QUESTION 8002

REFERS TO TELEPHONE FILE

252L1 *ADDRESS

QUESTION 8003

REFERS TO TELEPHONE FILE

253L1 *ADDRESS

QUESTION 8004

REFERS TO TELEPHONE FILE

254L1 *ADDRESS

QUESTION 8005

REFERS TO TELEPHONE FILE

255L1 *ADDRESS

INFO

QUESTION 99

61L1

Good morning/afternoon/evening, my name is … from Millward Brown, a research agency based in Belfast.
We are carrying out a survey on volunteering and community involvement on behalf of Liverpool
University
The survey will take 15 minutes and is completely confidential.


1

Accept interview


2

Refuse interview




CONTINUE AT QUESTION 9001


3

Appointment




CONTINUE AT QUESTION 9001

QUESTION 111

Before we start the interview I just have a couple of classification
questions to ask you ..

QUESTION 1

62L1

Sex
PLEASE RECORD SEX FROM VOICE


1

Male


2

Female

IF STRATIFICATION REACHED, CONTINUE AT QUESTION 9002

QUESTION 21
NUMBER

MINIMAL VALUE 16 

SAVE IN age 

63L2

Firstly, can I ask you to state your age?

QUESTION 22

IF [ age = 99 ] 

65L1

Well may I ask, which of the following age categories do you come under?


1

16-24


2

25-30


3

30-44


4

45-59


5

60+


7

Refused




CONTINUE AT QUESTION 9001

QUESTION 23

DUMMY QUESTION

66L1


1

16-24


2

25-30


3

30-44


4

45-59


5

60+


7

Refused




CONTINUE AT QUESTION 9001

IF [ age > 15 & age < 25 ]  ADD TO Q23 [ 1 ] 

IF [ age > 24 & age < 30 ]  ADD TO Q23 [ 2 ] 

IF [ age > 29 & age < 45 ]  ADD TO Q23 [ 3 ] 

IF [ age > 44 & age < 60 ]  ADD TO Q23 [ 4 ] 

IF [ age > 59 & age < 99 ]  ADD TO Q23 [ 5 ] 

QUESTION 233

DUMMY QUESTION

67L1

THIS QUESTION SHOULD BE USED TO FILTER SECTIONS BY AGE


1

16-24


2

25-60+

IF [ Q22 , 1 \ Q23 , 1 ]  ADD TO Q233 [ 1 ] 

IF [ Q22 , 2 \ Q23 , 2 ]  ADD TO Q233 [ 2 ] 

IF [ Q22 , 3 \ Q23 , 3 ]  ADD TO Q233 [ 2 ] 

IF [ Q22 , 4 \ Q23 , 4 ]  ADD TO Q233 [ 2 ] 

IF [ Q22 , 5 \ Q23 , 5 ]  ADD TO Q233 [ 2 ] 

QUESTION 24

DUMMY QUESTION

68L1

AGE QUOTA


1

16-24


2

25-30


3

30-44


4

45-59


5

60+

IF [ Q22 , 1 ]  ADD TO Q24 [ 1 ] 

IF [ Q22 , 2 ]  ADD TO Q24 [ 2 ] 

IF [ Q22 , 3 ]  ADD TO Q24 [ 3 ] 

IF [ Q22 , 4 ]  ADD TO Q24 [ 4 ] 

IF [ Q22 , 5 ]  ADD TO Q24 [ 5 ] 

IF [ Q23 , 1 ]  ADD TO Q24 [ 1 ] 

IF [ Q23 , 2 ]  ADD TO Q24 [ 2 ] 

IF [ Q23 , 3 ]  ADD TO Q24 [ 3 ] 

IF [ Q23 , 4 ]  ADD TO Q24 [ 4 ] 

IF [ Q23 , 5 ]  ADD TO Q24 [ 5 ] 

IF STRATIFICATION REACHED, CONTINUE AT QUESTION 9002

QUESTION 3

69L1

Are you the chief income Earner in your household?
READ OUT


1

Chief Income Earner


2

Not chief Income Earner


3

Refused




CONTINUE AT QUESTION 9001

IF [ Q3 , 1 ]  PUT IN chief "What is your occupation" 

IF [ Q3 , 2 ]  PUT IN chief "What is the occupation of the chief income earner" 

QUESTION 4
OPEN
MULTIPLE

SAVE IN class 

70L40

<?>
PROBE FULLY

QUESTION 51

110L1

SOCIAL CLASS
Interviewer, Respondent said that occupation of chief income earner was....
<Question 4>
Please code


1

AB


2

C1


3

C2


4

D


5

E


0

Refused




CONTINUE AT QUESTION 9001

QUESTION 52

DUMMY QUESTION

111L1


1

AB


2

C1


3

C2


4

DE

IF [ Q51 , 1 ]  ADD TO Q52 [ 1 ] 

IF [ Q51 , 2 ]  ADD TO Q52 [ 2 ] 

IF [ Q51 , 3 ]  ADD TO Q52 [ 3 ] 

IF [ Q51 , 4 , 5 ]  ADD TO Q52 [ 4 ] 

IF STRATIFICATION REACHED, CONTINUE AT QUESTION 9002

QUESTION 25

112L1

I am sure you will realise, it is very important that any survey is
representative of the total population, to ensure that this particular survey is fully
representative of the Northern Ireland population can you please tell me whether you
are Catholic, Protestant or neither of these?


1

Catholic


2

Protestant


3

Other\none


4

Don't know or Refused




CONTINUE AT QUESTION 9001

IF STRATIFICATION REACHED, CONTINUE AT QUESTION 9002

QUESTION 90

The following questions are about volunteering activity, that is, any time given freely and without pay
which has the aim of
benefiting people (outside your immediate family), the community or a particular cause. Unpaid work
or activities done for the benefit of a cause or with a local community group; sports organisations or
religious groups;
activities associated with the environment or animals are included.
It is important that your replies refer only to unpaid work or activities.
If you carry out such activities and receive no salary or wages, but DO receive out-of-pocket expenses
(for example, travel expenses or honorarium) please INCLUDE these activities in your answers.
Some people call this type of work volunteering or voluntary work. So, firstly …

QUESTION 100

113L1

A. VOLUNTARY INVOLVEMENT
(i) Formal Volunteering
Q1
In the past year, have you carried out ANY unpaid work or activity for or with an organization which
is not to do with your work and is not solely for your own benefit or the benefit of your family?


1

Yes




CONTINUE AT QUESTION 200


2

No




CONTINUE AT QUESTION 600

QUESTION 200
MULTIPLE

114L50

Q2 What kind of activities does the organization with which you work carry out?
CODE ALL THAT APPLY: PROBE FULLY Any others?


1

Health


2

Social services (e.g., help for elderly \ disabled)


3

Children's education \ schools


4

Adult education


5

Culture and arts


6

Community development


7

Citizen's and advocacy groups


8

Employment and training


9

Housing


10

Law and crime


11

Environment and conservation


12

Politics


13

Animal welfare


14

Trade union \ professional organization


15

International - development, human rights and peace


16

Religion


17

Refugee\black and minority ethnic support groups\associations


18

Emergency services


19

Aid \ help for third world


20

Cross-community (Protestant \ Roman Catholic)


21

Youth \ children (outside school)


22

Safety \ first aid


23

Other activity or work - PLEASE SPECIFY


24

Don't know \ none of these

QUESTION 300

164L1

Q3a
Please could you tell me which kinds of unpaid work you have done for an organization during the last 12
months?


1

Yes


2

No




CONTINUE AT QUESTION 400

QUESTION 350
MULTIPLE

165L50

CODE ALL THAT APPLY: PROBE FULLY Any others?
Q3b


1

Raising money


2

Committee work


3

Office work \ administration


4

Information and advice


5

Advocacy and campaigning


6

Teaching or training


7

Providing transport or driving


8

Visiting \ befriending people


9

Counseling


10

Organization \ help run an activity or event


11

Direct service e.g., painting \ decorating \ meals on wheels


12

Collecting \ making things to be sold for charity


13

Helping in church or other religious organization


14

Services for the mentally ill


15

Services for the physically disabled


16

Services for the elderly


17

Services for those with a learning disability


18

Other activity or work, please specify


19

None of these

QUESTION 400
MULTIPLE

215L50

Q4
What were your reasons for becoming involved in this type of work?
PROBE FULLY Any other reasons?


1

Personal reasons, connected with my own needs or those of people I know


2

Connected with my paid work


3

There was a need in the community


4

My social or political principles


5

I wanted to meet people


6

Through religious belief, duty, or moral obligation


7

I had time to space


8

I'm good at the activity


9

I wanted to structure my day


10

Opportunity to learn new skills or train for an occupation


11

Social or political pressure


12

Other reasons, please specify


13

Don't know

QUESTION 500

265L1

Q5.
Would you describe the organisation through which you carry out your volunteering activity as:


1

Cross community


2

Mainly Protestant


3

Mainly Catholic


4

Other (specify)


5

Don't Know


6

Refused.

QUESTION 599

(ii) Informal Volunteering
Q6
As well as doing, or instead of doing, unpaid work or giving help through an
organization or group,
sometimes people help or do unpaid work just as an individual.

INFO

QUESTION 600
MULTIPLE

ROTATED ORDER

266L99

Q6 Have you, in the last year, done any of these things unpaid, in your neighbourhood?
(READ LIST).
Do not include things you have done for close relatives (i.e., spouse or partner including in laws).
CODE ALL THAT APPLY
Yes


1

Visited an elderly or sick person


2

Done shopping for someone


3

Mowed a lawn, cleaned or other routine household jobs for someone


4

Decorated or any kind of home car repairs for someone


5

Babysat or cared for children


6

Looked after a pet for someone


7

Given advice to someone or helped with letters or form-filling


8

Transported or escorted someone (e.g., to a hospital or to an outing)


9

Improved environment (e.g., picked up litter or swept pavement)


10

Anything else done for someone in your neighbourhood or for benefit of neighbourhood, please specify


99

No (or None of these)




CONTINUE AT QUESTION 800

QUESTION 700

365L1

Q7.
In the course of doing these unpaid tasks, have you provided help or assistance to members of the
Protestant community if you are a Catholic or to members of the Catholic community if you are a
Protestant?


1

Yes, often


2

Yes, sometimes


3

Yes, rarely


4

No


5

Don't know


6

Refused

QUESTION 800

366L1

B. Business, Professional or Trade Association
Q8
During the past 12 months, have you been involved as an active, organizing member in any business,
professional or trade association?


1

Yes


2

No




CONTINUE AT QUESTION 1000

QUESTION 900

367L1

Q9.
Would you describe the business, professional or trade body with which you are involved as:


1

Cross community


2

Mainly protestant


3

Mainly catholic


4

Other (specify)


5

Don't know


6

Refused

QUESTION 1000
MULTIPLE

IF [ Q100 = 1 \ Q600 , 1 TO 10 \ Q800 = 1 ] 

368L50

Q.10
People get many different satisfactions out of doing unpaid work either through an organization or
association.
Which of these benefits are very important to you personally?
CODE ALL THAT APPLY, PROBE
Any others?


1

I really enjoy it


2

It's the satisfaction of seeing the results


3

It broadens my experience of life


4

I meet people and make friends


5

It gives me the chance to learn new skills


6

It gives me the chance to do things I'm good at


7

It gives me social recognition and a position in the community


8

It helps me stay active and in good health


9

It upholds or defends my moral, religious or political principles


10

Provided me with professional support, development or training


11

Increased my knowledge and or developed my skills


12

Provided me with networking opportunities


13

None of the above


14

Don't know

QUESTION 1100

418L1

C. Other Group Membership
These next questions are about the groups, clubs or associations you belong to. I mean groups of which
you are a member rather than groups or organizations for which you carry out volunteering activities or in
which you have an active, organizing part. In other words it is a group, club or association that provides
support, information, advice or some other service to you or your family.
Q11
Do you belong to a group, club or association of this kind?


1

Yes


2

No




CONTINUE AT QUESTION 3000


3

Refused




CONTINUE AT QUESTION 3000

QUESTION 1200
MULTIPLE

ROTATED ORDER

419L99

Q12
Would any of these descriptions apply to your group? READ OUT
Yes


1

Youth group


2

Singles group


3

Couples group


4

Women's group


5

Political group


6

Cultural, arts, crafts or drama group etc


7

Church based group


8

Adult learning group


9

Ex-servicemen's group


10

Self-help group


11

Special interest group


12

Discussion group


13

Carer's Support group


14

Therapy group facilitated by a moderator or therapist


15

Sports club


16

Voluntary organization


17

Community organization


18

Business organisation


19

Other specify


99

No (or None of these)




CONTINUE AT QUESTION 1400

COUNT ANSWERS OF Q1200 IN NUMANS

QUESTION 1300

IF [ NUMANS > 1 ] 

ONLY DISPLAY ANSWER CATEGORIES MENTIONED IN Q1200

518L2

Q13.
If more than one group, which of these groups is the most important to you?


1

Youth group


2

Singles group


3

Couples group


4

Women's group


5

Political group


6

Cultural, arts, crafts or drama group etc


7

Church based group


8

Adult learning group


9

Ex-servicemen's group


10

Self-help group


11

Special interest group


12

Discussion group


13

Carer's Support group


14

Therapy group facilitated by a moderator or therapist


15

Sports club


16

Voluntary organization


17

Community organization


18

Business organisation


19

Other specify

QUESTION 1400

520L1

Q14
How long has the group been in existence?


1

Less than a year


2

One to two years


3

Three to four years


4

Five to nine years


5

Ten years or more


6

Don't know


7

Refused

QUESTION 1500

521L1

Q15
How long have you been involved in this group?


1

Less than one year


2

One to two years


3

Three to four years


4

Five to nine years


5

Ten years or longer


6

Don't know


7

Refused

QUESTION 1600

522L1

Q16
How often, on the average, does this group meet? (Read 1-5)


1

More than once a week


2

Once a week


3

Once every two weeks


4

About once a month


5

Less than once a month


6

Don't know


7

Refused

QUESTION 1700

523L1

Q17
How often, do you, personally, attend group meetings? (Read 1-5)


1

More than once a week


2

Once a week


3

Once every two weeks


4

About once a month


5

Less than once a month


6

Don't know


7

Refused

QUESTION 1800

524L1

Q18
How long does an average meeting of the group last? (Read 1-5)


1

Less than an hour


2

About an hour


3

About an hour and a half


4

About two hours


5

More than two hours


6

Don't know


7

Refused

QUESTION 1900

525L1

Q19
How many people usually attend the meetings of this group?


1

Five or less


2

Six to ten


3

Eleven to fifteen


4

Sixteen to twenty


5

Twenty-one to thirty


6

More than thirty


7

Don't know


8

Refused

QUESTION 2000

526L1

Q20
Is the group made up of … (read 1-5)?


1

All women


2

Mostly women


3

About equal numbers of men and women


4

Mostly men


5

All men


6

Don't know


7

Refused

QUESTION 2100

527L1

Q21
Is the group made up of … (read 1-5)


1

All Protestants


2

Mostly Protestants


3

About equal numbers of Protestants and Catholics


4

Mostly Catholics


5

All Catholics


6

Don't know


7

Refused

QUESTION 2200
MULTIPLE

ROTATED ORDER

528L99

Q22
Does the group do any of the following activities?
YES


1

Worship, pray or study the Bible


2

Organize services for the community


3

Socialise together


4

Lobby for change or local development


5

Discuss personal problems


6

Discuss social or political issues


7

Develop local community skills and capacities


8

Develop participants' personal skills and capacities


9

Provide emotional support


10

Exercise or play sport


11

Other please specify


99

No (or None of these)

PUT IN activity "Worship, pray or study the Bible" 

QUESTION 2300

627L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Worship, pray or study the Bible


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Organize services for the community" 

QUESTION 2300

628L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Organize services for the community


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Socialise together" 

QUESTION 2300

629L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Socialise together


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Lobby for change or local development" 

QUESTION 2300

630L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Lobby for change or local development


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Discuss personal problems" 

QUESTION 2300

631L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Discuss personal problems


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Discuss social or political issues" 

QUESTION 2300

632L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Discuss social or political issues


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Develop local community skills and capacities" 

QUESTION 2300

633L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Develop local community skills and capacities


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Develop participants' personal skills and capacities" 

QUESTION 2300

634L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Develop participants' personal skills and capacities


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Provide emotional support" 

QUESTION 2300

635L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Provide emotional support


1

Lot


2

Little


3

None


4

Don't know


5

Refused

PUT IN activity "Exercise or play sport" 

QUESTION 2300

636L1

Q23
During the past year, has the group devoted a lot of attention, a little attention, or no attention to each of the
following?
Exercise or play sport


1

Lot


2

Little


3

None


4

Don't know


5

Refused

QUESTION 2350
OPEN
MULTIPLE

'no answer' ALLOWED

637L100

Other please specify

QUESTION 2400

737L2

Q24
What was your main reason for joining the group?


1

Personal reasons: connected to my own needs or those of people I know


2

Connected with my paid work


3

There was a need in the community


4

My social or political principles


5

I wanted to meet people


6

Through religious belief\duty moral obligation


7

I had time to spare skilled at the activity


8

I am good


9

Social or political pressure


10

A desire to heal division and build bridges


11

Other please specify

QUESTION 2500

739L1

Q25
What were your expectations of the group when you first joined?


1

That I would develop as a person


2

That I would acquire new skills


3

That I would meet new people


4

That I would meet people from different religious or community backgrounds


5

That I would make a positive contribution to my local community


6

Other please specify

QUESTION 2600

740L1

Q26
To what extent have your expectation been met?


1

Exceeded


2

Fully met


3

Almost met


4

Not quite met


5

Not met at all


6

Don't Know

QUESTION 2700

IF [ Q2200 , 1 ] 

741L1

Q27
Does the group pray … READ 1-3?


1

Every time it meets


2

Almost every time it meets,


3

Or only once in a while


4

Don't know


5

Refused

QUESTION 2800

IF [ Q2200 , 1 ] 

742L1

Q28
Does the prayer time usually last … READ 1-6?


1

Just a few moments


2

About five minutes


3

About 10 minutes


4

About 15 minutes


5

About twenty minutes


6

Longer than 20 minutes


7

Don't know


8

Refused

QUESTION 2900
MULTIPLE

ROTATED ORDER

IF [ Q2200 , 1 ] 

743L99

Q29
Does the prayer time usually include … READ out
Yes


1

People sharing their needs


2

People confessing their sins


3

People asking God for forgiveness


4

People thanking God


99

No (or Don't know)

QUESTION 3000

IF [ Q1100 , 1 ] 

842L1

Q.30
On the whole, how satisfied are you with the group? … READ 1-6?


1

Extremely satisfied


2

Very satisfied


3

Somewhat satisfied


4

Somewhat dissatisfied


5

Very dissatisfied


6

Extremely dissatisfied


7

Don't know


8

Refused

QUESTION 3100

IF [ Q1100 , 1 ] 

843L1

Q31
Have you introduced anyone else to your groups?


1

Yes, often


2

Yes, sometimes


3

Occasionally


4

Never

QUESTION 3200

IF [ Q1100 , 1 ] 

844L1

Q32
Do you discuss issues raised in your groups with family or friends outside the group?


1

Yes, often


2

Yes, sometimes


3

Occasionally


4

Never

QUESTION 3300

IF [ Q1100 , 1 ] 

845L1

Q33
Have you become friends with people from other communities through your group?


1

Yes


2

No


3

Don't know


4

Refused

QUESTION 3400
MULTIPLE

ROTATED ORDER

IF [ Q1100 , 1 ] 

846L99

Q34
Has the group ever helped you, personally, in any of the following ways?
Yes


1

Helped you through an emotional crisis


2

Gave you encouragement when you were feeling down


3

Made you feel like you weren't alone


4

Helped you make a difficult decision


5

Helped you to forgive someone


6

Helped you out when someone was sick


7

Provided you with physical care or support


8

Helped you overcome guilt


9

Helped you overcome an addiction


99

No (or Don't know)

QUESTION 3500

945L1

D. Local Community
These next questions are about your local community and your feelings of personal safety.
Q35
What does the term local community mean to you?


1

My city, town or village


2

The area of my closest neighbours and family


3

Other, please specify

QUESTION 3600

946L1

Q36
How long have you lived in your local community


1

Less than 1 year


2

1-5 years


3

6-10 years


4

11-15 years


5

16-20 years


6

More than 20 years

PUT IN fear "Physical assault/attack" 

QUESTION 3700

947L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Physical assault/attack


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Theft of your belonging" 

QUESTION 3700

949L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Theft of your belonging


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Intimidation" 

QUESTION 3700

951L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Intimidation


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Harassment" 

QUESTION 3700

953L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Harassment


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Theft of your vehicle" 

QUESTION 3700

955L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Theft of your vehicle


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Theft from your vehicle" 

QUESTION 3700

957L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Theft from your vehicle


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Drunk drivers" 

QUESTION 3700

959L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Drunk drivers


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Dangerous drivers" 

QUESTION 3700

961L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Dangerous drivers


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "People using or dealing drugs" 

QUESTION 3700

963L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
People using or dealing drugs


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Teenagers hanging around on the street" 

QUESTION 3700

965L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Teenagers hanging around on the street


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Verbal abusive behaviour" 

QUESTION 3700

967L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Verbal abusive behaviour


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Vandalism, graffiti or other deliberate damage to property" 

QUESTION 3700

969L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Vandalism, graffiti or other deliberate damage to property


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN fear "Rubbish or litter" 

QUESTION 3700

971L2

Q37
When you are in your community which of the following concerns or fears do you have.
The higher the number from 1 to 10 the greater your concern.
Rubbish or litter


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

QUESTION 3750
OPEN
MULTIPLE

'no answer' ALLOWED

973L100

Other specify

QUESTION 3800

1073L1

Q38
Over the last 5 years have you felt more or less safe in your local community?


1

a lot safer


2

A little safer


3

No different


4

A little less safe


5

A lot less safe

QUESTION 3900

1074L1

Q39
When you move outside your local community do you feel?


1

a lot safer


2

A little safer


3

No different


4

A little less safe


5

A lot less safe

PUT IN lesssafe "Physical assault\attack" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1075L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Physical assault\attack


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Theft of your belongings" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1077L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Theft of your belongings


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Intimidation" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1079L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Intimidation


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Harassment" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1081L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Harassment


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Theft of your vehicle" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1083L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Theft of your vehicle


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Theft from your vehicle" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1085L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Theft from your vehicle


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Drunk drivers" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1087L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Drunk drivers


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Dangerous drivers" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1089L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Dangerous drivers


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "People using or dealing drugs" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1091L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
People using or dealing drugs


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Teenagers hanging around on the street" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1093L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Teenagers hanging around on the street


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Verbal abusive behaviour" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1095L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Verbal abusive behaviour


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Vandalism, graffiti or other deliberate damage to property" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1097L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Vandalism, graffiti or other deliberate damage to property


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

PUT IN lesssafe "Rubbish or litter" 

QUESTION 4000

IF [ Q3900 , 4 , 5 ] 

1099L2

Q40
If less safe, which of the following concerns or fears do you have. The higher the number from
1 to 10 the greater your concern.
Rubbish or litter


1

Not at all concerned


2




3




4




5




6




7




8




9




10

Very concerned

QUESTION 4050
OPEN
MULTIPLE

IF [ Q3900 , 4 , 5 ] 

1101L100

Other specify

QUESTION 4100

1201L1

Q41
Over the last 5 years have you felt more or less safe outside your local community?


1

a lot safer


2

A little safer


3

No different


4

A little less safe


5

A lot less safe

QUESTION 4200

1202L1

E. Forgiveness
Finally, I would like to ask you a question about forgiveness.
Q42
As a general principle, do you think members of your community who have suffered in whatever way
should forgive members of the other communities who have hurt them, where there has been recognition
of guilt and apology?


1

Yes - if there is recognition of guilt and apology


2

Yes - regardless of whether there is recognition of guilt and apology


3

Depends on the individual circumstances


4

No


5

Don't know


6

Refused

QUESTION 4300

F. About you
Q43
I would like to ask you a few questions about yourself and your household.

QUESTION 4301

1203L1

Are you the Housekeeper (Shopper) in your home?


1

Yes


2

No

QUESTION 4302

1204L1

What is your Working status?


1

Employed full-time (30+ hours per week)


2

Employed part-time (8-29 hours per week)


3

Not currently employed (7 hours or less)


4

Currently in full-time education

QUESTION 4303

IF [ Q4302 , 1 TO 2 ] 

1205L1

In which sector are you employed?


1

Private sector


2

Public sector

QUESTION 4304

1206L1

What is your marital status?


1

Married


2

Single


3

Widowed


4

Divorced


5

Separated


6

Living with partner

QUESTION 4305

1207L1

Could you please state your ethnic group?


1

African


2

Bangladeshi


3

Chinese


4

Caribbean


5

Indian


6

Irish Traveller


7

Pakistani


8

White


9

Mixed ethnic group

QUESTION 4306

IF [ Q4302 , 1 TO 2 ] 

1208L1

In your job, are you reponsible for other people?


1

yes


2

no

QUESTION 4307
FORM QUESTION

IF [ Q4306 , 1 ] 

QUESTION 4308
OPEN
MULTIPLE

1213L200

Details of your Qualifications

QUESTION 4309

1413L1

Do you have a car in your household?


1

yes


2

no

QUESTION 4310

1414L1

Details of your home. Is it...


1

Bought on mortgage


2

Rented NIHE


3

Owned outright


4

Rented-private

QUESTION 4311

1415L1

Number in household, including yourself?


1

1


2

2


3

3


4

4


5

5


6

6


7

7


8

8


9

9+

QUESTION 4312

1416L1

Total number of children under 15?


1

0


2

1


3

2


4

3


5

4


6

5


7

6


8

7+

QUESTION 4313
MULTIPLE

IF [ Q4312 , 2 TO 8 ] 

1417L6

Age groups of children under 15:


1

Under 2


2

2-4


3

5-6


4

7-9


5

10-12


6

13-15

QUESTION 4314

1423L1

Details of Chief Income Earner:


1

Working full-time


2

Working part-time


3

Retired with private means


4

Unemployed less than 6 mths


5

Unemplyed longer than 6 mths


6

Retired state benefit only


7

Self-employed

QUESTION 4315
FORM QUESTION

And finally, could I please have...

QUESTION 9000

This was my last question.
Thank you very much for your co-operation.
I would like to assure you that all the reponses you have given are totally confidential.
And that this interview has been carried out under the guidance of the Market Research Society.
You have been speaking to ............calling From Millward Brown Ulster.
If respondent needs .......
You can verify our company by dialing 100 and asking for FREEPHONE Market Research Society.

QUESTION 9001

This was my last question.
Thank you very much for your co-operation.
I would like to assure you that all the reponses you have given are totally confidential.
And that this interview has been carried out under the guidance of the Market Research Society.
You have been speaking to ............calling From Millward Brown Ulster.
If respondent needs .......
You can verify our company by dialing 100 and asking for FREEPHONE Market Research Society.

END OF INTERVIEW, NOT SUCCESFULL, DATA WILL NOT BE WRITTEN

QUESTION 9002

This was my last question.
Thank you very much for your co-operation.
I would like to assure you that all the reponses you have given are totally confidential.
And that this interview has been carried out under the guidance of the Market Research Society.
You have been speaking to ............calling from Millward Brown Ulster.
If respondent needs .......
You can verify our company by dialing 100 and asking for FREEPHONE Market Research Society.
Or call my supervisor on 028 90 324222

END OF INTERVIEW, WRITE STATUSCODE "21"
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