
REFIT Getting to Know You Visit Protocol
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1.  Background / Preamble

· Researcher @ UEA interested in how people make use of technology in the home
· Context of interview – the householders as REFIT participants, so an understanding that on some level they too (or at least some of them) are interested in how they make use of technology

· I’m an interested questioner – please talk freely and without worries about ‘right’ or ‘wrong’ answers

· Confidentiality chat 
· Consent form completed?
· Today will be recorded/videod? And transcribed? Length max 2hrs.
· Order take-away!

2. Background on householders
· Double-check details recorded in REFIT spreadsheet are accurate/complete

Prompts:
· Ages, gender, relationships, establish when each member started living in

the property, jobs, how long have they lived in the property. Are there people living in the house on a temporary basis?
· How long have you lived in the area and in your current house?

3. Background on routines / practices (to be started at table, developed during tour)
Section aims: To gain understanding of household routines/practices, social dynamics and decision making processes

· Could you describe a typical weekday to me?
Prompts:
· Morning/evening routines  

· How do you organise different activities like getting ready for work, having breakfast, cooking dinner, relaxing etc.?

· How flexible are you routines? What happens if, for example, the shopping isn’t done on time, or there’s no food in the fridge?
· Do you:

· always do them at the same time?

· always do them in the same order?

· ever get in each other’s way while doing them?
Prompts: DURATION, PLACE, FREQUENCY, SIMULTANEOUSLY)

· Does how you do them ever vary? In what ways?

· What causes things to go wrong? (e.g. if something stops working or you’re running late) 
Prompts: Burglar alarms, thermostat, wireless, smoke detectors

· When was the last time you did something different/ly?

· What are the main differences between your week and weekend routines?
· what about mealtimes? longer/shorter/shared
· What about things like work or school – do they ever ‘come home’ with you? If so, what impact does that have on what gets done and where? e.g. homework

· Is there an area of your home that you spend more time in? 
· If YES, what is it about that room that makes you want to spend time in it? warm/cool/lighting/stuff in it etc. Have these reasons changed over time? i.e. has the room changed / your interests changed?
· If NO, is there a room in your home that you enjoy spending time in more than others?  
· Are there rooms that you don’t use on a regular basis? Why/why not?
· How do you like to relax? 
· what do you do? what is involved in doing that? 

· where do you do it?

· How do you decide (as a household) whether to watch TV/DVD/play video games/whatever?

· Thinking about how you go about your daily life, is there anything that could make it easier or better?

4. Technology biography (to be started at table, developed during house tour)
Eliciting info about past, present and future relationship with technology

Section aim: to establish each householders relationship with technology over time as a means by which to contrast/compare/discuss the relationship they develop with the smart home kit…

RHB Note: Bulk of TECH BIOG to be elicited during of tour, i.e. using TECH in home as prompts…


· Personal history:
· What’s your favourite piece of technology?

· how old is it?

· how long have you had it?

· what makes it your favourite?

· What is the oldest piece of technology in your home today?
· Why have you kept it?

· What is the newest piece of technology in your home today?
· Have you recently acquired any new technology (e.g. participants with solar panels)? If so, what and why? How does it fit in with existing technology? Has it changed the way you do things (e.g. laundry?)
· If you buy something new, how do you decide what to buy?

· Who do you talk to about it?

If time in interview:

· Can you tell me how your home now differs from where you grew up?

5. Household tour…eliciting responses to technology in situ, together with further exploring household routines and practices and the role of social interaction in shaping them…
Section aim: to gain an understanding of how the family makes use of, and negotiates, the house with particular relation to the technologies within it.


PROMPTS FOR EACH ROOM: [focussing on heating, ICT, entertainment, security]
· Could you tell me how each of you use [this room] – what sorts of things do you do here?
· How does the room make you feel? What do you like/dislike? 

· What is it about it that makes you feel that way? 

· I can see that there are [microwaves/TV’s/Stereos/TRVs/laptops/tablets] here – who uses them? How do you use them? [go through each technology present in the room] (beware of hidden technology! in nearly every home there will be things people have in cupboards that they forget about!) 

· Are there any issues over who and how they are used?
· who decided how they are used?

· In every room – how do you control the temperature in here? How do you decide what temperature to heat it to? When do you turn the heating on? [i.e. based on date or temperature].

· What makes the room feel un/comfortable to you?

End of tour questions:
· Thinking about your home, what’s your next big decision regarding it? e.g. extension, moving, acquiring new tech

· How do you think the technology within it might change in the coming years? What sorts of things do you think it might be able to do / would you like it to be able to do? Why? What benefits/drawbacks, if any, do you see?

6. Wrap up and close…
That’s just about the end of my visit today. Was there anything I haven’t asked you about that you’d like to add? Is there anything that you would like to ask me?

You have my contact details so feel free to get in touch.
Aims:


To gain understanding of household routines/practices, social dynamics and decision making processes, and relationship with technology over time.


Begin process of relationship building with householders


Gauge their potential interest in carrying out ‘missions’ or similar activities between formal visits


Eat pizza.




















Moving on, I’d like to ask you a few questions related to how you live in your house, and the types of activities you do within it…





Moving on once more, the next few questions I’d like to ask are about how technology has changed during your lifetime…





Great…what I’d like to do now is move on to the final part of my visit, which is the household tour. [allow opt-out of any members unwilling to participate, double-check if there any any no-go areas etc.]. 





I’d like you to show me around your house so we can explore how you use each room and what’s in them…





Since we’re in the kitchen/living room/back bedroom let’s start here if that’s ok...
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