Introduction
· Greeting and thank you

· Consent Form *

· This will last for about an hour

· No right answers – interested in your views; everything confidential
· First of all, can you tell me a little bit about yourself?

(Family, Job, Home, Birthplace, Interests/Hobbies)

We are interested in the kinds of choices that people are faced with in their lives and how they feel about them.  This could be about a huge range of things – some of them we might feel are really important - linked to big changes in our lives – and some of them are more everyday or maybe less important.  For example we might have to make choices around jobs, where to live, how to spend our leisure time, shopping or health issues.

OK so let’s start by thinking about the everyday sorts of choices that you are faced with – in what sorts of areas do you feel that you’re faced with choices?  
LIST:
Ok – let’s start with talking about one of these… for example let’s talk first about 
(shopping/ leisure time/ restaurant menus) (OR one with no choices) 
· How does it feel to have a lot of choice in this area? (positive/negative)
· Why does it feel like this? Can you describe it a bit more?
· Would you like more or less choices in this area?  Why? How would you feel?

· Do you think that the amount of choice that you have in this area has changed – do you have more or less choice than you used to?
· Can you give me an example of when you had a lot of choice, and tell me what happened? How did you feel at each stage?
Aware of options/ preferences before?

Experience of choice- making in this area?

Satisfaction with choice- was it the best choice?

Enjoy making choice?
Difficult to make choice?
Regret choice?
Important to you to make that choice (identity)?
OK that’s great – so we have looked at a more everyday area in which choices are made… let’s now think about areas that are less everyday - but where you might think that they are about more important things. 

What sorts of choices are you faced with that fall into this category?  
(Jobs, where to live, relationships…)

· How does it feel to have a lot of choice in this area? (positive/negative)
· Why does it feel like this? Can you describe it a bit more?
· Would you like more or less choices in this area?  Why? How would you feel?

· Do you think that the amount of choice that you have in this area has changed – do you have more or less choice than you used to?
· Can you give me an example of when you had a lot of choice, and tell me what happened? How did you feel at each stage?

Aware of options/ preferences before?

Experience of choice- making in this area?

Satisfaction with choice- was it the best choice?

Enjoy making choice?

Difficult to make choice?

Regret choice?

Important to you to make that choice (identity)?

Finally let’s think a bit about the choices we make around health care.  You might have heard now that the emphasis is on giving us more choice in health care, for example choosing which doctor or hospital we go to or even which treatment we choose. 

Do you feel that you have had choices to make in these areas?
(You, partner, children, parents, friends?)

(Medication to take, hospital to go to, dentist)
(Situations where you haven’t had a choice)

· How does it feel to have choice/ no choice in this area?

· Why does it feel like this? Can you describe it a bit more?
· Would you like more or less choices in this area?  Why? How would you feel?

· Do you think that the amount of choice that you have in this area has changed – do you have more or less choice than you used to?
· Can you give me an example of choice-making in this area, and tell me 
what happened? How did you feel at each stage?

Aware of options/ preferences before?

Experience of choice- making in this area?

Satisfaction with choice- was it the best choice?

Enjoy making choice?

Difficult to make choice?

Regret choice?

Important to you to make that choice (identity)? 
