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Visiting zoos: A survey

The following survey has been designed by researchers at the University of the West of England to explore attitudes towards zoos. We would be grateful if one adult from your household could answer the following questions; the survey will take about 10-15 minutes to complete. In accordance with the data protection act all the information that you provide will be treated in the strictest confidence and we will maintain your anonymity when presenting our results. Once you have completed this survey please return it in the free post envelope that we have provided. 

Every member of Bristol Zoo that participates in this survey will be entitled to a free ‘Animal Adoption’ and every member of Paignton Zoo that participates will be entitled to a free ticket to the new ‘Living Coasts’ attraction in Torquay.

[image: image3.wmf] 



Section 1: This section has been designed to gain an impression of your use of zoos and similar attractions.

(1) Are you a member of any zoo? 

(Tick the box that best applies)

	Yes
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	No
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If yes, please list below the zoos that you are a member of.

	

	


(2) Which zoos, safari parks, wildlife centres or similar attractions have you visited in the UK in the last three years? 

(Fill in the boxes as indicated)

	Name of Attraction
	How highly would you rate this attraction (1=Poor, 2=Not very good, 3=Good, 4=excellent) 
	How many times have you visited this attraction in the past three years?
	What time of year do you usually go to this attraction? (1=Mainly in the Summer, 2=Mainly in the Winter, 3=All year round)

	a)
	
	
	

	b)
	
	
	

	c)
	
	
	

	d)
	
	
	

	e)
	
	
	


(3) When visiting zoos or similar attractions how frequently would you read signs that name and identify the animals?

(Tick the box that best applies)
	Never
	For some exhibits
	For most exhibits
	For all exhibits
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(4) When visiting zoos or similar attractions how frequently would you read signs with more general information about the animals? 

(Tick the box that best applies)

	Never
	For some exhibits
	For most exhibits
	For all exhibits
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Section 2: This section has been designed to gain an impression of your attitudes towards zoos. We want to find out more about how you feel that zoos should present animals. Please tell us how important you think each of the following suggestions are by placing a tick in the column that best reflects your view.

	(5) How important do you consider each of the following to be:


	Not at all important
	Slightly important
	Moderately important 


	Very important

	Classifying animals according to their species
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	Having enclosures that visitors can enter in order to interact with the animals
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	Stimulating animals so that visitors can see them in action 
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	Providing accurate scientific information about each animal
	
	
	
	

	Having signs with less text and more images
	
	
	
	

	Letting visitors feed animals like giraffes with food provided by the zoo
	
	
	
	

	Having signs explaining how the animals behave in the wild
	
	
	
	

	Having signs with photographs of the animals in the wild
	
	
	
	

	Providing information about scientific efforts to preserve endangered species
	
	
	
	

	Having enclosures with natural barriers such as moats
	
	
	
	

	Allowing visitors to experience certain animals outside of their enclosures
	
	
	
	

	Having enclosures that stimulate animals to behave as they would in the wild
	
	
	
	

	Getting animals to display some of their amazing natural behaviours in shows
	
	
	
	

	Having areas within the zoo dedicated to learning about the science of animals
	
	
	
	

	Having viewing areas that let you see animals from above
	
	
	
	

	Having exhibits that let you experience the wonder of animals
	
	
	
	

	Having exhibits that allow you to touch animals
	
	
	
	

	Arranging for children to ride certain animals such as elephants or camels
	
	
	
	

	Having animal enclosures that resemble natural habitats
	
	
	
	

	Showing animals found in urban settings 
	
	
	
	

	Having trains or other vehicles that can take you around the zoo
	
	
	
	

	Having interactive signs with buttons, recorded sounds, images etc.
	
	
	
	

	Providing lots of written information about each animal
	
	
	
	

	Providing information about the animals’ personal histories
	
	
	
	

	Having exhibits that show film clips of the animals in the wild
	
	
	
	

	Displaying information about what the animals eat in the wild
	
	
	
	

	Having exhibits that encourage visitors to think about the biology of the animal 
	
	
	
	

	Taking animals out for walks or flights in the zoo for visitors to watch
	
	
	
	

	Having exhibits that allow you to hear the animals clearly
	
	
	
	

	Having big enclosures
	
	
	
	

	Informing visitors about the science behind issues such as global warming
	
	
	
	

	Having exhibits that allow you to smell the animals 
	
	
	
	

	Displaying signs with the animals’ proper scientific names 
	
	
	
	

	Having animal shows
	
	
	
	

	Organising animals according to their biology
	
	
	
	

	Having parades with animal characters 


	
	
	
	

	Using trees and plants inside enclosures to mimic the animal’s original environment
	
	
	
	

	Having areas in the zoo where children can stoke and play with certain animals 
	
	
	
	

	Avoiding enclosures with bare or concreted areas
	
	
	
	

	Showing how humans have interacted with animals in different environments 
	
	
	
	

	Displaying similar animals near each other so that they can be easily compared 
	
	
	
	

	Having some exhibits with ‘animatronics’ (life-like robotic animals) 
	
	
	
	

	Keeping large animals like bears and elephants
	
	
	
	

	Having ‘animal encounters’ where you are allowed to hold certain animals 
	
	
	
	

	Creating enclosures in which animals can breed
	
	
	
	

	Having exhibits that encourage face-to-face interactions with animals
	
	
	
	

	Having signs with fascinating scientific facts about each animal 
	
	
	
	

	Providing information about the animals’ lives at the zoo
	
	
	
	

	Feeding animals at times that are convenient for visitors to watch
	
	
	
	

	Providing signs showing where the animals come from in the wild
	
	
	
	

	Having indoor displays that let you experience different climates 
	
	
	
	

	Having signs that can be touched as well as read
	
	
	
	

	Cutting back plants that prevent visitors from clearly seeing animals
	
	
	
	

	Coaching animals to perform tricks


	
	
	
	

	Using video cameras to show different views inside enclosures
	
	
	
	

	Having funfair rides such as dodgems
	
	
	
	


(6) If there are any additional comments that you would like to make about your experience of, or attitudes towards zoos, please write them in the box below, otherwise move on to section 3. If you need more space use the final page.

	

	

	

	


Section 3: This section has been designed to gain an impression of the types of leisure and media activities that you enjoy engaging in.

(7) Over the last three years how often have you visited each of the following? 

(For each attraction tick the column that best applies) 

	Attraction 
	Never
	Less than once a year
	About once a year
	A few times every year
	About once a month
	More than once a month

	Animal sanctuaries
	
	
	
	
	
	

	Aquariums
	
	
	
	
	
	

	Bingo halls
	
	
	
	
	
	

	Botanical parks/gardens
	
	
	
	
	
	

	Cinemas
	
	
	
	
	
	

	Circuses
	
	
	
	
	
	

	Historic monuments
	
	
	
	
	
	

	Museums
	
	
	
	
	
	

	Pubs or night clubs
	
	
	
	
	
	

	Safari parks
	
	
	
	
	
	

	Shopping centres
	
	
	
	
	
	

	Sports centres
	
	
	
	
	
	

	Theme parks
	
	
	
	
	
	

	Zoos 
	
	
	
	
	
	


(8) Select your three favourite attractions from the list above

	1

	2

	3


(9) On average how long would you spend doing the following each day? 

(For each item tick the column that best applies)

	Activity
	No time
	1-30

minutes
	31-60

minutes
	61-120

minutes
	121-180

minutes
	Over 180

minutes

	Listening to the radio 
	
	
	
	
	
	

	Reading books
	
	
	
	
	
	

	Reading magazines 
	
	
	
	
	
	

	Reading newspapers
	
	
	
	
	
	

	Watching television 
	
	
	
	
	
	


(10) Which of these newspapers do you read?

(Tick all the newspapers that you read)

	Daily Express
	
	Independent
	

	Daily Mail
	
	Sun
	

	Daily Mirror
	
	Sunday papers (any)
	

	Daily Sport 
	
	Times
	

	Daily Telegraph
	
	Other
	

	Guardian
	
	No Newspaper
	


(11) What types of television programme do you regularly watch?

(Tick all the categories that you enjoy watching. If there are any types of program that you like to watch that are not listed below please add them under the column labelled ‘other’.)

	Entertainment
	
	Factual
	
	Lifestyle 
	

	Chat & Discussion
	
	Adult Learning
	
	Consumer
	

	Comedy
	
	Arts
	
	Food
	

	Drama & Stories
	
	Documentaries
	
	Gardening
	

	Films
	
	History
	
	Health
	

	Game Shows
	
	Nature & Animals
	
	Homes
	

	Music 
	
	Religion & Beliefs
	
	Leisure & Travel
	

	Sci-fi
	
	Schools
	
	 
	

	Soaps
	
	Science & Technology
	
	
	

	Sport


	
	
	
	
	

	Kids
	
	News
	
	Other
	

	Cartoons
	
	Business & Money
	
	
	

	Comedy
	
	Current Affairs
	
	
	

	Drama
	
	News & Weather
	
	
	

	Factual programmes
	
	Politics
	
	
	

	Music & Celebrity 
	
	
	
	
	


(12) Select your three favourite types of program from the list above. 

	1

	2

	3


(13) In an average week how long would you spend watching animal and nature programmes on the television or on video?

(Tick the box that best applies)
	No time
	1-30

minutes
	31-60

minutes
	61-120

minutes
	121-180

minutes
	Over 180

minutes

	
	
	
	
	
	


(14) What, if any, are your favourite animal and nature programmes on television and video?

(Please state the name of the programme or film and, if relevant, the channel on which it appears)

	1

	2

	3


(15) In an average week how long would you spend reading books or magazines about animals and nature?

(Tick the box that best applies)

	No time
	1-30

minutes
	31-60

minutes
	61-120

minutes
	121-180

minutes
	Over 180

minutes

	
	
	
	
	
	


(16) What, if any, are your favourite books or magazines about animals and nature?

(Please state the book or magazine titles)

	1

	2

	3


(17) Do you have access to the Internet?

(Tick the box that best applies)

	Yes
	
	No
	


If yes please answer questions 18 to 22; if no please go to question 23.

(18) On average how long would you spend surfing the Internet each day? 

(Tick the box that best applies)
	No time
	1-30

minutes
	31-60

minutes
	61-120

minutes
	121-180

minutes
	Over 180

minutes

	
	
	
	
	
	


(19) In an average week how long would you spend surfing the Internet for information about animals and nature?

(Tick the box that best applies)

	No time
	1-30

minutes
	31-60

minutes
	61-120

minutes
	121-180

minutes
	Over 180

minutes

	
	
	
	
	
	


(20) What, if any, are your favourite websites relating to animals and nature?

	1

	2

	3


(21) Over the last three years how often have you visited zoo web sites?

(Tick the box that best applies)

	Never
	

	Less than once a year
	

	About once a year
	

	A few times every year
	

	About once a month
	

	More than once a month
	


(22) What do you use zoo websites for?

(Tick all the boxes that apply)

	Finding out opening times and other practical information


	

	Keeping up to date with news from the zoo


	

	As a source of useful information about animals


	

	For help with the children’s education


	

	For finding useful links to other sites


	

	Do not use


	


(23) If you have any children that have a particular interest in using the media (television, video, radio, reading materials, Internet etc.) as a source of information or entertainment about animals and nature, could you please state their ages and some of their favourite programmes, videos, books, magazines or websites?

(For each item listed please state either the station or channel on which it appears, the address of the website, or the title of the book, magazine, or video) 

	Children 
	Age
	Favourite nature programmes, videos, books, magazines or websites



	Child one
	
	

	
	
	

	
	
	

	
	
	

	Child two
	
	

	
	
	

	
	
	

	
	
	

	Child three
	
	

	
	
	

	
	
	

	
	
	


Section 4: This section has been designed to gain an impression of the broad social and cultural backgrounds of those taking part in the survey. These questions will enable us to gain an understanding of how social and cultural differences might affect attitudes towards zoos. 

(24) Are you male or female?

(Tick the box that best applies)
	Male
	
	Female
	


(25) What is your age group?
(Tick the box that best applies)
	10-19yrs
	
	30-39yrs
	
	50-59yrs
	
	70yrs and over
	

	20-29yrs
	
	40-49yrs
	
	60-69yrs


	
	
	


(26) Please tell us the age and sex of each of your children, beginning with the eldest. Please place a tick in the column labelled ‘zoo attendance’ if that child normally comes with you when you visit zoos. 

(If you do not have any children please move on to the next question)
	Children
	Age
	Male/Female
	Zoo attendance

	Child 1
	
	
	

	Child 2
	
	
	

	Child 3
	
	
	

	Child 4
	
	
	

	Child 5
	
	
	

	Child 6
	
	
	


(27) What is your ethnic group? 
(Tick the category that best applies to you)
	White
	
	Black or Black British
	

	Mixed
	
	Chinese 
	

	Asian or Asian British
	
	Other ethnic group
	


(28) Which of these qualifications do you have?

(Tick all the qualifications that apply, or if not specified, the nearest equivalent)
	1 or more O levels/CSEs/GCSEs (any grades)


	
	
	NVQ level 1, Foundation GNVQ


	

	5 or more O levels, 5 or more CSEs (grade 1), 5 or more GCSEs (grades A-C), School certificate


	
	
	NVQ level 2, Intermediate GNVQ


	

	One or more A levels/AS levels


	
	
	NVQ Level 3, Advanced GNVQ


	

	Two or more A levels, four or more AS levels, Higher school certificate


	
	
	NVQ levels 4-5, HNC, HND


	

	First degree (eg BA, BSc)


	
	
	None of the above


	

	Higher degree (eg MA, PhD, PGCE)


	
	
	Not sure


	


(29) If you have indicated in the above question that you have a degree could you please state what subject it is in? 

(If not please go to the next question)

	First degree
	

	Higher degree(s)
	


(30) What is your present marital status?

(Tick the box that best applies)
	Single
	
	Widowed
	

	Married or living with partner
	
	Divorced or separated 
	


(31) What is your personal income?

(Tick the box that best applies)
	Less than £10,000
	
	£25.000-£29,999
	
	£45,000-£49,999 
	

	£10,000-£14,999
	
	£30,000-£34,999
	
	£50,000 and over
	

	£15,000-£19,999
	
	£35,000-£39,999
	
	Do not wish to say
	

	£20,000-£24,999
	
	£40, 000-£44,999
	
	Do not know
	


(32) What is your household income?

(Tick the box that best applies)
	Less than £10,000
	
	£40,000-£49,999
	
	£80,000-£89,999
	

	£10,000-£19,999
	
	£50,000-£59,999
	
	£90,000 and over
	

	£20,000-£29,999
	
	£60,000-£69,999
	
	Do not wish to say
	

	£30,000-£39,999
	
	£70,000-£79,999
	
	Do not know
	


(33) Do you own or rent the house you live in?

(Tick the box that best applies)
	Own
	
	Rent
	


(34) What is your current occupation? 

(Please state your job title, or if you are unemployed please state ‘unemployed’ and move to question 37)

	


(35) What does your job entail?

	

	


(36) What does the organisation that you work for (or manage) mainly make or do?

(If you work for a large organisation please list what they make or do at your place of work)

	


(37) Which of the following categories do you think best describes your social class and the social class (or classes) of your partner and your parents? 

(Please tick only one box for each person)
	Social class


	Yourself
	Your Partner
	Your Mother
	Your Father

	Working class
	
	
	
	

	Skilled working class
	
	
	
	

	Lower middle class
	
	
	
	

	Middle class
	
	
	
	

	Upper middle class
	
	
	
	

	Upper class
	
	
	
	

	Other
	
	
	
	

	Not sure
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