 65 Q6 What is the model of the car in the household that | Base : All 12
you mainly drive?
®|76 65 Q6 What is the model of the car in the household that | Base : All 2
you mainly drive?
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®77 65 Q6 What is the model of the car in the household that | Base : All 8
you mainly drive?
®(78 65 Q6 What is the model of the car in the household that | Base : All 1
you mainly drive?
®(79 65 Q6 What is the model of the car in the household that | Base : All 1
you mainly drive?
® (380 66 Q5/Q6 What segment is the model of the car in the Base : All 1109
household that is mainly driven?
@381 67 Q7 Approximately how old is this car? Base : All 1109
82 68 Q8 When was your car first registered? Base : All who said their car is 5 years |553
old or more
83 69 Q9 What band of CO2 emissions is your car? Base : All who said their car is 5 years 261
old or more and was registered on or
after 1st March 2001
84 70 Q10 At the 2008 Budget, the Chancellor announced a | Base : All 1109
change to the car Road Tax bands (also known as
Vehicle Excise Duty/ VED ratings). This year six new
bands will be introduced.
If your car is registered after 1 March 2001, there will
be a series of car road tax bands (A-M) which will be
based on fuel type and CO2 emission levels.
Are you aware of the new Road Tax (VED) bands
A-M?
®| 85 71 Q11 Do you understand the new Road Tax (VED) Base : All aware of the new Road Tax 351
bands? (VED) bands A- M
® (86 72 Q12 How strongly do you agree or disagree with the Base : All 1109
introduction of the new Road Tax (VED) bands which
base road tax on fuel type and CO2 emission levels?
87 73 Q13_1 Thinking about different ways of taxing Base : All 1109
motorists, which of following would you prefer to see
introduced by the Government with regards to taxing
the motorist?
® (388 74 Q13_2 Thinking about different ways of taxing Base : All 1109
motorists, which of following would you prefer to see
introduced by the Government with regards to taxing
the motorist?
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Base

® (389

91

95

75

76

77

78

79

79

80

81

82

83

Q13_3 Thinking about different ways of taxing
motorists, which of following would you prefer to see
introduced by the Government with regards to taxing
the motorist?

Q13_4 Thinking about different ways of taxing
motorists, which of following would you prefer to see
introduced by the Government with regards to taxing
the motorist?

Q13 SUMMARY - Thinking about different ways of
taxing motorists, which of following would you prefer
to see introduced by the Government with regards to
taxing the motorist?

Q14 How much would you estimate it costs to keep
your main vehicle on the road each year?

Q15 What percentage of your annual motoring cost,
including insurance, tax, petrol, maintenance, M.O.T,
would you estimate goes in tax to the government?

Q15 What percentage of your annual motoring cost,
including insurance, tax, petrol, maintenance, M.O.T,
would you estimate goes in tax to the government?

Q16A Are you aware that a large proportion of tax
revenues raised from motorists are spent elsewhere in
the economy apart from on transport?

Q16B_1 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B_2 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B_3 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

48

1109

1109

1109

1109
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Table

Title

Base Description

Base

® (99

®|100

®|101

®|102

@103

104

®| 105

®| 106

®|107

®|108

84

85

86

87

88

89

90

91

92

93

Q16B_4 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B_5 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B_6 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B_7 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B_8 Knowing that a large proportion of tax
revenue raised from motorists is spent on other areas
apart from transport, how strongly do you agree or
disagree with the following

statement?

Q16B SUMMARY - Knowing that a large proportion of
tax revenue raised from motorists is spent on other
areas apart from transport,

how strongly do you agree or disagree with the
following statements?

Q17 Schemes to use Active Traffic Management at a
national level have recently been approved as a
method to reduce traffic congestion.

How confident are you that you would know how to
drive properly under this system?

Q18_1 How have the following technologies affected
traffic management and congestion on UK roads?

Q18_2 How have the following technologies affected
traffic management and congestion on UK roads?

Q18_3 How have the following technologies affected
traffic management and congestion on UK roads?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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®(109 94 Q18_4 How have the following technologies affected Base : All 1109
traffic management and congestion on UK roads?
®(110 95 Q18_5 How have the following technologies affected Base : All 1109
traffic management and congestion on UK roads?
o111 96 Q18_6 How have the following technologies affected Base : All 1109
traffic management and congestion on UK roads?
®(112 97 Q18_7 How have the following technologies affected Base : All 1109
traffic management and congestion on UK roads?
®(113 98 Q18_8 How have the following technologies affected Base : All 1109
traffic management and congestion on UK roads?
®(114 99 Q18_9 How have the following technologies affected Base : All 1109
traffic management and congestion on UK roads?
115 100 Q18 SUMMARY - How have the following technologies | Base : All 1109
affected traffic management and congestion on UK
roads?
@116 101 Q19_1 How strongly do you agree or disagree with Base : All 1109
the following statement?
®(117 102 Q19_2 How strongly do you agree or disagree with Base : All 1109
the following statement?
@118 103 Q19_3 How strongly do you agree or disagree with Base : All 1109
the following statement?
@119 104 Q19_4 How strongly do you agree or disagree with Base : All 1109
the following statement?
®(120 105 Q19_5 How strongly do you agree or disagree with Base : All 1109
the following statement?
@121 106 Q19_6 How strongly do you agree or disagree with Base : All 1109
the following statement?
@122 107 Q19_7 How strongly do you agree or disagree with Base : All 1109
the following statement?
123 108 Q19 SUMMARY - How strongly do you agree or Base : All 1109
disagree with the following statements?
e 124 109 Q20_1 Which of the following would you be prepared |Base : All 1109
to do in order to reduce traffic congestion?

WTD-TABLES-TOTALX



WTD-TABLES-TOTALX - Monday, July 13, 2009

Page 10

Page

Table

Title

Base Description

Base

®|125

®|126

®| 127

®|128

129

®|130

®|131

132

®|133

®| 134

®|135

® 136

®|137

® 138

110

111

112

113

114

115

116

117

118

119

120

121

122

123

Q20_2 Which of the following would you be prepared
to do in order to reduce traffic congestion?

Q20_3 Which of the following would you be prepared
to do in order to reduce traffic congestion?

Q20_4 Which of the following would you be prepared
to do in order to reduce traffic congestion?

Q20_5 Which of the following would you be prepared
to do in order to reduce traffic congestion?

Q20 SUMMARY - Which of the following would you be
prepared to do in order to reduce traffic congestion?

Q21_1 Which of the following do you think the
government should do to help reduce traffic
congestion?

Q21_2 Which of the following do you think the
government should do to help reduce traffic
congestion?

Q21 SUMMARY - Which of the following do you think
the government should do to help reduce traffic
congestion?

Q22_1 What effect do you think the following options
would have on reducing traffic congestion if
introduced?

Q22_2 What effect do you think the following options
would have on reducing traffic congestion if
introduced?

Q22_3 What effect do you think the following options
would have on reducing traffic congestion if
introduced?

Q22_4 What effect do you think the following options
would have on reducing traffic congestion if
introduced?

Q22_5 What effect do you think the following options
would have on reducing traffic congestion if
introduced?

Q22_6 What effect do you think the following options
would have on reducing traffic congestion if
introduced?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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® (139 124 Q22_7 What effect do you think the following options | Base : All 1109
would have on reducing traffic congestion if
introduced?
140 125 Q22 SUMMARY - What effect do you think the Base : All 1109
following options would have on reducing traffic
congestion if introduced?
®141 126 Q23 How often do you become seriously distracted Base : All 1109
whilst driving by using in-car instruments, equipment
or other gadgets?
@142 127 Q24 You said that you become seriously distracted Base : All who say they are distracted 445
whilst driving by using in-car instruments and whilst driving by using in-car
equipment. Which of the following cause you to instruments
become seriously distracted when
driving?
@143 128 Q25_1 Which of these activities do you do whilst Base : All 1109
driving?
®| 144 129 Q25_2 Which of these activities do you do whilst Base : All 1109
driving?
® (145 130 Q25_3 Which of these activities do you do whilst Base : All 1109
driving?
®| 146 131 Q25_4 Which of these activities do you do whilst Base : All 1109
driving?
® (147 132 Q25_5 Which of these activities do you do whilst Base : All 1109
driving?
®(148 133 Q25_6 Which of these activities do you do whilst Base : All 1109
driving?
149 134 Q25_7 Which of these activities do you do whilst Base : All 1109
driving?
150 135 Q25_8 Which of these activities do you do whilst Base : All answering 83
driving?
151 136 Q25_9 Which of these activities do you do whilst Base : All answering 9
driving?
152 137 Q25_10 Which of these activities do you do whilst Base : All answering 17
driving?
153 138 Q25_11 Which of these activities do you do whilst Base : All answering 30
driving?
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154 139 Q25_12 Which of these activities do you do whilst Base : All answering 27
driving?
155 140 Q25_13 Which of these activities do you do whilst Base : All answering 7
driving?
156 141 Q25_14 Which of these activities do you do whilst Base : All answering 10
driving?
157 142 Q25_15 Which of these activities do you do whilst Base : All answering 6
driving?
158 143 Q25_16 Which of these activities do you do whilst Base : All answering 4
driving?
159 144 Q25_17 Which of these activities do you do whilst Base : All answering 3
driving?
160 145 Q25_18 Which of these activities do you do whilst Base : All answering 6
driving?
161 146 Q25_19 Which of these activities do you do whilst Base : All answering 32
driving?
162 147 Q25 SUMMARY - Which of these activities do you do Base : All 1109
whilst driving?
®| 163 148 Q26_1 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
o164 149 Q26_2 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
® (165 150 Q26_3 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
®| 166 151 Q26_4 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
®(167 152 Q26_5 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
®|168 153 Q26_6 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
®| 169 154 Q26_7 How acceptable do you think the following is if | Base : All 1109
done whilst driving?
170 155 Q26_8 How acceptable do you think the following is if | Base : All answering 83
done whilst driving?
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171 156 Q26_9 How acceptable do you think the following is if | Base : All answering 9
done whilst driving?
172 157 Q26_10 How acceptable do you think the following is | Base : All answering 17
if done whilst driving?
173 158 Q26_11 How acceptable do you think the following is | Base : All answering 30
if done whilst driving?
174 159 Q26_12 How acceptable do you think the following is | Base : All answering 27
if done whilst driving?
175 160 Q26_13 How acceptable do you think the following is | Base : All answering 7
if done whilst driving?
176 161 Q26_14 How acceptable do you think the following is | Base : All answering 10
if done whilst driving?
177 162 Q26_15 How acceptable do you think the following is | Base : All answering 6
if done whilst driving?
178 163 Q26_16 How acceptable do you think the following is | Base : All answering 4
if done whilst driving?
179 164 Q26_17 How acceptable do you think the following is | Base : All answering 3
if done whilst driving?
180 165 Q26_18 How acceptable do you think the following is | Base : All answering 6
if done whilst driving?
181 166 Q26_19 How acceptable do you think the following is | Base : All answering 32
if done whilst driving?
182 167 Q26 SUMMARY - How acceptable do you think the Base : All 1109
following is if done whilst driving?
183 168 Q27_1 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
®|184 169 Q27_2 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
185 170 Q27_3 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
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®| 186 171 Q27_4 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
187 172 Q27_5 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
188 173 Q27_6 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
189 174 Q27_7 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
190 175 Q27_8 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
®(191 176 Q27_9 Do you think the introduction of the following | Base : All 1109
features have made motoring in general: Safer, Less
Safe or Had no Impact?
192 177 Q27 SUMMARY - Do you think the introduction of the |[Base : All 1109
following features have made motoring in general:
Safer, Less Safe or Had no Impact?
®(193 178 Q28 Do you think driving has become more or less Base : All 1109
dangerous in the UK in the past 10 years?
®194 179 Q29 Which one statement best represents your views |[Base : All 1109
on the current drink driving limits in the UK?
® (195 180 Q30_1 There are a number of methods that could be |[Base : All 1109
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?
®(196 181 Q30_2 There are a number of methods that could be |Base : All 1109
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?
® (197 182 Q30_3 There are a number of methods that could be |[Base : All 1109
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?
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Table
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Base

®| 198

®|199

®| 200

®| 201

®|202

203

204

®| 205

® | 206

183

184

185

186

187

188

189

190

191

Q30_4 There are a number of methods that could be
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?

Q30_5 There are a number of methods that could be
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?

Q30_6 There are a number of methods that could be
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?

Q30_7 There are a number of methods that could be
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?

Q30_8 There are a number of methods that could be
used to reduce drink driving. Please state how
acceptable you personally think it would be to
implement each approach?

Q30 SUMMARY - There are a number of methods that
could be used to reduce drink driving. Please state
how acceptable you personally think it would be to
implement each approach?

Q31 Which of the following statements best describes
your view of what the Government should do to
increase road safety?

Q32A The Government recently announced that the
speed limit on rural roads would be reduced from
60mph to 50mph.

What in your opinion should the maximum speed limit
be on Motorways - where the current maximum is
70mph?

Q32B The Government recently announced that the
speed limit on rural roads would be reduced from
60mph to 50mph.

What in your opinion should the maximum speed limit
be on Urban roads - where the current maximum is
30mph?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109
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Page

Table

Title

Base Description

Base

®| 207

® | 208

®| 209

@210

211

@212

@213

®|214

@215

®|216

®|217

192

193

194

195

196

197

198

199

200

201

202

Q32C The Government recently announced that the
speed limit on rural roads would be reduced from
60mph to 50mph.

What in your opinion should the maximum speed limit
be on Country roads - where the current maximum is
50-60mph?

Q33_1 How strongly do you agree or disagree with
idea that speed limits should be related to the risk of
accident on the individual

road rather than a blanket limit to all roads in the
following category?

Q33_2 How strongly do you agree or disagree with
idea that speed limits should be related to the risk of
accident on the individual

road rather than a blanket limit to all roads in the
following category?

Q33_3 How strongly do you agree or disagree with
idea that speed limits should be related to the risk of
accident on the individual

road rather than a blanket limit to all roads in the
following category?

Q33 SUMMARY - How strongly do you agree or
disagree with idea that speed limits should be related
to the risk of accident on the individual

road rather than a blanket limit to all roads in the
following category?

Q34_1 How strongly do you agree or disagree with
the following statements on speeding?

Q34_2 How strongly do you agree or disagree with
the following statements on speeding?

Q34_3 How strongly do you agree or disagree with
the following statements on speeding?

Q34_4 How strongly do you agree or disagree with
the following statements on speeding?

Q34_5 How strongly do you agree or disagree with
the following statements on speeding?

Q34_6 How strongly do you agree or disagree with
the following statements on speeding?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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218 203 Q34 SUMMARY - How strongly do you agree or Base : All 1109
disagree with the following statements on speeding?
®(219 204 Q35 In the past five years have you personally driven
on road networks in other European countries?
® (220 205 Q36A Please select which countries you have Base : All who have personally driven 380
personally driven in the past five years and have had |on road networks in other European
a Negative Experience countries
o221 206 Q36B Please select which countries you have Base : All who have personally driven 380
personally driven in the past five years and have had |on road networks in other European
a Neutral Experience countries
® (222 207 Q36C Please select which countries you have Base : All who have personally driven 380
personally driven in the past five years and have had |on road networks in other European
a Positive Experience countries
223 208 Q36 SUMMARY - Please select which countries you Base : All who have personally driven 380
have personally driven in the past five years and have | on road networks in other European
had the following experience... countries
®|224 209 Q37 What measures (if any) would you like to see Base : All who have personally driven 380
implemented in the UK that you've experienced on road networks in other European
abroad? countries
® (225 209 Q37 What measures (if any) would you like to see Base : All who have personally driven 9
implemented in the UK that you've experienced on road networks in other European
abroad? countries
@226 209 Q37 What measures (if any) would you like to see Base : All who have personally driven 2
implemented in the UK that you've experienced on road networks in other European
abroad? countries
®|227 210 Q38 When do you intend to replace your current car? |Base : All 1109
@228 211 Q39 Thinking about the next time you come to buy a | Base : All 1109
car, how likely or unlikely are you to consider buying
a more environmentally friendly car?
®|229 212 Q40 Which type of car would you be most likely to Base : All likely to consider buying a 839
change to? more environmentally friendly car
® (230 213 Q41_1 How strongly do you agree with the following Base : All 1109
statements thinking about the next time you will
purchase a new vehicle?
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Base

®|231

®|232

®|233

®|234

®| 235

®|236

237

®|238

®|239

®| 240

0| 241

@242

214

215

216

217

218

219

220

221

222

223

224

225

Q41_2 How strongly do you agree with the following
statements thinking about the next time you will
purchase a new vehicle?

Q41_3 How strongly do you agree with the following
statements thinking about the next time you will
purchase a new vehicle?

Q41_4 How strongly do you agree with the following
statements thinking about the next time you will
purchase a new vehicle?

Q41_5 How strongly do you agree with the following
statements thinking about the next time you will
purchase a new vehicle?

Q41_6 How strongly do you agree with the following
statements thinking about the next time you will
purchase a new vehicle?

Q41_7 How strongly do you agree with the following
statements thinking about the next time you will
purchase a new vehicle?

Q41 SUMMARY - How strongly do you agree with the
following statements thinking about the next time you
will purchase a new vehicle?

Q42_1 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_2 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_3 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_4 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_5 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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Base

@243

o244

®| 245

®| 246

®| 247

®|248

®| 249

250

®| 251

®| 252

®| 253

254

226

227

228

229

230

231

232

233

234

235

236

237

Q42_6 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_7 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_8 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_9 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_10 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_11 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42_12 To what extent would the following make you
likely to consider buying a more environmentally
friendly car?

Q42 SUMMARY - To what extent would the following
make you likely to consider buying a more
environmentally friendly car?

Q43 To what extent do you think of yourself as a
‘green’ driver?

Q44 How confident are you that you understand how
to be a ‘green’ driver - i.e. driving in an
environmentally friendly manner?

Q45_1 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45_2 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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Table
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Base Description

Base

®| 255

256

®| 257

® | 258

259

260

261

®| 262

®| 263

®| 264

®| 265

238

239

240

241

242

243

244

245

246

247

248

Q45_3 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45_4 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45_5 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45_6 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45_7 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45_8 What are the main changes that need to
happen NOW, in order to have an impact on making
motoring more environmentally friendly 20 years from
now?

Q45 SUMMARY - What are the main changes that
need to happen NOW, in order to have an impact on
making motoring more environmentally friendly 20
years from now?

Q46_1 Thinking about a range of motoring issues,
how strongly do you agree or disagree with the
following statement?

Q46_2 Thinking about a range of motoring issues,
how strongly do you agree or disagree with the
following statement?

Q46_3 Thinking about a range of motoring issues,
how strongly do you agree or disagree with the
following statement?

Q46_4 Thinking about a range of motoring issues,
how strongly do you agree or disagree with the
following statement?

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

Base : All

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109

1109
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®| 266 249 Q46_5 Thinking about a range of motoring issues, Base : All 1109
how strongly do you agree or disagree with the
following statement?
267 250 Q46 SUMMARY - Thinking about a range of motoring | Base : All 1109
issues, how strongly do you agree or disagree with
the following statement?
268 251 Q47A_1 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
269 252 Q47A_2 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
® (270 253 Q47A_3 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
271 254 Q47A_4 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®(272 255 Q47A_5 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®|273 256 Q47A_6 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
274 257 Q47A_7 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
275 258 Q47A_8 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
@276 259 Q47A_9 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®|277 260 Q47A_10 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
®|278 261 Q47A_11 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
279 262 Q47A_12 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
280 263 Q47A_13 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
281 264 Q47A_14 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
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282 265 Q47A_15 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?

283 266 Q47A_16 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?

284 267 Q47A SUMMARY - Which of the following have you Base : All 1109
done (if any) in the past 18 months and why?

285 268 Q47B_1 Please estimate how much you feel you have [ Base : All who said they “Downsize my |62
saved because of the following change in the past 12 | vehicle in terms of engine size” in the
months? past 18 months

286 268 Q47B_1 Please estimate how much you feel you have | Base : All who said they “Downsize my |2
saved because of the following change in the past 12 | vehicle in terms of engine size” in the
months? past 18 months

287 269 Q47B_2 Please estimate how much you feel you have [ Base : All who said they “"Downsize in 58
saved because of the following change in the past 12 [ terms of the size of the vehicle” in the
months? past 18 months

288 269 Q47B_2 Please estimate how much you feel you have [ Base : All who said they “Downsize in 3.66
saved because of the following change in the past 12 | terms of the size of the vehicle” in the
months? past 18 months

289 270 Q47B_3 Please estimate how much you feel you have |[Base : All who said they “Car-pooling 29
saved because of the following change in the past 12 [ more” in the past 18 months
months?

290 271 Q47B_4 Please estimate how much you feel you have [ Base : All who said they “Car-sharing 28
saved because of the following change in the past 12 [ more (i.e. using Street Car, Zip Car,
months? etc.)” in the past 18 months

291 272 Q47B_5 Please estimate how much you feel you have |[Base : All who said they “Cutting down | 169
saved because of the following change in the past 12 [ on long distance journeys” in the past
months? 18 months

292 272 Q47B_5 Please estimate how much you feel you have [ Base : All who said they “Cutting down |1
saved because of the following change in the past 12 [ on long distance journeys” in the past
months? 18 months

293 273 Q47B_6 Please estimate how much you feel you have [ Base : All who said they “Cutting down | 160
saved because of the following change in the past 12 | on short distance journeys” in the past
months? 18 months

294 273 Q47B_6 Please estimate how much you feel you have [ Base : All who said they “Cutting down |1
saved because of the following change in the past 12 | on short distance journeys” in the past
months? 18 months
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295 274 Q47B_7 Please estimate how much you feel you have [Base : All who said they “Cutting down |66
saved because of the following change in the past 12 |to one car for the whole
months? household/family” in the past 18
months
296 274 Q47B_7 Please estimate how much you feel you have [ Base : All who said they “Cutting down |6
saved because of the following change in the past 12 |to one car for the whole
months? household/family” in the past 18
months
297 275 Q47B_8 Please estimate how much you feel you have | Base : All who said they “Sold my car 21
saved because of the following change in the past 12 |and opting to use public transport,
months? bicycle, walking, motorbike instead” in
the past 18 months
298 276 Q47B_9 Please estimate how much you feel you have |[Base : All who said they “Using public 85
saved because of the following change in the past 12 | transport more and leaving the car at
months? home” in the past 18 months
299 276 Q47B_9 Please estimate how much you feel you have |[Base : All who said they “Using public 1
saved because of the following change in the past 12 |transport more and leaving the car at
months? home” in the past 18 months
300 277 Q47B_10 Please estimate how much you feel you Base : All who said they “"Walking more | 122
have saved because of the following change in the and leaving the car at home” in the past
past 12 months? 18 months
301 277 Q47B_10 Please estimate how much you feel you Base : All who said they “Walking more |3
have saved because of the following change in the and leaving the car at home” in the past
past 12 months? 18 months
302 278 Q47B_11 Please estimate how much you feel you Base : All who said they “Shopped 531
have saved because of the following change in the around for cheaper car insurance” in the
past 12 months? past 18 months
303 278 Q47B_11 Please estimate how much you feel you Base : All who said they “Shopped 1
have saved because of the following change in the around for cheaper car insurance” in the
past 12 months? past 18 months
304 278 Q47B_11 Please estimate how much you feel you Base : All who said they “Shopped 7
have saved because of the following change in the around for cheaper car insurance” in the
past 12 months? past 18 months
305 279 Q47B_12 Please estimate how much you feel you Base : All who said they “Reduced level |81
have saved because of the following change in the of breakdown cover” in the past 18
past 12 months? months
306 279 Q47B_12 Please estimate how much you feel you Base : All who said they “Reduced level |6
have saved because of the following change in the of breakdown cover” in the past 18
past 12 months? months
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307 280 Q47B_13 Please estimate how much you feel you Base : All who said they “Cancelled 61
have saved because of the following change in the breakdown cover” in the past 18
past 12 months? months

308 280 Q47B_13 Please estimate how much you feel you Base : All who said they “Cancelled 9
have saved because of the following change in the breakdown cover” in the past 18
past 12 months? months

309 281 Q47B_14 Please estimate how much you feel you Base : All who said they “Serviced or 103
have saved because of the following change in the repaired own vehicle” in the past 18
past 12 months? months

310 281 Q47B_14 Please estimate how much you feel you Base : All who said they “Serviced or 6
have saved because of the following change in the repaired own vehicle” in the past 18
past 12 months? months

311 282 Q47B_15 Please estimate how much you feel you Base : All who said they “Longer times |193
have saved because of the following change in the between servicing” in the past 18
past 12 months? months

312 282 Q47B_15 Please estimate how much you feel you Base : All who said they “Longer times |1
have saved because of the following change in the between servicing” in the past 18
past 12 months? months

313 283 Q47B_16 Please estimate how much you feel you Base : All who said they “Other” in the |10
have saved because of the following change in the past 18 months
past 12 months?

314 284 Q47B SUMMARY - Please estimate how much you feel |Base : All 62
you have saved because of the following change in
the past 12 months?

315 284 Q47B SUMMARY - Please estimate how much you feel |Base : All 4
you have saved because of the following change in
the past 12 months?

316 284 Q47B SUMMARY - Please estimate how much you feel |Base : All 1
you have saved because of the following change in
the past 12 months?

317 284 Q47B SUMMARY - Please estimate how much you feel |Base : All 1
you have saved because of the following change in
the past 12 months?

318 285 Q48A_1 And which of the following do you intend on Base : All 1109
doing (if any) in the next 18 months and why??

319 286 Q48A_2 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
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320 287 Q48A_3 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
321 288 Q48A_4 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
@322 289 Q48A_5 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®|323 290 Q48A_6 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
324 291 Q48A_7 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®| 325 292 Q48A_8 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®| 326 293 Q48A_9 Which of the following have you done (if any) | Base : All 1109
in the past 18 months and why?
®| 327 294 Q48A_10 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
®|328 295 Q48A_11 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
329 296 Q48A_12 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
330 297 Q48A_13 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
331 298 Q48A_14 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
@332 299 Q48A_15 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
333 300 Q48A_16 Which of the following have you done (if Base : All 1109
any) in the past 18 months and why?
334 301 Q48A SUMMARY - Which of the following have you Base : All 1109
done (if any) in the past 18 months and why?
335 302 Q48B_1 Please estimate how much you feel you will Base : All who said they will "Downsize |97
save because of the following intended change in the [ my vehicle in terms of engine size” in
next 12 months? the next 18 months
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336 302 Q48B_1 Please estimate how much you feel you will Base : All who said they will "Downsize |1
save because of the following intended change in the | my vehicle in terms of engine size” in
next 12 months? the next 18 months
337 303 Q48B_2 Please estimate how much you feel you will Base : All who said they will "Downsize |93
save because of the following intended change in the |in terms of the size of the vehicle” in
next 12 months? the next 18 months
338 303 Q48B_2 Please estimate how much you feel you will Base : All who said they will "Downsize |1
save because of the following intended change in the |in terms of the size of the vehicle” in
next 12 months? the next 18 months
339 304 Q48B_3 Please estimate how much you feel you will Base : All who said they will 46
save because of the following intended change in the |“Car-pooling more” in the next 18
next 12 months? months
340 305 Q48B_4 Please estimate how much you feel you will Base : All who said they will 39
save because of the following intended change in the [“Car-sharing more (i.e. using Street
next 12 months? Car, Zip Car, etc.)” in the next 18
months
341 306 Q48B_5 Please estimate how much you feel you will Base : All who said they will “"Cutting 162
save because of the following intended change in the [down on long distance journeys” in the
next 12 months? next 18 months
342 306 Q48B_5 Please estimate how much you feel you will Base : All who said they will “"Cutting 4
save because of the following intended change in the [down on long distance journeys” in the
next 12 months? next 18 months
343 307 Q48B_6 Please estimate how much you feel you will Base : All who said they will “"Cutting 147
save because of the following intended change in the [down on short distance journeys” in the
next 12 months? next 18 months
344 307 Q48B_6 Please estimate how much you feel you will Base : All who said they will “"Cutting 5
save because of the following intended change in the [down on short distance journeys” in the
next 12 months? next 18 months
345 308 Q48B_7 Please estimate how much you feel you will Base : All who said they will “"Cutting 73
save because of the following intended change in the |[down to one car for the whole
next 12 months? household/family” in the next 18
months
346 308 Q48B_7 Please estimate how much you feel you will Base : All who said they will “"Cutting 1
save because of the following intended change in the |down to one car for the whole
next 12 months? household/family” in the next 18
months
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347 309 Q48B_8 Please estimate how much you feel you will Base : All who said they will “Sold my 34
save because of the following intended change in the [ car and opting to use public transport,
next 12 months? bicycle, walking, motorbike instead” in

the next 18 months

348 309 Q48B_8 Please estimate how much you feel you will Base : All who said they will "Sold my 2
save because of the following intended change in the | car and opting to use public transport,
next 12 months? bicycle, walking, motorbike instead” in

the next 18 months

349 310 Q48B_9 Please estimate how much you feel you will Base : All who said they will "Using 105
save because of the following intended change in the [ public transport more and leaving the
next 12 months? car at home” in the next 18 months

350 310 Q48B_9 Please estimate how much you feel you will Base : All who said they will "Using 3
save because of the following intended change in the [ public transport more and leaving the
next 12 months? car at home” in the next 18 months

351 311 Q48B_10 Please estimate how much you feel you will | Base : All who said they will *Walking 122
save because of the following intended change in the | more and leaving the car at home” in
next 12 months? the next 18 months

352 311 Q48B_10 Please estimate how much you feel you will | Base : All who said they will *Walking 17
save because of the following intended change in the | more and leaving the car at home” in
next 12 months? the next 18 months

353 312 Q48B_11 Please estimate how much you feel you will | Base : All who said they will “Shopped 502
save because of the following intended change in the |around for cheaper car insurance” in the
next 12 months? next 18 months

354 312 Q48B_11 Please estimate how much you feel you will |Base : All who said they will “Shopped 9
save because of the following intended change in the |around for cheaper car insurance” in the
next 12 months? next 18 months

355 312 Q48B_11 Please estimate how much you feel you will | Base : All who said they will “Shopped 514
save because of the following intended change in the |around for cheaper car insurance” in the
next 12 months? next 18 months

356 313 Q48B_12 Please estimate how much you feel you will |Base : All who said they will "Reduced 90
save because of the following intended change in the |level of breakdown cover” in the next
next 12 months? 18 months

357 313 Q48B_12 Please estimate how much you feel you will | Base : All who said they will "Reduced 1
save because of the following intended change in the |level of breakdown cover” in the next
next 12 months? 18 months

358 314 Q48B_13 Please estimate how much you feel you will [ Base : All who said they will "Cancelled |66
save because of the following intended change in the |breakdown cover” in the next 18
next 12 months? months
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359 314 Q48B_13 Please estimate how much you feel you will | Base : All who said they will “Cancelled |2
save because of the following intended change in the |breakdown cover” in the next 18
next 12 months? months
360 315 Q48B_14 Please estimate how much you feel you will | Base : All who said they will “Serviced 119
save because of the following intended change in the |or repaired own vehicle” in the next 18
next 12 months? months
361 315 Q48B_14 Please estimate how much you feel you will | Base : All who said they will “Serviced 8
save because of the following intended change in the |or repaired own vehicle” in the next 18
next 12 months? months
362 316 Q48B_15 Please estimate how much you feel you will | Base : All who said they will “Longer 156
save because of the following intended change in the |times between servicing” in the next 18
next 12 months? months
363 316 Q48B_15 Please estimate how much you feel you will |Base : All who said they will “Longer 1
save because of the following intended change in the |times between servicing” in the next 18
next 12 months? months
364 317 Q48B_16 Please estimate how much you feel you will [ Base : All who said they will “*Other” in |13
save because of the following intended change in the |the next 18 months
next 12 months?
365 318 Q48B SUMMARY - Please estimate how much you feel |Base : All 97
you will save because of the following intended
change in the next 12 months?
366 318 Q48B SUMMARY - Please estimate how much you feel |Base : All 1
you will save because of the following intended
change in the next 12 months?
367 318 Q48B SUMMARY - Please estimate how much you feel |Base : All 1
you will save because of the following intended
change in the next 12 months?
368 318 Q48B SUMMARY - Please estimate how much you feel |Base : All 1
you will save because of the following intended
change in the next 12 months?
® (369 319 Q49 Which company, if any, is your breakdown cover |Base : All 1109
with?
® (370 320 Q50 And lastly a few more details about yourself. Base : All 1109
What is your marital status?
® (371 321 Q51 How many children are there in the household Base : All 1109
aged 0-167
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Base

372

322

Q52 Which of the following types of location best fits
where you live?

Base : All

1109
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