
REFIT GTKY Again Interview Protocol

1. Background / Preamble

· Final round of research from UEA following-up on GTKY visit and post-installation interview
· I’m an interested questioner – please talk freely - no ‘right’ or ‘wrong’ answers

· Confidentiality chat / ongoing consent granted?
· Today will be recorded/videoed and transcribed? Length max 60-90mins
2. What do you use it for most? Could you show me (and let me video you doing it?)(as a walk-through re-enactment)
· How do you find using the TRV/APP/Portal etc

· How did you do that before you had the kit? 

· Who uses it?

· Who is in control of using it, or deciding how it is used?

i. What happens in cases of disagreement?

· What prompts you to use it? – e.g. temperature, lighting, partner, other householder?

· How effective is it / is it working as you’d hoped/imagined?

3. Experience of using smart home kit – what has changed?
Section aim: to establish how, if at all, certain activities have changed as a result of their experiences with the smart home technologies
· Can you tell me how things (as in what you do) have changed since having the smart home kit?
Prompts:

· How has having the smart home kit changed how you do things in the house?

· What are you trying to control with the kit?

· How are you using the kit now?
· From experimenting / playing / ad hoc changed to pre-set / schedules? 
· If yes, what prompted the change, and how did you go about it?

· How did you find making those changes? 

· Who did them? (e.g. reliant on experts still, or self-learning?) (power shift over who is in control/dependencies)
· If no, why not? Might that change?

· How aware of it are you? (background/foregrounded – integrated into daily life or explicit demands through need to modify/troubleshoot?)

· How have you found that? Easy/Difficult/Frustrating/etc.

· Has when you do things changed? (e.g. heating/lighting?)

· Has where you do things changed? (e.g. controlling from within/outside the home, adjusting specific room temperatures/light levels)

· Weekday/Weekend differences? 

· Do you feel in control of / that you understand how the technology functions, or that you have learnt how to use it? Do you still need external support?
· Do you feel the technology is in control (monitoring / privacy issues)

· Areas of agreement/disagreement 

· Have these been maintained/resolved?

· Could you explain how/why that has come about?

4. Questions developed for each household based on GTKY and post-install interviews based to see how relationships within the home have changed
Section aim: To establish how areas of consensus/dissensus and social dynamics have changed as a result of having the smart home kit
I wanted to follow up with you now on some points that came out of the interviews I did with you last year. Drawing on some of your answers then, I wanted to ask about:  
· Have your expectations around (e.g. energy monitoring / comfort / energy saving / security) the kit been met?

· If yes – what prompted this?

· If yes, how are you monitoring that?

· If no, what will prompt you to decide one way or the other whether they have?

· Household roles – has anything changed in relation to who is in charge of heating/lighting?

· Or who did what, and when?

5. Reflections on ‘smart’
Section aim: To gauge general reflections on the idea of ‘smart’ and its contribution to your domestic life (cf. pre-smart domestic life)
· Functionality of kit in achieving tasks vs. role in creating home - 
· Having had the technology for some time now, what are your general views on it? e.g. Good / bad / indifferent 
· Has it changed your home in any way? 
· Do you see an ongoing role for it in your home?

· Why / why not?

· Would you buy it? (RHB query – not sure such a wide hypothetical is a good idea, but as it’s the last question it may be an interesting way to end it for householders – thoughts TH and CW?)

Wrap up: end of questions, anything you’d like to ask me? Feel free to contact me
Aims/Procedures:


To gain understanding of experience of smart home kit, particularly on issues of control and social dynamics, several months post-install


Final data gathering to examine how domestic life, and in particular which activities and social dynamics, have changed


Thoughts on ‘smart’ in relation to their domestic life


To be conducted in person with each adult member in the UEA n=10 household sample present (max length 60-90 mins per household)











PAGE  
2

