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INTRODUCTION

This h lho lhnd .lirioD of the I?x Repon or Mordirg dd w havo oncc aEnin based n m $e r6uts of r
supey sps.ially 6ndu@d for !s by MOn. We hav. @ iDud lo n6ue rhe bshaviour of B iains
noiorkh dd rheir atirudes !o a vido rueo of isucs of @@n ro policf mkeB, legislaios and ro llt of
us involved in rhe mnrfachle, disnibution Dd relailine ofpa$hger cd.

CortlDulog D.nmd for C.rs

Dspie rhe adv* @'Mic €linare, the aunbd of es in B iain has mrirued ro dse, ftaching an
siind€d 23 nillion ar ihe end of 1990. Bdbink drivcs have b€4 adected by hE:h i es! rar4, bur
they stil *pd ro M naly n{o nilim nore os by 1992. Then dephdh@ m rhe cd redaiG
uncharged - eighl millim p€ople lse thcn cd b hvel rd wor* acb day, half of whon al$ use iheir car
for n\en work, ud six millim fd shoppina. Although Brnain s driv.6 jnfic4u6rl, ue public tdpon
rhey do suppd addirimil invdtuenr i' bus6 ud nlins, bu h.y aL. wdr nore expelditure m rcw

Eff€cts ofrhe E ononlc Cllnde

Irx Repon m Mdoride l99I

Sn Ti€vd Oid, qraimar ard Chief Execurivq kr Seri@ PLC

Hi8her inrml Bl€ dd rhs decliie in the edomy h.ve iorud driyes b ftdue rhe mils rhcy &ivc,
keep .het 6s lo3{ ard tde dM to slighrly smallor eB, They have ako swirched ro chspd
ruihods of sdicing thcn @6. Howevd, rhese chdAes arc lil@ly ro b€ renpoEry ard lhe moior
indGrry ha to prepare irsolffd rhe reton ro goMh on@ rhc emomy ftmves

R.iling IndBhI SttDd.rds

While ovenll etisfactid wilb €! @taili4 dd swicing rfraiDs high, ws nusr nainiain our effo s ro
dss siand.rds lo m!re Ibar rhe exp*ieics oI osiomffi blying r 6 naich lhc devolopncnrs in
mdem Erajline. nE lrr Rcpd m Motdine is a valuable aid !o us in kx Se ce in pEparjng new
pngrmnd and e$ing iho strelilde$ of ou disring iniriartves. By n.king rhe Repod widcly
available rhsughour the indusrry! we hope ro pdide r sblysr ro @ele6te rhe proess of change.

wc in la SeRi@ ee mnited to eiving our qsrmea an Nrsrodine levcl of sooico, wlich rhey, rhe
ostones, NiI dewibe a exellenr, This relon wil help !s fhiele rhal gml. I hope you find ir

7-
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SOME COMMENTS ON TIIE 1990 LEX R.EPORT ON MOTORING

%'t a er4t and qmiz, eirle tu4ng pitu of opinib 6ear.h and
o.al o.dit b La in its t.tpMible ttntode, hat an\ k j6t Nllkg
|.ri.ld, brt ole b.hg @na..d about ho\9 andd'se rtzt are 6eA'
Rob6r A*.irs M?, lhen Minisrer for Rmds

'Fot Ld sdri.. to Mtc tr. ee ent rqturct.wil'ble to the etuk
iidnr! b n'deed gdtM. But I dn belitu ttse X ar nddLtiE
Ma.ial itue inwllrd A tali9tkn dat iMhat in high

annrds b cchbe rctut etirfadim is likzl! b be nae pblbble
if th rctoht pqcep.u al kevhote ind4stt! b hish"
HRH Prin@ Micbacl of Kenl, ftesidst of lhe lsliture of rhe Moror

'I frnd ttis an aaktitutivc ann nos LPIUI tud oJ rcfddee"
Sn Hd Milld MP, Joint Chridh of the ,J ldy Moror lndusny
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lrx Retd on Moroing 1991

LEX SDRVICE AND THE RETAILING OT' CARS IN THE UK

Applying the r$ulls of the BaFh in pncltce

We r@e:ie how dep€nde our osr@d aE on
oftr counsy b@s b r,to our dsbned ro md
rcpans vhe posiblc md enended opding hoqs.
available for or drones.

"I'tu cd..m.n about the .ni.ontuadt"

iheir @, Tlai is why kx dsleiships qn

Irm lne slarion or shops, while-you-wair
ln nrny ce, ve 6 als ma*e a tMn cd

Drives de beMirg no@ @€men ab@r the dvismdt - six rin6 as man, p6p1e use
unleided petol as two teds ago md drives de **n io s* @ralyric cmvenes n ed10,ll new
m. Ile vd najority of D* 6 slpptied by kx dcddsniF @ lse unlad.n petul.nd we
mnvd @s if they are suiiable, in nmy ees tec ofcnftge. Mmy ofrhe nev qrs we sel cb
be supplid & a qralyric @nverier - att penol drjva Volvo d Audi e6 have .hen now as
sredard. Wd al$ enmunge our 6rmes ro hrve rheir ed epic€n reglhny, which s.v6
fuel rn<l EduG erhausr emission levets.

"How en La*. nt &irine sl.r? "

od rodays ba, roads, safe 6s dd safe driving de dshrid. Moro and nort oflheeswe
sll have anri tocljng blaLing as standard. All I_q datoships en pEpde @* for MOT
rssrinS and have rhe @ r6red to e6uE rhar ir neds rlE gov{menrt safer, requnmcnrs. we
also ftmind ou! cusbdds thar reguld sericing help6lo I{@p ors sater, wharever tre annual
nileage, we en6@ge &c & of rsr sar belts dd chitd rarai s - dt nw volvo ss cd
be supplid wirh child sh and rhe nN 900 eri6 sal6s have a bujlr in child sql iD the red.

tguling a n.w car t' d .li!fuuv tt c*:iMt

Ai llx, we rc68lis ihar burin8 a n@ sr h a' impdmr decision md we are @n@bed io
mle snre rhat rhe elpqis@ nself is salistyidS and ihar @sronds do ,or feel any rcgrcG aid
rhey havc bou8ht ihe ai. We otrs a Nido mge of cc fton t? difieMr nouhcrurcB Otr!
sles satr are orefllly fainen b dsuio ihar rher dalysc rhc cusroneA, ftquircmcnrs srofu y
and rher peide rhe er which cotrBponds as ctNly s pNibte ro lh@ ncsds 6 *ell as
follq up andr tho sle. Ou apprded lsed c4 schcms najor on reliabiliry b mke su4 thar
cuslomds alvays lwl seore whcn rhey buy a 6r fion a kx dBl*ship md we h.ve a rvjdo
rmBe of fitucial pacl{ig6 ro hetp rhe purchasing pro6s.

9
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'Eoe.lo I kmv nE @ h prop.n! sediced? "

In aI ou de.leships 
'c 

havo nlde c$sidd,bld invdbent in p€dple dd aluipndt io provide ihe

hElcsl levcl of $pi@ exp€nis. kx dsleahip6 6 provide trxed prices fd egul.r sdicing so rhal

th€ cGt i! hr6M in advmce, extcnden opening houa lo sun our cNtoneG mvenisn@ md gumnrc.n

genuine p&s, wirh r high level ofpans Nailabihy. we inv6l heNily in t.inia8 for our.cchnicians and

ft ue tl'E very laGst in Ntonotive lschololy, doi4 an jobs lo the nmufacturec srmdrds. Ou ain is

b "Get n Righr Firsr Tine ', every rine. Wc hope rhat dl oui custonds will lind our sralf fticndly and

aMible rnd rlva}ts hlppy to rall ab.ur fien nordire neens.

" lfhat abuttow Jenalc .rstotuca? "

Rco8,ising oDr one i' four a* re bought dd Med by *dhd, wd ,re ve.y rw..e of rhd iDpondco

of our woden cusroads We have €len nori@ of rhe odnds on our sedie ton our lenale

enployqandostoneBandserup.sp4ial iwomensT6*lor@.opurovqrhewonenltoinrol

view. We believe !h.t all our osrom{s should f@l Ih.l rhcy have besn rrearcd Dnpedy, ouncously ard

^ Eow .lo rou see the Jurure?'

We have Eguldly asked drivds ho* rhe, s€ rhe futuie id rems of nN rMds, govmncnt polioy xnd thc

desien df @. Fron llxs poinr oi view, we se theneddro inplove rhe inrge ofcrEiailiigand

snicing b nalch lhe implovine qualily ud dsien of cm we sell md ro Fis rhe srandads .f rhe

indusrry b natch ofi osroners expddim. We rre ondDtly stiving io idpord our p*fdmmcq by

*rending rhe rmge ol sediB rhat ve otrd, psvidiag addirionrl benefih, indedidg our $afJ taining

and inprcving trcilitid 60r .ur osrone6. We are msiady doniionng our Plogres rowrds hig!*

ssnie shdards, bd whalfle! hap!€ns ir trre turuie, we ar kx wjll m*e sure ihat $e rstond t, the

changg and tha! Nc @nriruc lo Aivc olr cusromm thc hiSh6r lo$iblc lcvcl of scrvice $ ihar rhcy @t

sy ls Ssri@ Ma*6lhc Ditrcrcne .
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Car Ownership in the UK I

th. uK ha6 ris.. by 2%, th. nunlo!
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L.r R.por! on M.1ori* t99l

Car Ownership in the UK II

Tte swrae sizc of hold.holds ha3 fd].! by 7% ov.. tn. p$t 1.. y.as,
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Scrappage of Cars in the UK

nunber ol rcq cars sold in Dni.in in t990, axhourb ros.t lhan i! 1939 *a3 s r lhc

lic nos 30% norc ca( i. us
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Irx Repon m Mobring l99l

INTRODUCTION TO THE RESEARCH

The 1991 l€x Repd d Moloridg p4ars (he fndings of . 3!sey sp4jaty @nducred for ts Sorvi@
by MORI dmg Brihin s a ddvqs, dennd 6 rhose drivjng ar ldsr on@ a nonrh.

MORI ineiMd a rcpre divc quoh spte of 1,564 ddvds in
ihrouahoui Glear Bdrain. All i qvie* sde @nduded lace-ro_n€

1?4 @aduency snpling poinrs
beN@n 24lh Seprembei a Oh

TheEe{ch followedrheparbn qhblishen in re 1939and 1990 rspds and was designed ro povjde,
detailed iDsisl i o Brirains dJivds - who rhq, {c, hw rhey b€hale and lhcn ddtudd and tjfsryte.
Scvenl qusrim fron rhe prsviols survcys have bdn Er{ied so ihar we @ hdo6hnd how Brnajn s
drrc &e cbmginS over rhc ted dd s*rifier lrcnds de highliahled in rhc roxr.

St,ti,tlolreliabilirrahddelinitio!3

Thc .ppendix Aivs deriils ol rhe satisriql retirbiliry of rhe rBearch .nd dcfinirids dd shoutd be
oauled for mors inioDarian.

Figurd from rhis repdt m.y be fieely quoled (dxepr td c@ncrcjat purl)os), provided rete@cd i
dado ro ths 199r ld Repon on Motorirg.

2l -
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STATISTICAL PROFILES OF BR.ITAIN'S CAR DRIVERS

Brir.in's drive$ are srill pEdmhanrly @le (59%) ind noft lil.ly ro b. niddle clas (52%) and aged

25 -5 4 (66%) lhD lhe publ ic on a {hoh (a1% od 49to rapedively). They de also his]lly litsly Io be

Batried ud have chlldrd nnder 16 (40% cmpded with 30% of rhe gencnl tublic).

There are aD slimal.d 213 nillion rdgUd diiven in Brirain reprcenting 5l% of the odull population

22-
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Profile of Britain's Car Drivem
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Mafi.d, cl dr.r urd.r 16
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Profiles of Driver Tvpes II
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Profil€s ofDriv€r TJpes Iv

Ca nN on unleaden pehl

Drive into ldge tMvciii6 host days

Tod@n (bae: tho* @rkine)
for wo* (be: lhose mrling)

Ue publichnspmt l,ltnodh + fo.

To/fon wor* (ber those workins)
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(bse: resp.nsible for sicing)
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Expocr no tax advanbgps ro onpary a*

Believe accephble io br** sDeed limit:
On noloryays

NlnboN of eF in household

,

(1s64)

tl

56

t2

32

23

32

2a

o34)

65

20

30

25

33

(1010)

35

13

15
63

29

22

56

199tMORI

13
9

12

5

52

T2

53

33

1a

2l

30

63
22

27-



tlx Repd on Motoing r99r

PROFILE OF BR.ITAIN'S CARS

A rhidl (34%) of BnldiD s G were bolghr iev by inrn oMes rtrhough mis nss b ?2% or cN boushr
by mpaia d as a busiDs oxp.M Conpdy ds rGo lmd ro nave ldgq eDeins wih 19% over
2000F @Dpaid wirh j!* 3% ol pivar€ly oMed ed

me ivedge e on the red id jusl @€! Iive yess old. Tle aveiaBe for onpDy ca6 is 2,4 yeaB
alhouCi this depdd: a ld d whdh* it ms boush. by rhe @npdy (1.7 ycs) d rs , bGine$ elTme

Ir lhe pd No ye{s 45% of &ivm have bd dlonsibte fe buying r nN @ ot which 2a% were
bouehl Dw md 72% wde us.d.
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Profile of Britain's Cars

!!y3r!

2a

4!t

Bonght

(2,113) (309) (1540)

Enztn. Size

22; 21
) ' .

5.2

t*

3.3
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Irx Reporr on Mororine 1991

DRIVERS' BEHAVIOUR

On aveBge BriEint &ive6 Adoare rh' rhe @r lhcy drive mosr onm is ddvm 9,?00 djlds a yed, This
represnrs a 7% d@Ine lion l6t yed slggArina lha he halsh* smndmic ctimaD, jncluding higner
pskol p ces, may have had o etr4r on &iving bshrvioli. Ore rhid (33f,) ot ddv{s srjmare rhar rhey
drive only 6,000 mil6 a y@ or ls ed stigdy nde (334) leckon rhey dive be*een 6_1200 miles a

Men (11,100 nil*), 17 2a yss otds (11,100 mjles), Md, i! pdiculd, you,s sinetc hates (tz,9o0
nils) clain to do lhe nos dnving in a yed atlhough rhe highe$ caregory of usm are rhNe wirh a
empmy car who recl{on rhei q! is drivcn a average 13,500 niles a ysd. Those buying nes @s *ith
rhe expeaErion of *eeping thm les rhar lhle y* do rend ro be hjen nile6 _ 23 % ot rhe dijve ovq
20,000 nil6 a ysd, rbrd nns rhc national aveFBe.

Thc decline in avoraee nils drivm since 1989 is appdsnt iora[ sub C6ups.

A
o,564)

1100r-20.000 15

(26e)
%

2l
22

Bouelto€s/ B0lslrsond Boushrsec0brl
rnEodtok ep babd/inr.trd ro k.ep hlnd/jnkndrokre!
ovelyea6 up ro JJerB orer3! . t3,xr, (416t ,go'

15
3

13
2

.10
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L* R.!od or Mororina r99r

Estimates of Miles Driven I

Q Alp.oinasry, how nary niLs is th. c'r (enjch you drih n$r) d.ivu g Far, or

1939

LEX

i=. : l
24,001- 30.001. Dor't
!0.000

.31
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L.x Report otr Moioriq i99l

Estimates of Miles Driven II

ofbn by lxose in .sch srouo)

Elr

Cq

No chtdr.! ln bousobold

l!!9

rr , l0o (11,900)

(3,roo)

LEX

.32



Ia Repod od Moroline 1991

LENGTH OF CAR OWNERSEIP
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la Rep.n m Morodna 1991

LENGTII OF CAR OWNERSHIP

on avsage .lrivqs specr ro k€p d.n @s a loral of 3.?5 yan. This reFMIs a sltlrt inc4sc h rhe

avdrge erp€ded lena : ot oqershit Pinfoi.iie rhe view $ar {,rivds e being atratn by ihe chaneed

emhic cnonsra@ lo tbd exrot 6f delayina ihe repl.cmmi of lhcft e3.

It is i qesing lo rore that rhe 4pded intmdcd length ol oMcship ol ca6 bolghl now has inq€ased

by around oieh mo h5 sin@ 1989 rhich, beee of lhe hj8h propmsily for eG bouelit new lo be

repla&d by ns 66, muld have r dird inpaci on rew er sals. Irded, if lhse expectario6 weE

bom our it ould r6ul in r 20% ddline in ne* @ sles. In 1990 rhe 6 ndket experim@d a 137q

The dpe.{cd lensth of MeBhi! of ecord nand o6 h6 aho declined trr only lo a vdy sn,ll deeec.

Priv cly oMed orc tDd lo bo *ept long€! iha @npanr @s (avaage 3.9 conpared with 2.5 yas) md

lhose bou8l rN dq f dtrx!8, lnrmded ro bc kept long{ rhaa thM b.ught scond hand (3,9

@mpaed 3.? y4), a &vdsal of rhe posiiion in 1939.
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L
fr
f
t-
t_
L
t-
r
t_
U
L
L-
L_
L_
L_
L_
L-
L_
L_
L_
L:
L-
L-
L
L-
L-r
E
E
E
f,
L-
E

L.r R.porr oD Moionq i991

Letgth of Car Owneffhip
O Io rorar. bop ep rour cur.cd cai pt a& rarlc

j11a::otD. io1oib4}ou}av.al ' .adyoPo.dtr8Ddbo*d

Car Bousht Secobd Hand

3as.: Arl drircrs 0,564)

LEX
-

t-ctt

3.23

t90

2.55
3.93
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Ilx Repdd or Moroina 1991

CAR OWNERSHIP DPECTATIONS

or avoBce rhse a€ 1.5a 6 iD each holsobold cdbiiing d le6t ono drivdr in Biitain' ibe sne 6 tt

1939, sueef€ring ltlat the omDdic odiri@s have nedt rha! lhe dpdd indese i' the aveFec

Nmber of 6 Fd househotd pledided bt drivds in last tefs sDNev hd no* nodoFred Noncihele$'

ddvds elp€cr a sligbt h6@ in rhe tunb€6 of ss in den hoscholds in No v*s tne ro an avqage

of 1.63. oely rierc is slill ! st ng desne b {M dn bur this h3s bed rempsed bv the cu&nl

Jun av6 h?lf (56%) of driv4 intetiNed eid $ev had me cd in thEir holsahold about rhe sme as

16r ycd, alhoDgh rhis is expe.red ro dalire b 49% iD t*! 
-":rs 

iine as ddc households novc ro

nuliiple 6 6Mesiip. oie in lb@ (34%) havc so 6 in iheir housholds rhdugh rhjs n elpodcd lo

ris. ro 3 in eo ys6 iide On lho b6is of publishEd fiBurs and enimates this *ould swg6t theic

*ere apprdindcly 23.1 nilim @s id Brilait in ocbber 1990 dd rhis is cxP€ded ro rise rd 25 nillim

Hou*holde with { above avedge nunb* of ds include rh@ with lfipmv ars (1 3t) rhose in

bndm (1.1 rhM in rhc soud E6/E si Anglia (1.61 od d)@ wirh ,oung sinelo males (2 15) A' in

l$a scdhnd hrd rhe le6r trumbs oi @. pd boNnold ar I l9
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L.: R.lorr d Motorid! 1991

Car Owrership Expectations

Q IIop ndy os !rc rh... id your hour.bold?
Q Ard hoq E.!y c.c.ro you.xp.cr th.r. ro b. i. you lousbotd i! ro ylarc ric?

! 1990
@ 1939
E 1933

0 0r

Bc.: All driErr.1564)

w!]

sourcc Lo: L.porr o! Mobrils 991/MORr



In lhs 1933 Suwey (1939 bx Rcpoti) gNd !p etimtes su8esled lhse wde 20 5 nillid cars in

Blirain in 1988. This rse to 22.a milid in 1939 dd 23,1million in 1990.

tlx Repod d MororidB l99L

GROSSED UP ESTIMATES AND EXPECTATTONS

I is i @iing b nole th gGed up erTedtions for 6tur. q ouddhiP h the r$9 rcpon sueesled

rfiqe 
'ould 

be 23.2 nilim cd by Odobd 1990, alnosl *acdy rhe figure rchieved tlowever. rhe

exDeddim fd 1992 uods! rhis ysi gro$ up to no toie 6* rhd rhe exParalions rccoidcd foi 1991

in la* r*'s swey, tu.rher evidde of the ette.is of pdailing esnmic mdnions.
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Grossed up Estimates of Numbers of Cars in
Bdtain at time of SuNeys alld

Expectations in Two Years Time

!_9!! !1119

!l! nirio' !4 pmim

2r. t
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]-2gl
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EFFECTS OF THE ECONOMIC CLIMATE

we hale shM above hN a nmb6 of d@su6 suggqr rlE hdsher @nonic clidare is eifeding

dnve6' henaviN dd lhis is bome out in the 6ulrs ro rhe qnetioD askins vhich of a Erg€ of adions
people lave tald ord rhe last yd as a r6ult of the wscnidg doric clinate and high inteesl ar6.

olr in sven G4%) clain b have reduce{i de nuhbd of nil6 rhcy haw dnvfl although rhis sdro one

in 6ve (22%) ofthM aged 65 or @€i

one iD eiehl (12%) tav. $itch.d ro a chapd 
'.y 

or ericing lhen @ arhoush rhis is pdticuldb he

or yolnger drives or whm me in live (21%) clain to havo done $.

one in nin€ (r1%) hrye delay.d sening tn€il @r sric.4 paniobny wnd hud ar dnve6 (r2%).

oie in im (10%) claim 16 have d.hi.d tne pucbae of a er. This inchded 3% of rhos whose cuftnr

or vs bo!8!t nN, vhich go€ sone sry to*ads expl.ininA lhe 13% rduction in retail eles Private
qr ownEE wde n@ likely lld mpary 6 oms lo hNe delaycd ften er purchaso (11% @ntared

with 3%) altholeh lhoe vlo dlive ! @npaly E my not have reeisrtred a rspons vh* rheir

dployer hrd delaycd dE cd purchso decision,

Irx Repon d Mording 199r

Ode in Nelve (3%) havc opted for a chape/mallq cd rhan lhey nielrr havc orhcpie bougltt,

retialarly yous ddves (14%), md oo in twerry (5%) clai,n lo hava in@assd iho frcqucncy of rhen

sricing beaue thc/ hrye d*ided ro leep $en d larger.
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Q l{lE yox do!. my of !h.5. rhin$ orcr ih. lalt y..r, as
.cdon'c cling€ and hiPh intc.cai ral.s?
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Lex R.poit on MotoriDs 1991

Effects of Ecodomic Climate

!1:24 6L eet

Csr bolaht
Coopany bouslr rccond

!!! l!!d

912 15

!ase: A1r d.ivc6 c,564)
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Ia Repod on MordinA 1991

EFFECT OF COMPANY CARTAX

company €r drivds apFrr ro have road€d 6 nuon ro lhe last budgel ild€ase of 2s% in conpmy or

llx as rhey did io rhe 1$A inddse of 10o% *,irh 29% .liinin8 b brve tld d ledr onc ol a sdies ol

The nosr cl)mm Espos bul only by 1r% dd 10% Gp€dively, vde ro bems ]e$ inieBted in

Iaving a mpmy q or lo sk thair cmpuy fq a pay in6so. Th€ wrc ale the 
'o$ 

6nnon

6pars6 in 193a G% md 12% i6Fcrively) Five pd cdr ddided ro chdge io a or with a sallei

msine ind 1% (dow frm 5% in r98a) 6kd den cmpey b provide a maller cd.

Howevq, the nost mDDor Es?onsc of 6dpdy d drivds if rhe covemdr d{ided to ineasc

mpdy * iu by 254 in inc next budgol vould b3 lo ast lhen @Dpuy for a pay in6e4e to cover rhe

inccsn Ex fiabilily, This vs nenrioEd by one in four (%%). Abund oft in eight (13%) $id n

wolld nalc dem l* idd6id in hrvina r 4npmy k. Howevs, since f,6. olrhese would probably

buy dn ,lmrdv. d, ihe ftt inprd on ov6!I cd slas is ltucly ro bo noalieible.
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LEX

L.: R.port d Motorirs r99t

Company Car Tax

a
blded. vhrch..lf aori of ib

Q Ir 
'h. 

gov.ror.nr d.cid.d ro 
'Dc-.e. 

ih. tar 6 conpstrr c,ro by 25% in rh. nerr
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Company Car Tax

O At you n,t
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'o 
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kx Repon on Motfting 1991

Thoe n6r suiry onscious ldd ro live in hndon, rhe nonh of E4land and Scorland where rhe
acquisitim of exra ecuriry fsb6 rdds ro bo highq rh elswhdq pdricularty cr ahms. tn rhese
three r€Cio6 around me in folr have d rlad conpare<t with trolnd one in eighr elewhqc,

EXTRA SECIruTY FEATURES

Manr drivs dc inrAting in exha $cuity fealus lor lh.n srs. 
^sked 

vhicn of a lGr ofn$ te uM
lhey had.€quiftn a *ts m tle @ dey ddvej window etching wc n6r Nidely nenlioneq me in
folr (2't%) have acqunsd lhis m the @ rhey drive, rising ro one in tksc (34%) of rhose yhose c$ wclc

ca! ,lMs havo b€.n rcqutcd bt 1?% (20% of new @ &i!es) and stickea e)ing ior dM , by 14%
(17% of Ds @ d!ivds), c|iher fatoG ilclude Fdi6 with sry y 4d6 (11% d 13% ot nw qr

driv{s tud 23% ol @hpary er drird), hadbn}e locrs (6%) md @teraior lock (a%). Half ro
popul ion (4s%) now have al l€sr onc of 

'h@ 
fstu @ rheir 6 risine ro h{o lhnds (63%) of those

who drive ovd 20,000 nils a yd.

Mer r. Smedlly rde ILely.oopr lor.F, smriry fedurcsrhb wMrn

C\dously, dDse who p6rh d the rord dr nigit
fstues on ften @s ftan ihN who park in a
33%). Tbis is €]plain d by the much higbd
ovdight md il is also rhese 6s whicn l4d b

eei if anyrhiig, 1e$ li*cly ro have acquircd exra .edrny

8aEee, paricularly window erching (21% comparcd wi.h
pbpefiry of 6s bought new to bc pa*ed in a garage

havo m@ sffiit, fearu6.
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Extra Security Features
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Llr Repod on Motdn8 1991 i

NIGIIT-TIME PARKING

Two lhnds of drivqs (69%) pdt rh€n cN m their {M Doperly al ni8hr, either h d gdtge (31%) d

m. t 4u! ly nol h a 8@8p GA%). a quds (24%) p(l( on the public high*y; rhis giN6 !p ro

a@ 54nillior 6. 
^ 

few (4%) bul stil900,000 veniols, a€ pdted on public pnpeny, but ofrlhe

G@gc partjrg is panicnldly Fplld for llle agen 55 or wcr vh@ 51% part eilh€! il their M, d in

a rhled Srmeo ud @rtedt f@ rhd avmge pdk on lhen (M plopdty, o. on rhe public red

Ydng &ivds dc panicdaly liLoly lo pd( @ rno public btd (34% of 1, - 24 yed olds),

Thdc se .lso nohble Eeional difi@6. In bndo4 f.r *mplq 46% ol ddve6 paik on ihe lord ar

righr, whiL anud only 16% do ir S@dand, lhe Midluds and rhe Sourh EdVEis ,i8lia.

Idd@ suffqs lod having r gr*. ndy pspeniG $d vete bui,r befdre, d duidg rhe edy ysars of

rhenotdd. CoNqlmlly, oily 22% of bndon drive6 e able b pdl in then oM Strage omplFd

wnh 37% in Sotlmd, 35% in tho Sourh E6&/E $ Anglia, md 23% in tddon pak on fici! ryn

piop{ty, blt rot in a CrECq ihis @rtat! *iih 45% in the Midl.nds, and 42% in $e Souih EastEasi

Aclia and in wd* and the sourh w6r.

Q Wbc do yon borndl, p*k you or.i night?

(1,s64)

33
31
u

o90)

2A
22

(135)

16

(423)

35
32
u

(260)

31

(344) Qrz)
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ta nepod on Mobing I99l

AlFns rhN *ho wolt eih{ ftl1 or Frr-tin€, 70% of dlivqs olain lo uso lh.l er for tavellins ro and
6on Mrk 1n6r &yJ. Tlis includs 73% of r]IM who dtivo oDtany m and 63% of privai€ qr

drivn. Thir ris6 b ?A% in rbe Mitldd! dd talls to dd'd 60% in tedn od h lhe Soulh Easr and
EalAnSlia. Md (?s%) e nde lilely ihd votun (60%) b do $ dd youlg sinele Dls {e lhe nosr
lilely ArN! io drive io md fton worl (31%). Takng Snosl d.y8 to be sliehtly ud* four days a w€ek,

iom Monday to Fridly, and Da*ing a sliehl anowo@ for dos kavelling lcs onen would $gge$

aomd nide nilid drivds @ sing thcir m n)r lravelinB to dd ftan york m a tpicol w*kday.

Rathd fN6 use rhei! cds in @ne.iid wih den wolk 0!6 rh€y anivg oro in rkcs (34%) @ lheir
es in rhis prr scr d.ys, Hower, (his ri6* ro sys our of en (69%) of coDpary cd divqs
@mpmd yiih ody 2a% of privale (M*. Howwe! me in ren drlvs ofcdp.ny on never lse lhen

@r ir @mcctio! vilh then *dk,

Usin8 simild loeio lo rhe abwo findi4s, rhs suegBr rh.l ovsr four nilljon driv6, on I rypiel
Mr*ing dar, a€ drivinE h omecrion *nh den mr including 1.3n chtany @r drivss.

USE OF TIIE CAR

Drive6 *6. sl(d lo sry hw offd lhey usn |het @ lor v&ioB puip.s - driring ro/fton mrk,

dlivire in @Meciion wirh lhet wrli shoppiDg and leisuF.

One $ird of all drive6 (32%) !s llon 6 for leisulo putpM nost days, ptrriculdly 1? 24 ycd olds
(62%). Tatilg nost days h@ ro inply just under nve days a wc€r, and hr I*s once I week 10 inpry
s! dars a w*t, rhis suggdsrs rhar oD a typial day Nuld eiehl millid drivers de lsing thcn cd fd

oDe in sn (17%) ue lh.t c{s ld shoppins nNi dars dsing to 24% orwonen drives oI vhod 91%
e rheir m fd shoppjng 'rt lsst one a @t'- Tatirg 'd6l dayj ro imlly four days a weo* and ar
lea$ me day a welr io inply 1.s daF, rhis world srgge$ amnd six million drtus using ihei! q! lor
shopping on a typiol d2y, Monday ro Sabrday.

-48-



L
t:
L-
I:
L_
l_-
t:
L-
l:
L-
L-
L_
L-
L-
L_
t-
l_-
l:
l:
l:
u
L-
L-
L-
1_-
u
t-
L-r
l:
t.-
L--trtrr

2a
33

L.r R.lorl on Molori.s 1991

Usc of the Car

you person.ny *. you. cu fo. oacn of th. fonowins rokdars?

Ery" *L"%.-!!4

T.av.uins in conn.cljon

Bas.: Tlos. eorliq fulllpln 1ine (tr114)

At! r*'rr full/p&n rin.

r3

18

1l

72

3r

63 23

R.porl o! Molo.ina D9VMORI

LEX
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IJI R.pd o lvouing 1991

THE DRTVING EXPERIENCE

Eor Pl..$rabl. k Ddvlng?

Dririns fd smo pupos is cl*ly nu. phesble ihd for orhs. thl@ out of tou driv{s fmd

diivi,s for lei$e pdt@s cither very (2?%) d fa y (4a%) plgurabL, *h@as oily dolnd halr or

dose vno drive b do then shoppilg or b tav.l to/fbm wr* or iD @Mecli@ wirh then worl( fnd ir t

Young &ivm e cmisrady no€ lil{cly to r4rrd drivitg as voy pldu$le bul partiolarly *hm

dm in €ffidioD Nnn rheir leiue sctiviliA - 45%, cmpar.n Nih 27% ov@ll. While iequdcr of

mvel hs litde etred d irs ajoyndl ior fi€wlire to and Eon ,ort, in cmedion wih Noit, d

shopplng, ihose who drtue Dost da's i! lmedim wilh leisre activniA (wh* pftsmably lhey have

n@ ft@don of choi@), de br noE likely lh.t .@g.lo r8ad 0'e erPrien@ s v*y pl6$nble

136%).
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ta Repd d Mtuing l99r

DELAYS DUE TO CONGESTION

Tls Ner.g. drie E L@ @ adding d arcn8! hou dd. br|f r uE4t ro lheir joumayr bs@ of

ft6c @!psi@ alrhdgh rhi. wia ftd r lw of I bou l0 Dirura i! s@d&d lo r hN 40 rilur6

TL.. sho driv. ro sdt oat d.ys F.ro d.r add two bos ta 6iiur6 @ 168! io rh.n jM&ys

acl w€L ed rhe *to .lrirc d6 20,000 niles pd ya e.ton 6 v.qing d ar@8r of brc bd6

ld DiNtls l|trd8l @epsio acn w@i

.52
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llx Repd or Moqine I99I

CAUSES OF AI\XIETY

Drivds wde alked *hicn of a list of drivitg siturtids oxsld rhen Fnidrar afli.ly 6 a drivq The

nsr widelr 
'Mirured, 

by 33%, m bft:*ins doq on rh€ dotNrt. Howevtr, lhis, like lmr of Ihs

sltoatios cmid.E4 wd onsiddably nue li*€ly ro be i o@ or.diery !o womh (55%) dDi to nen

Q6%).

Driving in urtmirid low is a caue of Miety to onc it thce drivds (31%) md slighdy nN woaon

(3?%). Beins overt lu by ldge vEhicl4 slch .s lori6 €!s6 didy ro one in four (2a%) and ro

slisltly mco wma (2?%). But th. biggest 6ntat bet@ mm od vmm dnve6 is viih repcd lo

driving arde al ni8b. wlie dny 3% of n@ sd this eB lhd paniculd adielv, 42% ol vonen

Divh8 on a ndway 6ued Miery io twie 6 nany wond (22%) 6 net (11%) Divlag in the

ddt su6ed dioty lo sli8litlt nde wm (16%) tbd mh (11%)

Ptrhrys surylisinglt, rhe sinplo ad of pdtine in . sp€cd botw@n tso vehicl6 cNs6 taniola! oxiety

ro rqly me iD fN wonm (23%) but only 6% of nm. Dlivins a car rhat is biSas ihan lhe one

nomally &iv6 @us6 diert b only 4% of md but 136 of *mcD.

Older diivas tend lo be mo& aMios Ihm aveGge aboul driving in the d.d{ wirh 29% eving ihis was a

Daniole aus of diely alhoug bisling doM on mol@ryt slsed l4s Mierv ro rhjs golp than

any olhq age 8orp, pdhapc b4ause lhey fe Ie$ ljlely ro drive d ndwavs

In the rable oppNirc rhose croups *hi.h stmd oui 6 beinS nfkedy nde likely rhan areEge !o llnd

.ach dpdiene a paniobr @u* id Miery, have b*n cnded
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IJr Repm oi Mobrina 1991

CAUSES OFANCERAND STRESS

a li$ of lhiras pmple did nade thm dgly
drivc loo close to rhe a in ionrr 70%

$resd, me nosr @mmonly
&ive$ ekcred lhi. 9?e of

DriveF who bil b si8!,1 thoir intention dsrly (56%), or in shdply a6* oveda*rig (44%),
have childro in rEn cds appdhdy nd v@ing st b€lrs (41%), de al$ sid6pread auscs
dd sts. Ar los ane in rhEe were ale aggbvded by drivds yho drive rm slowty for
ardiriotu (39%), &ive jn rhc far lanc ofaoropsys ed wjl not pull over for fasrer cds (!4%),
ovedake on the insid. lm of 3 moloftay {34%).

wmen ee aoE ueqed E sing childrs in ss not w@ins se.r berk (s3E4 ihan nd (32%), by
dnveF who drive roo clos. behind (?6% *6dq 66% mh), *ho f,it to signat den jnGdions clorly
(6I%, s2%) and who aash then h@dlichB shcn rhey vdr ro ovdake (27%, 2t%).

Ii rhd rable ovqlsf ihos findirgs which indier lhal lh! respondenrs in each sub_grolp a!€ m.rlcnty
nore likely lhm averaae ro find ach ih I pdtituld ouso of Mjery, dc cirjed, whjl*hose hdi€ring
lhaihe s!b-A@up G mtrtedly le.s likety lnla avd.ae b 6.d @h jrm a pericular €ue for adierv. is

56,
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D.is roo crGc ehild you

Fail 1o sisml th€ir i!1.ltiors

Clt i! rbarply afbr onrtariq

S.eina clildr.r 1n ca.. not

DriE to sro*ly fo' r!.

Drirc in th. fs! l.nc of
noto.srys and *ir nol r t
oEr for rasb. ci*

orc.iat on tn. i$id. tan.

Fluh h.adtishtl *Ln rhq

Tov caFvare wbich maL.

Pull ar.y rasr to !.r .h.ad or

ar. do* ro Dllr 3'ay vh.t
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Drirc too closc bahiril You

Fa ro dl'at tb.tr iat !tid6

Crt in 3bdply aft r oErtaltilg

S..i!g cnildrcn in .s* nor

D.irc t@ slovly for ttc ord

DriE i' thc rrrt lsn of
motorwayc ud vilt !o1
lull orcr for f'5br ds

oErtat @ th. imid. r.n

FIdb h.adnstu. rn.a tn.y e&nt

Tbw @nvan. wbioh oat

Pull aw.y f.* !o s.t ahesd
of tou at raffic lishs

Arc rlow to purl lrva,Y onc.
trsffic tisbt tfl arc..

AII
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19
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Mdr
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lll Rold o, Motfring 1991

PROBLEI\,tr; II'ITH ROAD SIGNS

Dri@$ ftc asl@d io sy how otq rhet have difiolty wnh di&erat Itpes of road sig6. Mosr
difiioty, n s.ds, is qpsided wirh dir*rid sig's in loMs ed skeer tun*. Neely eo @l ofrh@
dilv{s (63%) ono, or tuetin* hNe p]lblens with €cn of |nso, N6ly bdr (4s%) hare , sinild
level of diEidfty vilh sicDs dnediDe them lo 6 pd*jrg.

AdcqDrie di€dion sig$ on aain bad! outsid. d tow od siBns dieding you ro bwisr atadioG de
M€lime, or ollen c problm L @ i, t}trc (32% dd 31% Bpeclively), The bai sjgns, appdendr,
dc Io be noud d dNays. Only do p{ cat sly rhey ohd hrve a pioblm wirh haad wrmine
siCN m notoflays dd adcqMre dndior .igns on morways sd a fudhq 12% md 10% ftsp*rively
emotine hNc slch probled.
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Ia Repod d Mording 1991

I,AW BREAKING AND TRAITIC CONTROL

PeMltl6 lor Pfkltrg Olf.Dc

Driv$ do *.qd m rhs ue of patiDg ricters for a @8p of ndoiing otrdes rhm some of the bdsher

H de &iveB inrwised (49%) believe thrr nororisls who pdl on r double yerow line in a ciry

@rre shonld EeiE a pdling ricter, .l|hd8! m ia lhr@ (31%) would Ao for the rou8lor ponalry of

eing die vehicle rway dd me ir sn G6%) vould opt 6r wheel clanping. o'ly a% tuught tumc

wardm o poli@ should do norhjne at all,

blstinsly lho vim of Bpddenb h bnd.n &d Saumd wse mrkedly dtrdsi rhs rhe Br .f

rhedutt. ln Iddd ftaly h.lrthe {Li{eE (46%) inlaviewen o od io! rowira the vehicle Nrr a a

pmaly ft'r doubl. yclov line prling whne dn, onE id th@ (32%) Fefencd a pdking tic*et, In

s@dand rh. pliorniB w rdq$.l 64% would op. foi a par*ina ricket md only 22% bcliove ihq

vehide should be !o*td aMr.

ldling rick* e s@ s a f,oro apFopdaro peDalty fd pdtine o! a sinele yellN line in ihe cny @ntc

{66%), m p&ldrs or a D€ld lor no@ rta 30 rjb(6 .nd lhe noncy has rh olt (69%), In 4ch es

behfta fte and evs per @t douelt lhar tNing ihe vehicle a*ry d wheel clmping *s ,n

apFopliare pdishment md 19% md 16% repccdvelt rhought rhar no pdishnenl sholld be netd out
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LAW BREAKINC AND TRAFFIC CONTROL

PeDaltls for ParldDg Oneocet

D!i@6 & te@ on rhe @ of pdtine tic*6 6r. tu3p of nohing ofrrne than sone of rhe hadhei

llau rhe drivqs inteniwed (49%) beliwe th* DotdisI! wbo p€rk m a double yelov !re ir a ciry

6tE lholtd r€iv. a peLirg iicLei, alhough @e iD rh@ (31%) would go fd lhe tolgher poally of

r@ins rhe vehide s*!y ud onr iI six (16%) vould opr for vhel .ldmping. o.rr 4% rhoughr tadic

wadm d poli@ sh@ld <io rcdiDg al rll

I datiaglr rhe view of r*pond€rb ir hrdor md S&tled w{e mrkedly ditrfroi rhm rhe cr of

the ounrry. In bndon Mly half rh. drivw (46%) inteoiovrd oprod fs tNins Ine venide amy a r

pemlty 6r double y.nd fre pdling while onl, ore in th@ (32%) prefcftd a parLin8 ticke!. It

Scoddd rh. plioiti6 wde rdm.d: 64% podd opl for r pd*jlg ricket and only 22% believe thq

i€hicle 6hodd be bwd away.

Pd*in8 li€kds e sM 6 a D@ apFQriare potlty fd pai*ing @ a 3i4le yellN line in the cny ente

(66%), or pdling on a ndd 60r noE thd 30 Dj,ui6 rn6 $e noncy hd run out (69%), In each c@

h€rw@n fre dd svo pd @t rhowht ihai bwirg lhc vehicle awry d wheel .lmpinA ms m

aptropiarc pbishmsr and 19% dd 16% ispe.nvelt rhoueht rhar no pDnishment sholld be nered oll

Irx Rcpoii m Motolirg 1991
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tlx Repod or Mordnr8 l99l

Hdl rhe dnverc inrwiewed (49%) b€liev. rhil noiorisrs vho pdt on a double ydllow line in a cny

erE sholld Eeive a pdting ri.ld, aftno!8h one in rt@ (31%) would Co for rhe tousld pen.lry or

b*ing th. yehicle aftr dd one in sn (16%) Mdd opt for whel clmpin3" Only 4% thoueh lraffic

mrdens d poli@ sholld do rothinA lt .ll,

IrreErirgly the viows of Espond{ts ia tdd@ dd scoddd were nar*edly ditrerenthan rhe Bi of

ihe 6unrrr. ln bndon nedly hrr $e drivds (,16) intwieRd opkn for tNing .he vehicle !way as a

pmlty fd double yelw line pa.kjne vhile only m in th@o (32%) prcfred a ptring ticlet Ir

solland rhe pdoririG wem Evffid: 64% wuld opr for a pakinB ricket ud only 22% believe rhe

vehicle should be lo*ed avay.

Pdldng riclrers dc sm a . n@ .pploprhte tenaly for pa*ine on r sinClo yellow line in the cl) cote

(66%), d pskns m a neter ld Dore rho 30 ninuB ,nd the rdey has n our (69%). ln each casc

behveen live md swen te! qt rhou8hl lhar rowing rhe vehi.le awry or whool clmping $a an

apFopriare pdishnmr dd 19% dd 16% aaatively thoughl ihat ro tmishmcnl should be nered our

I,AW BREAKING AND TRAITIC CONTROL

P€uhics lor P.rklbg Otr nc

Driv6 de lq4 m lhe us of p{king lickeb for a rage of molorhg otrln6 ihu ene of the hasher



L.r R.port o' Motoria l99l

Penalties for Parki[g Offences
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Drives gdqally rate a a@ libdal alrnude romd. obslpina speen lidns d ddoryays lhd lhey do
id toMs. While 52% rale the view thal tho sp..d linit sholld not be brotm oxepr h ex@prional
cnMdmes o! Dord*ysl, ?5% ute rhis viq v h sp€ct Io LeapinE ro 3p€€d lidib in bB.

Lr Repd on Motodna 199r

ATTITUDES TOWARDS SPEED LIMITS

'In tow I thkt ke! dtuuu kap b rhe speed tini. Peoete olen Natk k torl
af!@. On Ntaryottroa knd to teep b thz w..d ofth. pa of &e tafrc"

'Yortunat*.etbi ! -whdeb&befast .  tw al lwt at  the san.
qeedttqe wud b.4. W hafrc jdk'

'Ithinkndepen*onrowbus!tter@dX. ! m quik ihpatiqt and I li*e to gal
there at quick N I 6n tu lde ai n is sJ. b do tu. I an utefu] A )ot .f t|1e
speed ltni^ an Mhn rcadr ie notoNots orc qu e laq f.r de roads tu it jsntl
bo danedo6 b Eo a bit f6tu"

'W.t, rwns - in taw ii's e6i.r b iop if tou are d.i4 e tistt speed.
Sevolt! it dangmrc tugh vith.ut W.ediry on a tubMtt

'I thkk th4. hN to be sMe stutu for pnple to adnerc b bde it t ta d.
ert,tafe.r, the rut6 oretha. to be k pt to'

'I it\ a .har dat wik gobd drirkg tudnbB and thqe was no-ohe net fau
,nu aulA Ao at SAnph rc ptubLn, but it wuld depenn on &iettq conditiaht
MU Aood, Ihs. arc tN tury haad. in t wn eE pat*ed whicld people
tuuuNak au. frd. yd hrve b be Me olel ond oble to stap qui.*lt in toNn '

With epd ro noro$ays, dc in tbEe bl€ the view rhar 'lhe sp€ed tinir is Blattr ser beldw a sfe
levsl md its @Epuble b eted it Gg br 10 !il6 pq nN) , and 13% rate rhc viN rhd 'speed tioirs
don t nm mu.h on nod bads dd <lrivo* shoutd judge io! lhdstvs whar sp*d i. r@prable o any
s@eh ofr@d". In ach esE rorgEy h.lf rhee plponioDs ralo tbe ffie aiw abour spe.ding la rom.

As mi8!t be exp€aten, mh td{e a n@ libedl atirude rowdds s!€€ding the ymen and ihds aF
dnedly cmcl cd *ii! aAc ths, 53% of nd believe ir i5 a@plable ro brea* rhc speen Innn on
molopays and 26% in t(Ms mpden ro 35% ad 1?% of *dns in each csc. wlile 60% ofyaunA
drivets (74% of young singl€ mal$) think it is a@pr$le b sp€d on nororyays only 26% of drives
agd ovd 55 b*e rhis view. Thc. vlh l,Jg{ siad dein6 ir their ers de also nore likery io rake a
libtr.l view bwrds spe?niag.

sone driveG w!rc as*cd ro oblain rhoir annude romrd. sDen Inib
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Atlitudes Towards Speed Limits

Q whicl ol tb6e d.sc!ib. yolr aliitudc iom.dr t.pins ro thc

Q And whi.! of !n.s b.d dcscrib. your g(tud. io t.pi4 ro

in.xc.priona]oircum'ta.c.s

th. rpc..l Iiiir i! b*!E?

Sp.ed linib .lon't n.an

aod drivdr lbould ju4.

ll=!4 !t:

In
Speed Limits On Moto.w.ys . . .

!q Youa, As!
rirgle

A! !4a& F.'ar. Dztt )L-24 ?t:3! 3t:j!
<1564) 1924) <640) (61) (r73) (,r09) (629)

%%%%%%%
52 45 63 25 t7 4A s3
45 53 35 74 60 50 45

Basq All drir.rs 0,564)
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Itr Fcpon @ Mororidg 1991

MEANS OF TRAIEC CONTROL

Dri!6 k€ aslrcd which of ! list of lBfic cd6ol &ertura shorld be lsed noe widely ro mnrol

rlaffic in eiddtjal {ec ir |no loMs *hde rhey llve.

Tlie nost !op!l& onlarddnt ro ftfic mtol vs !o intlodDe 'sleting toliho'. F@t out of ren

(40%) of {tivss f€l rh* s[ould be inlroduei in ths toms vhor lhoy liven. Theft @ aho fair\

wid*Fsd slppod for ! mmbs of oi.\d neer6. one ir lhr@ (32%) favoued the hlroductio of

nashinS'slw doM'sie$ lisgqed by sp€edidg, de in folr Muld wclomc spen Imits of ls lhu 30

nph Md ono in nv. (r9%) irafiic ihotles. slighdy lewq fclt me wry i€tric syslms wourd be , gdod

idca, ol y 7% tuvou&d blocling of roadr st mc md.

ovddl, 89% Ibvouad rne *id* ue af rt lesl me ol &. $ggesied rttfdc @ntols in rdidential ftas in

ie rM vhde they ljvcd.
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Meaas of Traffic Control
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Is Repoir m Morodng 1991

TRANSPORT POLICY

Adibdes torlr.ls Public Tr.6port

Th. rhird Murl swey ftl. lhe Is Ropon oD Mororing h6 sbM ! @nrinusd tmd rwads being

srmpdhoiic to rh€ ue of public rBspod, h rhG yeals sqv€y, four our of la (38%) of d!te6 aereed
yiih the view "I vould ue Dy er ls ii public lldDdl *ft belter', @!eed wirh md i! ltuoo (32%)

in 1939 md one in fou (23%) in 1988. Noolholcs 53% @nrinued lo disase wilh tl'is view

paniakly lhoso in lbe Ndrh of&Elud (59%) md $M rho uso rhei! c{ nos onen.

Iitasli,gly, in Irdoa norc Dcople uEo vid this viw (48%) &n disa8!@ (,r4%). L lhis Hpsci il
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tlr Repdr on Mottrirg 1991

USE OF PUBLIC TRANSPORT

Desplb ind€sidg slppod ior tho ida of 4hg plblic tans!.n, {Lives do nd dd|ry nlkc a SFar

derl of@ofit, Of rhN vho *dt f,n dd pad iimo, ony 9% ust pubuc hanspod for tarenina b and

fton wk cvon on6 a nornh, ed onty 6% us it *ilh rhls teqndcy in cmcclim snh !hei! mt

Anons driv{c s ! phole) publlc transFd is only slighd, noE lik€ly lo be u&d for leisue (12%) once

a Dond d noft, d foi snoppire (r0%). wona who shop @ moE likely ro ue Plblic tnNport lhan

nm who shot but in orherrE ds thc ereimlopublicriospdsensiuchihesme Youngdlivds

ai. noE inclined rhm NenAo to 8e publlc tas?on n)r bise Dd tavelling ro and t@ wdk.nd

lh6e rlio use iheir @r l6ln for ach adivi9 de tol oveflhelnitely likely ro ae public tansp.ri

-10-
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t.r R€poi on Motoda D9r

Use of Public Transport

Q Hov oft . do you !..sm trrirs o. th. ua&.sround lor

vlse4x 4!!$r !!lE d3r!

Bas.: Thos. worliq ruubart rin. qn4)

Thos. rlo drivc dcc a s..L

Ba* 
' 

An driY.rs 0,564)
. rr. fun/p,i iin. (r,ll4)

Use publ ic r 'a.sporr  once a Bonrh or more for:

on Mororins I99I/MORI

=

t1
I
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I*x Repon on Mo'dingl991

REASONS FOR NOT USING PUBLIC TRANSPORT

The rcasm nost oien gilen for not using public taspoi insead of rhen or de pdhaps as one would

ex!€cr, alhough rh€ mo$ iDl€Blina ljndin8s ar. &e mpeisN beNeen the visws of ddvec $ .
wholc and those who aE@ stoncly that rhey *orld u.e ihena,ss if public ranston wcre benol.
The nost mm rea$ns slaed ftom a li.r of po$iblc aNets for not using public rEnspod innsd
or rheir or h do nor Iike having to Mn' (32%). This *m follftd by fa6 too h'sh (23%), 1a*es roo
lons 10 8er to rhe d6ritu1ion (23%), desiEd bdes ndr covqed (249,), 'infGquency or service (2490)

and udcti.ble/ unphciual sefli@ (22%).

triersslingly, howevtr, ihose who are p.siiilely disnMred rowards using ften car les if public tanspod

wele beller re no$ iDclined to srrc$ rar6 bcids ioo high (39%), inftequency of sdvice Gata) rnd

lnrcliable/fipuadual swi@ (34%), over which raapod nrnag*s have a faily hiSh decree of cdrol.

Orhe! ilw nsiioned includen inmnvsimr rimerable (20%) and inenvenimce of geiing ro rhe

siaiio.s and bs-srops (15%).

In krdon it w6 noli@able rhat hi8! f.6 were rarh{ ts li*ely ihan rv*age ro be mmiidned - 22%
omprdd *iih 2a% ov{al] - while u&liab ny (:1%) md bcins roo cowded (26%) wsre ftarltenly
more li*cly ro bo ncniioncd.

Whe adedrorrpscrh.  \ rwsin.h{oqword.,  helo[orhewnc -cnrmod

''Neet giva it o thauqht, I like drMhE, I haw alPor5 had ny cdt. I wuld
nef{ mnsidt publi trarepar4 ke mr it o}|'.rt th,e, 4 nater .f habit I

''Public tanqot is aat reliable andit sasiet antlquicker t ue the ear Publie
taltpal k din!, ni not a,tarbble andtu nant leolle dte tnou4'

"h it jue ha4fu dbon Mitfu f.r thd b ane and tains ta be thte at a
attuin tihz L it c.nk3 6 dpds e 4s pat.l and er pa&ns is Eexitrs

"One, I canl be baketed, ana t\|o, I thittt b6es tmell and are dit, bzeaue oJ
Makts and eeerythi.ng. I dant lik voitiry at bB eaps atul iJ I tunt to g.
anyhez I mn alvls 8d hoa d 4 mr,

"we dre .If ke brc rdb lts a Ian rak especiaLb in bad we.ttt. i ;:i ws
hare cmvdi*t J wa Be it, especidt, Jol the tawn cente Y.u cnr atMrs
ftt dthebesan ins antna'
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r.r R.poa on Motori4 1991

Reasons for Not Using Public Transpo

Q F.r rre toE. Ear@ p.opk boE ti4tr lor Dor usiDs public ta$pod i$r.ad
ro or rbF. Eiro.

*hy yd dod. $o p$Iic transpolt mor.?

!4!d L6don

D.dr.d rouE nd @rcrc.i

@

@

Iocor*ni.lc. of rin.tabL

In.onrcni.rc. of g.tirs

I
I
1,"
l '*

Ba* Arr driErs o,s64) soure: L.r Pcport o! Moioridg L99UMORI
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Ia Repon on Morodna 1991 I
THE ENVIRONMENT AND TRAFFIC CONGESTION

ElvircDmenlll Pnblent

Ddv$ w asted b.ay how sdious lhey osiddsd sch ofa lin olenvnormmhl problens ro be. Ii
is clear ihd rLiv* anacn a ysy high doeie of sqiolsn* b the ddago to lhe @one tater, tead in rhe
ahosphse, globd wming 6cad by! build up ofed)m didide i! dts aiDosphere md acid nin. In
€ch ee at lean half de &ivd inldiowed mnsidsen each a vdr edos Doblen aad aio@d line
out of ra mideftn ech ar lear d fairb sdious problen.

Their perceplim of how nuch rhee Foblfrs aE due to Ihe nolor d de not n*s* y vetl founded,
hNwe. Whjle 62% thinL rMr ialf or nore oi ihe le{t in the arh@phqe @td be atiblred ro the
nold 6, a lhid (33%) fel al lo6r hall of the danrge b rhe ozone layq is er relaFn md nsrly one in
tvo (19%).ttibui..t lear half nhe problen ofacid rah to rhe ndd cd. MoFovor, eme 41% betieve
thrl ar ledr half of tl'e global wmina eusn br..rbd dioxi{ie m be.ftibured ro ihe d. Hall(5?%)
{e on@med in asMing smo ol it en be. Govemhr 6rinar6 pul the pioponion of qrbon dioxide
aitibutable io road rlospon aound 13% with Fwa stariom (33ta) and industry (27%) aaounring for
no$ of the 'tun-nade @r6m dioxide misim.

Connercial/public soni@s

C,rbon Dioxlde Enissiobs
P.rubtag€ oftorat in 1988

33
27
13

Soue: wrtrr Spirrgbborouy. Deprtudro Tkd"rd Inourrry
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L.r Rlpof on Moloring 1991

Enviro[mental Problems

a Pl.ae €r1n ho' rrio! of rn. rolloei4 envirdrenhl FrortLms

c rBpoosibl. for d!8iD! .ach prcbl.E?

Global *.rdirg cru!.d

L.ed in fi. arnosph.:.

61obal trmia carsed

BaEs Al1 drirers 0,564)

LEX

SorrE L.x R.poir oD Motorio3 D9VMORI



Irr Repon m MoiorinS 1991

POLICIES ON POLLUTION AND CONGESTION

Drive6 w@ asked io siy which of . list of svhtm polici* l]ley felt *orld help tD Fnue pollutim

eusd by 6s od shich vould hotp lo sdu6 @ne6don oD Bdbink rods.

The polici6 ms| Acqusdy idmdfed s li*.ly lo rcdue polrrioa vse aentialy rechrjcal solutiN

'dl cas to ue urn@den p*ol'(85%) aDd calalrlio @nv€nec fin€d lo all ncw eB (63%). 'Ba iness

don.ity @rs (40%) dd a lor n@ ineehdr ln bus dd rails (40%) weie rre Nidely M rs

Thse bnd n o policie we als. ihe nst widely idtrffed pNiblc mnrjburoG ro ieducjig

@nsslion on Bilain's ioads. Nodly half(45%) of divffi f€ll horo inv6rBenr in blss ud tBins and

ono in lhre (35%) batrif,g e6 Aom cily 6ce ftuld h€lp iedu@ osesrion. wideni.s noroNays

and hain ro* Md5' (33%) 'intoduoins nor€ bus lu6' €1%) md invsrine iD boxs loads aonaally
(29%) were also vid€ly fclt ro provide sde rind of sohtion to the pbbld, bui fie geMally low scores

on all policid srggats m alno$ fabli.tic apprdch b rhe problen.

-76 -
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L.x R.port @ Morori,a r99r

Policies on Pollution and Congestion

a
a

which of ibc& thinsa do you rhinr

And Yhich do rou thilr. would b.lp

londion cgus.d by cIs?

ca!.lyticconr.rb$filt€d

widff Doro.snyr/mai! tlnr

Ban ca6 fron ci1y cent..s

Inrrodue nore bus rb.3

Taxltio. and Tolls
ch,rs. Itrer ru o' lars. ca.r

Ircr.ascd sub3idid for public

Mncn high.r !.$s on eerol

Cu d.ivers cbrra.d C3 a dd

Dtrnd n.e bu r@ds ro

Maitun speed rinil of

F3i, ,*
-  

134

r2%

-F2i%

-d*
+T,"

=r4 rc*

l r4

Base: ALr drivcs '1,564)
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SUPPORT FOR POLICIES

whd asled vhich of rhe policie should be intodued and vhich should nor' no policv rcceNed a

hajoriry $ptod, anhousn sev4al re@ived a sub$mlial bodv af $ppon *fth hfdlv mv oppDsirion In

panicular, 45% suPponed a1l s( ro usc unleaded petol and onlv 29" oPpo$d rhn polrcv Thniv-sx

ter cent snpPoncd inv6rile a lot soG on trains and buss and odv 29o oPposed rhis policv The h(mg

of crhlylic mvcnd io all new @s s6 suppoded bv 32% dd opposed bv jue 2% and sim'larlv

'irvdtinAirbettcrlMddqssupponed bv 30% md opp@dbv29o Baming caE lrom citv centrcs had

a nixcd rsclion wirh 219, in fNout rd 15% dpposd'

r4sr lopuld policis were rhoevhichwould dirccrlv h lhe p"kcis ofrhe nororisr Thidv ei$t por

cdr opposen cd drivcF beina chrged t3 Per dav io drive inb cnv dnts Dd onlv 1% suoloded rhrs

policy; 35% oppded hiehd laxcs on petol shild onlv 49o supponed this Policvi 21Eo opto*d loll

chr8ss on @lhin nain rdnl ronrevmorosavJ shile 59o wErs in suppon and 20Eq opposcd ro la'es

being ftsfled for cars wnh Fo or nore ooupalb

l*r Repod on Morotin8 r99L
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f.x R.Dod oo Mororids l99L

Support for Policies

th.s. d.finit ly should bo introduocd
th.s. should nol bc tni.odu..d?

All c,.s us. unLad.d !.!rcI

wider nororqlys .nd E.in lrrnt

Bar csls f.or cily ccnir.e

ReserE on. motorey ld.

}Iisler 1ar or lara. csrs

to r.duc. pollurion,/cor!.*ioDl

@EE

@

5!elC

i2A

,3

t2%

@E

' IL2A

Bas.. AI d kB qs64)

LEX

' ' i - t

1l|,
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EFFECTIVENESS AND SI'PPORT FOR POLICIES

Tbe sqrtE chdt (s opposiro shws tie Bladdship b.s@ pq@ived effedivmN Df policis in

eiths rnuing pollution or mgeslid and n.t srpFon for ihe polici6. The reqrnemdt 60r aI os io

w udoaded !<tol @ bo.n widely @ b be .ff61ive, md wa videly slDponed. To r l*! degree

e roo *!s L'cp sr. .dditidd iw6tr6r in public ltrnstort ed rh. Equnehonl fo! elalytio

@vqtqs lo bc tncn io .ll n* 4, Bamin8 of @ nm city 6li6 
'a 

*idely rhough b 6c

efeciiv. .l@gh only jcr gined ftt rlprort, qiehs polol las and charyiDs 13 a day ro &ivo in oiri6

ve@ M io be @ldively inefic.{ive dd re6 als stEngly opD6.d.

r,r n.rsl on Mdqinc 1991

,80 -



.81-

t-
r
t_
L
L
L
L:
L

-ti
L'
tr
t_
t-
f
r_r

:

=

;

:=

L.x ll.por o! Molori.a l99l

Policies on Pollutioo/Congestion
Perc€ived Effect and Desirability

motor&y3/ atan c,rs frcd

2u90 tw 40%

""--; 
. .Toll5 on c.rLaid

i, A.rI-rt

polluiion/coDgestion

lssd All drivers O,s54)

LEX

I
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I*r Rep.n on Mobring I99I

ROAD PRICINC

As we hwe noten above, ioad prici!8 is nenha popula! no. sm ro be m €trdcrive ehnor b rhe
pDblfrs of eilher polurim m 6ng4iion. Nevenhel6s faen wih the p6p6itid rbar such a p.lrly
wd intodrc.n, ade the ni@ our ol ren drivss bcliwd thev Muld iodedte lhen behaviour in $ne
way. This indld.d a6und fou out often *ho s.id lhey Muld &d@ ihen vnis (43%) md o turhei
fou oui ol ten who eid rherydld B public Empon me (41%). Ody sinen per qt sdd ihey
woull pay up wiiho$ dfiilg th.ir visirs, vhilo 12% sdd ihey vodd srop lh€ir visils alogerha. ff we
assnd 95% of driv63 drive d l4t iiv. day3 a wk and ihai od rltree of rhs days rhey drove i o a
laee lM or city lhb @uld cul tbe nub€r of @ in rhe* t()W md cnies by aoud oN niltion or !
typical day. II lhoso who Fdu@d ften visib cut rheD b! half tnis sould rdu@ rhe nunber of @6 i!
Brihin! najq low and citi6 by a ftrrhe M nillior.

Th@ wno &ivc i.to IaBp rom or citi6 n6t da,s @ld cl6ly be p.nidlarly hir bd wse atso the
mes who feli they would be 16r lble ro r.n@ lhen ri.i6, d ro use pubtic lreston morc dd rhe n6r
iilrdy to have b pay up dd b@ ir.

- EZ-
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*r introduc.d 30 thsr yor had
or .ity a r.r *licl, if sry, ol

b !.y !3 *ry tin. yo! drcE ilto
t!.s do yo! thilt you voutd do?

I

2

Us. public lFnslort mor.

us. public taftpoir bor.

Uest'l

2
3

r2

I

Bs.: All driErs d,564)
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L.i n port d Molori'! D91

Road Pdcing
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tf,x Repon on Mo'dins l99l

EITECTS OT Mf,ASI'RES TO REDUCE CONCESTION

Alhoush driv.B had Feviously sid doy heli.v.d nuch ni8!tr Ftrol pri@s would not be veiy effecrive

ar ftducirg enhdr @ngerion or pollution rhey nevdhels iddi@r€d tbrt a 50% incce in pekol prics

wolld be r@ efdire dh on'q suegsred nerhods, including tho bmins of €F in loel roq
mrr6. md $pponirg plblic rmpod substdiirly. ?ieviols qusdm had fourd lhal policiA like the
lato tw! wete pq@iven lo be oo& etrdive in slvhg lhe problen ovdll.

rpeitol pdew@ Ir6€sdby50 (neld@l6 coaduded ablld the rine rcrrol pri6 pe*ed.r

ihe md of scpMbei/edy oc{ob€r 1990 b'lowina .he oDIf Girk) oc in fou noloiisrs (25%) beliove
lhoy would Edue ln6 Mounl of &ivins lhoy do 'a eeat d€l' ald a tunhs me in rhfte (33%) ey rhey

would rcdlce n b ftn mourr.

This @Dp&ad wilh orr iD swen who wld Edu@ InoL driving 'i grar de.f in r6pre ro a bd on
6 in $en lel 

'M 
6@ dd a slniLr poponion 

'ould 
rdu@ rhetu {iriving 'a grsr ded' if ftet had

ro pu€hass a sFcjal lise ro allow rha ro efid rh. @ral zoe of rheir nerur cily (13%), or if
plblic ka+.d Ms imtrov.d slhiandany (U%).

Yorngo driv6 world be paniculaly spoDsivr b &o inmosd potol da€e - one in three (34%) of
1?-24 y6 olds wold red!@ lhen drivtrg'a e@r deil'.

-84-
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Lcr R.polt 6 Mdtoinl 1991

Effect of Measures to Reduce Congestion

a If rh. aowrrnenr ifiroduc.d c&ch r.duco ooD!.stion on 3!itair!
i.duc. thc rnouar ol d.ivi4

would Reduce Amounr of  Dr iv idA ,  ,  .

Nor ErY
edlLe! Bll ru!ts

";j':i,a*.ti"**"

Sp.ci,] lic.Dc. prrchas.d

ta.sPonsubstantially

xas. all drrec {1,t64)

LEX

85
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lrl Repon on Mddina l99l

CAR SHARINC

r $meme ir then Eielborhmd reguldly nado r ioad joun€y by @ at lhe saoe tine and to rhe sme

dArinalion as lhemElves folr our of five dive6 (30%) siy $ey vorld be d bsr fa irly wiline b shdc

rhat jo!tuy with ihm io Edu@ @sts nd @ngdtion. Howevd, only onc in five (139,) said they wo'nd

Youngq &iv* wde nore lil{cly to do $ the oldd diivds (?4% '@trin' of 1?-24 year olds) md

pial€ ca driv* (19%) no€ lilrely lhs @Dpoy @ drivets (11%).

some driv6 orplai@d lneir Yies:

'B.cda. n tuuU rcdue @s{t and tt4e @A'l be tu kuch hasle Sating k
wft I wAr't haw to &ive all !h. tirc"

'wed. tab.adr, turer qe @r rcrts hnfoar rcdJlces.tE.e and rcd4@
pollutid. Eelps aik pa*ihg'

"BeM. it flauld b. cr@pq. I donl ki'd shatine iI it's conruiht r't no
3@A il rou hav. to tunE atdnt,aitiry fal orh*s eitht b so ar whu tdre
@ningh6ae. hA b. a Bt lm drirkg 6 edl'

W.n, ve nk b be indepdddt, n44 Co b a tine. we jutt so whu Nere
red, an l M. ba.*qhq w wnt"

'lt eet, nuch depenn' d he ne*hborts, It en si qute P.bte$ 6 sone
p@ple dbnt ]&e to haw to wit lor othq peple - aLtLrEhlau dhl \|ant it to
happd I tu wain6 htppu ttuttd dre laft - tat haw 10 be ra, g@d

-E6-
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Lcx Re@rl d Molorins l99l

Car Sharing

Q Il you rddd rhlr sdcdc rd your tr.isbbourhood EFt'r,y radc e rourd joroo
,otr. bo$ qrft4 eouldy4 b. to shaE ibai lour!.y wtrb Lh.d ro Fduce cod! aDd &mdri@?
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tlr R+on ft MdmnA 1991

USE OF IINLEADDD PETROL

Neady lN! our ol ih driven (38%) now clain ro use ureded perol in thoi! @s , an inasse or ren
pqqhge p.ints 3ire last y@! surey dd 33 p.Miage pohts shce 1933. cmcpmdingly, rhe
poporiio who sy ihoy €mot M den @ d unl*ded petul, bur rould ii lhoy w* abts !o, has
de.lined fton 53% ro 43%. HNevtr' thse o inues ro bo a body of driveG *ho re.ot Ie6 on
unl4dcd petrol wirh ?% eyhg lh€y en usc ii bur choe nor ro and morher 5% who omol and vould

86-
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L.r R.pon on Motoring l99r

Use of Unleaded Petrol

a clr your crr ru on ! .

Q Do you lsuary buy unreadcd p.1rcr, or !or?

Q If you could lur d u,Lsd.d lehol would you bly ir or !oi?

n r93B
E r93e
I r99o

Bas.: AIL driv.rs 0,564)

LEX
-

33%
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Irx Ropon m Mololing 1991

CARPURCHASE

Nev veFB Seord IIsd

Jlsr Ddder h'lfrhe &ivs illePieved (4s%)had bou8l . @ either nN (23% of !uch&s) q $cond

hdd C2qt *ithin rhe Ls nro ym ThG wa linuilly lhe me lroportid as in 16r yeals surey.

sms grou!6 d. br ]lG lilely b have puichAed a n* @r $m olhe{, pdiculely nd (55%), 1?-24
yeai olds (53%), yourg, si4le mds (72%) dd thM in rhe upper hanzgldal and lEfsidal classs

Of rhose vho Ducnlsdj tlo pnpelsity io purche r rw d in@s 6 yo! would qpc.r, wirh ags -
10% of r7-, ydai olds fting ro 43% of lhN saen 65+ - md $cial clK - t5% of DEs fti.e io 39%

Alhough wn ar€ oDly two lhirds s lilely as mm Io have bdghi a cd in rhe ldr No ),sts, they aie
nde rikcly to have bough a nev €r 132% 6npaftn'ft26%J.

90,
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Lcx R.poii on Molori.s r99l

Car Purchase
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Irr Rep.n d Mororing 1991

SOURCE OF PURCHASE

For ort of five tr cd lucnad (83%) boush nm a noohiso deals eling only Ihen nab or ce
nrhd ihm a adchie d€rer fd a@ tnd one nake (14%),

More rhm a qra@r or rsrd hod purdM @ privaG doals vnh a strsgor (23%), alrholsh one in
five prrchM (19%) de id r nldd or a &ldive. Se6nd hard q deal6 accou.r for me in sh
(13%) ed iidcbi& derles fd nre lalc b@Ehl, tu one in oi8hl (13%). Abot as nany orc account.d
fd bt non-i,rnchie d6re6 slliag ne* and se@d hand @ 03%),

Ftuchie ded6s fd mothq n.ke a@!dt for 6% md er Ndiors fo! 3%. Tho tildinss are @nsjsrsr
vith lsl ya! but wirh a pNible shii ir th6 s..nd hand q ndter away fton lhe nmhise d*1ds and

towdds lhe nm-fmncbien and €@nd hard 6 derlds.
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Fn chi$ aroal.r s.lli.a

a which of tLF did yo! bly
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No!-fr&ncxGe d!.r.r..llins

ls.: Bonahi !.cold hand csr

l-El!\

--

1,"
I
!

I**

Source of Purchase
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SOURCE OF FINANCE

Adund half of thos who had bouAht I sr h rhd lasr Mo yeds dd were wilinA/abte ro disclde ihe
$ur@ of $en tuance, had p€id ir ash (44%). r uyrhidg this *6 sliAh0y l6s rue of rhce buying
*mnd hand @s hm ftdchie dealds for rbe nake of @ boDght. They. &d jrd@,1 n* cd buytrs
Aom ftanchis dealqs for rhe nale boushr, w.rc mde inctined lnan lverags io have u*d a finan@
@npany lom (20%). Buk lmB (12%) dd hne purchEe agr@nenb (11%) were lss popurd a.d very
fN usd finmce lesing onrEd hne or a building sicly lom

Tho* fs who opted for a bek or buildinA sfiery tsn Brhcr rhan a tnanc mrpany lod did so tdBely
b4ause or rfte borlq ores (51%) allnouen a fep gNe orher qsoN such 6 rusring rhc bd&ruilding
ecjery nore (14%) u trding n ssier o! noe saiShr foNald (12%). Nsly ninc our of ren of rhos
who rruged oulside nnbcing olh{ thin rhmuS! a b * or building sftiery loan, did e rhrouSh rhc
dedd wheE lboy boughr rhc @. The handftt who did nor weie ofhn arEcrcd by bcfior i de$ raies

rA Repon on Mdorins 1991

Privarelt Mcd cE ww nde lilely ro hlvc b€d boughr by cash, privare conpany loaN, and hne
puahas agreementsi whilc mpan), oF ww nore likely io have been boughr using fitun@ kndi,s.
dd onrad hnoj althouai rhe lald onry uounrcd fd 49o oi ihe 6np.ny en purchGcd.
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Source ofFinance

O Hoe a$ rh. crr (rou drle. not ttqkr.S) bousht?

(332) (56)

speLlslng All
tr you kord

AII tuke he.rr
(44{) 057) W)

l5 l l

l5

1

3

(33) (66)

39

(62)

53

2

15

5

\z

3

t5

2

t3

2 2

2

0

2

2l

Bse: Boughr nes or*ond h?nd @ fim d€lc!

S.urce la Repon on Mobring 199IA4ORI
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CONSIDERATIONS IN DECIDINC ON SOURCD OF PURCE{SE

Asred to seled rhe eo or rhr* mnsidtraiidq frm r lbr of foDne4, which riey conside@d ndt

impofler in ddding m rhe plae b purche rhen cd, good Eprbtion'(32%) and 'availability olrhe

d6ncd na*e'(31%) le.d the way. Sliehdy les iDponur w@ an dlld selling the prcfercn m.*e of

d'(27%) wilh r'wilUlens to a@pt a ta<re-itr (3%) and lo'Degoti c tbc pri@ (22%) just behind.

Ahdg ihM blying rcw qd, de.l6d repul im and . dcalcr which sold the prefercd nakc wsc of

pdmomr i6pdm@ (37%), follorcd by a vjnidgrcs lo reBotiaie m prjcs (23%).

Deded Epurario w5 also lh€ main @nsidqarion mong thN buying se@nd ha.d ioD r fianchise

deald. Those vho rlso bouehr tnen d ftm a frmchise deald wee panicular\ likely b value

pmoally *nowhs rhe dealer @ncmed (236 @mp{dd vith d av€Eso 13%).

Relriive ro stdd hrnd d but€6, rh* sho bdgh rheir @r new vilued ths reputdjon of rhe dealtr,

villingnN b negoii.ie or Fi@ dd the qualiiy of atcr sals eaicing, Anong rhos inlmding ro kep

$en rew d fd norc thd thre yqs, selliB lhe prclncd na*s ol @r was the ovcftiding sellinB poinr

(44%). ltose brying smd hdrd *ho inraden b keep iben 6 na nore rhan rhr@ yeds valued o

iade-in as ruch as any otha bcld blt voE rclattuely uM6mln $out tho na*e of cai sold,

In rhe table oveilsf, thGc findirgs wbich indicare lhat a p€niohr sub Croup aic nnkedly nole likely

b select r prnicular cmlriburim Ihm olhoi ercuF have bcen onotd, whilo rhoso findincs whioh indisto

apadicularlylNpopmiiytopicl{*ch dnavebc€nboxcd.

Irr Repdi m Moiorine r99r
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sord yolr prcferE.r oatc

Winins io n.sotir! d pric.

Qualily or sri.. sal.s s.rric.

Know tn. d.aler pe$olaUy

Bas.: 3oub! n.ir's.cord hgnd car
fron d.ar.r in r$r 2 tsars (440)
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CoBsiderations in Deciditrg on
Source of Purchase
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Considerations

L.r R.Frt m Motorh! 1991

in Deciding oa Source
By Source

Av.ill} ity ol tn csr your wdod

Sord y6ur pr.i.rrc.l mdr. ol car

williis io !.tdiab d !ric.

Qualfty of aft.r 3al.r r.flici.g

Kno* th. doaLr p.aonttly

wid. !a!g. of nod.h or dispky

C@Ed.rt o!.ni!3 borr

4ll

3L

27

13

l3

12

2

l&r

@

@

ca
lo

t16l

22

l3

l6

3

!&c&r

t !11

I

22

18

3

3

Ba..: A|| bousDr o.dscdd batrd lror

a

of Purchase -

tdlht S.cond l{bd

Se@d hod Fhncht . francbisc

e,

tro
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Considerations in Deciding on Source of Putchase -
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Buying Discount in Europe

O Ir you tne* you cotrrd nave boqht the san €r for d l0% low.r oo{
.n F'alcc or B.E,um. bur jou rould bavc ro so add coli.cr ir you6.lr,
now jik ly eould you bar be., to do so?
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UnaMr. of difficnlry of
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br lepd on Moleing 1991

MONEY BACK GUARANTEE/CAR DXCIIANCE

Morey bacl euenl.6 od qchan8s of eqrivzlm! val* if the s€nd had a buyer is nd bappt wilh

a purc[se wuin a no h, app6 ro b€ stung ideniive io pick a pariiculr dol6. Two oui of thr@
(66%) dd tlI* olt 6fnve €9%) sMd hmd @ buye8 rsp..lively, say lh6o slaianres {ourd Bake

did s.ddslt mida 6ing dedN offdirg lhos sic6 i! pief*nca to othq dealqs.

Sone of lhe o€G divEs have abort buying a semd hmd er fton a de.ler we€ exprssed c

'nd t & &ud mechznicdltt - ld donl Mt sotudhing that will let rou do||n
hhu tot ga dt Xth. eldc.'

'It m% ne th't I nat be getin| jd a kt of eles chat, ftth* kan a
suuine batqdin, I atto doubt that tha! protus$ oJ 4ls eles snie e, witl

rtut i. ur !@ are sdins is vha. tor pa! fd. Es?aci,ll, as the big
lranchis d,ha A.n.aB an wd honddateB. lf lw batbso Ford Ia Eo

'Ihe reli.bilit, ol ke w Mm de. v@re n4t sue af *tbs bivm ir
befue u ho|9 ur4ul th.!9. be* th it"
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L.x R.lort on Morori4 l99l

Money Back Guarantee

O I', crr &.1.. o. 3a,4e ofL'.d a doo.y bsck gurmd'.. if you s.'. trot bsprt
i qoJld 

'ou 
s.riously coodid.r

usils lbat doalcr inseld of .noth.r, or nor?

Car Exchaoge
O Ii, r. deale' . your car fo' aoorh.'

. ro morh.i or nnt?

LEX

r0l



bx Repod d Morodng 1991

NEXT CARPURCHASE

ltu@ o{ of rh drivm (29%) *p.d rhe ndr cd rhet bny to bc 
' 

one\ vtite exactty hvi6lhd
Dumbd (s3%) etp€d it b be a &mnd hdd e, Tle qt etuer do nol expcd ro bly anorher @ -
pdicurdry tnoe lged 65+ (29% 4npded virh 6% o!oE ) or, as yer, tave no opjnion (7%), As nichr
bc dpde4 rhe ploF€nsi9lo buy . new cd b hicbly 6@lared wjih age, ar ldasr up ro rho 55,64 yeai
old stegory, aldou$ @d one in four (26%) ot r?-24 yed olds *p*r ro buy a new d norl.

C\ronl drivds of oB bdghr new ae by no hos mnred ro buying a new car n*r rine. Clie in
even (1s%) qpe€r ro buy eond h@d, alb@ch ono iD *vm econd hrnd @ drjvcs O4%) exp.ci ro
buy Dew D6n tmo which muld aaor lo noE $an doDble rhe leatag€ ftom ihe new or diive6.
Indeed, iI Jhis net kansfsence ton rhe s@nd hDd q mrlrd ro the nev @r trrt@t vs reali$d n
@uld a@unl ld an incEe in rew .il6 of a@rd 20% sprsd eer rhe nen nvo and a half yed (rhe
avfrage ldgth of oMdship ofncw 6t,

. 104 ,
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L.x It poit on Moto.ina D9r

Next Car Purchase

Igltl-Ce

rffe A1l d.ivc.! (!564)

26 23

2l

29 12 3l
6t 34 33

Bousht in Lst 2 Years

SE!e!qg8!4

Sourcd L.x Roport o! Morodns [rgUMORr
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Irx Repon on Motdne r 99r

Drtum were tsMren wlh a lkr of Nmry-rhi* onsiddariors lhcy nth rake inro a@ounr whd
n.kina lhen choice of @ and wft asied ro seled rh€ five or six lhoy @sidercd 6Nr imponMr.

CAR BIryING CONSIDERATIONS

c.st md lrjce ohid{arim hed ihe Isr of pioide wirh lN pelrol cmuprion/e@oniel being
selected b! rhs @r of five drivcs (60%) ad lne prie tuso by hall (53%). Reliabilily (52%) ws also

The abnny b d or lnlerden petul h nN r key 6ihia ro fou! out oI to driveK (39%), much more so
than rhe inclcim of a eralyric @vcri6 (12%).

Confon (28% h6ded rhe list of checldistiG favoured vhich related to rhe sr alrhough perfomane
chmcGnsi6 such 6 6y hodling Q7%), penonn@kp*denEire i* (21%) *de r4tdrty
impdrmt. A knoM md hsd nmufacbd is Nlso inpotu ro onc in lou (26%).

But cmi{te€tions vary rffiding ro rypes of drber, ed panidlariy bl rhe sex and the aae of the drivs,
Womm, for dlmplq stas econmic ftdots 3!ch 6 fuel @n$mprion ud pri@ Fng6 as well as
roliabilily nrher norc rho $en mah ounterpads, whilc nen de mrkedly nde hreBred i! ruDning on
lead 6ee perrol dd having eood aner sal6 servicdwmDry.

Yorng sirgle nal6 de les oncfred wirh iuel @Budprion ad unledcd peircl and nore cdcemed
wnh F€domdcc/sFed/flsine si6 (53%) and Dad{.dly morc @nemen w h omlon (43%) and sryljng

T1los buyinS a new 6 re Dde litely tha! avqace ro @quno den ar o run on lnl.ded perol (4?%)

and ro come wnh good aliq eles siel'aEanly (26%). semd hmd € buye6 were nde likely ro

vdue low petbl usumption (63%) bcing ir thc ri8ht prics 6nge (s3%), reliabilny (s4% - pdhap6

l!*m no€ ld ereied by rew @r buyea), pa*nger space (2?%) and holding ib se6nd hand valuc
(264)6 inpo a ciirorh

Buying @nsidedrions rlso varr r@rding ro rr?e of buyer. Whcihor rhoy bolehr rhsir proviousc new
d sedd hdd dd intend b M it for !p to rtue ysts or longe! hd u impoda beadrA on lhc fado6
consideftd inpodant. ThN who bought new but do noi inthd ro tecp rhci q longq than thr@ yeaF,

fd exmpl€, eryessn pdiculait stdg Fefed6 fd r nake or a manufacluu rhey *!ow ud rrue

(33% @peed with an avdage 26%), but ae ls @reoed aboul rhe picc Fnec (47% ompared wi6

53%).
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Car Buying Considerations
n.rr crr, *bicb liE ot sir of th.

L .V !a nord sccond hand v!lu.

Good arbr sald frrra.ly

Lons b.n suslslt .r for 1'ody sorL/pa 3

P.rfornsre/sp...t/.nsin. siz.

Erril9!e!!!el-Ce$i4e!4!e4

CE4!rerl!r!c!-pl- er

Good all-rotrnd vGibilny

?l.nty of Lusgas. splcc

scclrity featu..s/difficun io h'est in

cood larour ol co.rots

e!cEe!erld!c-!-el-.E !!d4e4&!
Mak /manuf.cturer you hoi/trus!

Buy r.on d*ter you *.ovtusi

- rs*,
I ' ' "

I n%

2A%

f:----:.---l ls%
l - f t%
l l rz*
E11%
I r r*
E'*
L)"*
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-
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Nw 6 buye6 hrdding lo (M lhen ds dq ttee yds &o pdicddly tikely io look fo! a q which
nB on unleded p.tol (52% @mprcd virh d ard8e 39%) ed whid @s with a long,lm

sldmle (22% @Dpaied with 15% on ardge} TlEy ae lN llely ro vahe cdnfon o! lhc ctr]s abirny
bholdnse@rdhandv uo.

Tlos who boughr then @ sod hand md intend ro hold il up ro thEe yem ptace rhe highesr prioriry
of my 3rcup on l@ p€lrol cNunplim, ed, unddslmdably, a srmg prefdme to hotd its soond hand
vdue (30% oDpared wnh an averqe 24%).

S.and hrnd cd bu)6 rho do oxpect to lM then 6 for ova thle ysn pl@ pdicutarly hjsh
iEponm@ m a ce in rhe iighr pi@ *rg€ bul give rddivety tifrle oredon@ ro ais sl4 ssi@ (15%).

In the trbl4 opp6iro ald ovqlsl lirdings shich indiere ih€ sub gioup is nartedty norc likcl y than
avBage lo &ied pantolar osidmlims h.ve bed cided, whilo lhoso which indiore rhe sub-goup is
narkedty ls li*ely than avedge to el€rl a pdiculr midmdon havd btu boxed,

Ia Rep6n on Mdontrg r99I
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Lov p.rrol colsrnprim/

Likely to bold sco.d band

Good aftcr ral.s scrric.,/

Lds i..n suarant€.f ror

@

66
i6

@

62@

@

53

m13 19
t6 l l  13

r2

?.rfornance/d!..d/.nsir. siz.

PLnty of passcngcr spac.
Good all-ronnd visinilily

Chract iisrics of Mrnnrrctnr.r/
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Buying Considerations by Type of Buyer II

Lov p.tol cdsumplion/.colomical

Lirdy t nold its rccond h,!d vde

L@s t rE s!.m!L6 for body

Essy hErdlia/eary to drirc

Enln nn.ndr c.n.id.drtons

Pbnry or prsclsc. spac.
Good au round Yi8ibnny

Good layolr oI cmtols

3!y frod d..Lr wi3h to r.rvic. car

B,s.: Ail lir.ly ro buy car in ruuF (1,35i)

m
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r.a R.pod on Moiorj!3 l99l
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SERVICING TIIE CAR

Irr R.pdi d Mobrlng 1991
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l ! (Repdon Moror ingI99r

SERVICING THE CAR

Three qua@s (73%) of rh@ surcyed had pnnary rdsponsibiliry for genine lhen cr sdpied - ninc

ren (90%) nh and one halr (43%) ofvond.

A thiid (32%) havc rhen 6 sdviced by r ndn dcalu for then make of car, *hile 26% go to a glage or

wolkshop not s.lling nef m. New ctr d veB arc most lftcly ro go ro a nain dsicr (62% sspared

wnh r% for used sr driv6) woneD aE nore irely 10 use a SaaCe oi worksnop (34%) than nci
(24 9d. Msa howrcr, de nuch no€ likely ro do then oM servicre (29Eo l3rinsl 10% of sone!,

alrhoq! lhis nguE includA rhe ar boing sni@d by $meonc chc in thc houschold) A ftnd (3?%) or

ecmd hand drives do rhcn ou sricin8.

Ctoic. of SeNiclhg Lootion

u
29

2

31

19

10

62

a !hifr rowarJs do-r yousclf qdiciig,nd d$ry

Main dsler for nalc of cd

Main doal{ for othc! nate

15

2
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ta Repon d Mddine 1991

EFT'ECTS OF REGUI,AR SERVICING

Driv* aos.Iy urdesLd lho baeiils ol rguld wi.irg @ddjrg ro ndulacrutd sp*i66tio6.

over har boliov. il inprcve in! sfety of rh€ @' dri the reliabiliry ol lhe @' a lor (5?% ard 53%

specrively) rh* dd orhd 6ped de sd b b. idpioved ar ls$ ? lnrle by regllar eeicing by

ov{ho-dnd. of.Ljvds. lNr ort of five (32%) b€lieve ftel 4olmy inprdes ar leas '! litile, rhrcc

out of fod (r%) rhe relale rahe ofihe q Md f*! oul of r|trcc (69%) rhe rclcme of pd$nds exh st
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Effects of Regular Se icing
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Ia Reton d Morqrne l99r

The nain aus of dkslkhcrim are quahy (49%) md, relald to rhis, Epain nor beins done (37%) and
cNr (27%), alrholsh rhe b€se w6 verr snatl (41 drive*).

SATISTACTION WTTH SERVICING

Ave our of six drive^ vho have rhet @ efli@j b, a main dsle, for lhen nrkc of cdr dp!c$
erhfacrion vith rhe way n G done (334), allhough llh n stightty fewq rhm rhose who have rheir cm
wi@d by a gaqe d wo*shop (91%).

,u6
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Satisfactioa with Se icing

Q IIov sartuft d or disditfi.d d. yo! re b *Ev

Clr &rvto.d 1'y uir d..L.

Bas gav. priE&y r.tlottibiliiy
for s.ttils car erried
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kr R€pononMobin8I991

FACTORS IN DECIDING WI{ERE TO HAVE CAR SERVICED

Tde in the quliry of lno tu.k, nodrlly basd on pasl exterjsn@, is rhe fddor uppemoi in nore
driver's ninds rhd any orher vhen d*iding wh€i€ ro ger rhci! 6s servi@d. Four oui of ien (43%) cho$
rhis facrd as ihe nost impotunr our ofa lisr ofrd. Anong rhN who had rhck cd scrviod ar r gniagc
or workshop (549,), and who had tihds oi acquainhcs do ften $ryicine (50%) ir *as elen more

Bsins closc Io hone was an impodanr racrd to only one in six (167,) oveEll, bur ro one in rour (2390) or
those *ho had rheir car $ryjced by a garaae o! wolkshop md pfriolely &ivers of sond hand Gs
(2990\ For thNe *ho bad then cd sefliced by a nair dslc! fo! rhcir make of cr rhc fd rhar n wa $e
sns place a rhey had bought rhe or was alnNl as inpo ant as rus in rhcir yort (?7%) ard sas thc
no$ inpona tubr fo! drive^ oi s@ond hand 6s who have fien car sdied by a main dcatcr. As
ni8!t be dpded, c6r was a pariculdl, inpodanr 4aide iion for rhsc $h@ fiiends or
acquairraa@s did then sedicing (23%).

l t8-
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L.: Relod @ Mororiog L991

Factors in Deciditrg Where to Have Car S€rviced

Q wnich ot th. foltori's is iho Eost idlo.tant vh.n che
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ra Rq6n d Moloring 1991

CHECKING SERVICING

MNr dlive6 dponsibte for sdicing do nor chect the vorr aftdr n is done. Appddrty lhis is becrnse
n6r of lhm sinply ssune n is etkfacrory (66%). oth$ admii lhey do nor tnow hos b check ir
(23%) and a rw jsr dmor be bo.horcd or do nor rhjnl rbout ir. HNevq rhree j! ien (30%) do check n
rhcnselv6 and mother me h hn (10%) aer en@ne eke ro ch*I n. Men tue fs noe tilely ro chock n
rhemselv6 (40%) rhan wond (?%) vhirc wonen arc far morc likely lo Ber sonconc ctse ro chcct it
(23%) onparcd viih 3% ol n6. Rar6 of chectd,g 6e relarivcly high incspartve oi who sdi@s rhe

The rcr lil€ly irems ro be ch@len ft tu oil (56%),lhe bal6 (49%), rhe gcn*.]feet of rhe cr. be
drilins ir (41%), ryres (32%), rluss (23%), andri,Eh( e3%).

- t20-
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Q Whd do yo!/rh.y rorE,lly check?

L.r Repor! on Mororirg 1991

Checking Se icitrg
a,r frod Lh. pc$d iho crn'.d

nqirallv ch.cli .bar your car hG b..tr r'oF.,lv ervic.d?

-lzlrt

Bas.: r.ll vho3c s.rii.ila ir Gn.ckd G50)

Q wny do youo! ch.cl tat ibc ca. nar bem proFrly d. ic.d?

D6rl tdov lov to ch.ck it

Canror b. bother.d/no tim. a4%
a2%

-s%s.rvicid (529) Source L.x RcportBd.: 
^U 

vho do not cb.cl

LEX

.121-
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kx ReFn on Mording 1991

THE FUTT'RE

Expect ioB for tt€ l€ar 2001

D6piie the op!.sili@ lo paying high* rd6, drivs dsly hava wideslrod qpedalioN rhn bf,q on
peIsl will be put up by nore tha, rhe 6re of ino im b disuse m!6ption. Askn b sy ftod a
list of pNible ddtuatitie which d6 riey believe Mutd iave hrpp€ned by rhe yer 2001, nart), halt
rhe drilef idepiwed (46%) sid lhey eT€cred p€rbl taxs to iis in rhis ey. In , sinitar !ein, fdur
@l of lcn (41%) erped lh. Gdmdt ro riave Bien Ine road fund li@ncs nudb iorc rhm jnfarion
an t thal lhcre will no longer be ld .dvmilces i! halilS a mpdt @ (3?%).

Ralhq few dpe.ted slen lihirs on noiosrys !o bc iaisd lo 3onpn €2%), eldic qs co@only
used fo tM diivire (2%) md, lo redu@ porbrion, no ors b.ing pmdrced wiih an ensjne sizd o!e!

Mole tuiqisrielr, me in foh (27%) exped d-board coDputtrs that provide dnedions ro be f rcd ro
a0 m. O'Jy oio in nve (20%) de psinistic end8h ro cxpecr rhat rhe Oramel T!n.l will not be
@npleredby2001. ThisE[r* ed a stieh in@sefrod t6r,ed5 rarinS (13%),

Erpectotjocabourpubiicrn p.d ae equally pgsinisiic. Orty de in five (18%) rhinl pubtic ransFon
in trca where dey liv. wil be dld b.nr, and thar the narioml publc riampdr s{vie (bes and

lqudty, only one ir five (13%) believe no|odsts in Brirain will have ro &ive on lhe righi b cono ii ro
lino wirh Euope dd dly one ir even (14%) oxrEr s!€ed tthirs m norNays b bo redu@d ro 6onph.
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Ld Rcport 6 Motorhs Or1

Expectations for the Year 2001

do you tbint vill nltr.r by tbc }la. 200I?Q nlich, if d!Y, of th.d.

Ttu apEmd.nt w,ll haE raiscd

disure co!.umpiion
T!. ao€rna.lt v l IaE *.d

Enc! norc th.r inri.li@

Tb.r. witl ao ros.r b. uY
uxadrsdlg.bhcvinga

SD..d fimn d motoreaYs tiD b.

BlEt.ic cars rilr b. .omFoltv
mcd for tovn drNi!8

To Fduc. potlution, !o ca.!
will b. noduce.l eith an
.rrinc ai& oEr 200occ

On{o'rd coEFui.c ltrt

Pubric llusport in fiis

rrnlDorr 6.rvi@ ouses
add trsrlt *iu b. nucb b.ttr

Motori'k itr Brikin till baw
ro dri* .n rn risht io .on

Sr..d lini! d 6oer*!Ys
i l !e r.d!c.d to 6onrh
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Is Repon d Mdding 1991

TI{E CHANNEL TUNNEL

If rhe Chdel Tlmel wde ro ols lod.y odr 4% ey $ey woltd be @dajr ro use ir in rhe,*r ysr oi
so, whie r nrlhd 219 would bs very (3%) o! {airty ritrcty (13%) lo do e. TrG reprMrs a dediie,
albeir slight, for $a sl@d s!@$ivo swey.

Cosptr€d vih la$ ye{ th@ *ho say $el woutd be @nain b n-rvel'also jndiqre a wulinengs ro
nake fear jouncts ir a rtpiol yer with a avdage of 2.2 cmpded wilh 2,6. These would Bn$ !p lo
ddnd 2.0 niilim €rm jomeys p€r yar cdpfed vlh 2,3 niltion in 1989.

Nme of rh* fiDdinas a€ darisii@lly sieninsnt ar the 95% lcvel of sigitimce, alihoush ihoy do
indioD a roaying rrmd ir line rirt other findin€s id rhis !€pdr, suggsiinA rha! rhe condio doMrun
L atrahg mousE behaviou Dd Inrsiions a(:c a wide dor

. 124 -
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L.x Rlport on Motori'a l99l

The Channel Tunnel

a la th. cbano.l Tun.l r.rc 10 o?.. tod.n ho* lilclv

BrF: All dt,EB /1,564)

.to you rhint you *o[rd b. ro

e)
1933

' ! l
lb,ok You would b.1i l . lY

flr*
J'*
f r r*
Er*

Av.4. Nnb.r of j4rnevs

Total r.!um jou.eys p.r v.,.

B$d C.rtain ro iarcl (66)

2.?

d Motoria U9l,fMoRI
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Is Repolr on Moldng 1991

APPE\DX

Statistiel Relirbilitt

B@uso we onl} isNieftd r repiesdbnve sple of B tish drivcrs, we cMd b€ &nain rhal lhe
6C!4 otnrin.d e F@isely rhce th.i sdld hrve b€d found hld we inraisen ev*y individual
dliver aged 17 or @e. Ilowwer, we m b€ onnddr ihar rte 6gua ae srec o Nirhin eftin
lolddq, ft* dsm€ depdd d the hple si4 dd abo on the order of nagirude of rhd
se{ch fhdirar being mideEd. Th. folloBirg rau. sno* a rm8e of snple sizes dld rhe ndgins
wtllin {bich * @ b€ 95% qt.in lhd lhe rae fig!res wjl bel

Furthmore, rhft is a grand li*elihmd rhar ihe lruc deus de ns{ rte cdre of ihese rdAs - ie ctN
lo lhe lindings fton dE re!@h.

Fd sinil{ reens, wher ompeine nndhes belErd rso aras of ihc aunryj d besed so sub-

Epups (e& nen vs Mmcn) we niy not be cdfide rhal ditremc6 de genuins unle$ ihey e ot a
qtain nininlm 3ize. Wc en b€ 95% suie $!t difieEne la!g{ thd th* in rhe following Gble are

M,gtritude of rklB Selns Conpand

500-500

250-250

-126-
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r!rRepon on Moroina 1991

Wh6 ompding rhG yed's findi4s wirh lasi yeaA 6ndings, rhe sne considen.jots au,ly We can be

35% snain thar diffeMq larger than lhoe in thc follo*ing table are genuinc

Macntud€ ol ricur€s b€ins conpsred

cohp;.d 10%o.90% 20% o.AOEa 30% or10% 40qa or 50% S0%

1500-1500 a3 4 15 15
1000-1000 i3 14 !4 14 14
500 500 !4 l:5 16 :16 !6
25O-25O !5 !1 l:3 19

sticrly, rhee naieirs rclatc Io \mdon mpleJ *hee *ch nenber of rhc popularion hrs thc s.ne

chm€ olseledion. In pradicc, rhe aoncy of ge4 quou smpls has bem found 10 be ar 14$ as good

6 dndon santles ofrhis st@.

wherd pde ales do nor add up ro piscisely 100%i rhis ould be due to rho sxclusjon of don\ know"

rspl)lM or rho laol itat rhe qlcdion .llNed fo! Dultiple anses ln $me €ses, n du4D compDrct

rolndina ol the figuEs ro the nedesi whole nunbd.

An 6i{isk c) ildicr6 ls Ihm onc half of onc p* enl

'' Mrin dealer' - taachis de.lcF for specific n.k6 of cas

'G*aCc sbblishnent replirine or selling en wi{tour r mbufaduEr's ftanchie

"Empryn.sLE'-nari.nconplBagsdbetw@n45and64vare,*i(houtanvchildranlivinginrhe
houehold

' Young aI lhosc igdd berwea 17 ald 21 yes

"Eldcrly" aU thop aged 65 yss and ovq

' Compony as' - 6 eirhq prdidcd by an enployer or boueli as a busine$ o4N

- \21-



LEX REPORT ON MOTORING T989

KEY ISSUES IN 1989 SI'RVEY

BRITAIN'S DBIVERS

BRITAIN'S CARS

DRII'ING BEIIAI'IOUR

Mil* drivon pd yd, ne of rhe cd, 6ping *irh pbblm

ANTruDES TO TIIE CAR AND DRIVINC

Depdden* d rhe d, who naks the beel ddv6, md d *m6
Gdascs md thc r{ns of{omm Do.uists

SIANDARDS ANI' SAFETY

Dnvirg shndards, msane drivin8, ad\dniond sfelt featorq

TIIE ENVIRONMENT

Th@rs ro rhe dlnondmt, lse of led ftee pelrol

TIiEM OF CARS

TRAIFIC WARDENS AND WTIEEL CTAMPTNG

BRIIAIN'S ROAD SYSTEM

COMPANY CAR TAX

flIE TUTURE

MuhiDle or orm6hiD ex@ations
ExDedatMs id rhe y;d i001, Cted htud

BUYINC A CAR

Ns vs sond h.nd, reph@mdl vs dditional w
ReMns 60r bryinA a cd, buyirg priodti*
clmJng . d. s bo is 6nrllFd. sho mat6 the .noie
Prna'ev,@mpuy4 rh.@np&
S.ucc of purchasB, facrors in decidinA whe@ lo buy
rtkaclions of aD outlsl, De6oal swi@
Nunber of dedea vkiFn, t€i drivs, ei puchN finm@
Bcst tinc io viry a @r

SERVTCINC

lmpdane of *picing, disbe preparn b hvd
wbo svic6 the q, mtina of dcals/aariec
Spocialisl firt6 vs dealec

kr R+dn d Motdlng I99I

r.z8 -



ta R.pdr on M.nding 1991

LEX REPORT ON MOTORING 199I)

KEY ISSI]ES IN 1990 SI,RVEY

DRTIAIN'S DRIVE.RS

BRITNN'S CARS

COMPANY CARS

DRIT'ERS AND TgE ENVIRONMENT

Unl*dEd r€lol, ebr$c mvdlm

SAFEIY ANDTEE I,AW

D.ivie nhdefl4ndB
adib,iis r&rds rhe MoT tesr
Fatur€ rb.t mribute ndl lo Md sfety
Aniud6lN{ds Lw d6l@ent
Cnildrd dd st b.Is

CONGFSITON

E$idg @gelioo
UF of old [aEc reporre
U* of mo.dM$

P0bi;6 for crclblt .Dd pod€eis

BUYINC A qAR

R@c tor chrnSbS lh€ @

R6@ tu buting t Pdicuhr @

saisaoion with sil6 expdieffi
Innomdtd6dB
Inn@6 o .noosins lhe nodol of @, trnming
T@trdt of mn€n odmd

SERI'ICTNG A c'{R

Rggs-fdr cloi@ of loqiim
S..isfaciim vilh sici.g
Repl&ing erhau* tud windffis

TUE TUTURE

BxpedadG for lho Yqr 2001
Us of rhe Chmal ruDcl

. r29-



lrx R.pd d Moroling 1991

APPE]\'DIX

Sourcd and Acloo*l€dgcmott

Motm Indnsnt of cn6r BliaiD 1990 wdld auronoltvc srsrisris

Seiery of Moror Moufa.lum and Trad{i brdon, Ocbber 1990

Timpon Si.iisli6 Crat Britri, 19?9 - 1989

O.prttrmr ofTrampoi. HMSO, t ndoi Seprenb* 1990

Id R+on @ Mordilg 1939

llx swi@ Plc' todo, Fobnury 1939

td Repon d Mororing 1990

Ia Sdi@ lLC, bndon, Jmury I 990

-110^
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ld Repon on Motoring 1991

LEX SERUCE PI'

-
-SERVICE

lJrSeNice PLC i"a @bhc@mDanv. inorpodLtd:n l928,and quol.d on thelrndon
S ock Frchange, Afliual ele. aip,6ach ltbillion. placi ng it in the rop 100 Ul(
quoted ompcnLes, ranked by saes.

A!]&!rqi!c

Lf,r Sefl.e owB Vohor-onesjorurre., which hd been rhe role imponet olvol.o
cab aml car ods rnro lhe U K 'ince 1458. Volvo r.qiq e r€d der 66,000 oh in
r ie UKir  I990.siv inp"mrkarshaE oi3.3d,,  rhe E,a$rmarket rorvol !oca6
ouFide rhe Us. Vorv-o Cone.'iomies openres lhrcuc}280 vol6 d€alea rfroug\o rr
'le oLntrv, whic\, wnh Lhe exception otile l0Lrt volto deale Bhjps. arc all
oMed and managed independend!.

tf,x seMce 6 rhe lerd'ne rerai.€, of DA.enser q^. %tu and rru(|\ in $eUK
y.rn ?0our leN r .pre.eni ios20franchises.  tn addi ion,  Lex ha. r  jonr \e1rure
car retailins ooerado! in t6e US.

* *" ." ' ,O'r  o 
' . r*** ,ne 

to lowinq.ar,rn6: ChGn, tbrd,  Jaexar,  r -nJ
Ro,er drd Rsne; Rd\er, t ru\ N\'m, Piugeor Talbot Rol \-Royce. Ro!e,.Tolorc.
v,trrh?ll vnLkswalen Audi and Volvo

cadpbell in rhe U: hs rhe Buick, Ford, Un@ln Mertury, M@da, Nissa4 Potsche and

I \c Lf,\ nrne, trhich is beine applied , ncreaiD8ly to deale6hiP\ lbtoughorl the
sroro.,laids fora le\el ol e(rome. seMc. .(De nence thal (Lri6 to be no onlj
ife besr'n rhe moror iddurrv bur alrc mar.hea the ddelopmer 15 in relailing in Lne
UK.

Lx Seryice\ comercial vehicle blsinesses represen! kyland DAI, ERF and lveco

Lf,r vehrcle tf,ains p.orde. tullk^i.e.onlran hile tor pa-seng€r cd. andliShl
\atu. ll is Lhe ldsear soecialirl 6nrr sd htre@mDanv ir lhe UK wirl a fleetof
ot s 50000 vehicle\ rebre.ell ins dosl mJker or azra dd \d. Th is @mpuv is
|oinrlv 6wned by LA saMe aniltimbard Non\ cenual. rhe f.nare 'ubsidiary or
Narional we,lili\krBanl. tf,x and Lrmbad al.o joinrltoq Transneetand H.rueJ
Plant which Drovide @ntnd hire of comerci.l vehicles and fork lrucks.

Electonics

tf,r seNie i, rl,o a leadirsdNtribrlor of ele.ronic(omDolenb ard computer
p,o,lucr. operarin8 jn rhe iS. UK Gemanv. fEnce. Taisaq,n.l lapar ftpresenrirs
80 manrfacture* o' semi@ndLcro6, pasNe @mponenG and compuler ProoucIs. ro'a
sales exceed 1500 miuion a year.

Enqui.ies: David Libling, la seMe Prc, 071 72i t212 l^atdy l99l
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Sold rour preLri.d maL. of or

w ins ro n.soliat o, rric.

Quahy or .rt r s.l* s.rvicina

Ktros th. d.aler p.rsomuy

@

E

@

tr

3as.: An borahr ncgr..cond h,rd frd
de.lcr/aarqe (440)

L.t Rcpoi o Motori4 t99l

Considerations in Deciding on Source of Purchase -
By Type of Buyer
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kx Repon oD Moiring 1991

SI]RYEV OF BRIT{N'S

CAR DRIVERS
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I*x Repod m Mororing 1991

BUYINC DISCO1JNT IN EUROPtr

If tbB drivd vho bough! a nN w i! dls lrsl n{o yes slld hrve bough fie sue @ for 10% ls
in fta@ d Belgiu, 6% bclieve lb.y world have done so, €v6 if il 6emt colding ir ihfr$lve' A
6ihd 13% sid rhey @ld have b€en likely to have done $-

fhe mi! ob6la.-le fo! tho tso in ihcc (65%) wbo sid rhet vdld nol is the sher inconvdien@ of doin8
$. rhe sr ofgerlins tbde (16%), pd@nce for a leal {iealer (13%) md lhe difticutry of raLing rhe d
bacl if i. pidd lo be faull, (9%) w* rd ls li*ely raos io b€ nenliored,

100,


