INTERVIEW SCHEDULE 1
Before interview, check that participant:

· understands purpose of interview

· has information about the study

· gives consent

· has arranged a supporter, if required

	EVERYDAY LIFE – A ‘TYPICAL’ DAY

· Daily routine

· In regular contact with…..

· Engagement with outside world

· Staying engaged

· Use of technology – computers, emails


	ROUTINE:

· FOOD, SHOPPING, COOKING

· SLEEPING

· MOBILITY (GETTING OUT OF HOUSE/GETTING UPSTAIRS)?

· DRIVING CAR?

· VISITORS? SOCIAL CONTACT?
INTERESTS (PAST AND PRESENT):

· TV, READING, RADIO, MUSIC?

· CLUBS

	SOURCES OF SUPPORT

· Independence and adjustment

· Dignity and (in)dependence

· Relying on others for support

· Resources for care

· Standards of care

· Support as underpinning (or not) feeling of independence


	NEED FOR HELP & SUPPORT:

· WITH ABOVE?

· WITH MANAGING MONEY/BILLS?

FAMILY & FRIENDS: 

· WIFE/HUSBAND?

· DAUGHTER/SON?

· FRIENDS/NEIGHBOURS?

· WHAT DO THEY DO? HOW OFTEN?

· ARE YOU HAPPY WITH IT?

· HOW IS IT WORKING OUT?

SERVICES:

· REGULAR CARER?

· HEALTH CARE?

· SOCIAL SERVICES?

· VOLUNTARY/PRIVATE CARE? ORGANISATIONS? PAYING?

	PERSONAL DETAILS

· Moving house
· Being near family – good or not so good?
· Family relationships

	HOME & FAMILY:

· LIVE ALONE

· FAMILY NEARBY

· SIGNIFICANT RELATIONSHIPS

· TIME IN AREA

HEALTH & WELLBEING:

· GENERAL HEALTH?

· PAIN, DISCOMFORT?

· BEEN IN HOSPITAL DURING PAST YEAR?

FINANCIAL SECURITY:

· OWN RESOURCES/PENSIONS
· DECISIONS ABOUT HOW MANAGED

· HOUSING TENURE

	HOSPITAL STAYS – THE LAST ONE

(‘TYPICAL’ IF THEY’VE HAD OTHERS)

· Views of health workers
· Contradictory statements – cruel or wonderful?
· Did their best or didn’t care?
	ARRANGEMENTS RE:

· WASHING, DRESSING, EATING

· ATTENTION FROM STAFF

· HOW TREATED BY STAFF

· DISCUSSIONS RE CARE & FUTURE CARE

· PRIVACY

ONGOING CARE:

· SAY IN ARRANGEMENTS? 

· WHICH SERVICES

· CHOICE WHEN & HOW?

· SATISFIED WITH SERVICES?

· CONFIDENCE IN STAFF?

· LOOK FORWARD TO VISITS?

· HAPPY TO CONTINUE?

	AGEING PROCESS
· Reflection on past status/husband’s status
· What you expect
· What others think of ‘older people’
· Older people ‘en masse’ not individuals

	AGEING:

· HOW THEY FEEL? 
· AGE 

· DO THEY FEEL ‘OLD’?

· WHAT ARE THE GOOD THINGS?

· WHAT ARE THE LESS GOOD THINGS?

· WHEN DID THEY RETIRE?

· PREVIOUS OCCUPATION, EDUCATION

	LOOKING TO THE FUTURE

· Determination to keep going
· Fatalism/control/dread and fear

	MOST IMPORTANT THING?

· STAY LIVING IN CURRENT HOME/MOVING?

· CONTINUING PRESENT ARRANGEMENTS FOR CARE & SUPPORT OR MAKING CHANGES?

IF NEEDED MORE/DIFFERENT HELP:

· WHAT WOULD YOU DO?

· WHO WOULD YOU TALK TO?


NDA Dignity

Face to Face Interviews: Round 2

	Topic
	EGs

	Introduction

Previously when we met we talked about your health, services and other help you receive and we also touched on your views looking forward. 

This time we’re interested to find out more about you as an individual from your childhood and growing up to where you are now. 


	NB

Be sure to have a good look at transcript of previous interview to pick up on previous themes and issues raised.  

	Childhood

Could you tell me a bit about your life as a child? 

Looking back, how do you regard your childhood now?

Are there important lessons from your childhood that have influenced your adult life?


	· Parents, siblings

· Important people in your life when you were growing up. 

· Schooling: where schooled and at what age left. Left to do what?

· The War

· Religion

Values and beliefs. 

	Adulthood

Adult relationships:

How you met your partner(s). 

How important decisions are/were made

At work.

What kind of responsibilities did you have?

Was there a career ladder for you or opportunities for promotion or training?

Did you change jobs often?

Would you consider yourself to have been ambitious?


	For example:

Who worked?

Who took responsibility for children?

Who managed the money?

Who did housework?



	Looking forward

You’ve described a lot of changes in your life: How do you feel about change? What helps you to manage changes?

What thoughts do you have about the future and possibilities of changes to come?
You said that in the past you were strongly influenced by [KEY VALUES/PRIORITIES] 

Do you still feel the same way now? 

Do these values still influence the way you see things and view the future?
	For example: 

· adapting the house or moving to sheltered housing/care home

· sorting out arrangements for care if need more help

eg

· importance of faith/religion

· importance of independence




INTERVIEWS – ROUND 3

‘It’s now x months since I first came to see you and at that time you said how important your independence is to you/how much you value your independence.  You told me:

· Recap sources of help and support

· Social life

· Family visits

· Mobility

· Driving

· Getting out

Has anything changed?

Can you tell me about any events that have affected your management of day to day life?

· Are you having the old age you thought you would have?

· Adjusting in the light of the ageing process

· In what ways have you had to adjust?

· How did you cope with it?

· What has been your experience of adjusting?

· Explore language used – ‘sensible’, ‘trying’, ‘burden’, ‘nuisance’

· If you could change anything, what would improve everyday life? 

· Explore their terminology…

Explore individual participants by looking back at things they’ve mentioned and asking them to elaborate or expand.

What has been your recent involvement with the health services?

Have you had any recent involvement with social services?

· What do you appreciate about the health/social services?

· What things are you critical of or annoyed about?

I’d like to ask you what medication you are taking at the moment.

· How much?

· Do you feel better taking it?

· Are you sure you’re taking it according to instructions?

· Have you ever refused or stopped taking medication?

Do you have any experience of using hospital transport to access health services?

· Was it efficient?

· Did it turn up more or less on time?

· Was it there when it was time to return home?

Interview 4

1. General enquiry how things have been since we last met.

2. Go over a short resume of participant’s life-course. Check for clarifications, corrections, comments and additions. Within this exercise draw out points participants have raised

a.  About dignity in everyday life

b. About specific significant events where their treatment by other people has been described as undignified. 

If appropriate, draw out how this made them feel at the time.  
3. Refer to participant’s comments about independence. Ask if they can identify a time in their lives when they had to ask for help. Ask them to describe this and how it made them feel at the time. Who did they turn to? How did they get through this event/period?

4. Ask participants if they can think of a time when they had to ask for advice with making a difficult decision.  Who did they ask for advice? How did this help?

5. Ask whether or not they have discussed end of life preferences with their GP.

6. Turning to being a participant in the study:

a. Why were they interested in joining?

b. When they signed up, what did they expect? 

c. How do they feel about their experience of being in the study?

7. Explain what will be happening next 
a. a short report should be sent in Spring of next year.  
b. We hope to be able to organise a get-together of participants to present the report. Would they be interested in joining in? Otherwise, we’d be very happy to post the report. 

8. Many thanks for being in the study (except 10 people we hope to retain). 

Interview 5 with selected participants
Ten participants have been asked to take part in a further interview because of particular circumstances. Since this is the rationale, the interview should be very open-ended and participants should be encouraged to talk about what is happening during this period of change or this event. The focus should be on what is currently happening (eg the possible move, the marriage breakdown, the treatment, the ongoing illness) and the discussion tailored to obtain participants’ views of these experiences. 
1 Start with a general open question:  'So how have things been since I was last here?' 

2 If necessary go on to refer to the things they talked about when we last saw them and see what developments have been. 

3 How are you managing - what help are you getting with this? Are you glad of that help?

4 Check with the last transcript and see if participant has already been asked about their participation in the study. 

If not

We’re interested in why you joined this study. Could you tell us about what your thoughts were when you were invited to take part?

Could you say how you have found the experience of taking part?

If yes

Last time we met you explained that you had joined the study because….. Is there anything else you want to add to what you said then?
5.  As you know, the study is about dignity. Is there anything you want to say now on the subject of dignity in later life? 
End with information about the get-together in early April and reassurance that they will receive an invitation as well as a short report about the study. Check we have the address to send it to if they are planning to move. 

