Water Use and Well-being Survey
Good morning/afternoon.  I am from the New Fieldwork Co, a market research company conducting an important survey on behalf of the University of Surrey on water use and conservation.    The survey is being conducted in accordance the Code of Conduct of The Market Research Society and anything you tell us will be confidential. What you say will never be passed to any third party and we will never try and sell you anything.  HAND TO THE RESPONDENT THE SURVEY CONSENT SHEET We would be very grateful if you participated.

Q1.  SHOW MAP.  Do you live in the lighter coloured area of South East Water?

	Yes	ASK Q2		
	No	 CLOSE	

[bookmark: _GoBack]Q2.   In your household who is responsible for paying the household bills?	READ OUT
	
	You		1	
	You in conjunction with your husband/ wife or partner	2
	Someone else		3  CLOSE

Q3.  RECORD GENDER 	Male   	 1       Female	2
	
Q4.  Is your home READ OUT

	A house		1
	A bungalow		2
	A flat or maisonette	3

Q5.  Is it READ OUT

	Being bought on a mortgage			1
	Owned outright 					2
	Privately rented					3    CLOSE
	Rented from the council or housing trust 		4   CLOSE

Q6.  Do you have a garden?

	Private garden			1
	Shared garden					2
	No garden					3

Q7.  Do you have in your home your own READ OUT

	Attic/ Loft					1
	Cellar					2
	Neither					3

Q7. 	Is the water you use metred (pay on how much you use) or a fixed rate based upon the size of your house (Set amount per year)

	Metred 		1   GO TO Q8
	Fixed rate		2   CLOSE
	Do not know		3   CLOSE

Q8.  How much do you pay for your water and sewage on an annual basis?   

	WRITE IN 	£
	Do not know	


Q9.  Do you think that your water bill is Very expensive, Expensive, Fair, Cheap or Very cheap

	Very expensive 	1	
	Expensive 	2
	Fair	3
	Cheap	4
	Very cheap	5

Q10.  There are some things that many people cannot afford even if they would like them.  I will read out a list of items, for each can you say whether you can afford, cannot afford or not applicable.  ROTATE ORDER, TICK STATEMNT STARTED WITH	
	
	Can afford
	Cannot Afford
	Not applicable

	Keeping your home adequately warm
	1
	2
	3

	Paying for a week’s annual holiday away from home (not staying with relatives)
	1
	2
	3


	Replacing any worn out furniture
	1
	2
	3

	Having friends or family visit for a drink or meal at least once a month
	1
	2
	3

	Paying your household water bill
	1
	2
	3

	
	
	
	


Q11.  How many times a week do you in your household….  

	
	1 or less
	2 to 4 times
	5 to 7
	8 or more times

	Do a load of washing in a washing machine
	1
	2
	3
	4

	Use a dishwasher
	1
	2
	3
	4



Q12.  Since moving to your current home have you replaced any fittings such as taps, shower heads or toilet flush systems in order to save water?  READ OUT

Yes, have installed			1
No, but Intend to install			2
No, have not installed			3
Already installed, no need		4
	
Q13. ASK IF HAVE A GARDEN AT Q4 How often do you water your garden during the summer months?
	
	Never
	Less than once per week
	About once per week 
	2-4 times per week
	Daily

	Water your garden (in the summer)
	1
	2
	3
	4
	5



Q14.  Have you installed a rainwater butt since you have lived there?

	Yes
	No
	One was already installed

Q15.  Do you maintain this butt and use it for watering your garden?

	Yes- used and maintained
	No

Q16.  In your household do you regularly recycle water from the bath, sink or wash basins for watering the garden or toilet flushing?

	Regularly recycle water from bath or sink
	Sometimes recycle water from bath or sink
	Do not recycle 
Q17.  I am going to read out some statements about how you feel in general about your future and the world in which you live.  SHOW CARD A For each can you state how much you agree or disagree with each
	
	Agree Strongly 
	Agree
	Neither Agree nor Disagree
	Dis- agree
	Disagree Strongly 
	Don’t Know

	I am optimistic about the future  	
	5
	4
	3
	2
	1
	0

	I generally feel that what I do in life is worthwhile                               
	5
	4
	3
	2
	1
	0

	I feel left out of society 			 	
	5
	4
	3
	2
	1
	0

	I feel that the value of what I do is not recognised by others                
	5
	4
	3
	2
	1
	0

	I feel I am free to decide how to live my life                                         
	5
	4
	3
	2
	1
	0



Q18.  How satisfied are you with life in general these days?  On a scale of 1 to 10 please state how satisfied you are by scoring it between 1 to 10, where 1 is very dissatisfied and 10 is very satisfied.

Satisfaction with life in general		________   SCORE 

Q19.  On the same basis can you provide a score of satisfaction of your…

	Education				_________ SCORE
	Present standard of living		_________ SCORE
Family life				_________ SCORE
Social life				_________ SCORE
Present job				_________ SCORE
Your accommodation			_________ SCORE
Your health				_________ SCORE

Q20.  Taking all things together on a scale of 1 to 10 how happy would you say you are?  1 means you are very unhappy and 10 means you are very happy?  _________ SCORE

Q21.  I would like to know your opinions on the environment.  SHOW CARD A  I am going to read out some statements and I would like you to tell me how much you agree or disagree with each.  

	
	Agree Strongly 
	Agree
	Neither Agree nor Disagree
	Dis- agree
	Disagree Strongly 
	Don’t Know

	We are approaching the limit of the number of people the earth can support
	5
	4
	3
	2
	1
	0

	Human ingenuity will ensure that we do NOT make the earth unliveable
	5
	4
	3
	2
	1
	0

	The earth has plenty of natural resources if we just learn how to develop them
	5
	4
	3
	2
	1
	0

	The balance of nature is strong enough to cope with the impacts of modern industrial nations
	5
	4
	3
	2
	1
	0

	The so-called “ecological crisis” facing humankind has been greatly exaggerated
	5
	4
	3
	2
	1
	0

	The balance of nature is very delicate and easily upset
	5
	4
	3
	2
	1
	0

	If things continue on their present course, we will soon experience a major ecological catastrophe
	5
	4
	3
	2
	1
	0



                                                                                                                        


Q22.  I am going to read out some statements about your attitudes to your use of water in your household.   SHOW CARD A For each could you state whether you agree strongly, agree, neither agree nor disagree, disagree or disagree strongly,                                                                    
	
	Agree Strongly 
	Agree
	Neither Agree nor Disagree
	Dis- agree
	Disagree Strongly 
	Don’t Know

	I feel I need to shower or bath every day 	
	5
	4
	3
	2
	1
	0

	I enjoy taking long showers and baths regularly 	
	5
	4
	3
	2
	1
	0

	I like to wash all clothes after wearing them even once
	5
	4
	3
	2
	1
	0

	Gardens should not be watered during dry summer periods 
	5
	4
	3
	2
	1
	0

	I feel better using dual-flush toilets as they avoid wasting water 	
	5
	4
	3
	2
	1
	0

	Dual-flush toilets are unsightly and unhygienic	
	5
	4
	3
	2
	1
	0

	I feel better about myself when I avoid wasting water
	5
	4
	3
	2
	1
	0

	Being able to use as much water as I want is a basic right
	5
	4
	3
	2
	1
	0

	I need to save water in order to save money 	
	5
	4
	3
	2
	1
	0

	I need to save water as it is good for the environment
	5
	4
	3
	2
	1
	0

	Having to use less water would make me unhappy
	5
	4
	3
	2
	1
	0

	It is really important to save fresh water during droughts
	5
	4
	3
	2
	1
	0

	Most households use more water than we do	
	5
	4
	3
	2
	1
	0

	Having my boiler serviced causes me inconvenience and loss of privacy 
	5
	4
	3
	2
	1
	0

	The quality of showering / bathing experience is more important than the volume of water used
	5
	4
	3
	2
	1
	0



Q23 Imagine you live in a house or apartment surrounded by a private garden. It is a warm summer and the green areas surrounding your house or apartment are going brown, the shrubs are wilting and the flowers are dying. SHOW CARD A For each could you state whether you agree strongly, agree, neither agree nor disagree, disagree or disagree strongly

	
	Agree Strongly
	Agree
	Neither Agree nor Disagree
	Dis- agree
	Disagree Strongly
	Don’t Know

	I would be very concerned about the state of the garden
	5
	4
	3
	2
	1
	0

	I would water the garden with tap water to keep it green
	5
	4
	3
	2
	1
	0

	I would pay someone to water the garden to keep it green
	5
	4
	3
	2
	1
	0

	I would recycle shower water to water the garden and keep it green 
	5
	4
	3
	2
	1
	0

	The state of my garden is a very low priority so I wouldn’t care 
	5
	4
	3
	2
	1
	0

	My quality of life depends upon having a green garden
	5
	4
	3
	2
	1
	0





 (Suggested alternative to Q31  
Q24 SHOW CONCEPT B
How likely would you be to install and maintain a Grey Water recycling System, assuming that the cost was as described?
How likely would you be to install a Rainwater Harvesting system, assuming that the cost was as described?

	
	Grey Water Recycling System
	Rainwater Harvesting System

	Definitely purchase and install
	1
	1

	Probably purchase and install
	2
	2

	May or may not purchase and install
	3
	3

	Probably not purchase and install
	4
	4

	Definitely purchase and install
	5
	5




Q25.  SHOW THE FIRST OPTION 			
Assuming that these systems could be adapted appropriately for your house, which of these would you most want??  
						Prefer A		Prefer B	Don’t want either

Q26	 2nd  OPTION				Prefer A		Prefer B	Don’t want either

Q27	 3rd Option				Prefer A		Prefer B	Don’t want either

Q28 	4th Option 				Prefer A		Prefer B	Don’t want either


Q29  Finally we have a few questions about you and your household

How many people, including yourself, live in your home?  Of these how many are adults (Over 16) and how many are children (16 or under)   WRITE IN - ADULTS _____________, CHILDREN ____________

Q30.  How old are you?  
	20-30				51- 60
	31-40				61- 70
	41-50				71 plus
	Rather not say
	
Q31.  How would you describe your ethnic background SHOW CARD

White (British)
White other
Black/ African/ Caribbean/ Black British
Asian – Indian/ Pakistan
Asian- Chinese/ Japanese
Mixed 
Other

Q32.  What is your household’s monthly income after tax has been taken out and any benefits received?
Less than £1,500   	1			
£1,500 to £2,100   	2
£2,100 to £2,600   	3			
£2,600 to £3,200  	4
£3,200 to  £5,200  	5		
£5,200 or more  	6
Prefer not to answer 	7

Q33.  Could you please write in the occupation of the person in your household who earns the most, or has the highest salary?  

__________   WRITE IN AND CODE

1

