GUIDANCE FOR INDEP PILOT QUALITATIVE INTERVIEWS

The aim of the guidance provided in the next few pages is to provide a framework for carrying out qualitative interviews that ensures that:
· Interviews are as rich and as detailed as possible
· Interviews contain information on the topics of interest outlined in the INDEP proposal
· Interviews across the different sites are carried out in a similar way so that we are able to make cross-cultural comparisons
· We collect detailed information on all the important people and events that will enable us to answer our research questions
Given the feedback from the initial pilot interviews carried out in Peru, we thought it might be useful for the upcoming pilot interviews to experiment with using a different style of topic guide and additional aids (Figures 1 & 2 for mapping key relationships and events). 
Narrative interviews are different from the question and answer topic guide used previously as they encourage participants to “tell their own story” with minimal interruption from the interviewer. At the end of the story, the interviewer can then ask additional questions relating to the story and thus ensure that participants talk about the issues that INDEP aims to explore. Further information about narrative interviews and the potential advantages and disadvantages of this approach are outlined on page 2.
I have provided a draft interview guide (with outline script for interviewers) for main carer participants (p3-4) so that you can get an idea of how these interviews would work. Please also see “notes for interviewers” on page 4.
Finally, I have included examples of the two additional instruments that would be used by interviewers to help them to gather and record the data collected during the interview.
I would be grateful if you could review the information included in this document with the view to putting it into practice for the upcoming pilot interviews. Please send any comments/suggestions to rosie.mayston@kcl.ac.uk 
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1. Narrative Interviews: Background Information

What do we mean by narrative interviews?
· Interviewee is allowed to “tell their story” in a way that is close to how they would naturally talk about their experiences in real life 
· Interviewer’s role is to activate this story and allow it to flow to its natural completion
· Questioning about specific events should occur once the story is completed
· Use of a timeline grid listing the timing of major events (completed after the main narrative) can help to ensure that the interviewer understands the sequence and significance of key events
Advantages of the narrative interview approach 
· Story telling comes naturally to people and is possible for those with cognitive impairment. It is therefore a good framework for putting INDEP participants at their ease
· Encourages rich descriptions of experiences from the direct perspective of the participants, without the disruption of questions and answers directed by the interviewer
· Narratives encourage participants to reflect on experience and collect and organise important elements and order them into a coherent whole. Therefore narrative interviews give researchers an insight into the meaning of events to that individual participant
· As well as informing us about an individual’s perspective, interviews will also give us an insight into the cultural landscape within which that participant makes sense of their experience. Therefore, even with a small number of interviews, we will hopefully gain an understanding of some of the shared meanings around dependency and care of older people in the communities in which INDEP is working
· By allowing participants to tell their narrative, it may be easier to get a sense of the dynamic nature of things like decision-making and coping strategies and how these change over time
· Discrepancies between stories about the same events told by two different people are natural and to be expected. Rather than a weakness, exploring why these differences have occurred may help us to get beyond “reports” so that we work towards an understanding of the meanings of people’s experiences
Possible disadvantages of the narrative interview approach
· It is difficult to tell how similar the stories people tell in an interview situation are to those they would tell in real-life. Do participants tell a specific story to researchers- providing them with what they think the researcher wants to hear?
· In the INDEP project, we have specific topics of interest which we want to investigate using qualitative interviews. Although the narrative interview approach may encourage participants to provide rich, free-flowing stories, will these stories cover the important topics?
· In order to ensure that all the important topics are covered in the interview, the interviewer will need to be a very good listener, so that they are able to refer back and ask questions about  key events once the participant has finished telling their story


2. Interview Guide for Main Carer
[NOTE: Wherever possible, you should try to obtain and read through printed copies of all quantitative questionnaires (prevalence, incidence and INDEP) for the household you are interviewing before the qualitative interview. This will provide you with background information on the household and ensure you are well-prepared for the qualitative interview. You may wish to make notes on key variables of interest to INDEP, for example, debt and employment of household members and ask people about these in the questioning phase of the interview- if they are not mentioned by the participant or are contradicted].[Outline script for interviewers]

Thank you for agreeing to be interviewed.

As you know, we are interested in finding out about the needs of [name of the older person] and how you as a household live together and take care of one another. We are particularly interested in how your family cope financially. 

 In order to find out about this, I would like to do three things during the course of the interview. I will ask you about the relationships of important people in your family, I will also ask you to tell me about [name of older person] and how things have been for you and the rest of the family. Finally, I will ask you a few questions about what you have told me. At any time, please feel free to include anything that you feel is important. 

Does that sound OK?

[1. MAPPING RELATIONSHIPS- USE FIGURE 1]

So, firstly, so that I can get an idea of the important people related to this family:
1. Could you tell me about who lives in your home (names, sex, relationship to you, birth year, employment, location)
2. Can you tell me about your parents, children and partner [if not living in the household]
3. Are there any people who have lived with you in the past 10 years who have since moved out or passed away?
4. Are there any people who you haven’t mentioned and who do not live with you who are an important part of your life, or that of [name of older person]

[2. NARRATIVE- see notes below]
So tell me about how things have been. When did you first start to notice changes in [older person’s name] health?
[PROMPTS: and what happened after that/what happened next? And how have things been over the last year/months/weeks. How did that affect you/other people in the house?]
[Interviewer should make notes on Figure 2 about key events- changes in older person’s health, changes in household circumstances and change in circumstance for interviewee]
[3. QUESTIONS- USE FIGURE 2]
[If not covered in main narrative] How did [event] affect your finances? How did [event] effect the family’s finances?

[If not covered in main narrative] When [change re. care given to older person] happened, who decided that [change re. care given to older person] should happen? Did everyone agree that this was the best thing to happen? 
[If not covered in main narrative] What were the reasons for [change re. care given to older person]? Were there financial considerations related to [change re. care given to older person]?
Apart from what you have told me, is there anything else that has happened in the last 10 years that has had a significant impact upon the finances of the family? [Give examples if needed- someone being ill and therefore not being able to work, someone moving away from the house] [If yes] Could you tell me about that?
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NOTES FOR INTERVIEWER
Text in [ ] is meant as guidance for the interviewer. All other text is meant as an outline script (
ie
. to be said) to the interviewee.
2. NARRATIVE
As much as possible, you should avoid interrupting the participant’s story. However, if they come to a pause, it may be helpful to prompt them to tell you “what happened next”.
3. QUESTIONS
You should refer to notes made on Figure 2 and prompt the participant for more information about important events using the suggested questions, if sufficient detail was not provided in the main narrative. 
In particular, you may need to ask specific questions about decision making and financial impacts (key topics for INDEP) in relation to all the important events discussed by the participant- if this is not covered in the main narrative.
)



Figure 1. MAPPING RELATIONSHIPS 								KEY: M=male F=female; NR=non-resident; D=died (include date)
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Figure  2. TIMELINE OF KEY EVENTS
	Year
	Change in older person’s health and functional status
	Change in household circumstances
	Change in circumstances of main carer

	



	
	
	

	



	
	
	

	



	
	
	

	



	
	
	

	



	
	
	

	



	
	
	

	



	
	
	

	



	
	
	



